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1. I_Ie.J'II/I 1 3aJa49Y1 U3YYCHUSA TUCHUITIMHBI

Llenb: ocBOCHHE O00YYAIOIIUMUCS OCHOBHBIX MOJIOXKEHUN OpraHU3allMy KIMEHTCKOTO OIbITa, a
TaK)K€ YMEHHE HCIIONb30BaTh HAa IIPAKTUKE IIOJYYCHHbIE 3HAHUSA IPHU COBEPLICHCTBOBAHUMU U
YKPEIUIEHUM KOHKYPEHTHBIX IMPEUMYILECTB MPEANPUATHS IIyTEM MOBBIIIEHNUS YPOBHS O0CIYXUBaHUS

nmoTpeouTene.

3anaun TUCHUTUIAHBL:

- W3YYHUTh OCHOBBI KJIMEHTCKOTO OTIBITA M €r0 HEOOXOIMMOCTh MPEANPHUSITHIO;

- YMETh CO3/[aBaTh KAYECTBCHHYIO CTPATETHIO KIIMEHTCKOTO OTIbITA;

- OCBOUTH TpaBHWJa Pa0OTHl ¢ MApPKETHHTOBBIMH HCCIICIOBAaHUS (YMETh HCIIOJIB30BATh
google hbopMbI I CO31aHUS OIIPOCOB IIOTPEOUTENEH);

- W3YYHUThH CIIOCOOBI YIIPABICHUS KIMEHTCKHIA OTIBITOM;

- MMOHUMATh HEOOXOIUMOCTh KIIMEHTCKOTO CepBUCA HA MPEATIPUSTHH.

2. Mecto qucuuniMHbl B ctpykrype OIIOII BO

JucuuriauHa OTHOCUTCS K 3JIEKTUBHBIM TUCIMIUIMHAM 0053aTeIbHON YacTH y4eOHOTrO IJIaHa.
HeoOxoauMbpIiMu yCITOBUSIMU 1711 OCBOSHUS TUCHUTIIMHBI SBIISIOTCS:

-3HAaHUE OOIIUX MOHITHI MEHEI)KMEHTA;
- YMEHHUS OCMBICIMBATh, AHAJIU3UPOBATh W NPUMEHSATH IOJYYEHHbIC 3HAHUS K CMEXHBIM

M CITATIIINHAM,

- BJIaICHUC HAaBBIKOM pa6OTLI C yqe6HO'MCTOHquCKOﬁ HHTepaTypOﬁ.

3. Pe3yabTarbl 00y4eHHs MO JMCHUIIMHE

[Tpouecc n3yueHus: AMCUUIIIMHBI HApaBjieH Ha (JOPMUPOBAHUE CIECAYIOIIUX KOMIIETEHIINH:

Tab6muna 3.1

KOI[ 1 HAMMCHOBAHUEC
KOMIICTCHIIMHU

Kox 1 HauMeHOBaHUE HHIUKATOPA
noctkeHus komnerennuu (MJIK)

KOZ[ 1 HAUMCHOBAHUC PE3YyJIbTaTa O6y‘IGHI/I$I
10 JUCIUIIIIMHE

VK-3. Cocoben
OCYIIECTRIISATH COLUATIBHOE
B3aUMOJEICTBYE U
pean30BBIBATH CBOIO POJIb B
KOMAaHJIE

YK-3.1. Oco3HaeT GyHKIHH U pOITH
YJICHOB KOMaH/Ibl, COOCTBEHHYIO POJIb
B KOMaHJIe

3HaTh 3D HopmatuBayro MOJIeNb
KOMaHZ000pa30BaHus
YMmeth V1) [IpoBomuTh aHaJIn3

MIOCTABJICHHOH LIeNU U QYHKIMH KOMaHIbI

Bnagets (B1) Meronukamu pa3paboTKu 1€y,
GYHKIIUSAMU W METOJaMHU  MPEIOCTaBICHUS
00paTHOM CBS3H

VK-3.2. YcranaBiauBaeT KOHTAKTEI B
MPOLIECCEe COLUATBHOTO
B3aMMOJCHCTBHUSA

3uath (32) OCHOBHBIE MOHATHS ¥ TEXHOJIOTHU
MEXJINYHOCTHOM 51 IrpyIIOBO’
KOMMYHHUKAIIMA B JEJIOBOM B3aUMOACHUCTBHH,
METOJIBI PEIICHUs] KOH(PIUKTHBIX CUTYAITHH

VYumets (V2) YcraHaBiIuBaTh U MOAIEPKUBATEH
KOHTaKThl, OO0CCIICYMBAIONINE  YCICIIHYIO
paboTy B KOJUICKTHBE

Bnaners (B2) Tlpocreiimiumu meTogaMu u
MpUEMaMH COIMAJBHOTO B3aMMOICHUCTBHS U
paboThl B KOMaH/Ie

YK-3.3. Beibupaer crpareruto
MOBEJICHHS B KOMAHJIE B 3aBUCUMOCTH
OT yCIIOBUI

3unare  (33) JluHAMHKY WHIMBHIYaTbHBIX
pa3nuuuii B pearupoBaHUU

VYmerb (V3) OcywecTBiusTh CBSI3HOCTH B
KOMaH/I€ M TEPIIUMOCTb K aBTOPUTAPU3MY

Brnagers (B3) HcrouHukamu pacno3HaBaHUs

COCTOSIHUH napTHepa, crocobamu
HHTEPIpETALUN B MEXKITUYHOCTHOM
BOCIIPUSITUN

YK-4. Cnocoben YK-4.1. JleMoHCTpUpPYET yMEHUE 3Hathb (34) Teopernueckue OCHOBBI
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OCYILECTBIIATH JICIIOBYIO
KOMMYHUKAIIWIO B YCTHOU U
MChMEHHOM (hopmax Ha
TOCYJapCTBCHHOM SI3BIKE
Poccuiickoit @enepanun u
WHOCTPaHHOM(BIX) S3BIKE(axX)

BECTU 0OMEH JIeJI0BOH MH(pOpMaryeit
B YCTHOM M ITMCbMEHHOW (opMax Ha
TOCYAapPCTBEHHOM SI3BIKE

KOMMYHHUKATUBHON KyJBTYPbl HEOOXOIHMMBIC
Juii  oOMeHa penoBod uH(popMmanuend B
MMCBMEHHOW ®W  ycTHOW  ¢opme  (Ha
TOCYJJAPCTBCHHOM SI3BIKE)

