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1. lesan u 3a1a4 U3y4YeHHUSs TUCIHUTTHHBI

[{enb: ocBOeHHE 00YYAIOIUMUCS OCHOBHBIX TOJIOKEHUIN OpraHu3aluy KINEHTCKOTO OIbITa, a
TAaKXKE YMEHHE WCIIOJIb30BaTh HAa TPAKTHKE TOJTYYCHHBbIC 3HAHHUS TPU COBEPUIICHCTBOBAHUU U
VKPETUIEHUH KOHKYPEHTHBIX MPEUMYIIECTB MPEANPUATHS IIyTEM MOBBIIICHHS YPOBHS OOCTY)KHBaHUS
nmoTpeouTene.

3agaun:
— U3YYUTh OCHOBBI KIIMEHTCKOTO OIBITA U €r0 HEOOXOJUMOCTh TIPS ITPHUSITHIO;
— YMETh CO3/IaBaTh KAUECTBEHHYIO CTPATETHIO KIIMEHTCKOTO OIIbITA;
— OCBOUTH IpaBuiIa pabOThl ¢ MAPKETHHTOBBIMHU HCCIICI0BaHUs (YMETh UCIIOIL30BaTh J00gle hopmbl
JUTSI CO3/TAHMS OTIPOCOB TMIOTPEOUTEIICH);
—  M3YYUTh CIIOCOOBI YIIPABICHUS KIIMEHTCKUN OIBITOM;
— TIOHMMAaTh HEOOXOJMMOCTh KIMEHTCKOTO CepPBUCA HA MIPEIMIPUSITHH.

2. Mecto nucuumiauHbl/Moayas B ctpykrype OIIOII BO

Jucuunnrza «L{eHHOCTh KJIMEHTCKOTO OIBITa» OTHOCUTCA K AUCHUILUIMHAM 00s13aTeIbHOM YacTH
y4eOHOTO IJIaHa (JIEKTHBHBIC JUCHUIUIMHBI (MOAYNHN) 1O BBIOOPY). HEoOX0AMMBIMU YCIOBUSIME IS
OCBOEHUS AUCLUILINHBI SBISIOTCS:

- 3HaHUE OOLIUX MOHATHI MEHEKMEHTA;

- YMEHHMsS OCMBICIMBaTh, AHAJIM3UPOBATh M HPUMEHATHh IOJIYYEHHBbIE 3HAHUA K CMEXHBIM
JTUCLUIUIMHAM;

- BJIaJICHHE HABBIKOM Pa0OTHI C Y4EOHO-METOAUYECKOM JIUTEPATypOH.

3. Pe3yabTatbl 00y4eHHs M0 AMCHUIINHE/ MOLYJTIO

[Tponiecc m3yyeHHs AUCLUMIUIMHBI HarpaBieH Ha (opMHUpOBaHHE OOLIETTPO(ECCHOHANBHBIX U
npodeccruoHaNnbHbIX KOMIIETEHLINH]:

Tab6muna 3.1
Kox 1 HanmeHoBaHME Kox n HanmeHOBaHNE HHANKATOPA Kox n HanmeHOBaHUE pe3ynbTaTa
KOMIIETEHIINH noctkeHus komnerenuu (MJIK) 00y4YeHHS IO AUCIUTUTHHE (MOIYITIO)

VK-3. Crocober | YK-3.1. ®opmymupyer ocHoBHbIE | 3HaTh: 31  OCHOBHBIE  KOHIICTIIIUU
OpPTraHU30BBIBATh W PYKOBOJUTH | KOHIICIIIHH YIOpaBJICHUS | YIPABICHHUS YEIOBEYCCKUMHU PECypcamu
paboToit KOMAaH[IBI, | YEIOBEYECKUMHU pecypcamu B|B Pa3IHIHBIX OpTraHU3aIMOHHBIX
BEIpabaThIBast KOMaHJHYIO | Pa3UYHBIX OpTraHM3aIUOHHBIX | CTPYKTypax
CTpaTeruio JUIsl  JOCTHKEHHS | CTPYKTypax. YMmers: Y1 AHanu3upoBaTh OCHOBHBIE
MOCTABIICHHOW TENH KOHIICTIIIUH yIIPABJICHHS Y€JI0BEYCCKIUMU

pecypcamu B Pa3IMIHBIX

OpraHu3alMOHHBIX CTPYKTypax
Bmaners: B1 HaBeikamu mcrons30BaHus
1 popMHUpOBaHUS OCHOBHBIX KOHIIEIIUI
YIIpaBJIEHUS YEJIOBEUECKUMHU pecypcamMmu
B Pa3JIMYHBIX CTPYKTypax

VK-3.2. TIlpumensier conuanbHO- | 3HaTh: 32 ColuanbHO-TICHXOJIOTHIECKUE
IICUXOJIOTHYECKHE  METOABI  IPH | METOIBI MPH IMOCTPOEHUH 3 (HEeKTUBHON
MOCTPOCHUH 3(PPEKTUBHON CHUCTEMBI | CHCTEMBI YIIPABICHUS IEPCOHATIOM

YIIpaBJIEHUS IIEPCOHATIOM.

YMmeth: Y2 AHanu3upoBaTh COLUAILHO-
IICUXOJIOTHYECKHE METO/IbI npu
MOCTPOCHUU  I(PPEKTHUBHON  CHCTEMBI
YIpaBJICHUS TIEPCOHAIOM




Bnagers: B2 Habikamu mnpeononieHus
BO3HHUKAIOIUX B KOJIJIEKTHUBE
Ppa3HOTIIACHH, CTIOPOB U KOH(MIUKTOB MPH
MOCTPOCHUH  A(PPEKTHBHON  CHCTEMBI
YIIPaBICHUSI IEPCOHATIOM

VYK-3.3. ®opmynupyer npuHOUns! u | 3Hats: 33 OOmMe NMPUHINATBI X METOBI
METOJIBI KOMaHI000pa30BaHHUS. KOMaHJ000pa30BaHuUs

Ymers: Y3 [lmanupoBath KOMaHIHYIO
paboTy, pacupenensaTb MOpPY4YECHHUS H
JIENIETHPOBAaTh  HOJHOMOYHS  HWICHAM
KOMaH/Ibl

Bnaners: B3 HaBbikamu ynpaBieHus
KOMaH/IHOH  paboTOH B  pelIeHHn
MOCTaBJICHHBIX 3aJa4

VK-4. Cnocoben mnpumensats | YK-4.1. BBIOMpaeT Ha | 3HaTh: 34 KOHCTPYKTUBHBIE TEXHUKU U
COBpEMEHHBIE rOCYAapCTBEHHOM M MHOCTPaHHOM (- | MpHEMBI AEI0BOTo 00IIeHNs, cienuduKy
KOMMYHHUKATHBHBIC BIX)  f3bIKaX  KOMMYHHKAaTHUBHO | BepOasbHOI " HeBepOaIbHOI
TEXHOJIOTHH, B TOM YHCJIC Ha | MpHEMJIEMble  CTWIb  JIEJIOBOTO | KOMMYHUKAIIH

