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1. ®opmbl aTTECTANMH MO TUCHMUILINHE

1.1. ®opma npoMeKyTOUHOM aTTeCTaIlUU: 3a4eT — 1, IK3aMeH - 2 CeMeCTp.

Crnioco0 mpoBeieHUs: TPOMEKYTOYHOU aTTECTAI[MH: YCTHBIHN 3a4eT, YCTHBIN DK3aMEH.

1.2. ®opmbl TeKylel aTTeCTaIluu:

Tabmuma 1.1
0 Dopma oOydeHust
n/n 00 | 300 | 0390
2 1 cemectp
3 BrinonaseHue Tecta mo teme 1. - -
4 [ToxroToBKa mpe3eHTaUH 110 TeMe 2 - -
5 BrinonHeHue Tecta mo Teme 3. - -
6 BpInosHeHHe YCTHBIX U MIUChbMEHHBIX MPAKTUYECKHUX 33 JaHuUi - -
7 IToaroToBKa npe3eHTanuu no Teme 4 - -
8 IToAroToBKa MPE3eHTAINH 10 TEME 5 - -
9 BpInosHeHHe YCTHBIX U IUChbMEHHBIX MPAKTUUECKHUX 33 JaHuUi - -
10 | IMoaroToBKa Mpe3eHTAMH 110 TeMe 6 - -
11 | JemoBas urpa mo teme 6 - -
12 | BelnonHeHHE YCTHBIX U MUCHMEHHBIX MPAKTHYECKUX 3aTaHHi - -
13 2 ceMecTp
14 | BelmoyHEeHHE TecTa 1o Teme 7 - -
15 IMoxroToBKa mpe3eHTANH 1o Teme 8 - -
16 | BeinmonHeHHE YCTHBIX U MUCHMEHHBIX MPAKTHYECKUX 3aTaHHi - -
17 | JemoBas urpa mo teme 9 - -
18 | BemmonHenwe tecrta mo teme 10 - -
19 | BeinonHeHHE YCTHBIX U MUCHMEHHBIX MPAKTHYECKUX 3aTaHHiA - -
20 | Bemmoadenue TecTa mo teme 11 - -
21 | Yerusrit onpoc (Tect) mmo teme 12 - -
22 | BpimonHeHHe YCTHBIX U MHCHbMEHHBIX MPAKTUUECKHUX 33 aHuU - -




2. Pe3yibTaThl 00y4eHUsl M0 TUCHUIJIMHE, MO/JIeKAlUe MPOBEepPKe MPU MPOBeIeHUH
TeKylleH U MPOMEeKYTOUHON aTTecTaluu

Tabmuna 2.1
Ne /m CTpyKTypHBIE JIEMEHTbI JUCIUILTHHBI Kon pesynbrara OueHoYHBIE CpECTBA
0o0y4deHHs 1o
Howmep JlnmaKTHIeCKUe € JUHUIIBI Tekymas atrecrauus | [Ipomexxyrounas
JVCIUTIINHE
pasznena (TIpeIMeTHEIE TEMBI) aTTecTanus
1 1 Wmxeneproe nemo: mnpodeccust | YK-4.131 V1 Bl | Tlucemennsrii onpoc | Bonpocst K
WHXeHepa YK-4.231 V1 BI1 (tecTt) 3a4ery, FK3aMeHy
YK-5.131 VY1 BI
YK-5.231 V1 Bl
2 2 Cospemennble  TeHaeHumu  B|YK-4.131 V1 B1 | Joxnax B popmare |Bompock K
chepe kazmactposoii | YK-4.2 31 V1 Bl Mpe3eHTalun 3a4eTy, IK3aMeHy
JesTenbHoCTH B Poccun VK-5.131V1BI1
YK-5.231 V1 BI
3 3 CoBpemennbie  TeHaeHimu B |YK-4.131 V1 Bl | ITlucemenssrii onpoc | Bompocst K
coepe kagactposoii | YK-4.2 31 V1 Bl (tecT) 3a4ery, FK3aMeHy
NIESTETTHHOCTH 33 PyOexKoM YK-5.131 V1 BI1
YK-5.231 V1 BI
4 4 [MpoektupoBanue u ympasienue | YK-4.131 VY1 B1 | Joxnax B popmare |Bompocsr K
KaJJaCTPOBOM J€ATEIBHOCTBIO YK-4.231 VY1 BI [IPE3EHTALUN 3a4eTy, IK3aMEHY
YK-5.131 VY1 BI
YK-5.231 V1 BI
5 5 HayuHo-TexHuueckas VYK-4.131 V1 B1 | IlucemenHslit onpoc | Bonpocsl K
JIOKYMEHTAITHS B copepe | YK-4.231 V1 Bl (tecT) 3a4ery, FK3aMeHy
KaJacTPOBOU AEATEIEHOCTH VK-5.131 V1 B1
YK-5.231 V1 BI
6 6 Jemosrie obmecreennrle | YK-4.131 V1 Bl | [loknax B popmare | Bompocsr K
MEPOTIPUSTHS B coepe | YK-4.231 V1 Bl Mpe3eHTALNN 3a4eTy, IK3aMEHY
KaJacTPOBOW AEATEIEHOCTH VK-5.131 V1 Bl
YK-5.231 V1 BI
7 7 VYK-4.131 V1Bl | [HoknanB gopmare |Bompocs K
1 YK-4.231 VY1 BI MIpe3eHTalun 3a4eTy, FIK3aMeHy
€JI0BO€ IIMCHMO VK-5.131 V1 Bl
YK-5.231 V1 BI
8 8 Betpeua . CHOBLIMIL YK-4.131 VY1 BI YcTHbIl 1 Bompocst K
P A YK-4.2 31 V1 Bl | mucbMeHHBIH onpoc, | 3a4eTy, IK3aMeHY
MapTHEPaMH. 3akiroueHne VK-5131 V1 Bl TecT
KOHTPAKTOB. VK-5.231 V1Bl
9 9 YK-4.131 VY1 BI VYcrHsblil n Bonpocst K
T VYK-4.231 V1 Bl | nuceMeHHbIH onpoc, |3a4eTy, d9K3aMeHy
eneOHHBIE IEPETOBOPHI VK-5131 V1 B Tect
YK-5.231 V1 Bl
10 10 VK-4.131 V1 BI YcTHbI 1 Bonpocst K
b VYK-4.231 V1 Bl | nuceMeHHbIH ompoc, |3a4eTy, d9K3aMeHy
cHoBai Hoesa VK-5.131 V1 BI Tect
YK-5.231 V1 BI
11 11 YK-4.131 VY1 BI VYcrHsblil n Bonpocst K
JlenoBoe oBieHH YK-4.231 Y1 Bl | nuceMeHHBI onpoc, |3a4eTy, 9K3aMeHy
CHIOBOE ODIIIEHHE VK-5.131 V1 BI Tect
YK-5.231 V1 Bl
12 12 VK-4.131 V1 BI YcTHbI 1 Bonpocst K
OcobeHHocTH nenosoii | YK-4.2 31 Y1 Bl | muceMeHHBIH Ompoc, | 3adeTy, 3K3aMEeHY
KOMMYHHKAITIH YK-5.131 V1 BI1 TECT

YK-5.231 VY1 BI1
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3. @oH/1 OLIEHOYHBIX CPEACTB

3.1. ®DOHJ OIECHOYHBIX CpEACTB, IIO3BOJISIFOIINE OICHHUTh PE3YJIbTaThl OOY4YCHHS I10
JTUCIUILTNHE, BKIIOYAET B CeOs OIICHOYHBIC CPECTBA ISl TEKYIIEH U POMEXKYTOUYHOM aTTECTAIINH.

3.2. ®OH/I OIICHOYHBIX CPEJICTB JIJISl TEKYIIEH aTTeCTalluy BKIIFOYALT:

- KOMIUICKT TECTOBBIX 3afanuii - 6 mT. ([Ipunoxenue 1);

- KOMIUICKT TPYIIOBBIX W/HJIM WHIAWBHIYaJTbHBIX TBOPUECKUX 3aJaHUN (TEMbl IOKIAJIOB B
(dopme nipe3eHTaIuii U AeI0BbIX Urp) — 6 wt. ([Ipunoxenue 2)

3.3. ®OH/I OIICHOYHBIX CPEIICTB ISl IPOMEKYTOYHOH aTTECTAIIUH BKIIFOYACT:

- KOMIUIEKT 3afanuii K 3adety - 1 m. (IIpunoxenue 3).

- KOMILIEKT BOIPOCOB K dk3ameny-1 mir. (IIpunokenue 4).



[Tpunoxenue 1

MMHUCTEPCTBO HAVKH 1 BBICIIEI'O OFPA3OBAHUS POCCUICKOM OEJIEPAIINN
denepanbHOE rOCyIapCTBEHHOE OI0DKETHOE
00pa3oBaTebHOE YUPEKICHUE BBICIIETO 00Pa30BAHMS
«TIOMEHCKHW UHAYCTPUAJBHBIA YHUBEPCUTET»

KoMmieKkT TecToBBIX 3aaHUI
[To nucuumnne «/lej10Boii HHOCTPAHHBIH A3BIK (AHTJIMHCKHIT)

Tema 1. Un:keHepHoe 1eJ10: podeccusi NHKEHeEPA

TEST
Decide whether these statements are true or false:

1. a). Engineering has been an aspect of life since the beginning of our era.

b). Engineering has been an aspect of life since the beginnings of human existence.

c). Engineering has been an aspect of life since the period of building the first Egyptian
pyramids.

2. a). Civil engineering is defined to distinguish structural engineering from environmental
engineering.

b). Civil engineering is defined to distinguish non-military engineering from military
engineering.

c). Civil engineering is defined to distinguish geotechnical engineering from construction
engineering.

3. a). The earliest practice of civil engineering may have commenced between 4000 and 2000
BC in Ancient Egypt and Mesopotamia.

b). The earliest practice of civil engineering may have commenced in Ancient Greece.

c). The earliest practice of civil engineering may have commenced in medieval Europe.

4. a). Engineering has developed from the aspiration of man to subdue the environment.

b). Engineering has developed from the man’s pursuit for comfortable existence.

c). Engineering has developed from observations of the ways natural and constructed systems
react.

5. a). In project architecture and civil engineering construction is public works related to earth

and water.
b). In project architecture and civil engineering construction is the building or assembly of any

infrastructure on a site.
¢). In project architecture and civil engineering construction is maintenance of fixed structures.

Select the best possible answer out of the choices from the list to the statements (multiple
choice):

6. In modern usage, civil engineering is...
a. structural engineering

b. earth science
c. a broad field of engineering



d. maintenance of fixed structures
7. Civil engineering is the second-oldest engineering discipline after...

a. architectural engineering
b. materials engineering

C. construction engineering
d. military engineering

8. What has engineering developed from?

a. considerations of the environmental impact on the structures

b. observations of the ways natural and constructed systems react

c. public works related to earth, water, or civilization and their processes
d. the outcome of the development of the wheel and sailing

9. What is construction in project architecture and civil engineering?

a. the building or assembly of any infrastructure on a site or sites
b. successful scheduling, preparing tender documents

c. budgeting, site safety, availability of materials, logistics

d. in fact construction is a feat of multitasking

10. What is most essential for the successful execution of a project?

a. quantity surveying
b. skilled tradesmen

c. forensic engineering
d. effective planning

Complete the sentences by filling in the correct word that fits a statement (gap fill). Choose
the appropriate words from the word bank given below the sentences.

A. a broad field B. transportation C. observations D. the second-oldest
E. agreeable F. infrastructure G. multitasking H. requires 1. existence
J. national K. budgeting L. availability of materials

11. Engineering has been an aspect of life since the beginnings of human ...... .

12. ... became increasingly important leading to the development of the wheel and sailing.

13. Civil engineering is ...... engineering discipline after military engineering.

14. Civil engineering takes place in the public sector from municipal through to

...... governments.

15. In modern usage, civil engineering is ...... of engineering that deals with the planning,
construction, etc.

16. In essence, civil engineering may be regarded as the profession that makes the world a more
...... place in which to live.

