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1. lesan u 3a1a4uu U3yYeHHUs TUCHUIIHHBI

Ilens: OBnameHne W TPUMEHEHHE TMPAKTHUYECKUX M TEOPETHYECKUX 3HAHWKW B 00JacTH
YOpaBJICHUA KIIMCHTCKHUM OIIBITOM W BBICTPAMBAHUA KOMMYHI/IKaI_[I/II\/'I C KIIMEHTaMHM JI IIOBBIIICHUA
KOHKYPEHTOCTIOCOOHOCTH U 3()(hEKTUBHOCTH MPOU3BOACTBEHHOM 1€ATEILHOCTH KOMIIAHHUH.

3amaun:

— HU3YYUTH OCHOBBI KIIMCHTCKOI'O OIIBITA U €T0 HCO6XO)II/IMOCTI) MNpCaAIpUATUIO,

— YMCETH CO3JaBaTh KAYECTBECHHYIO CTPATCTHUIO KIIMCHTCKOI'O OIIbITA;

— OCBOWTH TpaBmiia pabOThl C MAPKETHHIOBBIMHU HCCIIEA0BaHUs (YMETh HCIOIb30BaTh J00gle dpopmbl
JUTSI CO3/TAHMS OTIPOCOB TMIOTPEOUTEINEH);

— HU3Y4YUTH CIIOCOOBI YHpaBJICHUA KIIMEHTCKUU OIILITOM,

— IOHHUMAThb HeO6XO}II/IMOCTB KIIMEHTCKOT'O CEPBUCA HA MTPECATIPHUATHUHA.

2. Mecto qnucuuiminabl/MoayJs B cTpykrype OITIOII BO

Jucnunnuna «LleHHOCTh KITMEHTCKOTO OIBITa» OTHOCUTCS K IUCHUIUIMHAM 0053aTeIbHON YacTH
y4e0HOT0 I1aHa (AIEKTUBHBIC AUCIUILTMHBI (MOJIYJIN) TT0 BEIOOPY).

Heo6xoauMbIMu yCITOBUSMHU 1711 OCBOCHHS TUCIIUIUIMHBI SBIISTFOTCS:

-3HaHHUE OOIMX MOHSATHI MEHEPKMEHTA;

- YMEHHsI OCMBICIMBATh, AHAIU3UPOBATh W MPUMEHSATH IOITYYCHHbIE 3HAHHUS K CMEKHBIM
TUCIUILTAHAM;

- BJIaJICHUE HABBIKOM pabOThl ¢ yUeOHO-METOUUECKON JTUTEPATYPOH.

3. Pe3yuabTarbl 00yueHHs MO JUCIUNIHHE/MOTYJIIO

[Tpouecc m3yueHus: AMCUMIUIMHBI HANpaBieH Ha (GOpMHUpPOBaHUE OOIIENPO(ECCHOHANBHBIX U
npodeccuoHaTbHBIX KOMITETEHIIUH:
Tabmuna 3.1

Kox 1 HanmeHOBaHME Kon 1 HanmeHOBaHME HHINKATOPA Kox 1 HanMeHOBaHHE pe3ybTaTa 00ydeHHs
KOMIIETEHIIUU noctuxenus xomnerennuu (MJK)! M0 TUCIUIUIMHE (MOJYJIIIO)

HopmartusHyo Moaens
KoMmaH006pasoBanus (31)

VYK-3.1. Oco3naeT QpyHKIHH U POJIU [TpoBoaUTH aHATN3 OCTABICHHOM IIENIN U
YJICHOB KOMaH/IbI, COOCTBEHHYIO poiib | (yHKIMH KoMaHsl (Y1)

B KOMaHJIE. Meroaukamu pa3paboTKy Lenu, QyHKIUSIMA
W METOaMH IPEI0CTaBICHNS 00paTHOMN
YK-3. Cnocoben cBs3u. (B1)

OCYIIECTBISITH COLHAIBHOE OCHOBHBIE TIOHATHS U TEXHOJIOTHH
B3aUMOJICHCTBUE U MEXJIMYHOCTHOM U IpyNIoOBOM
peanu30BBIBAaThH CBOIO POJIb B KOMMYHHUKAIIUH B JI€JIOBOM B3aNMOJICHCTBUH,
KOMaHJ1e METO/Ibl PEIICHUSI KOHQJIMKTHBIX CUTyaluit
(32)

YcraHaBIMBaTh U MOJIEPKUBATH KOHTAKTBhI,
obecrieunBaromue yCIenrHyo paboTy B
kosuiektuse (Y2)

VK-3.2. YcranaBauBaeT KOHTAKTEL B
MPOIIECCE COIMAIbHOTO
B3aNUMOJICUCTBHS.

[IpocreiimyMu MeTo1aMu U IpUeMaMu
COLMAJBHOTO B3aMMOJICHCTBHS U PaOOTHI B
komanjie (B2)




VK-3.3. Beibupaer crpareruio
MOBE/ICHHS B KOMaH/IC B
3aBUCHMOCTH OT YCJIOBHIA.

JlMHaMHUKy MHAUBUIYATbHBIX PA3IMUNN B
pearuposanui (33)

OcCyIecTBIATh CBI3HOCTh B KOMaH/Ie U
TEpIUMOCTh K aproputapusmy (V3)

VcTouHnkamu pacrno3HaBaHUs COCTOSIHUN
napTHepa, Coco0aMK HHTEPIIPETALNH B
MEXIMYHOCTHOM BocnpusTtiu (B3)

YK-4. Cnocoben
OCYIIECTBIIATH JIENOBYIO
KOMMYHHKAIUIO B YCTHOU U
CcbMEeHHOH popmax Ha
TOCYJTapCTBEHHOM S3BIKE
Poccuiickoit @enepanuu u
HHOCTpaHHOM(BIX) sI3bIKE(axX)

VYK-4.1. JleMOoHCTpUpPYET yMEHUE
BecTH 0OMeH JiertoBoi mHpopMaIei
B YCTHOH M MUCHMEHHOW (hopMax Ha
TOCYZapCTBECHHOM SI3BIKE

