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1. Ileau u 3a1a4u OCBOEHUS THCUMUIIMHBI
Jucnumimna «?Ku3HeHHbIe CTpPaTernd M MCUXO0JI0THs BJAMSHUS» BKIIIOYAeT B celsl cleayro-
IIMe MOIYJIH, HampaBieHHble Ha hopmuposanue kommereniuii (YK-3, YK-5, VK-6):

1. Moayas «Teopusi koHdaIUKTa». GOpMHUPOBaHUE Y O0YUAIOMIUXCS ONMPEACICHHOTO CO-
craBa kommneteHIui YK-5 (pe3ynbTaToB OCBOEHUS) ISl MOJTOTOBKHU K MPOGeCCHOHATBHOM JIes-
TEJILHOCTU (B COOTBETCTBUU ¢ Tabiwmieid 3.1); ¢popMupoBaHUE MPEICTABICHHUI O MPEIMETHOM
obsacT Teopur KOH(MIUKTA, MPUOOpPETEHNE Ha UX OCHOBE HABBIKOB MPOGUIAKTUKU U PETYIIH-
pOBaHUs KOH(PIUKTHOTO B3aUMOJICHCTBUS, B TOM YHCIE B chepe MyOInIHOM MOTUTHKY.

2. Moayab «IIcuxo/iorusi noBeJAeHHsl MOTPeOUTEIsI». (HOPMUPOBAHKUE Y OOYUAIOIIHUXCS
onpeneneHHoro cocrasa komrereHuut YK-3, YK-5 u YK-6 (pe3ynpTaToB ocBOCHHMS) ISl TIOJI-
TOTOBKH K TMPOQEeCCHOHATBHOMN ACITEIBHOCTH (B COOTBETCTBUH C TaOuIeH 3.2); pa3BUTHE CIIO-
COOHOCTH TPOTHO3UPOBATh INOBEJCHHE JIIOJCH, B T.4. MOTpedUTEeNell Ha OCHOBE IIEJIOCTHOTO
MPEJICTABICHUS] O TICHUXOJIOTUYECKUX U COLMAIBLHO-TICUXOJOTHYECKUX 3aKOHOMEPHOCTSIX MOBe-
JICHUS U JISATEIBHOCTH YeIOBeKa, 00YCIIOBICHHBIX BKIFOYEHUEM €0 B COLMATbHBIC TPYIIIIHI.

3. Moayib «IMONHMOHAIBHBIN HHTENLIEKT»: (OPMHUPOBAHUE Y OOyYarOMUXCA ONpese-
neHHoro cocraa komrnereHui YK-3, VK-5 u YK-6 (pe3ynpraToB 0cBOEHUS) 1Sl HOATOTOBKH K
po¢)eCCHOHAIBHON JIeATEIbHOCTH (B COOTBETCTBHUH € TaOiuIeH 3.3); pa3BUTHE SMOIIMOHATBHO-
r'0 MHTEJUIEKTa 00YYaIOLINXCs B MPOLIecce UX MpohecCHOHATBbHONW OATOTOBKH.

321,[[3.‘-11/1 HU3YyUYCHUS JUCHUIIIINHBI:

Monayab «Teopusi KOH(PIUKTA

1) oByajicHUE TEPMHUHOIOTUYCCKUM PSIIOM, COCTABJISIONINM TE3aypyc Kypca,

2) dbopmupoBaHue y 0OyJarONIUXCs CICAYIONIUX KOMIIETECHIIMHA B MPOLIECCEe M3YUYCHUS TEOPUU

KOH(JIUKTA!

— OCO3HaHHe aMOMBAJIEHTHOCTH KYJIbTYPHOTO pa3HOOOpa3usi KaK MPUYMHBI MOTEHIHAIbHBIX
KOH()JIMKTOB M KaK yCJIOBUsI OECKOH(MIMKTHOTO B3aUMOJICHCTBHSI B Pa3IudHBIX chepax odie-
CTBa,

3) ocBoecHKEe 6a30BOrO AJTOPHTMA aHAIW3a MPUYKMH, CTPYKTYpPbI, THHAMHUKH, CITIOCOO0B TIPOQH-

JIAKTUKU U yPETYJIUPOBAHUS KOH(DIUKTOB.

Monayasb «Ilcuxosiorust mopexeHusi NOTPeOUTEIA»

— O3HAKOMJICHHE C BHYTPEHHUMH TICHXOJIOTUYECKHE (PAKTOpaMU, BIUSIOIMIMMU Ha MOBEICHUE

YelloBeKa, B T.4. KaK MOTPEOUTEIS;

— O3HAKOMJICHHE C BHEIIHMMH IICHXOJIOTUYECKUMH (DakTOpamu, BIMSIONIMMH Ha IOBEICHHE

YelloBeKa, 00YCIOBICHHOE BKIIOYCHHEM €r0 B COIIMAIILHBIC TPYIIIHI,

— MOJY4YEeHHE ONbITAa MPAKTUYECKOTO HCIOIb30BaHMUS 3HAHUI ICUXOJOTHYECKUX 3aKOHOMEPHO-

CTel TTOBEICHUS YEJIOBEKA TMIPH OCYIIECTBICHUH OyayIieit mpodeccHoHanbHON AesITENHHOCTH;

— pa3BUTHE M MOMAJEPKKA CTPEMJICHHS K CAaMOPA3BUTHIO M CaMOOOpPa30BaHUIO, CTUMYJIHPOBA-

HUE UHTepeca K MICUXO0JIOTUY MOBEICHUS YeJIOBEKa JJIsl PeIeHUs MPAaKTUYECKUX 3aa4.

Moayab «IMOIMOHATBHBIA HHTEJIEKT»

— (GopMHUpPOBaHKE TIPEICTABIICHUS O TIOHATHH «AMOITMOHANBHBIN HHTEIIIEKT» (EQ), ero cymHocTH,

GYHKIMSIX W 3HAYEHUU ISl TOCTYDIKEHUS JIMYHOW 3(P(HEKTUBHOCTH, B T.4. U B NMPOPECCHOHATHHON

JESITEIIbHOCTH;

— pa3BHUTHE CIHOCOOHOCTH OCO3HAaBaThb W TMOHUMATh CBOM M YYXXHE SMOIMH, YIPaBISITh UMHU B

COLIMATILHOM B3aUMO/ICHCTBUH,

— (QopmupoBaHue yMeHUsI KOHCTPYKTUBHO BBIpa)kaTh CBOM 3MOIUH;

— pa3BUTHE HABBIKOB PETYIHPOBAHMS SMOIMOHAIBHOTO COCTOSIHHS, NMMPOW3BOJIBHOTO YIIPaBICHUS
MMOBEJICHHUEM;

— Ppa3BUTHE CIIOCOOHOCTU K SMITATHH, TOHUMAHUIO TIEPESKUBAHUHN, COCTOSTHUN JPYTUX JIIOJICH;
— o0y4yeHHe YMEHUIO COpa3MepsTh CBOE MOBEICHUE C YyBCTBAMHU M MHTEPECAMHU APYroro YeJIOBEKa.



2. Mecto nucuuminnsl B ctpykrype OITIOII BO

JucuuruinHa «Ku3HeHHble CTpaTeruu U MCUXOJIOTUS BIMSIHUS» OTHOCUTCS K 00s13aTeNb-
Hoif yactu Ooka b.1 Jlucrurummael (MOynn).

JUisl yCIIEIIHOTO OCBOCHMSI AUCLUILINHBI «OKHW3HEHHBIE CTPAaTErnu U INCUXOJIOTUS BIIUS-
HUS» HEOOXOAMMBI KOMIETEHIIUH, CPETU KOTOPBIX CIIOCOOHOCTh OCYLIECTBIATH MOUCK, AaHAIH3 U
CHHTE3 MH(OPMALMH B IPEIMETHOM M0JI€ AUCLUIUINHBL, HABBIKM BBIOOpA L€ U ONTHMAIbHBIX
CHOCOOOB €€ JIOCTMKECHUS B paMKax IMPAaBOBBIX HOPM M HMMEIOLIMXCS PECYPCOB; YMEHHE KOH-
CTPYKTMBHO B3aUMOJIEHCTBOBATh B IPOLIECCE peaIN3aluy )KU3HEHHBIX CTpATEeruil, B TOM 4YuCIIe
Ha OCHOBE UCIIOJIb30BAaHUS JIEJIOBOH KOMMYHHKALIMU B YCTHOW M MHCbMEHHOU (opMax, a Takxke
(opMHpOBaHUS HETEPIUMOIO OTHOLIEHHUS K KOPPYNLIMOHHOMY MOBeAeHHI0. IlepeunciieHHble
KOMIIETEHIIMM C(hOPMUPOBAHBI B PE3YJIbTaTe OCBOCHUS TaKMX AMCLUUIUIMH y4eOHOro IUIaHa Kak
«OddexTrBHBIC KOMMYHUKALUNY, «LludpoBas kynpTypa», «[IpaBoBas KynbTypa»

JucturuimHa «OKU3HEHHbIE CTPAaTerny W NCHXOJIOTHS BIUSHUS) SBISICTCS MPEIIIECTBY-
IOLIEeH Pa3BUTHIO 3HAHUHN, HABBIKOB U YMEHUI, pa3BUBAEMbIX B PAMKaX MPOQHIbHBIX TUCIMIIINH
6moka b.1 Jlucuuninunsl (MOyNM) YyacTu y4yeOHOTO IiiaHa, (OpMHUPYEMOil ydacTHHUKaMHu oOpa-
30BaTEIbHBIX OTHOILECHHH.

3. PesyabTaThl 00y4eHHs 110 AUCHHUIINHE

[Ipouecc nzyuenus moayins «Teopus KoHGIMKTA» HaNpaBieH Ha GOpMHUpPOBAHHUE CIIETy-
IOIIUX KOMIIETCHIINH:
Ta6muma 3.1 Pesynbrarsl 00y4ueHus mo moaynio «Teopust KoHpIMKTa

Kon 1 HammeHOBaHUE pe3ybTa-
Kon u nHaumenoBanune Kox n HanmeHOBaHHE MHOMKATOPA
Ta 00y4YeHUs IO AVCIUITIHHE
KOMIIETCHLIUU noctkenns komnetenuun (MIK)
(MoyITIO)

YK-5. CrnocoOGeH BOCIPUHHMATH 3-1. 3HaeT 0 HaNUYUH MEXK-
MEXKYJTbTYPHOE a3HOO0pasue KYJBTYpHOTO a3HO00pa3us
YARTYP P P VK-5.1. TloHuMaer 3aKOHOMEpHO- YABTYP b P
obmecTBa B COITHATHHO- obmiectBa B ¢uinocodhckoM

CTH W OCOOCHHOCTH COIHAILHO-
UCTOPUYECKOM, 3THYECKOM U (u- KOHTEKCTE
HUCTOPUYECKOTO pa3BUTHUS PasiIHd-
710c0(CKOM KOHTEKCTaX. V-1. Ymeer BocIpHHMMATH
HBIX KyJBTYp B 3THYECKOM U (puio-
MEXKYJIBTYpHOE  pa3HOoOpa-
co(hckoM KOHTEKCTE.
3ue o0IecTBa B 3TUYECKOM U
¢$unococKoM KOHTEKCTaX

[Mpoutecc m3yuenust monyns «l[lcuxonmorusi ToBeneHUsT TOTpPeOUTENs» HANpPABIEH Ha
dbopMupOBaHUE CIETYIOMNX KOMIETSHIIUH]:

Tabmwma 3.2 Pe3ynsTaTel 00ydeHus 10 MOAYIIO «IICHMXO0I0THS TOBEACHIS IIOTPEOUTETIS»

KO,Z[ 1 HAMMCHOBAHUEC
KOMIICTCHIIMH

Kon n HanmeHOBaHME MHIUKATOPA
noctmwkenns komnetrennmn (MK)

Kon u HanmeHOBaHUE pe3ynbTaTta
00y9eHUS IO JTUCITUTIIHHE (MOJIYJIO)

YK-3. CriocoGeH ocymiecTs-
JIATh COLIMAIbHOE B3aUMO/ICHi-
CTBUE M PCATU30BBIBATH CBOKO
pOJIb B KOMaH e

VK-3.2. YcranaBiuBaeT KOHTaK-
THI B TIPOIIECCE COIMMAILHOTO B3a-
AMOJIEUCTBUSA

3.1. 3HaeT OCHOBHBIC IPUHITUIIBI U
METOIBI YIPaBJICHUS TOBEICHUEM
YeJI0BeKa B MPOLECcCce COLUAIBHOTO
B3aMMOJICHCTBHS

V.1. YMeer npoeKkTUpoBaTh MEX-
JIUYHOCTHBIE U TPYTIIOBBIE KOMMY-
HUKAaIUU

YK-5. CrtocoOeH BOCTIpHHH-
MaTbhb MEXKYJIBTYPHOE Pa3HO-
obpaswue 001IecTBa B COITH-
AITBHO-UCTOPUYECKOM, dTHYE-
CKOM U puiocohckoM KOoH-
TEKCTax

VYK-5.2. [lorumMaeT 1 BOCTIpUHU-
MaeT pazHooOpas3ue oOIecTBa B
COIMATLHO-UCTOPUIECKOM, ITU-
YeCKOM U HHII0CO()CKOM KOH-
TEeKCTax

3-2. 3HaeT NPUYUHBI MEXKYIBTYp-
HOTO pa3HooOpa3us 00IecTBa B
9THYECKOM KOHTEKCTE

V-2. YMeeT yuuThIBaTh MEXKKYJIb-
TypHOE pazHooOpasne 00IecTBa B
paMKax 3THYECKOTr0 KOHTEKCTa

VYK-6. CiocobeH ynpasisTh
CBOMM BPEMEHEM, BBICTPAH-

VYK-6.2. [Inanupyer TpaeKTOpHUIo
CBOEro Npo(heCCUOHAIBHOTO pas-

3-3. 3HaeT CBOU JIMYHOCTHEIE 0CO-
OE€HHOCTH U BO3MOKHOCTH B KOH-




KO,I[ 1 HAMMCHOBAHUEC
KOMIICTCHIIMH

Kox n HanmeHoBaHHe MHOMKATOPA
noctkenns komnetenuun (MJIK)

Kox n HanmeHnoBanue pesynbrara
00y4eHHs IO AUCLUTUTHHE (MOLYJIIIO)

BaTh U pCaJIM30BbLIBATH TPACK-

TOPUIO CAaMOPa3BUTHS Ha OC-
HOBE TIPUHIIUIIOB 00pa3oBa-
HUS B TCUCHHUE BCEU KU3HU

BUTHUS U MIPEANPUHUMACT IIary mo
e€ peanuzaiuu

TEKCTEe CaM0o00pa30BaHuUs

VY-3. YMmeeT 3pPEeKTUBHO UCTIOIb-
30BaTh COOCTBEHHBIE BO3MOXKHO-
CTH; CO3HATEILHO YIPABJISThH CO-
0oli, mpeo/0JieBast BHEIIHUE 00CTO-
ATENIbCTBA

[Ipouecc uzyuenust Moayasi « IMOIMOHAIBHBIA UHTEIEKT» HampaBlieH Ha (opMHUpOBa-

HHUC CIICAYIOINX KOMHGTGHHHﬁZ

Tabmuia 3.3 Pe3ynbTaThl 00yUYSHUSI 110 MOAYITIO « OMOIMOHAIBHEIN HHTEIIICKT

Ko u HammeHoBaHue
KOMIIETEHIINHU

Kon n naumeHoBaHue HHIUKATOPA
nocrwxenus komnereHuu (MK)

Ko u HauMeHOBaHuE pe3ysibTaTa
00y4eHHs 10 AUCIUILTHHE (MOTYJTIO)

YK-3. CrtocoGeH oCyIecTB-

JIAATH COLIMAJIbHOC B3aI/IMO,Z[€I>’I-
CTBHC U PCAJIU30BLIBATH CBOIO

POJIb B KOMaHJEC

VK-3.2. YcranaBimBaeT KOHTaK-
THI B ITPOIIECCE COIMATBLHOTO
B3aUMOJEUCTBUSI

3-1. 3HaeT OCHOBHBIE TEOPUH (MO-
JICJTA) 3MOITMOHAIBHOTO HHTEIUIEK-
Ta ¥ €T0 CTPYKTYPHI

V-1. YMeeT mpuMEHSTh B COIIH-
AITHPHOM B3aUMOJICHCTBUH TEXHHUKH
pacno3HaBaHHS CBOUX U UyKUX
SMOLUI

YK-5. CrtocobeH BOCTIpHHH-
MaTh MEXKYJIBTYPHOE Pa3HO-
oOpasue 00IIecTBa B COIH-
AITBHO-UCTOPUYECKOM, dTHYE-
CKOM ¥ (QHUI0COPCKOM KOH-
TEKCTax

VYK-5.2. [loruMaeT 1 BOCTIpUHU-
MaeT pa3HooOpasue o0IIecTBa B
COIHANTEHO-UCTOPHUECKOM, STH-
YECKOM U UI0COHCKOM KOH-

TEKCTax

3-2. 3HaeT OCHOBHBIE TICHIXOJIOTH-
YECKUE 3aKOHOMEPHOCTH, BIIHSIO-
II¥E HA TIOBEJCHHUE MPEICTABUTE-
JIeW pa3HbIX KYJIbTYP

V-2. YMeeT BOCHpHHUMATHh MEXK-
KyJIBTYpHOE pa3HooOpazue odiie-
CTBa B 3THYECKOM KOHTEKCTE

YK-6. CriocoOeH ymnpaBisTh
CBOUM BpEMEHEM, BBICTpaU-

BaThb U pCaJIM30BbIBATH TPACK-

TOPHIO CAMOPA3BUTHS Ha OC-
HOBE MPHUHIIMIIOB 00pa30Ba-
HUS B TCUCHHE BCEH WKU3HH

YK-6.2. [InanupyeT TpaeKkTo-
puto cBoero mpogecCHOHATBHO-
r'0 Pa3BUTHS U IPEIIPUHAMACT
1Iary mo e€ peajins3alnuu

3-3. 3HaeT OCHOBHEIE CITIOCOOBI
onpezeacHus eIeH U IpUopUTe-
TOB COOCTBEHHOH I€ATCIHLHOCTH,
JIMYHOCTHOTO pa3BUTHUSA U mpodec-
CHOHAJIBHOI'O POCTa

V-3. ¥YMmeeT ucnonn30BaTh 3HAHUSA,
MOJTyYEHHBIE B XO/I€ OCBOCHUS
JMUCIIMILINHBI, IS PA3BUTHUS 9MO-
[IHOHAIBHOT'O MHTEJIEKTA

4. O0LeM ITUCHUILIMHEI
OOmwmii 00beM OUCHMILIMHEI cOCTaBIsgeT 11 3a4eTHRIX enuHul, 396 yacos.

Tab6muna 4.1
®dopma AYRHTOPHBIC 32K Kon- ®dopma npo-
oBye- Kype/ cemectp THUsI/KOHTaKTHas paboTa, yac. CamocrosTenb- —— MeyTOTHO

Jlek- | Ilpaxtuue- | JlaGoparop- | Has pabora, yac.
HUS Jac. aTTecTaluu
MM CKUE 3aHATHS | HbIC 3aHSATUS
1/2
Monayis «Teo- 18 34 - 56 - 3ager
pusi KOH(IMKTAY
2/3
Monaynb
Ounast «[Icuxonorust 34 34 - 40 36 DKk3ameH
MOBE/ICHHS 1O~
TpeOuTeIst
2/4
Monynb 32 32 - 44 36 DK3aMeH
«IOMOIMOHANb-




AyIUTOpHEIC 3aHs-
®opma / 0oTa, yac CaMocTOSITE b~ Kon- Popwa npo-
o0yue- Kypc/ cemectp THAKONTAKTHAA P2 —— OCTOATE TPOJIb, MEKYTOTHOU
TSt Jlex- | Ilpaktuue- | JIaboparop- | Has paborta, gac. ac. ATTOCTAIHI
LMK KW 3aHSTHUS | Hble 3aHSTHS
HBIM UHTEIUIEKT»
1/2
Moaynb «Teo- 4 6 - 98 - 3auer
pust KOHQIUKTa»
2/3
Monynb
«Icuxonorus 6 6 - 123 9 DK3aMeH
3aouHas
MOBE/ICHHS 1O~
TpeOuTEISI
2/4
Monyte 6 6 _ 123 9 DKzamen
«OMOLIMOHAIIB-
HBIM HHTEJUIEKT»
5. CTpykTypa u coaep:KaHue TUCHUIIMHBI
5.1. CtpykTypa AUCITUTIIIMHBI/ MO TYJIS
Ounas popma obydenust (ODO)
Tadmuma 5.1.1
AynuTopHBIE 3a-
J:; CTpyKTypa IMCIHIIHHEL HSTUS, 4ac. CPC, |[Bcero Kon MJIK OrneHOYHEIE
n Howmep HaumenoBanue pazgena | JI. | Ilp. | Jla6. Hac. Hac. cpeacTEa
paszena
1 kypc 2 cemecTp — Teopus KOHQIUKTA
Pa6ora B mon-
rpymmax (ITpuio-
xenuel).
Hcropus cTaHOBIEHUS 3ammura pedepaTa
1 1 U TEOPETUYECKUE OCHO- 6 8 - 14 28 VK-5.1. (TTpunoxenue 2).
BBl KOH(DJIMKTOJIOTHH CobecenoBanue
(Mpunoxenue 3).
Tect (mpunoxe-
Hue 4).
CobecenoBanne
(ITpunoxenue 5).
[ToBeneHue TUYHOCTH B Pabora 8 noa-
2 2 4 8 - 14 26 VK-5.1. rpynmnax ([Ipuo-
KOH(IIMKTaxX
)eHue 6).
Keiic (ITpunoxe-
Hue 7).
CobecenoBanne
(Ipunoxkenue 8).
Pa6ora B mon-
KoudaukTe B pazmnd- rpymmax ([Tpuo-
HBIX cepax conuab- VK-5.1. xeHue 9).
3 3 HOTO B3auMOJeHCTBUS 6 10 a 14 30 Keiic ([Tpuiosxe-
mojaei nue 10).
3amura pedepara
(Ipunoxxenue
11).
CobecenoBanne
(Mpuoxenue
OCHOBBI IPOTHO3HPO- 12).
4 | 4 | PARWLIPGVIPONACT o5 gl _ 194 | 24 VK-5.1. | PaGora B nos-
HUSL ¥ YIIPABICHUS
KOH(ITUKTaMHU rpymnax (Ipmo-
xeHue 13).
JlenoBas urp




CrpykTypa TUCIHUILUIHHBL

AynuTOopHBIE 3a-
HSTHUS, Jac.