17. Engineering has developed from ...... of the ways natural and constructed systems react.

18. In project architecture and civil engineering construction is the building or assembly of any
...... on a site or sites.

19. Although this may be thought of as a single activity, in fact construction is a feat of ...... .

20. Each type of construction project ...... a unique team to plan, design, construct and
maintain the project.



Kpumepuu oyenku

[Tpu onieHKe 3HaHUH O0YUYAIOIIUIICS MOTYYaeT TECT, COCTOSIIMHN 13 20 BOMPOCOB. 32 KaXK bl
MPaBUJILHBIN OTBET OTydaroImuiics noiaydaer mo 0,25 Gama.

MakcuManbpHBINH Oallia 1Mo Kaxaoi Teme — 5 0aios.

Tema 3. CoBpemeHHbIe TEHAEHUNH B cepe KaTaCTPOBOii 1eITEJIHbHOCTH 32 py0exoM
TEST

Decide whether these statements are true or false:

1. a). Most of the time cracks could be avoided by increasing the flowability of the cement
concrete.

b). Most of the time cracks could be avoided by using proper concrete mix proportions.

c). Most of the time cracks could be avoided by using structural support.

2. a). Control joints give room for shrinkage and thus control joints help in avoiding random
cracks.

b). Control joints give room for shrinkage and thus control joints help in increasing the
material's tensile strength.

c). Control joints give room for shrinkage and thus control joints help in resisting the effects of
shrinkage.

3. a). Water increases the flowability of the cement concrete and thus decreases the number of
cracks, developing in the concrete.

b). Water increases the flowability of the cement concrete and thus increases the ease of its use.

c). Water increases the flowability of the cement concrete and thus can cause some portions of
the slab to expand.

4. a). The hydration process gives strength to the concrete but also needs sufficient water.

b). The hydration process gives strength to the concrete but also gives to concrete a rough,
flaky surface.

c). The hydration process gives strength to the concrete but also can be a major cause of cracks
in large concrete applications.

5. a). Many items made from concrete contain metal reinforcement, which helps resist the
effects of shrinkage.
b). Many items made from concrete contain metal reinforcement, which helps the surface
layer dry faster than interior layers.
c). Many items made from concrete contain metal reinforcement, which helps increase the
material's tensile strength.

Select the best possible answer out of the choices from the list to the statements (multiple
choice):

6. Portland cement, being a hydraulic type of cement,. ...

a. evaporates in great extent after curing and shrinks.
b. depends on the temperature variations.

c. needs water for developing strength.

d. can result in hundreds of tiny cracks.



~

. In case you have selected wrong or weak cement, ... .

. the resulting increase in tension will be too much for the concrete.
. concrete may get dramatic and deep cracking.

. your concrete won’t have enough strength and will develop cracks.
. it will obviously cause random cracks in concrete.

[oRN e RN e
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. Spalling typically occurs when ...

. there are extreme temperature variations.

. too much water is added to the concrete mixture.

. the strength requirement of the concrete is violated.
. the concrete surface is restrained by formwork.

O O To®

©

. Concrete, that lacks structural support, ...

a. can suffer catastrophic failure.

b. can cause some portions of the slab to expand.

c. can obtain increase in tension too much for the concrete.
d. can acquire hairline cracks.

10. After the metal has started to rust, ...

a. concrete won’t have enough strength and will develop cracks.
b. it will give room for shrinkage.

c. the resulting cracks will allow more water into the concrete.
d. it will cause the concrete to crack in a straight, even line.

Complete the sentences by filling in the correct word that fits a statement (gap fill). Choose
the appropriate words from the word bank given below.

A. change B. reinforcement C. hydration D. proper
E. term F. strength G. corrosion H. caused 1. sufficient
J. mixture K. flowability L. dries

11. Most of the time cracks could be avoided by using ...... concrete mix proportions.
12. After the wet concrete mix is spread, it takes a few weeks to complete the whole ......
process.
13. If the concrete does not get ...... water for hydration, it tends to develop cracks.
14. The most common cause of cracks in concrete is the shrinkage, that occurs as the material
15. Temperature ...... is a major cause Of cracks in large concrete applications.
16. Some of the most severe cracks in concrete are ...... by inadequate structural support.
17. Many items made from concrete contain metal ...... , which helps increase the material's
tensile strength.
18. Spalling is the ...... given to concrete that has a rough, flaky surface.
19. Spalling typically occurs when too much water is added to the concrete ...... .
20. Galvanized metals should be used for the ability to resist ...... and rust.

Kpumepuu oyenxu
[Tpu orneHKe 3HaHMI 00YUYAIOIIUIACS MOTYyYaeT TECT, COCTOANTUH U3 20 BOMPOCOB. 3a KaX bl
MPaBUJILHBIN OTBET OTy4aroImuiics noiydaet mo 0,25 Gama.
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MaxkcuManpHbBIA 0aJ1a O KAXKA0U TeMe — 5 0asuIoB.

Tema 7. JlejioBO€ MHCHMO.
TEST

Tect — 5 0. (MaKCUMaJILHOE KOJIMYECTBO 0AJIOB — 5, npaBWiIbHEIN oTBeT — 0,25 0)
Bri0epuTe npaBHJIbHbIIA BAPUAHT.

1. CooTHecnTe MH(pOPMANHUIO MO ONMpeAeJIeHHBIM HOMEPOM Ha KOHBEpPTE C TeM, YTO
OHA 0003HAaYAaeT.

(1) The Manager

(2) Devonshire Bank

12 Market Street

Helton (3) GV22 6DE

United Kingdom
(4) Mr. B. Richardson
(5) 1 Delfield Gardens
Caddington
Luton (6) LU1 4ES

BAPUAHTHBI OTBETOB
A) the street name in the mailing address D) The sender’s company name
B) the ZIP Code in the mailing address E) The sender’s position in the company
C) the ZIP Code in the return address F) the addressee’s name
Oreer: E,D,C,F, A, B

2. CooTHecuTe HHPOPMANUIO MO ONPeAeeHHBIM HOMEPOM HAa KOHBEPTE ¢ TeM, 4YTO
OHA 0003HAaYAaeT.

(1) T.M. White
(2) Grey, Black & White Solisitors
265 High Holborn
London (3) WC1H 8BA
United Kingdom
(4) Mr. John S. Smith
25 High Street,
Petersfield Hants.,
(5) GU31 4LN
(6) United Kingdom

BAPUAHTBI OTBETOB

A) the country name in the mailing address D) The sender’s name
B) the ZIP Code in the mailing address E) The sender’s company name
C) the ZIP Code in the return address F) the addressee’s name
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OteBer: D,E,C,F,B,A

3. CooTHecuTe HHPOPMAIMIO MO/ ONpeIeTeHHBIM HOMEPOM HA KOHBEpPTEe ¢ TeM, 4TO
OHAa 0003HAaYAaeT.

(1) The Modern Machine Tool Corporation
280 (2) Lincoln Street

Chicago, Illinois (3) 1G 56940

USA

(4) Mr. Frederick Wolf
25 Leadenhall Street

(5) London
(6) WC1H 5DA
England
BAPUAHTBI OTBETOB
A) the street name in the return address D) The sender’s company name
B) the ZIP Code in the mailing address E) the addressee’s name
C) the city in the mailing address F) the ZIP Code in the return address

Oteer: D,A,F.E,C,B

4. CooTHecuTe HHPOPMANHUIO MO ONPeAeeHHBIM HOMEPOM HAa KOHBEPTE ¢ T€M, 4YTO
OHAa 0003HAaYAaeT.

(1) J. Wilhelm

(2) North American Co.

410 Lawrence Street, Apt.5

Ann Arbor

(3) M1 48105 USA
(4) Mr.J. R. Smith
400 S (5) 5" Avenue,
Suite #80 Detroit
(6) MI 48202-2831
USA

BAPUAHTBI OTBETOB

A) the street name in the mailing address D) The sender’s company name
B) the ZIP Code in the mailing address E) the addressee’s name
C) the sender’s name F) the ZIP Code in the return address

Otser: C,D,F.E,AB

5. PacmosiokuTe yacTu A€JIOBOr0o MUCbMa B IPABUJBHOM MMOPHAAKE:
1) 2"d March 2009

Ref: HP/RW
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2) Your faithfully

Mr Maskin

General Manager

3) 7 Banbury Avenue, Sydney 2000/Australia

Telephone (+61) 2/120933 Fax: (+61)2/12093320

4) Thank you for order no. 56. As requested we enclose the copy, duly signed in
acknowledgement. Your order is already being processed and will be ready for delivery before
the end of next week.

5) Dear Sir,
6) Herold Percy, Export Manager
Luxiphon.

Magdenburg Str.250, 10785 Berlin, Germany.
OtserT: 3,1,6,5,4,2

6. Pacmosio:xxute yacTu A€J0BOIo NMUCbMa B IPAaBUJBHOM IMOPAIAKE

1) Dear Sir,

2) Yours sincerely

Harold Perey

Export Manager

3) 7 Banbury Avenue, Sydney 2000/Australia

Telephone (+61) 2/120933 Fax: (+61)2/12093320

4) Thank you for your inquiry of 1% January. We hope you will find the enclosed
information useful. Thank you once again or the interest shown in products.

5) 8" January 2009

Ref: RM/AF2411

6) Mr.J.P.Queensway

Export Manager

Hi-Tech Production Ltd.

56 George Street

Oxford OX15PQ

OrtBeT: 3.5.6.1.4.2

7. PacmoyoskuTe 4acTu A€J0BOT0 MUCbMa B IPAaBUJBbHOM MOPAIAKE

1) 2" March 2009

Ref: HP/RW

2) Your faithfully

Mr Donovan

General Manager

3) 7 Banbury Avenue, Sydney 2000/Australia

Telephone (+61) 2/120933 Fax: (+61)2/12093320

4) Thank you for your enquiry about our new executive range of office telephones.
The complete catalogue follows by post.

I look forward to hearing your feedback and to a successful future co-operation between
our companies.

5) Dear Sir,

6) Mr.Stewart, Export Manager

Boulton Manufacturing Ltd.

46 Beech Road

Broughton

OrtserT: 3,1,6,5,4,2
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8. PacmosokuTe 4acTu A€J0BOIro mMCbMa B IPaBUJABHOM MOPAIAKeE
1) We want you to know that we are very pleased with the quality of service your company
provides. We sincerely appreciate your responsiveness and the way you conduct business. We
have recommended your company to others because of our satisfaction with your service. We
look forward to doing business with you for years to come.

2) Dear Mr. Eno 3) Brian Eno, Chief Engineer
Ecology Systems, Inc.
8458 Obstructed View Lane
Durham, NC 27708
4) Sincerely, 5) New Projects Office
Nora Cassidy 5698 South Road
New Projects Office Ridgenfield

6) April 15, 2009
OTtBeT:5,6,3,2,1.4

9. Pacnmojio:xKuTe 4acTu A€J0BOIo NMUCbMa B IPAaBUJIBHOM IMOPAIAKE

1) Taylor, Inc. 2) 6123 Farrington Road Apt. B11
694 Rockstar Lane Chapel Hill, NC 27514
Durham, NC 27708 3) January 11, 2009

4) 1 just read an article in the News and Observer about Taylor's new computer center just
north of Durham. | would like to apply for a position as an entry-level programmer at the center.

I understand that Taylor produces both in-house and customer documentation. My
technical writing skills, as described in the enclosed resume, are well suited to your company. |
am a recent graduate of DeVry Institute of Technology in Atlanta with an Associate's Degree in
Computer Science. In addition to having taken a broad range of courses, | served as a computer
consultant at the college's computer center where | helped train users to work with new systems.

I will be happy to meet with you at your convenience and discuss how my education and
experience match your needs. You can reach me at my home address, at (919) 233-1552, or at
krock@devry.alumni.edu.

5) Sincerely Yours, 6) Dear Human Resources Director

Raymond Krock

OTtserT: 2,3,1,6,4.,5

10. Onpenenure, K KAKOMY BHAY 1€J0BOI0 JOKYMEHTa OTHOCUTCSI MpeACTABJIEHHbIN
HUKE OTPBIBOK. Bblﬁepl/lTe OJHUH OTBET.

Please note that a purchase order (copy attached) must be completed for all purchases
over $50.