TeopeTudeckue OCHOBBI KOMMYHUKaTUBHOM
KyJIbTypbl HEOOXOIUMBIE 11 0OMeHa
JIenoBoi MH(pOpMaIiel B MICbMEHHON U
yCTHOH (hopMe (Ha TOCyIapCTBEHHOM SI3BIKE)
(34)

OOBACHATH BEIOOP HOPMAaTHBHEIX BAPHAHTOB
(Ha rocymapcTBeHHOM s3bIke) (Y4)

HaBbikamu rpaMOTHO# yCTHOU U
MICbMEHHOHN pedn, HeOOXOANMBIE IS
oOMeHa HHPOPMALINK HA TOCYAAPCTBEHHOM
s3pike (B4)

VK-4.2. JleMOHCTpUpYeET yMEHHUE
BECTH 0OMEH JeJI0BOH MH(pOpMaIuei
B YCTHOW M MUCbMEHHOU opMax He
MeHee YeM Ha OJJHOM MHOCTPaHHOM
S3BIKE

TeopeTnueckue OCHOBBI KOMMYHUKATHBHOM
KyJIbTypbl HEOOXOIUMBIE /11 0OMEeHa
JIeJIOBOM MH(OpMAIUCH B TMCEMEHHOMN 1
ycTHOM opme (Ha HHOCTpaHHOM si3bike) (35)

OOBACHATH BEIOOP HOPMATHUBHBIX BApHAHTOB
(1a mHocTpanHoM si3eike) (Y5)

HaBbikaMu rpaMOTHO# YCTHOU U
MUCHMEHHON pedr, He0OXOJUMBIE IS
oOMeHa HH(pOpMaUU Ha HHOCTPAaHHOM
si3p1ke (B5)

VK-4.3. Ucnonb3yeT COBpeMEHHBIE
WHPOPMAMOHHO-
KOMMYHHUKaIMOHHBIE CPE/ICTBA B
IpoLecce eJI0BOM KOMMYHHUKaINU

KOMMyHI/IKaTI/IBHBIe XapaKTCPUCTHUKU pCUA
(36)

OTOuparth SI3BIKOBBIE CPEICTBA B PA3HBIX
curyarusix oomenus (Y6)

Hasreikamu yHOTpC6J’ICHI/ISI PCUCBBIX CANHUII B
nponecce pa3sBuTUsI KOMMYHUKATHBHOT'O aKTa

(B6)

4.00neM AUCHHILIHHBI
OO0 00beEM TUCHUILIMHEBI COCTABIISET 3 3a4ETHLIX eaUHUIBL, 108 Jacos.

Tabnuna 4.1.
AyautopHsble
3aHATHUA/KOHTaKTHas pabora,
Camocrosre ®dopma
dopma Kypc/ gac. .
JIbHAS Konrpoib MPOMEXYTOYHOM
oOy4eHust | cemectp [Mpaktu | Jlabopar
Jlexuun pabora, Jac. aTTecTaluu
14 YeCKHUe OpHBIE
3aHSTHSL | 3aHSTHS
OuHast 1/2 18 34 - 56 ) 3a4er

5. CTpyKTYypa U cofep:KaHHe AU CHUILIHHBI/MOLY 1A
5.1. CTpyKkTypa AMCHUILINHBI.

o4yHast popma odyuenus (OPO)

Tabmuna 5.1.1

CTpyKTypa JUCUMILUIMHEL/MOILY IS AYZITODHBIC 3AHATH,

Ne PYKTypa JcIt Ay Jac. CPC, Bcero, OrneHoYHbIE
Kox MK

n/n Howmep JL p. JIab. Jac. Jac. cpeacTea

HaumenoBanwme paznena
pasaena

VYK-3.2 YCTHBII

1 1 BBeaenue B JucuUIiinHy 2 3 6 11 VK-3.3 onpoc




YK-3.2 YCTHBIN
2 KoMmyHuKamnus neHs! 1 LEHHOCTH 2 3 6 11 YK-4.1 orpoc
YK-4.2
Spoonus YK-3.1 YCTHBII
3 KJIMEHTOOPUEHTUPOBAHHOCTH 2 4 6 12 YR-3.2 onpoc
YK-4.3
CoTpyIHHK, KaK KJIIOYEBOE 3BEHO B YK-3.1 YCTHBIH
4 (hopmupoBaHUH KIIMEHTCKOTO 2 4 6 12 YK-3.2 orpoc
OIbITa YK-4.3
5 Iloptper kiIuMeHTa M METOA 2 4 6 12 YK-3.2 YCTHBIN
epCoHa-MO/IENb YK-4.3 oTIpoc
CrapmapTel  B3aWMOIEHCTBHA C vK-3.1 yeTHbili
6 2 4 6 12 YK-3.2 orpoc
KIHEHTaMH U COTPYAHUKAMH VK-4.3
TpaguunoHHBIE METOJBI yK-3.1 yeTHbili
7 pauit & 2 4 6 12 VK-3.2 ompoc
YIPaBJICHUS KIMSHTCKUM OIIBITOM VK-4.3
WHHOBanmMoHHBIE W HU(POBBIC VK-3.3 YCTHBIN
8 METOAB! YHpPaBICHUS KIHMEHTCKUM 2 4 5 11 VK- 4' 3 orpoc
OIIBITOM
YK-3.1 YCTHBIN
KiroueBble TOYKM KOHTakTa ¢ VK-3.2 onpoc
9 TI0JIL30BATEIISIMU. Kapra 2 4 5 11 VK-3.3
KIIMEHTCKOTO IyTH VK- 4: 3
KypcoBas paboTta —He npeaycMOoTpeHa
3a4er 4 4
Hroro: 18 34 56 108

3aouHan ¢popma odyuenus (3PO) ne peanuzyemcs.
Ouno-3a0unas popma odoyuenus (O3DO) ne pearuzyemcs.

5.2. ConeprkaHue TUCHUTITUHBI.

5.2.1. Coneprxanue pa3ienaoB TUCIHUILUIUHGI (TUAAKTHUECKUE SIMHHIIbBI).

Paznen 1. Bgeoenue 6 ducyunauny: Uto Takoe KIMEHTCKUH OMBIT (CUStOMer experience)?