Howmep
paszena

HaumenoBanue paznena

JI. | IIp.

JIa0.

CPC,
Jac.

Bcero
qac.

Kox MJIK

OrneHoYHbIE
cpencraa

(Mpunoxenue
14).

3auer

VK-5.1.

Hroro:

18 | 34 -

56

108

2 kypc 3 cemectp — Ilcuxomnorus

NMOBEACHUSA MMOT

eonTeas

[ToBenenue moTpeduTe-
JIel Kak Hay4dHas 00-
JIACTh 3HAHUI

14

38

VK-5.2
VK-6.2

VYupaxHenue
«[Iponaxa ppyk-
toB» (IIpunoxe-
Hue 1).
[IpakTrueckoe
3aganue «Co-
CTaBJICHHUE TICH-
XOJIOTHYECKOTO
mpo¢uIs moTpe-
ourernst» ([Ipuio-
JKeHue 2).
Kontponbnas
pabora Ne 1
(ITpunoxenue 3).

Buytpennue ncuxono-
rudeckue (GpakTopsl,
BIUSIFOIIIE HA TIOBEIC-
HHUE MOTPEOUTENS

20 | 20 -

12

32

YK-3.2
VK-6.2

IIpaxTuyeckoe
3ananue «BpIsB-
JICHUE CKJIOHHO-
CTH K IEeMOHCTpa-
TUBHOMY ITOBeIe-
auro» ([Ipmmoxe-
Hue 4).

Occe Ha OHY U3
MPEJUI0KEHHBIX
teM (IIpunoxenue
5).

Keiic «BrisBie-
HUE MOTPeOHO-
cTell © MOTUBOBY
(ITpunoxenue 6).

BHenHue ncuxonoru-
4yeckue (HaKkTophl, BIU-
SIFOIIIUE HA MTOBE/ICHUEC
noTpeouTeNs

14

38

YK-3.2
VK-5.2
VK-6.2

Ponesas urpa
«IIpopnait ciiona»
(Ilpunoxenue 7).
KontponbHas
pabota Ne 2
(ITpunoxenue 8).
IIpaxkTuyeckoe
3amanue «Cucre-
Ma KyJbTYPHBIX
XapaKTePUCTHK
MpeacTaBuTeNei
pa3HBIX CTpaH
WX BIHSHUC Ha
MTOBEICHHE TIO0-
TpeOuTenein
(ITpunoxenue 9).

DK3aMeH

36

36

YK-3.2
VK-5.2
YK-6.2

Hroro:

34 | 34 -

76

144

X

X

2 kypc 4 ceme

cTp —IMOIMOHAIBHBII

HHTCJJICKT

OMOIMOHAILHBIN HH-
TEJUICKT: TEOPCTHYC-

6 6 -

10

22

YK-3.2
VK-6.2

[IpakTrueckoe
3aganue «Camo-




CrpykTypa TUCIHUILUIHHBL

AynuTOopHBIE 3a-
HSTHUS, Jac.

Howmep
pasnena

HaumenoBanue paznena

JI. | IIp.

JIa0.

CPC,
Jac.

Bcero
qac.

Kox MJIK

OrneHoYHbIE
cpencraa

CKHEC OCHOBBI 1 KOH-
e

aHaJI13 HMOLHO-
HAIILHOTO UHTEII-
nektay (I[Ipwuo-
xenue 1).

Occe ([Tpunoxe-
Hue 2).

OMormoHanbpHas cdepa
JIMYHOCTH

10

26

YK-3.2
VK-6.2

IIpaxkTryeckoe
3ananue «/lnes-
HHK SMOITIH»
(ITpunoxenue 3).
TBopueckoe 3aaa-
Hue «Pacnozna-
BaHUE HMOLIUN»
(ITpunoxenue 4).
3anmanne «Ympas-
JICHUE CTPECCOM
(Tlpumoxenwue 5).
Ketic «IIpomanue
AHppes ¢ OTHOMY
(ITpunoxenue 6).

yr[paBJ'IGHI/IG OMOIUAMU

JPYTHUX U KOHCTPYK-
THBHOE 00IIEHNE

10

26

YK-3.2
YK-5.2
VK-6.2

KontponbHas
pabota Ne 1
(Tlpunoxenue 7).
Tpenunrosoe
yIpaKHEHHE
«Tpu oTBeTa»
(ITpuioxenue 8).

Ilcuxonorus BIUSHUS K
TMPOTUBOCTOAHUS Ty KOMY
BJIMSTHHUIO

10 | 10 -

14

34

YK-3.2
VK-5.2
YK-6.2

KontponbHas
pabora Ne 2
(ITpunoxenue 9).
JlenoBas urpa
«IIpotuBocros-
HUE BIUSHHIO B
npolrecce aKaje-
MHYECKOT0 U
po¢heCCHOHATb-
HOT'O B3aUMOJCH-
ctBus» (IIpumo-
xenue 10).
Y4eOHBII MPOEKT
«HTEPBBION

(ITpunoxeHue
11).

DK3aMeH

36

36

YK-3.2
VK-5.2
VK-6.2

Hroro:

32 | 32 -

80

144

3aounas popma oOyueHust

CrpykTypa TUCIHILUIHHBI

AynuTopHBIE 3a-
HSITHS, 4Yac.

Howmep
paszena

HaumenoBanue pazaeia

JI. | Tp.

JIab.

CPC,
yac.

Bcero
yac.

Kon UIK

OrneHoYHbIE
cpencrea

1k

ypc 2 cemectp — Teopusi KOH(PJINKTA

I/ICTOpI/IH CTaHOBJICHUSA
1 TCOPETUUICCKUEC OCHO-
BEI KOH(l)JII/IKTOJIOFI/II/I

24

26

VK-5.1.

Pabora B mon-
rpyImmax.

3amuta pedepara.
CobecenoBaHue




Ne CrpykTypa TUCIHUILUIHHBL AYRHTODHBIE 33-
p HATHS, Yac. CPC, |[Bcero OrnieHOYHbIC
i/ i Kon MK
bid oMep HanmenoBanwue paznema | JI. | Ilp. | Jla6. ac. ac. cpencrsa
paszena
Tect
CobecenoBanne
2 2 IToBeneHnune NUUHOCTHU B 1 1 _ 24 26 VK-5.1. Pabora B mon-
KOH(MIUKTaX rpymmax
Keiic
CobecenoBanne
KoudaukTe B pazmnd-
Pa6ora B mmon-
3 3 HBIX cepax COEII/IaHL— 1 2 _ 26 29 VYK-5.1. rpymmax
HOTO B3aUMOJICHCTBUS .
moxeii Keiic
3ammra pedepara
OCHOBBI IIPOTHO3UPO- CobecenoBanue
4 4 BaHUsI, IPEAYyIpPExKIC- 1 2 _ 24 27 VK-5.1. Pab6ora B mon-
HUS U yIIPaBICHUS rpymmax
KOH(IUKTaMH JenoBast urpa.
5 | 3auer - - - - - YKS.L
Hroro: 4 6 - 98 108 - -
2 kypc 3 cemectp — Ilcnxostorust moBereHust NOTpedHTENSI
IIpaxTuyeckoe
3amaHue «Co-
IMoBenenue norpeduTe- CTABJICHUC  TICH-
. VK-5.2 XO0JIOTUYECKOTO
1 1 Jiel KaK Hay4Hasi 00- 2 2 - 30/3 37 VK-6.2 )
. . npoduwis  moTpe
JIaCTh 3HAHUH GHTe IS
KontponbHas
pabora Ne 1
[IpakTrueckoe
3amanne  «BblsiB-
BHyTpeHHHE IICHXO0JIO- JICHAC  CKJIOHHO-
CTH K JIEMOHCTpa-
2 2 TUeCKHe GaKTophl, 2 2 - 30/3 37 VK-3.2 THBHOMY IIOBE[IC-
BJIMAIOLIME HA [T0BEE- VK-6.2 HHIOY
HHE NOTpeGHTEIA Keiic  «Beprasie-
HHE  mOTpeOHO-
CTEN U MOTUBOBY
IIpaxkTryeckoe
3amanne «Cucre-
Ma  KyJbTYPHBIX
XapaKTepUCTHK
BHeIHHE TICHXOJIOTH- VK32 ;g:s:g(“ﬁggzﬂ ;
3 3 HeCKue (aKTopsl, Bi- 2 2 - 30/3 37 VK-5.2 UX BIUSHHE Ha
SIFOTITNE Ha TTOBE/ICHUE VK-6.2 foBENeHHE  TIO-
noTpebuTens Tpedurenei»
IIpaxTuyeckoe
3a/laHue «Pe-
¢nexcuBHBI  OT-
qeT»
Brinonnenue
VK-3.2 KOHTPOJIbHON
KonTponsHas pabora - - - 5/— 5 VK-5.2 paboTBl Ha OIHY
VK-6.2 A3  IPEMIOXKCH-
HBIX TEM
VK-3.2 Bormpocet IS
DK3aMeH - - — 28/— 28 VK-5.2 MOATOTOBKHU K
YK-6.2 9K3aMEHY
HUroro: 6 6 - 123/9 | 144 X X

2 kypc 4 ceMecTp —OMOIMOHATbHBIN HHTENIEKT




Ne CrpykTypa TUCIHUILUIHHBL AYRHTODHBIE 33-
p HSTHS, Yac. CPC, |[Bcero OrnieHOYHbIC
W Howmep qac qac Kox MK cpezacTBa
i Hammenoranwme pazgena | JI. | Ip. | JIa6. ’ ’
pasnena
[IpakTrueckoe
OMOUMOHANBHBIA HH- 3amaane  «Camo-
1 1 TEJIEKT: TEOpPETHYE- 1 1 _ 25/2 29 YK-3.2 aHajJu3  3MOILMO-
CKHE OCHOBBI U KOH- VK-6.2 HAIILHOTO HMHTEI-
HEeTIHN JIEKTa»
Occe
2 5 OMouuoHabHas chepa 1 1 _ 25/2 29 VK-3.2 «YmpasieHue
JMYHOCTH YK-6.2 CTPECCOM
YnpasieHue SMOIHUIMHU VK-3.2 KoHThOMbHAS
3 3 JIPYTUX U KOHCTPYK- 2 2 - 25/2 31 VK-5.2 P
TUBHOE OOIIICHUE VK-6.2 pabora Ne 1
KontponbHas
[Ncuxonorus BIUSHAS U VK-3.2 %a&)m Ne2
4 4 TIPOTHBOCTOSIHUSL IyXKOMY | 2 2 - 25/3 32 VK-5.2 PaKTHieckoe
SISO VK-6.2 sajaune «Pe-
(bJEKCUBHBIN  OT-
qeT»
Brinonnenue
VK-3.2 KOHTPOJIbHON
KonTponsHas pabora - - - 5/— 5 VK-5.2 paboTBl Ha OIHY
VK-6.2 A3  IPEMIOXKCH-
HBIX TEM
VK-3.2 Bormpocet IS
DK3aMeH - — - 18/— 18 VK-5.2 MHOJArOTOBKU K
YK-6.2 9K3aMEHY
HUroro: 6 6 — 123/9 | 144 X X




5.2. ConeprxaHue TUCIUTUTHHBI

Monyis «Teopust KoHGIHKTA»

Paznen 1. Ucmopus cmanosnenus u meopemuyeckue 0CHO8bI KOHGDIUKMONOSUU

OcHOBHbIE TEHJEHIIMH OOLIECTBEHHOT'O Pa3BUTHUS U KOH(GIUKTHI B HCTOPUYECKOM, COLIU-
QIBHOM M KYJIBTYpPHOM KOHTEKCTax. KOH(IMKTONOTHS KaKk MEXAUCHUIUIMHApHAs 00JIacTh 3Ha-
Huii. [Ipeamer n 00bekT KoH(MKTONMOTHH. [loHATHE conmanbHOrO KOHGHMKTA. [lo3uTHBHAS 1
HEeraTHBHAas CTOPOHA KOH(MJIMKTA. Y HUBEPCATIBHOCTh KOH(IHMKTA.

K. Mapkc kak pomoHadaibHUK Teopuu KoHpmukTa. [TpobremaTnka KoH(INKTA B COIMO-
aorun M. Bebepa. @ynknuonanusm T. [TapcoHca u ero moHumanue koH¢uukra. Teopus couu-
aJBHOIO JIEVCTBUS M COllMabHasg HampsbkeHHOCTh. Bkian H. Cmensepa B T€opuio colManbHbIX
u3MeHeHUH. IHHOBAIIMOHHBIN KOH(MIMKT U MHCTUTYLMOHANM3anus n3MeHenuii. P. Jlapennopd u
«kOoH(IIUKTHAs» MoJenb obmectBa. KoHpaukT rpynn u kiaccoB. OpraHu3oBaHHbIE U TOJTUTH-
3upoBaHHbIe (popMbl KOoHPIMKTA. ['. 3UMMenb 1 ero BKJIaja B Teopuio KoHdunkTa. OcTpoTa Mex-
rpynnoBoro koH¢uukTa. KoHuenuus no3utuBHO-GyHKIMOHaIbHOro KoHGuukTa JI. Kosepa.
Nzyuenne koHPIUKTOB B moiuTH4eckoil Hayke. Teopun momutnueckux rpymm (B. IMapero, I'.
Mocka, XK. Copens, @. Onnenreiimep, A. beatim). Teopun nomutudeckoit cradbunbHOCTH (K.
bnonpnen, . Ucrton, C. Jluncer, [. Cannepc). DtHononutuyeckue teopuun (M. I'exrep, T.
Hetipn, JIx. Pormmbn). CoBpemMeHHBbIE MOAX0IbI K u3ydeHuto koH(umkTa. C. XaHTUHTTOH, b.
Bapbep, 3. Toddnep, 3. Xomr, ®. Knakxon, P. JIptonc o npobiemMax MEXKYIbTYpPHOTO Pa3HO-
o0pa3ust Kak npUYUHbl KOHMIUKTOB. OCHOBHBIE KOHIENINU KOH(IUKTa U Mupa. ONbIT pa3Bu-
THUSI OTEUECTBEHHOMN KOH(IMKTOIOTHH.

HcTounuku KOHQUMKTa B pa3iMYHbIX cdepax KUZHEAeATeNbHOCTH udenoBeka. OObek-
TUBHBIC U CYOBEKTUBHBIC (DakTOpbl KOH(IUKTA. J[BHXKYIIHE CHIBI © MOTUBAIUS KOH(IJIUKTOB.
KondmukTter moTpedHOCTEH, KOHPIMKT, HHTEPECOB M IIEHHOCTEH. VX MpOosSBICHUS B MOJUTHKE,
HKOHOMHKE, B PEIMTHO3HBIX M 3THHUECKUX OTHOLICHMAX. THUMONOrHA U KJIacCH(PHUKAIUA KOH-
(GAMKTOB. YUaCTHUKHU, CTOPOHBI KOH(MIMKTA. JINUHOCTHBII KOMIOHEHT CTOPOH KOH(JIMKTA, Tep-
coHu(uKaus KOH(PIUKTa — JIUEPHL, TPYIa NOJAEPKKH, UACONOTH. JlekIapupyemble MO3UIuH,
peanbHbIe MOOYXKICHUSI U MHTEPEChl B KOH(MIUKTE (PECypcChl, BIACTh, MpecThxk). [Ipeamer KoH-
¢nukra, 30Ha pasHorynacuii. CpeacrBa KOHQUIMKTA. AKTHBHOCTh CTOPOH M HUX BO3MOXKHOCTH.
JleticTBUsI y4acCTHUKOB KOH(IMKTA WU KOH(IHMKTHOE B3ammoaeicTBue. CrocoObl MpOTEKaHMs
KOH(IIMKTA: KOH(POHTALMS, CONEPHUYECTBO, KOHKypeHus. Vcxox koHduukra. [lonnmanue
BaXHOCTU 3TUYECKOT0 KOHTEKCTa MEXKYJIbTYPHOTO pazHO00pa3us Kak (hakTop KOHCTPYKTHUBHO-
ro 3aBepUICHUs KOH(IUKTOB B Pa3IUYHBIX cepax >KU3HEAEATEIbHOCTH MHIMBHUIOB U TPYIII.
JluHamuueckue XapakTepUCTUKU KOH(MIMKTA U CTaJuu pa3BepThiBaHUsA KoH(pmukTa. lleHa xoH-
¢umkTa 1 11eHa BeIxoAa u3 KoH(ukTa. [lo3uTHBHAS M HeraTuBHasi CTOpoHa KOHGuUKTa. DyHK-
U KOHQIIMKTA. AHAIUTHYECKasi CXeMa UCClIeJOBaHUs KOH(IIUKTA.

Paznen 2. Iloseoenue nuunocmu 8 KOHGAUKMAX

KondnuktHoe B3ammoneiicTBue u KoH(IuKTHOE noBeAeHre. OCHOBHbBIE TCHXOJIOTHYE-
CKHE THIbl YYaCTHUKOB KOH(IJIMKTA: AECTPYKTHUBHBIH, KOHCTPYKTHUBHBIH, KOH(POpMHBIA. KoH-
(GIUKTHBIC TUYHOCTH: TICUXOJ0THYECKHE MOpTPeThl. CIIOCOOBI 00IIEHUS ¢ KOH(MDIUKTHON JINIHO-
CTBbI0. ATpECCHUBHAsI JINYHOCTH U )KEePTBA KOH(IIHUKTA.

DOMOIIMOHATIBHOE COCTOSIHME YYAaCTHUKOB KOH(JIMKTA: CY)KEHHE KPEeaTHUBHOCTH, aBTOMa-
TU3aIUsl TTOBEACHUS, SMOIMOHAIBHBIA AuckoMbopT. Panmonanuszanus smoruil. MexaHu3Mbl
uAeHTU(DUKAIIY, IEpeHoCca, TPOeKIUHU. MaHUyIaus B KOHGIUKTHOM B3auMojelcTBuu. Biu-
SIHAE COITMAJIEHON M TICUXOJIOTUYECKOH 3peIOCTH JUYHOCTH Ha YPOBEHb €€ KOH(IMKTHOCTH.

Paznuumns (KynbTypHbBIE, T€HAEpPHBIE, BO3PACTHBIE, XapaKTE€pPOJOTHUYECKHE) MOBEIEHYE-
CKUX Mojenel kKak (hakropsl koH(pIMKTa. VX BiaMsiHME Ha BBHIOOP CTpaTETWU MOBEICHUS B KOH-
GIMKTHBIX CUTyalMsIX: u30eranue, COnepHUYECTBO, MPUCIIOCOOIEHHE, KOMIIPOMUCC, COTPYIHU-
YECTBO.

Kondmukr kak Tun TpyasHeix curtyaruii. [loBeneHue demoBeka B TPYIHOM CHUTYaIWU.
Bnusaue crienuduku noTpeGHOCTEH JIMI ¢ OrpaHUYEHHBIMUA BO3MOKHOCTSIMH Ha BO3HHMKHOBE-



HUE TPYAHBIX >XKM3HEHHBIX CUTyalluii M Ha TOBeACHHWE B HHUX. [loBeleHHE IMCHUXOJIOTHYECKH
YCTOMYMBOW M HEYCTOMYMBOW JMYHOCTH B TPYIHOW CHUTyallud. BiusHHE MCHUXOJIOTHYECKOH
YCTOMYUBOCTH M MPO(PECCHOHATBHOTO MacTepcTBa Ha 3()(HEKTUBHOCTD NESITEILHOCTH B TPYIHBIX
cutyanusx. OCHOBHBIE ITyTH M CIOCOOBI pa3pelleHHs 3HaYMMbIX IPOTUBOPEYHUH B COLUATIEHOM
B3aMMOJICHICTBUH, B TOM YHCJIE Ha OCHOBE BJIaJCHHS HABBIKAMH KOHCTPYKTUBHOI'O B3aMMOJICH-
CTBHSI B COLIMAJIBHOM U NMPO(EeCCHOHAIBHONW cepax ¢ JIIOJbMHU C OTPAHUYEHHBIMU BO3MOXKHO-
CTSIMH 3JI0OPOBBSI.

