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1. Heau 1 3axa9n U3y4eHUs JUCHMILIHHBI

Lens: ocBoeHHEe 00YJAFOIIMMHECS OCHOBHBIX IOJIOKEHHH OPraHH3aUnuK KIHEHTCKOTO OMbITa, a
TaKK€ YMEHHE HCIONB30BaTh HA MPAKTHKE IIOJYyYEHHBIE 3HAHMS [PU COBEPLUEHCTBOBAHWM M
YKPEIJIEHUH KOHKYPSHTHBIX NPEUMYIUECTB IPEANPUATHS IIyTeM MOBBILICHUS YPOBHS 00CTY)KMBAHMSI
[IOTpeOuTeIIEeH.

3agauu:

— H3Y9IUTH OCHOBBI KIIMEHTCKOI'O OIIBITA M €r0 HEOOXOJUMOCTh MPEANPUSATHIO;

— YMETB CO3/1aBaTh Ka4E€CTBEHHYIO CTPATErHIO KIMEHTCKOIO OMbITA,

- OCBOUTH NpaBuia paboTel C MApKETHHIOBBIMH HCCIENOBAHUS (YMETb MCIONIB30BATD
google hopMBI 115 CO3MaHUS OMIPOCOB IOTPEOHTENEH);

- U3y4YUTH CIIOCOOB! YIIPABIIEHHS KIMEHTCKUM OIIBITOM;

- IIOHMMATh HEOOXOMMMOCTh KIMEHTCKOTO CePBUCa Ha TPEANIPUATHH.

2. Mecro qucnmuniaaHbl/Moayas B crpykrype OIIOIT BO

JlucuuImiEa OTHOCUTCS K 3IEKTHBHBIM IUCLUILTMHAM 00S3aTeNbHOM YacTh yueGHOro niaua.

Heo6xoMuMBIMK YCIOBUAMY ISl OCBOEHHUS AUCUMILIMHBI SBISIOTCS:

-3HaHUE OOLIMX IOHATHH MEHEIKMEHTA,

- YMEHHS OCMBIC/IHBATh, AHAM3MPOBATH M IPUMEHSTH IOJYYEHHBIE 3HAHMA K CMEXHBIM
JUCLUILIAHAM;

- BJIaJICHUE HaBBIKOM PabOThI C y4eOHO-METOANUECKON JIUTEPATY PO,

3. Pe3yabTaThl 00y4YeHHUsI MO AMCUMILIMHE/ MOAY.TIO

IIponecc m3yveHus OUMCHUILUTMHBI HANPaBleH Ha (pOpPMHUPOBaHME OOIIENPODECCHOHANBHBIX 1
IpOhECCHOHANBHEIX KOMITETEHIIHIA:

Tabnuua 3.1
Kon u HaumeHoBaHMe Koz u HaumeHOBaHHe MHAMKATOpa Koa n HaumeHoBaHue pesynbTaTa
KOMIIETeHLIH JocTrxkeHus komnereHuuu (MIK) 00y4€eHHA N0 AMCLMMIKMHE (MOAYIIIO)
3nate: 31  HopmarusHywo — monenb
KOMaHA000pa3oBaHus
VK-3.1 OcozHaeTt hyHKUMH U VYmers: Vi [TpoBoaunThb aHanus3
POJIM UNEHOB KOMaH/bI, NOCTABJEHHOH LeJan W QYHKUMH KOMaHbI
COOCTBEHHYIO POJib B KOMaHJE. Bnagers: Bl Metoankamu paspaborkm
LENH, GyHKUMSAMH H METOdamMH
NpeloCTaBAEHUsl 0OpaTHOMN CBA3M
3uath: 31 OCHOBHbIE  MOHATMS M
VK-3. Cnocoben TEXHOJOr MU MEeNUTHYHOCTHOM "
OCYILECTBIISATH COLHAIBHOE rpyNroBOH KOMMYHWKAUMK B AENOBOM
B3aUMOJEHCTBHE U B3aUMOAEHCTBMM,  METOAbl  pelleHus
€aJIU30BBIBATH CBOIO POJIb B KOH(JIMKTHbIX CUTYaLMUMH
P P YK-3.2 VcraHaBnuBaeT KOHTaKThbI ¢ s
KOMaHze YMeTs: Y2 YcraHagausath H
B MPOLIECCE COLMAILHOrO
. NnoAAep»KUBATh KOHTaKTbl,
B3aHMOJEHCTBHUS.
obecneyuBarole ycrnewHyo paboty B
KOJIJIEKTUBE
Bnaners: B2 Ilpocreiituumu metonamu w
npyYeMaMu COLMaNbHOro B3aMMOAEHCTBHUSA
U paboThl B KOMaHe
3Hatb: 33 JIMHAMHKY WHAMBMAYAdbHbIN
VK-3.3 BriGupaer cTpaTeruio 23l Y TR
pasnuumui B pearupoBaH1u
MOBENEHUsI B KOMaH/E B =
N Ymetb: Y3 OcyliecTBasTb CBAZHOCTL B
3aBMCUMOCTH OT YCJIOBHH.
KOMaH/€ U TEPMMMOCTb K aBTOPUTAPH3MY