Pore 1 MecTo cuCTeMBI yrpaBlieHHs] KJIMEHTCKHM OIBITOM B CHUCTEME MEHEIKMEHTa W 3JIEMEHTHI
cucreMbl. Co3/1aHNe KOHKYPEHTHOTO ITPEUMYIIECTBA HA OCHOBE ITPEBOCXOIHOTO KIMEHTCKOTO CEpBUCA.
Tpenns! ynpasnenus kiaueHTckuM onbitoM 2020-2030.

Paznen 2. Kommynukayus yenvt u yennocmu:BriedaTieHnuss — HOBBIM MCTOYHUK HEHHOCTH IS
KIMEeHTOB. VHAyCTpHs BIEYATICHUN: KyJla MUTPUPYET IIEHHOCTh M 4YeThipe P MapkeTWHTa B 310Xy
Breyatnenuit (Product (mpoxyxr), Price (uena), Place (Mecto), Promotion (mpoasuxenue)).

Pasnen 3. OcHogubie nonamus u ux 63aumocesnsb: KIlmeHTOOpUEHTUPOBAHHOCTh -
KIMEHTOIICHTPUYHOCTh - YEIIOBEKOOPUEHTHPOBAHHOCTh — YEJIOBEKOICHTPHYHOCTh. OCOOEHHOCTH
BHEIIHUX W BHYTPEHHHX KOMMYHHKAIIMH Ha KaXXIIOM dTare pa3BUTHS KOMIaHUH. Jlydiime MupoBbIie
MPAKTUKU. 7 OCHOBHBIX MPUHIUIIOB KJIMEHTCKOTO CepBHUCaA.

Paznen 4.Compyonux, kax knouegoe 36eH0 6 popMuposanuu KIUeHmMcKo20 Onvima Soft skills -
paseumue 2UOKUX HAvIKko6 6 Komnanuu: TpeyrombHUK pasButus (MotuBaims K pas3BuTHIO. ba3oBbie

KOMMYHUKAaTUBHBIC HABbIKH, HABBIKU Sle—MeHe,Z[)KMCHTa. HaBrixu 3(1)(1)CKTI/IBHOI‘ O MBIIIJICHUA. praBHeH‘{eCKHe

HaBBIKI/I). COTp}IZ[HI/IK, KaK KJIFOY€BOEC 3BCHO B (bOpMI/IpOBaHI/II/I KIIMCHTCKOT'O OIIbITA.
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Paznen 5.llopmpem wauenma u memoo nepcona-mooens: llporecc co3maHus MOJACTH
nokymnatens. THIUYHBIE OIIMOKH, JOMYCKaeMble NPH CO3JaHUM MOJIENU TOKymarens. MeTroauka
[IIyOMHHOTO CTPYKTYPUPOBAHHOTO MHTEPBBIO U IKCIPECC-UHTEPBbIO. DMMATHU KaK OCHOBA pabOTHI €
kiueHToM. Co3naHue KapThl SMIATHH.

Paznen 6.Cmanoapmul 83aumooeticmeusi ¢ KiueHmamu u COmpyoOHUKamu. Uro TaKoe
CTaHJApThl U 3a4eM OHM HYKHbI? Knaccuueckue crangaptbl. Pa30op u anaiu3 kelicoB. CTaHaapThbl
POCCHICKMX M MEXIyHApOAHBIX KommaHuil. CTaHmapTel pO3HUUYHBIX ceredd. CTaHmapTel Meaua
koMraHuil. CTaHAapThl MHIYCTPUHU KPAcOThI U 3/10poBhs. [lyGnuuHble cTaHAapThl CEpBHCA.

Paznen 7. Tpaouyuonnsie memoovl ynpasieHuss KiuenmcKum onvimom: MeTOauKu:
KOHTpPOJIbHBIE 3aKYIKM, MHIEKC JIOSUIBHOCTH M WHJEKC YAOBIETBOPEHHOCTH KIMEHTOB (Mystery
Shopping, NPS, CSI). IIpeumymiectBa W OTrpaHUYCHHUS KaXKIOrO0 MeTona. KoIWYecTBEHHBIE H
KaueCTBEHHbBIE UCCIICIOBAHMUSI.

Paznen 8. Unnosayuonnvie u yughposvie memoos: ynpasienus kiueHmckum onvimom. CepBuc-
JM3aliH ¥ CO3/1aHKe KapT KIIMEHTCKOro My TH (service design and customer journey mapping). Metoauku,
MIO3BOJISIFOIIME UCII0JIB30BATh TBOPUECKHUE U aHAIMTUYECKHE CIIOCOOHOCTH, MACTEPCTBO YCTAaHOBJICHUS
U MOAJIep>KaHusl KOHTAKTa, CO3JaHHUEe UJIeH U PEIIeHUH Ui TOro, YTOOBI YCOBEPIIIEHCTBOBATH MPOIIECC
pa3paboTKU U YIy4llIeHUs KOPIIOPATUBHBIX CEPBUCOB U MPOTYKTOB.

Paznen 9. Knrouesvie mouku konmaxkma c nonvzosamenamu. Kapma xnuenmcxoeo nymu. Touku
KOHTaKTa C KIUMEHTOM — 4YTO 3T0 Takoe? CHUCOK TOYEK KOHTaKkTa C KIMEHTOM B IIpoliecce
oOciyxuBaHusl. Pa3HOBUIHOCTM TOYEK KacaHUS C KIMEHTOM. 3 KIIIOUEBBIX MOMEHTa PO TOYKHU

KOHTakTa ¢ kiuenrtoM. Customer Journey Map (CIM). Uuctpymentsr CIM.

