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1. He.]]l/l M 3aJa49YM1 0CBOCHUS JUCHUIIJIMHBI

Heap aucuuniauabl OOecrieueHne KayecTBa B CEPBUCHOM NeATEIbHOCTH — (OPMUPOBAHUE Y
CTYJCHTOB IIEJIOCTHOTO CHCTEMHOTO TPEICTABICHUS 00 YIPaBICHHH KAa4eCTBOM KaK COBPEMEHHOMN
KOHUEMIMN YOpaBleHUs, a Takke (QOPMUPOBAHUE CIOCOOHOCTH MPUMEHSITh HHCTPYMEHTHI
yIpaBICHUS KadeCTBOM Ha BCEX JTamax »JKU3HEHHOrO0 IHMKJIA MPOIYKIMH, oOecreunBas
KOHKYPEHTOCIIOCOOHOCTh MPEANpPUATUN CEpBHCA W UX YCTOWYMBOE pa3BUTHE HA BHYTPEHHEM U
BHEIITHEM BBICOKOKOHKYPEHTHBIX PhIHKAX.

3aga4M JMCUUIIUHBI:

® U3yYeHHE OCOOCHHOCTEU pean3aiiy TPOAYKIIMH TPEANPUITANA CepBUCa HA Pa3HBIX dTanax
KU3HEHHOTO IUKJIA IPOAYKIIUH;

e (opmupoBanue 3HaHUK 00 OCHOBHOM conepkaHuu crangaptoB MCO u TpeboBaHMi K
cucTeMaM MeHeJKMeHTa kadectsa crannapra MCO;

® [IOJy4YeHUE 3HAHUM O METOAOJOTMM M OpraHM3aluu pa3pabdOTKM CHUCTEM KayecTBa Ha
MPEANPUATHIX CEPBUCA;

e wusydeHue TpedoBanus crangaptoB MCO no peanusanuu NpUHIMIIOB CUCTEM Ka4yeCTBa;

® TpHOOpETEHUE HABHIKOB IUIAHUPOBAHUS OPTaHU3ANMOHHBIX MEPOIPHUATHA MO CO3TaHHUI0 U
(YHKITMOHMPOBAHHIO CHCTEM KadecTBa Ha MPEANPUATUSIX CEPBUCA,;

® U3y4YeHHE  HOPMATHBHO-TIPABOBBIX  JOKYMEHTOB,  OTpPAXalOIIMX  OTBETCTBEHHOCTH
PYKOBOJICTBA U [IepCOHAa MPEANPHUATHS 32 Ka4eCTBO MPOIYKIIHH;

e [IOJy4YeHHE 3HAHUN 00 YIpaBICHUH KAaueCTBOM, KOTOPOE€ HMMEET OJHO M3 PEeHIarolInX
3HAYEHUH JIJIS1 YCIIEITHOTO PAa3BUTHS OTEYCCTBCHHBIX U 3apYOCIKHBIX KOMITAHUH;

e mpHoOpeTeHue HaBBIKOB BbIOOpa HamOosee 3PGEKTUBHBIX MyTei (GOPMUPOBAHUSA CUCTEMBI
KauecTBa, OCYIIECTBICHUS €0 KOHTPOJISI U COBEPIICHCTBOBAHMS,

® [IOHMMaHHE MHUPOBOIO OIBITA VYIPABICHUS KAdyeCTBOM B YCIOBUAX POCCHIICKOTO
NpeANPUHUMATENILCTBA, B TOM YHCIE TMPUMEHUTEIBHO K OpraHu3allid M OCYIIECTBICHUIO
MEXIYHAPOJAHBIX SKOHOMHUECKUX CBSI3EH.

2. Mecto qucuuniauHbl B ctpykrype OIIOII BO

JucuumumHa OGecriedeHrne KauecTBa B CEPBUCHON JIEATENILHOCTH OTHOCUTCA K JAMCHUIUIMHAM
00s13aTeIbHON YacT yueOHOro IJjIaHa.

Heo0OxonuMbIMH yCIIOBUSIMU JI OCBOSHUS JUCIUILTUHBI SBIISIOTCS:

3HaHMe: MexayHaponaHbix cranmaptoB MCO mo oOecrieueHHI0O KadecTBa W MO YIPABJICHHUIO
KayecTBOM TOBapOB U YCIYT; cepTU(UKALMU MPOAYKIUU U CUCTEM KauecTBa; METOJOB MPOBEACHHUS
KOPPEKTUPYIOIIMX M TNPEBEHTUBHBIX MEPONPHUATUM, HAINPABICHHBIX Ha YJIydllEHUE KadecTBa;
OCHOBHBIX TOJIO’KEHUI KOHLENIIMK BCEOOIIEero YIpaBIeHUs: KaueCTBOM; METOAOIOTUU U OpraHU3alluu
pa3paboTKH CUCTEMBI KauecTBa Ha MPEIIPUITHSIX.

YMeHHe: TPOBEICHUs KOPPEKTUPYIOUIUX W TPEBEHTHUBHBIX MEPOMPHITHI, HampaBleHHbIE Ha
YIYy4OICHUE Ka4YeCTBA; Y4aCTBOBATHL B IMMOATIOTOBKE HepCHeKTI/IBHOI\/JI IMMOJIMTUKHW PA3BUTHUA OpraHU3aAlluA
U pa3paboTKe CUCTEM €€ peaTu3allii Ha OCHOBE KOHIIETIIIUHM BCEOOIIETo yIpaBIeHHs KaueCTBOM.

BJIaJAcHHUeE: MeTOI{I/IKOI\/’I HUCCIICA0OBAHHA pPA3JIMYHBIX THUIIOB PpPbIHKA; 3HAHUSIMU B obactu
MEXIYHApOAHBIX U HAI[MOHAJIBHBIX CTaHAApPTOB; TEPMUHOJIOTHEH B OOJACTH KauecTBa; METOAMKOU
pacdera ONTHMAIBHOIO YPOBHS Ka4eCTBA IPOAYKIIUH NPEAIPHUATHI CEPBUCA.

Conepxanue TUCHMIUIMHBI «O0ecreueHne KauecTBa B CEPBUCHON JESATEIbHOCTHY» SIBISETCS
JIOTUYCCKHUM MPOAOJIDKCHUEM COJACPKAHUA OUCHHUILIWH «IKOHOMHUKA CCPBUCHOI'0 MNPEANIPUATHA,
«OCHOBBI CEPBHUCHOW JIEATEIILHOCTU» M CIY>)KUT OCHOBOM JJIsi OCBOEHHUS JUCHMIUIMH «ObecnieueHue
HKOHOMHYECKOH 0€30MacCHOCTH U KOHKYPEHTOCTIOCOOHOCTH MPEIIPHUATHH cepBHCa», « IKOHOMUIECKAs
OIIEHKAa MHBECTUIIMOHHBIX MPOEKTOB U PUCKOB MPEIMPHUITHIA CEPBUCA.



3. Pe3yabTarhl 00y4eHus MO JUCHUIIMHE

[Ipouiecc n3yueHus: AUCUUILTUHBI HAIIPaBlieH Ha (OPMHUPOBAHUE CIAEAYIOLIUX KOMITETECHIIHI:

Taomuua 3.1

Ko n HammeHoBanne
KOMIIETEHIINHA

Kox u nHammeHoBanue
WHINKATOPOB JOCTIKCHHUS
KOMIICTCHIINI

PesynpraTel 00yueHNs MO0 AUCIUILINHE

OIIK-1 CmocobeH NpHMEHSTH
TEXHOJIOTHYECKAE HOBALUH U
COBPEMEHHOE  MOPOrPaMMHOE
obecrieueHne B cepe cepBuca

OIIK-1.3. [IpumensieT
TEXHOJIOTHYECKHE HOBAIMU B cdepe
cepBHca Ul OCYIIECCTBIICHHS
yCIICIIHOH npodeccroHaNbHON
JEeATEILHOCTH

3HaTh:
31 -
cepe cepBuca

TCXHOJIOTHYCCKNUEC HOBAIlMM B

YMerb:

Y1 — [OpUMEHSITh TEXHOJOTHYECKHUE
HOBallMU B cdepe CepBHCa IS OCYIIECTBICHUS
yCHenrHoi npoheccHoHaIbHON NeATSIbHOCTH

Bnanets:

B1 — HaBBIKaMU MIPUMEHEHUS
TEXHOJIOTHUCCKUX HOBammii B cdepe cepBuca
IS OCYILECTBIICHUS YCIIEUIHOM
poeCCHOHATBHON NesTeIbHOCTH

OIIK-3 Crniocoben
obecrieynBaTh TpedyeMoe
KaueCTBO IIPOLIECCOB OKa3aHMUs
ycryr B u30paHHOH  cdepe
poeCCHOHATBHOM
JeSTeIbHOCTH

OIIK-3.1.
nead W 3aJadud
KauecTBa  IPOLECCOB
yciIyr Ha
KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH

Onpenensier
obecrneueHUs
OKa3aHus
OCHOBE

3HaTh:

32 — menm W 3ajauyd  o0ecIeYeHUs
KadyecTBa MPOIECCOB OKa3aHMs yCIyT Ha OCHOBE
KIIMCHTOOPUEHTHPOBAHHBIX TEXHOJIOTHH

YMerb:

v2 —pa3pabaTsIBaTh MOJINTUKY
PasBUTHs OpraHW3allid Ha OCHOBE KOHIICIIIMH
BCCOOIIEro YIPaBICHUS KAYeCTBOM

Bnanets:

B2 - wMexanm3sMoMm  oOecreueHHus
KauecTBa MPOIIECCOB OKa3aHMsI yCIyT Ha OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA

OIIK-3.2. O06ecneunBaeT
TpeOyeMoe KayecTBO  MPOLECCOB
OKa3aHHWsl yCIyr B CepBHUCE B
COOTBETCTBHU C MEXTyHAPOHBIMU

1 HAMOHAJIbHBIMU CTaHAAPTAMU

3HaTh!
33 — MeXyHapOIHbIC U HAI[MOHAJIHHBIE
CTaHJIApPTHI Ka4eCTBa

YMmers:

Y3 - obecrmeunBaTth  TpedOyemoe
KauecTBO MPOLIECCOB OKA3aHUS YCIYT B CEPBHCE
B COOTBETCTBHM C MEXIYHAPOIHBIMH |
HalMOHAJILHBIMH CTaHIAPTAMH

Brnaners:
B3 - METOINKaAMU BHEJPEHUS
MPOLIECCOB  TMOBBIIMIEHUS] KA4YeCTBA OKa3aHUs

OIIK-3.3. Buenpsier
OCHOBHBIE  ITOJIOXKCHUS  CHCTEMEI
MEHEPKMEHTa KayecTBa U KOHTPOJIS
KauecTBa  NPOLECCOB  OKa3aHUSA

ycIyr

ycIyr B CEpBHCE B COOTBETCTBUH  C
Me)l([[yHapOI[HI)IMI/I u HaIMOHAJIbHBIMHAU
CTaHIapTaMHu

3HaTh:

34 — OCHOBHBIE MOJOKEHHUS CHCTEMBI
MEHEKMEHTa KayecTBa M KOHTPOJIS KauyecTBa
MIPOIIECCOB OKA3aHUsl YCIyT

VMerTs:

V4 —  000CHOBEIBATH BIIMSTHHE
OCHOBHBIX TOJOKEHHMI CHCTEMBI MEHEIKMEHTA
KayecTBAa M KOHTPOJII KauyecTBa IPOIIECCOB
OKa3aHHs YCIYT Ha IEATCILHOCTD MPEIITPUITUS

Bianets:

B4 -  wMerommkamm BHEJIPECHHUS
OCHOBHBIX IIOJIOKEHWIM CHCTEMBI MEHEKMEHTA
KauyecTBa M KOHTPOJISI KadecTBa MPOIIECCOB
OKa3aHHus yCIyT




OIIK-7.1. ObecmieanBaeT
coOuroieHue TpeOoBaHMI
3aHHTEPECOBAHHBIX  CTOPOH  Ha
OCHOBAaHMHU BBITNIOJIHEHUSI HOPM H
NpaBWI OXpPaHbl TPyda W TEXHUKH
OIIK-7 Crioco6eH 0e301acHOCTH
obecmeunBaTh 6€30MaCHOCTD
oOciry)XxuBaHUS TOTpeOUTENeH
u cobmojienue TpeboBaHmA
3aWHTEPECOBAHHBIX CTOPOH Ha