Bnaners: B3 Heroununkamm
pacro3HaBaHUs  COCTOSIHMH  MapTHepa,
cnocobamu MHTEprpeTaLmrm B
MEXKJIMYHOCTHOM BOCMPHSITHH

VK-4. Cnocoben
OCYLUECTBATH AEJOBYIO
KOMMYHUKaUUIO B YCTHOM U
NMCbMEHHOM popMax Ha
rOCyIapCTBEHHOM SI3bIKE
Poccuiickoii deneparivu u
MHOCTPaHHOM(BIX) A3bIKe(ax)

VK-4.1 leMOHCTpUpYET yMeHue
BECTU OOMEH Aen0BOH

3Hatb: 34  TeoperuyeckHe  OCHOBbI
KOMMYHHKaTUBHOM KYJAbTYPbI
HeoOxoaumble Ansi  oBmeHa  1en0BOM
vHpOpMaLMel B NUCbMEHHOM M YCTHOM
OpMe (Ha rocyAapCTBEHHOM sI3bIKE)

uHpOpMauuen B yCTHOH U
NMCBMEHHOM (opmax Ha
roCyJapCTBEHHOM S3bIKE

YmeTs: V4 OO6bscHATD BbIOOp
HOPMAaTHBHbIX BapHaHTOB (Ha
rocyJapCTBEHHOM $i3bIKE)

Bnagets: B4 Hasbikamu  rpamoThoii
YCTHOMH " NUCbMEHHOM peun.
HeoOXoaumble Ans obmeHa MH(OpMALMH
Ha roCYAapCTBEHHOM $i3blKe

VK-4.2 JlemoHCTpUpYeT yMeHHE
BECTH OOMEH J1e10BO#

3Hath: 35  TeopeTHueckHe  OCHOBbI
KOMMYHHMKaTHBHOM KyJbTYpbl
HeoOXoauMble ans  oOMmeHa  1enoBoii
HHpOpMaLMERH B MUCbMEHHOM M YCTHOI
popMe (Ha HHOCTPAHHOM s3bIKE)

uH}pOpMaLHel B YCTHOH U
MMCBMEHHOH opmax He MeHee
YeM Ha OZJHOM MHOCTPaHHOM

YMeTb: V5 OObsicHATD BbIOOP
HOPMaTHBHbIX BapHaHTOB (Ha
HHOCTPaHHOM f3bIKE)

A3BIKE

Bnapets: BS5 HaBbikamu  rpamoTHoi#
YCTHOH u NMUCbMEHHOM peu.
HeoOxoaumble Ans obmeHa MHpoOpmaLMu
Ha MHOCTPaHHOM si3blke

3HaTb: 36 KommyHHKaTHBHbIE
XapaKTEPUCTHKH peyu

VK-4.3 Hcnonb3yer coBpeMeHHbIE
MH(OPMaLIMOHHO-

Ymetb: Y6 OTOupath A3bIKOBbIE CPeACTBA
B Pa3HbIX CUTYaLMsX OOLUEHHS

KOMMYHHUKaLlMOHHBIE CPEACTBA B
rnpouecce JIeJIOBOM KOMMYHHKaUWH

Bnapers: B6 Haebikamu ynorpebnenus
PEYEBbIX EAMHHULL B MPOLECCE pa3BUTHS
KOMMYHHKATHBHOIO aKkTa

4.00bpeM JUCUUIIHHBI

OO6mmit 00beM IUCHUIIINHEI COCTABIIAET 3 3a4eTHBIX eauHULbL, 108 yacos.