Complete purchase orders should be passed to Christine Harrison to agree terms of
payment with the supplier, and then sent to the Working office for final approval.

1) Letter of enquiry / request
2) Contract

3) CV

4) Memo

Otser: 4 Memo
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11. Onpenenanrte, K KAKOMY BHAY /1€JI0BOT0 JOKYMEHTa OTHOCUTCH NpeACTaBJIEHHBIN
HUKe OTPBLIBOK. BhiOepuTe 0lMH OTBET.

Dear Sir/Madam,

I would like to apply for the job of a part-time sales assistant in the food section of
Marks & Spencer, as advertised in Loot Recruit on 2 August. Please find attached a copy of
my CV.

I would welcome the opportunity to discuss the job vacancy with you on the
telephone or at an interview. | can be contacted most easily on my mobile phone or by e-

mail.

1. covering letter

2. letter of complaint

3. letter of advice

4. letter of thanks

OtBer: 1 covering letter

12. OnpezleJmTe, K KaKOMY BHAY A€JIOBOIro JOKyYMEHTAa OTHOCHUTCH lee}ICTaB.J'IeHHbIﬁ
HUKe OTPbLIBOK. BhiOepuTe 01UH OTBeET.

We are wholesalers in the tea trade, and we would like some information on the types
of tea you produce. Would you kindly send us your latest catalogue with prices, as well as a

selection of samples?

1. Contract

2. Memo

3.CV

4. Letter of enquiry/request

Otser: 4 Letter of enquiry/request

13. Onpegenure, K KAKOMY BHJY [1€J10BOr0 J0KYMEHTAa OTHOCHTCH NpPEACTABJCHHBIN

HUKE OTPBIBOK. Bblﬁepl/lTe OJIHUH OTBET.

We are a large record store in the centre of Manchester and would like to know more
about the CDs and DVDs you advertised in last month’s edition of Hi-Fi. Could you tell us
if the products are leading brand names, or made by small independent companies, and if
they would be suitable for recording classical music, games and video? We would appreciate
it if you send us some samples.

1. Contract

2.CV

3. Memo

4. Letter of enquiry/request

Otser: 4 Letter of enquiry/request

14. Onpeagenure, K KAKOMY BHY /J€JOBOr0 JOKYMEHTA OTHOCHUTCS NPeACTABJICHHBIN
HHUJKe OTPbIBOK. BpiOepuTe 01MH OTBeET.

Condo Corporation

209 West Street

Kingston,

Jamaica, W.I.

October 2, 2009

the Executive Inn

2 Main Street
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Evansville, Illinois 60821

Dear Sirs: Please reserve a double room with bath for Ms Linda Lettman for October
27-29. Ms. Lettmen executive of the Condo Corporation, will arrive at the hotel at
approximately 6 pm on October 28, from about 9 am until noon.

Truly yours

1.CV

2. letter of regest

3. Contract

4. Memo

Otger: 2 letter of reqest

15. Onpeagennre, K KAKOMY BHAY J1€J0BOr0 JOKYMEHTA OTHOCUTCS NMpeACTABJIEHHBIN
HUKe OTPBLIBOK. BoiOepuTe 0IUH OTBeET.

I wonder whether you would like to come and lecture to our students again this term?
They very much enjoyed your talk on sociolinguistics last year, and several of them
have asked for a repeat performance. We will, of course, pay you normal fee. Perhaps,
you would be kind enough to phone me so that we can fix a date.

1. Letter of enquiry / request

2. Contract

3.CV

4. Memo

OtgeT: 1 Letter of enquiry / request

16. Onpeagenure, K KAKOMY BHIY /JA€JIOBOr0 JOKYMEHTA OTHOCUTCH NpeJACTABJICHHBbIN
HUKe OTPBLIBOK. BoiOepuTe 01UH OTBeET.

The purpose of this is to convey to you my sincere apologies for any inconvenience
you may have experienced last month with respect to the installation of your Internet
high speed service.

1) Letter of enquiry / request

2) Contract

3) Letter of apology

4) Memo

Otser: 3 Letter of apology

17. BpbiOepute a00peBHMATYpy, HMCHOJb3YeMYI) B [eJIOBOH NepenuckKe, 4YTOObI
NONPOCHUTH C/1eJIATh YTO-1H00 KaK MOKHO CKOpee.

1. ASAP

2. VIP

3. AQ

4. RSVP

OtseTt: 1 ASAP

18. BbiOepute abOOpeBHMATYpPY, HCHOJb3YyeMYI) B [1€JIOBOM IepenucKe, KOTOpas
0003HaYaeT «4aCTO 3a/]aBaeMble BONIPOCHI».

1. V.I.P.

2. BTW

3. FAQ

4. WRT

OteeT: 3 FAQ

19. BpiOepure a00peBHATYpPY, HCHOJIb3yeMYI0 B [1eJI0BOil mepenucKe, KOTOpas
o0o3HavaeT «aBpToOHOrpaduIo»

1. AQ

2.RE
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3. YW
4.CV
Ortser: 4 CV

20. BpiOepure a00OpeBHATYpPY, HCHOJIb3YyeMYI0 B /1eJIOBOIl Iepenucke,

o0o3HavaeT «HAYYHO-HUCCJIEeA0BaTEC/ILCKHUE pa3p a00TKHN»

a)

1. R&D
2.C&D
3. H&P
4. P&G
OtBert: 1. R&D

Kpumepuu oyenku

KOTOpasi

[Tpu oneHKe 3HaHUH 00YUYAIOIIUIICS MOTYYaeT TECT, COCTOSIIHMN 13 20 BOPOCOB. 3a KaXK bl
MPaBUJILHBIN OTBET OTydYaroImuiics noiydaer mo 0,5 6amna.

MaxkcumanpHubIii 6auia mo Kaxaoit teme — 10 0ajuios.

Tema 10. /Ile1oBasi moe3aka
TEST

Kaxxnprit npaBuibHbIM oTBET — 0,25 6. (MTOTO: 5 0).

Broi0epuTe npaBUJILHBIH BapHaHT.

1. The circular will contain ....... financial information to help investors.

a) key

b) obvious

c) intelligent

d) noted

2. Anyone who works for an employer for a regular salary has a contract of
carrier

b) job

c)

employment

d) work

3. Time flies, and one day you will have to look for the
a) position

b) application

c) post

d) job

4.1 for a company that deals with the banks.

a) job

b) work

c) employ

d) hire

5. Hobby is a favorite of a person in his free time.
a) occupation

b) work

c) job

d) employment

6. Someone who applies for a job is called

a) anemployer

b) an employee

c) an applicant

d) arecruiter
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7. Love for children, an ability to communicate with them, understand and teach them — these
are the most important of a teacher.
a) skills
b) qualifications
C) experiences
d) qualities
8. is a fixed amount of money paid to an employee by an employer.
a) Salary
b) Income
c) Fee
d) Tips
9. Rent from the old farm was their only source of
a) Salary
b) Wages
c) Income
d) Fee
10. If you really like a certain restaurant, you may leave higher
a) Salary
b) Wages
c) Income
d) Tips
11. Pay is the money that you by working.
a) spend
b) earn
C) waste
d) borrow
12. are the lowest amount of money that an employer may legally pay to workers.
a) Competitive salary
b) High tips
c) Low income
d) Minimum wages
13. is a job within a company.
a) A location
b) A position
c) A situation
d) A deposition
14, is work that occupies five days each week usually from 9 a.m. till 5 p.m.
a) Full-time job
b) Part-time job
c) Work-life balance
d) Overtime work
15. is work that may take just 2 or 3 days each week.
a) Full-time job
b) Part-time job
C) Lunch hour
d) Overtime work
16. is a situation when people spend the right amount of time at work and on their
personal life
a) Work load
b) Overtime
c) Occupation
d) Work-life balance
17



17. is time that people spend working at their job after they have worked the normal
hours.
a) Work load
b) Lunch hour
c) Overtime
d) Working hours
18. is the feeling of achievement and enjoyment that people get from the job.
a) Unemployment
b) Job hunting
c) Job satisfaction
d) Job searching
19. There are some skills and qualities that require of all applicants.
a) employers
b) employees
c) employment
d) unemployment
20. It's important to show employers that you are intelligent and responsible when you're

for job.
a) hiring
b) employing
c) earning
d) applying
Keys
1 A
2 C
3 D
4 B
5 A
6 C
7 D
8 A
9 C
10 D
11 B
12 D
13 B
14 A
15 B
16 D
C
C
A

19

Kpumepuu oyenku

[Tpu onieHke 3HaHUHM O0yYaIOLIUIICS MOTYyYaeT TECT, cocToAMM 3 20 BOmpocoB. 3a KaXK bl
MIPaBWJIbHBIN OTBET OTydarouiics nonydaer mo 0,25 6amna.

MaxkcuMalBHBIN Oajnia 1o KaXka0i TeMe — 5 0aJuIoB.

Tema 11. JIenoBoe o61ienne

TEST

1. | like to visit other countries but I find the ....... of travel is too high.
18



money

cost

. expenses

. currency

. The government has changed its policy and had a complete change of ........
. view

. opinion

. mind

. heart

. The place where you go when you arrive at the airport with your luggage?
Terminal;

Check-in desk

Customs

Departure lounge

4. The card they give you with the seat number on it?

a. Landing card

b. Boarding card

C. Traveller’s cheque

5.The money you have to pay if your luggage is very heavy?
a. Extra money

b. Excess baggage

c. Excess fare

6.The place where you sit and have a drink when you are waiting for your flight to be called?
a. Departure lounge

b. Terminal building

c. Duty-free zone

7.The bags you carry onto the plane with you?

CO0OT PWOoOOTPNOO T

a. Luggage
b. Hand luggage
c. Baggage

8.The place above your head where you can put your hand luggage?
a. Overhead space
b. Luggage space

c. Baggage space

d. Overhead locker

9.The part of the airport where the plane accelerates and takes off?
a. Way

b. Pathway

c. Driveway

d. Runway

10.The people who look after you on the plane?

a. Security

b. Flight attendants

c. Flight helpers

d. Airline representatives

11.The part of the airport you walk through when you arrive or depart?
a. Terminal building

b. Passport control zone

c. Customs
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d. Check-in desk

12.The place where you collect your luggage after you land?
a. Baggage conveyor

b. Excess baggage

c. Baggage reclaim

13.What colour means ‘nothing to declare’?
a. Red

b. Blue
c. Yellow
d. Green
14.What cards do you have to fill in when you enter certain countries?
a. Boarding card
b. Traveller’s card
c. Landing card
15.The usual sequence of air travel is following — the plane:
a. Taxis//takes off/cruises/lands
b. Accelerates/takes of/cruises/lands/taxis
c. Taxis/accelerates/takes off/cruises/lands
16. What should you do if you feel like yawning in public?
a. Change the subject
b. Ask where the washroom is
c. Cover your mouth
17. What should you say after you sneeze in a public situation?
a. Bless me
b. You're welcome
c. Excuse me
18. An office colleague gives you a present you don't like for your birthday. What should
you say?
a. Oops!
b. Thank you
c. Too bad!
19. What should you do when you go to the bank?
a. Wait in line patiently
b. Say "excuse me" and move to the front of the line
c. Say "sorry" and move ahead of the others
20. You stepped on someone's foot in the subway. What do you say?
a. Thank you!
b. Please!
c. I'msorry
d. Get out of my way
KEYS:1.B2.D3.B;4.B;5.B;6.A;7.B;8.D;9.D; 10. B; 11. A; 12. C; 13. D; 14. C; 15. C;
16.C; 17. C; 18. B; 19. A; 20. C.
Kpumepuu ouyenku
[Tpu onieHKe 3HAHUI O0YUAIOIIHIICS MOTYYaeT TECT, COCTOSAIIHMI 13 20 BOMPOCOB. 3a KaXK IbIii
MIpaBWJIbHBIN OTBET OTy4aroluiics noiaydvaer no 0,25 6amna.
MakcuManbHBIN Oaia Mo Kaxaou Teme — 5 0ajios.

