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1. I_Ie.J'II/I 1 3aJa49Y1 U3YYCHUSA TUCHUITIMHBI

Llenb: ocBOGHHE O00YYAIOIIMMUCS OCHOBHBIX IMOJIOKEHUI OPraHU3aIMM KIMEHTCKOTO OIBITa, a
TaK)K€ YMEHHE HCIIONb30BaTh HA IIPAKTUKE IIOJYyYECHHBIE 3HAHUSA IPU COBEPLICHCTBOBAHUM U
YKPEIUIEHUM KOHKYPEHTHBIX IMPEUMYILECTB MPEANPUATHS IIyTEM MOBBIIIEHNUS YPOBHS O0CIYXUBaHUS

nmoTpeouTene.

3agaun:

— M3YYUTh OCHOBBI KIINEHTCKOTO OIBITA U €r0 HEOOXOIMMOCTh PEIIPUSITHIO;

— YMETh CO3/1aBaTh KQUeCTBEHHYIO CTPATETHIO KIIMEHTCKOTO OIIBITA;

— OCBOUTH IpaBuiIa pabOThl C MAPKETHHTOBBIMU HCCIICI0BaHUs (YMETh UCIIOIB30BaTh J00gle hopmbl
JUTSL CO3/TIAHMS OTIPOCOB TMOTPEOUTEINCH);

—  UM3YYUTh CIIOCOOBI YIIPABICHUS KIIMEHTCKUN OTBITOM;

— TIOHMMAaTh HEOOXOJMMOCTh KIIMEHTCKOTO CepBUCA HA MPEATIPUSTHH.

2. MecTo qucuMnMHbI/MoayJisi B ctpykrype OIIOII BO

I[I/ICI_II/IHJ'II/IHB. «HGHHOCTL KIIMCHTCKOI'O OIIbITa» OTHOCUTCA K AMCHHIIJIMHaAM 00s13aTeIbHOM

4acTH y4eOHOro 11aHa (JIEKTUBHbBIC JUCIUIUIMHBI (MOIYIIH) 110 BEIOODY).

HGO6XO[[I/IMI)IMI/I YCIIOBUAMHU IJIL OCBOCHUA JUCHUIIIIMHBI ABJISAIOTCA:

- 3HaHHUC O6H.[I/IX MMOHATUH MCHCIXKMCHTA,

- YMCHHA OCMBIC/IIMBATDH, AHAJIIM3UPOBATH U IPHUMCHATH IOJYUCHHBIC 3HAHUSA K CMCKHBIM

JUACIUIUIMHAM;

- BJIaJICHHE HABBIKOM PabOTHI C Y4EOHO-METOAUYECKOM JIUTEPATYpPOi.

3. Pe3yuabTarhl 00yueHus 0 TUCIUNITHHE/MOTYJIIO

[Tponiecc m3yyeHHs AUCLUMIUIMHBI HarpaBieH Ha (opMHUpOBaHHE OOLIETTPO(ECCHOHANBHBIX U
npodeccruoHaNnbHbIX KOMIIETEHIIUH:

Tab6muna 3.1

KO,Z[ 1 HAUMCHOBAHUEC
KOMIICTCHIINH

Kon u HanMeHOBaHUE HHAMKATOPA
1
noctkeHus komnerennnn (MK)

Kon u HauMeHoBaHue pe3ysibTaTa 00ydeHUs
0 TUCTUILITHHE (MOTYITIO)

VK-3. Cnocoben
OpPTraHU30BbIBATh U
PYKOBOJUTH paboTOM
KOMaH/bI, BBIpaGaTBIBaSI
KOMaH/IHYIO CTPaTEeTHIO
JUIST TOCTHIKCHUS
MOCTaBJICHHOM 1IN

VK-3.1. 35aeT OCHOBHBIE
KOHIICTIIINY YIIPABIICHUS
YEJIOBEUECKUMH PECYypCaMU B
Pa3IMYHBIX OPTaHU3allMOHHBIX

CTPYKTypax.