WHOCTpaHHOM(BIX)  s3bIKe(ax), | oOmeHus, BepOabHEIC U | Vmers: Y4 OCyIIeCTBIATh AENOBOE
JUTS aKaJIeMUIeCKOTO U | HeBepOabHBIC CPENCTBA | ofueHue, IPaMOTHO HCTIONB3YS
HpO(I)eCCI/IOHaJ'ILHOFO B3aI/IMO,E[eI>‘ICTBI/Iﬂ C IMapTHEpaMu Bep6an])HLIe u HeBep6aHLHbIe cpencTBa
B3aNMOACHUCTBUA KOMMYHUKaIUU

Bnagers: B4 HaBbikamu nHTEpIpeTalinit
HeBepOaTbHONH KOMMYHHUKAIIUT

YK-4.2. Hcnonw3yer | 3uath: 35 OcoOCHHOCTH pa3iUYHBIX
nH}popMaMOHHO- (YHKIIMOHAIBHBIX CTHIICH
KOMMYHHUKAITMOHHBIC ~ TEXHOJOTUHU | YMerTh: Y5 IlucaTh TEKCTBI pa3iIMyHBIX
pu MIOUCKE HE0OXOIMMOH | KaHPOB HAYYHOTO CTHIIS

nHopmanuu B mporecce pemeHus | Bnamers: BS  HaBblkamu — moucka
CTaHAAPTHBIX KOMMYHHUKATHBHBIX I/IH(i)OpMaIII/II/I 110 onpenenéHHoi& TEME
3a7ad  Ha TOCYJapCTBEHHOM U
WHOCTPAaHHOM (-BIX) SI3BIKaX

YK-4.3. [pumensier | 3Hate: 36 [IpodeccnoHaNbHYIO JTEKCHKY
poQeCcCHOHANBHYI0  JISKCMKY U | U 0a30BYyI0 IpaMMaTHKy HEOOXOIUMYIO
6a3oByto rpaMMaTHKy i | Ui npodeccroHanEHOTo
obecrieyeHrss  MPO(HECCHOHAIBLHOTO | B3aUMOICHCTBUS B YCTHOM U
B3aUMOJIEICTBUSI B yCTHOM ¥ | mUCbMeHHOW popmax

MUCHbMEHHOU (hopMax. YMmers: V6 Hcnonws3oBaTh

npodeccnoHanbHY0 JTIEKCUKY U 0a30BYIO
rpaMMaTHKy JUIs TNPoQecCHOHAIBHOTO
B3aUMOJEHCTBUS B YCTHOH U
MUCBMEHHOU (hopmax

Bnaners: B6 HaBblkamMu mOATOTOBKH
JKaHPOB  O(UIMAIBHO-AEIOBOTO  CTHIIA
(Harmcanwus aproduorpadum, 3asBICHNASA,
OOBSCHUTEIIFHOM M TOKJIaJHOM 3aITUCKH,
JIOBEPEHHOCTH U PACITUCKH)

4. O6beM TUCHHUILTHHBI
OO0uuii 00beM JTUCHMIUIMHEI COCTABIAET 3 3a4eTHBIX eaUHUILI, 108 yacos.

Tabnuna 4.1.
Kvpe/ AyIUTOPHBIE 3aHATHS/KOHTaKTHAS
dopma Cel\}/IIIE))CT paboTa, Jac. CamocrosrenpHas dopma IPOMEKYTOIHOH
00yueHus Jlexmm | Ilpaktmuecku | JlaGopatopH pabota, gac. aTTeCTaluu
p u € 3aHATHUA bIC 3aHATUS
OYHas 1/2 18 34 - 56 3a4er




5. CTpyKTypa M cojep:KaHue JUCHUTNTIHHBLI/ MOTYJIsI
5.1. CTpyKTypa IMCHUILINHBI.
o4yHas popma o0yuyenus (OPO)

Ta6muna 5.1.1

CTpyKTypa JUCHIUILUTAHBI/MOTY IS AYRHTOPHBIE 3AHSTHS,
No pyKTypa ucl . yac. CPC, Bcero, OrieHOYHbIC
Ko MJIK
n/n Homep JL Ip. JIab. yac. yac. cpencrea
HanmeHnoBanue pazaena
paszena
YK-3.2 YCTHBIN
1 1 Brenenne B AUCIUILTHHY 2 3 6 11 VK-33 onpoc
YK-3.2 YCTHBIN
2 2 KomMmyHuKaIws IeHsl ¥ IEHHOCTH 2 3 6 11 YK-4.1 orpoc
YK-4.2
Y PN— YK-3.1 YCTHBIN
3 3 “ 2 4 6 12 VK-3.2 ormpoc
KIIMEHTOOPHUEHTHPOBAHHOCTH VK-4.3
CoTpyAHHK, KaK KJI0YeBOE 3BEHO B YK-3.1 YCTHBIN
4 4 (hopmupoBaHUH KJIMEHTCKOTO 2 4 6 12 YK-3.2 orpoc
OmbITa YK-4.3
YCTHBII
5 5 [MopTpeT KIMEHTAa W  METOJ 2 4 6 12 YK-3.2 ompoc
MIepCOHA-MOICIh VK-4.3
CraHpapTel  B3aUMOJEHCTBUS € yK-3.1 yeTHbili
6 6 K Heli[TzI:MH U COT HZI[/IKaMI/I 2 4 6 12 YK-3.2 onpoc
8 pya YK-4.3
TpagunuonHsie METO/IbI YK-3.1 yCTHEIA
7 7 pazii . A 2 4 6 12 VK-3.2 ompoc
YIPaBJICHUS KIMEHTCKUM OIBITOM VK-4.3
VHHOBanMOHHBIE UM LU(POBbBIE YCTHBII
YK-3.3
8 8 METOABI YIPABICHHUSA KIHEHTCKUM 2 4 7 13 orpoc
YK-4.3
OIIBITOM
YK-3.1 YCTHBIH
KiroueBbie TOYKM KOHTakTa C
YK-3.2 ompoc
9 9 MOJIH30BATEISIMHU. Kapra 2 4 7 13 VK-33
KIIMEHTCKOTO MyTH VK-43
Kypcosas pabora —He mperycMOTpeHa
3a4er
Hroro: 18 34 56 108

5.2. ConeprxkaHue TUCIUTITUHBI/MOTYIISL.

5.2.1. Conepxanue pa3aenoB AMCLHUIUIMHB/MOAYIS (IMAAKTUYECKHE €AMHULIBI).

Pasnen 1. Beeoenue 6 oucyunauny: Yto Takoe KIMEHTCKHUI OnBIT (CUStOMer experience)?