Tabnuua 4.1.
Dopua Kspo/ AyIHMTOpHBIE 3aHsTHS/KOHTaKTHAs paboTa, yac. CamocTosiTe dopma )
IlpakTHueckue JlabopaTopHbie NbHAast NMPOMEKYTOUHOH
obyueHus | cemectp Jlexuuu
3aHATHS 3aHsTHSI pabora, vac. aTTecTauum
OYHas 1/2 34 - 56 3a4eT
S. CtpykTypa H coaepKaHue IUCUHILIMHBI/MOLY IS
5.1. CTpykTypa OUCHMITIHHEL
ouHasi popma obyuenus (ODO)
' Tabauua 5.1.1
CrpyKTypa AUCUMIUTMHBL/ MOLYJ1s AYIHTOpHELS
Ne pyKTypa ucll Ay 3aHATHSA, Yac. CPC, | Bcero, Koa MJIK OueHouHble
n/n | Homep yac. yac. & cpeacTsa
HaumeHoBanue pa3nena JI. | Tlp. | Jlab.
pasgena
1 1 BBeneHue B JUCUMIUIMHY 2 3 - 6 I YK-3.2 VCTHBIH




YK-3.3 onpoc
KoMMyHMKaLHs EHBl W YHSZ YCTHbI
2 2 YHHKAL a 2 | 3 - 6 1 VK-4.1 | TRl
LIEHHOCTH N onpoc
DBoIOLMs YR-31 CTHbIA
3 3 KJIPICHTI;O UEHTUPOBAHHOCTH 2 4 i g = Jie3.2 ’ r H(I;ICH
preHTHp VK-43 | TP
CoTpyoHUK, KaKk KIIOYEBOe YK-3.1 .
4 4 3BEHO B ¢opmupoBanuu | 2 4 - 6 12 YK-3.2 YCTHbIM
onpoc
KJIMEHTCKOI'O OIbITa YK-4.3
[0 - “
5 5 IlopTper KiIuMeHTa M MeTOA ) 4 i 6 12 W: 42 YCTHbIH
[IEpCOHa-MOAEND YK-4.3 onpoc
CranzapTsl B3auUMOJEHCTBHS C YRS THbIH
& . K.HI/IefIlT:Ml/I ¥ COT HHI/IK&M]/] 2 4 i ¢ 12 YEd2 opoc.
pya VK43 onpoc
TpaguuuoHHBIE METObl YK-3.1 .
7 7 yIIpaBJIeHHs KJIUEHTCKUM | 2 4 - 6 12 VK-3.2 YCTHEIM
s ornpoc
OMbITOM YK-4.3
" YTp YK-4.3 onpoc
KJIMEHTCKHM OIBITOM
YK-3.1
KnroueBble TOUYKM KOHTaKTa ¢ . .
- YK-3.2 YCTHbIH
9 9 NONB30BATENAMHU. Kapra | 2 4 - 5 13 ﬂ
KJIMEHTCKOTO MyTH YK=3.3 onpoc
s VK-4.3
YK-3.1
YK-3.2
YK-3.3 | Bonpocsi K
10 AT i i i . % YK-4.1 3averty
YK-4.2
YK-4.3
Utoro: | 18 34 - 56 108

3a04Has ¢opma obyuenus (3DO)
He peanusyetcs.

01HO-3209HasA ¢popMma o0yuenus (03PO0)
He peammsyercs.

5.2. ConmeprkaHue OUCIHUILIAHBL/MOTYJIS.

5.2.1. ComepkaHue pa3feNoB TUCHUIUTUHEY/MOIYIS (IUAAKTUYECKHE e IUHHUIIb).

Paznen 1. Bsedenue 6 oucyunnuny: Yto TaKoe KIMEHTCKUIA OMBIT (customer experience)?

Ponmep m MecTo cHCTEMBI YIpaBlIeHHS KIHEHTCKHM OIBITOM B CHCTEME MEHEIKMEHTA W
oneMeHTHl cucTeMbl. Co3gaHHEe KOHKYPEHTHOIO IIPEUMYLIECTBA HA OCHOBE [MPEBOCXOAHOIO
KIIMEHTCKOIO cepBuca. TpeHanl ypaBieHus KIUeHTCKUM orbiToMm 2020-2030.