5.2.2. Coneprkanue QUCIUTIIMHBI/MOIYJIS TIO BUJIAM YIE€OHBIX 3aHSATHIA.
JleKIuoHHbIE 3aHATHA
Tabmuma 5.2.1

Ne Howmep pa3nena O6mweMm, gac. Tema ek
/11 JMCIUTIIAHBI ODO 300 | 0300
1 1 2 - - BBeneHue B qJUCHUIIIUHY
2 2 2 - - KoMMyHUKaIus IIEHBI ¥ IEHHOCTH
3 3 2 - - OBOJIIOLHS KIIMEHTOOPHEHTHPOBAHHOCTH
4 4 2 ) - CoTpy/iHUK, KaK KJIHOYeBOE 3BEHO B (DOPMHPOBAHUH KIHEHTCKOTO
OTIBITa
5 5 2 - B [opTpeT KTMEHTa ¥ METOJ TEPCOHA-MOIEITH
6 6 2 - - CraHJapThl B3aUMO/ICHCTBUSI C KIIMEHTAMU M COTPYTHUKAMH
7 7 2 - - TpaauIHOHHBIC METO/IbI YIIPABJICHUS KIMEHTCKUM OITBITOM
8 8 2 i - VHHOBAIIMOHHBIC W MU(POBBIE METOMABI yIPABJICHHS KIHCHTCKAM
OIILITOM
9 9 5 i - KnroueBble TOYKM KOHTakTa ¢ IOJb3oBareassMu. Kapra
KJIHEHTCKOTO MyTH
HToro 18 - -

IIpakTHyeckue 3aHATUS
Tabmuma 5.2.2




Ne Howmep paszena O6pewm, gac. Tema paKkTHIECKOTO 3aHSITHSI
/i JICIUTUTAHBI (0]0]0) 300 | 03900
1 1 3 - - BbisiBiIeHHE KOHKYPEHTHBIX MPEHMYIIIECTB MPEAPHUSITHSI
2 2 3 - - Pa3pabotka yeTsipexP Ha pa3HbIe BUIBI TPEITPHUATHIA
- BzanmMojieficTBIE ¥ KOMMYHHKAITHHA MEKTY HAYaIbHUKOM H
3 3-4 8 - MOJAYMHEHHBIM. BHyTpeHHHE 1 BHEUITHNE KOMMYHUKAIIUU
KOMITAaHUH
4 5 4 i - Co3zaanie MOJEIH HICAIBHOTO MOKYMATENS U HICATBHOTO
paboTHHKA
5 6 4 i - Pa3pa60T1<va CTAaHapPTOB BHYTPU KOMITAHUH U TIPH
B3aMMOJICHCTBHHU C KIIHCHTAMH
6 7 4 i - Pa3paboTka MapKEeTHHIOBBIX HCCIICIOBAHUIA, pa3paboTka
OIPOCOB JUTS ONPEACIICHHUS YIOBICTBOPSHHOCTH NOTPEOUTES
7 8 4 i - PemieHre BOMPOCOB IO COBEPIIECCTBOBAHMIO KOPIOPATHBHBIX
CEPBHCOB U NMPOIYKTOB
8 9 4 - - Cocrasaenne Customer JourneyMap
HToro: 34 - -

JlaGopaTopHblie padoTbI-1adopaTOpHbIE PA0OTHI YYEOHBIM IUIAHOM HE MPETYyCMOTPEHBI

CamocrosiTeabHast paGOTa CTyACHTA

Tabmuma 5.2.3

Tabmnuua 5.2.4

Ne Howmep paznena O6mweMm, gac.
PP ’ Tema Bug CPC
1/ JUCIUTLTAHBI 0D0 | 300 | 00O
1 1-9 29 - i [MoaroroBka K 3ammTe | MOATOTOBKA u odopmienne
TeM JAMCIMIUINHBI NpaKTHYeCKuX pabor
- paboTa ¢ JIEKIIMOHHBIM MaTEepPHAIIOM,
[MoaroroBka pedepaToB, | MOUCK M aHAIM3 JOMOJHUTEIBHBIX
2 1-9 20 - N
JIOKJIaJIOB, ITPE3eHTANN UCTOYHHMKOB  HMH(pOpPMALMH no
TEMaTHKE JICKLHI
- paboTa ¢ JICKUMOHHBIM MaTepHaloM,
VHauBunyanbHere
NOMCK ¥ AaHaIU3 JOIOJHHTEIBHBIX
3 1-9 5 - KOHCYJIBTAIlH CTYICHTOB
UCTOYHUKOB  HMH(OpMammMu 110
B TEUCHHUE CeMecTpa .
TEeMaTHKe JICKLIHI
4 1-9 5 - KoHcynbpTanimy B rpymie | MOATOTOBKA K aTTECTALMAM, 3a4eTy
nepe]i 3a4eTOM
5 1-9 4 - - 3ader
Hroro: 56 - -

5.2.3. TlpenonaBanue

I[I/ICIII/IHJ'II/IHI)I/MOI[YJU[ BCACTCA C IMPUMCHCHUEM CICAYIOIUX

O6p330BaTeJ'ILHBIX TEXHOJIOTHIi:

BHUJIOB

Texnomorus TPAAULIUOHHOI'O O6y‘IeHI/I$I, I/IH(I)OpMaLII/IOHHBIe TCXHOJIOTHH.

6. TemaTHKa KypcOBBIX padOT/IPOEKTOB

KypcoBbie paboTh! (IpOEKThI) yUeOHBIM IIIAHOM HE MPEAYCMOTPEHBI.

7. KoHTpoJIbHBIE Pa0OTHI

7.1 He mpenycMoTpeHoO.

8. OneHka pe3yabTaTOB 0CBOCHMS U CHUNIUHBI

8.1. Kputepuu orieHuBaHUS CTENEHU OJHOTHI M KAU€CTBA OCBOCHUSI KOMITIETEHIIUI B COOTBETCTBHH

C MJIAHUPYEMBIMH pe3yJibTaTaMu 00yueHus npuBeeHsl B [Ipunoxenun 1.
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8.2. PelituHroBas cucreMa OLICHUBAaHUA CTCIICHHU IIOJHOTBI U Ka4€CTBa OCBOCHUA KOMHGTCHL{I/If/’I

oOyyaromuxcs oyHOU (opMbl 00ydeHuUs peAcTaBieHa B Tadnuue 8.1.