Tema 12. Oco6eHHOCTH 1€10BOI KOMMYHHUKALMH
TEST .
Bbi0epuTe npaBU/IbLHBINH BAPHAHT.
1. I read an ... about job opening in your company.
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Beibepute oauH OTBET a) brochure

b) letter

c) advertisement

d) article
2. 1 am calling to see if there are any ... in your department.
Beibepute oauH OTBET a) job

b) vacancies

C) position

d) employment
3. What position do you want to ... for?

BriGepute o1H OTBET a) take
b) hire
c) employ
d) apply
4. Please, fill ... the application form.
Br16epute oguH OTBET a) on
b) out
c)in
d) up
5. The ... typically first looks for employment opportunities.
Bribepute ouH OTBET a) job hunter
b) job taker
c) employee
d) employer
6. Why do you want to work ... this company?
Bri6epute oauH OTBET a) to
b) in
c) for
d) with
7. We are prepared to ... you a job in our company.
Bribepute oauH OTBET a) place
b) offer
C) recruit
d) employ
8. ... Is an organization which matches employers and employees.
Beibepute oauH 0TBET a) employment company

b) employment agency

c) hiring company

d) working agency
9. The common method of job hunting is job listing in internet ... .
Bri6epute ouH OTBET a) seeking engines

b) search sites

C) search systems

d) search engines
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10. ... is an exposition for employers, recruiters and schools to meet with prospective job

seekers.
Bribepure oqun oTBET

11. Job recruiters are using online social networking sites to gather information about job ... .

Bri6epute oguH OTBET

12. The ... offers the job to the best candidate.

Boi6epute oquH oTBET

13. I enclose a copy of my ... which will give you more complete details of my career to date.

Boi6epute oquH oTBET

a) work fair
b) job fair

C) vacancy

d) job market

a) recruiters
b) employees
c) workers

d) applicants

a) employee
b) officer

c) employer
d) manager

a) personal letter
b) resume

c) letter of thanks
d) brochure

14. 1 ... to apply for the position of an engineer in your company.

BeiGepute oauH oTBET

15. 1 ... to hearing from you.
Bri6epute ouH oTBET

a) want

b) will

c) would like
d) could

a) wait for

b) expect

c) want

d) look forward

16. This job requires computer ..., and | have a lot of experience using computers.

Bribepute ouH oTBET

a) experience
b) skills

c) knowledge
d) studying

17. My work ... allows me to work in this area today.

Bri6epute ouH oTBET

a) experience
b) knowledge
c) education
d) skills

18. Should you ... any further information, please do not hesitate to contact me.

Bri6epute ouH oTBET

a) required
b) is requiring
C) require



d) will require
19. PacnmoJio:KuTe 4acTH CONMPOBOAMUTEC/IBHOI'0O MMCbMA B IIPABUWJIBHOM IOPHAAKE.
1) Yours sincerely,
2) I'm writing to apply for the position, which was advertised last month in The Daily News.
3) 8th January, 2000
4) Ann Jackson
52 Hanover Street
Edinburgh
EH2 5LM
UK

5) EmilyStark
Futura Gmbh
Blumenstrasse 120 8000
Munich 22

6) 1 would be pleased to discuss my resume with more detail at an interview.

7) Dear Ms Stark,

8) My work experience allows me to work in Public Relations today. | am sure that this,
together with my understanding of the needs and expectations of sport and nature enthusiasts, would
be extremely relevant to the position. Moreover, as my mother is German, | am fluent in this language
and would enjoy working in a German-speaking environment.

9) Ann Jackson

10) I look forward to hearing from you.

11) 1 would like to work for your company as | have admired both the quality of the products
that it provides and its position as a defender of environmental causes. As you notice in my enclosed
CV, the job you are offering suits both my personal and professional interests.

12) In the meantime, please do not hesitate to contact me if you require further information.

20. CooTHecHTe YacTH pe30Me € COOTBETCTBYIOLIEeH HH(popMaluei.

1) Personal details a) Windows, MS Office 2000, Excel.
Fluent German and proficient in French.
Driving license.

2) Education b) Skiing and swimming. Ski instructor
(grade II).

3) Professional experience c¢) Ann Jackson

52 Hanover Street
Edinburgh

Scotland

Phone — 01957487004
E-mail: annjackson@mid.net

4) Skills d) Herbert Undsay

Languages Professor of Journalism

Additional London university

5) Activities e) 1998-present Public relations Officer

Scottish Nature trust.

In charge of relations with European
environmental agencies.

1999-2000 Press Officer, Highlands
Tourist Board.

Preparation of promotional materials.
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6) References ) 1988-1991 University of London.

BA (Honours) in Journalism and Media
Studies

1991-1998 London Chamber of
Commerce and Industry.

Diploma in Public relations.

Knrouu:
Dec 6) c 11)d 16) b
2)b b 12) c 17) a
3)d 8) b 13) b 18) c
4)c 9)d 14)c
5) a 10) b 15) d

19)4,3,5,7,2,11,8,6,12,10, 1,9

20) 1-c, 2-f, 3-e, 4-a, 5-b, 6-d

Kpumepuu oyenxu

[Ipu ouieHke 3HaHMI 00yUYaIOMIUICS MOTYyYaET TECT, COCTOAUN U3 20 BOMPOCOB. 3a KA bl
MPaBUJILHBIN OTBET OTydaroIuiics noiaydaer mo 0,25 6amna.

MakcumanbHbIN 0asia 1mo Kaxxaou reme — S5 6aios.

3amanue cCOCTABHJI:

K.(.H., TOIICHT: C.J. IToropenosa
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[Tpunoxenue 2

MMHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA3BOBAHNS POCCUIMCKON ®EJEPALINA
denepanbHOE rOCyIapCTBEHHOE OI0/PKETHOE
00pa3oBaTelbHOE YUpPEeXkKJACHHUE BhICIIEro 00pa3oBaHUs
«TIOMEHCKHWM UHJIYCTPUAJIbHBIA YHUBEPCHUTET»

KoMmmnieKkT rpynmnoBbIX W/WJIM MHAMBUAYAJIbHBIX TBOPYECKUX 3aaHNH (TeMbI J0KJIAI0B B (hpopme
Nnpe3eHTAlNH U 1eJIOBbIX UTP)

[To nucuuminne «/lej10BOi HHOCTPAHHBIN A3BIK» (AHTJIMHCKUIH)

I'pynnoBbie TBOpYecKHe 3aJaHUS
Tema 2. CoBpeMeHHbIe TEHAEHIIUM B c(hepe KaaacTpPoBoii KeATeabHOCTH B Poccuu
Tembl 10KI210B B (popMe npe3eHTANUMI

1. HaumonanbHas cuctema npoctpaHcTBeHHbIX naHHbIX (HCIIM): koHuenmus, apxutekrypa u
pOJIb B KaAACTPOBOM AEATEIbHOCTH

2. KauectBo u aktyanbHOCTh JaHHBIX EI'PH: ncrounuku ommOOK, METOAbl KOHTPOJS U
OOHOBJICHUS

3. OTKpBITHIE TPOCTPAHCTBEHHBIE JAHHBIE U UX UCIIOJIb30BAHKUE B KaIaCTPOBOI MPAKTUKE

4. «Mos maructepckasi guccepranus (Tema, 1eib UCCIeI0BaHusl, 3aa4i, TUII0Te3a, HOBU3HA,

TEeOpeTUYecKas 1 MpakTU4YecKasi 3HaAYUMOCTb )».

Tema 4. IIpoekTHpoBanNe 1 ynpaBjieHHe KaJaCTPOBOH 1eATEJIbHOCTHIO.
Tembl 10K1210B B hopMe npe3eHTaAL M

1. TUC u npocTpaHCTBEHHbIE IaHHBIE B KaJacTPOBOM JEATEIbHOCTU: HHCTPYMEHTHI U
CLEHApUU IPUMEHEHUS.

. 3D-kamacTp: KOHIETIIINY, MWIOTHBIE TPOEKTHI, IEPCIIEKTHBHI BHEpEeHUs B Poccun.

3. HanmonaneHast cucrema mnpoctpancTBeHHbIX JNaHHbIX (HCII) m e€ ponp B ympaBieHHH
KaJIaCTpOBOM HH(pOpMaLUEH.

4. Iludppossle mIaTGOPMbI M CEPBUCHI Ul KaJacTPOBBIX HHXKEHEPOB: (DYHKIMOHAIBHOCTB,
yno0cTBO, nHTErpanus ¢ Pocpeectpom.

5. CoBpeMeHHbIe MOAXOJbl K TOCYJApCTBEHHOM KaJacTpOBOW OIIEHKE: METOJbl, JIaHHbIE,
aBTOMAaTHU3aIMs PaCYETOB

6. 3apyOexHbIif ONBIT KaJaCTPOBBIX CHUCTEM: CpPAaBHUTENBHBIA aHAIM3 M BO3MOXKHOCTH
aJanTaluy Jy4IInX IPaKkTUK.

N

Tema 6. HayuyHo-TexHHYecKasi JOKYMeHTalus B cepe KaIacTPOBOi 1esATeJIbHOCTH
Tembl 10K1210B B hopMe npe3eHTAL M

1. ¥Opunnueckasi 3Ha4MMOCTh M OTBETCTBEHHOCTD 32 OIIMOKU B KaJaCTPOBOM JOKYMEHTAIlUU

2. TlpumMeHeHHMe NAHHBIX JHCTAHIMOHHOTO 30HAMPOBAHUS H a3POPOTOCHEMKH NPH
(popMHPOBAHUM MCXOAHBIX MATEPHAJIOB JJISl KAZACTPOBBIX PadoT..

3. Oco0eHHOCTH MOATOTOBKH TOKYMEHTAIMH JUIA TMOCTAHOBKH HA KAaJacTPOBBIH Y4éT
3eMeJIbHBIX YYACTKOB MO/ JIMHeliHbIe 00beKThI (1oporu, TpyoorpoBoasl, JIDII).

4. AHaJIM3 THNHYHBIX OMIMOOK B MEKEeBbIX M TeXHMYECKHX IUIAHAX: CTaTUCTHKA
Pocpeectpa, mpuinHbI, CIOCOOBI IPEIOTBPALICHHUS.
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5. Ilm¢ppoBusanusi U mnepexod Ha 0e30yMa)kKHbIH JAOKYMEHTO000pPOT B KaJacTpOBOi
AeATeTbHOCTH: TEKYIIUE TPEH bl U NEPCIEKTHBBI.

6. Poab HayYHO-TeXHHYECKOH /JOKYMEHTAUMH B pa3pelieHHH 3eMeJbHbIX U
UMYIIECTBEHHBIX CIIOPOB: IIPUMEPHI CY1eOHOM MPaKTUKH.

Tema 8. BeTpeua ¢ 1ej10BbIME AapTHePaMH. 3aKjI04YeHHe KOHTPAKTOB.

Tembl 10KI210B B opMe npe3eHTaAnHU

1. Dtambl NOArOTOBKM K JEJIOBOM BCTpeue ¢ MapTHEPAMU: OT MOCTAHOBKM LM JO0 cOopa
JI0Cb€ HA KOHTpAreHTa

2. CTpyKTypa U CLIEHapHUu IPOBEIEHUS NEePBOM €JI0BOM BCTpEUM: KaK POU3BECTH MPABUIIBHOE
BIIEYATJIEHUE U 3QJI0)KUTh OCHOBY JIJIsl COTPY/IHUYECTBA.