Teopernueckue nMoaxoasl K UCCIEIOBAHNIO BHYTPUIMYHOCTHBIX KOH(IMKTOB: IICUXOAU-
HAMHMYECKHUH, CHUTYallMOHHBIM, KOTHUTUBUCTCKMUA. CYIIHOCTP M XapaKTEepHbIE OCOOCHHOCTH
BHYTPUJIMYHOCTHBIX KOH(MIMKTOB. ColnanbHble NPEANOChUIKM U IPUYMHBI BHYTPHINYHOCTHBIX
KOH(IMKTOB. OCHOBHBIE ()OPMBI KPUTHUECKUX CUTYaAIlUil BHYTPEHHET0 MUpa JUYHOCTH: CTpPecC,
dpycrpauusa, kpuszuc. Knaccuduxauus v pa3sHOBUAHOCTUH BHYTPMIIMYHOCTHBIX KOH(IMKTOB.
MotuBarmonHbii KOHMIMKT. KorautuBHe KOH(IUKT. PoneBoit kondaukT. KoHmukT neHHo-
crei. OcCOOEHHOCTH NepeKUBaHKs BHYTPHIIMYHOCTHOTO KOH(IMKTA: aKTUBALIMOHHBIE U YMOLH-
OHaJIbHBIC XapaKTePUCTUKU cyObekTa. ColMaabHble MOCIEACTBUA, (GDYHKIIMU U POJIb BHYTPUINY-
HOCTHBIX KOH(IMKTOB. JINUHOCTHBIE NIPOOIEMBI M CYHIMJIAIBHOE IMOBEACHUE YeI0BeKa. Y CIlo-
BUS TIPEAYTPEXKICHHUS U MEXaHU3MBI PETYIUPOBAHNS BHYTPUIMYHOCTHBIX KOH(IUKTOB.

KondmukT kak popma comumanpHOro B3ammoercTBus. [loHsTHE, COmepkaHUe U CIIEIU-
(rKa MEKIMYHOCTHBIX KOH(MIMKTOB. DopManbHas U HeopMallbHas!, COAEpPIKAaTEIbHAS U TICHXO-
JIOTHYECKasi CTOPOHBI MEKIMYHOCTHBIX KOH(IMKTOB. CoLmabHble NMPEANOCHUIKH, NPUYUHBI U
(axTOpBl MEKIMYHOCTHBIX KOH(GIUKTOB. KOrHUTHBHAS, MOTHBALIMOHHAS, TTOBEICHYECKas, 1ICH-
HOCTHasl U pojieBas MPUPOAAa MEAIINYHOCTHBIX KOH(MIMKTOB. CTPYKTypa MEXJINYHOCTHOTO KOH-
¢ukTa. @OpPMBI IPOTEKAHUS MEKIUYHOCTHBIX KOH(JIMKTOB: CONIEPHUYECTBO, CIIOP, AUCKYCCHS,
CTOJIKHOBeHHUE, OopbOa. PasHOBHMAHOCTH W cdepbl TPOSBICHUS MEKIMYHOCTHBIX KOH(IMKTOB.
KoHCTpyKTHBHBIC M AECTPYKTHBHBIE MOCIEACTBUS MEXITMYHOCTHBIX KOH(IMKTOB. OCHOBHBIE CIO-
COOBbI MPOGMIAKTUKN U PA3PEIICHNUs] MEKINYHOCTHBIX KOH(IMKTOB. MeTO/Ibl U METOIUKH JAUarHo-
CTUKH MEXJIMYHOCTHBIX KOH(IMKTOB. CUTYallMOHHBIA MeTOA uccienoBaHus KoH(mmukroB. IIpo-
0JieMBl yIIpaBieHUs KOHQIUKTHBIMUA CUTYallUsIMU B c(epe MEKINIHOCTHBIX OTHOIIECHUH.

Paznen 3. Kougpauxmel 6 paznuunvix cghepax coyuanbHo2o 83aumooeticmsus niooetl

CoumanbHasg npupoja, 0COOEHHOCTH U MPUYMHBI BOZHUKHOBEHHUS T'PYIIOBBIX KOH(IINK-
TOB. I'pynmoBasi TuHaAMKKa, BHYTPUTPYIIIOBBIE CTPYKTYPHI, MIPOOJIEMBI JTUACPCTBA B TPYIIIIE U
KOH(UIMKTBL. ['pynnoBbie HOPMBI, LIEHHOCTH, CIIOCOOBI TOBEIEHUS U MEXAHU3MbI BOSHUKHOBEHHUS
MEXTPYNIOBBIX KOHPIUKTOB. DYHKIIMK MEKXTPyNHoBOro KoH(paukta. OCHOBHBIE Cephl MPOSIB-
JIEHUS TPYNIOBBIX KOH(DIUKTOB: MOJIUTHYECKAs!, COLMANIbHAs, SKOHOMUYecKas chepbl 00I1IecTBa,
COLMOKYJIBTYPHOE TPYNIIOBOE B3aMMOJICHCTBHE, MEKHALMOHAJIbHBIC OTHOMICHHS. MeXaHu3M
BO3HMKHOBEHUSI MEXKTIPYMIOBBIX KOH(IMKTOB: MEXIPYIIOBas BPaxaAeOHOCTb, OOBEKTHUBHBIN
KOH(JIMKT HHTEPECOB, BHYTPUTPYIIIOBOH (paBOpUTH3M.

Kondmukter B opranmzanun. OCOOEHHOCTH MPOU3BOACTBEHHO-TIPO(ECCHOHATLHOM nesi-
TEJILHOCTH JII0Jiei. BHyTpeHHUEe KOH(IMKTHI B OpraHU3alMi 1 KOH(IMKTHI C BHEIIHEH Cpe/loi.
[TpryrHBI KOH(JIUKTOB B OPraHU3aLMU U UX TUIBL. BiusHue Ha BO3HMKHOBEHHE KOH(DIMKTOB
OTCYTCTBUS YCIIOBHH U1 60s1ee T1y00KOTro BOBJICUEHUS JIUI] C OTPAHUYECHHBIMU BO3MOKHOCTSIMU
B OPTaHU3AIMOHHYIO Cpeay M NMPodeCcCHOHATBHYIO JESITEIBHOCTh C YIETOM HUX OCOOBIX MOTPeO-
HocTeil. OcoOeHHOCTH U crenu(rKka THHOBAIIMOHHBIX KOH(IMKTOB B Opranu3anuu. Poib pyko-
BOJUTENS B IPOPUITAKTUKE W YIIPABICHUN KOH(MIUKTAMH, B TOM YHUCJIE €r0 CIIOCOOHOCTh BHIOH-
pathb crocoObl M TEXHOJIOIMH KOMMYHUKAIIUH, YUUTHIBAIOILINE 0COObIE TOTPEOHOCTH JIUI] C Orpa-
HUYEHHBIMU BO3MOXHOCTSIMU, IIPUMEHSTh B IPOLECCE YNPABIEHYECKON AEATEIbHOCTH HaBBIKU
KOHCTPYKTUBHOTO B3aUMOJICHCTBUS B COLMAIBHOM M MPOQecCHOHAIbHON cepax C JTI0AbMHU C
OrpaHUYEHHBIMU BO3MOXHOCTSIMHU 3JOPOBB.

CymrHocTs, cofep)kaHue U CTPYKTypa NOJUTHYECKOro KoHGunkTa. boprba 3a BnacTh kak
UCTOYHUK MOJUTUYECKUX KOH(PINKTOB. OCHOBHBIE PA3HOBUIHOCTH NOJUTUYECKUX KOH(IIUKTOB.
Buytpunonutrndeckre KOHQIUKTBI MEXAY KJIACCaMH, MOJTUTHUYECKUMH MAPTUSMHU U pa3IMYHbI-
MU TPYHNIUPOBKaMH B O0pbO€ 3a MOJIMTHYECKOE JTUAEPCTBO B rocynaperse. IlyTu npeagoTspaiie-



HUSI BHYTPUIIOJIMTHUECKUX KOH(IMKTOB: COLMAIbHOE MaHEBPHPOBAHUE, OJIUTUYECKOE MAHEB-
pUpOBaHKE U MAaHUMYJIHMPOBAHUE, COL[UATIbHBIE KOMIIPOMKCCHI, 3KOHOMHUYECKOE, TOTUTHUECKOE 1
CUJIOBOE JIaBJICHUE.

CornuanbHO-3KOHOMHYECKasi CTA0MIBHOCTh U HAMPSKEHHOCTh B CHCTEME OOIIECTBEHHBIX
oTHomeHnH coBpeMeHHON Poccun. ComnuanbHO-TpyIOBbIe KOH(IUKTHL, UX TMPUPOAA, XapaKTep
IIPOTEKaHUs, COLMAIbHbIE TIOCTEICTBUS U TyTH Pa3peleHusl.

ConMokyapTypHOE pa3HOOOpa3ne COBPEMEHHOT0 OOIIeCTBA U €ro BIUSHUE Ha BOSHUKHO-
BEHUE KOH(JIMKTHOIO M MHUPHOIO B3aMMOJECHCTBHS. YUET COLMOKYJIbTYPHBIX OCOOCHHOCTEH B
HENAX YCHJICHUS! COLMAIBbHOM MHTErpallii WHAMBUIOB U TpymI. MeX3THHUECKUE (MEXHALNO-
HalbHblE) KOH(MJIMKTB, HX  OTHOICHUXOJOTMYECKUE, COLMOKYIbTYpHbIE, COLHUAJIbHO-
HYKOHOMHYECKUE U TIOJTUTUYECKHE ACTIEKThI, XapaKTep NPOTEKaHNU U MEXaHU3MbI pa3peleHHUs.

Paznen 4. Ocnosol npocnosuposanus, npedynpexicoenus u ynpasieHus KOHGIUKmamu

OcHOBHbBIE TIOHSTHSI YIPAaBJICHUS KOH(IUKTaMU: MPOPUIAKTHKA, PETYITHPOBAHUE, pa3-
pemenue, cornamenue. @aktopsl ynpasiasemoctu koHumkToM (1o JI. Kpucbepry u P. Jlapen-
nopdy). XapakTepuCTHKU KOH(DIUKTYIOMIMX CTOPOH M WX BIUSHUE HA YIPABISIEMOCTh KOH-
baukTOM. YMEHHE apryMEHTHPOBAHO OOBSICHATH LIEHHOCTh MHOr000pa3usi U ONpoBeprarh cTe-
pPEOTUNBI B OTHOLICHUHU JIUL[ C OIPAaHMYCHHBIMH BO3MOXKHOCTSAMHU Kak (DaKTOp MPOQPHUIAKTHKU
KOH(GIMKTOB. CTPYKTYpHBIE 3JIEMEHTHI yNpaBieHUs KOHGIMKTOM: 3Tambl, COJEp)KaHUE, allro-
PUTM, TEXHOJIOTHH. YTIpaBlieHUEe KOH(MIMKTOM KaK MHHMMHU3ALUS €r0 OTPUIATEIbHBIX MOCIE-
ctBuid. CTpYKTYpHBIE CITOCOOBI yrpaBiieHUs] KOHGIUKTOM. 3aMeHa 00bekTa KOH(IMKTA. AIMH-
HUCTpaTUBHBIM pecypc. Cxema oBlajeHUs KOH(PJIUKTHOW CHUTyaIHel: aHaliu3 M KOPPEKIHS
MIPEACTABJICHUI W OTHOIICHUH B MPEIKOH(IMKTHOW CUTyallMH U B Tiporiecce KoHpaukTa. [lonn-
MaHMEe BIMSHUSA Ha (popMupoBaHHE MPEIKOH(PIUKTHONW CUTyallud OTCYTCTBHS YCIOBHMA Js1 00-
Jiee TIIyOOKOro BOBJICUEHHUS JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU B OPTaHU3AIMOHHYIO CPEIy
U Ipo(heCCHOHANBHYIO JEATEIBHOCT C YYETOM HX 0COOBIX MOTPEOHOCTEH.

Crioco0sI yperynupoBaHusi KOH(IUKTOB: apOUTpaXK, HE3aBUCUMas SKCIIEPTH3a, CHIIOBHIE
METO/BI pa3pemeHusi KOHQIUKTOB U (aKTOPHl BBI3BIBAIOIINE HEOOXOIUMOCTh PUMEHEHUS CH-
Jbl. AbTepHaTUBHBIE (DOPMBI pa3perieHns] KOHQIUKTOB: IEPErOBOPHI, IOCPETHUUECTBO, POPMBI
nocpegHuuecTBa. [lepcrekTBB U MPoOJIeMbl MeIMAIIMK B PETYJINPOBAHUU KOH(MIMKTHOTO B3a-
HUMOJEHUCTBUS.

Monyne «[Icuxonorust HOBEAEHUS TOTPEOUTENI»

Paznen 1. Ilosedenue nompebumeneii kaxk HayuHas 0O1ACMb 3HAHUU

[Ncuxonorus kak Hayka. OOlee mpencTaBICHHE O MCHUXOJOTHUU Kak Hayke. lIpemmer,
00BEKT MCUXO0JOTUU. MecTO MCUXOJI0THH B CUCTEME HayK. MeXIUCIUIUIMHAPHBIE 00JIaCTH TICH-
XoJIorui. MeToauKa, METOJ, MEeToaodorus uccienoBaHus. OCHOBHBIE METOABI MCHUXOJIOTHHU.
[Icuxosorus moBeaeHUs MOTPeOUTENEH KaK OTpaciab MCUXOJIOTHIECKO Hayku. [loHsTHE TTOTpE-
outensckoro noseneHus. Llenu uccnenoBanust norpedbureneit. OOBEKT M MPEIMET MCUXOJIOTHH
noBeneHus norpedurens. OCHOBHbIE HANPABJICHUS IICUXOJIOTUYECKOTO U3YUEeHHSI TOTPEeOUTENEH.
HayuHble moaxonbl K MOHUMAHHUIO MOTPEOHUTENS: SIKOHOMUYECKH, MApKETHHTOBBIN, TICUXOJIO-
TMYECKHE MOIXOAbl. DTanbl CTAHOBJICHUS MOBEIEHUS MOTpeOuTenel Kak HaydyHOH OTpaciu 3Ha-
HUil. IcTOpHs CTaHOBJICHUS TICUXOJIOTHH MOTPEOUTENBCKOTO TIOBEACHUS. [ICHXOMOT S 1 COHOIIO-
rusi moTpedaeHus. TeopeTUKo-MeTOI0IOTHUECKHE TOIX0AbI K U3YUYEHUIO MOTPEOUTEIHCKOTO TMO-
BEJICHUSI.

Paznen 2. Buympennue ncuxonocuveckue ghakmopwl, enusrowue Ha nogeoeHue nompeoumens

[Icuxonoruveckue MPOILECChl, BIUSIONINE HAa moTpedutens. Bocmnpusitue u ero poib B
00paboTke MHGOPMAIIUU TOTPEOUTENIEM. DTarbl BOCHPHUATHS: AKCIIO3HIINSA, BHUMAHUE, UHTEP-
nperanus. OJKCIO3HIHS, CUTHAIBI/CTUMYJBI M MX H30uparenbHOCTh. BHuManue. DakTopbl,
ONpeeNsonie BHUMaHUE: CTUMYJbHBIC, WHIUBUAYyalbHbIE U CUTyallMOHHBIE (axToprl. He
c(hOoKyCHpOBaHHOE BHUMaHHE. IMOIIMHM KaK MapKephl, TOCPETHUKHA U MOJAECPATOPBI PEaKIIHii Mo-
TpeduTens. IMoruu. TUITBI SMOITUH. DMOIMKY U MapKETHHTOBAsI CTPATETHsA. DOMOIIUU B PEKJIaMe.
JInaHOCTHBIE OCOOCHHOCTH MOTPEOUTETHCKOTO TIoBeIeHus. [IpobiieMa B3aMMOCBSI3U JTUYHOCTH U



NOTPEOUTENBECKOTO MOBEACHUSA. 3aBUCUMOCTh MOTPEOUTENHCKOTO MOBEICHHUSI OT JMYHOCTHBIX
xapakTepucTuk. MccnenoBanus B 00iacTu NCHXOaHATUTHYECKHX Teopuil. MuauBumyanbHo-
NICUXOJIOTHYECKUE TPETUKTOPBI MOTPEOUTENHCKOTO MOBEACHHS. SI-KOHIENIHUsA, CaMOMOHMTO-
PHUHT, 3KCTpaBepcHsi — KaK OCHOBHBIE MPEIUKTOPHI MOTPEOUTETHCKOTO MOBeneHUs. DPQPEKThI
HEPAMOHAIBHOTO MOTpeOneHus. OCHOBHBIE MOCTYIAThl MOHUMAHUS TOTPEOUTENSI KaK paruo-
HAJIBHOTO YeJIOBEKa — TEOPHsI SKOHOMHUYECKOI0 YeJIOBEKa, TEOPHs MpeaesIbHON oJe3HOCTH. Mo-
TUBAIMs notpedureneil. Teopun MoTHBanMu: uepapxusi norpedHocteir Maslow, ncuxonoruye-
ckre MoTHUBBI McGuire. BHyTpeHHUE, HecoManbHbIe MOTHBBI. BHENTHUE, COIMaTbHBIC MOTHBBI.
Teopuss MOTUBAIIMM U MapKeTUHroBasi crparerus. Hayuenue morpedutens. CBoiicTBa 3HaHHIMA
notpedutens. Hayuenune notpedurens. OOydeHHe B CUTYaIlMsAX BHICOKOW M HU3KOW BOBJICUCH-
HOCTH 1oTpeduTens. YcnoBHas pedekcus: Kiaccuueckasl yciloBHas pediekcus, o0ydyeHue me-
togoM TIpo6 u omubok. KorHutuBHOE OOydYeHHE: TPAAWIIMOHHOE 3aydydBaHUE, 3aMellle-
HHUe/MOAETNpoBaHue, paccyxaeHne. OCHOBHbBIE XapaKTepUCTHKH oOyueHus. [lamsate B oOyde-
Huu. Jlonrocpounas namsate. Kpatkocpounas namsate. CogeprxaHue 3HaHUS IOTPEOUTENS O Mpo-
JOyKTe. 3HaHUS MOTPEOUTENs O MPOAYKTE W 3HAHMA 00 HCIONIb30BAaHMM MpoaykTa. CyOBeKT-
OOBEKTHBIE» OTHOILIEHHUS B MOTPeOUTEIHCKOM MoBeAeHHH. CyObeKT-00bEeKTHBIE OTHOILIEHUS K
ToBapy u yciyre. KOMIOHEHTBI OTHOIIEHHS K TOBapy. THUIBI U XapaKTepUCTHUKA OTHOLIEHUN K
toBapy u ycayre. [lorpedburensckue npeanourenus. [Ipodbmema matepuanmusma (Bemmsma). O0-
HIeCTBO MOTpedsieHrs. MaTepuanucTHUecKue IEHHOCTH. Marepualin3M Kak 4YepTa JIMYHOCTH.
[Icuxonoruueckue axktopsl mMarepuanusma. [lotpedutensckue npenmnourenus. [lcuxonoruye-
CKasi CYIIHOCTb MOTPEOUTENbCKUX MpeanoyreHnii. CornuanbHO-TICUXOJOTHYECKHE CBOMCTBA MO-
TPEOUTENBCKUX TpeanouTeHnil. Bo3pacTHas nuHamMuka MOTPEOUTENbCKUX MpeAnouTeHuid. Tu-
MOJIOTUS MOTPEOUTENeH MO TpyHIaM MOTPEOUTENhCKUX MpeanoureHuii. CerMeHTHPOBAaHUE T10-
Tpebureneil — ncuxorpadusi. OCHOBHbIE MOJeNIU Ncuxorpaduyeckoro cermeHTupoBanus. Llenp
CETMEHTUPOBAHUS MOTpeOUTENeH, MEepEeMEHHbBIE CETMEHTHUPOBAHUS: COIHMAILHOIEMOTpaduye-
ckue, reorpaduueckue, nopeneHueckne, ncuxorpaguieckne. OCHOBHBIC MOJIETH TcUxorpadu-
yeckoro cermeHtupoBanus. Mogenb AlIO (activities, interests, opinions), VALS (values &
lifestyle), LOV (list of values), PRIZM — reoctuib, Global Scan.
Paznen 3. Buewnue ncuxonozuueckue paxmopul, erusiowjue Ha nogedeHue nompeoumens

Kynbryphbsle u cyOkynbTypHbIe QakTophl. Biusuue rpynmn. ConepxaTenbHble XapaKTe-
puctuku rpynnsl. Kimaccudukanus rpymm. bonbinas u Manas Tpynnbl ¥ UX BIMSHHE Ha YelIOBeE-
ka. Manas rpynmna Kak MpOBOJHUK HOPMHPYIOIIETO BO3ICUCTBHS OOJBIION TPYIIBI HA YEIOBE-
ka. CTpyktypa rpymnmsl: popManbHas, HehopManbHas, nonxypopmanbHas, BHedopmanbHas. [To-
HUMaHue Manoi rpynnbsl. KojandecTBeHHbIE M KaYeCTBEHHbIE XapaKTEPUCTHKU MajoOd TPYMIIBL.
PedepenTtHbie rpynmbl. BiusHue ceMbu U TOMOXO3AHCTB. Y CTAHOBKH M YOXKICHUS MOTpedUTe-
nei. Ilcuxomornyeckue MexXaHU3MBbl PEKIIAMHOTIO BO3AeiCTBUA. COLMAIbHBIE YCTAaHOBKH M
yoexaenus: morpeduteneir. Monenu yctaHoBKH. CBsI3b YCTaHOBOK C JeWcTBUSMH. Mojens Iie-
JIeHANpaBJIeHHOrO TMoBeAeHUs. V3MeHeHus ycTaHOBOK. BeposTHocTHas Monenb yOexaeHHs.
B3aumoneiictBue npoaasia u kiueHta. OcodeHHocTr yoexaenus kiaueHTa. OCHOBHBIC MpaBuia
paboTel ¢ npotuBopeunsMu. GopmupoBaHre W U3MEHEHUE YCTAHOBOK MOTpeduTeseil mocpen-
CTBOM peKJIamMbl. Bujpl ncuxosiorudeckoro Bo3aeucTBusi. OCHOBHBIE MPU3HAKKM MAHUMYJISITHUB-
HOT'O BO3JICUCTBUS peKIaMbl. MeXaHU3MbI MICUXOJOTMYECKOT0 BO3ACHCTBUS pekiiambl. MneHTu-
dbukanus ¥ SMIATHs, IMOIMOHAILHOE 3apakeHue, MoApaKaHue, BHYIICHUE U YOCKICHHE, Jia-
TEHTHOE Hay4yeHue. MaHUNYyISTUBHBIE METObI BO3/IEHCTBUS B pekiiame. Mcrnonb3oBanue JeBU-
30B U CIIOTQHOB. SI3bIKOBOE MaHHITYJIMPOBaHHE B pekiame. MaHUMynupoBaHue nHpopManuei B
pekname. Vcronb30BaHue aBTOPUTETOB U TPYII BIUsSHUSA. Vcnonb3oBaHue cueHapus «mpoodie-
Ma-pemeHue». bpena n norpedurensckoe nosenenue. Onpenenenue nousTus Opena. bpenaunr:
pa3paboTka, peanu3anus 1 pa3Butus Openaa. Konuenmum u mo3unnoHupoBaHue OpeHIa, Xapak-
TEPUCTUKU U aTpuOyTHl OpeHja, ynpaBiieHHe OpeHIoM (TUIBI pacuiupeHus Openna). BnusHue
Openna Ha moTpeduteneit. OCOOEHHOCTH TOPTOBOM TOYKU U MOTPEOUTEIHCKOE TTOBEACHHE.