3HaTh OCHOBHBIEC KOHIIETILIUU YIIPABICHUS
YeJIOBEYECKUMHU PECYPCaMU B Pa3IUUHBIX
OpraHU3allMOHHBIX CTPYKTYpax (31)

YMeTh aHaIU3UpPOBaTh OCHOBHBIE KOHUEMINH
YIIPABJICHUS] YEIOBEUYECKUMU PECYPCaMH B
Pa3JINYHBIX OPraHU3ALUOHHBIX CTPYKTYpPax
D

Brnanets HaBBIKAMU MCIIOIB30BAHUS U
(hopMHpOBaHUS OCHOBHBIX KOHIICTIIIMI
yIpaBiieHUs YeJI0BEYECKUMH PECYpcamMHt B
pa3nuyHbIX cTpyKTypax (Bl)

YK-3.2. [IpumeHseT connaabHo-
TICUXOJIOTHYECKHE METO/IbI IPU
noctpoeHnu 3P PEeKTUBHOM
CHCTEMBI YIPABJIECHUS IEPCOHATIOM.

3HaTh COIMAIBLHO-TICHXOJIOTHYECKHAE METOIBI
npu noctpoeHnn 3QHEKTUBHOM CHCTEMBI
ynpasiieHus nepcoHaiom (32)

YMeTh aHaIM3UPOBaTh COLUAIBHO-
TICUXOJIOTHYECKHE METOJIbI TIPH TIOCTPOSHUH
3¢ GEKTUBHOM CUCTEMBI YIIPABICHUS
nepconanom (V2)




Brnaners HaBBIKaMU PEOAONICHUS
BO3HUKAIOIINX B KOJUICKTHBE Pa3HOTIIACHH,
CIIOPOB ¥ KOH()JIMKTOB IPH HOCTPOCHUHU

3¢ PEKTUBHON CUCTEMBI YIIPABICHUS
riepcorasiom (B2)

YK-3.3. 3HaeT mpUHITAIIEI |
METO/IbI KOMaHI000Pa30BaHuUs

3HaTh OOITHE TIPUHIIAITEI M METOBI
koMaH1oo0pa3oBanus (33)

YMeTh IIaHupoBaTh KOMaHIHYIO padoTy,
pacnpeesaTh MOPyYCHUs U JeTIeTUPOBATh
TTOJTHOMOYHS WwieHaM KoMaHasl (Y3)

Bnaners HaBbIKaMu yIpaBlIeHHsS KOMaHTHOM
paboToli B pelICHUH MTOCTABICHHBIX 3aj1a4
(B3)

VK-4. Cnocoben
MPUMEHSTh
COBpPEMEHHBIE
KOMMYHHKaTHBHBIE
TEXHOJIOTHH, B TOM
qucie Ha
HMHOCTpPaHHOM(BIX)
sI3bIKe(ax), s
aKaJIEMHYECKOT0 U
po(heCcCHOHATBHOTO
B3aUMOJICHCTBHUSA

VYK-4.1. Bribupaer Ha
TOCY/IapCTBEHHOM U HHOCTPAHHOM
(-pIX) I3BIKAX KOMMYHUKATHBHO
MpUEMIIEMbIE CTHIIb IEJIOBOTO
o0meHus1, BepoabHbIE 1
HeBepOabHBIE CPEICTBA
B3aUMOJICUCTBYS C IAPTHEPAMHU

3HATh KOHCTPYKTUBHBIC TEXHUKU U TPUEMBI
JIeJI0BOTO 001IeHus, crielinuKy BepOanbHON
Y HeBepOaIbHOUM KoOMMyHHKanmu (34)

YMeTh OCYIIECTBIIATH IETIOBOE OOIIIEHUE,
TPaMOTHO HCTIONB3Ys BepOaTbHBIE I
HeBepOabHbIC cpelicTBAa KoMMyHUKaIu (Y4)

Bnaners HaBbIKaMK UHTEpHpETALUN
HeBepOanpHON KoMMyHUKarun (B4)

YK-4.2. Ucnone3yet
HHPOPMALTUOHHO-
KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU
TIPH MTOMCKE HEOOXOTUMOMH
WHPOPMALIUH B IPOLIECCE PELICHUS
CTaHAAaPTHBIX KOMMYHHUKATUBHBIX
33124 Ha TOCYIapCTBEHHOM U
WHOCTPAaHHOM (-BIX) SI3bIKAX

3HaTh 0COOCHHOCTH PA3TUIHBIX
(GyHKIMOHANBHBIX cTHIeH (35)

YMeTh ncaTh TEKCThI Pa3INIHbIX JKaHPOB
Hay4yHoro ¢TI (V5)

Brnaners HaBbIKaMu morcka HHPOPMAIIH 1O
onpenenéHuoi reme (BS)