3HaTh:

35 — OCHOBHBIC 3aKOHOJATCIbHBIC H
HOpPMATHBHBIC JOKYMCHTBI B OOJIACTH OXPAaHBI
TPY/Aa U TEXHUKH 0€30MaCHOCTU

YMmern:

V5 — 000CHOBBIBATh BIIMSHUC
OCHOBHBIX TIOJOXKGHHH OXpaHbl TpyAa W
TEXHUKM  OE30IIaCHOCTH Ha  COOIOJEHUE
TpeOOBaHMI 3aMHTEPECOBAHHBIX CTOPOH

Bnanets:

B5 — merommkamu BBIOOpa M OLICHKH
HamOonee A(PGEKTUBHBIX  METOAOB  W/HIJIH
CpencTB obecrieueHust 6e3omacHoCcTH
00CITy)KMBaHUsI TOTpeOUTENed U COOJIOICHUS
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH

OCHOBAHUH BBITIOJTHEHUS HOPM
U TIPaBUJI OXPaHbI TPyJa U
TEXHUKH 0€30I1aCHOCTH

OIIK-7.2. Co0mofaeT MOJI0XKEHHs
HOPMATHUBHBIX [PABOBBIX  aKTOB,
PETYIUPYIONINX OXpaHy Tpyda W
TEXHHKY 0€30[acCHOCTH B IIPOLECCe
00CITy)KMBaHHUs TOTpeOHUTENEH

3HaTh!
36 — OCHOBHBIE OIIACHBIE U BpEAHEIC
MIPOM3BOJICTBEHHBIE (haKTOPBI

YMeTh:

Y6 — paspabaTeiBaTh  CTPATETHIO
obecrieueHnss  0€30MAaCHOCTH  OOCITYKUBaHHS
moTpeduTene B mpormecce  OOCITyKHBaHUS
moTpeouTeNeH

Brnanets:

B6 — HaBblkaMH OLIEHKH YpOBHS
0e30macHOCTH OOCITy>KUBaHHS MOTpPeOUTEICH Ha
OCHOBE PHUCK-OPHEHTHPOBAHHOTO MMOJIX0J1a

4. O0beM JUCHUILINHBI

OOt 00beEM TUCHUIIINHBI COCTABIISIET 3 3a4eTHRIX equHuIbl, 108 gaca.

Tabnuma 4.1.
AyIUTOpHBIC 3aHSTHUSI/KOHTAKTHAs paboTa, Konrpoub,
®opma
®opma Kypc/ Jac. CamocTosTenbHas yac. .
oOy4ueHHs | cemecTp [Mpaktuyeckue | JlabopaTopHbie pabora, yac TIPOMENYTOUHOH
Jlexuynu ’ ’ aTTecTalun
3aHATHUS 3aHATUS
OYHast 3/5 16 32 - 60 ) 3auer
3a04Hast 477 6 6 - 96 4 3auer
5. CTpyKTypa M coJep:KaHue TUCHHILIMHBI
5.1. CtpykTypa AUCHUIIINHBI
ouyHasi popma o0yuenus (ODPO)
Tabmnma 5.1.1
CIDVKTYDA I CLAILIHHbL AyIUTOpPHBIE 3aHATHS,
No PyKTypa mcn yac. CPC, | Bcero, Koz MJIK OLieHOYHbBIC
n/n | Homep yac. yac. A cpencTaa
HanmenoBanwue pazaena JL Ip. JIab.
pasnena
KadecTBo Kak 00BEKT OIIK-3.1 Tect mo
1 1 yIpaBICHUS 2 5 i 7 11 Marepuanam
TEMBI
Keiic-3ananue
CucTeMsl ynpaBieHUs OIIK-3.1 Tect o
2 2 kadectBoM. KoHnemnmus 3 5 - 8 16 OIIK-3.3 MaTtepuagam
BCEOOIIETro YIpaBICHUS TEMBI




KaueCTBOM Keiic-3ananue
WucTpyMeHTHI U OIIK-1.3 Tect o
3 3 TEXHOJIOTUH yIPaBICHUS 2 4 i 7 13 OIIK-3.3 | matepuanam
Ka4eCTBOM TEMBI
Kelic-3ananue
VYuder u aHanmU3 3aTpaT Ha OIIK-3.2 Tect no
Ka4ecTBO MaTepHuaIam
4 4 2 4 - 7 13 TeMBI
PacuetHo-
aHATUTHYECKOE
3aaHne
CTaTUCTUYECKNAE METOIBI OIIK-3.2 Tect 0O
OIICHKH M KOHTPOJIS MaTepHuaIam
5 5 KavyecTBa 2 4 i 7 13 TEMBI
PacuerHo-
aHAJUTUYECKOE
3aJiaHue
Opranuzanus OIIK-1.3 Tect mo
yIpaBIEHUS KauecTBa Ha OIIK-3.1 | marepuanam
6 6 TIPEIIPUSTHH 2 5 - 8 15 OIIK-3.2 TEMBI
OIIK-3.3 | Keiic-3aganue
OIIK-7.1.
TocymapcTBerHOE OIIK-3.2 Tect o
7 7 peryjiupoBaHUe KauecTBa 2 4 ) 8 14 OIIK-7.1. | wmatepuaizam
u 6e30macHOCTH OIIK-7.2. TEMBI
MPOAYKIHMH Keiic-3amanne
MexayHapomHas OI1K-3.2 Tect 1o
8 8 CTaH/apTU3aLUS 2 4 i 8 14 Marepuanam
U cepTuduKaIus TEeMBI
Keiic-3amanue
OIlK-1.3 Bonpocs! x
OIlK-3.1 3a4yery
9 | 3auer - - - - OIIK-3.2
OIlIK-3.3
OIIK-7.1.
OIIK-7.2.
Uroro: 16 32 60 108
3a04yHas popma o0ydenus (3PO)
Tabmuma 5.1.2
CrpyKTypa AMCIHILTHHbI AynuTOpHBIE 3aHATHS,
No yac. CPC, | Bcero, Koz HJTK OLieHOYHbBIC
n/n | Howmep Jac. qac. cpencTBa
HanmenoBanue pazaemna JL Ip. JIab.
pa3zena
KauecTBo Kak 00BEKT OIIK-3.1 Tect mo
1 1 yIpaBIeHUs 05 05 i 11 12 Marepuanam
TEMBI
Keilic-3amanne
CHCTEeMBI yIpaBICHUS OIIK-3.1 Tect o
2 2 kauectBoM. KoHnemnmus 1 1 ) 11 13 OIIK-3.3 Marepuainam
BCEOOIIET0 YIpaBICHHS TEMBI
Ka4eCTBOM Keiic-3ananue
WHucTpyMeHTHI 1 OIIK-1.3 Tect no
3 3 TEXHOJIOTUH YIIPABJICHUS 1 1 ) 11 13 OIIK-3.3 | maTepuanam
Ka4eCTBOM TEMBI
Keiic-3ananue
VY4eT u aHaNMM3 3aTpaT Ha OIIK-3.2 Tect mo
4 4 Ka4ecTBO 1 1 i 11 13 Marepuanam
TEMBI
PacuetHo-




aHAJTUTUYECKOE
3aJaHue
CraTucTuueckre MeTo bl OIIK-3.2 Tect mo
OLIEHKH ¥ KOHTPOJISI MaTepHuazam
5 5 KavyecTBa 05 05 ) 12 13 TEMBI
' ' PacuerHo-
aHATUTHYECKOE
3aaHne
Opraanzanus OIIK-1.3 Tect 10O
YIpaBICHUS Ka9€CTBOM OIIK-3.1 | wmarepuanzam
6 6 Ha TIPEIPUATHI 1 1 - 12 14 OIIK-3.2 TEMBI
OIIK-3.3 | Keiic-3aganue
OIIK-7.1.
T'ocynapcTBeHHOE OIIK-3.2 Tect mo
peryjupoBaHUe KauecTBa OIIK-7.1. | wmatepuanzam
! ! 1 6e30MacHOCTH 0.5 0.5 i 12 13 OIIK-7.2. TEMBI
MPOAYKITUH Keiic-3ananue
MexayHaponHas OIIK-3.2 Tect no
CTaH/apTU3ALNS Marepuanam
8 8 U cepTaUKaIL 0.5 0.5 12 13 TEMBI
Keiic-3amanne
OIIK-1.3 Bomnpocsr k
OIIK-3.1 3a4ery
OIIK-3.2
9 | 3auer - - 4 4 OITK-3.3
OIIK-7.1.
OIIK-7.2.
Uroro: 6 6 96 108

OuHo-3a04yHas ¢popma 00yuenus (O3DO)
He peanusyercs.

5.2. ConepxaHue NUCIUILIAHBI.
5.2.1. Conepxanue pa3aenoB AMCUUIUINHBI (IUJAKTUYECKUE €MHHULIBI).

Pa3nen 1. KauecTBo Kak 0OBEKT yrmpaBIeHUS

KoHuenuu mnpeanpuHuMaTeIbCTBA W KadyecTBa; CHUCTEMHBIM M TPOILECCHBIM TOAXOABl K
YIPaBICHUIO KAa4eCTBOM; 3apyOEKHBI W OTEYECTBEHHBIH OMNBIT BHECHCTEMHOTO M CHUCTEMHOIO
perieHus: mpoOJieMbl YIIpaBJIEHUs KauyeCTBOM; OCHOBHBIE JTallbl Pa3BUTHUS YIPABICHUS KauyeCTBOM.
VYmopaBieHue KauecTBOM, oOecleyeHHe KadyecTBa, oOIee pPYKOBOJACTBO KauecTBOM, BceoOIee
PYKOBOJICTBO Ka4€CTBOM, (DYHKITUHU yIPABIICHUS] KAYECTBOM.

Pa3nen 2. Cuctemsl ynpaBieHus kauecTBoM. KoHIiemnus BceoOIero ynpaBieHus KaueCTBOM

6. CucreMsl yrnpaBieHUs] Ka4ECTBOM

CucreMbl MEHEDKMEHTA KauecTBa Ha OCHOBE MeXAyHapoAHblx ctanzaproB MCO cepumn 9000.
Cucrtembl SKOJOTHUYECKOTO MEHEKMEHTa Ha OCHOBE MEXIyHaponHbiXx crannaptoB MCO cepun
14000. OrpacneBbie CcUCTEMBI MEHEMKMEHTa KadecTBa. CTaHIapThl oOOecrmeueHus 370pPOBbS,
0€30IacHOCTH W COIMAJIbHON OTBETCTBEHHOCTU. VIHTETpUpPOBAHHBIE CHCTEMBI MEHEIKMEHTA.
WNuTerpupoBaHHble  CUCTEMBl ~ MEHEDKMEHTa Ha  OCHOBE  MEXKJIYHAPOIHBIX  CTaHIApPTOB.
HNHTerpupoBaHHbIe CUCTEMBl MEHEDKMEHTa KadyecTBa B KOPIIOPATHBHBIX CTPYKTypax. KoHmemnus
BceoO1ero ynpasienus kauectsoMm (TQM).

Paznen 3. IHCTpyMEHTBI M TEXHOJIOTUY YIIPABIEHUS Ka4eCTBOM

CeMb MHCTPYMEHTOB YIIPaBJICHUS KauyeCTBOM. TEeXHOJOTHs pa3BepThIBaHUs (YHKIIMH KauecTBa.
FMEA-anaym3. VYmpaeinenne otHomeHusMu ¢ motpedutensmu. CALS-texHonoruu. Konmemnmus



«Ilectp curm». CTaTUCTUYECKHE METOABI KOHTPOJS KayecTBa. DyHKIMOHAIBHO-CTOMMOCTHOMN
ananu3. COanancupoBaHHas cuctema nokasareneid. «Cucrema 20 Kirodei».

Paznen 4. Yyer u aHanu3 3aTpar Ha Ka4eCTBO

OnpeneneHne ONTUMAIBLHOTO YPOBHS IIEHBI M Ka4yecTBa MPOAYKIIHH; IENoyka (OPMUPOBAHUS
3aTpaT M CO3/aHHS CTOMMOCTH MPOIYKIMH; Kiaccupukanus 3aTpaT Ha oOecleyeHHe KadecTBa
MPOYKLIUH.