Paznen 2. Kommynuxayus yener u yennocmu:BriedaTieHUss — HOBbIM MCTOYHMK LIEHHOCTH U5l
KIMEHTOB. VMIHAYCTpHs BIEYATJICHUH: KyJa MUTPUPYET LEHHOCTb U YeThipe P MapKeTHHra B 3MOXY
Bnedamienuit (Product (mponykr), Price (uena), Place (mecto), Promotion (npoasuskenue)).

Pazgen 3. Ocuosuvie nowsmusi u ux  63aumocesisn: KIMEHTOOPUEHTUPOBAHHOCTL -
KIMEHTOLEHTPUYHOCTh - 4YEIOBEKOOPUEHTUPOBAHHOCTE — YEJNOBEKOLEHTPUUHOCTh. OcOoBEHHOCTH
BHEIIHMX M BHYTPEHHHMX KOMMYHHMKALUH Ha Ka)KIOM 3Tare pa3sBUTHS KOMMaHuu. Jlydiine MHUPOBbIC
IIPaKTUKH. 7 OCHOBHBIX IIPUHIIUIIOB KJIHEHTCKOTO CEPBHCA.




Pasnen 4.Compyonuxk, kax Knouesoe 36eH0 6 POPMUPOBAHUU KIUCHMCKO20 ONbLIN Sofi
skills - pazeumue 2ubxux naswikog 6 komnanuy. TpeyronbHUK pa3BuTHs (MOTHMBALMUS K PA3BUTHIO.
ba3zoBble KOMMYHHMKAaTHBHBIE HaBBIKM, HaBBIKHM self-MeHemkmenTa. Habikn sddexTHBHOrO
MBIUUIEHHS. YTpaBleHYecKre HaBbIKH). COTpYIOHHK, KaK KIKOYEBOE 3BEHO B (POPMUPOBAHMH
KJIMEHTCKOT'O OITBITA.

Pasmen 5.Jlopmpem wnuenma u memoo nepcona-mooenn: Ilpouecc co3maHUs MOIEIH
HoKyrarens. Tunmuudele OIMOKM, AONyCKaeMble IIPH CO3JAHHMM MOJENW MoKynartens. MeToanka
IITyOMHHOTO CTPYKTYPUPOBAHHOIO MHTEPBHIO M IKCIIPECC-MHTEPBBIO. DMIATHS KaK OCHOBA paGoTh ¢
xiueHToM. Co3aHue KapThl SMIIATHH.

Paznen 6.Cmandapmer é3aumooeticmeust ¢ Kiuenmamu u compyOHUKaMU: Uto Takoe
CTaHIapTHl U 3a4eM OHM HyXHbI? Knaccuueckue cranmaptel. Pasbop u ananusz xeiicos. Ctanaapthb
POCCHHCKMX M MEXIYHApONHLIX KoMmnanui. CraHIapTel po3HMYHBIX ceTed. CTaHgapTel meaua
xomnanui. CTasmapTel HHIYCTPUH KPACOTHI ¥ 300pOBbs. [IyOiuHbIe CTaHAAPTHI CEpBUCA.

Paznen 7. Tpaouyuonnvie mMemoowvl YynpasieHus KIUCHMCKUM ON6ImoM:  MeTOIUKK:
KOHTDOJIbHbIE 3aKYNKWU, WHIEKC JOAIBHOCTH W MHAEKC YAOBJETBOPEHHOCTH KIMEHTOB (Mystery
Shopping, NPS, CSI). IIpemmymectsa u OrpaHMYeHHs KaKIONO MeTona. KosMuecTBEHHble W
Ka4eCTBEHHBIE UCCIIEIOBAHUS.

Pasnen 8. Hunosayuonnvie u yugpossie memoou: ynpasienus kivenmekum onsimoy: CepBuc-
IW3aiiH ¥ CO3JaHMe KapT KIMEHTCKOro myTd (service design and customer journey mapping).
MeTonuKu, MO3BOJSIOMME HCIOIB30BaTh TBOPUECKHE U AHAJIUTUYECKHE CMOCOOHOCTH, MacTepCTBO
YCTAQHOBJIEHHS M IIOANEP)KaHMs KOHTAKTa, CO3JaHUE HIOeH M peleHWi A TOoro, 4ToObl
YCOBEPIIEHCTBOBATH IPOLECC Pa3spabOTKU U yIydLIEHHUs KOPIIOPATUBHBIX CEPBUCOB U MPOLYKTOB.