Tabmuma 8.1
Ne Bujabl KOHTPOJILHBIX MEPONPUATHI TEKYIIEr0 KOHTPOJIsI banasl Ne Hepenn
1 PaOora Ha jexkmusax 0-5 1-6
2 | BemmongHeHHE W 3alIUTa MPaKTHIECKUX PaboT 0-5 1-6
3 TectupoBanue 1 aTrecranus 0-7 6
HWTOI'O 3a nepBy10 TEKYIIYIO ATTECTAIIHIO: 0-30
4 Pabora Ha JIeKIUIX 0-5 7-12
5 | BeinonHeHHe W 3aniura NpakTHYECKHX padoT 0-5 7-12
6 | TectupoBanue 2 aTrectanus 0-7 12
HNTOI'O 32 BTOPYIO TEKYIIYIO ATTECTAMIO: 0-30
7 Pabora Ha JIeKIUIX 0-5 13-17
8 | BeimonHeHHe W 3auuTa MPakTHYECKHX PadoOT 0-5 13-17
9 | TectupoBanue 3 aTrectanus 0-6 17
HUTOI'O 3a TpeThI0 TEKYIIYIO ATTECTAIMIO: 0-40
BCEI'O: 100
16 | Urorosoe TecTHpoBaHUE VIS 33]I0DKHUKOB 90 -

9. YueOHO-MeTOAMYeCKOE U HH(POPMAIIMOHHOE 00ecnieyeHne TUCIUIIHHbI/MOIYJIsI
9.1. Ilepeuenp pekOMeHIyeMOM TUTepaTypsl npeacTasieH B [Ipunoxenun 2.

9.2. CoBpemenHbIe podeccrHoHabHbIe 0a3bl TaHHBIX U MH(POPMALMOHHBIEC CIIPABOYHBIE CHCTEMBI

1. TUY «llomHotekctoBass bJ» na mmatrpopme OBC OOO «UzpmarensctBo JIAHDb»
https://e.lanbook.com

2. ObC BOOK.RU https://www.book.ru/

3. O6paszoBarenbHas wiathopma «FOpaitr»urait.ru

4. Hayunas snektponHas 6ubmuorexka ELIBRARY.RU http://wwwe.elibrary.ru

10. MaTepuajibHO-TeXHUYECKOE o0ecnevyeHue TUCHUILTHHBI/ MOYJIA
[Tomemenust ayiss TPOBEACHHSI BCEX BHUAOB pPabOTHI, MPEIYCMOTPEHHBIX YUYEOHBIM TLIAHOM,
YKOMILIEKTOBaHbI HEOOXOIUMBIM 000PYIOBAaHHEM U TEXHUYECKUMU CPECTBAMH O0YUYECHHUSI.
Tabmuma 10.1

Ilepeuens 00opymoBaHUS, HEOOXOAUMOTO ISl YCIEITHOT'O OCBOCHHUSI 00pa30BaTEeIbHOM MPOrpaMMBI
HanmenoBanue Komn-Bo 3HayeHne
MynbTUMeANHOE obopynoBanue TSt
. HarsiiHocTs Npu M3y4eHHH  COOTBETCTBYFOLLIETO
npeseHtanmii  (KommboTep B KOMIUIEKTE, 1 MaTCOAA
MPOEKTOP, IKPaH H T.J.) P
. . Cucrema eaT3aLIN A00THI
Microsoft Windows (aktyaiibHast Bepcusi) 1 | e P P
MYJBETHMEIMHHOTO 000PYIOBAHHST
. . Cucrema CaT3ALIAH 200THI
Microsoft Office (akryanbHast Bepcusi) 1 s P P
MYJBTHMEIMHHOTO 000PYIOBAHHST
Komrmiekr yuebHoM Mebenu Jls1 BenieHus 3ansTiit

11. Meroauyeckue ykazanus no opranuzanuu CPC
11.1. Metoanueckue yKa3aHus 10 MOATOTOBKE K MPAKTHUECKUM 3aHITHUSM.
[{eHHOCTP KJIMEHTCKOTO ONBITA: METOJWYECKHE YKa3aHWs K NPAKTUYECKUM 3aHATHIM 10
mucuuminHe “LlenHocTs KimmeHTckoro ombiTa”/ coct. B.I'. Tlonos; TroMeHCKH WHIYCTpHATIbHBIN
yHuBepcuteT. — Tromenb: M3narensckuii nentp bUK TUY, 2021.-18c.



https://e.lanbook.com/
https://www.book.ru/
https://urait.ru/?utm_source=outlook&utm_medium=signature&utm_campaign=test_sign&utm_content=text
http://www.elibrary.ru/

11.2. Meroaudeckue yKka3aHus 0 OPraHU3aIMK CaMOCTOSATEIIbHOM padoThI.
CamocTosTenpHas paboTa 00yUJarONTUXCS 3aKIII0YAETCsl B MOYUCHUH 3adaHui (TeM) y TperogaBaTelis
ISl MHAUBUAYaTbHOTO OCBOeHHMs. [IpernoiaBaresib Ha 3aHATHH 1aeT PSKOMEHAAIIMU HEOOXOAUMBIE ISl OCBOCHHS
Marepuana.
[{eHHOCTh KJIMEHTCKOI'O ONbITa: METOAMYECKHE YKa3aHUsl K OpraHM3allMi CaMOCTOSITEIbHOM
pabotrel 1o muctumuimHe “lleHHOCT, KaMeHTCKoro ombita”/ coct. B.I'. TlomoB; TromeHCKHit
WHIYCTpUANIbHBIA yHUBEpcUTET. — Tromenb: M3narensckuii nentp bUK TNY, 2021.-18c.