Moavyie «9OMOUMOHATBHBIN MHTEILUIEKT)

Paznen 1. Omoyuonanvnwviii unmennekm: meopemuyeckue 0CHOBbL U KOHYEeNYuu

CoBpeMeHHBIN PBIHOK TpyJa U TpeOoBaHUs K pabOTHUKY. DMOIMOHATHHBIA MHTEIICKT
KaK OJlHA M3 KJIIOUEBBIX KOMIIETEHLUH YesloBeKa JIsl paboThl, 1€JI0BOT0 ycrexa U TUHMOWITUHTA.
[loHATUS «MHTEIIEKT», «IMOLMOHAIBHBIA HHTEIJIEKT», «IMOLMOHAIbHAS KOMIIETEHTHOCTBY.
DOMOIMOHATBHBIN U COIMABHBIA MHTEUIEKT. KO3 UIIMeHT yMCTBEHHOTO Pa3BUTHSI U AMOIIHO-
HaJIbHBIN MHTEJUIEKT. DMOLMOHANIbHAS KOMIIETEHTHOCTh. MOJIeNH 3MOLIMOHATILHOTO UHTEIIJIEKTA
([Ix. Mbaiiepa u I1. Canogest; P. bap-Ona; T.bpen6eppu; [1.B. Jlrocuna). Konnenius cTpykTypbl
sMoIMoHaNIbHOTO UHTEIUekTa JI. 'oyamaHa (caMmooco3HaHue, cCaMOperyJssiius, MOTUBALIMS, M-
naTHsl, COLUAIbHBIC HABBIKH).

Paznen 2. Omoyuonanvuas cpepa nuunocmu

O6mee npencraBnenue o0 sMorusax. Onpeaenenne 3monnid. Buasr amommii. Ponb amo-
nuid. OTpaxkaTeabHO-OLEHOYHAs, YIPABISIONIAs U Je30praHu3yomiast poJib aMoiuil. OyHKIUN
SMOIIMI: 3alIMTHAsA, MOOUIU3YIOIIAsl, CAHKIIMOHUPYIOIAsi, KOMIIEHCATOPHAsI, CUTHAJIbHASI, TO/-
Kperuisionas. Bunmsl sMoruii: cCOOCTBEHHO 3MOIMH, YyBCTBA, HACTPOEHUE, CTPAcTh, a(dexT,
ctpecc, dpycrpanusa. Mexanusmel smornuii. Teopus JIxemca-Jlanre. Teopus V. Kennona. Hc-
cinenosanus I1. bapga. I'unore3a I1.B. CumonoBa. CgoiictBa smouuii. UyBctBa. CooTHOIIIEHUE
MEXIy YyBCTBaMH U dSMoUUsIMH. 3k smoruid. [IposiBinenue smoruii. Crienududeckne mpru3HaK|
sMmorui. PU3NOIOTMYECKUE U IOBEICHUYECKUE XApaKTEPUCTUKU SMOLMMI. ba3oBele sMoimu: pa-
JOCTh, yOUBJIEHHE, UHTEPEC, THEB, SIPOCThb, CTpax, TpeBora. MHauBUAyalbHbIE OCOOEHHOCTH
nposiBieHus: dMoIil. Oco3HaHWE U MOHMMAHUE CBOUX AMOIMH. MHCTpYMEHTBI OTCIICKUBAHUS
SMOLIMOHATIBHOTO COCTOSHUSA. MppanuoHanbHble MBICIM KaK OCHOBA HAPYIIEHUS SMOLMI. Anro-
PUTM yIIpaBJICHHS] CBOUMHE dMOIUAMU. CIIOCOOBI CHATHS IMOLIMOHAILHOTO HaNpspKeHus. TexHu-
KM Pa3BUTHUS SMOIIMOHATIBHOTO MHTeNIeKTa. [lo3utuBHoe Mbiuienne. KoHcTpykTuBHas oOpaTHast
cBs13b camomy cebe. CamomortuBanus. JKuTeiickoe MOHMMaHHUE CTpecca W Hay4dHbIE MOIXOIbI K
€ro onpenaeseHuo. Jluarnocruueckue npu3Haku crpecca. OCHOBHbIE MPUYKMHBI cTpecca. CTpare-
UM TIpeoioieHus crpecca. [IpodeccrnonanbHelii cTpecc U ero npoduinaktuka. Bunsl npodeccu-
OHAJIbHBIX cTpeccoB. CUHAPOM MPO(ecCHOHATIBHOTO BBITOPAHUSI.

Paznen 3. Vnpaenenue smoyusamu opyeux u KoHcmpykmusHoe ooujenue

OMmnarusi, Kak UHCTPYMEHT IOHMMAHHS BHYTPEHHHUX NEPEKUBAHUN JAPYTroro 4eJOBeEKa.
[TonoxxurenbHble U OTpUIATENbHBIE CTOPOHBI SMOATUU. Buabl sMnartuu B ncuxonoruu. Mexa-
HU3MbI smnaTtud. [lpusnaku smmaruu. [IposiBieHue sMmaTusi B >KM3HH. YMEHHE OOIAThCS C
JIOJIbBMU B COOTBETCTBHH C UX AMOIIMOHAILHBIMU PEaKUUSIMH, B. T.4. B paMKax JEJIOBOTO B3au-
MozaercTBus. [IoHsATHE U CTPYKTypa KOMMYHHUKATUBHOW KOMIIETEHTHOCTH. AKTUBHOE CIyIIIAHUE.
YBepeHHOe TOBEIeHHWE KaK CIOcOo0 BIUSHUS W MPEIOTBPAIICHHS KOH(IUKTHBIX CHUTYAIlMid. B
cuTyarusax B3auMozeicTBusa. JKusHeHHbIe mo3uiuu no J. bepHy u dakTopsl, 00ycnoBIMBar0-
1IMe HEYBEPEHHOE, YBEPEHHOE, arpeCcCUBHOE MoBeAeHUe. Pa3znuuus arpecCUMBHOIO, MaHUITYIIS-
THBHOT'O M aCCEPTUBHOIO MOBEACHUs. BaxkHeime xapakTepuCTUKA YBEPEHHOI0 OBeAeHUs. -
coobOmenusi. KoHCcTpykTrUBHAsE 0OpaTHasi CBsi3b. [[pHHIMIIBI yIIpaBIeHHs IMOIUSAMHU IPYTUX. AJl-
TOPUTM YIpPaBJIEHUS SMOLUSAMHU Jpyrux. KBagpaHT ynpaBiieHHs] SMOLMIMU APYrUX. THUIIHAYHBIE
OIIMOKM TIPU YMIPABICHUU IMOIUSAMHU APYTrUX. BBICTpbIE METOABl CHUKEHUS YYKOTO SMOIHO-
HaJBHOTO HANpsDKCHHS. YTpaBlieHWEe THEBOM. YTIpaBlieHHWE NeYallbio M 00uaoi. MoTuBUpYyO-
mias peub. PopMHUpOBaHHE KOMAHIHOIO AyXa. Bepa B moTeHuan a1pyroro.

Pasznen 4. Ilcuxonozus enuanus u npomueoCmosHUs YyHCOMY GIUAHUIO

CymnHocts BiausiHuA. [loHATUS «aKTUBaLUs», «MOTHUBAIUA», «CTUMYJIHPOBAHHUE», U UX
cooTHomeHue. KoHnenusa BHyTpeHHEH MOTUBaMU. TepputopusM. AJITOPUTM NPOCTPAHCTBEH-
HOTO TeppUTOpU3MA. AJITOPUTM ICUXOJOTHMUECKOr0 TEPPUTOpU3MA. MaHUMYISIUS: Onpe/ee-
HUE U OCHOBHBIE NMPU3HAKU. BrigBieHne Manumnyniauud. ManunyiaupoBaHue 0e3 BUAMMOIO Mpo-
SIBJICHUS MAaHUIYJUPOBaHUs. ABTOMaTHYECKHUE MOJIETU MOBEICHUS U UX «3amyck». OCHOBHbIE
BH/JIbI COIIMAIBHOTO BIMSHUS (MAaHUITYJSIITUN ): B3aUMHBIN 0OMEH, MPUHIIAIT KOHTPACTHOCTH. 005-
3aTeNBCTBO U TIOCITIEIOBATEIBHOCTh, COIMANIBHEBIC JJOKA3aTENbCTBA, OAropacloiokeHe, aBTo-



puter, nepunut. Criocobbl ux HeiTpanuzanuu. [IpaBuia BeIpaOOTKH OMpPEIEIEHHOTO MOBE/Ie-
Hud. [logkpenmenue: oTpuLaTebHOE, MOJIOKUTENBHOE, YCIOBHOE. PeXUMBI M BpeMsl TIOJKpET-
JeHus. YTpaBiIeHUE C MOMOIIbI0 CTUMYNIOB. OCHOBHBIE MPHEMBI BBIPAOOTKH OMNPEAEICHHOTO
noBeaeHuss. Meron «Youts 3Bepsi». Meron «Hakazanue». Meron «OTpuniarebHOE MOAKPETIIC-
Hue». Meron «Yramenue». Meron «BeipaboTka HecoBMecTUMOro noseneHus. Metoy «[lose-
JieHre no curHany». Meron «®opmupoBanue oTcyTcTBUs». Meton «CMmena motuBaumy. Ilcu-
XOJIOTMYECKHE CPE/ICTBA BIMAHUS: BepOalbHbIE CUTHAJIBI, HeBepOaIbHbIE CUTHAIIBI, TAPATHHIBU-
ctuyeckue curHanel. Hencuxonornueckue cpencrsa BausHudA. Llenn Biusaaus. Bunbl BnusHuS.
BapBapckoe u nuBunn3oBanHoe BiusHue. Knaccudukanus BUAOB BIWSHUS: HamajieHUe, Npu-
HY)XJICHHE, UTHOPHPOBAaHME, MPOChOa, (HOpMHpOBaHUE OJArOCKIOHHOCTH, MPOOYKIECHUE HM-
IyJbca K MOAPaKaHUIO, 3apakeHNE, BHYIIIEHUE, MAaHUITYJISIIMS, CAMOIIPOIBUKEHUE, apryMEHTa-
. BuJbl MCUXO0IOrMYECKOro MPOTUBOCTOSIHUS BIMSIHUIO: KOHTPAPTyMEHTAIUs, IICUXOJIOTHYe-
cKasi camMo00O0poHa, MH(OPMAIMOHHBIA AMAJOr, KOHCTPYKTHUBHAS KPHUTHKA, KOH(POHTAIMS,
JHEepreTUYecKas MOOMIN3alMsl, TBOPUECTBO, YKIOHEHHUE, OTKa3. LIMBMIN30BaHHOE MPOTUBOCTO-
SITHUE HaNaJCHUIO U MAaHUITYJISIIIUH.

5.2.2. Coneprxkanue TUCHUTUIMHBI 10 BUJAM Y4EOHBIX 3aHATHIA.

JlekMoOHHBIE 3aHATHSA
Tabmauua 5.2.2.1.

N Howmep pas- O06bewM, vac.
o
~ |mewa muciu- Tema nexmu
0/t O®O | 300 | O3D0
TIJTUHBI
Monyns «Teopust KoH(IUKTa
1 1 6 1 Hcropust CTAHOBJICHUS U TEOPETUYECKHUE OCHOBBI KOH(IINK-
TOJIOTHH
2 2 4 1 - TMoBeneHKe TMYHOCTH B KOH(DIMKTAX.
3 3 6 1 KoHOIUKTEI B pa3indHbIX chepax COIUANTLHOTO B3aUMOIEH-
CTBUS JIIOAEH
4 4 2 1 OCHOBBI TPOTHO3UPOBAHHUS, TTPEAYTIPEIKACHAS U YIIPABICHUS
KOH(JIMKTaMH
Uroro: 18 4 - X
Monyns «IIcuxonorus noBeneHus MOTPEOUTENS»
1 1 2 1 - Tcuxonorus Kak HayKa
2.3 1 4 1 IMcuxosorus MOBEACHUs MOTPEOUTENEH KaK OTPacib MCHXO-
JIOTUYECKON HAYKH
4-5 2 4 - - ITcuXoI0ruYecKre IPOLECChl, BAUSIONIME HA TOTPEOUTENS
6-8 2 6 1 [TpobieMa B3aMMOCBSI3M JIMIHOCTH W TIOTPEOUTEIBCKOTO TIOBE-
JICHUSI
9-10 2 4 CyOBbeKT-00bEKTHBIE» OTHOIICHUS B MOTPEOMTEIHCKOM ITO-
BEJICHUH
1112 2 4 1 - [ToTpeOuTENbCKHE MPENOYTEH S
13 2 2 - - CerMeHTUpOBaHUE NOTpeduTeNei — neuxorpadus
14 3 2 1 - Bimsinue rpymn. KyabTypHbie U CyOKyIbTypHBIE (AKTOPHI.
15 3 2 - - VCTaHOBKM U YOEKIEHUS TIOTpeOuTENEH
16 3 2 1 DopMHpOBaHHE U U3MEHEHHE YCTAaHOBOK MOTpeOUTENIeH Mo-
CPEJICTBOM PEKIIaAMBI
17 3 2 - - Bpens 1 HOTpeOUTENLCKOE IIOBENEHHE
Hroro: 34 6 - X
Monayib «9MOIUOHAIBHBIN UHTEIIEKT)
1 1 2 DOMOIMOHATBHEIN WHTEIUIEKT: oO0s3aTenbHbIN soft skill co-
BPEMEHHOT0 pabOTHUKA
2 1 2 CyIIHOCTh TIOHATHSA «IMOIMOHAIBHBIA HHTEUIEKT» U €ro
COOTHOIIEHHE C IPYTMMH BUIAMHU HHTEIUICKTA




N Howmep pas- O06bem, yac.
o
~ |mena mucum- Tema nexkuuu
/o O®O | 300 | O3D0
TIJIMHBI
3 1 2 2 OCHOBHBIE MOJIEJIH W CTPYKTypa 3MOIMOHAIBHOTO WHTEJ-
JIeKTa
4 2 2 - - DMOLMY U YyBCTBA
5 2 2 - - V3HaBaHUE ¥ NPOSBICHNUE SMOLUH B MOBEICHUH
6 2 2 1 VYipasneHue CBOMMH 3MOLMSAMU. PazBuTHe 3MOLMOHAIBHON
cepbl INIHOCTH U IMOIHOHAIBHAS CAMOPETYIISTIHS
7 2 2 - - Crpecc. MeToibl IPO(UIAKTHKY U YIIPABICHUS CTPECCOM
8 3 2 OMouuK B OOIICHHUU: SMIATHSI 1 KOMMYHHUKATHBHAS KOMITCTCHT-
HOCTb
9 3 2 - — AcceptuBHOE (YBEPEHHOE) TIOBEIEHHE
10,11 3 4 1 - VHpagsieHue SMOLUSIMHU JAPYTHX
12 4 2 - - DeHOMEH MEKITNYHOCTHOTO (TICUXOJIOTUYECKOTO) BIMSHUS
13 4 2 - - Opyaus cCONMaTbHOTO BIMSHHAS
14 4 2 2 - MeTobl K3MEHEHHS TOBEACHUS: OUXEBHOPUCTCKHUI TOIXO0T
15 4 2 - - L{MBHIN30BAHHOE BIMSHNAE U MAHUITYJISLIUH
16 4 2 _ KoHCTpyKTHBHOE TIPOTHBOCTOSIHHE Ty)KOMY BIMSHHAIO W MaHH-
YJISIIAH
Uroro: 32 6 - X
IIpakTHYecKkue 3aHATUS
Tabmuma 5.2.2
No Homep pazne- O06mwewMm, yac.
1A QUCLUILIY- TeMa mpakTHUYECKOro 3aHATHUSI
n/m 0®0 | 300 | 0300 P
HbI
Monyns «Teopust KOHDIUKTAY
CranoBnenne KOH(GIUKTONOrMU Kak Hayku. [IpuunHHas 00y-
1 1 8 1 - CJIOBJICHHOCTH KOH(IMKTa. THronorus u GyHKIMN KOHIIUK-
ToB. CTpyKTypa U TMHAMUKa KOH(DIUKTOB.
Oco0eHHOCTH MTOBEACHUS TUIHOCTH B KOH(DIUKTax. KoH-
2 2 8 1 (ITHKT KaK THIT TPYIHBIX )KU3HEHHBIX CHTYaImi. BHyTprimny-
HOCTHBIE KOHQIMKTHI. MEKITMIHOCTHBIN KOH(JIUKT Kak Gop-
Ma COIUATBLHOTO B3aUMOJICHCTBUSL.
I'pynmosast nuHamMuka 1 KOHGIUKTE. OpraHu3aIlMOHHbIC
3 3 10 2 - KOHGIUKTEL. KOH(DIUKTHI O0IBIINX COMMAaIbHBIX TPYIII B pa3-
JIUYHBIX c(hepax OOMECTBEHHOM XKHU3HU.
[IpodunakTrka KOHGIUKTHOTO B3aUMOICHCTBUS. Y TIpaBJe-
4 4 8 2 — nre KoHpauKTaMu. CIIoco6Hl yperyIupOBaHus KOHPIMKTOB.
AnpTepHaTUBHBIE (HOPMBI pa3penieHus] KOH()INKTOB.
Hroro: 34 6 — X
Monyns «IIcuxonorus moBeAeHUs MOTPEOUTEIIS»
1 1 2 - - Tcuxonorus Kak Hayka
2.3 1 4 2 [cuxonorust MOBEACHUsI MOTPEeOUTENCH KaK OTPACIh TICUXO0JI0-
TUYECKON HAyKH
4-5 2 4 - - Icuxonoruueckue MpoecChl, BIUSIONINE HA TTIOTPeOHTES
6-8 2 6 1 IIpobnema B3aUMOCBSI3M JIMYHOCTH W TIOTPEOHUTEIHCKOTO TIO-
BEIICHUSI
9-10 2 4 CyOBeKT-00BEKTHBIE» OTHOIICHHS B OTPEOUTEIHCKOM TIOBEIE-
HUH
11-12 2 4 1 - ToTpeOUTENLCKUE MPEATIOYTEHHUS
13 2 2 - - CermMeHTUpOBaHKE MOTPeOUTENElH — cuxorpadus
14 3 2 1 — Brnusitue rpyni. KyiabTypHbie U CyOKyIbTypHBIE (haKTOPBI.
15 3 2 1 - VcraHoBkM UM yOekIeHus noTpebuteneil. ®opMupoBaHue u




No Homep pazne- O6mnewMm, yac.
g PRMICHIIIY o~ | e [ 093¢0 Tema mpakTUYECKOro 3aHATUS
HBbI
M3MEHEHHE YCTAHOBOK NOTpeOHTENEel TOCPECTBOM PEKIaMbl
16 3 2 - - Bpens 1 moTpeOuTeNnbCKOE HOBEICHHE
17 3 2 - - Pedhmexcus 1o Kypey
Uroro: 34 6 — X
Mopynb «OMOIMOHAIBHBIA UHTEIUICKT»
1 1 2 - - CamoaHaM3 SMOIMOHAIEHOTO M COMUATBLHOTO UHTEIUIEKTA
2 1 2 - - DMOITMOHATLHBINA, COIUANTBHBIA MHTEIUIEKT, YMCTBEHHBIN WH-
TEIUIEKTHI: CYIHOCTh U OTIAUYHUS
3 1 2 1 - Mogenu MOLHOHANLHOTO HHTELIEKTa
4 2 2 - - DMouuoHanbHas cdepa yenoBeka
5 2 2 1 - PacrnioszHaBaHue MOIMii ¥ 4yBCTB
6 2 2 - — Perynsiuusa smouuii
7 2 2 - - IpohuIaKTHKa U YIIPaBIECHAE CTPECCOM
8 3 2 1 - OcHOBHBIE CIIOCOOBI NOHMUMAHMS SMOLMH JPYTUX JIFOAeH. DM-
naTHs U ee Pa3sBUTHE
9 3 2 - - JluarnocTuka ¥ GOpMHUPOBAHUE YBEPEHHOTO MOBEICHHUS
10,11 3 4 1 - CTHII ¥ METOZIBI YIPABIICHHS SMOLTHSMH JPYTHX
12 3 2 1 - IcuXonoruyeckue CpecTBa ¥ BUb! BIUSHHISA
13 4 2 - - MaHUITyJIALES M CIOCOObI €€ HelfTpa3aiym
14 4 2 - - CTUMyIMpPOBaHHE OIIPEEIEHHOTO IIOBEICHHUS
15 4 2 1 - MeTozbl NPOTHBOCTOSHHS Uy)KOMY BIMSHHIO
16 4 2 - - Pechriekcns 1o Kypey
Hroro: 32 6 - X