Pazmen 9. Knrouesvie mouxu xowmaxma c¢ nonvsosamensmu. Kapma rknuenmckoeo nymu:
Touky xOHTaKTa ¢ KIMEHTOM — 4TO 3T0 Takoe? CIHCOK TOYeK KOHTAKTa C KJIMEHTOM B Mpolecce
o0cimyxuBaHKA. PasHOBMIHOCTH TOYEK KAaCaHUS C KIHEHTOM. 3 KIJIFOYEBBIX MOMEHTA MPO TOUKH
KOHTaKTa ¢ KnueHToM. Customer Journey Map (CIM). Uuctpymentsr CIM.

5.2.2. Conepxanue IUCUUILTUHBY/MOIYJIS IO BUIAM yYeOHBIX 3aHATHIA.

JlekuuoHHbIE 3aHATHSA

Tabnunua 5.2.1
Ne | Homep paznena O6bem, yac. T
ema NeKLH1H
n/n | mucuwmuael | OO0 | 300 | 0300
1 1 2 - - BeeneHue B IMCUMMINHY
2 2 2 - - KoMMyHHKaUMs LeHbl U LEHHOCTH
3 3 2 - - OBOMIOUMS KIHEHTOOPUEHTHPOBAHHOCTH
4 4 ) - - CoTpyaHHMK, Kak KJIIO4YeBOE 3BEHO B  (DOPMHPOBAHWM
KJIMEHTCKOrO OMbiTa
5 5 2 - - IlopTpeT KiHeHTa U METOA NepcoHa-Mo1eb
6 6 2 - - CranpapTbl B3aUMOJEGHCTBHS C KIMEHTAMH H COTPYAHHKAMM
7 7 2 - - TpaguUMOHHbIE METOIbI YNIPABACHHUS KIMEHTCKUM OMbITOM
3 3 ) - - HMHHOBaUMOHHBIE M UM(POBbIE  METOAbI  YNpaBJIEHHS
KJIMEHTCKUM OTbITOM
9 9 ) - - KntoueBble TOUKM KOHTakTa ¢ nosb3oBatensmu. Kapra
KJIMEHTCKOrO MyTH
Hroro: 18 - -
Hpalc"m'{eclcne 3aAHATHSA




Tabnuua 5.2.2

Ne Howmep O0beM, yac.
- paznena 0O | 300 | 0300 Tema NpakTHUECKOro 3aHsTHS
JUCLMITHHEI
1 1 3 - - BhlsiB/IeHHE KOHKYPEHTHbIX NMPEUMYLLECTB NPEANPHUATHS
2 2 3 - - PazpaboTka deTbipexP Ha pasHble BUAbl NPEANPUATHI
BzanmMoaeHcTBHE U KOMMYHHKALIMK MEXKIY HaYalbHHKOM M
3 34 8 - - NOJAYMHEHHBIM. BHYTpeHHHE W BHelWHHWE KOMMYHMKaLMK
KOMIMaHHH
4 5 4 i ) Coznganve MOJeNnH MAGANBHOrO MOKYNATelsl U MAEANbHOIO
paboTHHKa
5 6 4 ) ) Pa3pa60"r1<va CTaHJapTOB BHYTPU KOMMAaHMKW W NpH
B3aMMOJEHCTBUU C KIMEHTaMH
PazpaboTka MapKeTHHrOBbBIX WCCEAOBaHHMN, pa3paboTka
6 7 4 - - OMpoCOB s onpeneneHus YIOBJIETBOPEHHOCTH
norpeburens
v 8 4 i i Pewenue BOMPOCOB rno COBEPLUCHCTBOBAHHIO)
KOPIOPATHBHBIX CEPBMCOB W MPOAYKTOB
8 9 4 - - CocrasneHue Customer JourneyMap
Hroro: 34 - -
JlabopaTopHsbie paboThI
JlaGopaTopHble pabOTE! YUeOHBIM IUTAHOM HE TIPEIyCMOTPEHDI
CamocrosiTeTbHaAst padoTa CTyIeHTa
Tabnuua 5.2.4
No Homep O6mbem, uac.
il paznena P T Tema Bua CPC
JUCUMILIMHEI
1 1-9 2 i i [TonroroBka Kk 3awure | NoAroToBka W odopmieHme
TeM JUCLIMMJIMHDbI NPaKTHYECKUX padoT
padoTa ¢ JEKUMOHHbIM
[Toaroroska MaTepuanoM, MOUCK W aHaju3
2 1-9 20 - - pedepaToB, AOKIANOB, | JOMOJHWTENbHbIX  WMCTOUYHMKOB
npe3eHTaLui MHpOpPMALMK MO TeMaTHKe
JIEKLMH
paboTta c JNEeKUMOHHbIM
WHnueuayanbHble o
MaTepuasoM, MOMCK W aHaius3
3 1-9 5 - - KOHCYIbTALMH JAOMOJHUTENbHBIX  MCTOYHMKOB
CTYLEHTOB B TeueHue
uH(poOpMaUMKM MO  TeMaTuKe
cemecTpa -
ER
4 1-9 5 i i KoHncynbrauuu B | MOArOTOBKA K  aTTecTauusiMm.
rpymnne nepej 3a4eTom | 3ayeTy
5 3ager 4 - - MOArOTOBKA K 3a4eTy
Hroro: 56 - -