3. Ilcuxosorus neperoBopoB: NpUEMBI YCTAHOBJICHUS JIOBEPUS U YIPABICHUS SMOLMSIMH Ha
BCTpeYE C MapTHEPAMU.

4. HanuoHallbHble CTUJIM BEJICHHs MEPEroBOPOB: KaK aJalTUpOBaTh MOJIXOJ MPHU BCTpeue C
3apyOeXKHBIMU apTHEPAMH.

5. JlenoBoil 3THKET M MPOTOKOJ BCTPEUM: HOPMBI MOBEJICHMS, paccajika, OOMEH BU3UTKaMH,
MIOJIapKHU.

6. IleperoBopsl B HECTAaHAAPTHBIX YCJIOBUAX: OHJIAHH-BCTpeuH, TUOpHUAHBIE (OpMaThI,
MEXKYJIBTYpHBIE OaphEpHI.

TpeGoBanus Kk coaep;kaHUIO0 U 0()OPMIICHUIO NIPe3eHTALNU:

1. Ilpe3eHTauus IOJDKHa MMETh TUTYJbHBIM CJlaiJl, Ha KOTOPOM YKa3bIBalOTCS Ha3BaHHE
IIPOEKTAa U CBECHUS O €T0 aBTOPAX.

2. Kaxaplil cnaifl JOKeH UMETh 3arojoBOK, IPUYEM 3arojOBKM OOBIYHO O(OPMIISIOTCS B
BU/JI€ Ha3bIBHBIX NPEAJIOKEHUH.

3. Ha cnaiiax skenaTeabHO MPOCTABIATE HOMEPA. XOPOIINM TOHOM CUHTAETCS UCIIOJIb30BAHHE
Ha cllaiijlaX KOJOHTUTYJIOB — OBTOPSIIOIIEHCS KpaTKOM MH(pOpMaLMK O TEME U aBTOPE BBICTYIIJICHUS.

4. Ha cnaiijax 1oJKeH ObITh MPEICTaBICH MUHUMYM TEKCTOBOH MH(popmaruu. I naBHas 1eib
ANEKTPOHHON MPE3EHTALNN — BU3yalu3alus HH(HOpMalnu.

5. Ha xaxziom criaiiie enaresacH napajjiesin3M rpaMMaTHYECKUX KOHCTPYKIIUM.

6. HeoOxonumMo co0ito/1aTh KOHTPACTHOCTh B IIBETOBOM DELIEHUHM MPE3EHTALMU: CBETJIbIE
3HaKM Ha TeMHOM ()OHE WJIM TEeMHbIE 3HAKM Ha CBETJIOM (poHE (BBIOOp 3aBUCHUT OT MOMEIIEHUs, B
KOTOpPOM OyJIeT NPOXOAUTD MIPE3ECHTALIHS).

7. HeobxoauMo coboAaTh €IMHCTBO IIBETOBOM CXEMbI — JUISL 3TOTO JIyYllle IMOJIb30BaThCA
CTaH/IapTHBIMU I[BETaMH, KOTOPbIE MPeAaraeT KOHCTPYKTOpP CJIali10B.

8. He Hy»XHO 3710ynoTpebasTh crnoco6aMu BhIIENEHHUs (parMEHTOB TEKCTa — MpEe3eHTalus He
JIOJDKHA «TIECTPUTHY HIpUdTaMu, HaUepTaHUEM, pa3MepPOM OYKB.

9. Henp3s mepeycepAcTBOBaTh U ¢ dPPeKTaMu aHUMAIUM — OHM OTBIEKAIOT ayIUTOPHIO OT
coJIepKaHUsl CIAiIoB W 3Bydaiied peun (kpome Toro, d(QPEeKTbl aHUMAIMU TOICPKUBAIOTCS HE
BCEMHU KOMIIBIOTEPHBIMU MPOTpaMMaMH).

10. [Ins TekcTa, mpoenUpPyeMOro Ha dKpaH, HEOOXOJIMMO HCIIOIb30BaTh TOJBKO MPUDTH 6e3
3aceyek M 0e3 criiakuBaHUs KpaeB OykB (Takue mpudThl Jerdye uurath) — ahoma, Arial, Courier,
Times New Roman.

11. ITpu BEIOOpEe 0OBEMA MpPE3EHTAMM PEKOMEHIYIOT Mojib30BaThes Gopmynoit 10-20-30: 10
crnaiijioB, 20 MUHYT Ha BeIcTyIuieHue, 30 pa3mep mpudra.

12. Pexomenayemass pa3sMEpPHOCTb CJIAliJIOB: OJHA WAES = OJIWH CJIAaWJ; OJHA MBbICIIb-
BBICKA3bIBAaHUE = OJIHA CTPOKA; 5—6 CTPOK = OAWH ciaiij (Ha ciaiiie cienyeT pasMmemars He 6osee 10
CTPOK); 5—6 CJIOB = O/IHA CTPOKa; OJMH ClaiiJ = OJHA MMHYTa. BaKHBIM aclieKTOM BBICTYIUIEHUS C
Mpe3eHTalMe SBJISETCSl COOTHOLIEHHWE YCTHOM peun M BudyaibHoro psnaa. [ns sddexruBHOM
peanu3anuy Leed BBICTYIICHUs ¢ IPE3eHTAaled IIOMHUTE CIEAYIOLIEee:

® HE IHILIUTE O TOM, YTO HE TOBOPHUTCS;

e He NyOIMpyiiTe 3ByUallylo peyb;
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® HE 3aUMTHIBaiTe MH(OPMAIIHIO CO CNAI0B

Kpurepun onenkn

10 6aimmoB | PabGota wH(GpOpMaTHBHA; MPE3CHTAIMS COOTBETCTBYET KPUTEPUSM IOATOTOBKH
NpEe3eHTAllH, COJCp)KAaHHE IPEJCTABIECHO SPKO, HMOIHMOHATBHO, B  pPEYd
BBICTYMAIOUINX HET PEYEBBIX ONIMOOK

6 Gamna PabGora wuH(popmaTuBHA, Wpe3EHTAMsI COOTBETCTBYET OCHOBHBIM KPUTEPHUSIM
MOATOTOBKU MPE3EHTAIUH, COJIepKAHUE MPEACTABICHO SIPKO, SMOLIMOHAILHO, B peUb
BBICTYNAIONIMX JOMYIIEHO HE3HAUYNUTEIBHOE YHUCIO PEYEBBIX OMIMOOK

3 6amna Pabora nnpopmaTiBHA, HE BCET/Aa JOTMYHA; MPE3EHTALUS COOTBETCTBYET OCHOBHBIM
KPUTEpUSM  TOATOTOBKM  NPE3EHTAllM, COJCp)KaHUE  MPEACTaBICHO  SPKO,
9SMOIHMOHAJIBHO, B P€Yb BBICTYITAIOINIUX JOIMMYHICHO 3HAYUTCIBHOC YHUCIIO

1-2 6ayma | Pabora manoundopmaruBHa. [Ipe3eHTarus BBIOJIHEHA C HAPYIICHUEM HOPM, PeYb
BBICTYIAIONIMX HEBBIPA3UTEIbHA U COJICPIKUT 3HAUYUTEIHLHOE YHCIIO PEUYEBBIX OITHOOK.

Tema 6. /les10BbI€ 001IECTBEHHBIE MEPONPUSATHS B c(hepe KaTaCTPOBOI AeATEILHOCTH
HesoBas urpa «OHJIalH-KOH(pepeHIusD

Opranuszanus v npoBejaeHne
HeJ’IL HUI'Pbl — 0Tpa60TKa PE€UYCBBIX TAKTHK H CTpaTeFI/Iﬁ YCIICIIHOI'0 BCACHUS OpraHu3anuun
pequoﬁ ACATCIIBHOCTH, COBCPIICHCTBOBAHUC HABBIKOB nnanomqecxoﬁ peUH.

BG,HYH_IHﬁ u pa3pa60Tq1/n< OonpcacisicT, B Kakoi MMOCJICAOBATCIIBHOCTU YYACTHHUKU 6y,ZLYT
«IIPOUTPBIBATHY» CUTYAIHIO MPOBEJCHUS TEICKOH(PEPEHIINH, ISIUT ayAUTOPUIO HA HEOOIBIITNE IPYIIITbI
mo 2-3 J4eaoBeKa.

OnHOBpEeMEHHO 3a TMEpeJHUN CTOJI ¢ O00euX CTOPOH caaircss 1O JIBE€ KOMAaH/IBI,
MPEJCTaBIAONINE (UPMY-TIPOU3BOIUTENS UM KPYIHYIO TOPryroulyro ¢upMy (MpeacTaBUTEIbCTBO
KaKou-1100 KOMIMaHUuU) U GUPMY-TIOCPETHHKA.

Hpexcz[e YCM CCCTh 3a CTOJ NEPETOBOPOB, CTOPOHBI AOJIKHBI ONIPCACINTD IJIA ceos IIO3NIUHU U
WHTEpECHI, TpecleayeMble B XOJI¢ IEpPEeroBOpoB, OCOOEHHOCTH HSKOHOMHUYECKOW CHUTYyalluH,
(I)I/IHaHCOBLIe BO3MOXHOCTHU (I)I/IpMLI. Buumanue JCTaisiM — K HCHOBOﬁ MOJIMTUKE, NOITYCTHUMBIM
YCTYIKaM — JJOJDKHO ObITh OCOOEHHO BBIPA)KEHHBIM Ha IEPBOM ATarle eperoBopoB.

Bo BpEMA KOMMYHHUKallUU face-to-face CO6€CCI[HI/IKI/I Oomee CKOHILICHTPUPOBAHBI Ha TEMEC
pasroBopa, a 3pHT€J'II;HI:II>i KOHTAaKT U HeBep6aJ'II>HBI€ 3HAKMU MMOMOrarOT BOSBHUKHYTb JOBCPUIO.

OcHOBHBIE IOHATHS BO BpeMs IEPEroBopos

Bottom line — cambIii raBHBIN GakTOp.

The bottom line is that we are ready to offer all our corporate discounts to you. —

Agenda — moBecTKa JiHs, MPOrpamma.

So let’s cover the most vital points of today’s agenda.

Counter proposal — BcTpeuHoe mpetoKeHue.

This counter proposal has exceeded all their expectations.

Deadlock— Tymuk.

We had to make a little break because our negotiations reached a deadlock.

Pexomengaruu Ajis MOATOTOBKH K 3aHITHIO

B mporecce moarotoBku He 3a0yabTe MOBTOPHUTH YHCIHTENBHBIC, T.K. 005S3aTCIBbHO OYayT
uGpbI (JaThl, CyMMBbI, OXBaThl, KOJMUECTBO Jtojieil u T.1.) [loTpeHupyiiTech 3amuchiBaTh MUGPHI HA
CITyX, MMPOCITYIIalTe HECKOJIBKO THAIOTOB M HAYYHTECh UX PACIIO3HABATh.

OcBeXUTE MpaBWiia 0 MOAATIBHBIX IJIarojiax, ocooeHHo «couldy, «wouldy», «mayy, «mighty.
VIMeHHO OHM YaIle JPyTrux UCIOJIb3YIOTCS B OM3HEC aHTJIMHCKOM M JIENIAl0T Pedb 0oJiee BEXKIUBOH M
(dbopmanbHOM.

TirarenpHO IPOAYMaNTE IJIaH IIEPErOBOPOB, OYABTE CUCTEMATHYHBI M TTOCIICAOBATEIHHBI.
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YToyHHMTE TOYHOE BpEMs IMPOBEACHUs TeJeKoH(pepeHIuu ¢ ee ydacTHukamu. He 3abynpre
yKa3aTh 4aCOBOM NOSIC WJIM Pa3HUILY BO BPEMEHU:

Hanpuwmep,

We’re 3 hours ahead/behind you.

Please, let me know if the timings are okay.

CrnemyeT 3apaHee IPUCIATh YIaCTHUKAM IIIaH pa3roBopa:

Please, find a proposed agenda attached.

IpusercrBue yuacruukoB Conference Call

st mpuBETCTBUS MOYKHO UCTIONB30BaTh Ceyrommue Gppassl:

Good morning/afternoon

This is ... speaking.

| am calling from ...

I’m calling on behalf of

Ecan Bam HYXXHO IIOIIPOCHUTL OCTaBAaThCA Ha JIMHHUMK WK IOTOBOPUTH C OIPCACIICHHBIM YCJIIOBCKOM,
BEXKJIMBO ITONIPOCUTE €I'0 IO3BATh.

Could you hold on a moment?

Could I speak to someone who ... ?

Could you put me through to _ please?

C gero HayaTh KOH(EPEHIINIO?

Hauatp CJICOAYCT C TAaKMX OPraHUu3allMOHHBLIX MOMEHTOB: IICPCKIIMYKA, COO6HICHI/I€ O 3aMC€HE HJIN
paHHEM YXO0A€ KOT'0-TO U3 YHaCTHHUKOB, HAIIOMUHAHUE ITYHKTOB IJIaHa, JJIUTCIBHOCTD KOHq)epeHL[I/II/I.