JlabopaTopHbie padoThl
JlabopaTopnbie pabOThl Y4EOHBIM TIJIAHOM HE MPETyCMOTPEHBI

CamocTrosiTesibHast padoTa CTyIeHTA

Tabmuma 5.2.3

Ne |Howmep pazaena O06mwewm, gac. Tena Bix CPC
/1 | JWMCIMIUMHBL | O ‘ 300 ‘ 03®0
Monynb «Teopust KoHPIUKTa»
CraHOBJICHHE KOH(DIUKTOIIO- Wsyuenue nurepaTypsl 1
run Kak Hayku. [IppunnHas IICKTPOHHBIX HCTOUHH-
06ycoBneHHOCTh KOH(buKTa, | OB A1 MOATOTOBKH K
1 1 14 24 - Tumnonorus u GyHKIMH KOH- pabote B noarpymnax,
dmaxToB. CTpyKTypa i quHa- | SoltHTe pepepara, k cobe-
CEI0BaHUIO, K OTBETY Ha
MHKa KOH(IIKTOB. TECTOBBIE 3aJaHMSL.
OCcoOEHHOCTH TTOBEACHHUS N3yuyenune nutepaTyphl u
JUYHOCTH B KOH(JIMKTAX. 3JIEKTPOHHBIX HCTOYHHU-
KoH(}auKT Kak TN TPy THBIX KOB JIJIS TIOJTOTOBKH K
2 2 14 24 JKU3HEHHBIX cuTyanuii. BHyT- | cobecemoBanmio, pabote
B PUIMYHOCTHBIE KOH(DIIMKTEL B TIOATPYIIIAX, PEIICHHUIO
MeKIIMYHOCTHBIA KOH(QIIUKT Kelic-cuTyanuii.
Kak (popMa connasbHOro B3a-
HMOJICHCTBHS.
I'pynnoBast nuHaMuka v KoH- | M3ydenue nureparypsl u
(mmxTe1. OpraHu3anoHHBIE SJICKTPOHHBIX UCTOYHH-
3 3 14 26 - KOH(MMUKTHI. KoH(IUKTEI KOB JUIs1 TIOATOTOBKH K
OOJBIINX COIMATBHBIX TPYIII cobece/10BaHHUIO, paboTe B
B pa3nuyHBIX cepax olme- HOATPyINIax, pCHICHHIO




Ne |Homep paznena O01Bewm, yac.
PP : Tema Buy CPC
0/l | JUCLMIUMHEL | OO | 300 | O3D0
CTBEHHOM XKHU3HHU. KeHC-CUTYaluid, 3a11Te
pedepara.
IMpodunaktika KOHGIUKTHO- | M3ydeHue nuTeparypsl u
ro B3aMMO/ICHCTBHS. Y IpaB- JJIEKTPOHHBIX UCTOYHU-
nenue koHpukramu. Crioco- | KOB JUIst HOATOTOBKH K
4 4 14 24 - Obl YperyJIMpOBaHUs KOH- cobece10BaHuIO, paboTe
(uKTOB. AJIBTEpPHATHBHBIE B MIOATPYIIIAX, OPTaHuU-
(hopMmbI pa3peleHus KOH- 3aliK U IPOBECHUS
(IUKTOB. JIEIIOBOM WTPBHI.
HWroro: 56 98 - - X
Monynb «IIcuxonorus nmoBeaeHUs MOTPEOUTEIS»
N3yuenue Teopernye-
CKOT'0 MaTepHaia 1 Moj-
1 1 6 15/1 - Icuxonorus Kak HayKa p A
TOTOBKA K ITPaKTHYECKO-
My 3aHATHIO Nel
N3yuenne TeopeTuye-
[cuxonorus NoBeAeHHS T10- CKOTO MATEPHATA H O
2-3 1 8 15/2 - Tpebureneii Kak OTpacib MCH- p
N TOTOBKA K MPAKTHYECKUM
XOJIOTHYECKOH HAYKH
3aHATUAM Ne 2,3
W3yuenue Teopernye-
4.5 2 4 6/2 INcuxonoruueckue mporecchl, | CKOro MaTepHaia u moj-
BIIMSIONIUE HA TOTPEOUTENS TOTOBKA K MPAKTUYECKUM
3aHaTusAM Ne 4,5
N3yuenue Teopernye-
[Ipo6nema B3auMOCBSI3H JTHY- i p
CKOT'0 MaTepHaia u Moj-
6-8 2 2 6 - HOCTH 1 TIOTPEOUTETHCKOTO
— TOTOBKA K MPAKTUYECKUM
3ansTHsAM Ne 6-8
N3yuenue Teoperuye-
Cy0OBeKT-00beKTHBIE)» OTHO- CK(E:L vate I/I;.)Ha W ot
9-10 2 2 6/1 - IIeHHs B TIOTPEOHTETHCKOM p
S TOTOBKA K MPAKTUYECKUM
3aHaTUAM Ne 9,10
N3yuenne TeopeTuye-
11-12 2 2 6 [MotpeduTenabckue mperno- CKOT'0 MaTepHaa 1 Moj-
YTEHHS TOTOBKA K MPAKTUYECKUM
3aHsaTusaM Ne 11,12
W3yuenue Teopernye-
13 2 2 6 CerMeHTUpOBaHUE MIOTPEOU- | CKOrO MaTepHaia u Moj-
Teneit — ncuxorpadust TOTOBKA K MMPAKTHYECKO-
My 3aHsaTHIO Ne 13
n HHE T THYE-
Bimstane rpymm. Kynetyp- 3YHCHHC TCOPCTHHIC
CKOT'0 MaTepHaia u Mmoj-
14 3 4 7/1 - HbIC U CyOKYJIbTypHBIC
TOTOBKA K ITPAaKTHYECKO-
(hakTopHI. My 3ansaTuro Ne 14
N3yuenne TeopeTuye-
15 3 4 8/1 YCcTaHOBKY U YOEXKICHHUS 10- | CKOTO MaTepHaia U Moj-
Tpebureneii TOTOBKA K ITPAaKTHYECKO-
My 3arsaTaio Ne 15
N3yuenne TeopeTuye-
dopmupoBaHuE U U3MEHEHUE
N CKOT'0 MaTepHaia 1 Moj-
16 3 3 8 - YCTaHOBOK TIOTPeOHUTEIEH
TOTOBKA K MMPAKTHYECKO-
MOCPEJCTBOM PEKJIAMBI
My 3aHaTHIO Ne 16
N3yuenue Teopernye-
17 3 3 71 Bpena u motpeburennckoe CKOT'0 MaTepHaia u Moj-
MOBEJICHUE TOTOBKA K MMPAKTHYECKO-
My 3aHsaTHIO Ne 17
W3ydenue Bonpocos,
DK3aMeH 36 33 - HaNKCaHUE KOHTPOJILHOM
pabotel (a1 3D0) u




Ne |Homep paznena O01Bewm, yac.
PP ’ Tema Bux CPC
I/ | JTUCLUAIUIAHEI 0ODdO | 300 | 03PO
MOJrOTOBKA K 9K3aMCHY
HUroro: 76 |123/9 - - X
Monayib «9MOIUOHAIBHBIN UHTEIIEKT)
. N3yuenue teopernye-
OMOIMOHATBHBIH HHTEIUIEKT: CKOTO MATEPHATA H O
1 1 3 8 - o6s3aTenbHbI soft skill co- P
TOTOBKA K MPAKTHYECKO-
BPEMEHHOI'0 Pa0OTHHKA
My 3aHsaTHIO Nol
CyIIHOCTh TOHATHSI «3MOIIHO- Wzyuenune teoperunye-
2 1 3 8 HaJIbHBIA UHTEJUICKT) U €r0 CKOT0 MaTepuala u moj-
COOTHOIIICHHE C IPYTHMH BHIa- | TOTOBKA K MPAKTHYECKO-
MU UHTEJJIEKTA My 3aHATHIO No2
N3yuenue Teopernye-
OCHOBHBIC MOJICITH U CTPYK-
CKOT0 MaTepuala u moj-
3 1 3 9/1 - Typa SMOIMOHAILHOTO HHTEJ-
TOTOBKA K ITPAaKTHYECKO-
JIeKTa
My 3aHsaTHIO No3
N3yuenne TeopeTuye-
CKOI'0 MaTepHaia 1 Moj-
4 2 3 6 - DMOIUH U TyBCTBA p
TOTOBKA K ITPAaKTHYECKO-
My 3aHATHIO No4
N3yuenne TeopeTuye-
5 2 3 71 Y3HaBaHHE U MPOSBICHUE CKOT0 MaTepuala u moj-
SMOIUI B MOBEICHUH TOTOBKA K NMPAKTHYECKO-
My 3aHATHIO Ne5
YpasneHre CBOUMHE SMOLIHSI- Wzyuenune teoperunye-
6 2 3 6 mu. Pa3BuTie SMOIMOHATIEHOM CKOT0 MaTepuala u moj-
cepbl TMIHOCTH 1 SMOIIUO- TOTOBKA K NMPAKTHYECKO-
HaJIbHAs CAMOPETYJISIHS My 3aHATHIO Ne6
N3yuenue Teopernye-
7 2 3 6 Ctpecc. MeToapl IpOQHIAKTH- | CKOT'O MaTepuasa u MojI-
KU U yIPABJICHHUS CTPECCOM TOTOBKA K ITPaKTHYECKO-
My 3aHsTHIO No7
N3yuenue teopernye-
OMoIUH B OOIIICHUH: SMITATHS i p
CKOT'0 MaTepHaia 1 Moj-
8 3 3 6/1 - ¥ KOMMYHHKATHBHAs KOMITE-
TOTOBKA K MTPAaKTHYECKO-
TEHTHOCTb
My 3aHATHIO Ne§
N3yuenne TeopeTuye-
9 3 3 6 AccepTuBHOE (yBEpEeHHOE) CKOr0 MaTepuaa u moj-
TIOBEJICHUE TOTOBKA K MPAKTHYECKO-
My 3aHsATHIO Ne9
H3ydeHne TeopeTHiecKoro
Mareprala u MoAr0TOBKa
10,11 3 4 7 - VipaBieHue SMOLUAMHU JPYTHX|
K [PAKTUYECKOMY 3aHSITHIO
Nel0, 11
N3yuenne TeopeTuye-
12 3 3 6 DeHOMEH MEXITUIHOCTHOTO CKOT'0 MaTepHaia 1 Moj-
(TICUXOJIOrUYECKOTr0) BIAMSHKUS | TOTOBKA K IIPAKTHYECKO-
My 3aHATHIO Nel2
N3yuenne TeopeTuye-
CKOT'0 MaTepHaia 1 Moj-
13 4 3 6 - Opyaus CONMANBHOTO BIMSHUS] p
TOTOBKA K ITPaKTHYECKO-
My 3aHsaTHIO Ne 13
N3yuenue Teopernye-
14 4 3 6 MeToapl W3MEHCHHS IOBE/IE- CKOI'O MaTrepuaia U Ioj-
HUS: OMXEBUOPUCTCKUMN TTOAXO0J]| TOTOBKA K MPAKTHYECKO-
My 3aHsaTHIO Ne 14
N3yuenue Teopernye-
[{uBMIM30BaHHOE BIUSIHHUC U
15 4 2 7/1 - CKOr0 MaTepuala u moj-
MaHUTTYJISIUH
TOTOBKA K MPAKTHYECKO-




No | Homep paznenal O06wbewm, yac.
0/l | JUCLMIUMHEL | OO | 300 | O3D0

Tema Bun CPC

My 3aHsaTHIO Ne 15

Wzyuenune teoperuye-
CKOT'0 MaTepHaia 1 Mo-
TOTOBKA K ITPaKTHYECKO-
My 3aHsATHIO Nel6

KOHCTPYKTHBHOE MPOTHBO-
16 4 2 6 - CTOSIHME Yy)KOMY BJIHSHHUIO U
MAHMITYJISIHH

W3ydenue Bonpocos,
HalrMcaHue KOHTPOJIbHOM

Ox3ameH 36 23 padotsr (Juist 300) n

HOJATOTOBKA K DK3aMEHY

Hroro: 80 |123/9 - - X

5.2.3. IlpenoiaBanrie TUCIUTUIMHBI BEIECTCS C MPUMEHEHUEM CIICTYIONTUX BHIOB 00pa30BaTeib-
HBIX TEXHOJIOTHM:

— TpagulMoHHAs (JEKIMOHHO-CEMHHApPCKas cHCcTeMa OOYYEeHHS C BH3yalHM3alueld y4eOHOro
Mmatepuaia B PowerPoint B 1uanoroBom pexxume Ha JEKIUOHHBIX 3aHSITHSIX);

— TEXHOJIOTHS MPOEKTHOTO 00yueHwUsI (pelieHne Keic-CuTyaluii, 3ammra peeparos);

— TEXHOJIOTHSl COTpyAHUYeCTBa (cobecemoBanue, paboTa B MalbIX TpyMNNax Ha MPAKTUYECKHUX
3aHATHUSAX);

— UHTEpaKTHBHAs IPYNIoBas (IUCKYCCHOHHBIE, UTPOBBIE, TPEHUHT-METO/IbI);

— UHTEpaKTUBHAas MHIMBUYyabHas (BBIOJHEHUE MPAKTUYECKUX 3a/IaHUN U YIIPaKHEHUN);

— KOMMYHHUKAIIMOHHAs U WH(popMannoHHas TexHosorust ooyuenus (cucrema Educon).

6. TemaTHKa KypcOBBIX padoT/MPOEKTOB
KypcoBsie paboTsl/TpOeKTh y4eOHBIM TUIAHOM HE MPEyCMOTPEHBI.

7. KoHTpOJIbHBIE pa00ThI
2. KoutpoJbHble padoTsl (011 3a04HOU hopmbl 00YUeHUs)

7.1. MeTtonuyeckue yka3aHus 7Sl BBIMOJTHEHUS KOHTPOIBHBIX PadoOT.

KonTponpHast pabora: METOIMYECKHE PEKOMEHIAIMH IO BBIMOJHEHUIO KOHTPOJBHBIX
pabot It 00yJaronuxcsi BCEX HaIpaBJICHUN MOJATOTOBKH (YpOBEHb OakajaBpuaTa) 3a0YHOM
dopmbr o0yuenuss / coct. C.C. CuréBa, orB. pemaktop bemonoxkko M.JL; TromeHckuit
WHIYCTpUaJIbHbIA yHUBEpCUTET. — TtomeHb: M3narensckuii nentp bBUK TUY, 2020. — 22 c.

Teopernueckuii ¥ MpaKTHUECKUI MaTepuall B KOHTPOJIBHOU paboTe JOKEH OBITh YETKO
CTpyKTypupoBaH. CTpyKTypa KOHTPOJIbHON pabOThI JOJKHA CIIOCOOCTBOBATH PACKPHITHIO TEMBI:
UMEThb TUTYJBHBIH JIHMCT, COJEpXKaHWE, BBEICHHE, OCHOBHYIO YacTb, 3aKJIIOUEHHE, CIIHCOK
muteparypsl. Cojepkanue (OrjaBiICHHE) COACPKUT CIHCOK OCHOBHBIX pPa3lieJOB padOTHI C
yKa3aHWEeM CTAaHWII Ha KOTOPBIX OHU HAYMHAIOTCA. BBeJeHHWE OTpaxkaeT 3HAYCHUE W
aKTyaJIbHOCTh TE€MBI, a TaK)Ke 11eJb, 33J1a4i U METO/Ibl UCCIIEIOBaHMs, UCIIOJIb3yeMbIe B paboTe.
B ocHOBHOIl wYacTu wW3MaraloTCs M IOCJIEAOBATENFHO AaHAIM3UPYIOTCS paccMaTpHBacMble
npoOsieMbl, JaeTcs apryMeHTalus HayyHBIX TOYeK 3peHus. Marepuan AODKEH H3JIararbes
JIOTUYHO, TOCJeI0BaTeIbHO M COOTBETCTBOBAThH IUIaHy paboThl. He nomyckaercss JOCIOBHOTO
MEXaHHYECKOTO TEePENUChIBAHUS TEKCTa W3 HCIIOJIb30BAHHON JIUTEPATYphI, 3a HCKIIOYCHHUEM
LUTAT, KOTOpBIE IOJDKHBI COMPOBOXKIATHCS CCHUIKOM Ha MCTOYHHMK. B cChUIKe yKas3bIBaIOTCSA
HOMEp HMCTOYHHMKA B CIUCKE JINTEPATypbl M CTPAaHUIA, HA KOTOPOW HAXOAMTCSA IUTATa, WU
nugpoBble TaHHbIE. B 3akitoueHUM MPHUBOIATCS COOCTBEHHBIE BBIBOJBI aBTOpa IO HTOraM
paboThl, a TaKKe ee MpakTHYecKas 3HaAuuMocTh. Ecnu B pabore MMEIOTCS MPUIOKEHUS, OHU
0(QOPMIISIFOTCS] Ha OTAETIBHBIX JINCTAX U AOJKHBI ObITh COOTBETCTBEHHO MPOHYMEPOBAHBI.

Odopmnenue:

Pabora BeimonHseTcs Ha auctax ¢opmarta A4. TekcT meyaTaeTcss HA OJHOW CTOPOHE
mucra. O6beM KOHTpOJbHOM pabotel — 7-10 crpanun (1,5 unrtepBan, mpudt Times New



Roman). [lpu wucnonp3oBaHuM TaOMUI, CXEM M PUCYHKOB JONYCKAIOTCS HE3HAYUTENIbHbIC
OTKJIOHEHHS OT HOPMBL.

[TapameTpsl a03ara: BbIpaBHUBAHHE TEKCTA IO IIMPHHE — CTPAHUIIBI; OTCTYI IEPBOU
CTpOKH — 1,25 MM.; MEXCTPOUHBIA UHTEPBAI — MOAYTOPHBIN. [lons: BepxHee — 2,5 cM.; HIKHEE
— 2 cm.; eBoe — 3 cM.; mpaBoe — 1 cm. Hymepanus cTpaHull HaUMHAETCS C TPETbEW CTAHMIIBI
(TUTYIBHBIM JIUCT M cojAepkaHue (OrjaBieHWE) He Hymepylorcs). Ha tutympbHOM mucre
yKa3bIBAETCSl Ha3BaHHWE BY3a; TE€Ma KOHTPOJILHOW pPaboThI; Kypc oOyuyeHus, rpymnma, ®UO
apropa; ®UO, yyeHoe 3BaHUE, CTENEHb MpenoaaBaTens; ropod U roj. CHHCOK JHUTEpaTypbl
oopmisiercs B anpaBuTHOM Topsiike B coorBeTcTBUM ¢ 'OCToMm.

TemaTnka KOHTPOJIBHBIX pabOT

IIpuMepHBIEC TEMBI KOHTPOJILHBIX Da6OT o Moayar «Teopus KOHd)J'II/IKTa»

OxapakTepu3yiTe OCHOBHBIE ()YHKIIMU COLMAIIEHOTO KOH(IINKTA.

KoHCTpYKTHUBHBIC U IECTPYKTUBHBIC MTOCIIEICTBHUS COIIMATBHBIX KOH(PINKTOB.
ConuanbHO-TICHXOJIOTUYECKUE TIPUINHBI KOH(IUKTOB.

JunaMuka KOH(MIUKTOB.

OcHOBHBIE THIIBI TOBEICHUS JTIOACH B KOH(DIUKTHBIX CUTYAIUIX.

VY citoBHSI BOSHUKHOBEHHSI BHYTPHIMYHOCTHBIX KOH(M)IMKTOB M UX KOHCTPYKTHBHAS POJIb.
OcHOBHBIE MEXaHU3MbI BOZHUKHOBEHUSI MEXTPYIIOBBIX KOH(IMKTOB.

[IpodunakTrka KOHGIUKTOB.

. OcHOBHBIE ()OPMBI 3aBepIICHUsT KOH(IUKTA.

lO JlesTeIbHOCTh PYKOBOIUTEINS TI0 YPETYIMPOBAHUIO KOH(DIIUKTA.

11. TleperoBopHBIii poiiecc Kak popma peryarupoBaHusi KOHGIHKTOB.

12. KOHCTpPYKTHBHBIE M IECTPYKTUBHBIC (DYHKIIMH KOH(PIUKTA.

13. Buasl MeXTpynnoBbIX KOHQIUKTOB.

14. Ponb conuaNbHOW W ATHUYECKON MICHTHU(PHUKAIIMA B BOZHUKHOBCHUU MEXKIPYIIIOBBIX KOH-
(GIUKTOB.

15. Oco0OeHHOCTH ¥ TPEUMYIIECTBA MOCPETHNYECTBA B PETYIMPOBAHUN KOH(IIUKTOB.

16. Yenoseueckuit pakTop B KOHPIUKTE. TUIIBI KOHPIUKTHBIX THYHOCTEH.

17. TIpoGnembl MPOTHOZMPOBAHUS U TIPEAYIIPEKACHUSI KOHDINKTOB.

18. NudopmanmonHOE TPOTUBOOOPCTBO B KOHMIHNKTE. «IIcMXonorudeckast BOHHa.

19. KoudaukT B opranu3anuu u ero vHGopMarnoHHas: COCTaBIISIONIAS.

20. IIpobnembl GOpMHUPOBAHUS TOJIEPAHTHOCTH B COBPEMEHHOM OOIIIECTBE.

21. OcobeHHOCTH KOH(IMKTA B MAJIBIX COIIMAIBHBIX TPYIIIax.

22. Tlonutnueckue KOH(MIUKTHI B COBPEMEHHOM MHpE.

23. DTHOHAIMOHAJIbHBIC KOHQJIMKTHI M UX Crienuduka.

24. KoMMyHUKaIMHM KaK HCTOYHUK KOH(IMKTA.

25. deHOMEHBI BOCTIPUATHS B YCIOBUAX KOH(MIUKTA. X PO B KOH(IIUKTE M €T0 yperyianupo-
BaHUHU.