Pome m MecTo cucCTeMBbI yrpaBiieHHsI KIHMEHTCKHM OIBITOM B CHCTEME MEHEKMEHTa W DJIIEMEHTHI
cucrembl. Co3/laHNe KOHKYPEHTHOT'O ITPEUMYIIECTBAa HA OCHOBE MTPEBOCXOIHOTO KIIMEHTCKOTO CEpBUCA.
Tpennp! ynpasnenus kiaueHTcKuM onbitom 2020-2030.

Paznen 2. Kommynuxkayus yenol u yennocmu: BriedatieHns — HOBBIM UCTOYHHUK IEHHOCTH JUIS
KIMEeHTOB. VHAyCcTpHs BIIEYAaTICHUN: KyJa MUTPUPYET IICHHOCTh M 4eTbipe P MapkeTWHTa B 310Xy
Brieuatienuit (Product (mpoxykr), Price (1iena), Place (mecto), Promotion (mpoasukenue)).

Pasznen 3. Ocuosuvie nowsmus u ux 63aumocesass: KINEHTOOPUEHTUPOBAHHOCTH -

KIIMCHTOUCHTPUYHOCTDL - YCIOBCKOOPUCHTUPOBAHHOCTL — YCIOBCKOUCHTPUYHOCTD. OcobeHHOCTH



BHEIIHUX U BHYTPEHHUX KOMMYHHUKAIIMN Ha Ka)XJOM 3Tare pa3BUTUA KoMIaHuu. Jlydmme MupoBbie
MPAKTUKHU. 7 OCHOBHBIX MPUHIIUIIOB KJIIMEHTCKOT'O CEpPBHUCA.

Paznen 4. Compyonux, kak kniouesoe 36eno 6 popmuposanuu kiuenmeroeo onoima  Soft — skills -
paseumue 2UOKUX HAaBbIKO8 6 Komnanuu: TpeyronpHHK pas3Butusi (MoTuBauust K pa3BuTHIO. ba3oBbie
KOMMYHHUKATHBHBIC HABBIKU, HaBBIKY self-MeHemxmenTa. HaBbiku 3 (DeKTUBHOTO MBIIIUICHUS. Y IPaBICHUECKUE
HaBbIkK ). COTPYIHHK, KaK KIIFOYEBOE 3BEHO B ()OPMHUPOBAHHHU KJIMEHTCKOTO OIIBITA.

Pasnen 5. Ilopmpem knuemma u memoo nepcona-moodens: Ilpoliecc co3naHus MoOJENH
nokymareis. TUnudHple OMMOKH, JOMyCKaeMble MPU CO3JaHUU MOJENIM TOKymaTels. Metoauka
TIIyOMHHOTO CTPYKTYPUPOBAHHOTO MHTEPBBIO U IKCIPECC-UHTEPBHIO. DMIATHI KaK OCHOBA palOTHI C
kineHToM. Co3/1aHue KapThl SMIATHH.

Paznen 6. Cmanoapmer 63aumooeticmaus ¢ KiueHmamu u COmpyOHUKAMU: Yro Takoe
CTaHJapThl U 3a4eM OHM HYHBI? Knaccuueckue crangaptbl. Pa30op u aHanus kelicoB. CTaHIapThbl
POCCHICKUX M MEXIyHapOAHBIX KommaHui. CraHmapTsl po3HUYHBIX cered. CraHmapTel Meaua
koMmanuii. CTaHaapThl HHAYCTPUHU KPACOTHI U 310pOBbs. [1y0nuuHbie cTaHAapThI CEpBUCA.

Paznen 7. Tpaouyuonnsie memoovwl ynpasieHuss KiuenmcKum onvimom: MeTOIUKu:
KOHTPOJIBHBIE 3aKyNKH, WHJEKC JIOSJIBHOCTH W WHIEKC YAOBJIETBOPEHHOCTH KIHMEHTOB (Mystery
Shopping, NPS, CSI). IIpeumymiectBa W OTrpaHUYCHUS KaXKIOTO MeToma. KonmdecTBEeHHBIE U
KaueCTBEHHbIE UCCIIEAOBAHUS.

Pasnen 8. Unnosayuonnvie u yughposvie memoost ynpasienus kiueHmckum onvimom. CepBuc-
JM3aiiH U cO3JjaHKe KapT KJIIMEHTCKOTo IMyTH (service design and customer journey mapping). MeTouku,
MTO3BOJISIONINE MCTIOJIb30BaTh TBOPUYECKHE U aHATMTHYECKUE CTTIOCOOHOCTH, MaCTEPCTBO YCTAHOBJICHUS
U TOAJIepKaHusl KOHTAKTa, CO3IaHue UJIeH U PeIleHuH Ui TOro, YTOOBI YCOBEPIIEHCTBOBATH MPOIIECC
pa3paboTKU U yIy4IlIeHUs] KOPIIOPATUBHBIX CEPBUCOB U MPOIYKTOB.

Paznen 9. Knouesvie mouxku konmaxkma c nonvzosamensimu. Kapma xnuenmckoeo nymu: Todku
KOHTaKTa C KIUEHTOM — 4YTO 93TO0 Takoe? CIHCOK TOYEeK KOHTaKTa C KJIMEHTOM B MPOIECCE
oOciyxuBaHUs. Pa3HOBUIHOCTM TOYEK KacaHUS C KIMEHTOM. 3 KIIOUEBBIX MOMEHTa MPO TOYKHU
KoHTaKTa ¢ kimeHToMm. Customer Journey Map (CIM). Uuctpymentsr CIM.

5.2.2. ConeprkaHue JUCIUTUTMHBI/MOIYJISI TIO BUJIAM YUEOHBIX 3aHSTHIA.

JlekKnnoHHbBIE 3aHATHSA
Tabmura 5.2.1

Howmep paznena O6weMm, gac.
Ne n/m 2 Tema ngexunn
TUCUMTIIAHBI (010:(0) 300 0300
1 1 2 - - BBeneHue B TUCHUILIUHY
2 2 2 - - KoMMyHMKaIus IeHbI ¥ IIEHHOCTH
3 3 2 - - DBOJIIOLIUS KITHEHTOOPHUEHTUPOBAHHOCTH
4 4 2 - - CoTpyIHHK, KaK KJIFOYE€BOE 3B€HO B (JOPMHUPOBAHIH KIMEHTCKOTO OIIBITA
5 5 2 - - IopTpeT kIueHTa 1 MeTOo, IEPCOHA-MOJIEINb
6 6 2 - - CraHgapThl B3aUMOJEHCTBYSI C KIIMEHTAMU M COTPYJHUKAMH
7 7 2 - - TpaauIIMOHHBIE METOBI YIIPABICHHUS KIMEHTCKUM OTIBITOM