Please, can everyone introduce themselves?

John can't join today.

John has to leave earlier.

The first point on today's agenda is ...

If we can keep to the timings on the agenda, we should have finished by three.

Oobcy:xaenne nmpodaemMbl

[Monesnsle hpasbl, KOTOPBIE TOMOTYT CIIEIOBATH TUIAHY:

What is the main problem?

I think the major problem is ...

The crux of the matter is ...

We really need to take care of ...

May | kindly ask you to be more specific about a course of actions for... ?
What are your views on... ?

My solution is based on three reasons ... First of all, ...Secondly, ... Lastly...
One of the key reasons for this is...

®pa3sbl VI B3aUMOJelCTBHSA ¢ cO0eceTHNKAMM:
I'm sorry, | don't quite follow you.

I didn't get what you meant by ...

Would you care to elaborate?

What needs to be done? —

How are we going to solve it?

Do you have any suggestions?

Does anyone have any comments?

Does everyone agree on that?

(I)p23]>l AJIs BBICKa3bIBaHUA CBOECI'0 MHCHMSA M OTBETA HA YYyiKO0€:
I suggest that ... —
I would like to propose that...
We could/should...
You have a good point.
| agree / disagree. —
You have a good point, but...
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I am afraid I can’t agree with you, but...

We could offer you...,if you think you can agree on...
Offering you...is the best we can do at the moment.
We might be able to work on...,if you could...

Ecau xoTuTe BesKJIUBO NepeOUTD:
Can | just interrupt here?

Can | just come in here?

Can | just say something?

I’d like to say something here.

A BAPYT HUYETo He MOHATHO?

HaHpHMep, Bbl HE CJIBIIIIUTEC CO6€CCI[HI/IKa, MPEPLIBACTCA CBA3b WKW OH CKa3aJl HCIOHATHOC CJIOBO.
He nonsiin codeceqHnKa:

Could you explain what you mean by that, please?

Could you explain that in another way for me, please?

Could you speak more slowly, please?

Could you, please, spell it for me?

He pacc/ibliaji u3-3a moMex:

I’m sorry, I didn’t quite hear what you've said.
I’m afraid I didn't hear that.

Could you speak a little louder, please?

Could you repeat it for me, please?

Eciti cuTyanust CIMIIKOM CIIOKHASI M HY?)KHO OTOMTH HA 5 MHHYT, BEXKITMBO CKKHTE:
Can | suggest we take a five-minute break here? — 5 mory npemioxurh caenath MATHUMAHYTHBIN

nepepoIB?

3aBepiieHue KOH(pepeHII-Ko11a
B kxonne ne 336yI[I)Te yGez[I/ITLc;I, YTO BCE€ BBICKA3aJIUCh U BCE IIOHATHO, MOABEAUTE UTOTH I10 IIyHKTaM

Balcro 1mjiaHa u HO6J'IaFO,Z[apI/IT€ 3a BHUMAHHUC:

Does anyone have any more issues to discuss?

First of all, we agreed ...

To summarize the call, ...

Thank you all for your time. Have a good day!

[Tocne nenoBoii 6ecenpl B Skype, oTmpaBbTe MapTHEPaM MUCHBMO, B KOTOPOM €IlIe pa3 pe3loMUpYHTe

pasroBop, modyaroiapure 3a yJeleHHOEe BpeMs U BBIpa3uTe HaJIeK Ty Ha JalbHEWIIee COTPY JTHHYECTBO.

BO-HepBBIX, 9TO 6y/:[eT XOpouIuM TOHOM. BO-BTOpBIX, BBIPYYHUT BaC, €CJIH Bbl YTO-TO YITYCTUJIM HIIN

IIOHSJIN HE TaK.

JJ1s1 TaKoro nmucbMa noaoMayT (ppassbl:

Following our phone conversation

Thank you for taking time to...

Thank you for your time and assistance.

| appreciate having the opportunity to speak with you today

I really enjoyed talking with you and learning more about

I was happy to discuss

Please, don't hesitate to get in touch if you have any additional questions.
I am looking forward to hearing from you soon.

3akioueHue

PesynpraToM B JMaHHOM cCilydae SBISIETCSA HE TOJBKO JOCTIKEHHE / HEIOCTHKECHHE

AOTOBOPCHHOCTH, HO U OLICHKA YCIICITHOCTU IIPUMCHACMbBIX TAKTUYCCKUX ITPUCMOB.

[Tocne odepenHOro payHja MEpEeroBOPOB OLIEHKY YYAaCTHHKAM JaroT HaOJoaTeNH, B POJIH

KOTOPBIX BBICTYIAIOT BCE OCTAJIbHBIE YYACTHUKH JIETOBOM UTPHL. B X071 cBOOOIHOTO 00CYXK/IEHUSI OHU
BBICKa3bIBAlOT CBOE€ MHEHHME OO0 YCHEIIHOCTH MNPEANPHUHATOW MOMBITKM JOCTHYb COIJIAILIEHUs, O
KOMMYHUKATUBHBIX HABBIKAX YYACTHUKOB «II€PETOBOPOBY.
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OL[CHI/IBaeTC}I ITOJOXUTCIIBHO HUCIIOJIB30BaHUEC 3TUKCTHBIX (I)OpM,
TOYHOCTH MCIIOJIb30BaHHS TEPMUHOJIOTHH;
YCIIEIIHOE UCTIOIh30BAHNE PEUYEBOI TAKTUKH;
YETKOCTh MOTUBAIMHU TPH OOIICHHH.
OneHuBaeTcst OTPULIATENBHO
HEeCcOOITI0ICHNE STUKETHBIX HOPM;
HapyIICHHE TPAMMAaTHYECKUX HOPM;
HapyIIeHHE CTUIMCTHYECKUX HOPM;
HCYCTKOCTb WJIN OTCYTCTBUC MOTUBAILIUU,
HEKOPPEKTHOE BHICKA3bIBAaHUE.
Ilocie BBICTYIUIEHHS B POJIM IEPETOBOPIIMKOB BCEX YYAaCTHHKOB IMOJABOAATCA MTOru. HMx
MOJIBOJIMT TIPETIOIaBaTeNb, BEAYIINI 3aHATHE.

Kpurepum ouenkn

16-20 BBICTaBJIICTCS 00YyJarOMEMyCsl, €CJIM OH aJICKBaTHO OILICHUBACT CHUTYAIHIO
OayIoB OOIICHUS © CBOIO POJb, JACMOHCTPUPYET HAaBBIKM MOHOJOTHYECKOH M
JUAIOTHYECKOM pevH; TEKCT JIOTHUeH, HH()OPMATUBEH; COOIIOICHBI BCE ACTICKTHI
JEIOBOTO  OOmeHusT  (HOPMATUBHBIM, KOMMYHUKATUBHBIM,  ITHYCCKHUN);
rpaMMaTHYeCKUE U JIEKCHYCCKHUE CTPYKTYpPhl HOPMATHBHBI M  aJICKBaTHBI
KOMMYHHKATHBHOW CHUTYaIlUH, aKTYJIU3HPYETCS TCPMUHOJIOTHS IO U3ydaeMOM

TEMATUKE.
11-15 BBICTABJISICTCS OOYYAIOIIEMYCsl, €CJIM OH HETOYHO OIICHHBAET CUTYAIHIO
OaytoB OoOIlIeHUsT Y CBOIO POJb, JEMOHCTPUPYET HABBIKM MOHOJIOTHYECKON W

JUAIOTMYECKON pedr, HO JONMYyCKAaeT CUTYaTUBHOE 3aMeIlIaTelbCTBO; TEKCT HE
BCETJa JIOTWYECH, HO WH(OPMATHUBEH, COOJIIOJICHBI HE BCE ACIEKTHI JETOBOTO
oOmieHus: (HOPMATUBHBINA, KOMMYHUKATUBHBIN, 3TUYECKUI); TpPaMMaTHYECKHE U
JEKCHYECKUEe CTPYKTYPHl HOPMATHBHBI W  aJeKBaTHBl KOMMYHHKAaTHBHOU
CUTYalluH, HO aKTyaJln3alus TEPMUHOJOTHM JIEMOHCTPUPYETCS HE B IOJHOM
00beMe 10 U3y4aeMoi TeMaTHKe.

6-10 GayoB BBbICTaBJIsIeTCs 00yyaromeMycs, €Clii OH HETOYHO OLIEHUBAET CUTYAIHIO
OOIIEHUST W CBOIO pOJIb, HO TOHMMAeT W pearupyer Ha MPOMCXOSIIYIO
KOMMYHHKATHBHYIO CHUTYaIlUIO; JEMOHCTPUPYET HAaBBIKM MOHOJIOTUYECKOH U
JMAJIOTHYECKOW pedyr Ha JIOCTaTOYHOM YpPOBHE; TEKCT HE BCETJa JIOTUYEH, HO
UHGOPMATUBEH; HE COOJIOEHBI BCE ACMEKTHI 1€JI0BOT0 OOIIEHHs (HOPMATUBHBIM,
KOMMYHHUKATHBHBIH, THYECKHI); TPAaMMAaTHYECKHE U JIEKCHYECKHE CTPYKTYpPHI
HOPMATHUBHBI U aJ€KBAaTHBI KOMMYHHKATUBHOW CHUTYyallid, HO aKTyaJlh3allus
HE3HAYMUTEJIbHBIN JIEKCHYECKNH 3a1ac M0 N3y4aeMON TEMATHKE .

1-3 Gamna oOyuaromuiicss cnabo OpUEHTUPYETCs B crnenu(uke KOMMYHUKATHBHON
CUTyallud, JCMOHCTPHPYET HE3HAUUTEIbHbIE KOMMYHHKATHBHBIC pEaKIuU B
COOTBETCTBUH C HOPMaMH MOHOJOIMYECKOW M JAMAJIOrMYECKOW peud, HapyllaeT
3aKOHBI W TPaBHJIA JIEJOBOW KOMMYHHUKAIUHM, TPaMMATHYECKHE H JIEKCHYECKUE
CTPYKTYPBHI 110 U3y4aeMOM TeMaTHKe CJ1ab0 IEMOHCTPUPYIOTCS

1-2 6anna oOyyaroluiicss He OpHEHTHpYyeTcs B creuuduke KOMMYHUKATUBHOMN
CUTyalldd, HapyllaeT 3aKkoOHbl M TMpaBuia JIETOBOM  KOMMYHHUKAIIWH,
JNEMOHCTPUPYET  OTACTbHBIE KOMMYHHUKATUBHBIE HABBIKH W  BJAJICHHE
JEKCUYECKUMH W TPAMMATHUECKUMH CTPYKTYpaMH IO HM3y4aeMoil TeMaTHKe B
HE3HAYUTEJIbHOM 00beMe.

Tema 9. TesnepoHHBIE EPEroBOPHI

30



Henosas urpa: «Negotiating the Purchase of a Land Plot» (TenedoHnHble nenoBbie meperoBopsI
0 TOKYIIKE 3¢MEeJIbHOT0 y4acTKa)

HCJIL HUI'PbI: PAa3BUTh Yy CTYACHTOB HAaBBIKHM BCICHUA TeJ'IC(bOHHBIX ACJIOBBIX IIEPETOBOPOB HA

AHTJIMMCKOM S3BIKE B KOHTEKCTE IMOKYIIKK 3CMCJIbHOI'O Yy4YacCTKa, OTpa60TaTb JICKCUKY H PCUCBBIC
KIIMIIC, XapaKTCPHBIC JIA 6H3H€C-KOMMYHI/IK3HI/II/I, a TaKXKC Hay4YUTbCAd aprymcHTHPOBATH CBOIO
MO3UIHUIO U HAXOJAUTHh KOMIIPOMHUCCHBIC PCIHICHU .