Paznen 5. CraTucTuueckue METObI OIICHKU M KOHTPOJIS KauecTBa

KonTponp kadecTBa, Kiaccu(UKAIMs BHUIOB KOHTPOJISI KadecTBA, OCHOBHBIC (YHKIUU W
CTaTHUCTUYECKUX METO/J0B KOHTPOJISI KAaUeCTBa, CEMb MHCTPYMEHTOB KauecTBa: rpaduKu, KOHTPOJIbHbIE
JUCTKHU ¥ TUCTOTPAMMBI, TarpaMmma pa3opoca, cTpatudukanms, MpUIMHHO-CIIEACTBEHHAS JUarpamma,
nuarpamma llapero ¥ KOHTpoJibHAsh KapTa; BUIbl KOHTPOJBHBIX KapT; PEryIMpOBaHUE TOYHOCTU U
CTaOUIIBHOCTH TEXHOJOTUYECKUX MPOIECCOB; BHUIbI M HA3HAYCHHE CTATHUCTUYCCKOTO MPHEMOYHOTO
KOHTPOJISL.

Paznien 6. Opranuzanus ynpaBiieHHUs] KAYECTBOM Ha MPEANPUATUN

dopMupoBaHUE CHCTEMbl MEHEDKMEHTa KadecTBa Ha mnpeanpustuud. OpraHuzauus U
(YHKITMOHUPOBAHKE CITY)KOBI YIIPABICHUS Ka4yeCTBOM Ha npeanpustur. OpraHu3aius TeXHUIECKOTO
KOHTPOJISl KadyecTBa MPOAYKIUH Ha MPEANpUATHU. AYIUT CUCTEMbl MEHEIKMEHTa KadecTBa Ha
MIPETPUSATHH.

Pa3nen 7. 'ocynapcTBeHHOE peryinupoBaHue KauecTBa U 0€30MacCHOCTU MPOAYKIIMH

3aKOHO/IATENLHO-TIPABOBOE M HOPMATHBHOE oOecrieueHrne Oe30MacHOCTH M KauyecTBa. 3aliuTa
MpaB MOTPEeOUTENEH.

Paznen 8. MexxayHapoHas craHAapTH3anus U cepTudukanms

MexyHaponHas opranuzaius mno crangaptuzanuu [ISO, HOpMaTHBHO-TIpaBOBOE ObOecreyeHHe
KOMILIEKCHBIX CUCTEM YIIPABIICHUs Ka4eCTBOM; cocTaB ctanaaptoB MCO.

5.2.2. Coneprkanue AUCIMIUIMHBI IO BUaM Y4eOHBIX 3aHSATHH.

JlekMoOHHbIE 3aHATUS
Tabmmra 5.2.1

o | Homep paznena | OObem, uac. Tema ek
/1 JIUCITUTUTAHBI OP0 | 300
1 1 2 0,5 | KagecTBo Kak 00BbEKT ynpaBlieHHs
2 2 3 1 Cuctembl ympaBieHHS KauecTBOM. KOHIENIMs BCEOOLIero yNpaBiIeHUS
KaueCTBOM
3 3 2 1 VHCTpYMEHTHI M TEXHOJIOTHH YIIPABICHHS Ka4eCTBOM
4 4 2 1 Y4er 1 aHAJIM3 3aTpaT Ha KaueCTBO
5 5 2 0,5 CTaTHCTHYECKHE METO/IbI OLICHKH M KOHTPOJISI KAueCTBa
6 6 2 1 Opranu3anysi ynpasjaeHusi Ka4eCTBOM Ha MPEANPHSITHH
7 I 2 0,5 | I'ocynapcTBeHHOE PEryIMpPOBaHHE KauyecTBa U OE30MACHOCTH MPOAYKIIUH
8 8 2 0,5 | MexayHapo/iHas CTaHapTH3aLMUs U cepTU(HUKALS
Uroro: 16 6

HpaKTuqecmle 3aHATHUSA

Tabmmna 5.2.2
Ne | Homep paznena | OObem, gac.
Tema 3ansaTHA

/1 IUCLUITIAHEI OdO | 390

1 1 2 0,5 | KauecrBo kak 00beKT ynpasieHus

2 2 5 1 Cucrembl ynpaBiieHHsT KadecTBOM. KoHIenus BceoOIero ymnpaBieHUS

Ka4eCTBOM

3 3 4 1 WHCTpYMEHTHI M TEXHOJIOTHH YIIPABICHHS Ka4eCTBOM

4 4 4 1 VYder u aHaJIU3 3aTpaT HA KAYE€CTBO

5 5 4 0,5 CraTucTHYecKre METO/Ibl OLIEHKU U KOHTPOJISl KayecTBa

6 6 5 1 Oprasu3anus ynpaBiaeHUs: KA4eCTBOM Ha MPEANpUSITUH
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7 7 4 0,5 | TI'ocymapcTBeHHOE peryjivpoBaHUe KauecTBa M 0€301aCHOCTH NPOAYKIMU
8 8 4 0,5 MesxayHapoiHas CTaHAAPTU3ALUS U CEPTUPUKAIIHS
HUroro: 32 6 4
JlabopaTtopHbie paGoThI
JlaGopaTopHble pabOThl YU€OHBIM IUTAHOM HE MPEAYCMOTPEHBI
CamocrosiTesibHasi padoTa CTyJeHTa
Tabmuna 5.2.3
No Homep O6mweMm, gac.
i pasznena Tema Bug CPC
TUCHIUTUINHBI (010]0) 300
1 1 7 11 KauecTBo Kak 00BEKT ynpaBieHUs ITonroToBka K TecTy
Cucrembl  ympaBieHuss — KauecTBOM. | I[loaroTtomka k tecty
2 2 8 11 Konuenuust  BceoOmiero ympaBiieHus: | PemeHue U moarotoBka K
KaueCTBOM 3aiuTe Keiic-3a aHus
WHCTpYMEHTHI " texHonoruu | IlonroroBka K TecTy
3 3 7 11 YIpaBJICHUS Ka9eCTBOM Pemmenne n moaroroBka x
3aInuTe Keiic-3aaanust
VY4er v aHanu3 3aTPaT Ha KaueCTBO [ToaroToBKa K TeCTy
4 4 7 11 [MonroToBka K MpakTUIECKUM
3aHATHSM, PELICHHE 3aTaHUI
CTaTHCTHYSCKHE METOIbl OLEHKM H | [IoAroToBKa K TECTy
5 5 7 12 KOHTPOJIS KauecTBa [onroToBka K MpakKTUIECKAM
3aHATHUSM, PEILICHNUE 3aJaHUI
Opranuzanus ynpasieHus: kauecTBoM Ha | [lonroroska k Tecty Penienue u
6 6 8 12 MIPEANPUATHI MOATOTOBKA K 3aIllUTE KeHc-
3a7aHus
T'ocynapcTBeHHOE perynupoBanue | IloarotoBka k tecty Peuienue u
7 7 8 12 KayecTBa U 0E30MACHOCTH MPOAYKIUH MOATOTOBKA K 3alllUTE KeHc-
3a7aHus
MexnynaponHas cra"paptuszanuss 4 | IloarotoBka k tecty Peuienue u
8 8 8 12 CepTU(UKAIIHS IIOJrOTOBKA K 3all[UTE KEHC-
3aJIaHHUs
9 1-8 - 4 [ToxroToBka Kk 3a4eTy
Uroro: 60 132
5.2.3. HpeHO,[[aBaHI/IC AU CHUITIIMHBI BCACTCA C IMPUMCHCHUCM CIICAYIOIIUX BUI0OB

00pa30BaTeNbHbIX TEXHOJIOTHUMN:
- UH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU (BHU3yallM3allusl y4eOHOro Marepuana B
MS Power Point B 1ranoroBom pexume (JEKIIHOHHBIE 3aHITHSA);
- TEXHOJIOTMM KOJIJIEKTMBHOTO B3aMMOJAEHCTBHs (paboTa B MasbIX rpynmnax (IpakTHYECKHe

3aHSTHS);

- PENpPOAYKTUBHBIE TEXHOJOTUH (pa300p MPAKTHUECKUX CUTYAIHH (TPaKTHUECKUE 3aHATHSA).

KypcoBbie paboThl/poeKThl Y4eOHBIM IJIAHOM HE MPETyCMOTPEHBI.

Bapuanr 1

6. TemaTnka KypcoBbIX padoT

7. KoHTpoJibHBbIE padoThI

1.®akTopsI, BIUSIONINE HA MIOKYIATEIHLCKOE TTOBEJICHNE KIIMEHTOB C(hephl YCITYT.
2.CtanapTu3aiys B yIpaBJIeHUH Ka4eCTBOM.




Bapuant 2
1.Metons! onpesiesieHus MoKa3aTeseil KauecTBa OKa3aHus yCIyT.
2. OCHOBHbBIE IPUHIIUITBI COBPEMEHHBIX CHUCTEM YITPABJICHUS KaueCTBOM MPOAYKIUH.

Bapuant 3

1.Ctpaterun co3gaHusi KOHKYPEHTHBIX IIPEMMYLIECTB, OCHOBAHHBIX Ha BBICOKOM YpPOBHE
00CITy>)KMUBaHUSI.

2. OcHoBHble noJI0KkeHUs 3akoHa P® «O cranmapTu3aluu» U €ro posib B YIPaBJIECHUU KadyeCTBOM
HIPOAYKIIH.

Bapuant 4

1.7)Ku3HeHHbIN UKII CEPBUCHOTO MPOJIYKTA U €r0 3HAU€HHUE B CEPBUCHOU JEATEIbHOCTH.

2. OcHoBHble ToJIOkeHUs1 3akoHa P® «O ceprudukanum NPOAYKIHH M YCIYT» W €ro pojb B
YIPABJICHUHU KAYECTBOM MPOIYKIUU.

Bapuanr 5
1. Cucrema 20 xmroueit. [IpenmyiiiecTBa u HEIOCTATKH.
2. OCHOBHBIE 3TaIbI )KU3HEHHOTO IuKIIa poaykiuu ([letns kauecTsa).

Bapuant 6
1.Co31anue HOBBIX CEPBUCHBIX MPOIYKTOB U MOBBIIICHUE UX [IEHHOCTH.
2. [TpyHIHIIBI CTATHCTUYECKOTO TPHEMOYHOT'0 KOHTPOJIS 10 KosmdecTBeHHOMY nipu3Haky (I'OCT).

Bapuanr 7
1. FMEA-ananu3. [IpeumyiiiecTBa 1 HEJOCTATKH.
2. DKOHOMUYECKHUE MPOOIEMBI B YIIPABICHUU Kau€CTBOM MPOTYKIUH.

Bapuanrt 8

1.IleHOBasi MOJIUTHKA B CEPBUCHON JEATENBHOCTH, €€ OCHOBHBIE HANpPaBJICHUS M OIEHKA IMOJIE3HOCTH
YCIYT.

2. OpraHu3anoHHas CTPYKTypa CUCTEMBI YIIPABJICHUS KAaUE€CTBOM.

Bapuant 9
1.00yueHue nepcoHana CEpBUCHBIX MPEANPHUATHI B LEISIX MOBBILIEHHS KauecTBa 00CTyKUBaHUS.
2. CTaTuCcTUYECKUI MPUEMOYHBIA KOHTPOJIb 110 AJIbTEPHATUBHOMY IIPU3HAKY.

Bapuanr 10
1. CALS-texnomnoruu. [IpenmymiecTBa u HEOCTATKH.
2. AHanM3 TEXHOJIOTMYECKHUX MPOLIECCOB HA OCHOBAHUM KOHTPOJIBHBIX KapT.

8.0ueHka pe3y1bTATOB OCBOEHUSI AU CHUILIMHBI

8.1. Kputepuu oOleHUBaHUS CTENEHU TMIOJHOTHI M KadecTBa OCBOCHHUS KOMIICTEHIIMA B
COOTBETCTBHH C IJIAHUPYEMBIMU pe3yibTaTaMu oOyueHus npusenensl B [Ipunoxenun 1.