VYmetb (Y4) OObICHAT BEIOOP HOPMATHBHBIX
BapHaHTOB (Ha TOCYJapCTBCHHOM SI3BIKE)

Biagers (B4) HaBbikamu TpaMOTHOHN yCTHOM
U IIICBMEHHOW peud, HEeoOXOOUMBIE I
oOMeHa WHPOpPMANUK HA TOCYIAPCTBEHHOM
S3BIKE

VK-4.2. JleMOHCTpUpPYET yMEHUE
BECTU OOMEH JIeJ10BOH MHpOpMaryeit
B YCTHOH M IMMCbMEHHOW (opMax He
MeHee YeM Ha OJJHOM MHOCTPaHHOM
SI3BIKE

3nate  (35)  Teopernueckne  OCHOBBI
KOMMYHHUKATHBHOW KYJIBTYpPBl HEOOXOIHMbIC
uisi  oOMeHa penoBod  umH(popmanuend B
NUCbMEHHOH M yctHOW  Qopme  (Ha
WHOCTPAaHHOM $I3bIKE)

Vumetb (V5) OOBACHATH BBIOOP HOPMATHBHBIX
BapHaHTOB (HA HHOCTPAHHOM SI3BIKE)

Bragets (B5) HaBbikamu rpaMoTHO# ycTHOMN
U TIMCBMEHHOM pedd, HEeoOXOoauMmble Ui
oOMeHa HH(pOpMaIMK HA HHOCTPAHHOM SI3BIKE

VK-4.3. Mcionb3yeT COBpEMEHHBIE
HHPOPMALNOHHO-
KOMMYHUKAIIMOHHBIE CPEACTBA B

3HaTh (36) KomMmyHUKaTHBHEIE
XapaKTEPUCTUKU PeUr

Ymers (Y6) OtOupath sI3bIKOBBIC CPEACTBA B
Pa3HBIX CUTYaLUAX OOLICHHS

. Bnaners (B6) HaBbikamu ymotpebieHus
nporecce IeNOBOH KOMMYHHKAIIUH
pPCUYEBBIX eNUHHUI B IIpOLECCe Pa3sBHTHSA
KOMMYHHKATHBHOTO aKTa
4.00neM AUCHHUILIHHBI
OOt 00beM JUCHMIUIMHEI COCTAB/ISAET 3 3a4e€THRIX eauHUILI, 108 yacos.
Tabmuna 4.1.
AyauTOpHBIE 3aHATHS/KOHTaKTHasl paboTa,
®dopma Kypc/ Jac. CamocTrosiTenbHas dopMa IpOMEXYTOUHOU
oOyuenust | cemectp | Jlekum | Ilpakrtudeckue | JlaGopaTopHBbI pabora, Jac. aTTecTalluu
u 3aHATHS € 3aHATHS
OuHast 1/2 18 34 - 56 3a4er

5. CTpyKTYypa M coJep:KaHue TUCHUIIMHBI

5.1. CTpyKTypa IMCHUILINHBI.

o4Has ¢opma o0yuenus (OPO)

Taomuma 5.1.1

CTpyKTypa JUCIUIUTNHB/ MO AYRHTOPHIE 3AHATHS,
Ne PYKTYpa Jmen Y yac. CPC, Bcero, O1ieHOYHbIE
Kox MJIK
/I Howmep JL IIp. JIab. yac. yac. cpencTaa
HaumenoBanue paznena
paszena
YCTHBII
orpoc,
VK-3.2 3a/1a4u,
1 1 BBeaenue B JUCHUILIUHY 2 3 6 11 VK-3.3 Tecr,
BOIIPOCHI
JUIS 3a4eTa
YCTHBIN
VK-3.2 S"a“z‘[’lzl
2 2 KoMmMyHUKaIus 11eHbl U IICHHOCTH 2 3 6 11 VK-4.1 AaTH,
VK-4.2 reet,
' BOITPOCHI
TS 3a9eTa
3 3 DBOTIOLHS 2 4 6 12 YK-3.1 YCTHBIN




KIMCHTOOPUCHTHPOBAHHOCTH YK-3.2 ompoc,
VK-4.3 3a/a4u,
TECT,
BOTIPOCHI
JUTS 3a9eTa
YCTHBIN
ompoc,
CoTpyaHHK, KaKk KIIOYeBOE 3BCHO YK-3.1 s I; an
B (OPMHUPOBAHHWH KIMEHTCKOTO 2 4 6 12 YK-3.2 HATH,
TECT,
OIbITa VK-4.3
BOTIPOCHI
JUTS 3a4eTa
YCTHBII
onpoc,
IToptper KkJIMEHTa W  METOA YK-3.2 3a/1a4H,
2 4 6 12
MepCcoHa-MO/IENb YK-4.3 TECT,
BOTIPOCHI
JUTS 3a9eTa
YCTHBIN
onpoc,
CranmapTel  B3aUMOJCHCTBUS C VK31 3a, r2,1111/1
Aap A 2 4 6 12 VK-3.2 A,
KIIMEHTaMH U COTPYTHIUKAMH VK-4.3 TECT,
' BOTIPOCHI
TSI 3a4eTa
YCTHBII
onpoc,
TpaguimonHsie METO/IbI VK-3.1 34, I:1‘11/1
pajuit A 2 4 6 12 VK-3.2 A,
YIPaBJICHUS KIIMCHTCKUM OIBITOM VK-4.3 TECT,
' BOIIPOCHI
JUIsI 3a4eTa
YCTHBII
onpoc,
WNHHOBanMOHHBIE W LU(PPOBBIC p
METOIBI YIPABJIEHUSA KIMEHTCKUM 2 4 7 13 YK-3.3 3ajath,
yip VK-4.3 TECT,
OTIBITOM
BOTIPOCHI
JUIS 3a9eTa
YCTHBIN
VK-3.1 onpoc,
KitoueBble TOYKM KOHTaKTa C
MOJIb30BATEIIAMHU Kapra 2 4 7 13 YR-3.2 JanatH,
KJIMEHTCKOTO I "I:I/I VK-3.3 Tect,
Y YK-4.3 BOIIPOCHI
JUTSI 3a4eTa
Hroro: 18 34 56 108

3aouHan popma odyuenust (3PO) we peanusyemcs.

o4HO-3a04Hasi popma o0yueHust (O3DO) ne pearuzyemcesi.