5.2.3. TlpenomaBaHue IUCHMIUIMHBY/MOMNYJS BEHETCS C IPUMEHEHHMEM CJEAYIOIUMX BMIOB
00pa30oBaTeNbHBIX TEXHOIOTHH:
TexHONOrUs TPaAULUOHHOTO 00YYeHHS, UHPOPMALKUOHHBIE TEXHOIOIMH.

6. TemaTnka KypcoBbIX padoT/NPoOEKTOB

KypcoBslie paboTs! (IIpOeKTHI) y4eOHBIM IIaHOM HE MPEeayCMOTPEHBI.




7. KoHTpOoAbHbIE PadoThI

KonTponbHbIe paOOTEl y4eOHBIM IIITAHOM HE IIPEIyCMOTPEHBEI.
8. OneHka pe3yJbTaTOB 0CBOEHH S JUCUHIIIIHHBI

8.1. Kpurepuu OLEHMBAaHMS CTENCHU IMOJHOTHl M KA4YeCTBA OCBOEHMS KOMIETCHUMH B
COOTBETCTBHUH C IJITAHUPYEMBIMHU PE3yJIbTaTaMU 00y4YeHuUs npuBeaeHbl B [Ipunoxennu 1.

8.2. PediTHHIOBas CHCTEMa OLIEHUBAHUS CTENEHH IOJHOTBI M KAUYECTBA OCBOCHUS KOMIIETEHLIM I
oby4aromuxcs 049HO# GopMBI 06yUeHus IpeacTaBierHa B Tabnuue 8.1.

Tabauua 8.1
Ne Bupl KOHTPOJBLHBIX MEPONPUATHH TEKYLIErO0 KOHTPOJIs Banbl
1 | Pabora Ha jiekuusx 0-5
2 | BoimojiHeHMe W 3aliyTa NpakTHYecKuX pabor - 0-5
3 | Tectuposanue 1 aTrecTaums 0-7
HNTOI'O 3a nepByIo TEKYLIYHO aTTECTALMIO: 0-30
4 | Pabora Ha nekumsix 0-5
5 | BeimonHeHue W 3aumMTa MpakTHYecKux pabot 0-5
6 | Tectuporanue 2 arrecTauys 0-7
WTOI'O 3a BTOpYIO TEKYLLYIO ATTECTALMIO: 0-30
7 | Pabora Ha nekumsx 0-5
8 | BeinonHeHHe W 3alLIMTA MPaKTHYECKHX paGoT 0-5
9 | TectupoBanue 3 aTrectauys 0-6
‘ WTOI'O 3a TpeThbto TEKYLUYIO aTTECTALMIO: 0-40
BCETI'O: 100 |