3agaun:

=

MPAKTUKOBATh UCIIOJIH30BAHUE JIEKCUKHU 110 TEMaM «HEJIBHKHUMOCTbY, «3€MEJIbHBIC YYaCTKH,
«YCIJIOBUS CHACIKHY;

oTpaboTaTh cTaHAapTHBIC (hpa3bl A TeIePOHHBIX Pa3roBOPOB (IIPUBETCTBUE, YTOYHEHUE
JUYIHOCTH, 3aIpoc WH(POpMALINU, BEIPAKCHIE COMHCHHM, TIPEIOKCHIE YCIIOBUH, 3aBEpIICHUE
pasroBopa);

Pa3BHUTh HABBIKM aKTUBHOTO CIYIIAHUS Y PEarupOBaHMS Ha BO3PAKCHHUS,

HAYYHUTHCS CTPYKTYPUPOBATh HH(DOPMAIMIO ¥ TPUHUMATh PEIICHHSI B YCIOBUSIX
OTPaHUYEHHOTO BPEMEHHU.

XOJl UrphI:

Urpa paccuntana Ha 60—90 MUHYT U COCTOUT U3 TPEX TAIOB.

Oran 1. [loaroroska (15-20 munyT)

Pacnpenesienue poseii. CTyneHThI JesITCS HAa Iapbl WK TPoiKuU (cM. pazzaen «Pommy).
Beigaya matepuanos. Kaxxaas rpynna noiay4daeT KapTOUKy C OIMCAaHUEM CBOEH POJIH,
KJIFOUEBBIMM [TapaMeTpaMu ydyacTka (pa3Mep, MECTONOJIOKEHUE, HaJTMUie KOMMYHHUKAIIHH,
CTaTyc 3eMJIM) M LIEJIEBBIMH MTOKa3aTeNs MU (MaKCUMalIbHasl LieHa [l OKynaTers,
MUHHUMAaJIbHAsT — JJIS [IPOJIaBIIa).

Mo3roBoii IITypM. YUaCTHUKH B IpyInax 00Cy»Aal0T CTPATETHIO IIEPErOBOPOB, COCTABISIOT
CIIMCOK BOIIPOCOB, KOTOPBIE HYKHO 33JaTh OIIIOHEHTY, U (OPMYIHUPYIOT 2—3 aprymMeHTa Jyis
OTCTaMBaHUs CBOEH MO3UIIH.

Oran 2. [Iposenenue neperoBopos (30—45 MuHyT)

Kaxxnas mapa (unu Tpoiika) MpOBOJUT OJUMH WJIM JIBa payH/aa MeperoBopoB 1o tenedony. s

HUMHUTAIINU Teﬂe(l)OHHOl"O pa3roBopa MOXXHO UCITOJIB30BATh:

PeasibHbIe 3BOHKH MEXAY CTYJCHTaMHU (€CJIU €CTh BO3MOKHOCTb).

NMuTanuio: CTyJIeHTHI IepKaT B pykax TejaedOoHHYIO TPYOKY Wik cMapT(HOH, HO HE 3BOHST, a
TOBOPAT APYT ApYTY, coOmoaast popmar TeneoHHOTO pa3roBopa.

3anuch pa3roBopa: CTYJCHTHI 3aITUCHIBAIOT CBOM JUAIOT Ha TUKTO(POH, YTOOBI TIO3XKE
MPOAHAIU3UPOBATH €TO.

Cuenapuii pasropopa:

=

YcTranoBjenne KOHTAKTA: IMPUBCTCTBUEC, IPCACTABJICHUEC, IC]Ib 3BOHKA.

3anpoc nHdopManuu: MOKynaTelb yTOUHSIET JAeTaan 00 yyacTke (pa3Mep, JOKYMEHTHI,
HHQPACTPYKTYpa).

IIpe3enTanust u 00CyKIeHHe: IPOAABEL] PACCKA3BIBAET O IPEUMYIIIECTBAX yYacTKa,
MOKYIATENb 3a4aET YTOUHSFOIINE BOITPOCHI U BBIPAYKAET COMHEHHS.

OO0cysk1eHne yCJa0BHIi: TOPT 1O LIeHe, 00CYXKIeHUE CPOKOB CIICIIKH, YCIOBUM OIUIATHI.
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5. IlpuHsiTHE pelIeHHs: COrNIaCOBaHKME JAIBHEUIINX MIaroB (IIPOCMOTP y4acTKa, HOJArOTOBKA
JIOKYMEHTOB) WJIM 3aBEpILECHUE MIEPEroBOPOB O€3 CHEIKH.

Oran 3. Ananu3 u obpaTtHas cBs3b (15-20 MuHyT)

CryznenTsl cobuparorcsi B o0mmeM Kpyry. Eciiu pa3roBopsl 3anichIBaINCh, MOXKHO MPOCITYIIATh
1-2 ¢parmenta (c cornacust yuacTHUKOB). [IpoBonuTCs 06cyxaeHue:

o Kakue TpyIHOCTH BO3HHUKIIH BO BPEMsI IEPETOBOPOB?
o Kakue apryMeHTHI OKa3aJIuch Haubosee yoeTuTeIbHBIMU?
e YT0 MOXHO OBLIO cleaTh Jrydiie?

Posiu ¥ yYaCcCTHUKH
B urpe Moryt yyacTBoBaTh IpyMIibl U3 2 UJIU 3 YEIOBEK.
Bapuanr 1 (mapsbi):

o Iloxkynareasn (Buyer). [IpencraBurens KOMIIaHUH WM YaCTHOE JIMI0, 3aMHTEPECOBAHHOE B
MPUOOPETEHUH 3EMENIBHOTO YYacTKa MO/l CTPOUTENbCTBO. Lleiah — KynmuTh yu4acTok Mo
MAaKCHMAaJIbHO BBITOJIHOW LIEHE, YYUTHIBASI BCE PUCKH.

o IIponasen (Seller). Bnanenen yuactka win npeAacTaBUTEIb areHTCTBAa HEABM>KUMOCTH. Llenb
— MPOJIaTh YIACTOK IO IIEHE, MAaKCUMAIBHO OJIM3KOW K 3arpalinBacMou, IIOJICPKHYB €T0
MIPEUMYILECTBA.

Bapuanr 2 (Tpoiiku):

o Iloxkynareas (Buyer). [IpuHumaeT okoHYaTENbHOE PELIEHNE, BEAET OCHOBHYIO YaCTh
[IEPErOBOPOB.

o Koncyastant nokynarens (Buyer’s Consultant). TexHu4eckuii CrieiuagInucT, KOTOPBI
3a/1a€T BOMPOCHI O XapaKTePUCTUKAX ydacTKa (Te0JIOTHsI, KOMMYHUKAIINH, TPAHHUIIbI).

o Ilponasen (Seller). OTBeuaeT Ha BOIPOCHL, ApTyMEHTUPYET LIEHY, pabOTaET C BO3PAKEHUSIMHU.

IIpumepsl ppas A/ UCNOJIb30BAHUSA B UTpe
[ mokynaresisi:

e «I’m interested in the land plot you advertised. Could you provide more details?»
o «What are the exact dimensions of the plot?»

e «Are all the necessary documents ready for the transaction?»

e «The price seems a bit high. Is there any room for negotiation?»

s nponasua:
e «Thank you for your interest in our property. I’d be happy to provide more information.»
e «The plot is located in a very promising area with good transport accessibility.»
o «We have all the required permits and the title deed is clear.»

o «While we have a set price, we are open to discussing the terms of the deal.»

[Tocne BBICTYMJIEHUS B POJM IMEPETOBOPIIMKOB BCEX YYACTHUKOB MOABOIATCS HMTOrH. MxX
MOABOJMT MPENOAaBaTeNb, BEAYIIUI 3aHATHE.
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Kpurepun onenkn

16-20
Oa10B

BBICTABJIACTCS O0YyYaIOLIEMYCsl, €CIIM OH a/IeKBaTHO OLIEHWBAET CUTYAIIHIO
OOILllEHUSI U CBOIO POJIb, JEMOHCTPUPYET HABBIKM MOHOJIOTHYECKON U
JUAIOTMYECKOI peur; TeKCT JIOTMueH, UH(POpMaTUBEH; COOIOICHBI BCE aCTIEKThI
JEIOBOTO  OOmeHusT  (HOPMATUBHBIM, KOMMYHUKATUBHBIH,  ITHUYECKUN);
rpaMMaTH4YEeCKUE€ U JIGKCMYECKHME CTPYKTYpPbl HOPMAaTHBHBI W  aJCKBATHBI
KOMMYHUKATUBHOM CHUTYallMU, aKTYaJIU3UPYETCS] TEPMHUHOJIOTHS 0 HU3y4aeMOu
TEMAaTHKE.

11-15
OaLI0B

BBICTaBJIsIETCs 00y4aromeMycs, €ClIi OH HETOYHO OLIEHMBACT CUTYAIIHIO
OoOLIeHUs] U CBOIO POJb, JEMOHCTPUPYET HAaBBIKM MOHOJOTHYECKOM U
JAAIOTMYECKOM PEYM, HO JIOIYCKAET CUTYaTMBHOE 3aMEIIATENIbCTBO; TEKCT HE
BCerja JIOTWUYEeH, HO HH(OpMATHBEH; COOJIOJCHBl HE BCE ACHEKTHI JEIOBOTO
oOmieHust (HOPMaTUBHBIA, KOMMYHUKATUBHBIN, dTHYECKUI); TpaMMaTHYECKUE U
JEKCUYECKHE CTPYKTYpbl HOPMATHUBHBI M aJE€KBATHbl KOMMYHHMKAaTHBHOMU
CUTyallUW, HO aKTyaju3auus TEPMHHOJIOTUU JAEMOHCTPUPYETCS HE B MOJHOM
o0BeMe 1Mo U3y4aeMoil TeMaTHKe.

6-10 GamtoB

BBICTABJISIETCS 00y4aromeMycsi, €ClIi OH HETOYHO OLIEHMBACT CHUTYAIIHIO
OoOlIeHUs U CBOIO pOJIb, HO TMOHMMAeT M pearupyer Ha MPOUCXOJSAIYIO
KOMMYHUKATUBHYIO CHUTYaIUIO; JEMOHCTPUPYET HABBIKM MOHOJIOTHYECKON H
JIMAJOTUYECKOM peyu Ha JOCTATOYHOM YPOBHE; TEKCT HE BCErJa JOTMYEH, HO
uH(OPMATHUBEH; HE COOJIOICHBI BCE ACIIEKTHI JIEJIOBOTO OOIIECHUS (HOPMATHBHBIH,
KOMMYHHUKATHUBHBIA, ATHYECKUN); TpaMMaTHYECKHE U JIEKCUYECKUE CTPYKTYpbI
HOPMATHBHBI U aJCKBATHHl KOMMYHUKATHBHOM CHUTyallud, HO AaKTyaJIU3alus
HE3HAYUTEJIbHBIN JIGKCHYECKUH 3a1ac M0 U3y4aeMON TEMATHUKE .