5.2. ConeprxaHue TUCHUIIIIUHBI.
5.2.1. ConeprkaHue pa3neoB JUCIUIUTHHBI (IUTAKTHICCKUAE SUHUIIBI).

Pasnen 1. Bseoenue 6 oucyunauny: UTo Takoe KIMEHTCKHIA OMBIT (CUStOMer experience)?

Poib 1 MecTo cHCTeMbI yIpaBieHHsS KIUEHTCKUM OIBITOM B CHCTEME MEHE/DKMEHTa M DJIEMEHTHI
cuctembl. Co3/1aHHE KOHKYPEHTHOTO IMPEHMYIIECTBA Ha OCHOBE MPEBOCXOJHOTO KIHMEHTCKOTO
cepBuca. TpeH sl yripaBiaeHus KIHeHTCKUM orbiToM 2020-2030.

Paznen 2. Kommynuxayus yenvt u yennocmu:BriedaTieHus: — HOBBIA UCTOYHHUK IIEHHOCTH JISI
KIMeHToB. VHAYCTpHs BIIEYATIICHUH: Ky/la MUTPUPYET IIEHHOCTh W YeThipe P MapkeTWHTa B 3MOXY
Brieyatnenuit (Product (mpomaykr), Price (uena), Place (mecto), Promotion (mpoaBmxenue)).

Paznen 3. Ocnoseuvie nouwamusa u ux 63aumoceass: KIMeHTOOPUEHTUPOBAHHOCTD -
KIIMEHTOLIGHTPUYHOCTh - YEJIOBEKOOPHEHTUPOBAHHOCTh — YEIOBEKOIICHTPUIHOCTh. OCOOCHHOCTH



BHEUIHUX U BHYTPEHHHUX KOMMYHHUKAIMM Ha KaXKIOM 3Tare pa3BUTHUA KoMmaHuu. Jlydmime MupoBbie
MPAKTUKU. 7 OCHOBHBIX MPUHIIUIIOB KJIMEHTCKOI'O CEpPBHUCA.

Pasnen 4.Compyonux, kax knouesoe 36eHo 8 popmMuposanuu KIueHnmcKo2o onvima Soft  skills -
paszeumue 2UOKUX HABbIKO8 6 Komnanuu: TpeyrompHUK pa3Butus (MoTHBamus K pa3BUTHIO. ba30Bbie
KOMMYHHKATHBHBIC HABBIKU, HaBBIKH self-MeHemkmenTa. HaBbiku 3)(DeKTUBHOTO MBIIIUICHUS. Y IPABICHUCCKUE
HaBbIKH). COTPYIHUK, KaK KIFOYEBOE 3BEHO B (POPMHUPOBAHNHN KIHMEHTCKOTO OIBITA.

Paznen S5.Illopmpem kauenma u memod nepcona-mooens: llporecc co3maHus MOJACTH
nokymarens. TunuuHble OMMOKH, JOMyCKaeMmble MPU CO3JaHUU MOJENU TMoKymaTens. Meroauka
TIIyOMHHOTO CTPYKTYPUPOBAHHOTO MHTEPBBIO U IKCIPECC-UHTEPBHIO. DMMIATHSI KaK OCHOBA palOTHI ¢
kiueHToM. Co3zfiaHue KapThl SMIIATUH.

Paznen 6.Cmanoapmul 83aumooeticmeusi ¢ KiueHmamu u COmpyoOHUKamu. Uro TaKoe
CTaHJapThl U 3a4eM OHM HYKHBI? Kiaccuueckue crangapthl. Pa3bop u anHanu3 kericoB. CTaHmapThbl
POCCHICKUX M MEXIyHapOAHBIX KoMmmaHui. CraHgapTsl po3HUYHBIX cered. CraHgapTsl Meaua
koMraHuii. CTaHAapThl MHAYCTPUU KPACOTHI U 3/10pOBbs. [1yOnnuHbie cTaHAapThI CEpBHCA.

Paznen 7. Tpaouyuonusie memoowl ynpasnenus KiueHmcKum onsimom. MeToauku:
KOHTPOJIbHBIE 3aKYIKH, WHACKC JIOSUIBHOCTH M HMHIEKC YAOBIETBOPEHHOCTH KiueHToB (Mystery
Shopping, NPS, CSI). IIpeumymiectBa W OTpaHUYCHHS KaXIOro Merona. KoJMdecTBeHHBIE W
KaueCTBEHHbBIE UCCIICIOBAHMUSI.

Pasnen 8. Hnnosayuonnvle u yugposvie memoost ynpasnenus kiuenmckum onvimom. CepBHC-
IM3aliH M CO3JaHWe KapT KimeHTckoro myt (service design and customer journey mapping).
Meroanku, MO3BOJIAIONIME MCIOJIB30BAaTh TBOPYECKHME U AHAIUTUYECKHE CIOCOOHOCTH, MacCTEPCTBO
YCTAaHOBJICHHMS] M TOJJIEP)KaHUsA KOHTaKTa, CO3JaHME UIAEH M peleHuid [ TOoro, 4YTOObI
YCOBEPIICHCTBOBATH MIPOIECC pa3pabOTKU U yIyUYIICHUS KOPTIOPATHBHBIX CEPBUCOB U MPOTYKTOB.

Paznen 9. Kuwouesvie mouxku xowmaxkma c nonvzoeamensmu. Kapma xiuenmcrkoco nymu:
Touku KOHTaKTa ¢ KIMEHTOM — 4TO 3TO Takoe? CHUCOK TOYEK KOHTaKTa C KJIMEHTOM B IpOIlecce
oOciyxuBaHus. Pa3HOBUIHOCTM TOYEK KacaHUS C KIMEHTOM. 3 KIIIOUEBBIX MOMEHTa MpPO TOYKH
KoHTakTa ¢ kiuenroM. Customer Journey Map (CIM). UuctpymenTsr CIM.