VYK-4.3. Bnageer
po(hecCUOHAIBHOMN JIEKCUKOHN U
0a30BOI TPaMMAaTHUKOMN JIJIs
obecrniedeHus MPoPeCCHOHATEHOTO
B3aUMOJICUCTBUS B YCTHOU U
MMCbMEHHOH (popMax

3HaTh MPOECCUOHANBHYIO JIEKCHKY U
0a30ByI0 TPaMMaTHKy HEOOXOAMMYIO JIISt
podecCHOHANBFHOTO B3aUMO/ICHCTBHS B
YCTHOI M MUChbMEHHOH (opmax (36)

YMeTh UCTI0IB30BaTh PO(HECCHOHATIBHYIO
JIEKCUKY ¥ 0a30BYIO TPaMMATHKY JIJIS
po(eCCHOHAILHOTO B3aUMOICHCTBHS B
YCTHO# 1 muchbMeHHOH Gopmax (Y 6)

BnazieTh HaBbIKAMH MTOJATOTOBKH KaHPOB
o(HIIHATEHO-IETOBOTO CTIIIS (HAITUCAHUS
aBToOuorpaduu, 3asBiacHHs, O0BICHUTEIHHON
1 JIOKJIaTHOM 3aIUCKH, JJOBEPEHHOCTH U
pacnucku) (B6)

4. O0peM TUCUUAILIHHBI

OO0 00beEM TUCHUIUIMHEBI COCTABISET 3 3a4ETHBIX eaUHUIBL, 108 Jacos.

Tabnuua 4.1.
AyIUTOpHBIE 3aHATHS/KOHTAKTHAsI
®dopma Kypc/ pabora, Jac. CamocrosiTenbHas dopma IpPOMEKYTOUHON
obyuenust | cemectp | Jlekum | Ilpaktmuecku | JlaGopatopH pabora, vac. aTTecTanuu
u € 3aHATHS bI€ 3aHSTHS
OuHast 1/2 18 34 - 56 3ayeT
3a04Hast 2/3 6 6 - 96 3a4er

5. CTpyKkTypa U coep:KaHue JUCHUIIIUHbI/MOLYJIs
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5.1. CTpyKTypa IMCHUILINHBI.
ouHas ¢opma odyuenus (OPO)

Ta6muna 5.1.1

CrpyKTypa JUCHUILIHHBI/MOIYJIS AYRMTOPHBIC 3AHATH,
No yac. CPC, Bcero, O1ieHOUHbBIE
Ko MJIK
n/n Homep JL IIp. JIab. yac. yac. cpencTea
HaunmenoBanue paznena
paszena
YK-3.2 YCTHBIN
1 1 BBenenne B IUCIUIIINHY 2 3 6 11 VK-33 onpoc
KomMyHuKanuss neHsl u yK=3.2 yCTHbIH
2 2 HEHHOCTH 2 3 6 11 YK-4.1 ompoc
YK-4.2
DBOJIIOLUSA VK-3.1 YCTHBIN
3 3 KITMEHTOOPUEHTHPOBAHHOC 2 4 6 12 YK-3.2 ompoc
™ YK-4.3
CoTpyAHHK, KaK KIIOUeBOE YK-3.1 YCTHBIN
4 4 3BEHO B (OpPMHUpPOBaHHU 2 4 6 12 YK-3.2 ompoc
KJIMEHTCKOT'O OIIbITA YK-4.3
YCTHBII
5 5 [opTper KIMeHTa U METOx 2 4 6 12 YK-3.2 ompoc
MIepCOHa-MOACTH VK-4.3
CTaH,I[apTEI VK-3.1 YCTHBIN
6 | 6 | mamomsiemm ol 5 | 6 | 12 | vkaz | O
YK-4.3
COTPYTHUKAMHU
TpaguLUOHHBIE  METOJBI YK-3.1 YCTHBII
7 7 yIpaBleHUs]  KIMEHTCKUM 2 4 6 12 YK-3.2 ompoc
OTIBITOM YK-4.3
M HHoBanmonHeIe u YCTHBIN
8 8 nuppOBLIC METO/IbI 5 4 7 13 YK-3.3 ompoc
VIOpaBICHUS  KIHMEHTCKAM YK-4.3
OIIBITOM
KiroueBbie TOYKHA YK-3.1 YCTHBIN
KOHTAaKTa c YK-3.2 ompoc
9 9 monp3oBaresiMA.  Kapra 2 4 ! 13 YK-3.3
KITUEHTCKOTO MyTH YK-4.3
3a4er
Hroro: 18 34 56 108
3a04yHas popma o0ydenus (3PO)
Tabnuna 5.1.2
CrpyKTypa QUCIUIUINHBI/MOTY IS AyRMTOpHEIE
Ne 3aHATHS, Yac. CPC, | Bcero, Koz HJTK O1eHOYHBIE
n/m | Homep qac. yac. CpezcTBa
HaunmenoBanue paznena JL [p. | Jlad.
paszena
VK-3.2 .
1 1 BBezeHue B TUCUUILTHHY 0,35 0,5 - 8 8,85 VK-3.3 YCTHBIIT O1poc
KomMyHuKaims UEeHbl M YR-3.2
2 2 HeHHOCTH 0,35 0,5 - 10 10,85 VK-4.1 YCTHBIN OMPOC
YK-4.2
OBomonus YK-3.1
3 3 KJIMEHTOOPHUEHTHPOBAHHO 0,5 0,5 - 11 12 YK-3.2 YCTHBIIT O1poc
CTH YK-4.3
CoTpyaHUK, Kak VK-3.1
4 4 KIIIOYEBOE 3BEHO B| 05 0,5 - 11 12 YK-3.2 YCTHBIH OIpOC
(hopmupoBaHUH YK-4.3