1-3 Gayuta

oOyyvaromuiicss c1ab0 OpPHUEHTHPYETCS B CIENM(PUKE KOMMYHUKATHBHOU
CUTyalluu, IEMOHCTPUPYET HE3HAUUTENbHbIE KOMMYHHKATHBHBIE pEAKIMH B
COOTBETCTBUM C HOPMaMM MOHOJIOTMYECKOW M JUAJOTMYECKOM peyH, HapyllaeT
3aKOHBI W TpaBWJIA JIEJTOBOM KOMMYHHKAIIMH, TPAMMATUYECKUE U JIEKCUYECKUE
CTPYKTYPHI 110 U3y4aeMOil TeMaTHKe c1a00 TEMOHCTPUPYIOTCS

1-2 Gamna

oOydaroluiicss He OpHEHTHpYeTCs B clenudruke KOMMYHUKATHUBHON
CUTyallM¥, HapylmaeT 3aKOHbl M TpaBWia JEJIOBOW  KOMMYHHUKAIIHH,
JEMOHCTPUPYET  OTAETbHbIE KOMMYHHKATHUBHBIE HAaBBIKM W  BJaJICHUE
JIEKCUYECKUMHU U TPaMMAaTUYECKHUMH CTPYKTypamMu IO HM3ydyaeMOW TeMaTHUKe B
HE3HAYNTEILHOM 00beMe.
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[punoxenne 3

MMHUCTEPCTBO HAYKH 1 BBICILIET'O OEPA3OBAHUS POCCHUMCKOM ®EJEPALIMN
denepanbHOE rOCyIapCTBEHHOE OI0DKETHOE
00pa3oBaTebHOE YUPEXKICHUE BBICIIETO 00Pa30BaHMS

«TIOMEHCKU UHJIY CTPUAJIBHBIA YHUBEPCUTET»

HNHctutyT cepBuca M 0TpacieBoro yrnpaBieHUs
Kadenpa MexKynbTypHOH KOMMYHUKAITUU

Ilepeuenn Bonpocos k 3a4ety (1 cemectp)
M0 JUCHUIUIMHE «/leJ10BOM MHOCTPAHHBIN A3BIKY» (AHTJIMICKUIA)

3ayeT NpPOBOAUTCH YCTHO
becena ¢ mapTHepoM Ha WHOCTPAHHOM SI3BIKE HA OJHY M3 M3YYCHHBIX TeM. Bpems BBITOIHCHHUS - 2
MUHYTHI, 00beM He MeHee 15-20 ¢pas.
IlepeueHnb TeM, MO KOTOPBLIM MOAOHPAKOTCS TEKCTHI IJIs1 H3y4eHUs] HHPOPMAIUN U COCTABJICHUSI
pe3ome:

1. HWmxenepHoe Aeio: mpodeccust HHKeHepa

2. CoBpeMeHHbIE TeHICHIIUH B cpepe KagacTpoBoi aesTenbHocTH B Poccun

3. CoBpeMeHHBIE TCHICHITUH B cpepe KaaacTpOBOM JEATSILHOCTH 32 pyOekoM

4. TIpoeKTHpOBAaHHUE U YIIPABJICHUE KAIACTPOBOM JCATEIEHOCTHIO

5. HayuHo-TexHHMYECKass JOKyMEHTAIUs B chepe KalaCTPOBOM NeATEITHHOCTH

JlenoBbie 00IIECTBEHHBIC MEPOTIPUATHS B cepe KaaacTpOBOM JACITEIbHOCTH

Kpurepum ouenku:

61-100 6amioB («3a4TEHOY), €CITH 33JJaHUE BHIMIOJTHCHO YaCTHYHO: IeJIb OOIICHHSI JOCTUTHYTA
HE TIONHOCTBIO, COJAEpPKAaHHE TEKCTa PACKPHITO B OrpaHMYEHHOM o0beme, (OHOBBIE 3HAHUS
HCIOJIb30BaHbl B COOTBETCTBMM C CHUTyalued oOOLeHuss B oOrpaHudyeHHoM o00béMme. CTyneHT
JEMOHCTPHUPYET HECTIOCOOHOCTh JIOTHYHO U CBSI3HO BeCcTH Oeceny: mepenact Hambosee oOIue uaeu B
OrpaHMYC€HHOM KOHTCKCTEC, MOJB3YCTCA OrpaHHUYCHHBIM CJIOBAPHBIM 3aIlaCOM, B HCKOTOPBIX CIIy4dasaXx
HEJOCTATOYHBINA [Isl BBIMOJIHEHUS IOCTABICHHOW 3aJauu; JellaeT MHOTOUYMCIICHHBIE OLIMOKU WU
AO0IYCKaET OHII/I6KI/I, 3aTPYAHAIOMKUEC MTOHUMAHUEC, B OTACIIBHBIX ClIydasaX MOHMMAaHUE PEYU 3aTPYJAHCHO
u3-3a Hanmuyus (HOHEMATHUECKUX OIIMOOK, HEMpPaBUIBHOTO TMPOU3HECEHHUS OTAEIbHBIX 3BYKOB,
HCIIPAaBHUJIIbHOTO MHTOHAIITMOHHOT'O PUCYHKA,

0-60 GanioB («HE 3a4TEHO»), €CIIM 3aJaHUE HE BBIMOJIHEHO: IeNIb OOLICHHS] HE JOCTUTHYTA.
CTyZIeHT He MOXET TMOJICP)KUBATh Oeceay; CIOBapHBIN 3armac HE JIOCTAaTOYCH IS BBITOJIHCHUS
MOCTABIIEHHOW  3ajJ]aud; HEMPaBWIBHOE WCIIOIB30BAaHUE TI'PAMMATUYECKUX CTPYKTYp JeiaeT
HEBO3MOKHBIM BEIIOJIHEHHE ITOCTABJICHHOU 3aa4yu; p€ub IIOYTHU HE BOCHPHUHUMACTCA HaA CIIYyX H3-3a
00JBIIOT0 KONMUYEeCTBa (OHEMATUYECKUX OIIMMOOK W HEMPaBUIBLHOTO MPOU3HECEHUS OTACIbHBIX
3BYKOB.

3ajaHue cOCTaBUJI.

K.(.H., TOICHT: C.[. oropenosa
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[Ipunoxenue 5

MHUHUCTEPCTBO HAYKH U BBICIIET'O OBPA3OBAHMS POCCUNCKOMN OEJEPALINN
denepanbHOE TOCYIAPCTBEHHOE OI0KETHOE

00pa30BaTeILHOE YIPEHKACHHE BBICIIEIO 00pa3oBaHHs
«TIOMEHCKHWU UHAYCTPUAJIbHBIM YHUBEPCUTET»

HNHctutyT cepBuca M 0TpacieBoro yrnpaBieHUs
Kadenpa MexKyIbTypHOH KOMMYHUKAITUU

Ilepeyenn BonpocoB K dk3amMeny (2 cemecTp)
10 JUCHUIUIUHE «/leJ10BOH MHOCTPAHHBIN A3BIK» (AHTJIMHCKHH).

JK3aMeH MPOBOJAUTCS YCTHO U BKJIKOYaeT B cedsi 1Ba BONMPOCA:

1. N3yuaromee urenue Tekcra no cuenuanbHoctd. O0veM 2000-2500 meuaTHBIX 3HAKOB. Bpems
BBINIOJHEHUST paboTel - 45 mMunytr. dopma mpoBepku: mHeperada U3BICYECHHOW HHGOpPMALUH
OCYIIECTBIISACTCS HA HHOCTPAHHOM SI3BIKE B (hOpME pe3roMe.

2. becena ¢ mapTHEpOM Ha HHOCTPAHHOM SI3bIKE HA OJHY U3 U3YYEHHBIX TeM. BpeMs BbINONHEHUS - 2
MUHYTHI, 00beM He MeHee 15-20 ¢pas.

Ilepeuensb TeM, M0 KOTOPBIM MOAOUPAIOTCS TEKCTHI AJIsl H3YyYeHUs] MH(POPMAIUM U COCTABJIEHUS
pe3ome:

JlenoBoe MUCHEMO

Berpeda ¢ nenoBsiMu mapTHEpamMu. 3aKIIOYCHHE KOHTPAKTOB.

TenedoHHBIC TTEPETOBOPHI

JenoBas moeska

JlenoBoe oO1IeHme

Oco0eHHocTH AeT0BOM KOMMYHHUKAIUU

ook wndE

Ipumep omaera aJsi 3k3amena (2 cemectp, Jle10B0i MHOCTPAHHDIH SI3bIK (AHLJIMACKHI).

1. CocraBeTe pe3rOMC K TCKCTY Ha AHTJIMMCKOM SI3BIKE. EYI[LTC T'OTOBbBI OTBCTUTH Ha
AOIOJHHUTECIIBHBIC BOITPOCHI IO COACPIKAHUIO TCKCTA.

2. HOI[FOTOBLT € MOHOJIOTHUYECKOC BbICKA3bIBAHUC HA TCMY «BCTpeqa C ACJIOBBIMU IMAPTHECPAMU.
3akiroueHre KOHTPakToB» (1-2 MHHYTBI Ha BBICTYIUIEHHE). ByapTe roTOBBI MOAACpKATh Oeceny o
,[[aHHofI TEMCE: YTO TaKOC NNPOCKT, HHKUHUPHUHTI', THXKCHCPHBIC U3bICKAHUA, CTpOI/ITeJ'IBHHﬁ IMPOCKT.

TexecrT.

Negotiations are complex because one is dealing with both facts and people.

It is clear that negotiators above all must have a good understanding of a subject. They must be
aware of the company’s general policy, initial bargaining position as well as fallback position.
However, awareness of these facts may not necessarily suffice to reach the agreement. The role of
human factor must be taken into account. These needs might include the need for friendship, goodwill,
credibility, recognition of status and authority, a desire to be appreciated and promoted as well as the
need to get home earlier on Friday evening.

Researchers, who have studied negotiations, recommend separating people from facts.
Moreover, while negotiations indirect and impersonal forms should be used. Furthermore, a really
tough negotiator should be hard on the facts but soft on the people. Language also varies according to
negotiating style adopted: it can be either a co-operative or a competitive mode. Co-operative style is
based on win-win principles when both parties want to benefit from the deal. This style is often
accepted within one company or between companies with longstanding relations when common goals
are being pursued. Competitive negotiation style can be appropriate for one-off contracts when the aim
is to get the best results possible without considering future relations and risks of the breakdown of

35



negotiations. Moreover, the language can become hostile and threatening. In reality negotiations are a
complex mode of co-operative and competitive styles. Negotiating successfully implies dealing with
four main components of negotiations: people, facts, co-operation and competition.

Kpurepun onenkn:

91-100 OamnoB (OlEHKA «OTJIHMYHO») BBICTABIACTCS OOydYalOIIEMYCs, TNIYOOKO H IPOYHO
YCBOMBIIIEMY MaTepHall, HMCYEPIBIBAIOIIEC, T'PAMOTHO M JIOTHUYECKH CTPOHHO €ro H3Jararoiiero.
CooTBeTcTBYIONINE 3HAHUE, YMEHUS U BiajieHne COPMUPOBAHBI MTOJTHOCTHIO.

76-90 OamnoB (OIEHKA «XOPOLI0») BBICTABISETCS OOYYAIOMIEMYCs, TBEPJAO 3HAIOIIEMY
MaTepuai, TpaMOTHO U 1O CYIIECTBY H3jararoiero ero. O0yyaromumiics He TOMyCKaeT CYIeCTBEHHBIX
HETOYHOCTEH B OTBETE Ha BOMPOChl. COOTBETCTBYIOIINE 3HAHNE, YMEHUS U BIIaieHHuEe C(HOPMHUPOBAHBI
B 1[E€JIOM HOJTHOCTBIO, HO CO/IEPKAT OT/IEIbHbIC IPOOEIIBI.

61-75 OamnoB (OIEHKAa «YAOBJETBOPUTEIbHO0)») BBICTABISETCS OO0Yy4aIOMIEMYCs, KOTOPBIH
MMeEeT 3HAaHUSA TOJBKO OCHOBHOTO MaTepuaia, HO HE YCBOMJI €ro JeTalH, JOMyCKaeT HETOYHOCTH,
HEJIOCTaTOYHO NpPaBUJIbHBIE (DOPMYTUPOBKH, HAPYIICHUS IIOCIEJOBATEIBHOCTH B H3JI0KCHUHU
Matepuana. OOyuaronuiicss mokaspiBaeT o0OIee, HO HE CTPYKTYpPUPOBAaHHOE 3HaHUE, B IIEJIOM
YCIIENTHOE, HO HE CHCTEMAaTUYECKOe YMEHHE U BIIAJICHUE COOTBETCTBYIOIINX KOMITETEHITHIA.

0-60 GannoB (OlLIEHKA «HE Y/AOBJIETBOPUTEIbHO0)») BHICTABISETCS 00ydaromeMycs, KOTOPbIi
HE YCBOWJI 3HAQUUTEIBHOM YacTH MaTepHuaia, JOIMYCKaeT CYIIECTBEHHbIe OmHOKU. OOyuarommiics
MOKa3bIBaeT (pparMeHTapHble 3HAHUS (MJIM UX OTCYTCTBUE), YACTUYHO OCBOCHHOE yMEHHUE (MU €ro
OTCYTCTBHE), (parMEHTapHOE MPUMEHEHHUE HaBbIKa (WJIM €ro OTCYTCTBHE) COOTBETCTBYIOIIHX
KOMIIETEHIINH.

3amanue COCTaBHJI.

K.(.H., TOIICHT: C.J. IToropenosa
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