ﬂI/ICHI/IHHI/IHaI LICHHOCTI) KIIMCHTCKOT'O OIIbITa

[Ipunoxenue 1

H.TIaHI/IpyeMbIe pe3yJabTaThl oﬁyqe}ma AJIsL (l)OpMI/IPOBaHI/Iﬂ KOMIICTCHIIUUA U KPUTEPUHU UX OLCHUBAHUSA

Hanpasnenne moarorosku: 28.03.03 Hanomarepuamnst
HanpasnennocTs(mipoduns): HaHoMaTepramst

Ko xomnereHnnun

Kox, HanmeHoBaHme

Kon n HanmMeHnoBaHue
pe3ynpTaTa 00y4eHus

Kpurtepun oneHNBaHUS pE3yIETATOB O0YUCHHUS

UK 110 AUCITUTUTNHE 1-2 3 4 5
(MotyITH0)
He JeMOHCTpUpYyeT | HacTHUHO Hemonctpupyet Jemonctpupyer
3HaHUe YKa3aHHBIX | JEMOHCTPHUPYET JIOCTAaTOYHble 3HAHUA | JOCTATOYHBIC 3HAHMA
HopmartusHyo Moaeins
BOIIPOCOB 3HaHHUe yKa3aHHBIX | yKa3aHHBIX BOIIPOCOB yKa3aHHBIX BOIIPOCOB,
KOMaHA000pa3oBaHus
31) BOIPOCOB,  JOMycKas YEeTKO OOBSCHSST BCE
HEe3HaUUTENbHbIE HIOQHCHI u
OLIHOKH 0COOCHHOCTH
He JeMOHcTpupyeT | HacTuuHO B nocrarounoii mepe | [JlemoHcTpupyeT
VYK-3.1. Oco3naet IIpoBoauTh aHaMN3 yKa3aHHbIE YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHbIE yYMEHHUS CO
(GYHKIMA B POITH MIOCTaBJICHHO LIENU 1 yKa3aHHbIE  yMEHUs, | YKa3aHHbIC YMCHUS 3HaHHUEM
YWICHOB KOMaH/IBI, (YHKITHH KOMaH Il JIOITyCKast JIOTIOJTHUTEIHHOTO
cobctBeHHyto ponb B | (V1) HE3HAYHUTEIbHbIC Marepuana
YK-3. Cnocoben
KOMaHJIE. OIINOKH
OCYIIECTBIIATH "
He JeMoHcTpupyeT | HacTuuHO B nocrarounoit mepe | JdemoHcTpupyer
COUMATLHOC Merozukami BJIaJICHUE YKa3aHHBIMH | JEMOHCTPHPYET €MOHCTPUPYET BJIAZICHUE yKa3aHHBIMH
B3aMMO/IeiiCTBHE U pa3paboTku ey, A y A TPUPY A TPUPY A y
HaBBIKAMU BJIaJICHNE YKa3aHHBIMU | BJIaJ€HHE YKa3aHHBIMH | HaBBIKAMH, OBICTPO U C
peannu30BBIBATL CBOKO dbyHKIIUAMU U
HaBBIKAMH, JOIYyCKas | HaBBIKAMHU HCTIONB30BaHUEM
pOJIb B KOMaHJIe MeTOJaMHU
HE3HAYNTEIbHBIE ONTHMAJIbHBIX
MPEIOCTaBICHHS
N OIIMOKH croco0OB BBITTOTHEHUS
oOpatHoii cs3u. (B1) .
TOCTaBJICHHOHN 3a1a4H
OCHOBHBIE TIOHATHS U He JeMOHCTpUpyeT | HacTuuHO Jemonctpupyer Jemonctpupyer
TEXHOJIOTHH 3HaHHE yKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHbIe 3HAHUA | AOCTATOYHBIC 3HAHMSA
VK-3.2 MEJIMIHOCTHOH 1 BOITPOCOB 3HaHHE YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
o TPYTIIOBOH BOIIPOCOB oIy cKast 9eTKO OOBSCHSS BCE
VYcranaBnuBaer Py P Aoy
KOMMYHHUKaIUH B HEe3HAYMTENbHbIE HIOQHCHI u
KOHTAaKThI B IIpOIiECcCe
JIeTIOBOM OIIHMOKH 0COOCHHOCTH
COLIMAJIBHOTO .
. B3aUMOJIEIICTBHY,
B3aMMOJIEICTBUSI.
METOJIbl PEIICHUS
KOH(IUKTHBIX

curyanmuii (32)