©COoNOA~ LN R

IIpuMepHBIEC TEMBI KOHTPOJILHBIX Da6OT 110 MOy «IICUX0IOTHS TOBEACHUS HOTDC6I/ITCJ'ISI»

1. CpaBHUTENBHBIN aHATH3 TIOHATHH «TTOTPEOUTEIY, KIIOKYIATENbY, «KITUSHT.

2. IlonsiTHe «OpraHWU3AMOHHBIA TMOKyHaTenby». MOJenb «OPraHu3allMOHHOTO TIOBEACHUS
MIOKYTIATEIISI.

3. DBouroIMs MOBeeHUS MOTpeduTeneii. MeTo bl H3ydeHUsI TOBEICHHS TTOTPEOUTEIICH.

4. HelipoMapKeTHHT Kak MPUKIAIHOE HAMpaBIICHWE CUTYallMOHHOTO TOAXOAa K aHaIHu3y
MOTPEOUTETHCKOTO TMTOBEICHHUS.

5. Bocmpusitue, ero KOMIIOHEHTHI U POJIb B 00paboTKe HHPOPMALIUH TOTPEOUTENIEM.

6. XapakTepuCTUKH CTUMYJIOB M WX HCIOJIb30BaHHE B BOCIPUATHH MaPKETUHTOBBIX
COOOIIIEHHIA.

7. Ponb sMonmii 1 UX UCIIOJIB30BAaHNUE B MAPKETHHTE.



8. DMnupuyeckue acrekTbl MOTpeOJeHUs: 3MOIMH, (aHTa3uM, UYYBCTBA, YAOBOJIBCTBHS U
METO/Ibl UX U3yYEHUSI.

9. JInuHOCTh TOTpPEOUTENS C MO3MLIMKA OTEYECTBEHHOH IICHMXOJIOTUH (CaMOCO3HAHME, JIOKYC
KOHTPOJISA, IEHHOCTHO-TIeNIeBas cepa).

10. Knaccudukanuu moTpeOHOCTEH M MOTHBOB TOTPEOUTENHCKOTO TMOBEACHHUS. MeTombl
HCCJIETOBaHMSI MOTUBAIIUU MOTPEOUTES.

11. 3nanus notpeduTens Kak (pakTopbl, ONOCPEAYIOIINE TPUHATHE PELICHUS.

12. Mexaau3zm yOexaeHuss B KOMMYHUKanuu. KOTHUTHBHBIE CTpaTerud  OOydECHHS
noTpeOuTens.

13. Metonbl ycinoBHOUM pediekcuu B oOydeHnH mnotpeduTeneil. OCHOBHBIC XapaKTEPHUCTHKH
o0yuyeHus moTpeduTeneii.

14. CnocoObl MOBBIIEHUS JOSIBHOCTH KJIUEHTOB.

15. TlonsiTue «manas rpymnmnay v KiacCHu(pUKaIUs TPYIIOBON MPUHAICKHOCTH TOTPEOUTEIS IO
TPEM KPUTEPHSIM: YJICHCTBO, TUIl KOHTAKTa, IPUBJIEKATEIbHOCTb.

16. Ponp mMamoii rpynmel B moBeneHMHM Tnorpebutenei. PedepartHeie rpynmbel M HX
KJIacCU(PUKAIIHAH.

17. TlorpeOuTenbeckas COIMAIN3aIHsl KaK MPOLECC YCBOSHUS MOTPEOUTENIEM COLUATEHOTO
OTIbITA.

18. OtTHomIeHUsS W YCTaHOBKH (CTEPEOTHUIIBI) MOTPEOUTENS Kak (DAKTOPBI, OMOCPEAYIOIIHE
MPUHITHE PELICHUs: TOHATHUS, KJIaCCU(PUKAIIUH.

19. PurugHocTh M pUTHIHOE NOTPEOUTENHCKOE IOBeAeHHE. MeXaHU3Mbl MOApaKaHUS U
3apakeHHUs.

20. Tlonsartue o «maepax MHEHHID» U UCCIIEA0BATENILCKUE METO/IbI UX BBISBICHUS:
COLIMOMETPUYECKUN METOJ, METO/1 KJIF0UEBOT0 MH(POPMAHTA, METO]] CAMOOTPEIEIICHUS.

21. JInyHOCTHBIE OCOOCHHOCTH U MOTHBALIUS <JTHIEPOB MHEHHUID».

22. OcHOBHbIE TUIIBI TOTPEeOUTENIEH NHHOBALIMIA: paHHHE HOBAaTOPHI, IO3/IHUE HOBATOPHI, paHHEE
U T03/71Hee OOIBITUHCTBO, KOHCEPBATOPHI, PETPOTPAIbL.

23. Ponb cembu B moBeaeHNH ToTpeOuTenei. JKM3HEHHBIN UKJI CEMbH U pacrpeeicHue pojei
CpeaH WICHOB JIOMOXO3S5CTBA B MPOIIECCE MPUHITHS PELICHUS O MOKYIIKE.

24. BnusHue STHUYECKHX (DAKTOPOB HaA MOTpeOICHUE.

25. CBsi3b pelUruy U MOTPEOICHUS.

26. CounoI0oTHYECKUNA aHATIU3 MOTPEOUTEIBCKON KYJIbTYPhl «O€ITHBIX).

27. TlorpeOuTenbckoe MoBeIeHNe POCCHICKON MOJIOIEHKH.

28. HanumonanabHbIE 0COOCHHOCTH MOTPEOUTENHCKON KYIbTYphI B Poccun.

29. TloBcenneBHOE U Mpa3aHU4HOE MoTpebiaeHue. [lonapok Kak connaibHbIN heHoMEH.

30. JIBwrkeHHeE 10 3alTuTe TPaB MOTPEOUTEIS.

HDI/IMGDHBIG TEMBI KOHTPOJBbHBIX Da6OT 10 MOAVYJIIO ((3MOHHOHaHBHBIﬁ HHTCIJICKT»

1. CpaBHUTENIBHBIN aHAINU3 PA3IUYHBIX MTOJX0JI0B K UCCIEAOBAHUIO SMOIIMOHATBHOIO HHTEI-
JIEKTa B OTEYECTBEHHOM IICUXOJIOTHYECKOM JTUTEPATYPE.

2. CpaBHHUTENBHBIN aHATH3 PA3TUYHBIX TOAXO0/I0B K UCCIIEJOBAHUIO SMOIIMOHATILHOTO UHTE-
JIeKTa B 3apyOEKHON TICUXOJIOTHUECKON JIUTEpaType.

3. DOMOIMOHATIBHBINA UHTEIUIEKT U SMOIMOHAIbHASI KOMIIETEHTHOCTD (CpaBHUTENbHAS XapaKTe-
PHUCTHKA).

4. TlpobGiema pa3BUTHUS YMOITMOHAIBHOTO MHTEJIJICKTA.

5.  ®axTopsl, BIUAOLINE HA (OPMUPOBAHUE SMOLIMOHATILHOTO HHTEIIEKTA.

6. BiusHME 5MOLIMOHAIFHOTO MHTEIUIEKTA Ha YCIICIIHOCTh B IPO(ECCHOHATIBHOM JeATEbHOCTH.
7.  DBomonMs B3IJISIOB HA IPUPOAY U CHEIM(PUKY SMOIIMOHAIIEHOTO HHTEIUIEKTA.

8. OCHOBHBIE CXO/ICTBA U KPUTEPUU PAIUYUSI MEKIY COLIMATBHBIM U YMOLIMOHAIBHBIM UHTEJI-
JIEKTOM.

9. Pacno3HaBaHuE CBOETO 3MOIIMOHAIBHOTO COCTOSIHUSL M €r0 U3MEHEHHE B 3aBUCUMOCTH OT 3a/1au.



10. OcobeHHOCTH IMOIIMOHAIIBHOTO HHTEIUIEKTA U CTICIU(HKA €T0 IPOSIBICHUS B 3aBUCUMOCTH
BO3pacTa.

11. T'ennepHble pa3nuuus SMOLUMOHAIBLHOTO UHTEIIEKTA.

12. DMonMoHaNbHBIA HHTEIUICKT KaK (haKTOp YCIEITHOCTH yU4eOHOU NeITeIbHOCTH.

13. DMouMOHaTBHBIN MHTEIUIEKT KaK (PaKTOP YCHEIIHOCTH NPOPeCcCHOHATBHOMN e TeTbHOCTH.
14, DMonmoHaNBHBIA UHTEIUICKT KaK (haKTOp 30pOBbs ¥ MPOGUIAKTUKH TPO(HECCHOHATEHOTO
cTpecca.

15. DMonroHaNbHBIA UHTEIUICKT U JIUAECPCTBO.

16. DMouMOHaNBHBIN UHTEIJIEKT B KOMaHIHOW paboTe U MPOEKTHOMN EATEIIbHOCTH.

17. DOMounoHaNbHBINA UHTEIJIEKT COTPYIHUKOB KaK KOHKYPEHTHOE MPEUMYILECTBO OpraHU3alui
B COBPEMEHHOM OM3Hec-cpere.

18. Posbp 3MOIMOHATIBHOIO UHTEUIEKTA B COLIMATIBHO-TICUXO0JI0IMUECKON alanTallui MOJIOA0T0
CTELUAINCTA.

19. Cnoco6bl AMAarHOCTUKHM 3MOIIMOHATIFHOTO MHTEIUIEKTA: TECTUPOBAHHUE U OIICHKA.

20. CoBpeMeHHbIE TEXHOJIOTUH O0YUYEeHHS U PA3BUTHUS SMOLIMOHAIBHOTO MHTEIJICKTA.

21. DMoumu U UX 3Ha4YEHME B )KU3HU YEJIOBEKA.

22. Otinyme SMOLMH OT omynieHuid U uyBcTB. Kitaccuukanus u BUbl SMOIMHA.

23. DMOoUMH OXHUAAHUS U TIPOrHO3a (BOJIHEHUE, TPEBOTA, CTPaX, UCITYT, OTYASTHUE): TIOHITHE,
XapaKTepUCTHKA.

24. Y 70BIETBOPEHUE U PAJOCTh: MOHATHE, XapaKTEPUCTUKA, YIIPABICHHUE.

25. @pycrpannoHHbIe SMoLuu (00KIa, pa3odapoBaHue, 10Caa, THEB, UCCTYIICHNE): TIOHSTHE,
XapaKTepUCTHKA, yIIPABIICHUE.

26. ®pycTpalMOHHBIC SMOLINY (T1€4ajib, YHBIHHE, TOCKA M HOCTAJIBIUs, TOPE): IOHSATHE, XapaK-
TEPUCTHKA, YIIPaBJICHUE.

27. KoMMyHUKaTHBHBIE SMOINH (BECEIbE, CMYIIIEHUE, CMSITCHHE, CTHII, IPE3PEHHE): TOHITHE,
XapaKTepUCTHKA, yIIPABIICHUE.

28. HuTenmnekTyalbHbIe «OMOLUNY, HIU apPEeKTUBHO-KOTHUTUBHBIE KOMILJICKCHI (YIUBJICHHUE,
MHTEepeC, YyBCTBO IOMOPA, IMOLIHUS JIOTA/IKH, «4YBCTBO» YBEPEHHOCTH — HEYBEPEHHOCTH \ CO-
MHEHHS): TIOHATHE, XapaKTePUCTUKA, YIIPaBJICHHUE.

29. YyscrBa: moHsTHE, PU3NOIOTHYECKAs OCHOBA YYBCTB.

30. Beicmme uyBcTBa. Pa3ButHe 4yBCTB.

31. Ponb 5MOLMOHANBHOTO UHTEIIEKTA B IPUHATHH OPraHU3aLMOHHBIX PEIICHUI.

32. TloBenenue pykoBOIUTENS B pabOTe ¢ pa3HBIMHU TUIIAMU COTPYAHUKOB C TOUKU 3PEHUS IMO-
IIMOHAJIBHOTO MHTEJUIEKTA.

33. MeTo/bl OLIEHKH SMOIIMOHATEHOTO UHTEIUIEKTA.

34. 1Q, EQ u conuanbHbIN yclex 4eioBeKa.

35. EQ-HacTaBHMYECTBO M KOYYUHT KaK METObI Pa3BUTHS IMOIIMOHAIILHOTO UHTEJUICKTA.

8. OneHka pe3yabTaTOB OCBOCHMS AU CHUNIHHBI

8.1. Kputepuu olieHUBaHUs CTENEHHU MOJHOTHI M KQ4€CTBA OCBOEHUS KOMIIETEHIIHI B CO-
OTBETCTBUH C TJIAHUPYEMBIMHU PE3yJIbTaTaMu 00y4YeHUs TpuBeAeHBI B [Ipunokennn 1.

8.2. PeiituHrOBas crcTeMa OLICHUBAHUS CTCIICHH ITOJHOTHI U KaUeCTBAa OCBOCHHUS KOMIIC-
TEHIMHA 00yJaromuxcs 04HON (opMbl 00ydeHHUs pecTaBieHa B Tabnure 8.1.

Tabmuma 8.1
. Konunuectso
Ne n/n Bune! MmeponpusiTuil B paMKax TEKYLIETO KOHTPOJISL
6aioB
1kypce 2 cemecTp Moayas «Teopust kondankTa»
1 Texymasi aTTecrauus
1 Ouenka paboTHI B OATrpyIIax 0-10

2 OreHka pe3yapTaTOB COOECEeTOBAHNS 0-05




KomnuaectBo

Ne o/mt Buapl MeporpusTHi B paMKax TEKYIIET0 KOHTPOJIS 0B
3 Orenka 3ammTh pedepara 0-10
4 O11eHKa BBINOJHEHHUSA TECTA 0-05
UTOI'O 3a nepByo TEKYIIYIO aTTECTALUIO 0-30
2 TeKymiasi aTTecTanust
1 OreHka pe3yabpTaTOB COOECETOBAHMS 0-10
2 Ouenka paboTHI B MOATrpyIIax 0-10
3 OneHka peleHus Keic-CuTyarui 0-10
HTOI'O 3a BTOPYIO TEKYIIYIO aTTECTAIHIO 0-30
3 Tekyuiasi aTrecTanus
1 OreHKa pe3yapTaTOB COOECEeTOBAHMUS 0-05
2 Ouenka paboTHI B OATrpyIIax 0-10
3 OneHka peleHns Keic-CuTyarui 0-05
4 Orenka 3ammTh pedepara 0-10
5 OreHKa IPOBEICHUS JICIIOBON HUTPHI 0-10
HTOI'O 3a TpeTblo TEKYLIYIO aTTECTALUIO 0-40
BCEI'O| 0-100
2 Kypc, 3 cemectp Moayub «IIcuxos10rusi MOBeeHNUs MIOTPEOUTES»
1 Tekymias arrecranus
1 O1ieHKa BBITOJIHEHUS TPEHUHTOBOTO yrpaxkHeHus «[Ipogaxka QpyKToB» 0-13
2 O1ieHKa BBIMOIHEHUS MPAKTHUECKOro 3a1anusi «CoCTaBIeHHe TICUX0JIOTHYECKOro poduIis 0-12
MOTPEOUTEIIS
3 OrieHka pemeHus: KOHTPOJIbHOH paboThl Ne 1 0-05
NTOI'O 3a nmepByIo TEKyIIYIO aTTECTAIIIO 0-30
2 TeKymiasi aTTecTanust
4 O1leHKa BBIMOIHEHUSI IPAKTHYECKOT0 3aaHusi « BbIsiBlIieHHE CKIIOHHOCTH K JICMOHCTPATHB- 0-10
HOMY TOBEJICHUIO)
5 O11eHKa BBIMOIHEHHOT'0 3CCE HA OJIHY W3 MPEIIOKCHHBIX TEM 0-10
6 OreHka penieHus Kelica « BrisBIeHrE TOTPEOHOCTEH U MOTHBOBY 0-10
HTOI'O 3a BTOpyI0 TEKYLIYIO aTTECTAIHIO 0-30
3 Tekymiasi aTrecranus
7 Ouenka yuyactus B posieBoi urpe «IIpoxaii cinona» u ee peduekcun 0-10
8 OrieHka pemeHus: KOHTPOJILHOH paboThl Ne 2 0-20
9 O1eHKa BBIMOIHEHUSI MPAKTHYECKOTo 3afanust «CucTeMa KyJIbTYPHBIX XapaKTepUCTHK 0-10
Npe/ICTABUTENeH pa3HbIX CTPAH M MX BIUSIHUE HA [TOBEACHHE NOTpeOuTENeH»
NTOI'O 3a TpeThIo TEKYUIYIO aTTECTANIO 0-40
BCEI'O| 0-100
2 Kypc, 4 cemecTp Moayib «IMOIUOHATbHBIH HHTELIEKT
1 Tekymias arrecranus
1 OreHka penieHus MpakTHYecKoro 3aaanust «CaMoaHaIi3 YMOIMOHAIBHOTO HHTEIUICKTa» 0-12
2 OueHka BBIOIHEHHOTO 3CCe 0-10
3 OreHka peleHns NPaKTU4eCKOro 3a1aHus «JJHeBHUK IMOLHii» 0-08
HUTOI'O 3a mepByIo TEKyIIYIO aTTECTAIIIIO 0-30
2 TeKymiasi aTTecTanust
4 O1ieHKa BBINOJIHEHUS TBOPUECKOTO 3aanus «Pacro3HaBaHue SMOLUI» 0-07
5 OrneHka peleHns 3aJaHus» « Y IpaBIeHUE CTPECCOM 0-07
6 Ornenka pemieHus keiica «IIpomtanne AHIPEs C OTHOMY 0-08
7 OrieHKa BBITIOTHEHUS KOHTPOIBHOH paboTs! Nel 0-08
HTOI'O 3a BTOpyI0 TEKYLIYIO aTTECTALUIO 0-30
3 Tekywiasi aTrecrauus
8 O1ieHKa BBITIOJIHEHHS TPEHUHTOBOTO yrpakHeHus «Tpu oTBETa» 0-05
9 OrieHKa BBITIOTHEHHS] KOHTPOIBHOM paboThr Ne2 0-10




. Konuuectso
Ne i/mt Buibl MEpONPUSITHIA B PAMKaX TEKYILETO KOHTPOJIS
6aioB
10 [Ouenka y4yacTusi B I€JIOBOM Urpe U ee pedieKcuu 0-10
11  |[OueHka npe3eHTalMU U 3aIIUTHI y4eOHOTO MPOEKTa 0-15

HTOI'O 3a TpeTblo TEKYUIYIO aTTECTALUIO 0-40

BCEI'O| 0-100

8.3. PeiituHroBas cucremMa OLIGHMBAHHUS CTENEHU TMOJHOTHI M KadyecTBa OCBOCHHS
KOMITETEHIIMH 00yJaromuxcs 3a04Hoi popMbl 00yueHHs mpeacTaBieHa B Tabmiuie 8.2.