5.2.2. ConepraHrie TUCIUIUIMHBI 110 BUAAM YI€OHBIX 3aHSTHIL.
JleknmnoHHbBIE 3aHATHSA
Tab6muua 5.2.1

Ne Howmep paznena O0bewM, yac. Tena ek
/11 JIUCLUMILIAHBI (0100 300 | O3D0
1 1 2 - - BBeneHne B TUCIUIIIHHY
2 2 2 - - KomMmyHUKawst IeHBI ¥ [EHHOCTH
3 3 2 - - DBOITIOINS KIIMEHTOOPHUCHTUPOBAHHOCTH
4 4 2 - - CoTpyIHHK, KaK KJIIOYEBOE 3BEHO B (POPMHUPOBAHHH KIUCHTCKOTO
OTIBITA
5 5 2 ) ) [opTpeT KIMeHTa 1 METO IepCOHa-MOIEINTb
6 6 2 - - CraHIapThl B3aUMOJICHCTBHS C KIIMEHTAMHU H COTPYJTHHKAMU
7 7 2 - - TpauIrOHHBIE METOBI YIPABICHUS KIIMEHTCKUM OIBITOM
8 8 2 - - HuHoBanmoHHbIE W IH(POBEIC METOABI YIIPABJICHUS KIUCHTCKAM
OTIBITOM
9 9 2 - - KiroueBple TOYKM KOHTakTa C  moiib3oBaTensmu. Kapra
KITUEHTCKOTO MyTH
HUtoro 18 - -

IIpakTnyeckue 3aHATUS

Tabmuma 5.2.2
Ne Howmep pasnena Opem, gac. Tema nNpakTU4ECKOro 3aHATHUSL
n/n JICIUIIITMHBI 8]0]0) 300 | 03900
1 1 3 - - BrlsiBIeHHE KOHKYPEHTHBIX TPEUMYIIECTB MPEIPHSTHS
2 2 3 - - PazpaboTka yersipexP Ha pa3Hble BU/BI IPEANPHUSITHHA
3 3-4 8 - - B3aumopelicTBre 1 KOMMYHUKAIIUN MEX]ly HAUalbHUKOM U
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NOJAYMHEHHBIM. BHyTpeHHME 1 BHEIIHNE KOMMYHUKALIMN
KOMITAaHUHU

4 5 4 - - Co3nanue MoJieJIi HAEANBHOTO ITOKYIaTellsl M UJIeallbHOTo
paboTHHKa

5 6 4 - - Pa3pa60T1Sa CTQHJAPTOB BHYTPU KOMIIAHUH U IIPH
B3aMMOJCHCTBHH C KIIMSHTaMH

6 7 4 - - Pa3zpaboTka MapKeTHHTOBBIX HCCIIEOBAaHUA, pa3paboTka
OIIPOCOB JUISl ONIPEACIICHHUS YIOBICTBOPSHHOCTH HOTPEOHTENIS

7 8 4 - - Perenne BOIPOCOB MO COBEPIICCTBOBAHUIO KOPIIOPATHBHBIX
CEPBHCOB U MPOIYKTOB

8 9 4 - - Cocrasnenne Customer JourneyMap

Hroro: 34 - -

JlaGopaTopHble padoThI-1a00paTOpHBIE paOOTHl Y4eOHBIM IUTAHOM HE MPEyCMOTPEHBI

CamocTosiTesibHasi padoTa CTyJAeHTa
Tabmuna 5.2.3

Ne Howmep pa3nena O0BeMm, yac.
P pasa ’ Tema Bug CPC
n/n TUCUMIIIAHBI 0DO 300 0DO0
1 1-9 22 - ITogroroBka K 3amure | HOArOTOBKA u odopmiicHIe
TEM JUCLUIUIMHEI MPaKTUIECKUX pPadoT
- paboTa ¢ NEKIIMOHHBIM MaTepHaIIOM,
2 1-9 20 [oxroroBka pedepaToB, | HIOUCK W aHAIU3 JOTOJTHATEIBHBIX
JOKJIAJIOB, TIPE3CHTAINN HCTOYHHKOB HHpOpPMALIUH 110
TEMATHKE JIEKIIHHA
- paboTa ¢ NeKIIMOHHBIM MaTepUaIIOM,
WnpuBuayansHbIC
IIONCK M aHajJdu3 JIOIOJHUTEIBLHBIX
3 1-9 5 - KOHCYJIBTAIlA CTYICHTOB
HCTOYHHKOB HHpOpPMALIUH 110
B TCUCHHE CEMECTpPa .
TEMaTHKE JEKLIMI
4 1-9 9 - KoHcynpranuu B Tpymie | HOArOTOBKA K aTTECTAIIUSAM, 3a4ETy
nepej1 3a4eToM
Hroro: 56 92 -

5.2.3. IlpenojgaBanue JUCHMIUIMHBI BEAETCA C NPUMEHEHHEM  CJIEAYIOUIMX  BHJOB
00pa3oBaTeNbHBIX TEXHOJIOTHI:
TexHonorus TpaauMOHHOro 00yueHus, THPOPMAI[MOHHbIE TEXHOJIOTHH.

6. TemaTHKa KypCcOBBIX padoT/IIPOEKTOB
KypcoBblie paboTh! (ITPOEKThI) YUEOHBIM IJIAHOM HE MPETYCMOTPEHBI.

7. KoHTpOJIbHBIE Pa0OTHI
Kontponbabie paboThI HE TPEAYCMOTPEHBI.

8. Ouenka pe3yJbTaTOB OCBOCHM S JUCUMIIIMHbI

8.1. Kpurepuu oOl€HUBAHUS CTENEHU TOJHOTHI M KadeCTBa OCBOCHHUS KOMIIETEHIHH B
COOTBETCTBHH C IJIAHUPYEMBIMU pe3yibTaTaMu oOyueHus nmpuBeneHs! B [Ipunoxennn 1.

8.2. PelitnaroBas cucrema OICGHMBAHUS CTCICHHM IOJHOTHI M KaueCTBA OCBOCHMSA KOMIICTCHIIMM
oOydJaroruxcsi ouHOM (GopMbI 0OOyUEHHS TpeicTaBieHa B Tadmwuie 8.1.