8 8 5 i i WHHOBaLMOHHBIC U LU(POBBIC METOABI YIIPABICHHS KITHEHTCKHM
OIBITOM
9 9 2 i i KiroueBbie TOUKH KOHTAKTA C MOJb30BaTessiMu. KapTta KIMeHTCKOro
IyTH
HUTOI'O 18 -
IIpakTnyeckue 3aHATUS
Tabmuma 5.2.2
Ne /m Howmep pasera Obbew, qac. Tema npakTHUECKOro 3aHATHS
JVCIUTUTHHB 0D0 300 0300
1 1 3 - - BbIsiBIIeHHEC KOHKYPEHTHBIX MPEHUMYIIECTB MPEAIPHUSITHSI
2 2 3 - - Pa3paboTka wersipex P Ha pa3HbIe BUABI IPENIPUATHI
3 3.4 8 i BzaumonelicTBie 1 KOMMYHUKALMH MEXy Ha4aIbHHUKOM H
NOJXYMHEHHBIM. BHyTpeHHHE 1 BHEITHHE KOMMYHHKALMH KOMIIAHUH
4 5 4 - - Co3aHne MOJeTH HACaIbHOTO IMOKYTIATeNs H HAeaJbHOTO pabOTHHKA
5 6 4 i i Pa3paboTka cTaHIapTOB BHYTPH KOMIIAHHMHU M IIPH B3aUMOJICHCTBUH C
KIHCHTAMH
6 7 4 i i Pa3paboTka MapKeTHHIOBBIX HCCIIEIOBaHUH, pa3padoTKa OIPOCOB IS
OlpeieNICHNs YAOBJICTBOPEHHOCTH OTPEOHTEIIS
7 8 4 i i PeleHre BONIPOCOB MO COBEPIICCTBOBAHUIO KOPIIOPATHBHBIX CEPBHCOB
Y NIPOJYKTOB
8 9 4 - - Cocrasnenne Customer Journey Map
Hroro: 34 -
JlaGopaTopHsbie padoThl - 1Ta0OPATOPHBIE paOOTHI YUCOHBIM TUIAHOM HE MTPEyCMOTPEHBI
CamocrosiTesibHasi padoTa CTy/AeHTa
Tabnuma 5.2.3
No r/n1 Howmep paszzena OO0nbem, yac. Tema Bix CPC
JICTTHILITIHET 0P0 [ 3®0 | 0300
1 19 29 i i [ToaroToBKa K 3alUTe TEM MOATOTOBKa 1 0(OpMIICHUE
JMCLIATUTHHB NPaKTHYECKUX padoT
paboTa ¢ JISKIMOHHBIM MaTepHaoM,
2 19 20 i i IMoaroroeka pedeparos, MOUCK ¥ QHAJTU3 JOTIOJTHUTENBHBIX
JOKJIAJIOB, MIPE3eHTALNN HCTOYHUKOB HH(OPMAIIWH IO TeMATHKE
JIEKLIUH
paboTa ¢ JISKIMOHHBIM MaTepHaoM,
WHauBugyanbHbe
3 19 5 i i KOHCYITHTALIHH CTYICHTOB B MOUCK ¥ QHAJTU3 JOTIOJTHUTENBHBIX
HCTOYHUKOB MH(POPMAIIUU TI0 TEMaTHKe
TEUYCHHE CEMeCTpa HeKIHi
4 1-9 5 - - Koncyaerammi 8 rpymne HOJrOTOBKA K aTTECTALUAM, 3a4ETY
HIepej1 3a4eTOM
5 1-9 4 - - 3ayer
Hroro: 56 - -

5.2.3. HpCHO,Z[aBaHI/IC ,[[I/ICL[I/IHJII/IHLI/MO,Z[}/J'I}I BCACTCA C NPUMCHCHHCM CJICAYIONIUX BHUHIO0OB

O6p3.30BaTCJ'H:HBIX TEXHOJIOTHIA:

TexHonorus TpaAMMOHHOTO 00y4eHus, THHOPMAIIMOHHbIE TEXHOJIOTUH.

6. TemaTHKa KypCOBBIX padoT/IIPOEKTOB

KypcoBbie paboThl (IpOEKTHI) yUeOHBIM IUIAHOM HE MPEAYyCMOTPEHBI.

7. KoHTpoJIbHBIE Pa0OTHI

KonTtponbHbie paboThl y4eOHBIM IJIAHOM HE MPETYCMOTPEHBI.

8. Ouenka pe3yJibTaTOB OCBOEHMSI JUCUHUIIJIMHbBI

7




8.1. Kputepuu olieHUBaHUsI CTETIEHHU ITOJIHOTHI M KAYECTBA OCBOEHUS KOMIIETEHIINI B COOTBETCTBUU
C MJIAHUPYEMBIMH pe3yJibTaTaMu 00y4deHHs npuBeeHb! B [Ipunoxxenun 1.
8.2. PeiiTuHroBas cucreMa OLCHMBAHUS CTEIECHU IIOJHOTBHI M KayeCTBa OCBOCHUS KOMIIETCHLIUN

oOy4Jaronuxcsi ouHO# GopMbI OOyUEHHS MpeIcTaBlieHa B Tabnuie 8.1.

Tabmuua 8.1
Ne Bujibl KOHTPOJIbHBIX MEPONPUATHH TEKYLIEr0 KOHTPOJISt BaJjubl Ne Hegesnn
1 PaOora Ha nexmusax 0-5 1-6
2 | BrimonHeHWe W 3amnTa MPAKTHICCKUX paboT 0-5 1-6
3 TectupoBanme | aTTecrarys 0-7 6
HMTOI'O 3a nepBy10 TEKYIIYI0 aTTECTALHIO: 0-30
4 Pabora Ha nexmusax 0-5 7-12
5 | BrimonHeHne W 3amunTa MPAKTHICCKUX paboT 0-5 7-12
6 TectupoBanme 2 aTTecTaIys 0-7 12
HMTOTI'O 3a BTOPYIO TEKYIIYIO aTTECTAIUIO: 0-30
7 Pabora Ha nexmusax 0-5 13-17
8 | BrimonHeHHe W 3amnTa MPAKTHICCKUX paboT 0-5 13-17
9 TectupoBanme 3 aTTecTarys 0-6 17
HMTOI'O 3a TpeThI0 TEKYIIYIO ATTECTAIIHIO: 0-40
BCETO: 100
16 | UrtoroBoe TecTHpOBaHUE IS 3aJOJDKHIKOB 90 -

9. YueOHO-MeTOANYECKOE U HH(POPMAIIHOHHOE 00ecTieueHne THCIHIJIHHbI/MOTYJIsI
9.1. Ilepeuenpb pekoMeHIyeMOH JIuTepaTypsl npezacTasiieH B [Ipunoxenun 2.