YcranaBnuBaTh 1 He neMoHcTpupyer | YactuaHo B ngocrarounoit mepe | JlemoHCTpuUpyeT
MO /IePKUBATh yKa3aHHbIE YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHbIE yMEHHUS CO
KOHTAKTHI, yKa3aHHbIE  YMEHUs, | yKa3aHHbIC YMEHUS 3HaHUEM
obecrieynBaronye JlomycKkas JIOTIOJTHUTEIHHOT O
yCIelHyo paboTy B HEe3HAUUTENIbHbIE MaTepuana
kosutekTuBe (Y2) OIIUOKH
TpocTedimnem He JeMoHcTpupyeT | HacTudHO B nocrarounoit mepe | JemoHcTpupyeT
MCTOZIAMHE H IPACMAMH BIaJCHUE YKa3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHUPYET BJIaJICHHE YyKa3aHHBIMHU
COMMANBHOTO HaBbIKAMHU BJIafICHUE YKa3aHHBIMHU | BIIaJCHHWC YKa3aHHBIMU | HAaBBIKAMH, OBICTPO H C
. HaBBIKAMH, JIONyCKasl | HAaBBIKAMH HCTIONIb30BaHUEM
B3aUMOJACHCTBUS U
HE3HAYHUTEIbHbIC ONITHMAJIBHBIX
paboTEI B KOMaHe
(B2) OIIMOKH croco6oB BBITIOMHEHH
TIOCTABJICHHOH 3a1a4n
He JeMOHCTpUpyeT | HacTHuHO Jemonctpupyet JemoHcTpupyet
JuHamuky 3HaHHE yKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHbIe 3HAHUA | JOCTATOYHBIC 3HAHMA
HUHIUBUAYAIBHBIX BOIIPOCOB 3HaHHUe yKa3aHHBIX | yKa3aHHBIX BOIIPOCOB yKa3aHHbIX BOIIPOCOB,
pa3nuuuii B BONPOCOB,  JOMycCKas YEeTKO OOBSCHSST BCE
pearupoBanuu (33) HE3HAUYUTEJIbHbIE HIOQHCBI u
OLIHOKH 0COOECHHOCTH
He JeMOHcTpupyeT | HacTuuHO B nocrarounoii mepe | [JlemoHcTpupyeT
VK-3.3. Beibupaer OcyuiecTBIsITh yKa3aHHbIE YMEHHUS JIEMOHCTPHUPYET JIEMOHCTPHPYET yKa3aHHbIE yYMEHHUS CO
CTpATeTHIO MOBEJCHUS | CBSI3HOCTh B KOMaH/IE U yKa3aHHbIE  yMEHHS, | YKa3aHHBIC YMCHUS 3HaHHEM
B KOMaHJIE B TEpIUMOCTb K JIOITyCKast JIOTIOJTHUTETHHOTO
3aBUCHMOCTH OT asroputapusmy (V3) HE3HAYHTENbHbIE Marepuaia
YCIIOBHH. OIINOKH
Hcrounukamu He JeMoHcTpupyeT | HacTuuHO B nocrarounoit mepe | JdemoHcTpupyer
pacro3HaBaHus BJIaJICHUE YKa3aHHBIMH | JEMOHCTPHPYET JIEMOHCTPHUPYET BJIAZICHUE yKa3aHHBIMH
COCTOSIHMH MapTHEpA, HaBbIKAMHU BJIaJICHUE YKa3aHHBIMHU | BIIaJleHWE YKa3aHHBIMU | HAaBBIKAMH, OBICTPO H C
criocobamu HaBBIKAMH, JOIYyCKas | HaBBIKAMHU HCTIONB30BaHUEM
HMHTEPIIPETALIH B HE3HAYNTEIbHBIE ONTUMAIIBHBIX
MEXJINYHOCTHOM OIINOKH croco0OB BBITTOTHEHUS
Bocpusituu (B3) MTOCTABJICHHOM 3a/1a4H
YK-4. Cnocoben YK-4.1. Teoperudeckue He neMoHcTpupyeT | HYactuano JlemoHCTpHpYET JlemoHCTpHpYeT
OCYIIIECTBIIAT JemoHCTpHpYET OCHOBBI 3HaHHE yYKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHbIE 3HAHUA | JOCTATOYHBIC 3HAHMSA
JIEJIOBYIO yMeHHe BecTH 00MeH KOMMYHHKAaTHBHOM BOIIPOCOB 3HaHUe YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
KOMMYHUKAIIHIO B JIeTIoBOM MH(pOPMAIMel | KyJIbTyphl BONPOCOB,  JOMyCKast YEeTKO OOBSICHSST BCE
YCTHO U MMCbMEHHON | B YCTHOH U HEeoOX0oaAnMBIe ISt HE3HAUUTENIbHbIE HIOQHCHI u
¢dopmax Ha MMCbMEHHOH (opmax oOMeHa JieTIoBoH OIIHMOKH 0COOCHHOCTH
rocyJ1apCTBEHHOM Ha rocy1apCTBEHHOM nHpopmanueii B

s1361Ke Poccuiickoit
Denepanyu u

SA3BIKC

MUCbMEHHOHU M yCTHOM
dhopme (Ha

11




MHOCTPaHHOM(BIX )
s3bIKe(ax)

rocy1apCTBEHHOM
s3bike) (34)
He eMoHcTpupyeT | HacTuuHO B nocrarouHoil mepe E€MOHCTPHUPYET
OOBsICHATD BBIOOD A PHPY A pe | A pPHpy
HODMATHBHALX YKa3aHHBIC YMEHUS JIEMOHCTPUPYET JIEMOHCTPUPYET YKa3aHHbIE YMEHHS CO
P YKa3aHHBIC  yMEHUS, | YKa3aHHbIC YMECHMS 3HAHHUEM

BapUaHTOB (Ha

JIOIIyCKast JIOIIOJIHUTEIBHOTO
rocyJapCTBEHHOM

HE3HAYUTECIIbHBIC Marepuana
s3pike) (Y4)

OLIHOKH
Hasbikamu rpamotnoii | He JeMoHcTpupyeT | HacTudHO B nocrarounoit mepe | JemoHcTpupyeT
YCTHOM Y MUCBMEHHOHN | BIAJCHHE yKa3aHHBIMH | JEMOHCTPHPYET JIEMOHCTPHUPYET BIIAJIEHHE yKa3aHHBIMHU

pedn, HeoOX0IUMBIE

HaBbIKaMH

BJIAJICHUEC YKa3aHHBIMU

BJIAJICHUC YKa3aHHBIMU

HaBBIKAMHU, OBICTPO U C

Ut 0OMeHa HaBBIKAMH, JIONyCKasl | HAaBBIKAMH UCTIONIb30BaHUEM
nH(popManuHu Ha HE3HAYHUTEIbHbIC ONITHMAJTBHBIX
rOCYZapCTBEHHOM OIIMOKH CHOCOOOB BBIITOJTHEHHA
si3bike (B4) MMOCTABJICHHOW 33134
Teoperuueckue He JeMOHcTpupyeT | HacTuuHO JemoHcTpupyer Jemonctpupyer
OCHOBBI 3HaHHE yKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHble 3HAHUA | JOCTATOYHBIC 3HAHMA
KOMMYHHKaTHBHOM BOIIPOCOB 3HaHUe yKa3aHHBIX | yKa3aHHBIX BOIIPOCOB yKa3aHHBIX BOIIPOCOB,
KYJIBTYPBI BOIPOCOB,  JOMycCKas YEeTKO OOBSCHSST BCE
HE0OXOAUMBIE ISt HEe3HaUUTENbHbIE HIOQHCHI u
oOMeHa JiesIoBoH OLIMOKH 0COOECHHOCTH
nHpOpManueii B

YK-4.2. MUCBMEHHOMN M yCTHOM

JeMoHCTpHpYeT ¢dopme (Ha

yMeHHe BecTH 00MeH MHOCTPAaHHOM SI3bIKE)

nenosoit undopmanueit | (35)

B YCTHOH U 5 O6bACHTS BEIGOP He JneMoHcTpupyeT | HacTuuHO B nocrarounoit mepe | JdemoHcTpupyer

MICbMEHHOH popmax HOPMATHBHBIX yKa3aHHBIC YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHBbIE yMEHHS CO