8.2. PeliTuHroBas cucreMa OIEHUBAaHUS CTEMEHU MOJHOTHI M KaueCTBa OCBOCHHSI KOMIETCHIIMN
oOydJaroruxcsi 0uHOM (GopMbI OOYUEHHS TpeicTaBlIeHa B Tabmuie 8.1.

Tabnuna 8.1
Nen/u | Bujsl MeponpusTHii B paMKax TEKyIIero KOHTpous | KonnuectBo 6amnoB
1 Texymas aTTecTaus
1 TectupoBanue 10
2 Pemenne pacueTHO-aHAIMTUYECKUX 3a/laHUN 20

10




NTOTI'O 3a nmepBy10 TEKYITYIO aTTECTAITHIO 30

2 TeKyIas aTTeCTaIMs

1 TectupoBanue 10
2 Pemenne pacueTHO-aHaIUTUYECKUX 3aJaHUN 20
NTOI'O 3a BTOPYIO TEKYIIYIO aTTECTAIHIO 30

3 Tekyias aTTecTanus
1 TectupoBanue 15
2 Pemenre pacueTHO-aHATUTHYCCKUX 3ajaHUIN 25
NTOI'O 3a TpeThIO TEKYIIYIO aTTECTAIHIO 40
BCEI'O 100

8.3. PeiiTuHroBasi cucteMa OLICHMBAHUS CTEIICHU IMOJHOTHI U KAa4eCTBa OCBOCHHS KOMIICTCHIIUIA
oOyJaromuxcst 3a09Hoi (HOpMBI 00yUIeHHS MpecTaBieHa B Tadnwmie 8.2.

Tabanma 8.2
Nen/n | Buasl MeponpusTHii B paMKax TEKyIIEro KOHTpOIs | KonnyectBo 6ajsioB
1 Texyuias aTTecTanus
1 TectupoBanue 35
2 Pemenne pacueTHO-aHAIUTHYECKUX 3aJaHUM 65
BCET'O 100
9. YueOHO-MeTOAMYECKOE M HHPOPMALMOHHOE 00ecedeHne TUCIUTITUHBI
9.1. Ilepeuenpb pekoMeHIyeMOH JIuTepaTypsl npezacTasiieH B [Ipunoxenun 2.
9.2. CoBpeMeHHble HpodeccuoHanbHble 0a3bl JaHHBIX W HH(GOPMAlMOHHBIE CIIPABOYHBIE
CHCTEMBI:
— DIneKTpoHHBIN Katanor/DiekTponHas oubdiunoreka TUY  http://webirbis.tsogu.ru/
— Iudposoit oOpa3oBarenbHbIi pecypc — OubIMOTEYHas cHucTeMa IPR SMART —
https://www.iprbookshop.ru/
— DnekTpoHHO-OubInoTeuHas cucrema «KoHcynbTaHT cTyaeHTay www.studentlibrary.ru
— DnexTpoHHO-0MOMMOTEeYHas cucreMa «Jlanb» https://e.lanbook.com
— O6pasosarenshas miathopma FOPAUT www.urait.ru
— Hayunas snexrponnas 6ubnuoreka ELIBRARY.RU http://www.elibrary.ru
— HanuonansHas snexktponHas 6udnuoreka (HOb)
— bubnuorexu HepTaHBIX By30B Poccun :
— DnekTpoHHas HedTerazoBas 6udanorexa PI'Y Hedtu u raza um. I'y6xuna http://elib.gubkin.ru/
— DnekTpoHHass OuOnMHOoTeKa Y(QHUMCKOrO ToOCylIapcTBEHHOIO HE(PTSAHOTO  TEXHMYECKOIO
yHuBepcureTta http://bibl.rusoil.net/
— bubnnoreuyHO-MHPOPMAIMOHHBI KOMILIEKC YXTHHCKOTO TOCYAapCTBEHHOTO TEXHUYECKOTO
yauBepcuteta YI'TY http://lib.ugtu.net/books
— DnexkTpoHHas CTpaBOYHAs cucrema HOPMAaTHBHO-TEXHHYECKOU JOKYMEHTAIIUH
«TexHopmaTusy.
9.3. JluneHsuoHHoe U CcBOOOJHO pacHpocTpaHseMoe IporpaMMHoe obecreueHue, B T.4.

OTCYCCTBCHHOI'O IMPOU3BOACTBA:

1. Microsoft Office Professional Plus;
2. Windows 8
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10. MaTepuajJibHO-TeXHHYECKOe o0ecneyeHue TUCIHIIINHBI

[Tomemenuss A OpOBEINEHUS BCEX BUIOB pabOThl, NPEIYCMOTPEHHBIX Y4YEOHBIM ILIAHOM,
YKOMIIJIEKTOBAaHbI HEOOXOIMMBIM 000PYZAOBaHUEM U TEXHUYECKUMU CPEICTBAMU O0OyUEHHUS.

Tabmuua 10.1
O0ecne4eHHOCTh MATEPHATIbHO-TeXHHYECKHUX ycaoBuil peanusanuun OITIOII BO

Ne HaumeHnoBanue ydaeOHBIX HanmenoBanne nomermennii 1uist npoBefeHus | Anpec (MECTOIOIOKEHUE ) TOMEIEHUH [Tt
I/ | TIPEIMETOB, KYPCOB, IUCIMILINH, BCEX BUJIOB Y4eOHO HEATSTBHOCTH, MPOBE/ICHHS BCEX BUJIOB yICOHOM
MPAKTHKH, UHBIX BUAOB Y4eOHOH | MpeaycMOTPEHHOH Yy4eOHBIM IIaHOM, B TOM JeATeNbHOCTH, IPEIYCMOTPEHHOM
JIEATeTbHOCTH, TIPETYCMOTPEHHBIX |  YUCIIE TIOMEIICHHS TSI CAMOCTOSITEIIbHOM y4eOHBIM TIAHOM
Y4eOHBIM TUIAHOM paboTEhI, C yKa3aHHEM TIePEYHsS] OCHOBHOTO
00pa3oBaTeIbHON MporpaMMbl | 000pyI0BaHHUs, y4eOHO- HATIISTHBIX TTOCOOUI
1 OoOecrieueHne KauecTBa B JISKIIMOHHBIC 3aHATHSL:

CEPBUCHOH J1eATEIBHOCTH VYuebnast ayautopust ais  npoBenaeHus| 625001, TromeHckas o0nacTs,
3aHATUM JIEKIIMOHHOTO THIIA; TPYNIOBBIX H|T. TIoMeHb, yi1. MenpHUKailiTe, 1. 70
WHAWBUIYANbHBIX KOHCYJIbTAlUN; TEKYIIETO
KOHTPOJISI U IPOMEKYTOUYHON aTTeCTalluy,
OcCHaIllEHHOCTb:

VYuebHas MeOenb: CTONBI, CTYNbs, JOCKA
ayAUTOPHAsL.

KommeioTep B KOMIUIEKTE, IPOEKTOD,
MIPOCKIIMOHHBIA SKpaH.

HpaKTI/I‘IGCKI/Ie 3aHATHA:

VYuebHas aymuropus s nposeneHus| 625001, TromeHckas 001acTs,
3aHATHI CEMUHAPCKOTO TUMA (TpakTHdeckue|r. TroMeHb, yi1. MensHuKaiiTe, 1. 70
3aHATHA); TPYNIOBBIX M WHIUBHIYAIbHBIX
KOHCYNbTallMi; TEKYINIEro KOHTPOIS H
MIPOMEXKYTOUHON aTTECTALNHY,
OcHameHHOCTh: Y4ueOHast MeOenb: CTOJIBI,
CTYJbA, I0CKa ayIUTOPHAS.

Kommbelorep B KOMIUIEKTE, TPOEKTOP,
IIPOEKIIMOHHBIN YKPAH.

11. Meroanueckue ykazanus no opranusanuu CPC
11.1. Meroguueckue yka3aHus 1O MOATOTOBKE K MPAKTUYECKUM 3aHATHSIM.

Baxnoit Qopmoii caMocTosTENbHOM pabOThl CTYyAEHTa SBISETCS CHUCTEeMaTUyecKas |
IUIAHOMEPHAsi TOJArOTOBKAa K IPAaKTUYECKOMYy 3aHATHIO. llocie JeknuM CTYAEHT JOJDKEH
MMO3HAKOMUTBCS C IJIAHOM MPAKTUYECKUX 3aHATHM M CIHUCKOM 00fA3aT€IbHOM M JOMOJIHUTEIHHOU
JUTEpaTyphl, KOTOPYI0 HEOOXOJMMO IMPOYUTATh, W3YUYUTh M 3aKOHCIIEKTHPOBaTh. Pa3bsicHeHHE MO
BOIIPOCaM HOBOM TEMBbI CTYAEHTHI MOIYYal0T y MPENoJaBaTesis B KOHIIE MPEAbIAYIIEro IPaKTHUECKOTo
3aHSATHSL.

[TonroroBka K MPaKkTHYECKOMY 3aHATUIO TpeOyeT, NpeXIe BCEro, YTEHHUs] PEKOMEHIYEeMBIX
HCTOYHUKOB M MOHOTpauuecKkux padoT. BakHbIM 3TamoM B CaMOCTOSTENBHOW paboTe CTyJaeHTa
SBJIIETCS TIOBTOPEHHWE MaTepuaja MO KOHCHEeKTy Jiekiuu. OaHa M3 TJIaBHBIX COCTaBJISIOMIMX
BHEAYJIUTOPHOM MOJArOTOBKM — pabora ¢ kHurod. OHa mpeanosiaraeT: BHUMATEIbHOE MPOYTEHHE,
KPUTHYECKOE OCMBICIEHUE COJIEp)KaHHs, 00OCHOBaHME COOCTBEHHOW MO3MIMHM MO JUCKYCCHOHHBIM
MOMEHTaM, MOCTAaHOBKH MHTEPECYIOLINX BOMPOCOB, KOTOPBIE MOT'YT CTaTh MPEAMETOM OOCYKACHHUS Ha
MIPaKTUYECKOM 3aHSATHUU.
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B Hawane mnpakTUYECKOro 3aHATUSA JOJDKEH MPHUCYTCTBOBATh OPTraHU3ALMOHHBI MOMEHT H
BCTyNMTENbHAs dYacTh. [lpemojaBaTesb NPOM3HOCUT KPAaTKyK) BCTYHNUTENIBHYIO peub, I/€
(bOopMyIHUPYIOTCS OCHOBHBIE BOIIPOCHI M MPOOJIEMbI, CIIOCOOBI UX PELICHHS B Mpoiiecce padoThl.

B koHIle Kax/10i TeMbI OABOJATCS UTOTH, IPEJIAratoTCsl TEMbI JI0KJIa/10B, BBIHOCSITCS BOIIPOCHI
JUIsL CaMOINOAroToBKU. Kak cpeiacTBO KOHTPOJS M ydeTa 3HAHMM CTYJEHTOB B TEUEHHE CeMecTpa
MIPOBOJISATCS] KOHTPOJIbHBIE PAOOTHI.

[TpakTryeckue 3aHATHUS SABIAIOTCA OJHOM M3 BaXHEWIIUX (GopM 0OydeHHs] CTYIEHTOB: OHU
MO3BOJIIOT CTYIEHTaM 3aKpenuTb, YIIIYOUTh W KOHKPETH3UPOBATh 3HAHUSA MO JUCIUILIMHE,
MOATOTOBUTHCS K HAyYHO-HCCIIEI0BATEIbCKON NEATENbHOCTH. B mporecce paboThl Ha MPaKTUYECKUX
3aHATUSAX OOYUAIOMIMKCS JTOJDKEH COBEPIICHCTBOBATh YMEHHS W HABBIKM CaMOCTOSTEIBHOTO aHAIH3a
HMCTOYHUKOB ¥ HAYYHOH JINTEPATYPhI, YTO HEOOXOIMMO JIJIsl HAYYHO-UCCIIEJOBATEIbCKOM paboTHI.

YcBoeHHBIN MaTeprail He0OOXOAMMO HAyUYUThCS IPUMEHSATh MPH PEIICHUH MPAKTUYESCKHX 3a/1a4.