9.2. CoBpeMeHHbIe TPodheccCHOHAIbHBIE 0a3bl TaHHBIX U NHPOPMALMOHHBIE CIIPABOYHBIE CHCTEMBI

1. TUY «lonnorekcroBas bJ[» wna mmatrpopme DbC OO0 «U3parensctBo JIAHb»
https://e.lanbook.com

2. ObC BOOK.RU https://www.book.ru/

3. O6pa3zoBarenpHas wiatgopma «tOpaiiT» urait.ru

4. Hayunast anektponHas oubmuoreka ELIBRARY.RU http://www.elibrary.ru

5. Ilpesnnentckas 6ubnmoreka www.prlib.ru

9.3. JlumeH3uoHHOE W CBOOOJHO pacHmpocTpaHseMoOe MpOorpaMMHOE OOecredYeHne, B T.4.
OTEYECTBEHHOTO IPOU3BOCTBA!

Microsoft Windows

Microsoft Office Professional Plus

10. MaTepuajibHO-TEXHHYECKOE 00ecneYeHue U CHUTLTHHBI/ MOTYJIs
[Tomemienuss A TPOBEACHHS BCEX BHUIOB pabOTHI, MPEIYCMOTPEHHBIX Y4YEOHBIM TIIAHOM,
YKOMIUTIEKTOBaHbI HEOOXOIMMBIM 000PYI0OBaHUEM W TEXHHYSCKUMH CPEJICTBAMH O0yUCHUSI.
Tabmmma 10.1

Ilepeuens 000pyaO0BaHUS, HEOOXOIUMOTO JJIST YCIIEITHOTO OCBOCHHUS 00pa30BaTEIbHOM IPOrpaMMBI

HaumenoBanue Komn-Bo 3HaueHue
MynbTumenuitHoe obopynoBanue TS
. HarmsimHocTs TpH M3y4eHHH  COOTBETCTBYIOIIIETO
npeseHtanmii  (KommproTep B KOMIUIEKTE, 1 MATCOMAA
MIPOEKTOP, IKPaH H T.JI.) ep
Cucrema TUTST peamBamn paboTHI

Microsoft Windows (akTyanbHast BEpCHsI) 1 .
MYJIETUMEIMAHOTO 0O0PYIOBAHNSI



https://e.lanbook.com/
https://www.book.ru/
https://urait.ru/?utm_source=outlook&utm_medium=signature&utm_campaign=test_sign&utm_content=text
http://www.elibrary.ru/

1 Cucrema Bipt:| peamzaLmu paboTeI

Microsoft Office (akryanbHas Bepcus) My THMEHHOTO 0BOpY

Kowmmnexr yuebHoi Mmedbenu J11st BeieHust 3aHSTHEA

11. Meroanyeckue ykazanus no opranuzannu CPC
11.1. Meroau4deckue yKa3aHus MO MOATOTOBKE K MPAKTHYECKUM 3aHATHSIM.
[leHHOCTh KJIIMEHTCKOTO ONBITa: METOJWYECKHE YKa3aHWs K MPAKTUYECKUM 3aHATHUSIM 10
mucuuiunie “ILlenHocts kimeHtTckoro omeita”/ coct. B.I. Tlomo; TIOMEHCKHIT HHIYCTpHAIbHBIN
yHuBepcureT. — Tromens: M3natensckuii nentp bBUK TUY, 2021.-18c.

11.2. Metoaudeckue yKka3aHus 110 OPTaHU3aIlid CaMOCTOSTEIIbHON PabOTHI.
CamocTosTenbpHas paboTa 00yJaroNIuXCsl 3aKIII0YaeTCsl B TIOMYUSHUH 3aJaHui (TeM) y TpenoaBaTens
JUTS MTHIMBUYaIbHOTO OCBOCHHUS. [IpenoaBaTens Ha 3aHATHH 1aeT PEKOMEH IAIINHI HEOOXOANMEBIE IS OCBOCHHS
MarepHana.
[leHHOCTh KJIMEHTCKOT'O OIbITA: METOJMYECKHE YKa3aHMs K OpPTraHM3alldd CaMOCTOSTEIbHOMN
paborel mo guctuminHe “IleHHOCTs KameHTCKOoro ombita”/ coct. B.I'. Tlomos; TromMeHCKHiA
UHIYCTpUaIbHbIA yHUBepcuTeT. — Tromens: U3narensckuii nentp bBUK TV, 2021.-18c.



I[I/ICI_II/IHJ'II/IHaZ HCHHOCTB KIIMCHTCKOTI'O OIIbITa

[Ipunoxenue 1

IInanupyemMble pe3ybTaThl 00yueHHs 1Jis1 GOPMUPOBAHMA KOMIIETEHUIMU U KPUTEPHU UX OLleHUBAHUS