Tabnumua 8.2
e Bu/1bl MEPOTIPUSATHI B paMKaX TEKYIIETO KOHTPOJIS Kommecrso
n/m A porip p yit p 0aIoB

1xypc 2 cemecTp Moayab «Teopusi KOHGIAUKTA»

1 | Onenka BeImoaHeHMs TecTa o TeMe «CTaHOBJICHHE KOH(MIUKTOJIIOTUN KaK HAYKI» 0-30

OrieHKa pereHus kelic-cutyanuit no reme « KOHQIUKTBI OGONBIINX COLHATBHBIX IPYII B 0-30
pa3IMYHBIX chepax OOIMIEeCTBEHHOMN KU3HI

Onenka pe3ynbraToB cobecemoBanus. OreHka paboTel B moarpynmax. OIeHKa penieHus
3 | kefic-curyaruit. Orenka 3amuThl pedepara. OueHKa MPOBEICHHS ICIIOBOM UIPHI IO TEME 0-40
«Ympasneaue KoHpaukTaMu. CriocoObl yperyupoBaHus KOHYIUKTOB)»

BCEI'O 0-100

2kype 3 cemectp MoayJib «Ilcuxoi0rusi noBeJeHusi NOTPeOUTEsD)

OHGHKa BBITIOJIHCHUA TMPAKTUYCCKOro 3adaHus «CocTaBlIeHHE IICHXOJOTHYECKOro HpO(l)I/IHH

1 0-12
OTPeOUTEIS»

2 | OneHka pemeHust KOHTPOoIbHOW padoTel Ne 1 0-05

3 | Onenka pemenus keica «BplsiBieHHe TOTpeOHOCTEH M MOTHBOBY 0-10

4 OlieHKa BBIMOJHEHHUS MPAKTHIECKOT0 3a1aHusl «BhIsSBICHNE CKIOHHOCTH K IEMOHCTPATHB- 0-10
HOMY TIOBEJICHHIO

5 O1ieHKa BBITMOIHEHUSI MPAKTHUECKOT0 3aanusi «CucTeMa KyJIbTYPHBIX XapaKTePUCTUK Tpe/i- 0-10
CTaBUTEJIeH pa3HbIX CTPAH M UX BIHUSHUE HA MOBEJCHUE OTpeOUTEICH

6 | OueHka BBITIOJIHEHHUS MPAKTHYECKOT0 3a1anus «PedekcuBHbIH oTHeT» 0-13

7 | OueHka BHIOJHEHHUSI KOHTPOJILHOM paboThl Ha ojHy U3 TeM ([Ipunokenne 10) 0-40

BCET'O 0-100
2kypc 4 cemectp Moay/ib «IMOUMOHAIBHBII HHTELJIEKT»

1 | Onenka pemeHus npakTrdeckoro 3aganvsi CaMoaHaaIn3 YMOIMOHAILHOTO MHTEIUICKTa 0-12

2 | Or1ieHKa BBINMOIHEHHOTO 3CCE 0-10

3 | OueHka peuieHus 3aganus» «YIpaBIeHHE CTPECCOM) 0-7

4 | OrneHKa BBINOJHEHHUsI KOHTPOJIBHOMN paboThl Nel 0-8

5 | OneHKa BBIIOJIHEHUS] KOHTPOJIbHON paboThl N2 0-10

6 | OreHka BBIMOJHCHHS NPAKTHIECKOT0 3amanust «PedeKCUBHBIN oTYeT» 0-13

7 | OneHka BBIIOJIHEHUS] KOHTPOJILHOHM paboThl Ha oaHy u3 TeM ([Ipuioxkenue 13) 0-40

BCEI'O 0-100

9. YuebHO-MeTOAMYECKOE U HH(POPMANIMOHHOE o0ecTeYyeHne TUCIHIIHHbI

9.1. Ilepeuenp pekoMeH1yeMOM TUTEpaTyphl IpeacTaBieH B [Ipuioxenun 2.

9.2. CoBpemMeHnHbIe npodeccruoHaNbHbIC 0a3bl JaHHBIX U HHPOPMAIIMOHHBIEC CIIPABOYHBIC CHCTe-
MBI

—JJICKTPOHHBIA  KaTaJOT/3JICKTpOHHAass  OmOmmoTeka  TIOMEHCKOTO  HHAYCTPHAIBHOTO
yHuBepcuTeTa http://webirbis.tsogu.ru/;

—3JIeKTpOHHO - Oubmmoreunast cucrtema «IPRbooks», OOO Kommanus «Ait [Tu Ap Menua»
http://www.iprbookshop.ru/;

—000 «9BC JIAHb» www.e.lanbook.ru;

-000 «(MA3narenscto JJAHB» www.e.lanbook.com;

- 000 «2neKTpOHHOE U31ATEIIHCTBO IOPAUNT» WWW.urait.ru;
-000 «KuoPyc menuay, https://www.book.ru



http://webirbis.tsogu.ru/
http://www.iprbookshop.ru/
http://www.e.lanbook.ru/
http://www.e.lanbook.com/
http://www.urait.ru/
https://www.book.ru/

9.3. JIuneH3nOHHOE W CBOOOJHO pacmpocTpaHseMoe MporpaMMHOe oOeclieueHue, B T.4. OTeve-
CTBEHHOTO MPOU3BOJICTBA!

1. Office Professional Plus

2. Microsoft Windows

10. MaTepuajbHO-TeXHHYECKOEe o0ecneyeHue JUCIHHILINHBI

[Tomemenus Ui MpoBEeACHUS BCEX BUIOB pabOThI, MPELYyCMOTPEHHBIX YUEOHBIM IIAHOM, YKOM-

TUIEKTOBAHBI HEOOXOAMMBIM 000PYIOBAHUEM M TEXHHYECKUMH CPEICTBAMU O0yUCHUSI.
Tabmauua 10.1

O0ecneyeHHOCTh MaTepPUATbHO-TeXHUYECKUX ycaoBuil peaqusanuun OITIOII BO

Ne HanmMenoBanue yaeOHBIX HanMenoBanue nmomenieHuid aiist mpo- | Axapec (MECTOIOJIOKEHHE) TIOMeTIe-

/I | mpeaMeToB, KypcoB, AUCLM- | BEAEHHUs BCEX BUIOB y4eOHOI JedTenb- |  HUM 114 NPOBEJEHHs BCEX BUIOB
TMH (MOITyJIeH), MPaKTUKH, | HOCTH, IPEIyCMOTPEHHOH Y4eOHbIM | yueOHOU AeITeTbHOCTH, IPETyCMOT-
WHBIX BUJOB Y4€OHOI fesi- | IUIAaHOM, B TOM YHCIIE TOMEIIEHHUs U | PeHHO#l yueOHbIM IUIaHOM (B Cly4dae

TENLHOCTH, [IPEAYCMOTPEH- |CaMOCTOSATENbHOM PabOThI, C yKa3aHHEeM [ peanusaiu oOpa3oBaTenbHON MPo-
HBIX y4eOHBIM TUIAHOM 00pa- | TIepedHs OCHOBHOTO O0OPYIOBaHMs, | rpaMMbl B CETEBOU (hOpMe JOIOJTHHU-

30BaTENbHON IPOrPaMMBbl y4eOHO-HaTJISITHBIX TTOCOOUH TENbHO YKa3bIBAE€TCSl HAUMEHOBaHHE
OpraHu3alyy, C KOTOPOH 3aKII0UeH
JIOTOBOD)
1 [’)Kuznennsle cTpaTeruu u JlexoHHbIE 3aHATHUS:
ICUXOJIOTHs BIUSTHUS YueOHast ayTUTOpUs s IPOBEJCHUS 625039, TromeHckas 00J1acTh,
3aHATUH TEKIIMOHHOTO TUMA; TPYIIO- r. Tromens, yi1. MensHuKaiiTe, 1.70

BBIX ¥ WHAWBHYaTbHBIX KOHCYJIbTa~
LU, TEKYIIEro KOHTPOJIS ¥ MPOMEXKY-
TOYHOW aTTECTAIIUHY,

OCHAaIIEHHOCTD:

Y4eOHast MeOeITb: CTOJIBI, CTYJIbS, TOCKa
ayIUTOpHAS.

Kommprotrep B KOMILIEKTE, TPOEKTOP,
MPOEKIIMOHHBIN KpaH

[IpakTrueckue 3aHATHS:

Y4eOHast ayTUTOPUS AJIs1 IPOBEICHHS 625039, TroMeHcKkas 0071acTh,
3aHITHIA CEMUHAPCKOTO TUTA (TIPaKTH- r. Tromens, yi. MensHUuKaiiTe, 1.70
YeCcKue, TaOopaTOpHBIE 3aHATHA); TPYII-
MTOBBIX ¥ HHIMBHUYaJIbHBIX KOHCYIJIBTA-
LU, TEKYIIEro KOHTPOJIS ¥ MPOMEKY-
TOYHOW aTTECTAIUH.

OCHAaIIIEHHOCTb:

VYueOHast MeOeIb: CTOJIBI, CTYJIIbS, JOCKA
ayIUTOpHAs.

KommnproTep B KOMILIEKTE, POSKTOP,
MIPOEKLIMOHHBIN YKpaH.

2. Metoanyeckue ykazanus no opranuzauuu CPC

11.1 Meronnyeckue yka3zaHHs IO OPraHU3aLUN CaMOCTOSITEIbHON paboTHI.
OCHOBHBIMHU BHJIaMH CaMOCTOSITEIbHON pabOTHI CTYJICHTOB NPU U3YYEHUU JUCLUILIUHBI
«Ku3HeHHbIE CTPATEruH U TICUXOJIOTHUS BIMSHUS» SBISIOTCS:
— HU3y4eHHE TeOPETUUYECKOI0 MaTepuasa Ui MOJrOTOBKH K IPAKTUYECKUM 3aHATHUSAM;
— MOJTrOTOBKA U BBIIOJHEHHE MPAKTUYECKUX paldoT;
— IOATOTOBKA K TEKYLIEMY U UTOTOBOMY KOHTPOJIIO.
11.1. MeToauueckue yka3aHusi 10 CAMOCTOSTEIbHON MTOATOTOBKE K MPAKTUYECKUM 3aHATUAM
Baxxnolt hopmoii caMOCTOSTENHFHOM pabOThl 00YYAIOIIETOCs SABJSETCS CHCTEMaTHYecKast
U IIJJaHOMEpHas MOArOTOBKA K NMpaKTUYeCKOMY 3aHsATHIO. Ilocie neKkuum cTyleHT JOJKEH Io-
3HAaKOMHTBHCS C MJIAHOM IPAKTUYECKUX 3aHATHH M CIMCKOM 0053aTeNbHOM M JAONOIHUTENBHOU
JUTEPATyphl, KOTOPYIO HEOOXOAMMO MPOUYUTATh, U3YYUTh U 3aKOHCIIEKTUPOBaTh. Pa3bsicHeHue



M0 BOIIPOCAM HOBOM TE€MbI CTYACHTHI MOJY4alOT y MpEnoaaBaTeisi B KOHIE MPEIbIIYIIEero Mpak-
TUYECKOTO 3aHATHSI.

[ToaroToBka K MPakTHYECKOMY 3aHSATHIO TPEOYeT, MPEXe BCEro, YTEHUS PEKOMEH]ye-
MBIX UCTOYHUKOB. Ba)KHBIM 3TanioM B CaMOCTOSITENIbHOM paboTe CTy/IeHTa SBJISETCS TOBTOPEHUE
MaTepuaia Mo KOHCHEKTY JieKuud. OaHa U3 TJIaBHBIX COCTABIISIIONIMX BHEAYJUTOPHOW MOATO-
TOBKU — paboTa ¢ kuuroil. OHa npezrnoaaraeT: BHUMaTeIbHOE MPOUYTEHNE, KPUTUYECKOE OCMBIC-
JICHHE coJiepKaHMsl, 000CHOBaHUE COOCTBEHHOM MO3MILMHU MO AUCKYCCHOHHBIM MOMEHTaM, I10-
CTaHOBKHM MHTEPECYIOIIHUX BOMPOCOB, KOTOPHIE MOTYT CTaTh MPEIMETOM OOCYXKIACHHS Ha Mpak-
TUYECKOM 3aHSITHUHU.

11.2. Meroaudeckue yka3aHus 10 OPTaHU3aIUNA CAMOCTOSITEIIBHOU PaOOThHI

Metoanyeckre peKOMEHAANN K OpraHu3aliy CaMOCTOSTeTbHONU paboThl 00yJatonmxcs
BCEX HANpaBJICHUH MOATOTOBKHM OakanaBpuarta, Bcex Gopm obyuenus / coct. C. C. CutéBa; OTB.
penakrop M.JIL. benoHoxko TrOMEHCKMI WHIYCTPUAIBHBIA YHUBEpCUTET. — THOMEHb:
N3patensckuii uentp BUK THUY, 2019 — 32 c.



[Tpunoxenue 1

IInanupyemsble pe3yabTaThl 00yUeHHs A1 GOPMUPOBAHUSA KOMIETEHIMH U KPUTEPHHU UX OLleHUBAHUS

JUCIMITIIMHBI: KuzneHnblie CTPATErum 1 NCUXO0J0rud BJIHAHUSA

Kon, nanpasnenune moarorosku: 42.03.01 «Pekinama 1 ¢BsA3U ¢ 00IIECTBEHHOCTHIO» HANPABIEHHOCTE (poduiib): JIUIKUTAT MAPKETHHT
Kon, nanpasienue noarotosku: 43.03.01 «Cepsuc» nanpasnennocts (Mpoduiib): DKOHOMHKA CEPBUCHOTO NPEANPUATHS U OPraHU3aIHs TIOCTIPOIAKHOTO 00CITYKUBAHHS
Kon, nanpaeienue moarotoBku: 43.03.03 «ocTHHHYHOE [1€710» HAIPaBIeHHOCTH (Mpoduiis): MHAYCTpHS rOCTEIPHUMCTBA H TYpH3Ma

Monayab «Teopusi KOHPIUKTA

Ko n HanmeHoBaHMe

Kona n nammeHnoBanue

Kpurepuu onieHnBaHus pe3yabTaToB 00yUeHHs

Kom komme- | mHAMKAaTOpa TOCTIKEHUS | pe3yibTaTa O0ydeHHS
TEHINH KOMICTEHITHH M0 AUCIUTUTHHE (MO- 1.2 3 4 5
JyImio)
VK-5.1. Ilonumaer 3ako- | 3-1. 3HaeT o HATUYUK He 3naer o wammumu | BocnpomsBogutr  ¢par- | Bocnpoussomur o6mwme | BocnpoussBoaur —oOmue
HOMEPHOCTH M 0CO0OEH- MEXKYJIbTYPHOTO pa3- | MEXKKYJIbTYPHOTO pa3- | MGHTapHO 0OIIMe CBe- | CBEJCHUS O HAJIWYMU | CBEJCHHMS O HAINYUHU
HOCTH COIIMaJbHO- HOOOpasus obmecTBa B | HOOOpa3us oOLIecTBa B | ACHUS O HAIWYHU MEX- | MEXKYJIBTYPHOTO pa3HO- | MEXKYJIbTYpHOTO pa3HoO-
HCTOPHYECKOTO PA3BUTHS | PHUIOCOPCKOM KOHTEK- | (HIOCOPCKOM  KOH- | KYyJBTYpPHOTO pa3H000- | oOpasust obmiecTBa B ¢u- | oOpa3uss  obmiectBa B
Pa3IMYHBIX KYIBTYp B cTe TEKCTe pasust obmiectBa B (H- | JOCOPCKOM  KOHTEKCTE, | GHIOCOPCKOM  KOHTEK-
ATUYECKOM U prtocod- 710c0(hCKOM KOHTEKCTE JIOTyCKasi HE3HAYUTEeNb- | CT€, YETKO OOBICHIS
VK-5 CKOM KOHTEKCTE. HBIE OIIUOKU paznuuus
~ V-1. Ymeer Boctipu- He ymeer BocmpuHu- | YacTHYHO yMeeT BOC- | AHAIM3HPYET MEXKYJNb- | AHAIM3UPYET MEXKKYJIb-
HUMAaTh MEXKYIBTYp- MaTh MEXKYJIbTYpPHOE | MPUHUMATH  MEXKYyIb- | TypHOE pasHooOpa3me | TypHOE  pa3HOOOpazue
HOE pa3HooOpasue pasHooOpa3ue oOrmie- | TypHOoe  pa3HOoOpa3me | oOIIecTBa B 3TUYECKOM H | OOIIECTBA B ATHYCCKOM U
o0IecTBa B STHYECKOM | CTBA B ATHYECKOM M | OOIIecTBa B ITHYECKOM | (UIOCOPCKOM  KOHTEK- | (pmiocopckoM  KOHTEK-
n puocopckoM KOH- ¢unocopckoMm  KoH- | ©  ¢wIocopckoM KOH- | cTe, JOMyCKas HE3HAuu- | CTE€, YETKO OOBACHAA
TEKCTax TEKCTe. TEKCTe, JIOITyCKAasl | TEJIbHBIC OLITHOKH. TIPHUHITUIIEL.
OLIHMOKH.
Mopnyan «IlcuxoJiorust moBeAeHns NOTPeOUTeIs»
Koz n nanmenoBanne Kpurepun oneHuBaHUS pe3ynbTaTOB O0yUCHHS
Kox komnerenImm pe3ynbpTaTa 00y4eHus 110
JHACIMILIAHE 1-2 3 4 5
VYK-3. VK-3.2. VcranaBnuBaer | 3-1. 3HaeT OCHOBHBIC He 3naer ocHoBHble | JlemoHcTpupyeT  (par- | B meinoM 3HaeT OCHOBHBIC | 3HAET OCHOBHBIC Me-




KO,H KOMIICTCHIIUN

KO[[ 1 HAMMCHOBAHUC
pe3yabTaTta 06y‘ICHI/I${ 10

Kpurepun onieHnBaHus pe3yabTaToB 00yUCHHMs

IOUCHUILIMHE 1-2 3 4 5
KOHTAaKThI B IIpoLiecce MIPUHLUIIBI U METOIBI NPUHIUIBI 1 METO- | MCHTapHBIC 3HAaHUSA 00 | METOMBI YIPaBICHHS IOBC- | TOIBI YIIPABICHUS IIO-
COIIMAJIBHOI'O B3aMMO- YIIpaBJIEHUS [TOBEICHUEM | IIbI YIIpaBJIEHUSA | OCHOBHBIX METOJaX | J€HHUEM 4YeJOBEKa B IPO- | BEICHHEM YEJIOBEKa B

JercTBus YeloBeKa B Iporiecce MOBEJICHUEM YeJIO- | YIpPaBJICHHUS MTOBEICHUEM | IlecCeé COIMANBLHOTO B3aW- | MpoOIlecce COIMabHO-
COIIMAJIFHOTO B3aUMO- BeKa B TIPOIECCE | YelOBeKa B IIpoIecce | MOACHCTBUS,  JIOIYCKaeT | TO B3aMMOJCHCTBHA B
JercTBUs COIMAIFHOTO B3a- | COIMAJIbHOTO  B3aWMO- | HE3HAYMTEIHHBIEC OIIHOKH MTOJTHOM 00BeMe
UMOJICHCTBUS JIEHCTBUS
V-1. Ymeer npoektupo- | He ymeer nmpoektu- | YMeer mnpoekTupoBath | Ymeer MPOEKTUPOBATh | YMEET MPOECKTUPOBATH
BaTh MEXJIMIHOCTHBIC M | POBaTh  MEXJIMY- | MEXIUIHOCTHBIC U | MOKIMIHOCTHBIE W TPYI- | MEKIMYHOCTHBIE u
TPYIIOBBIC KOMMYHHKA- | HOCTHBIC M TPYIO- | TPYIIIOBbIE KOMMYHHKA- | MOBEIC KOMMYHUKAIUH, | TPYIIOBbIE KOMMYHHU-
V205 BbIC KOMMYHHKAa- | IIMM, JOMYyCKas s | JONYCKas HE3HAYMTEIbHBIC | KallMH, HE JOMyCKas
197071 omnbok OLINOKHU HETOYHOCTEH
YK-5. VYK-5.2. Ilonumaet u 3-2. 3HaeT NPUYHUHBI He crioco6en JemoHncTpupyer ¢par- Hemonctpupyet nocrarou- | JeMoHCTpupyeT uc-
BOCIIPHHUMACT Pa3HOO0- | MEKKYJIHTYPHOTO Pa3HO- | HA3BaTh MPUYHHBI MCHTAPHBIC 3HAHUS NPU- | HBIC 3HAHUS MPUYUH MEXK- | YEPIBIBAFOIIUC 3HAHUS
pasue obuiecTBa B conM- | oOpasus oOriecTsa B MEXKKYJIBTYPHOTO YHH MEXKKYJIBTYPHOTO KYJIETYPHOTO pa3HOOOpa3usi | MPUYUH MEKKYIBTYP-
aJTBHO-UCTOPUIECKOM, JTUYECKOM KOHTEKCTE paszHooOpasus 00- pa3zHooOpa3us obIIecTBa | 0OMmECTBa B 3TUIECKOM KOH-| HOTO pa3HOOOpasus
STHYECKOM U puiocod- IIeCTBa B dTHYeE- B 9THYECKOM KOHTEKCTE | TEKCTe, JOITycKas He3Hauh- | OOIIecTBa B ATHUE-
CKOM KOHTEKCTaX CKOM KOHTEKCTE TEJNbHBIE OITNOKH CKOM KOHTEKCTE
V-2. YMeeT yuuThIBaTh He ymeet yautsbi- [Ipumensier nmpu padote | [Ipumensiet mpu padbote B [Ipumensiet mpu pado-
MEXKYJIbTypHOE Pa3HO00- | BaTh MEXKKYJIBTYp- | B rpymme (KOJUICKTHBE, rpymre (KOJUIeKTHBE, KO- Te B rpynmne (KOJUIeK-
pasue o0IecTBa B paMKax | HOe pa3HOOOpasue | KOMaHje) 3HAHUS O MaH/Ie) 3HaHUSA 0 MeXKKYJIb- | THBE, KOMaH/E) 3Ha-
STHYECKOTO KOHTEKCTa oOrIecTBa B paMKax | MEXKYIbTYPHOM pa3HO- | TYPHOM pa3sHOOOpa3mu 00- | HHS O O MEXKYIBTYp-
9THYECKOTO KOH- o0pazuu obiecTsa B IIECTBA B paMKaX 3TUYECKO- | HOM pa3HOOOpa3uu
TEKCTa paMKax 3THYECKOTO KOH- | TO KOHTEKCTa — JOMyCKas oOIecTBa B paMKax
TEKCTa HE3HAYMTENbHbIE HETOYHO- | STHYECKOT0 KOHTEKCTa
CTH
YK-6. VK-6.2. IInanupyer tpa- | 3-3. 3HaeT cBOU IU4- He 3naer cBoux | JlemoHctpupyer  ¢par- | 3HaeT CBOM  JMYHOCTHBI{ JleMoHCTpupyer — uc-
€KTOPHIO CBOETO Mpo- HOCTHBIC OCOOCHHOCTH M | JINYHOCTHBIX OCO- | MCHTapHbIC 3HAHHS CBO- | OCOOCHHOCTH W BO3MOKHO| YEPIBIBAIOIINE 3HAHHS

(heccHOHATIBHOTO pa3BuU-
THA ¥ IPEOIPUHEMAET
[Iary 1o e€ peann3alnuu

BO3MOXKHOCTH B KOHTCK-
cTe caMmoo0Opa3oBaHus

OEHHOCTENl M BO3-
MOKHOCTEH B KOH-

HUX JIMYHOCTHBIX OCOOEH-
HOCTEH M BO3MOKHOCTEH

CTH B KOHTCKCTC CaM006pa
30BaHUA, OOIyCKass HE3HAYU

CBOHUX JIMYHOCTHBIX
0COOEHHOCTEH M BO3-

TEKCTe camMoo0pa- | B KOHTEKCTe caMooOpa- | TeIbHBIE ONTHOKH MOYXHOCTEH B KOHTEK-

30BaHUs 30BaHU CTe caM000pa3oBaHus
V-3. Ymeet opdextuBHo | He ymeer sddex- | B memom wucmomb3yeT | YMeer ucmonb3oBaTh co0- | YMmeer 3 deKkTUBHO
UCIIONIb30BaTh COOCTBEH- | THBHO  HCIOJIb30- | COOCTBEHHBIE  BO3MOX- | CTBEHHbIE  BO3MOXKHOCTH; | MCIOJIb30BaTh co0-
HbIE BO3MOKHOCTH; CO- BaTb COOCTBEHHBIE | HOCTH; CO3HATEJBHO | CO3HATENBHO  YNPAaBJIATH | CTBEHHBIE BO3MOXKHO-
3HATEJILHO YIPABIISATh BO3MOXHOCTH;, CO- | YIOpPaBIsATh cOOOM, mpe- | coOOH, MPEeoJIoNicBas | CTH; CO3HATEJIbHO
co0oli, mpeoioeBas 3HATEJNILHO  YIPaB- | OJ0JicBas BHEIIHHE O0- | BHEIIHUE OOCTOSATENBCTBA | VIIPABJATH co0oi,