YcnemHoMy OCYHIECTBICHHUIO BHEAYAUTOPHOW CaMOCTOSITENBHONM pabOThl  CHOCOOCTBYIOT
TecTupoBaHus. OHU 00ECIEUNBAIOT HEMIOCPEICTBEHHYIO CBSI3b MEXKAY CTYACHTOM H IPEIOoIaBaTelieM
(Mo HUM mpenojaBaTellb CYAUT O TPYAHOCTSX, BO3HHUKAIOUIMX Yy CTYJEHTOB B XOJie¢ Y4eOHOro
mporecca, O CTENEHW YCBOSHHsS INpeIMeTa, O IOMOIIM, KaKyl HaJ0 yKa3aTh, YTOOBI YCTPAaHUTh
MpoOEIIbl B 3HAHUSX ); OHU UCIIONIB3YIOTCS ISl OCYIIECTBICHUS! KOHTPOJIbHBIX (DYHKITUH.

11.2. MeTtoanueckue YKa3aHus 110 OpraHu3anuun CaMOCTOSITEILHOMI pa6OTBI.

CamocTtosTenbHas paboTa SBISETCS OJHOM M3 BaXKHEUITUX (HOpPM U3YUEHHsI JTFOOON TUCIUIUINHBI.
Ona 1NO3BOJIIET CUCTEMATU3UPOBATh U YIIIYOUTh TEOPETHUUECKHUE 3HAHMS, 3aKpPENUTh YMEHUS U
HAaBBIKH, CIIOCOOCTBYET pa3BUTHIO YMEHUUN TIOJb30BaTbCSl HAYYHOM U y4eOHO-METOIUYECKOM
nutepatypoil. [lo3HaBarenbHast AEATEIBHOCTh B MPOIECCE CAMOCTOSTEIBHON paboThl TpeOyeT OT
CTYJIEHTa BBICOKOTO YPOBHSI AKTUBHOCTH U CAMOOPIaHU30BAHHOCTH.

B ywyeOHOM mpomecce BBICISIOT JBa BUAA CAMOCTOSTEIBHONW pabOTHI: ayauTOpHAs W
BHEAYJUTOPHAS.

AymuTopHas caMocCTosiTeNbHas paboTa 1Mo ITUCIHITIMHE BBHITOTHACTCA Ha YIeOHBIX 3aHATHSAX MO
HENOCPEACTBEHHBIM PYKOBOJICTBOM NPENOIABATEINSI U IO €T0 3a/1aHUIO.

Bueayautopnas camocTosdTenbHas paboTa CTYIEHTOB MPEACTaBIAET COOOH JIOrMYecKoe
MPOJOJKEHHE AayAUTOPHBIX 3aHATHH. 3arpaThl BpEeMEHHM Ha BBINOJHEHHWE JTOW  paboTHI
periiaMeHTHPYIOTCS pabouynM y4eOHbIM TIaHOM. PexxuMm paboThl BBHIOMpAET caM OOyYaroluiics B
3aBHCUMOCTH OT CBOMX CIIOCOOHOCTEH W KOHKPETHBIX YCIOBUH.

CamocTtosTenbHast paboTa MOXKET OCYLIECTBIATHCS MHAWBUYaJbHO WJIN IPYNIIAMU CTY/AEHTOB B
3aBUCHUMOCTH OT IIeNid, O0beMa, KOHKPETHOM TEMAaTUKH CaMOCTOSITENbHOW paboThl, YpOBHS
CJI0)KHOCTH, YPOBHSI YMEHHUH CTYJI€HTOB.

CamocrosTrenbHas paboTa BKJIOYaeT B ce0s pabOTy ¢ KOHCIEKTOM JIEKIMH, M3y4YeHUE U
KOHCIEKTUPOBAHNUE PEKOMEHAYEMOU JIUTepaTyphl, MOArOTOBKA MYJIbTHUMEIMA-COOOIIEHN/TOKIIaI0B,
MOJIrOTOBKAa pedepara, TECTUpOBaHME, peEIIEHUE 3ajad W YHOpaXHEHUH Mo o0pasiy, pelieHne
BapUaTHBHBIX 33/1a4, DPELIEHUE CUTYallMOHHBIX (MpOoQecCHOHANbHBIX) 3ajay, MOArOTOBKA K JI€JIOBBIM
UrpaM, MPOEKTUPOBAHHWE M MOJEIMPOBAHHE PA3HBIX BUIOB U KOMIIOHEHTOB MpOdeCCHOHaTbHON
JeSITeIbHOCTH, HAyYHO-HUCCIIEI0BAaTENIbCKYIO paboTy U Ap.

KoHTponb  pe3ynbTaToB BHEAYJUTOPHOM CaMOCTOSITEIbHOHM pabOThl  CTYJAEHTOB  MOXET
OCYILIECTBIATECS B IIpeleiax BpEeMEHH, OTBEJCHHOIO Ha oOs3aTelbHble yueOHbIE 3aHSTHUS I10
JTUCHUIUIMHE W BHEAYAUTOPHYIO CAMOCTOATEIbHYIO pPAa0OTy CTYACHTOB IO UCIUIUIMHE, MOXET
MPOXOJUTh B MUCbMEHHOM, YCTHON WJIM CMEIIaHHOHN (opMe.

Pabora Ha nmeKMU — 3TO CIOXKHBIN MpoIecc, KOTOPBIA BKIIOYAeT B ceOsl TaKUe DIIEMEHTHI Kak
CIIyIIaHWe, OCMBICIIEHUE M, COOCTBEHHO, KOHCIEKTUpOBaHUE. [[si TOro, YTOOBI JEKIUsl BBIMOJIHUIIA
CBOE Ha3Ha4yeHME, Ba)XXKHO IMOATOTOBUTHCA K HEM M ee 3amucH elle A0 Mpuxoja MpernojaBaTens B
ayTUTOPHIO, TIOCKOIBbKY B TIEPBBIE MHHYTHI JICKIIUH OOBSABISETCS TeMa JIEKIUH, GOpPMYIHUpYyeTCs ee
OCHOBHas 11eJ1b. be3 aToro nanpHeiiiee BOCIpUATHE €KUY CTAHOBUTCSA CIOXKHBIM. BaxkHO HayunThCs
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CIyIIaTh MPENOAaBaTeNs BO BpeMs JICKIIMH. 3/1eCh HE CIIEAYET MyTaTh TaKWe MOHSATHS KaK CIBIIIATh U
ciymath. CiylaHue JISKIUU COCTOUT U3 HECKOJIBKHUX ATAroB, HAYMHAS OT CIbILAHK (TIEPBBIA 1Iar B
MPOIIECCE OCMBICIICHHOTO CITYIIaHUs) U 3aKaHYMBAask OLCHKON CKa3aHHOTO.

Uro0b1 mporiecc ciaymanus cran 6osee 3p(GEeKTUBHBIM, HYKHO pa3AeisaTh KaueCTBO OOIIEHUS C
JIEKTOPOM, HaYYUThCS MOACPKUBATh HENPEPHIBHOE BHUMAHUE K BhICTYMaromemy. s onTuMu3anum
IPOLIECcCa CIYLIAHUS CIETyeT:

1. HayuuTscs BBLIENATH OCHOBHBIC MOJIOXKEHUS. Henb3s MOHATh M 3alIOMHUTBH BCE, YTO TOBOPHUT
BBICTYIMAIOLINH, OJJHAKO MOXHO BBIICTUTH OCHOBHBIE MOMEHTHI. J{JIs1 3TOro HE0oOX0IuMO 0OpaIiaTh
BHUMaHHE Ha BBOJHBIC CJIOBA, CIOBOCOYETAHHS, (h)Pa3bl, KOTOPHIE HCIIOJIB3YIOTCS, KaK IMPaBHIIO, JUIS
nepexoa K HOBBIM IOJIOKEHUSM, BEIBOJAM U 0000ILECHHSIM;

2. Bo Bpems IeKIMHM OCYIIECTBIISATH MOITAIIHBIA aHaAIM3 W 000OIIEHHE, YCIBIIIAHHOTO.
Heo0xoauMo TMOCTOSIHHO aHANIM3MpOBAaTh M 0000mIaTh TOJOXKEHHUS, pacKpbIBaeMble B peud
roBopsimiero. Crapasch NPEACTaBUTh Marepual O0OOOLIEHHO, MBI TOTOBHM HaJeKHYIO 0a3y s
SKOHOMHOM, CBEPHYTOM €ro 3anucu. /[lenaTts 3TO Jydile BCEro IO dTaraM, OPUEHTHPYICh HA MOMEHT
JIOTMYECKOT0 3aBEPIICHHs OTHOTO Bompoca (0] BOIpoca, Te3Uca U T.J.) U Iepexoia K Ipyromy;

3. I'0TOBHOCTSH CIIymIaTh BBICTYIUICHHE JIEKTOPA A0 KOHIIA.

Caymanue sIBISIeTCs JIUIIb OHUM U3 3JIEMEHTOB XOPOIIEro YCBOSHHS JIGKIIMOHHOTO MaTepHaa.

[Torox wHpOpManuu, KOTOPBIA cooOIIaeTcss BO BpeMs JIEKIUH HEOOXOIUMO (DUKCHPOBATH,
3aIHChIBATh — HAayYUTHCS BECTH KOHCHEKT JICKIHMHU, TJe (OpPMYIMPOBAINCH Obl Hamboliee Ba)KHbBIC
MOMEHTBI, OCHOBHBIE TTOJIOKEHUS, M3J1araeMble JIEKTOPOM. J[JIsi BeIeHUsI KOHCIEKTa JICKIH CIIeIyeT
UCIIONIb30BATh TETPajb. BejeHne KoHCIeKTa Ha JINCTOYKAaX He PEKOMEHYETCs, IIOCKOJIBKY OHH HE TaK
yIOOHBI B HCIIOJIB30BAaHUM M 4acTo TepstoTcs. [Ipu odopmiileHMH KOHCHEKTa JIEKIUH HEOOXOIMMO
OCTaBIATH IIOJS, TI/I€ CTYIEHT MOJET 3alucaTth CBOM COOCTBEHHBIC MBICIH, BO3HUKAIOIINE
MapajieNIbHO C MBICTSIMH, BBICKa3aHHBIMHU JIEKTOPOM, a TaK)K€ BOMPOCHI, KOTOPBIE MOTYT BOSHUKHYTh
B IIpOIECcCe CIYNIaHUS, YTOOBI IOJYYUTh HAa HUX OTBETHl INPH CaMOCTOSTEIBHOW INPOPadOTKe
MaTtepuaia JIeKIHH, TP H3YYCHUH PEKOMEHJIOBAaHHOH JHMTEpaTyphl WM HEMOCPEACTBEHHO Y
IPEenoaBaTessi B KOHIIE JICKIUH.

CocTtaBisisi KOHCIIEKT JICKIIUH, CICAYET OCTaBJISATH 3HAUUTEIbHBIA MHTEPBAT MEXKIY CTPOUYKAMH.
DTO CBS3aHO C TE€M, YTO WHOT/Ia BO3HHKAET HEOOXOIMMOCTh BIMCATh B TIEPBOHAYAIIBHBII TEKCT JICKIIUH
OJTHY WJIM HECKOJIbKO CTPOYEK, MMEIOIINX MPHHIUIHAIFHOE 3HAYCHHE M TOYEPIHYTHIX W3 JIPYTHX
MCTOYHHKOB. PaccTosHIEe MEXIY CTPOKaMU HEOOXOAMMO TaKKe IS TIOYEPKUBAHUS CIIOB MIIH LIEJBIX
TPYII CJIOB (Takoe MOJAYEPKUBAHUE BBI3BIBACTCS HEOOXOJMMOCTHIO NPUBJIEYh BHUMAHHE K JaHHOMY
MECTY B TEKCTE IIPU TIOBTOPHOM 4TeHHHN ). OOBIYHO MMOTYEPKUBAIOT ONPE/ICICHHS, BBIBOIBI.