Kon, cnietmansHocth: 23.05.01 HazeMHble TpaHCIOPTHO-TEXHOJIOTUYECKHE CPEICTBA

CHCI_[I/IaJ'II/ISaHI/IHZ ABTOMOOUIEHAS TEXHUKA B TPAHCIIOPTHBIX TEXHOJIOTUAX

Kox xomnereHnu

KOH, HauMCHOBaHHC

Kon u HaumeHnoBanue
pe3ynbpTata 00y4eHuUs

Kpurepun olileHHBaHus pe3yIbTaTOB 00yUeHHUs

pecypcamu B
Pa3IUYHBIX CTPYKTYpax
BD

UK 10 JUCIUILINHE 1-2 3 4 5
(Momymo)
3HaTh OCHOBHbIE He nemoncTpupyer YactuyHo JemoHcTpupyet HemoncTpupyet
KOHIICTILIH 3HaHME YKa3aHHBIX JEMOHCTPHPYET JOCTaTOYHBIC 3HAHUS JIOCTATOYHbIC 3HAHUS
YIIpaBICHUS BOIIPOCOB 3HaHHE YKa3aHHBIX BOIIPOCOB | YKa3aHHBIX BOIIPOCOB,
YeJIOBEYECKIMHU YKa3aHHBIX BOIIPOCOB, YETKO OOBSACHSIS BCE
pecypcamu B JOIyCKast HIOQHCHI U
Pa3IUIHBIX HEe3HaUUTEIbHbIE 0COOCHHOCTH
OpraHU3aI[MOHHBIX OLINOKH
crpykrypax (31)
VYK-3. Cnocoben VK-3 1. 3uaer YMeTh aHaTH3UPOBAThH He nemoHncTpupyer YactuuHo B nocrarouHoii mepe JemoHCTpHpYeT
OpPTaHU30BBIBATH U o OCHOBHBIE KOHIIETIIINU Ka3aHHBIC YMEHUS E€MOHCTPHUPYET E€MOHCTPHUPYET Ka3aHHBIE YMEHHS CO
P . OCHOBHBIE KOHIIETIIIUU tent y M A PHpY A PHPY M M
PYKOBOJIUTH paboTOM DABIICHS yIpaBIeHUS yKa3aHHbIE YMEHUS, yKa3aHHbIE YMEHHUS 3HaHUEM
KOMaH/IBI, yrp 94eJI0OBEYECKIMHU JIoITycKas JIOTIOJTHUTEIHHOTO
YeJIOBEUECKIMHU
BbIpabaThIBast CCVDCAMIL B pecypcamu B HE3HAYHTENbHbIE Marepuaia
KOMaH/IHYIO CTPaTEeTHI0 pecyp Pas3IMYHBIX OLINOKH
Pas3INIHBIX
JUTSL IOCTHKEHUS OPTaHHU3aIMOHHBIX
. OpraHU3aIMOHHBIX
MIOCTABJICHHOH LIeNn CTOVKTYDAX cTpykrypax (Y1)
TPYKTYpax. Bnaners HaBbIKaMu He nemoncTpupyer YactuyHo B nocrarounoit mepe Hemonctpupyer
UCTIONIb30BAHUS 1 BJIAJICHUE YKa3aHHBIMH JEMOHCTPHPYET JEMOHCTPHPYET BIIaJICHUE YKa3aHHBIMH
(hopmMupoBaHus HaBBIKAMHU BJIAJICHUE YKa3aHHBIMU | BIIQJICHHE YKAa3aHHBIMH | HaBBIKAMH, OBICTPO U C
OCHOBHBIX KOHIICIIIIH HaBBIKaMH, JIOITyCKast HaBBIKAMHU HCTIONB30BaHUEM
YIpaBIeHUsS HE3HAYNTEIbHBIE ONTUMAITBHBIX
YeJI0BEYECKMMU omnoOKH croco0O0B BEITTOTHEHHS

MMOCTaBJIEHHOM 3aJ1a4u




3HaTh COLMAIBHO- He nemounctpupyer YactuyHo JemoHnctpupyet Hemonctpupyer
MICUXOJIOTHUECKUE 3HaHUE yKa3aHHbBIX JEMOHCTPUPYET JIOCTaTOYHbIE 3HAHUSA JIOCTaTOYHbIE 3HAHUS
METOJIBI IPH BOIIPOCOB 3HaHHE YKa3aHHBIX BOIIPOCOB | YKa3aHHBIX BOIIPOCOB,
MOCTPOCHNHU YKa3aHHBIX BOIIPOCOB, YETKO OOBACHSIS BCE
3¢ PEKTHBHOI CHCTEMBI JIOITyCKas HIOQHCHI H
YIIpaBICHUS HE3HAYHUTEIbHbIC 0COOCHHOCTH
nepconasiom (32) OLIMOKH
YMeTh aHaIU3UpPOBaTh He nemoucTpupyer YactuyHo B nocrarounoit mepe HemoHcTpupyet
VK-3.2. Tipnmensier COIMABHO- YKa3aHHBIC YMEHUS JEMOHCTPHPYET JEMOHCTPHPYET YKa3aHHBIC YMEHHUSI CO
COLMANBHO- MICUXOJIOTHUECKUE yKa3aHHbIE YMEHUH, yKa3aHHbIE YMEHUS 3HaHUEM
METOABI NIPH JloIycKas JIOTIOJTHUTEIBHOTO
NICUXOJIOTUUECKUE
MOCTPOCHUU HEe3HAUUTENIbHbIE MaTepuana
METObI IPH N
HOCTPOCHUH 3 PEeKTUBHOI CHCTEMBI OLINOKH
3¢ PEKTUBHOM CHCTEMBI YTPaBJICHHA
T — nepcorasiom (V2) _
HepCoHATOM. Bnanets HaBbIKaMu He nemoncTpupyet YacTtnaHO B nocratounoii mepe JeMoHCcTpHpYyeT
MPEO0JICHUS BJIAJICHUE YKa3aHHBIMH JEMOHCTPHPYET JEMOHCTPHPYET BIIaJICHUE YKa3aHHBIMH
BO3HUKAIOIIUX B HaBBIKAMH BJIJICHUE YKAa3aHHBIMH | BIIaJCHHC YKa3aHHBIMH | HaBBIKaMH, OBICTPO U C
KOJUICKTHBE HaBBIKaMH, JOIyCKast HaBbIKAMHU HCTIONIb30BaHUEM
pa3HOIJIaCHi, CIOPOB 1 HE3HAYHUTEIbHbIC ONITHMAJTBHBIX
KOH(INKTOB MPH OIMOKH croco0OB BEHITIOTHEHUS
MOCTPOCHUHU MIOCTaBJICHHOH 3a/1a41
3¢ GEKTUBHON CUCTEMBI
yIpaBIeHUS
nepconanom (B2)
3HaTh 001IHe He nemoHcTpupyer YactuyHo Jemonctpupyer HemoHcTpupyer
MIPUHIUIBI U METOMBI 3HaHUE YKa3aHHBIX JEMOHCTPHUPYET JIOCTaTOYHBIC 3HAHUA JIOCTAaTOYHBIE 3HAHUS
KOMaHJ000pa30BaHuUs BOIIPOCOB 3HaHHUe YKa3aHHBIX BOIIPOCOB | YKa3aHHBIX BOIIPOCOB,
(33) yKa3aHHBIX BOIIPOCOB, YEeTKO OOBSCHSS BCe
JIOIyCKast HIOQHCHI U
HE3HAYHTENbHbIE 0COOCHHOCTH
OIMOKH
VK-3.3. 3naer ‘YMeTb I1aHupoBaTh He nemoucTpupyer YactuyHo B nocrarounoit mepe Hemonctpupyer
MIPUHIUIBI ¥ METOJBI | KOMaHIHYIO padoTy, yKa3aHHbIE YMEHUS JEMOHCTPHPYET JEMOHCTPHPYET YKa3aHHBIC YMEHUSI CO
KOMaH000pa30BaHUS | pacIpeneiiTh yKa3aHHbIC YMEHUS, yKa3aHHbIE YMEHHUS 3HaHUEM
MOpYYEeHUS U JIOITyCKas JOTIOJTHUTEIHHOTO
JIIIETUPOBATh HE3HAYNTEIbHBIE MaTepHuaia
MTOJTHOMOYHS WICHAM omnoOKH
komarIpl (Y 3)
Buagets HaBbIKaMu He nemoHcTpupyer YactuuHo B nocrarounoi mepe HemoHcTpupyeT
YIpaBIEeHUS BJIQJICHUE YKa3aHHBIMH JEMOHCTPHPYET JEMOHCTPHPYET BJIaJICHUE YKa3aHHBIMH