Tabmuna 8.1
Ne Bujbl KOHTPOJILHBIX MEPONPUSITUH TEKYILIEr0 KOHTPOJIst Bajuibl Ne Henesn
1 | YcrHsIii onpoc 0-5 1-6
2 | BblnojHeHHE W 3alluTa MPAKTHYECKHX PadoOT 0-5 1-6
3 | TectupoBanue 1 arTecrarfus 0-7 6
HWTOTI'O 32 nepBYI0 TEKYIIYIO aATTECTAIUIO: 0-30
4 | Ycrawiit onpoc 0-5 7-12




5 | BenosnHeHue W 3animra MpakTHYECKHX padoT 0-5 7-12
6 TectupoBanue 2 aTrecranus 0-7 12
HWTOT'O 32 BTOPYI0 TEKYIIYIO ATTECTAIINIO: 0-30
7 | YcrHbIl onpoc 0-5 13-17
8 | BeimosjHeHHe W 3anuTa MPaKTHYECKHX PadoOT 0-5 13-17
9 | TectupoBanue 3 aTTecTalfus 0-6 17
HUTOI'O 3a TpeThI0 TEKYUIYIO ATTECTAINIO: 0-40
BCEI'O: 100

9. YuebHo-MeTOAMYeCKOEe H HH(OPMAIIMOHHOE 00ecneUyeHUe JUCIIHIIIMHBI/MOTYJIA

9.1. Ilepedens pekoMeHIyeMoi TUTepaTypsl pezcTasieH B [Ipunoxennn 2.

9.2. CoBpemeHHbIe mpodeccHoHabHbIE 0a3bl JaHHBIX W WH(POPMAIMOHHBIC CIIPAaBOYHBIE
CHCTEMBI:

— DeKkTpoHHas Ooubimoreka TromMeHcKkoro WHIYCTPHAIHLHOTO YHUBEPCHTETA

http://webirbis.tsogu.ru/

- Hayuno-rexandeckas oubmmorexka ®I'AOY BO PI'Y Hedrtu u raza (HY) um. U.M.
I'yoxuna u ®I'60Y BO «TUY» http://elib.gubkin.ru/

— Hayuno-texnuueckas O6ubianoreka DPI'BOY BO «YIHTY» u &I'BOY BO
«TroMeHCKHiT HHIyCTpUaIbHbIH yHUBepcuTeT» http://bibl.rusoil.net

- Hayuno-rexunueckas 6udnuoreka ®I'bOY BO «YI'TY» u ®I'BOY BO «TromeHckuii
WHIyCTpUabHbIN yHuBepcuTeT» http:/lib.ugtu.net/books

- Hayunas snexktponHast oubaunoreka «eLibrary.ruy

— Koncynbrant crynenra «DnekTpoHHas Oubiamoreka TtexHmdeckoro BVY3a» (OO0
«[Tomutexpecypey) http://www.studentlibrary.ru

- 3BC IPRbooks (OO0 Kommanwust «Aii ITu Ap Meauay) http://www.iprbookshop.ru/

— OBC Jlanb (OO0 «M3natensctBo JIAHbY) http://e.lanbook.com

- 5BC BOOK.ru (OO0 «KuoPyc meaua) https://www.book.ru

— BBC IOPAUT (000 «dnekTporHoe H3aTenbectBo FOPAMTY») www.biblio-online.ruy,
Www.urait.ru

9.3. JluneH3uOHHOE M CBOOOAHO pacHpoCTpaHseMoe MporpaMMHoOe oOecredyeHue, B T.U.
OTEYECTBCHHOT'O TTPOM3BOICTBA:

1. Microsoft Office Professional Plus;

2. Windows.

3. Zoom (GecraTHasi Bepcus).

10. MaTepuajibHO-TEXHHYECKOE 00ecnevyeHue TUCHUILTHHBI/ MOYJIA
[Tomemenust Ay TPOBEJACHHS BCEX BHUIOB pPabOTBI, TPEIYCMOTPEHHBIX YYEOHBIM TUIAHOM,
YKOMILIEKTOBAaHBI HEOOXOIUMBIM 000PYIOBAHUEM U TEXHUYECKUMU CPEACTBAMH O0YUCHHSI.
Tabmuma 10.1

Ilepeuens 000pyaO0BaHUS, HEOOXOIUMOTO IS YCIIEITHOTO OCBOCHHUS 00pa30BaTeIbHOM TPOrpaMMBI

HanmenoBanue Kom-Bo 3HaueHne

MynbTumeuitHoe obopynoBanue IUTS
npeseHtanmii  (KoMmmproTep B KOMIUIEGKTE, 1
MPOEKTOP, IKPaH H T.1I.)

HarmsimHocTe TpM MBYYEHMH  COOTBETCTBYFOIIIETO
Marepraia

Crcrema pini’s pean3armm paboTsI

Microsoft Windows (akTyanbHast BEpCHsi) 1 N
MYJETUMETUHAHOTO 000PYIOBAHHST

Microsoft Office (akryansHas Bepcus) 1 Cucreva L I padoTs!
MyJIBTHMEAMIHOTO 000PY/IOBAHHST

Kommiekr yuebHoM Mebenu J1ns BefeHys 3aHATHIA

11. Metoaunyeckue ykazanusi no opranuzauuu CPC
11.1. Meroauueckue yka3zaHus 110 MOATOTOBKE K IPAKTUYECKUM 3aHATHAM.
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http://www.biblio-online.ru/
http://www.urait.ru/

[leHHOCTh KJIMEHTCKOTO OIbITa: METOAMYECKHE YKa3aHHUA K MPAKTUUYECKUM 3aHATHSAM IO
muctuminHe “LlenHocTh kimmeHTckoro ombiTa”/ coct. B.I'. Tlonos; TroMeHCKHM WHIYCTpHATBHBIN
yHuBepcutet. — Tromens: M3narensckuii nentp bUK TNV, 2021.-18c.

11.2. MeTtoauueckue yKa3aHusl 10 OpPraHUu3aliy CaMOCTOSITENIbHOM paOOTHI.

CamocrosTensHast paboTa 00ydaromMXcs 3aKII0YacTcs B MOMyUYeHUH 3aaHuil (TeM) y mpernoaaBaTens
JUTS MHOWBUAYalIbHOTO OCBOCHHA. lIpemomaBaTens Ha 3aHATHH JaeT PEKOMEHAANWU HEOOXOTUMBIE IS
OCBOCHHSI MaTepHUaa.

[{leHHOCTh KJIIMEHTCKOI'O ONBITAa: METOAMYECKHUE YKa3aHWsI K OpraHHU3alld CaMOCTOSITEIbHOM
pabotrel 1o guctumimae “lleHHOCTh KaMeHTcKoro ombitTa”/ coct. B.I. Tlonos; TromeHCKHit
WHAYCTpHUaJIbHbIA YHUBEpPCUTET. — Tromenb: M3narensckuii nentp bUK TNY, 2021.-18c.