[maBHBIM OTIIMYMEM KOHCIIEKTA JIEKIIUH OT TEKCTa SBISIETCS CBEpThIBaHWE TeKcTa. [Ipu BeneHnn
KOHCIIEKTa YIANSIOTCS OTICNbHBIE CJIOBAa MM YacTH TEKCTa, KOTOPbIE HE BBIPAKAIOT 3HAUYUMYIO
nH(pOpMallMI0, a pa3BepHYTble OOOpPOTHI pPEUM 3aMEHSIOT 0Oojee JIAKOHWYHBIMU WM K€
CHHOHUMHYHBIMH CJIOBOCOYETaHUSAMH. [IpM KOHCIIEKTUPOBAaHWH OCHOBHYIO HWH(pOPMAIMIO CIEIyeT
3aIMCBIBAaTh MOJAPOOHO, a JOTIOTHUTEIBHBIE U BCIOMOTATeNIbHBIE CBEICHUS, IIPUMEPBI — OUYEHB KPATKO.
Oco6eHHO Ba)KHbIE MOMEHTHI JIEKLIMHU, HAa KOTOPBIE CIeyeT 00paTUTh 0c000e BHUMAHHE JIEKTOP, KaK
MIPAaBUJIO, YATAET B 3aMEJIEHHOM TEMIIE, YTO MTO3BOJISIET CAENAaTh MX 3aIUCh JTOCTOBHOM. Takke BaXKHO
MOJTHOCTBIO 0€3 BCSAKUX M3MEHEHHH BHOCHTH B TETPA/b CXEMbI, TAOJIHIbI, YEPTEKH H T.II., €CIIU OHH
MPEIOIararoTCs B JIEKIHUU. J{J1s1 TOTo, 9TOOBI COBMECTUTH MEXAaHUYECKYIO 3aITUCh C TIOYTH JOCIOBHBIM
¢uKcHpoBaHHEM HauOoOee BaKHBIX MOJOKEHHH, MOXXHO HCIIOJIIB30BaTh CUCTEMBI YCIOBHBIX
COKpalleHuii. B mepByro odepenp COKpaIIarTcs UIMHHBIE CJIOBA M T€, YTO IMOBTOPSIIOTCS B PEUH
JeKTopa vaie Bcero. [Ipu 3ToM camo cokpariieHre JOKHO OBITh 0 BO3MOKHOCTH KPATKHUM.
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[Tpunoxxenue 1

HJ'[HHI/IpyeMLIe pe3yJbTaThbl Oﬁy‘IEHI/Iﬂ AJIs1 (])opan()BaHm[ KOMIICTEHIIUMHA U KPUTEPUU UX
OICHUBaAHUSA

HuctnmumHa: O0ecneyeHne Ka4ecTBa B CEPBUCHOI 1eATeIbHOCTH
Kopx, manpasnenne noarorosku: 43.03.01 Cepruc

Hanpasnennocts  (mpodmis):

obcay:xxusanus / Kaaposslii 1 IpaBoBoii cepBHC B 0TPACIH

JKOHOMHKA CEpPBHCHOIO0 MNpPEeINPHATHS W OPraHU3alMs MNOCTIPOJAKHOIO

Kox n
Kpurepuu orieHuBaHus pe3yabTaToB 00ydeHHS
Kox Kog, HanMEHOBaHUE
xommerenmuy | AAMCHOBAHNE pe3ynbraTa
NAK o0y4eHus 1Mo 1-2 3 4 5
JIMCIHIUIIHE
JlemoHcTpUpyeT
JIOCTaTOYHBIE
Y JleMoHCTpUpyeT |3HaHUA JemoHcTpupyet
31 He 3HAET | OT/ACNIBHEIE TEXHOJIOTHIECKHX | HCUEPIIBIBAIOIIIHE
TEXHOJIOTHYECKHX | 3HAHUS HOBauuii B cdepe | 3HAHUS
TEXHOJIOTHIECKH o
¢ mopammn 5| TC0BAAHA B cepe | TEXHOJIOTHYECKHX | CepBHCA LIEH, MPHU | TEXHOIOTHYECKUX
cdbepe cepuca cepBHca IeH HOBalWi B cdepe |3TOM JomycKaeT | HOBaud B cepe
pe cep cepBHca IeH psl HETOYHOCTEH | cepBHca IeH
pu X
BOCHPOU3BEACHUN
HcnbiThiBaeT VYmeer
VYmMmeTs: He yMeeT Vmeer B
3aTpyIHEHNs] B |IPUMEHATH
Y1 — IpUMeHSATS | IPUMEHSTh COBEPILCHCTBE
OIIK-1.3. YMEHUH TEXHOJIOTMYECKUE
TEXHOJIOTHYECKH | TEXHOJIOTUYECKUE MIPUMEHATH
[Mpumenser HNPUMEHSTH HOBaluM B cdepe
€ HOBaIUMM B|HOBaIUH B cepe TEXHOJIOTHIECKHe
TEXHOJIOTHYECKHe TEXHOJIOTHYECKHE | CepBHCA TUISL
cepe  cepBuca | cepBuca Ut HOBaIlMHu B cdepe
HOBAaIIUH B cepe HOBallMH B c(epe | OCYIICCTBICHHU
Ut OCYIIIECTBIICHHS N cepBHca TUTSt
OIIK-1 cepBHUCa AT N cepBuUca IUTSL | yCTICTITHOM
OCYIIECTBJICHHS | yCIEIIHOH OCYIIIECTBIICHHS
OCYIIECTBICHHS N OCYIIECTBIEHHSI | TPO(ECCHOHAIBH o
. yCHenIHoN npodeccHoHaNbH N o yCcHenrHon
yCHENIHON < YCIEITHOH Ol JesTeNbHOCTH,
npodeccuoHaNbH |0  NeSTeIbHOCTH npodeccnoHaibH
npodeccuoHaNbH | . npodecCHOHANEH | AOITyCKast pan| o
5 Ol IESITEIFHOCTH | peIIeHnit o N Ol IeSITEeNIbHOCTH
Ol IeSITEIILHOCTH OM ICSITENIbHOCTH | HETOYHOCTEH
Brnaneer
Bnaners: He YBEPEHHO A B cosepmiencTse
He BIIA/IEET HaBbIKaMH
B1 — HaBbikamu BIIAJIEET BIIA/I€ET
HaBBIKaMH MIPUMEHEHHS
TIPUMEHEHHS HaBBIKaMH HaBBIKaMH
MpUMEHEHHS TEXHOJIOTHIECKHX
TEXHOJIOTHYECKH MPUMEHEHHS . NpUMEHEHHS
o TEXHOJIOTHIECKHX HOBamuii B cdepe
X HOBaMH B . TEXHOJIOTHIECKHX TEXHOJIOTHYECKHX
HOBaIMii B cdepe . cepBuca UL o
chepe cepmuca HOBaIMii B cdepe HOBalWii B cdepe
cepBHca Ut OCYIIECTBIICHHS
TSt cepBHca TSt N cepBuca TS
OCYIIIECTBIICHHS YCHEIIHON
OCYIIECTBIICHHS N OCYIIECTBICHHS OCYIIIECTBIICHHS
- yCIHENIHON N npodeccuoHanbH N
YCTICTITHOH yCIEeITHOH o yCHenrHon
npodeccHoHaNbH Oif JIeSITEeNbHOCTH,
npodeccuoHaneH | npodeccHoHanbH npodeccHOHaNBH
o Ol IESITENPHOCTH | ., JIOTyCKast pan| o
Ol IeSITETBHOCTH O JIesITeJIbHOCTH N Ol IeSITeNIbHOCTH
HETOYHOCTEH
JlemoHcTpUpyeT
JIOCTaTOYHbIE
eMOHCTpHUpYeT |[3HaHus wenedl u |/JemoHcTpupyer
OMNK-31.  |3uam: | Aemorctpupy B A PPy
He 3Haer ueneil u | oTeNbHEIC 3amad HCYEpPIBIBAIOLINE
Omnpenensier nemu |32 — wemd H N o
3a1a4 3HaHWS 1eNnei W |obecnedeHus 3HAHMS Ieneil u
U 337391 3am1aqn
obecrieqeHHs 3amad KadecTBa 3amaq
obecnieueHus | oOecrieyeHust
KadecTBa obecrieqeHHst MPOIIECCOB obecrieueHus
Katectsa Katecrsa MPOIECCOB KadecTBa OKa3aHMsl  YCIYT | KauecTBa
OIIK-3 IPOLIECCOB MPOIIECCOB P yemyr
OKa3aHMS  YCIYT | TIPOIIECCOB Ha OCHOBE | IIPOIIECCOB
OKa3aHMs YCIYT |OKa3aHUsl yCIyr
Ha OCHOBE | OKa3aHHs  YCIYT | KIMEHTOOPHEHTHUD | OKa3aHHUsI  yCIIyT
Ha OCHOBE Ha OCHOBE
KIMEHTOOPUEHTHD | HA OCHOBE | OBAHHBIX Ha OCHOBE
KJIMCHTOOPHEHTH | KIIMEHTOOPUECHTH o
OBaHHBIX KJIIMEHTOOPHUEHTHD | TEXHOJIOTHH, IIPH | KIMEHTOOPHUEHTHD
POBaHHBIX POBaHHBIX o
o - TECXHOJIOTNH OBAaHHBIX 3TOM JOIIYCKAcCT | OBaHHBIX
TEXHOJIOTHH | TeXHOJIOTHit N o .
TCXHOJIOTUH pAd HETOYHOCTEU | TEXHOJIOTHH
pu X
BOCIPOU3BECHUH
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Kon
KOMIIETeHIINH