9. Yaebno-meroauyeckoe u nHPpOpManHOHHOE 0GecniedeHre JUCUHILITHHBI/MOLY.Is1

9.1. Ilepeyens pekoOMEeHIyeMOM JIMTEPATYPhI IpeacTaBieH B [Ipunoxenuy 2.

9.2. CospemenHble NpoQecCHOHANbHBIE 0a3bl JaHHBIX M HH()OPMALMOHHbLIE CHPABOUHbIC
CHCTEMBI

1. 9BC OO0 «M3parensctBo JIAHDb» https://e.lanbook.com

2. OBC BOOK.RU https://www.book.ru/

3. O6pazoBarenphas mwiardopma «fOpaiity» urait.ru

4. Hayunas snexrporHas 6udnuorexa ELIBRARY.RU http://www.elibrary.ru

5. DexTpoHHBIH KaTanor/DnexkTporHas 6ubanoreka TUY http://webirbis.tsogu.ru/.

9.3. JIuumeH3noHHOE M CBOOOJHO pacCHpOCTPaHSEMOE MpPOrpaMMHOe obecrneveHHe. B T.u.
OTEYECTBEHHOI'O IPOM3BOJACTBA:

- Microsoft Windows;

- Microsoft Office Professional Plus;

- Zoom.

10. MaTepuanbHo-TexHHYeCKOe 00ecreyeHre AMCUUIIUHbLI/MOLY 15
Ilomemennss Ui TPOBENEHHS BCEX BHAOB pPabOThl, MNPEAYCMOTPEHHBIX YUEOHbBIM [LIAHOM.

YKOMILIEKTOBAHbI HEOOXOIUMBIM 000PYIOBAHIEM U TEXHUYECKUMH CPEACTBAMU 00YUEHHS.
Tabnuua 10.1

[lepeueHb TEXHMUYECKMX CPeCTB 00YUEHHNS.,
HEOOXOAMMBIX /151 OCBOCHHS ANCLMIIWHBI/MOAY S
(1eMOHCTpaLHOHHOE 000pya0BaAHKE)

No /i Ilepeyenb 0OopynoBaHus, HEOOXOAMMOrO AN
B OCBO€HMS AUCLIMIUTMHBI/MOIY S

VyebHas ayauTopus AAs  MpOBEAEHMs  3aHATHII
1 - NIEKLMOHHOTO TUMA; IPYNMNOBLIN U MHAMBUAYAJILHbIN |
KOHCYJIbTaLUHH; TEKYLUero KOHTPOJIS |




NPOMEXYTOUYHOM  aTrrectaunu:  MOHOOJIOK (MK
KOMITBIOTEP B KOMIIEKTE); NPOEKTOpP; aKycTHUecKasl
cucrema (KOJOHKH) (MPU HAIMUKK); WHTEPAKTHUBHAS
JocKa (WM MyJbTUMeMIHAs J0CKa)

VuebHas ayauTOpust A8 MpPOBEACHUS 3aHATHH
CEMHHApCKOro Tuna  (MpaKTHuYeCKWe  3aHsTHA):
rPyNMoBbIX W WHAMBMAYAJbHBLIX KOHCYJIbTALMM:
TEKYLLEro KOHTPOJISl U NMPOMEKYTOHHOM aTTeCTalUnm:
MoHOGM0K (MM KOMMNLKOTEP B KOMIUIEKTE):
NpPOEKTOp; aKycTUueckass cucTema (KOJOHKHM) (npwu
HaJIU4YMK); MHTEpaKTHUBHas J0CKa (nnu
MYJIbTUMEAUHMHAS AOCKA)

[Tomewennme  ais camMOCTOSATENILHOR  padoTbl
00y4aroWMXCs € BO3ZMOXKHOCTBIO MOAKIKOUEHHUS K
ceth «MHTepHeT» u obecneuenuem aocTyia B
3 - ANEKTPOHHYIO  MH(POPMALHOHHO-00pa30BaTEbHYH)
cpeny: YuebHas mebenb: YueOHbie CTObI, CTY b,
nocka aynuTtopHas. Komnbrorep B komniekre — 5
LLT.