[Ipunoxenue 1

Ilnannpyemsble pe3yibTaThbl 00y4eHus: 4151 GOPMHUPOBAHNSA KOMIIETEHIIUM U KPUTEPHHU UX OLICHUBAHUA
Hucuunmnza: LIeHHOCTh KIIMEHTCKOrO OIbITa
Kon, nanpasnenue noarorosku: 20.03.01 Texnocdepnas 6e30macHOCTb

Hanpasnennocts (npoduis): MHxeHepHas 3a1uTa OKpy>Karoiei cpeibl

KOI[ KOMIICTCHIINH

KOH, HauMMCHOBaHHC

Kon u HaumeHoBanue
pe3ynbpTaTta 00y4eHUs

Kpurepun olieHHBaHus pe3yIbTaTOB 00yUYECHUS

NAK 1-2 3 4 5
110 JUCLUIUINHE
He JeMOHCTpUpyeT | HacTuuHO Jemonctpupyer Jemonctpupyer
3uath (31) 3HaHHE YKa3aHHBIX | JEMOHCTPHPYET JIOCTATOYHbIE 3HAHMSA | JOCTATOYHBIE 3HAHMA
BOIIPOCOB 3HaHUE YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
Hopmartusnyto Mmoaens
BONPOCOB,  JOMyCKas 4eTKO OOBSICHAS Bce
KOMaH/1000pa30BaHUs
HE3HAYUTEIIbHbIE HIOQHCHI u
OIIHMOKH 0COOCHHOCTH
He JeMOHCTpUpYyeT | HacTHuHO B nmocrarounoit mepe | JdemoHcTpupyeT
VYK-3.1. Oco3naer Yumerts (V1) YKa3aHHbIE YMEHUS JIEMOHCTPUPYET JIEMOHCTPUPYET YKa3aHHbIE YMEHHUS CO
(bYHKIMY U POITH IIpoBouTh aHaMN3 yKa3aHHbIE  yMEHHs, | yKa3aHHbIC YMEHUS 3HaHUEM
YJICHOB KOMAaH/IbI, MOCTaBJICHHOH eI U JIoTTyCKast JIOTIOJTHUTEIHHOT O
COOCTBEHHYIO POJIb B | (DYHKIMHA KOMaHIbI HEe3HaUUTENbHbIE MaTepuaia
KOMaHJe. OIINOKH
VK-3. CriocoGen Brnanets (B1) He JeMOHCTpUpyeT | HacTuuHO B nocrarounoii mepe | [lemoHcTpupyer
oc L[I.eCTBJISITI) Metoankamu BJIaJICHHE YKA3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHPYET BJIAJICHHE YKa3aHHBIMHU
coi,manLHoe pa3paboTku neny, HaBBIKAMU BJIaJICHUE yKa3aHHBIMHU | BIIaJlCHWE yKa3aHHBIMU | HAaBBIKAMH, OBICTPO H C
. ($yHKIUSIMHI H HaBBIKaMHU, JONYCKas | HaBBIKAMU UCTIONIb30BAaHUEM
B3aUMOJICHCTBHE U
METOAAMU HE3HAYUTENIbHbIE ONTUMAIIBHBIX
peanu30BLIBATh CBOIO
MPEJOCTaBICHUS OIIHMOKH CHOCOOOB BBIITOJTHEHHS
pOJb B KOMaHJIe . .
0o0paTHOM CBsI3H MOCTaBJICHHOM 3a1a4u
3uatb (32) OcHOBHBIE He JneMoHcTpupyeT | HacTuuHO JemoHcTpupyer JemoHcTpupyer
MOHSATHUS U TEXHOJIOTHH | 3HAHUE YKa3aHHBIX | JEMOHCTPHPYET JIOCTaTOYHbIE 3HAHHA | AOCTATOYHBIE 3HAHMSA
MEXJIMYHOCTHOH U BOIIPOCOB 3HaHHUe YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
IpyTIIOBOI BOTIPOCOB,  JOMYyCKas 9eTKO OOBSICHAS BCe
VK-3.2 KOMMYHHKAIMH B HE3HAUNTEIbHBIE HIOQHCBHI u
- JIEIOBOM OLINOKH 0COOEHHOCTH
VYcranaBnuBaer .
B3aMMOJIeICTBHH,
KOHTAaKTBHI B IIpoIiecce
METOBI peIICHHS
COIMAIBHOTO
. KOH(IIMKTHBIX
B3aMMOJIEICTBUSI. .
CUTyalui
Ymets (V2) He JneMoHcTpupyeT | HacTuuHO B nocrarounoit mepe | JdemoHcTpupyer
VYcTanaBauBath U yKa3aHHbIE YMEHUs JIEMOHCTPHUPYET JIEMOHCTPHUPYET YKa3aHHBIE YMEHHUS CO
HOJIEPKUBATh yYKa3aHHbIE  YMEHUs, | yKa3aHHbIE yMEHUS 3HaHUEM
KOHTAKThI, JlonycKas JIOTIOJIHUTEIBHOT O