Kox u

Kpurepun oneHnBaHUS pe3yIbTaTOB O0yUCHUS

Kon, HavMEHOBAaHHUE
HaNMCHOBaHHE pe3ynbTaTa
UK 00yHeHHs 0 1-2 3 4 5
JIICITUTLITIHE
VYmeer
YmMmeTs: HcnbiTeiBaeT Ymeer B
He ymeeT pa3pabatsiBaTh
v2 - 3aTpyJHEHHUI B COBEpILIECHCTBE
pa3pabaTsIBaTh MIOJIUTUKY
pa3pabarsIBaTh pa3paboTke pa3pabatsIBaTh
MOJIUTUKY pa3BUTHSA
MTOJIUTUKY TTOJTUTUKH TTOJTUTUKY
pa3BUTHA OpraHu3alliid  Ha
pa3BuTHA pa3BUTHA pa3BuUTHA
OpraHu3alvy  Ha OCHOBE
OpraHu3alluyd Ha OpraHu3alid  Ha OpraHu3aluy Ha
OCHOBE KOHIICTIIINA
OCHOBE OCHOBE OCHOBE
KOHIICTIIIU BCceoOIero
KOHIICIIIUU KOHLICTIIIUU KOHIICTIIUU
BceoOIero YIIpaBIeHHS
BceoOIero BceoOIero BceoOIIero
yIpaBlIeHHS Ka4eCcTBOM,
yIIpaBICHUS YIpaBIICHUS yIpaBICHHS
Ka4eCTBOM JIOTTyCKast pan
Ka4eCTBOM KauecTBOM N Ka4eCTBOM
HETOYHOCTEH
Brnaneer
Bnagers: He YBEPEHHO | METOTUKON B cosepuiencTse
He BJIA/IEET
B2 - BIIAJICET MEXaHU3MOM BJIaJIeeT
MEXaHH3MOM
MEXaHU3MOM MEXaHH3MOM obecrieueHust MEXaHU3MOM
obecrieueHust
obecmeyeHus KauecTBa obecrieueHust KadecTBa obecrieueHust
KadecTBa KavyecTBa MIPOIIECCOB KadecTBa
HPOLECCOB
MIPOIIECCOB MIPOIIECCOB OKa3aHWs  YCIYT | IPOIECCOB
OKa3aHMs  YCIyT
OKasaHHs  ycayr| o oeHORe | OKA3AHIA  yCIIYT | Ha OCHOBE | OKa3aHHA  yCIyT
Ha OCHOBE Ha OCHOBE | KIMEHTOOPHUEHTHD | Ha OCHOBE
KIIMEHTOOPHEHTHD
KIHEHTOOPHEHTH | KJIMEHTOOPHEHTHP | OBAHHBIX KIIMEHTOOPHEHTHU]
POBaHHBIX . OBaHHBIX TEXHOJIOTHH, OBaHHBIX
o TEXHOJIOTHH N o
TEXHOJIOTHI TEXHOJIOT Ui JIOIyCKast PSLI | TEXHOJIOT Ui
HETOYHOCTEH
EY— Jemonctpupyer | lemonctpupyer | JlemoncTpupyet
3 He 3HACT | OTCIbHBIE JIOCTaTOYHBIE HCYEPITBIBAIOIINE
MEXIYHAPOIHBIX | 3HAHHS 3HAHU 3HAHUA
MEIIYHAPOMHBIC | | HaIMOHAIBHBIX | MEXIYHAPOAHBIX | MEKIYHAPOIHBIX | MEXKITYHAPOJIHBEIX
¥ HaIlMOHAJbHBIC yHap yHap yHap
cTanapTH! CTaHJapTOB U HaOWOHAIGHBIX |M HALMOHAIBHBIX | HAI[HOHAIBHBEIX
KadecTBa CTaHJIapTOB CTaHIapTOB CTaHJapTOB
KadecTBa s1ap s1ap Aap
KayecTBa KayecTBa KayecTBa
VYmMmeTs: HcnbiThiBaeT Vmeer B
He ymeeT Ymeer
y3 - 3aTpyoHEHUS B COBEpIICHCTBE
obecrieunBaTh obecnieunBaTh
obecreunBaTh obecrieueHNH obecrieunBaTh
Tpebyemoe Tpebyemoe
Tpedyemoe TpedyemMoro Tpedyemoe
Ka4ecTBO Ka4ecTBO
Ka4ecTBO KadecTBa KauecTBO
OIIK-3.2. MIPOIIECCOB MIPOIIECCOB
MIPOLIECCOB MPOLIECCOB HPOLECCOB
ObecneunBaeT OKa3aHus yCIyT B OKa3aHus yCIyT B
OKa3aHWs YCIyr OKa3aHMs yCIyT B OKa3aHMs yCIyT B
Tpedyemoe cepBuCce B cepBuce B
B  CepBHCE B cepBHce B cepBuce B
KauecTBO COOTBETCTBUH  C COOTBETCTBHH  C
COOTBETCTBHU C COOTBETCTBUH  C COOTBETCTBUH  C
HPOLECCOB MesryHapomer | MCRAYHAPORHEIM | o rapoe | M AV EP O | HADOHEIM
OKa3aHMs YCIyT B yHap " u yHap u u yHap
MH u u u u "
cepBHCe B HalMOHAIbHBIMU HAIIMOHATBHBIMHU
HAIIMOHATEHBIMHI HaIlMOHATEHBIMHU HAIIMOHATbHBIMHU
COOTBETCTBUH C CTaHIApTaMHU CTaHIAPTaMH
CTaHapTaMH CTaHJIapTaMu CTaHJIapTamMu
MEXIyHApOTHBIM
Brnaneer
uu Bnaners: He YBEPEHHO B cosepmenctse
He BIIaJIeeT METOJIMKaMHU
HaIlMOHAIBEHBIME | B3 - BIIajieeT BIIaJeeT
METOAUKAMH BHEJIPEHUS
CTaHJApTaMH | METOIUKAMH METOJUKaMH METOMKAMHU
BHEJIPEHUS MIPOIIECCOB
BHEJIPCHUS BHEJIPCHUS BHEJIPCHUS
MIPOIIECCOB MTOBBIICHHUS
MIPOLIECCOB MPOLIECCOB HPOLECCOB
MOBBIIICHUS KadecTBa
IIOBBIIICHUA MMOBBIICHUA TIOBBIIICHUA
KauecTBa OKa3aHHsl yCIyT B
KadecTBa KadecTBa KadyecTBa
OKa3aHHs yCIyT B cepBHce B
OKa3aHHsl yCIyT OKa3aHus yCIyT B OKa3aHus yCIyT B
cepBuce B COOTBETCTBUH  C
B cepBuce B cepBuCce B cepBuCe B
COOTBETCTBHHU C Me)K)lyHapOlleIM
COOTBETCTBHU C COOTBETCTBUU  C COOTBETCTBUU  C
MEXAyHAPOIHBI MENKILYHAPOIHBIM MEX1yHAPOIHBIM " MEXAyHApPOIHBIM
yHap " u yHap HAIIMOHATbHBIMU yHap
MU u u u
HAIIMOHATEHBIMHU CTaHIAPTaMH,
HallMOHAJIbHBIMU HallMOHAJIbHBIMHU HaIlMOHAJIbHBIMU
CTaHIapTaMHu JIOITyCKast pan
CTaHaapTaMnu CTaHJapTaMu o CTaHaapTaMu
HETOYHOCTEH
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Kox u

Kpurepun oneHnBaHUS pe3yIbTaTOB O0yUCHUS

Kox Kon, HavMEHOBAaHHUE
KOMIICTCHIIHH HaHMEHOBaHHUE pe3ynbTaTa
UK 00yHeHHs 0 1-2 3 4 5
JIUCIIMTIIINHE
E€MOHCTPHUPYET E€MOHCTPHPYET E€MOHCTPHPYET
3HaTh: He 3HAeT A pHpy A PPy A PPy
OT/CIIbHBIC JIOCTAaTOYHBIC HCYEPIIBIBAIOIINE
34 — OCHOBHEIC | OCHOBHBIX
. 3HAHHUS OCHOBHBIX | 3HAHUS OCHOBHBIX | 3HAHHSI OCHOBHBIX
MOJIOYKEHUS OJIOKEHHUH . . .
MTOJIOKEHU I MOJIOKEHU I MOJI0KEHUH
CHCTEMBI CHCTEMBI
CHCTEMBI CHCTEMBI CHCTEMBI
MEHEIKMEHTA MEHEKMEHTa
MEHEDKMEHTA MEHEDKMEHTA MEHEKMEHTA
KadecTBa U | KayecTBa u
KauecTBa 1 | KauecTBa M | KauecTBa u
KOHTPOJIA KOHTPOJIA
KOHTPOJIS KOHTPOJIS KOHTPOJISt
KadecTBa KauecTBa
KauecTBa KauecTBa KauecTBa
MPOIIECCOB MPOIIECCOB
MIPOIIECCOB MIPOIIECCOB TIPOLIECCOB
OKa3aHUsA YCIIYT | OKa3aHUs yCIyT
OKa3aHUs YCIYr | OKa3aHWs yCIyT | OKa3aHHs yCIyT
VYMeTs: HcnwiThIBaET Vmeer B
He yMmeeT Ymeer
V4 - 3aTpyJHEHUI B COBEPILIECHCTBE
000CHOBBIBaTh 000CHOBBIBaTh
000CHOBEIBATE 000CHOBaHNH 000CHOBEIBaThH
BIIUSIHUE BIIUSIHHE
BIIASIHHE BIIUSTHUS BITUSTHHE
OIIK-3.3. OCHOBHBIX OCHOBHBIX
OCHOBHBIX . OCHOBHBIX . OCHOBHBIX
Brenpsier . ITOJIOKEHU I . TTOJIOKEHUH .
MOJI0KEHUH IOJIOKEHU I MOJI0KEHU I
OCHOBHBIE CHUCTEMBI CHCTEMBI
CHCTEMBI CHCTEMBI CHCTEMBI
TOJIOYKEHUS MEHEHKMEHTA MEHEDKMEHTA
MEHEKMEHTA MEHEKMEHTA MEHEIKMEHTA
CHCTEMBI KayecTBa u KauecTBa "
KavecTBa u KadecTBa i KadyecTBa u
MEHEKMEHTA KOHTPOJIS KOHTPOJIS
KOHTPOJIS KOHTPOJIS KOHTPOJISt
KadecTBa 1 KadecTBa KadecTBa
KauecTBa KayecTBa KauecTBa
KOHTPOJIS MPOIIECCOB MIPOIIECCOB
MPOIIECCOB MPOIIECCOB MPOIIECCOB
KadecTBa OKa3aHus  YCIOyT OKa3aHus  YCIyT
OKa3aHUs YCIyT OKa3aHUs  YCIyT OKa3aHUs  yCIyr
MPOIIECCOB Ha [eSITEeIbHOCTh Ha [eSITEIbHOCTh
Ha JEeSATEeIbHOCTh Ha JeSITEIbHOCTh Ha JIeSTEebHOCTh
OKa3aHus ycIyr MPEANPUATHSL MPEANPHATHSL
MPEINPHUITUS MPEANPHATHUS TIPEANPHUITUS
Brnaneer
Bnagers: He YBEPEHHO B cosepmieHcTe
He BiaJceT METOHKaMH
B4 - BIIAZCCT BIIaJeCT
METOIUKAMHU BHEJIPCHUS
METOIUKAMU METOAUKAMU METOJUKAMH
BHEJIPCHUS OCHOBHBIX
BHEZIPCHUS BHEZIPEHUS . BHE/IPCHUS
OCHOBHBIX OJIOKEHHUH
OCHOBHBIX . OCHOBHBIX OCHOBHBIX
. OJIOKEHHUH . CHCTEMBI .
MOJI0KEHUH IOJIOKEHU I MOJI0KEHU I
CHCTEMBI MEHEeKMEHTA
CHCTEMBI CHUCTEMBI CUCTEMBI
MEHEKMEHTA KadecTBa i
MEHEHKMEHTA MEHEHDKMEHTA MEHEKMEHTA
KadecTBa i KOHTPOJIA
KauecTBa u KayecTBa u KayecTBa u
KOHTPOJIA KadecTBa
KOHTPOJIS KOHTPOJIS KOHTPOJIS
KayecTBa MPOIIECCOB
KavecTBa KadecTBa KavyecTBa
MPOIIECCOB OKa3aHUs yCIyT,
MIPOIIECCOB MPOIIECCOB TIPOIIECCOB
OKa3aHus yCII OKA3AHM YCIYT | v asamms yeo AomycKast P xasanms yer
yemyr YT | yerounocreii yer
3HaTh: He sHaCT Hemonctpupyer | lemonctpupyer | lemoncTpupyer
35 — OCHOBHBIE OCHOBHBIC OTEIIbHBIC JIOCTAaTOYHEIE HCYEPITBIBAIOIINE
3aKOHOIATEIbHBI 3HAHHUS OCHOBHBIX | 3HAHUS OCHOBHBIX | 3HAHHSI OCHOBHBIX
3aKOHOaTeIbHbIE
e i 3aKOHO/IATEIbHBIX | 3aKOHOJATEIbHBIX | 3aKOHOAATEIbHBIX
U HOPMAaTHUBHBIE
HOpPMAaTHBHBIC M HOPMATHBHBIX |M HOPMATHBHBIX [  HOPMATHBHBIX
JIOKYMEHTBI B
OIIK-7.1. JIOKYMEHTBI Bl omacm  oxpanm |1OKYMEHTOB B | TOKYMEHTOB B | TIOKYMEHTOB B
OOecnieunBaeT | 00JaCTH OXPAaHBI B Texfmxn 007acTH  OXpaHbI | 00JIACTH  OXPaHbI [ 00JIACTH  OXPaHbI
CcOOIIOZIEHHEe | Tpy/a U TeXHUKH ggonacx—xocm TpyAa W TEXHUKHU | Tpyla U TEXHUKH | TpyJa U TEXHUKH
TpeboBaHuii | Oe3omacHOCTH 6e301acHOCTH 0€30MacHOCTH Oe3omacHOCTH
3aMHTEPECOBAHH | YMETh: HcnbiThIBaeT Ymeer B
BIX CTOPOH HA | Y5 He YMECT | Jar NHEHHUS B Yueer COBEPILIEHCTBE
OIIK-7 P 000CHOBLIBATH py. 000CHOBEIBATh P
OCHOBaHUU 000CHOBBIBATh 000CHOBaHUH 000CHOBBIBATh
BIIUSIHUE BIIUSIHHE
BBITNTOJIHCHU S BIIUSIHHUE BIIMSTHUA BIIUSIHUC
OCHOBHBIX OCHOBHBIX
HOpMIinaBHH OCHOBHBIX o OCHOBHBIX o OCHOBHBIX
. MOJIOKEHHUH . IOJIOKEHUIH .
OXpaHBI TPyZa U | IOJOKEHUH MOJIOKEHHH MOJIOKEH U

TEXHUKH
06e301acHOCTH

OXpaHbl Tpyaa W
TEXHUKH
0€e30MacHOCTH Ha
coOuroIeHre
TpeGoBaHHH
3aWHTEePECOBaHH
BIX CTOPOH