HE MeHee 4eM Ha yKa3aHHbIE  YMEHHs, | yKa3aHHbIE YMEHUS 3HaHUEM

OJTHOM MHOCTPaHHOM BapUAHTOB (1a JIoIycKas JIOTIOJTHUTEIHHOTO
WHOCTPAHHOM SI3BIKE)

SI3BIKE V5) HE3HAYNTEIbHBIE MaTepHaia
( OIINOKH
Hasbikamu rpamotHoii | He JeMOHCTpUpyeT | HacTuuHO B nocrarounoit mepe | [lemoHcTpupyeT
YCTHOM M MMCBMEHHOI | BNaJeHHE yKa3aHHBIMH | JEMOHCTPHPYET JIEMOHCTPHPYET BJIaJICHUE YKa3aHHBIMHU

pedn, HeoOX0IUMBbIe

HaBbIKaMH

BJIaICHUC YKa3aHHbIMH

BJIaICHUEC YKa3aHHbIMU

HaBbIKaMH, 6I:ICTp0 nce

JuIst oOMeHa HaBbIKaMU, JONyCKas | HaBBIKAMU HCTIONB30BaHUEM
nHpopmanuu Ha HE3HAUUTENIbHbIE ONTUMAJIBHBIX
UHOCTPaHHOM SI3BbIKE OIIHMOKH CHOCOOOB BBINOJTHEHHSA
(B5) MOCTABJICHHOM 3a1auu
VK-4.3. Ucnons3yer | KomMMyHHKaTHBHBIE He aemoHcTpupyer | Yactuuno JemoHCcTpHupyer JemoHcTpupyer
COBpPEMEHHBIE XapaKTEepUCTUKH PeUd | 3HAHHE YKa3aHHBIX | JEMOHCTPHUPYET JIOCTAaTOYHbIE 3HAHUA | JOCTATOYHBIE 3HAHMSA
nHPOPMAMOHHO- (36) BOIIPOCOB 3HAaHHE YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
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KOMMYHHKAIIMOHHBIE
CpeZCTBa B IIpoliecce
JEJIOBOM
KOMMYHHKaIIUH

BONPOCOB,  JOMyCKas YETKO OOBSICHAS BCE
HEe3HaUUTENIbHbIE HIOQHCHI u
OLIHOKH 0COOEHHOCTH
He JeMoHcTpupyeT | HacTuuHO B nocrarounoit mepe | JemoHcTpupyeT
OT1Oupath SI36IKOBBIE yKa3aHHbIE YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHbIE yYMEHHUS CO
CpeICTBa B Pa3HBIX yKa3aHHbIE  YMEHUs, | yKa3aHHbIC YMEHUS 3HaHUEM
CUTyalUAX OOLIeHUs JlomycKkas JIOTIOJTHUTEIHHOT O
(Y6) HEe3HaUUTENIbHbIE MaTepuana
OIINOKH
He JeMOHCTpUpYeT | HacTUUHO B nocrarounoit mepe | [JemoHcTpupyeT
Hagpixamu BIAJ€HNE YKa3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHUPYET BIIAJIEHUE yKa3aHHBIMHU
yHoTpeOIeHHs

PEUYEBBIX €IMHUIL B
polecce Pa3BUTHs
KOMMYHHKATHBHOTO
akta (B6)

HaBbIKaMH

BJIaJICHIE YKAa3aHHBIMU
HaBBIKAMH, JOMYyCKas
HE3HAYMUTEILHEIE
OILINOKH

BJIAJICHUC YKa3aHHBIMU
HaBbIKaMH

HaBBIKAMH, OBICTPO U C
HCIIOIb30BAHUEM
OITUMAJIbHBIX
CII0COOOB BLINMOIHEHUS
MOCTaBJICHHOM 3aJauu

13




[Ipunoxenue 2

KAPTA

00eCre4YeHHOCTH TN CHUIUIMHBI Y4e0OHOi U Y4eOHO-MeTOAHUYeCKO JIUTepaTypoi
Jucrumnmza: I[eHHOCTb KIIMEHTCKOTO OIbITa
Hanpasnenue noarorosku: 28.03.03 HanomaTepuamnst
Hamnpagnennocts (npodune): HanomaTepuas

Kountunrent Hanuune

Hazpanue yueOHOTO, yI€OHO-METOANIECKOTO ObecnedeHHOCTh

n/n

H30aHUS,
aBTOP, U3/1aTENBCTBO BUJ U3JAHHUS, TOJT

KomnuectBo
9K3EMILUISIPOB B
BUK

00yJaroImuxcs
HCTIOJB3YIOIIUX
YKa3aHHYIO0

oOyJaromuxcs
JIUTEPaTypoH,

3JIEKTPOHHOTO
BapHUaHTa B
OBC

HW3IaHusg %

JITEPATYPy (+1-)

VYnpasneHue nepcoHaioM : yueOHoe mocobue /
M. C. I'ycaposa, W. I'. Pemernukosa, A. B.
Komnrrrosa, E. JI. Umxesckas ; TUY. - Tromens
1 |: TNY,2019. -210 c. - 3ara. ¢ TUTYJ. dKpaHa. -
OnextponHas 6ubarorexka TUY. - bubnmorp.:
c. 208. - ISBN 978-5-9961-2127-4 : ~b. 1. -
TekcT : HeMmoCPEICTBEHHBIN.

- 100

MupoBas 5KOHOMHKa : IpakTukym / U. B.
JIbicenko, C. I'. Cumonos ; TUYVY. - Tromens :
2 TUY, 2017. - 156 c. : puc., Tabm. -
DnekTponHas oudauoreka TUY. - ISBN 978-5-

9961-1564-8 : 176.15 p. - Teker :
HEIMOCPEACTBEHHBIN.

TIcuxomyorus KOJIEKTHBA : yueOHoe ocooue /
. B. Toncroyxoga ; TUY. - Tromens : TUY,
3 2017. - 78 c. - DnexrpoHHas oubaunoreka TUY.
- ISBN 978-5-9961-1559-4 : 109.00 p. - Teker :

HCHOCpeZ[CTBeHHHI\/’I.

20 100

15 100
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