obecrieunBaronue HE3HAUUTENIbHbIE MaTepuana
YCIEIIHYIO paboTy B OIIUOKH
KOJUICKTHBE
Brajers (B2) He JeMOHCTpUpYeT | YacTUuHO B nocrarounoit mepe | [emoHcTpupyer
MhocTeRmm BIIaJICHUE YKa3aHHBIMH | JEMOHCTPHPYET JIEMOHCTPUPYET BIAZICHUE YKa3aHHBIMH
P HaBbIKAMHU BJIafICHUE yKa3aHHBIMHU | BIIa[JCHNWE yKa3aHHBIMU | HAaBBIKAMH, OBICTPO H C
METOJIaMH B IPUEMaMHU
HaBbIKAMH, JIONyCKas | HaBBIKAMH HCTIONIb30BaHUEM
COILMAIBHOTO
. HE3HAYUTEIIbHbIE ONITHMAJIBHBIX
B3aUMOJCHCTBUS 1
OIIMOKH CHOCOOOB BBIITOJTHEHHSA
paboThl B KOMaHze .
MIOCTaBJICHHOHU 3a1a4u
He JeMOHCTpUpyeT | HacTuuHO Jemonctpupyer Jemonctpupyer
3uars (33) JAunamuky 3HaHUe YKa3aHHBIX | JEMOHCTPHUPYET JIOCTaTOYHble 3HAHUA | JOCTATOYHBIC 3HAHMA
UHIUBUAYAIBHBIX BOIIPOCOB 3HaHHUe yYKa3aHHBIX | yKa3aHHBIX BOIIPOCOB yKa3aHHBIX BOIIPOCOB,
pa3nuuuii B BOIPOCOB,  JOMycCKas 4eTKO OOBICHAS BCe
pearupoBaHUU HEe3HAUUTENbHbIE HIOQHCHI u
OIIHMOKH 0COOCHHOCTH
Vuers (V3) He JeMOHCTpUpYyeT | HacTHuHO B nmocrarounoit mepe | [JemoHcTpupyeT
Ka3aHHbIE YMECHHUS E€MOHCTPUPYET €MOHCTPUPYET Ka3aHHbIC YMEHHUS CO
VYK-3.3. Beibupaer Ocy1ecTBIATh y y A PHpYy A PHpYy y y
YKa3aHHbIE  YMEHUS, | YKa3aHHbIC YMEHUS 3HaHHEM
CTpATeTHIO MOBEJCHUS | CBSI3HOCTh B KOMAH/IE U
JIOITyCKast JIOTIOJTHUTETHHOTO
B KOMaHJE B TEpIUMOCTb K
HE3HAYHUTEIbHbIC Marepuana
3aBUCHMOCTH OT aBTOPUTAPHUIMY
N OIIHOKH
YCIOBUH. "
Bnanets (B3) He JeMOHCTpUpYyeT | HacTHuHO B nmocrarounoit mepe | JemoHcTpupyer
Hctounnkamu BJIaJICHIE YKA3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHPYET BJIaJICHUE YKa3aHHBIMHU
pacro3HaBaHUA HaBBIKAMHU BJIaJICHNE yKAa3aHHBIMU | BJIaJ€HHE YKa3aHHBIMH | HaBbIKAMH, OBICTPO U C
COCTOSIHUH MapTHEPa, HaBBIKAMH, JOIYyCKas | HaBBIKAMHU HCTIONB30BaHUEM
criocobamu HE3HAUYNTEIbHBIE ONTUMAIIBHBIX
HUHTEPIIPETALIUY B OIINOKH croco0O0B BBITTOITHEHUS
MEXKIIMYHOCTHOM MTOCTaBJICHHOHN 3a1a4H
BOCHPUSITUHI
VK-4. Crioco6en 3uatb (34) He JneMoHcTpupyeT | HacTuuHO JemoHcTpupyer JemoHcTpupyer
) Teopernueckue 3HaHHE Ka3aHHbBIX | JIEMOHCTPUPYET OCTaTOYHbIC 3HAHHS | JOCTAaTOYHBIE 3HAHMS
OCYIIECTBIATH VK-4.1. P y A TPUpYy A A
OCHOBBI BOITPOCOB 3HaHHE YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
JIETIOBYO JemoHcTpHpyeT .
KOMMYHHUKaTHBHOH BOIIPOCOB,  JIOITyCKast YeTKO OOBsICHAS Bce
KOMMYHUKAIIHIO B yMeHHe BecTH 00MeH
. . . . | KyJBTYpHI HE3HAUUTENIbHbIE HIOQHCHI u
YCTHOHM M INCBbMEHHOH | nenoBoi uHpopMareit
HEOOXOAUMBIE IS OILINOKH 0COOEHHOCTH

¢dopmax Ha
rOCyIapCTBEHHOM
sa3pike Poccuiickoit
denepanuu u
MHOCTPaHHOM(BIX)
A3bIKe(ax)

B YCTHOH U
MUCBbMEHHOU (hopMax
Ha TOCyIapCTBEHHOM
SI3BIKE

oOMeHa IEeT0BOM
nHpOpManuei B
MUCbMEHHOM U YCTHOM
dbopme (Ha
roCy/apCTBEHHOM
SI3BIKE)
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Vs (Y4) OGbsicuss He aeMmoHcTpupyer | Hactuuno B nocrarounoit mepe | JlemoHCTpupyer
BEIGOD HOPMATHBHEIX yKa3aHHbIE YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHbIE YMEHHUS CO
BapHaHTOB (Ha YKa3aHHbIE  YMEHUS, | YKa3aHHbIC YMCHUS 3HaHHUEM
FOCYIapCTBEHHOM JIOITyCKast JIOTIOTHUTETHHOTO
A3p1KE) HE3HAYHUTEIbHBIC Marepuana

OIIHOKH
Brnazners (B4) He JeMOHCTpUpYeT | YacTUuHO B nmocrarounoit mepe | [JemoHcTpHupyeT
HaBblkamy TpaMOTHOHM | BIaJeHHE YKa3aHHBIMHU | IEMOHCTPHPYET JIEMOHCTPUPYET BIAZICHUE YKa3aHHBIMH

YCTHO! ¥ IMCbMEHHOMN

HaBbIKaMH

BJIAJICHUEC yKa3aHHBIMU

BJIAJCHUEC YKa3aHHBIMU

HaBBIKAMH, OBICTPO U C

peun, He0OXOUMBIE HaBBIKAMH, JIONyCKasi | HaBBIKAMH UCIIONIb30BAaHUEM
Juist oOOMeHa HEe3HAYHTENbHbIE ONTHMAJIBHBIX
HHpOpPMALIUU HA OIIUOKH CHOCOOOB BBINOJTHEHHSA
roCyJapCTBEHHOM MIOCTaBJICHHON 3a1a4H
SI3BIKE
3uatsb (35) He JIeMoHCTpupyeT | YacTuuHO JlemoHCTpUpYET JlemoHCTpUpYET
Teoperndeckue 3HaHUE YKa3aHHBIX | JEMOHCTPHPYET IOCTAaTOYHBIC 3HAHWA | JOCTATOYHBIC 3HAHHSA
OCHOBBI BOIIPOCOB 3HaHUE YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
KOMMYHHUKATHBHOM BOIIPOCOB,  JOMYyCKas 9eTKO OOBSICHAS BCE
KYJIBTYPHI HE3HAYUTEIEHBIE HIOQHCHI u
HEOOXOAUMBIE IS OILINOKH 0COOEHHOCTH
oOMeHa IET0BOM
YK-4.2. uHpopManueii B
JemoHcTpupyet [IUCbMEHHOU U YCTHOM
yMEHHUE BECTH 0OMEH dbopme (Ha
JIEJIOBOU MH(pOpPMaIieil | HHOCTPaHHOM SI3bIKE)
B YCTHOHU U He JeMOHCTpUpyeT | HacTuuHO B nocrarounoii mepe | [lemoHcTpupyer
MUCbMEHHOM (popmax VYumets (Y5) OObsiCHATD | yKa3aHHBIC YMEHHS JIEMOHCTPUPYET JIEMOHCTPUPYET YKa3aHHbIE YMEHHs CO
HEe MeHee YeM Ha BBIOOP HOPMaTHBHBIX yKa3aHHblE  YMEHUs, | YKa3aHHbIE YMEHHUS 3HaHHEM
OJTHOM UHOCTPaHHOM BapHaHTOB (Ha JIOITyCKast JIOTIOTHUTEIHHOTO
SI3BIKE HHOCTPAHHOM SI3BIKE) HE3HAYUTEIFHBIE MaTepuaa
OIINOKH
Brnanerts (B5) He JneMoHcTpupyeT | HacTuuHO B nocrarounoit mepe | [JdemoHcTpupyer
HaBbpikamu TpaMOTHOH | BafieHWE yKa3aHHBIMH | JEMOHCTPHPYET JIEMOHCTPHUPYET BJIaJICHUE YKa3aHHBIMHU