BHEILHHE 00CTOATEb-

nATh  c000i, mpe-

CTOATCIBCTBA, OAHAKO HC

npeoaoJjicBasi BHCITHUC




KO,H KOMIICTCHIIMH

KOZ[ 1 HAMMCHOBAHUC
pe3yabTaTta 06y‘I€HI/I${ 10

Kpurepun onieHnBaHus pe3yabTaToB 00yUCHHMs

IOUCHUILIMHE 1-2 3 4 5
CTBa olloj1eBasi BHEIIHME | Bcerga 3QeKTUBHO oOcrosiTenbcTBa
00CTOSATETECTBA
Moayb «MOUMOHAIBHBII HHTEJIEKT»
Kon 1 HaumeHoBaHue Kpurepuu onieHnBaHus pe3yabTaToB 00yUeHHs
Kon komnerenyu pe3ynbpTaTa 00ydeHuUs 110 1-2 3 4 5

IHUCIUIIIINHE

VK-3. VK-3.2. VcranaBnuBaer | 3-1. 3HaeT OCHOBHBIC He 3naet ocHOBHBIE | JleMoHCTpUpyeT PparMeH-| B 1ieom 3HaeT OCHOBHBIE | 3HAET OCHOBHBIE TEO-
KOHTaKTHI B IpoIiecce Teopuu (MOJIENH) IMO- TeopuH (MOJIEITH) TapHbIC 3HAHUS OCHOBHBIX | TEOPHHU (MOJIENIH) IMOLIMO- | pUH (MOIEIHN) SMOIIHO-
CONHANBHOTO B3aUMO- | [IHOHAIIBHOTO MHTEJUIEK- | SMOIHMOHAIBHOTO Teopuii (Mozeneil) IMOIH-| HaJbHOTO HHTEIIEKTa U HAJIHOT'O MHTEJIIEKTA
JercTBus Ta M €r0 CTPYKTYPHI HMHTEJUIEKTA U eT0 OHAJIFHOTO MHTEIJIEKTa U | €r0 CTPYKTYPHI, JOMYCKAeT | M €r0 CTPYKTYPHI
CTPYKTYPBI €r0 CTPYKTYPHI HE3HAYNTEIHHBIC OIINOKU
V-1. Ymeer npumensts B | He ymeer npume- YMeeT npuMeHsTh B CO- | YMEET IPUMEHSTh B COLIU- | YMEET IPUMEHSTh B
COIMAIFHOM B3aWMOJICii- | HATH B COIIMAJIBHOM | IIMAJTHHOM B3aMMOJICH- AIBHOM B3aWMOJICHCTBUN COLMATEHOM B3aNMO-
CTBHH TEXHHUKH PacIo- B3aUMO/ICHICTBUH CTBHMHU TEXHUKH PACIIO- TEXHUKH pacrio3HaBaHUS JEWCTBUN TEXHUKH
3HABaHUS CBOMX U UYXXHMX | TEXHUKH Paclo3Ha- | 3HaBaHUs CBOUX M Uy- CBOUX M 4Y)KUX IMOLUH, pacrio3HaBaHUsl CBOMX
SIMOIHH BaHMS CBOMX M Uy- | KHMX OMOLMH, JOITyCKast JIOIyCKasi He3HAYUTENIbHbIE | M 4y)KHX dMOLMH, HE
KHUX DMOIMH psin ommboK OLIMOKH JIOITyCKasi HETOYHOCTEN
YK-5. VYK-5.2. Ilonumaet u 3-2. 3HaeT OCHOBHEBIC He criocoben Jemonctpupyer dparmen- | JleMOHCTpHpYeT TOCTaTOY- JeMoHcTpupyeT ucuep-
BOCIPUHHUMAET Pa3HOO0- | NCHXOJIOTMYECKUE 3aK0- Ha3BaTh OCHOBHbBIC | TapHbIC 3HAHUS OTJICIIb- HbIE 3HAHUSI OCHOBHBIX IICH- | TBIBAOLIME 3HAHUS OC-
pasue o0IIecTBa B COLM- | HOMEPHOCTH, BIUSIOIINE | NICHXOJIOTHYECKHE HBIX TICUXOJIOTMYECKUX XOJIOTMYECKHX 3aKOHOMEPHO- | HOBHBIX MICHXOJIOTHYE-
AIBHO-UCTOPUYECKOM, | Ha MOBEJICHUE MPEICTaBH- | 3aKOHOMEPHOCTH, 3aKOHOMEPHOCTEH, BIM- | CTEH, BIMSIOMINX Ha MEXITHY- | CKUX 3aKOHOMEPHO-
STHYECKOM U puitocod- | Teneil pa3HbIX KyJabTyp BIHSTFOIIIME HA SIFOIUX Ha MEXXITMYHOCT- | HOCTHOE B3aUMOJICICTBIE CTEH, BIUSIONINX HA
CKOM KOHTEKCTaX MEKITMTIHOCTHOE HOE B3anMO/IeiicTBHE TIpEICTaBUTENCH pa3HBIX MEXJIMYHOCTHOE B3aH-
B3auMoieiicTBHE MIpeCTaBUTENICH pa3HBIX | KYJBTYp, AOIyCKas He3HAUH- | MOACHCTBHE IpeacTa-
TIpeacTaBuTeNei Pa3HBIX KYJIbTYp TEJbHBIC OIIHOKA BUTEIICH pa3HBIX KyJIb-
Pa3HBIX KYJIBTYpP TYyp
V-2. Ymeet BocipuruMaty He Bocmpunumaer Bocnpunumaet mMex- Bocnpunumaer Mexkyinb- | BocnpuHuMaeT mMex-
MEKKYJIbTYPHOE Pa3HO00-| MEXKYJIBTYpPHOE KyJIbTYpHOE pa3HooOpa- | TypHOe pa3HooOpasue 00- | KyJbTypHOE pa3Ho00-
pasue ol1ecTBa B 3THYE- | pasHOOOpas3ue 00- 31e 00IIeCTBa B ITHYE- IIECTBa B 9THYECKOM KOH- | pa3ue OOLIecTBa B 3TH-
CKOM KOHTEKCTe IecTBa B paMKax CKOM KOHTEKCTE, JIONyC- | TEKCTe — JOMyCKasl He3Ha- | YeCKOM KOHTEKCTe
TUYECKOTO KOH- Kasi psiji OLIMOOK YHUTEJIbHBIE HETOYHOCTH
TEKCTa
YK-6. VK-6.2. [Inanupyer Tpa- | 3-3. 3HaeT OCHOBHEIE He 3Haer cBoux JemoncTpupyer ¢par- 3HaeT CBOM JIMUYHOCTHBIE JleMoHCTpHpYET HC-

EKTOPHUIO CBOETO MpPO-
(hecCHOHATBLHOTO Pa3BH-

CIOCOOBI OTpeAeIIeHUS

1eJiel ¥ TPUOPUTETOB

JIMYHOCTHBIX 0CO-
OEHHOCTEH U BO3-

MCHTAPHBIC 3HAHUSA CBO-

HX JJUYHOCTHBIX 0COOEH-

0COOEHHOCTH M BO3MOX-
HOCTH B KOHTEKCTE CaMo-

YCPIBIBAIOINEC 3HAHUA
CBOMX JIMIYHOCTHBIX




KO,H KOMIICTCHIIUN

Ko n HanmeHoBanue
pe3ynbpTaTta 00y4YeHuUs 110
IHUCLUIIINHE

Kpurepun onieHnBaHus pe3yabTaToB 00yUeHHs

1-2

3

4

5

TS U NPEANTPUHUMACT
IIaru 1o eé peajin3anuu

COOCTBEHHOI IeSITElb-
HOCTH, TUYHOCTHOTO
pa3BHUTHA U TIPOdECcCHo-
HAJILHOTO POCTa

MOKHOCTEMN B KOH-
TeKcTe camoobpa-
30BaHMS

HOCTEH 1 BO3MOXKHOCTEH
B KOHTEKCTE camoo0Opa-
30BaHMS

06pa30BaHI/I${, JA0IyCKas
HE3HAYUTE/IbHBIE OIIHOKH

0COOCHHOCTEH U BO3-
MOHOCTE# B KOHTEK-
cTe caMmoo0Opa3oBaHus

V-3. YMeer ucmoin3o-
BaTh 3HAHU, IIOJTyYCH-
HBIE B X0JI€ OCBOEHUS
JUCHUTUIAHBI, JIJIS1 pa3BH-
THSI DMOLIMOHAILHOTO
HMHTEIEKTA

He ymeer ucnomns-
30BaTh 3HAHUA,
MOJTy4EHHBIE B XOZI€
OCBOCHUSI AUCIIH-
IUTUHBL, AT pa3BH-
TUS 3MOIMOHAJIb-
HOT'O UHTEJUIEKTa

VYMeeT ncnonn30BaTh
3HAHUSA, TIOJyYEHHBIC B
XO0Jl€ OCBOEHMS JUCIIH-
TTHHBL, 715 Pa3BUTH
SMOIMOHAILHOIO HHTEI-
JIeKTa, A0MycKas psf
ook

YMeeT ucnonan30BaTh 3Ha-
HUS, TIOJydeHHBIC B X0JIe
OCBOEHHUS JUCIUILINHEIL,
JUTSL pa3BUTHS SYMOIIHO-
HaJIbHOTO MHTEJIEKTA,
JIOTTYCKasi He3HAYUTEIIb-
HbIC HETOYHOCTH

YMeeT ucroap30BaTh
3HAHWUS, TOJyYCHHbIC B
X0JI€ OCBOEHHS JIUCIIM-
TUTAHBI, IS Pa3BUTHS
SMOILMOHAILHOTO UH-
TEJICKTA, HE JIOMyCKast
HETOYHOCTEH




KAPTA
00ecne4eHHOCTH JUCIUILINHBI (MOIYJIs) Y4eOHO! U y4eOHO-MeTOIuIeCKOii JINTepaTypoii

JAUCHUITIIINHBI: Ku3HeHHbIE CTpaTeruv M NCUXxo0J10rusl BJAUSTHUA

Kon, nanpasnenue noarotoBku: 42.03.01 «Pekiiama u CBsI3H ¢ 00IIECTBEHHOCTBIO» HANPABICHHOCTD (podmitb): JIupKUTAT MapKETHHT

Kon, mampasnenne nmoarotosku: 43.03.01 «CepBucy HarpaBIeHHOCTH (IIPOQIIB): DKOHOMHUKA CEPBUCHOTO MPEIIPUATHS U OPraHU3aIHs TOCTIPOIAKHOTO 00CITy-
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[Ipunoxenue 2

KontuarenT 00y- | O6ecneyeHHOCTH
KoanuecTBo Hanu4vue rjiex-
Ne Ha3zpanue y4yeOHOTro0, y4eOHO-METOAMYECKOT0 U3IAHMS, YaroHIuXxcs, uc- odyvyarumuxcs Ju-
n/n aBTOP, U31aTeJbCTBO, BUA U31AHUA, I'OA U3TAHUA JIIEMILIIPOB MMOJIB3YIOIIUX YKa- TepaTypoi/i TPOHHOTO BapH-
’ ’ ’ B BUK 0 ’ auta B DBC (+/-)
3aHHYIO JTUTEPATYPy Yo
Monyab «Teopust KOHPJINKTA»
Npanosa O.A. KoH)AMKTONOTHS B COIUATBHON padoTe: YICOHHUK U
npakTukyM Juist By30B / O.A. Banosa, H.H. CyptaeBa. - Mocksa: 5p 25 100
1 |Opaiir, 2022. — 282 c. — OBC "FOpaiit" — TeKcT: HEMOCPEACTBEHHBIH. +
https://urait.ru/bcode/489205
Hosonammuna JI.A. Kondmukr-menemkmenT. [IpakTukym: yae6HOE
nocobue st By30B / JI.A. HoBomammna, b.1. Xacan, T.U. FOcryc. - 5P o5 100
2 | Mocksa: IOpaiir, 2022. — 202 ¢. -9BC "[Opaiit". — Tekcr: Hero- +
cpeacTBeHHbId. https://urait.ru/bcode/496837
Jleonos H.U. Ilcuxonorust KOHQIMKTA: METOIBI U3YYCHHS KOHDIUK-
TOB U KOH(JIUKTHOTO TOBeACHUs: yueOHuK aist By30B / H.U. JleoHos.
3 | —Mocksa: Usnarenscrso FOpaiit, 2022. — 264 c. - (Bbiciee obpaso- oP 25 100 +
BaHue). — ObC "IOpaitt". — TekcT: HenocpeICTBEHHBIN.
https://urait.ru/bcode/4877009.
Monayasb «Ilcuxosiorusi mopeaeHusi NOTPeOUTEIA»




Ne
n/n

Ha3zpaHue yueOHOT0, yUeOHO-METOAMYECKOT0 H3TaHU,
aBTOP, U31aTeJNbCTBO, BUJ U3aHUS, [0 U3TAHUS

KoanuectBo
IK3EeMILIAPOB
B BUK

KontuHTeHT 00Y-
YAFOIIHUXCS, FC-
MOJTB3YIONIHNX YKa-
3aHHYIO IUTEPATYPY

Oobecne4eHHOCTH
odyuawuuxcs Jm-
TepaTypoi,

%

Haanuue dj1ek-
TPOHHOI'O Bapu-
anrta B 9BC (+/-)

BrikoBa A.B. IToBenenue norpeduteneii: yueoHoe mocooue / A.B. Brikopa,
JI.A. OBunnHukoBa. — Mocksa: PTY MUPDA, 2020. — 69 c. — TekcT: dj1ek-
TpoHublii // JlaHp: snekTpoHHO-OMOnMoTeyHas cuctema. — URL:
https://e.lanbook.com/book/167598 — Pexxum mocTyIa: Ajst aBTOPH3. TOJIb-
30Baresen

OP

25

100

Menuksa O.M. IloBenenune notpeduteneii: yueonuk / O.M. MenuksH. —
Mocksa: Jlamkos u K, 2020. — 280 c. — Tekct: anekrponnstii // Jlaus: OBbC.
— URL: https://e.lanbook.com/book/229631 — Pexxum mocTyma: AIst aBTO-
pH3. MOJIb30BaTENEH.

OP

25

100

Konosanenko, M.1O. Tlcuxonorus pexnamel u PR: yueOHHMK 11 By30B /
M.IO. KonoBanenko, M.U. fAcun. — Mocksa: MU3ngatensctBo HOpaiit, 2022.
— 393 ¢. — (Bricuiee obpa3zoBanue). — TekcT: aekTpoHHBIN // OOpa3oBa-
tenbHas miatdopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/489012

OP

25

100

denocenko A.A. lloBemenue morpeOuTenell (MapKEeTHHTOBBIA AacIeKT):
yaebHoe mocobme / A.A. democenko, FO.H. [lenncenko. — PocTos-Ha-
Jony: JIoHCKOM roCyIapCTBEHHBIN TeXHUYEeCKH yHuBepcuTeT, 2020, — 164
C. — Tekcr: snextponnsi // Ludposoii oOpazoBarenshblii pecypc IPR
SMART: [caiit]. — URL.: https://www.iprbookshop.ru/117727.html

OP

25

100

Hccnenopanne moBeneHus norpeduteneii: yueouuk / E.I'. Aramaposa,
N.IO. Anronosa, E.A. Kocunosa, M.B. [Tornomapenko. — CtaBpormons: Ce-
kBoitst, 2020. — 153 ¢. — Tekcr: anexrponHslii // Lndposoii obpazoBatess-
HBI pecypc IPR SMART: [caiit]. - URL:
https://www.iprbookshop.ru/121758.html

OP

25

100

Cymkeeuu E.A. IloBeaenue norpeduteneii: npaktukym / E.A. Cymikeuy.
— Munck: Bemmitmas mkona, 2020. — 152 ¢. — Tekct: 31eKTpOHHBIH //
Hudposoii obpazoBarensubeiii pecypc IPR - SMART: [caiit]. — URL:
https://www.iprbookshop.ru/120058.html. — Pesxum moctyma: [ist aBTOpH-
3Up. MOJIb30BaTENICH

OP

25

100




Ne
n/n

Ha3zpaHue yueOHOT0, yUeOHO-METOAMYECKOT0 H3TaHU,
aBTOP, U31aTeJNbCTBO, BUJ U3aHUS, [0 U3TAHUS

KoanuectBo
IK3EeMILIAPOB
B BUK

KontuHTeHT 00Y-
YAFOIIHUXCS, FC-
MOJTB3YIONIHNX YKa-
3aHHYIO IUTEPATYPY

Oobecne4eHHOCTH
odyuawuuxcs Jm-
TepaTypoi,

%

Haanuue dj1ek-
TPOHHOI'O Bapu-
anrta B 9BC (+/-)

CoraibHas ICUXOJIOTHS: YUeOHUK U mpakTukyM mis By3oB / W.C. Kienu-
Ha [m np.]; mox pemakmmer U.C. Kienmuoi. — Mocksa: M3mgatenbcTBo
IOpaiir, 2022. — 348 c. — TekcT: 3nekTpoHHbIH // OOpa3oBaTenbHas MIaT-
(dopma FOpaiir [caiir]. — URL: https://urait.ru/bcode/489769

op*

25

100

I'ynesug O.A. IIcHXoa0Tus MEKTPYIIIOBBIX OTHOIICHHWN: YICOHUK IS BY-
30B / O.A. I'yneBnu. — MockBa: U3natensctBo FOpaiit, 2022. — 345 c. —
Tekcr: snexTpoHHBI // OOpasoBarenbHas miaardpopma HOpalT [caitt]. —
URL.: https://urait.ru/bcode/492790

op*

25

100

Monayb «IMOUMOHAJIBHBIA HHTELIEKT

Xaccon [x. PasButne smonmonaabHOTo MHTEEKTa: [loackasku, coBeTHl,
texuuku / Jx. Xaccon ; mepeBox B. Kpacusnckas. — MockBa: AnbnnHa
[Ma6mummep, 2018. — 128 c. — TekcT: 3MEeKTPOHHBIH // DNEKTPOHHO-
OuOnMMOTEeYHasT  cHUCTeMa IPR BOOKS: [caliT]. - URL:
https://www.iprbookshop.ru/82639.htmi

op*

25

100

Mandpen K. Muctuka auaepctsa: Pa3purre 3MOIMOHAIHHOTO HHTEIIIEKTA
/ Kerc Maundpen; nepesoa M. IllanynoBa. — Mockea : Anbnuda [Tabmu-
mrep, 2019. — 276 ¢. — TekcT: 37MeKTPOHHBIH // DIEKTPOHHO-ONOIHOTEYHAS
cucremMa IPR BOOKS: [caiit]. - URL:
https://www.iprbookshop.ru/82725.html

opP*

25

100

Jpamen [oynman OMOIMOHANBEHOE JIHAECPCTBO: HCKYCCTBO YITPABICHHS
JIIOJIbMH Ha OCHOBE 3MOITMOHANBHOTO MHTEIUIeKTa / ['oynman [[pauen, bos-
uuc Puuapn, Makku OuHU ; nepeBoa A. JlucuupiHa ; mon penakuuei B.
Honosa, M. CaBunoii. — Mocksa: Anbnuna IlaGmumep, 2020. — 304 ¢. —
Texkct: aneKTpoHHbIH // DnekTpoHHO-0nbInoTeynas cucrema IPR BOOKS:
[caiiT]. — URL.: https://www.iprbookshop.ru/93042.html

OpP*

25

100

VYnanosa T.FO. DMoMoHaIbHAS CAMOPETYJIISIHS C HCIIONB30BAHAEM ayToO-
reHHON TpeHupoBkH: yueOHoe mocobue / T.}HO. Yaanosa. — Omck: U3zna-
tenbetBO OMITIY, 2019. — 70 c. — Tekcrt: 31MeKTPOHHBIN // DICKTPOHHO-
OoubnroTeuHast cucrema  [PR  BOOKS: [caiT]. - URL:
https://www.iprbookshop.ru/105343.html

opP*

25

100




KoqiecTno KontunrenT 00y- | Obecrne4eHHOCTH e sneK-
Ne Ha3zBanue yueGHOT0, y4eGHO-METOAMYECKOTO U3JAHN, >K3eMILIAPOB YalomuXcs, Uc- | 00y4aronuxcs Jiu- IPOHHOTO BapH-
n/n aBTOP, H31ATEJIHCTBO, BU/ U3TAHUSA, TO] U3aAHUS s BIK TIOJTB3YIONIHNX YKa- TepaTypoii, anta B OBC (+/-)
3aHHYIO JTUTEPATYPY %
Kopsiruna H. A. Tlcuxonorus oOIieHus : yueOHHUK U IPAKTHKYM I BY30B /
H. A. Kopsruaa, H. B. AntonoBa, C. B. OBcsaankoBa. — Mocksa: M3ma-
5 | TenscTBo IOpaiit, 2022. — 440 c. — (Boicwee o6pasosanue). — Teker: snek- DOP* 25 100 +

TpoHHBI // QOpasoBarenbHas 1wiaTGopma FOpaiit
https://urait.ru/bcode/489271

[caiiT]. — URL:

*JP — 3JIeKTPOHHBIN pecypc AOCTYIHBIN Yepe3 DIIEKTPOHHBIN KaTaaor/DnekTponnyro oubarotexy TUY http://webirbis.tsogu.ru



http://webirbis.tsogu.ru/
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