OXpaHbl Tpyla W
TCXHUKHU
0e30IMacHOCTH Ha
co0JIroIeHNE
TpeOoBaHMI
3aUHTEPECOBAHHBI
X CTOPOH

OXpaHbl Tpyla
TEXHHUKH
6e30IMacHOCTH  Ha
coOII0IeHNE
TpeGoBaHMIA
3aHHTEPECOBAHHBI
X CTOPOH

OXpaHbl Tpylda H
TCXHUKHU
06€30MMacHOCTH  Ha
coOJroIeHNe
TpeOOBaHHMIA
3aUHTEPECOBAHHBI
X CTOPOH

OXpaHbl TpyIa W
TEXHUKH
0€e30MacHOCT  Ha
coOJIr0IeHnE
TpeGOBaHHI
3aMHTEPECOBAHHBI
X CTOPOH
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Konx
KOMIIETeHIINH

Kox u

Kpurepun oneHnBaHUS pe3yIbTaTOB O0yUCHUS

Kon, HavMEHOBAaHHUE
HaMMCHOBAHHC pe3yiabTara
MK 00y4eHus 1Mo 1-2 3 4 5
JUCIHUIIIINHC
Bragers: He BEPEHHO B cosepmencTse
B5 —|He BJIA/IEET yBep Bnageer P
BJIaCCT BJI1aaccT
METOAUKAMHU METOJUKAMH METOAUKAMHU
MCTOJHUKaAMH MCETOAUKaAMHU
BEIOOpA 1 | BBIOOpa U OLIEHKH BBIOOpa U OLIEHKH
BI)I60pa U OLICHKH BLI60pa U OLICHKH
OIICHKU Hanboee Haunboee
Hanboee Haunbosee
Hanboiee s dexTHBHBIX 3¢ dexTHBHBIX
3¢ PEeKTUBHBIX 3¢ PeKTHBHBIX
3¢ HEKTHBHBIX METOJIOB  W/WIH METOJIOB  W/WIN
METOJ0B u/unm METOZIOB W/
METOJIOB  W/WJIH | CPEICTB CpeAcTB
CpEICTB CPECTB
cpencTB obecrieueHus obecrieueHus
obecrieqeHus obecrieueHus
obecrnedeHust 0e30macHOCTH 0e30MacHOCTH
6e3omacHOCTH Ge3omacHoCTH
0e30macHOCTH 00CITyKHBaHUS o0cITyKHBaHUS
" 06CJ'Iy)KI/IBaHI/IH o 06CJ'Iy)KI/IBaHI/I${
obcnmykuBaHus | moTpeduTene U . notpeburene u .
. HOTpe6I/ITeJ'IGI/I u HOTpe6I/ITeJ'IeI/I n
norpeduTeneil U | coOmoaeHus COOIIOACHUS
. COOMIOICHUS . COOITIOICHUS
co0roIeHus TpeboBaHuit . TpeboBaHui y
N TpeboBaHuit TpeOoBaHMH
Tpe60BaHI/II/I 3aUHTCPCCOBAHHBI 3aUHTEPECOBAHHBL
3aMHTEPECOBAHHBI 3aMHTEPECOBAHHBI
3aHHTEPECOBAHH |X CTOPOH X CTOPOH
X CTOPOH X CTOPOH
BIX CTOPOH
Jemonctpupyer | lemonctpupyer | JlemoncTpupyet
3HaTL: He 3HACT | OTACIIbHBIC JOCTAaTOYHBIC HCYECPIBIBAIOIINEC
36 — OCHOBHBIE | OCHOBHEIC 3HaHHA 3HAaHUA 3HAHUSA
OIlIaCHBIE U | OITaCHBIC U | OCHOBHBIX OCHOBHBIX OCHOBHBIX
BPEIHBIE BpEIHbIC OITaCHBIX H | OITAaCHBIX H | OITAaCHBIX n
TIPOU3BOJICTBEH | IPOU3BOJICTBEH | BPEIHBIX BPCAHBIX BPCIHbBIX
Hele GakTOpsl | Hble GaKTopbl  |[POU3BOJACTBCH |NPOM3BOICTBEH |IPOU3BOACTBCH
HBIX ()aKTOPOB |HBIX (pakTOPOB |HBIX (haKTOPOB
YmeTs: HUcnbiTeiBaeT Ymeer B
OIIK-7.2 He ymeeT Ymeer
2o v6 | paspaGatbisars | oY O B paGaThIBATE | P oTEe
Cobmonaer pa3pabaTeIBaTh pasp paspaboTke pasp paspabarbiBaTh
HOJIOKCHUS CTPATEruIo CTPATErHI0
CTpaTEruo CTpaTeruu CTpaTeruo
HOPMATHBHBIX obecreyeHus obecrieueHus
obecriedeHUs obecrneueHus obecrieyeHus
TPABOBBIX 06e30macHOCTH 0e30MMacHOCTH
0e30MacHOCTH Oe3omacHOCTH Oe3omacHOCTH
AKTOB 00CITyKUBaHHA o0cCITyKMBaHUs
> 00CIy)KUBAHUS JOSS—— 00CITy)KHBaHUS O 00CITy)KUBaHHS
. |morpebureneil B . _|morpebuteneii B N
PErYIHPYIOMHX | horpeGuTeneit P norpeduTenei B P rnorpeduTenei B
rpoiiecce rpoiiecce
OXpaHy Tpyla u | 5 npouecce pou nporecce pon rpouecce
TEXHHKY 00CITy)KUBaHHA 00CITy)KUBaHHS
00CITy)KMBaHUS HoTPeGHTeel 00CITy)KHBAHUS HoTDeBuTenelt 00CITy)KUBaHHS
0e30MacHOCTH B notpeGuTenei p notpebuTeneit Tp norpeGuTencii
rpoiiecce
5 port Buagers: H B B
YKUBAHUS e BepeHHo | Brageer COBEPIICHCTBE
? CHy6 . 7| B6 —|He Brajeer BHaﬂCeTy b MeTéIHI/IKaMI/I BnaneeTp
norpedurenen
HaBbIKaMU
HABbIKaMH HaBbIKaMU HaBbIKaMU HaBbIKaMU
HKH BHS | OLICHKH yPOBHS
gue ypo 6u P OIICHKU YPOBHS | OIICHKH YPOBHS | OEHKH YPOBHSI
€30I1aCHOCTH | 0€30I1aCHOCTH
6 oBCIVIKHBa 6e3omacHocTH | 0Oe3omacHOCTH | 6€30MacHOCTH
00cIyKUBaHUS Ty KUBaHUSA
Y 5 . Y 6 . |obcimyxuBaHUS |0OCIYXHBAaHUS |OOCITYKUBAHHA
rnorpedurenel |noTpeduTeneut N N N
P p notpeduTenei |morpeduteneit | motpebuTenei
Ha OCHOBE | HA OCHOBE PUCK-
Ha OCHOBE PHCK- | HA OCHOBE PHUCK- | Ha OCHOBE PUCK-
pHcK- OPUEHTHUPOBAHH
OPHUEHTUPOBAHH |OPUEHTUPOBAHH | OPUEHTUPOBAHH
OpUEHTUPOBaH |Oro noaxoja

HOI'O ImoaxoJa

Oro IHOJX0/a

Oro0 IOJX0/a

Oro Hoaxoza
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KAPTA
o0ecre4YeHHOCTH JHCHMILINHBI Y4e0HOH H y4e0HO0-MeTOANYeCKO JIMTepaTypoi

Jucnumumaa: OfecneyeHne Ka4ecTBa B CEPBUCHOI 1esITEJIbHOCTH

Kon, nanpasnenue noarorosku: 43.03.01 Cepsuc

HanpasnerHocTs (po¢miie): IKOHOMUKA CEPBHUCHOIO NPEANPUATHA H OPTaHU3ALHS MOCTIPOAAKHOTO
odcay:xxuBanus / KaapoBslii 4 IpaBoBoii cepBuUC B 0TPacu

Hammane
HazBanme yueOHOTO, y4eOHO-METOIMIECKOTO KoHTHHIeHT | 600 negenmocTs
. KonunuectBo o0yvaromuxcs, N 3JIEKTPOHHOTO
Ne i 9K3CMILIAPOB HMCHOIB3YIOIINX o BapuvaHTa B
/ aBTOp, U3JATECIBCTBO, BUJ U3JaHUS, TO JUTEPaTypOH,
/I S B BUK YKa3aHHYIO % 9bC
JUTEPATYPY (+/-)

Jlomxenko, E. H. VYmpaBneHue kauecTBOM :
yueOHoe mocobme / E. H. [domxenko. —
Hopunsek : HI'MU, 2020. — 100 c. — ISBN p* 25 100 +
1 1978-5-89009-717-0. — Texkcr : JNEKTPOHHBIH /

JlaHb : 3IEKTPOHHO-OMOIMOTEYHAsI cucTeMa. —|
LIRI - httne*/le lanhnnk caom/hnnk/155021

Ckpsibuna, O. B. VYmpaBieHue KauecTBOM :
yaeOHOoe mocodue / O. B. Ckpsouna, . C.
PsioxoBa. — Omck : Omckuii 'AY, 2020. — 95

2 c. — ISBN 978-5-89764-861-0. — Texkcr : opP* 25 100 +
piekTpoHHEI /  JlaHb : AJIEKTPOHHO-
OoubImoTevHas cucrema. — URL: .

httns://e.lanbook.com/hook/153557
PoxkoB, H. H. Cratucruueckue METObI

KOHTPOJIS " yIpaBICHUSL KayeCTBOM
MPOAYKINH : y4eOHOe MocoOue il BY30B
H. H. PoxxkoB. — 2-e u3z., mepepab. U IO —
Mocksa : MzpatensctBo FOpaiit, 2022. — *

3 N54c.— (Briciee oOpa3oBaHme). —| oP 25 100
ISBN 978-5-534-06591-6. —  Texker
hiieKTpoHHbIH // OOpa3oBaTesbHas miIathopma
FOpaiit [caiit]. —]
URL.: https://urait.ru/bcode/493357

[Iumoxuna, B. B. OcHOBB yIpaBieHUS
KAQ4eCTBOM B COLMAIILHO-3KOHOMUYECKHX
cucremax : yuebHoe mocobue / B. B.
Iumoxuna, B. B. JleBmuna, E. B. Tpouikosa.
4 Kpacnosipck : Cubl'Y um. akanemuka M. @. Sp* 25 100 +
Pemernésa, 2019. — 158 c¢.— Tekcr:
hiekTpoHHbli /  JlaHb : AJIEKTPOHHO-
OHOIMOTCYHAS cHcTeMa. — URL:
https://e.lanbook.com/book/147513

XomyToBa, E. I'. CoBpeMeHHBIE HHCTPYMEHTEI
MEHEXKMEHTa KadecTBa : yueOHoe mocodue / E.
. XomyrtoBa. — MockBa : PTY MUPDA,
5 2020. — 181 c¢.— Tekcr: 3J€KTPOHHBIH /,
JlaHb : 3MeKTPOHHO-OMONHOTEYHAS CHCTEMA. —
URL: https://e.lanbook.com/book/167626

op* 25 100 +

'YrpaBneHne kadecTBoM : ydeOHoe mocobue /
coctaButenb E. A. Baitna. — Omck : Cu6AJIU,
2020. — 182 c.— Tekcr: 3JIEKTPOHHBII / p* 25 100 +
Jlasb : 3MeKTpOHHO-OMONMMOTEYHAS CHCTEMA. —
URL: . https://e.lanbook.com/book/163776
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BopobbeB, A. JI. DKOHOMHKA KadecTBa,
CTaHOApPTU3ALMK M CepTUGHKALMU @ ydeOHOe
nocodoue / A. JI. BopooreB. — OpenOypr :
ory, 2019. — 190 c. — ISBN 978-5-7410- p* 25
7 2280-1.— Teker: 3eKTpOHHbIH //  JlaHb
hIeKTpoHHO-OnOMMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/159959

100

*JP — aneKTpOHHBII pecypc TOCTYHHBINA Yepe3 DIeKTPOHHBIN KaTanor/DIeKTpoHHy0 ondmorexky THUY
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