KOMaHJIHOH paboToH B

HaBbIKaMH

BJIAICHUC YKa3aHHbIMU

HaBbIKaMH, 6LICTp0 nc
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peuieHun HaBBIKaMH, JONYCKasl | BJIaJICHUE YKA3aHHBIMHU UCIIOJIb30BAaHUEM
MOCTaBJICHHBIX 3aJau HEe3HAYHTENbHbIC HaBBIKAMH ONTHMAJIBHBIX
(B3) OINOKH CITOCOOOB BBITIOTHEHUS
MOCTaBJICHHOW 3a1a4u
3HaTh KOHCTPYKTHBHEIC He nemoHncTpupyer YactuyHo Jemonctpupyer HemoHcTpupyet
TEXHHUKH U IPUEMBI 3HaHHUE YKa3aHHBIX JEMOHCTPHPYET JOCTAaTOYHBIC 3HAHUS JIOCTATOYHBIC 3HAHUS
JIETIOBOTO OOIIECHUS, BOIIPOCOB 3HaHHE YKa3aHHBIX BOIIPOCOB | YKa3aHHBIX BOIIPOCOB,
cnennpuKy yKa3aHHBIX BOIIPOCOB, YEeTKO OOBSCHSS BCe
VK-4.1Bb10upact Ha BepOaIbHON U JOIyCKast HIOQHCHI U
rOCYAapCTBEHHOM H HeBepOaTbHOM HEe3HAYHTENbHbIE 0COOCHHOCTH
WHOCTPAHHOM (-BIX) koMMmyHuKauuu (34) OLIHOKH
SI3BIKAX YMeThb ocylecTBIATh He nemoHncTpupyer YacTuuHO B nocratounoii mepe JemoHCTpHpYET
KOMMYHHUKaTHBHO JIJIOBOE yKa3aHHbIE YMEHUS JEMOHCTPHUPYET JEMOHCTPHUPYET yKa3aHHbIE YMEHUS CO
IIpUeMIIeMble CTUIIb oO11eHue, rpaMOTHO yKa3aHHbIE YMEHUH, yKa3aHHbIE YMEHHUS 3HaHHEM
JIETIOBOTO OOLIECHYS, UCTIONIb3Ys BepOanbHbIe JIoITycKas JIOTIOJTHUTEIHHOTO
BepOabHbIC U 1 HeBepOanbHbIC HE3HAYHUTEIbHbIC Marepuana
HeBepOabHBIE cpencrea OIMOKH
cpencTaa koMMyHuKanuu (Y4)
YK-4. Cnocoben . =
HpHMEHATH B3aUMOJACHCTBUS C He nemoHncTpupyet YacTtnaHO B nocratounoii mepe JeMoHCcTpHpYyeT
MIapTHEPaAMH BJIAJICHUE YKa3aHHBIMH €MOHCTPUPYET €MOHCTPUPYET BIIaJICHUE YKa3aHHBIMH
COBpEMEHHBIE PTHED Bnanets HaBbIKaMu A Y A pHby A pHbYy A y
. HaBBIKAMHU BJIaJICHUE YKAa3aHHBIMH | BIIaJCHHC YKa3aHHBIMHU | HaBBIKaMH, OBICTPO U C
KOMMYHHUKaTHBHBIC MHTEPIPETALNH
. HaBBIKaMH, JOIyCKast HaBbIKAMHU HCTIONIb30BaHUEM
TEXHOJIOTHH, B TOM HeBepOaIbHOM
HEe3HaUUTENbHbIE ONTHMAJIbHBIX
quCIIe Ha koMmyHuKanuu (B4)
omnoOKu Croco0O0B BBITTOTHEHHS
HHOCTPaHHOM(BIX) .
MOCTaBJIEHHOH 3a/1a4H
AsBIKE(ax), U He nemoHcTpupyer YactuyHo Jemonctpupyer HemoHcTpupyeT
aKaJeMU9YEeCKOTO U A TPHPY pHpy PPy
3HAaHUE YKa3aHHBIX JEMOHCTPHUPYET JIOCTaTOYHBIC 3HAHUA JIOCTAaTOYHBIE 3HAHUS
podeCcCHOHANBHOTO 3HaTh 0COOEHHOCTH
N VYK-4.2. Ucnione3yet BOIIPOCOB 3HAHUE YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
B3aUMOJIeHiCTBUSA Ppas3IUYHbBIX
nHpopMannoHHO- yKa3aHHBIX BOIIPOCOB, YEeTKO 00BACHSS BCe
(hyHKIIMOHATIBHBIX
KOMMYHHKAIMOHHBIC | = o (35) JoITycKast HIOQHCHI U
TEXHOJIOTHH TIPH HE3HAYHTENbHbIE 0COOCHHOCTH
IIOUCKE HEOOXOTUMON OIIMOKH
HHPOPMALIIH B He nemoncTpupyer YactuyHo B nocrarounoit mepe Hemonctpupyer
npolecce pemeHns YMeTh nucath TeKCTHI yKa3aHHbIE YMEHUS JEMOHCTPHPYET JEMOHCTPHPYET YKa3aHHBIC YMEHUSI CO
CTaH/AaPTHBIX Pas3IMYHBIX yKa3aHHbIE yMEHHS, yKa3aHHbIE YMEHUS 3HaHHEM
KOMMYHHUKATHBHBIX KaHPOB HAYYHOT'O JIOITyCKas JIOTIOTHUTEIHHOTO
3a/1a4 Ha ctuis (Y5) HE3HAYUTEIIbHBIC Marepuana
rOCyJapCTBEHHOM U OUIHOKH
WHOCTPaHHOM (-bIX) Brnaners HaBbIKaMU He nemoncTpupyer YactuuHo B nocrarounoii mepe JemoHcTpupyer
A3BIKAX noucka uadopmanuu BJIQJICHUE YKa3aHHBIMH JEMOHCTPHPYET JEMOHCTPHPYET BJIaJICHUE yKa3aHHbIMU
IO OTIpeNIeIEHHON TeMe HaBBIKAMU BJIaJICHUE YKAa3aHHBIMH | BIIaJICHUE YKa3aHHBIMH | HaBbIKaMH, OBICTPO U C
(B5) HaBBIKAMH, JOMYCKast HaBBIKAMH HCTIOb30BaHUEM
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HC3HAYUTCJIbHBIC