YCTHOW ¥ IUCbMEHHOMN

HaBbIKaMH

BJIAICHUC YKa3aHHbIMH

BJIAICHUC YKa3aHHbIMU

HaBbIKaMH, 6BICTpO uc

pedn, HeoOX0AUMBIE HaBBIKAMH, JOINYCKas | HaBBIKAMHU HCTIONBE30BaHUEM
JUI1 OOMeHa HE3HAYNTEIbHBIE ONTUMAITBHBIX
nHpOpMaNUU Ha OMIMOKH CIoCcO0OB BBITIOTHEHUS
WHOCTPAaHHOM SI3BIKE MTOCTaBJICHHON 331241
VYK-4.3. Ucnione3yet 3uats (36) He JeMOHCTpUpYyeT | HacTUuHO Jemonctpupyer Jemonctpupyer
COBpPEMEHHEBIE 3HAaHNE YKa3aHHBIX | JEMOHCTPHPYET JIOCTATOYHBIE 3HAHMA | JOCTATOYHBIC 3HAHMSA
KoMMyHMKaTUBHBIE
nHPOPMALMOHHO- BOTIPOCOB 3HaHHE YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
XapaKTePUCTHKH PeUr
KOMMYHHUKAIIMOHHBIE BONPOCOB,  JONyCKas YEeTKO OOBsICHSISL  BCe
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CpeZCTBa B IIpolecce
JEJTIOBOM
KOMMYHHUKaLUU

HE3HAUUTENIbHbIE HIOQHCHI u

OLIHOKH 0COOCHHOCTH

He JeMOHcTpUpyeT | HacTuuHO B nocrarounoit mepe | JlemoHcTpupyer

VYmers (Y6) OrOupars | ykasaHHbIE YMEHHS JIEMOHCTPHPYET JIEMOHCTPHPYET yKa3aHHBIE YMEHHS CO
S3BIKOBBIE CPEJICTBA B YKa3aHHbIE  YMEHUS, | YKa3aHHbIC YMCHUS 3HaHHUEM
Pa3HBIX CUTYaIUsIX JIOITyCKast JIOTIOTHUTETHHOTO
o0meHns HE3HAYHUTEIbHbIC Marepuana

OIINOKH
Bnagers (B6) He JeMOHCTpUpYeT | HacTUuHO B nmocrarounoit mepe | [lemoHcTpupyer
Hagsikamu BIIaJICHUE YKa3aHHBIMH | JEMOHCTPHPYET JIEMOHCTPUPYET BIAZICHUE YKa3aHHBIMH
yHoTpebneHus HaBBIKAMU BJIaJICHUE yKa3aHHBIMHU | BIIaJleHWE yKa3aHHBIMU | HAaBBIKAMH, OBICTPO H C

PEUYEBBIX €IHHUII B
MPOIECCe Pa3BUTHS
KOMMYHUKATHBHOT'O
aKTa

HaBbIKaMH, JOMYyCKas
HC3HAYUTCIbHBIC
OILINOKH

HaBbIKaMH

HCIIOJIL30BaHUEM
OIITUMAJIBHBIX
CII0COOOB BLIMOJIHEHUS
MOCTaBJICHHOM 3aJauu
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o0ecreYeHHOCTH TUCIHIUIHHLI y4e0Hoii H y4e0HO0-MeToquYecKoi JTuTepaTypoi
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Hamnpasnennocts (npoduib): MHKeHepHas 3auTa OKpy KaroIei cpesl

[Tpunosxenue 2

KOHTUHTeHT Hanuune
Konuuects O06ecneyeHHOCTh
Hazsanue yueGHOT0, yueOHO-METOAUYECKOTO ofyJaroumxcs 3JIEKTPOHHOTO
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aBTOD, U3ATEJILCTBO BUJ U3JaHUsI, IOJ U3aHUs YKa3aHHYIO 5BC

oB B BUK %
JIHTEPATypy (t/-)

'VnpasieHne mepcoHajioM : ydyeGHoe mocobue

M. C. I'ycaposa, U. I'. PemernukoBa, A. B.
1 |[KommiToBa, E. JI. Umxkesckas ; TUY. - Tiomens ;| DP* 139 100 +

THUY, 2019. - 210 c. - DnekTpoHHas 6ubIHOTEKA|

TUY. - TexcT : HeNOCPEICTBEHHBIIH.

TonoBenunk, I'. I'. MupoBas 3KOHOMHKA.

IMpakTuKyM yuebHoe mocobue / TI. T,

TConosenunk, E. A. Cemak. — MuHck : BI'Y,
2 R018. — 191 c. — ISBN 978-985-566-606-7. —  3p* 139 100 -

TekcT : ANMeKTpOHHbINM / JlaHb : 31EKTPOHHO-

OubnnoTeyHas cucTeMa. — URL:

https://e.lanbook.com/book/180533

Toncroyxosa, Y. B. Ilcuxonorus KoJUIeKTHBA :

yue6Hoe rocobue / H. B. Tonctoyxosa ; TUY. 4 14+9P* 139 100 %
3 Tiomens : TUY, 2017. - 78 c. - DnekTpoHHas!

6ubnuoreka TUY. - TekcT : HEMOCPEICTBEHHBIH.

*3P — 3JIeKTPOHHbII pecypc JOCTYIHbIH Yepe3 DNeKTPOHHBIH KaTasior/JnekTpoHHyio oubnmoreky THY

2021 r.
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