[TomelieHue ans XpaHeHuss W MPOQUIAKTHUECKOrO
4 - obcnyxxuaHus yuebHoro obopynosaHus: CTofbl.
CTYJIbsl, WiKadbl, CTENaK

11. Meronnuyeckue ykazanus no opranuszauuu CPC

11.1. Meroauueckue ykazaHus 110 NOATOTOBKE K MPAKTUUECKUM 3aHSATHUSIM.

I{eHHOCTP KIMEHTCKOTO OIBITA: METOAWYECKHE YKa3aHUsl K MPAKTHYECKHUM 3aHSTUSAM [0
mucuuruaae “IlerHocts KiameHTcKoro ombita”/ coct. B.I'. IlonoB; TroMeHCKHE HHAYCTpUaIbHbIH
yHuBepcuTeT. — Tromens: M3narensckuit uentp BUK THUY. 2021.-18c¢.

11.2. MeTonuuyeckue ykazaHus 10 OpraHu3aliy caMOCTOSITENbHOH paboThl.

CamocTtoaTenbHas padoTa oOydyaroUMXCcs 3aK04YaeTcs B MOAY4YEeHWH 3anaHui (Tem) y nperogaBaress
A1 UHOWBUOYaJIBHOI'O OCBOCHHMA. HpenonaBaTenb Ha 3aHATHHW [ac€T PEKOMEHJaAUMH HEOOXOAMUMbIE 18
OCBOCHHA Mare€puaa.

[{eHHOCTh KJIIMEHTCKOTO OIbITa: METOJMYECKHE YKa3aHUsl K OpraHu3alrd camOCTOSITE/LHOM
pabotel mo nucnummtmHe “LleHHOCTH KnmeHTckoro omnbiTa’/ coct. B.I. Tlonos: Tromenckuid
WHIYCTPUAIBHEIN yHUBEpcUTeT. — TIoMeHb: M3narensckuii uentp bBUK THUY, 2021.-18c.
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KAPTA
00ecnedeHHOCTH UCHMILTHHE YIeGHOH U y4e0HO-MeTOXHIecKOoH IMTepaTypoi

[Mprnosxenue 2

Koz, Hanpasnenue noarorosku: 18.03.02 Duepro- u pecypcocOeperaromue npoueccs! B
XAMHYECKOH TEXHOJIOTUHM, HeQTEXUMUH ¥ OHOTEXHOIOTHU

HanpasnennocTs (poduits): MaluHE! ¥ anmapaTsl XHMAYECKUX TPOU3BOICTB

Ne
wn

Hazpanue y4eOHOro, yueOHo-
METOAMYECKOTO H3TaHuA,
aBTOp, U3/aTENbCTBO, B

U3JaH¥s, TOI U3IaHUs

KonnuecTBo
9K3EMILIAPOB
B BUK

KOHTHMHTeHT
obyJaroLuxcs,
HCIOJIB3YIOUUX

yKa3aHHYIO

JATEPaTypy

ObecneueHHOCTh
o0yyaroImuxcs
JUTEpaTypOH,

%

Hamune
3JIEKTPOHHOTO
BapuaHTa B OBC
(+-)

Vnpasnenue MEPCOHAIOM:
yue6uoe mocobue / M. C.
I'ycaposa, n. I
PemeTHHKOBA, A. B.
KormsiToBa, E. JI. YimkeBckas ;
TUY. - Tromens : TUY, 2019.
- 210 c. - 3arm. ¢ THTYIL
JKpaHa. - OnexTpoHHas
OubHMoTeKa THY. -
Bubmuorp.: c. 208. - ISBN
978-5-9961-2127-4 : ~b. 1. -
TeKCT : HeMmOCPEACTBEHHBI M.

OP*

30

100

+

JIbIceHKoO, Hrops
BsuecnasoBuy.

Muposas 9KOHOMMKA
npaktukym / H. B. JIbicenxo,
C. T. Cumonos ; THV. -
Tromens : TV, 2017. - 156 c.
. puc., Tabn. - DNEeKTpOHHAS
oubmuorexa THY

20+0P*

30

100

Toncroyxosa, Hpuna
BacunseBHa.

IMcuxonorus  KOJJIEKTUBA
yuyeGroe nocobwe / H. B.
Toacroyxosa ; THY. -
Tromens : TUY, 2017.-78 c. -
ONeKTpOHHas OubauoTeKa

THY.

15+2P*

30

100

DP* — 371eKTPOHHBIH pecypc IS aBTOP. MOJIb30BATENIEH JOCTYNIEH YEPes ONeXTPOHHBIH
KaTanor/DaeKTpoHnyro 6udmmorexy THUY http://webirbis.tsogu.ru/
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