OIITUMAJIBHBIX

OLINOKH CHOCOOOB BBINOJTHEHUS
MIOCTaBJICHHON 3aa4u

3HaTh He nemoucTpupyer YactuyHo Jemonctpupyer HemoHcTpupyet
npodeccrnoHaNBHYIO 3HaHHUE YKa3aHHBIX JEMOHCTPHPYET JOCTaTOYHBIC 3HAHUS JIOCTATOYHBIC 3HAHUS
JIEKCHKY U 0a30BYIO BOIIPOCOB 3HaHHE YKa3aHHBIX BOIIPOCOB | YKa3aHHBIX BOIIPOCOB,
rpaMMaTHKY YKa3aHHBIX BOIIPOCOB, YETKO OOBACHSIS BCE
HEOOXOIUMYIO JUIs JOIyCKast HIOQHCHI U
po¢eCCHOHATHHOTO HE3HAYNTEIEHBIE 0COOEHHOCTH
B3aUMOJIeiCTBUS B OLINOKH
YCTHOM ¥ TUCbMEHHOU
dopmax (36)

YK-4.3. Bnageer YMeThb UCTI0NIB30BaTh He nemoHncTpupyer YactuuHo B nocratounoii mepe JemoHCTpHpYeT
npodeccHoHaNBHON npodeccroHaBHYI0 yKa3aHHbIE YMEHUS JEMOHCTPHUPYET JEMOHCTPHUPYET yKa3aHHbIE YMEHHUS CO
JIEKCUKOW 1 0a30BOM | JIGKCUKY M 0a30BYIO YKa3aHHBIC YMEHUS, YKa3aHHBIC YMEHUS 3HAHHUEM

IpaMMaTHKOM IS TpaMMaTHKY UIs JOIyCKast JOTIOTHUTEBHOTO

obecrieueHus npodeccruoHaNIbEHOTO HE3HAYHUTEIbHbIC Marepuana
poQeCCHOHANBHOTO | B3aMMOJCHUCTBHSA B OLINOKH
B3aUMOJEHCTBUS B YCTHOU ¥ NUCbMEHHOMN
YCTHOM 1 niuchbMeHHO# | dopmax (Y6)

¢dopmax BnangeTts HaBbIKaMK He nemoucTpupyer YactuyHo B nocraTtounoit Mepe JemoHCcTpHpyeT
MOATOTOBKH >KaHPOB BJIAJICHUE YKa3aHHBIMH JEMOHCTPHPYET JEMOHCTPHPYET BIIaJICHUE YKa3aHHBIMH
oduHanbHO-/1EI0BOTO HaBBIKAMU BJIaJICHUE YKa3aHHbIMU | BJaJeHUE yKa3aHHBIMU | HaBBIKAMH, OBICTPO U C
CTHJIS (HAaIMCaHUS HaBBIKaMH, JIOITyCKast HaBBIKAMHU HCTIONB30BaHUEM
aBTOOMOrpaduy, HE3HAYNTEIbHBIE ONTUMAIIBHBIX
3asIBJICHMUS, omnoOKu Croco0O0B BBITTOJIHEHHS

OOBSICHUTEIIBHOU M
JIOKJTaTHOM 3amHCKH,
JIOBEPEHHOCTH U
pacriickn) (B6)

MMOCTaBJICHHOM 3aJ1a4u
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KAPTA

[Ipunoxenue 2

00ecre4eHHOCTH U CHMIIMHBI (MO1YJIs1) Y4eOHOH U YU4eOHO-MeTOANYEeCKO JIUTepaTypoit

JucuunnuHa: LleHHOCTh KIHMEHTCKOTro OMbITa
Kona, cnermansaocts: 23.05.01 HazeMHble TpaHCTIOPTHO-TEXHOJIOTUYECKHE CPEICTBA

Cneunanmaunﬂ: ABTOMOOMILHAS TEXHUKA B TPAaHCIIOPTHBIX TEXHOJOI'UAX

n/n

Hazpanue yqe6Hor0, y‘Ie6HO'MeTOZ[I/I‘IeCKOFO
usjgaHusd,
aBTOp, U3AATCIILCTBO, BUJ U3JaHUSA, TOJ
nU3gaHus

KomnaecTBo
SK3EMIUIIPOB B
BUK

KonTuarent
oOyJarommxcst
HCTIONB3YIOIINX
YKa3aHHYIO

JIUTEPATypy

O0ecreueHHOCTh
00yJaroImuxcs
JIUTEPaTypOH,

%

Hammane
AIEKTPOHHOTO
BapHaHTa B
29BC

(+)

YmpasiieHre nepcoHalioM : yaeOHoe mocooue /
M. C. I'ycaposa, U. I'. Pemernuxona, A. B.
KomebiToBa, E. JI. Unxkesckas ; TUY. - TiomeHb
: TNY, 2019. - 210 c. - 3ars. ¢ TUTY. dKpaHa. -
DnekTponHas oudauoreka TUY. - Bubiuorp.:
c. 208. - ISBN 978-5-9961-2127-4 : ~b. 1. -
TekcT : HenoCpEICTBEHHBIM.

100

MupoBast 5KOHOMHUKa : TpakTukym / 1. B.
JIbicenko, C. I'. Cumonos ; TUYVY. - TromeHs :
TNY, 2017. - 156 c. : puc., Tadum. -
DnekTponHas oudauoreka TUY. - ISBN 978-5-
9961-1564-8 : 176.15 p. - Tekcr :
HETIOCPEICTBCHHBIH.

20

100

[Icuxomorus KoJIeKTHBA : yaeOHOe mocodue /
. B. Toactoyxosa ; TUY. - Tromens : TUY,
2017. - 78 c. - DnexrpoHHas 6ubamoreka TUY.
- ISBN 978-5-9961-1559-4 : 109.00 p. - Teker :
HEINOCPEACTBEHHBII.

15

100

PykoBonuTens 06pazoBaTenbHON IPOrpaMMBbl

«

» 2021 r.

Hupexrop BUK

«

» 2021 r.

M.IL

J1.X. KarokoBa

T.M. Manpspos



Jlono/JIHeHNs1 M U3MEHeH sl
K pa0ouel mporpamMMe AUCHHUIIIMHBI

Ha 20 - 20 y4eOHBIH TOJ

B pabouyro mporpaMMy BHOCATCS CIIEIYIOIIME JOMONMHEHUS (M3MEHEHUS):

HOHOJ’IHCHI/IH U U3MCHCHUS BHECC!

(OondicHoCcmb, yuenoe 36anue, CmeneHs) (noonucw) (U.0. Damunus)

JlononHeHus (M3MEHEHHs1) B pabo4yro MporpaMMy pacCMOTPEHBI U OJJOOPEHbI Ha 3aceaHuu Kadeapsl

(Haumenosanue xagheopwi)

[IpoTokoi oT « » 20 . Ne .

3aBenyrouiuii kadeapoit N.0. Gamunus.
COI''TACOBAHO:

3aBeyronuil Belmyckaromen kadeapoi/

PykoBoauTh 00pazoBaTebHON MPOTrpaMMBI N.0. ®damunus.
« » 20 T.
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