KJIMEHTCKOTO OMbBITA
Iloptper  kimenra u i YK-3.2 .

5 5 METOJL 1ePCOHA-MOJICITh 0,5 0,5 11 12 VK-4.3 YCTHBIN OIpPOC
E?.Tai?hfs szI;IICTBI/IX c YR-3.1

6 6 2 0,8 0,5 - 11 12,3 VK-3.2 YCTHBIH OTIPOC
KJIMEHTAMH

YK-4.3

COTPYTHUKaMH
TpagunnoHHBIE METOABI VK-3.1

7 7 YIOpaBICHUS KINECHTCKUM 1 1 - 11 14 YK-3.2 YCTHBIH OTIPOC
OTIBITOM YK-4.3
MHHOBaLIMOHHBIE u
UQpPOBHIE METOIBI i YK-3.3 .

8 8 YIPaBICHUS KIHMEHTCKUM ! ! 1 14 YK-4.3 YCTHRIH OTPOC
OIBITOM
KiroueBrie TOYKH YK-3.1
KOHTAaKTa c YK-3.2 .

9 9 nonp3oBarensiMu.  Kapra ! ! i 12 14 YK-3.3 YCTHRIH OHPOC
KJIMEHTCKOTO yTH YK-4.3

Hroro: 6 6 - 96 108

04HO-3204Has1 popma 00yuenus (O3DO)
He peanmsyercs.

5.2. Conep:xaHue TMCUMILINHBI/ MOAYJIS.

5.2.1. Conmeprkanue pa3aesioB TUCIUTUTHHB/MOIYIS (IUIaKTHYECKUE STUHUIIBI).

Pasnen 1. Beeoenue 6 oucyunauny: YTo Takoe KIMEHTCKHI OnbIT (CUStOmMer experience)?

Ponbp m MecTo cucTteMbl ynpaBieHHs] KIUEHTCKUM OIBITOM B CHCTEME MEHEI)KMEHTa U DJIEMEHTHI
cucrembl. Co3/1aHHE KOHKYPEHTHOTO MPEUMYIIECTBA HAa OCHOBE IPEBOCXOIHOTO KIUEHTCKOTO
cepBuca. Tpenp! ynpaBieHus KueHTckuM orbiTom 2020-2030.

Paznen 2. KommyHnukayus yenol u yennocmu: BriedaTaeHUs — HOBBIM HCTOYHUK IIEHHOCTH JISI
KIueHToB. HAyCTpus BleyaTlIeHUH: KyJla MUTPUPYET LIEHHOCTh U YeThipe P MapkeTuHra B SMoxy
Brieyatnenuit (Product (mpomxykr), Price (uena), Place (mecto), Promotion (mpoaBmxenue)).

Paznen 3. Ocrnoéuvie nowamus u ux 63aumocessb: KIMEHTOOPUEHTHPOBAHHOCTh -
KITMEHTOLICHTPUYHOCTh - YEJIOBEKOOPHEHTHPOBAHHOCTh — YEIIOBEKOIICHTPUIHOCTh. (OCOOCHHOCTH
BHEITHUX U BHYTPEHHHUX KOMMYHHUKAIIMA Ha KaXJIOM 3Tare pa3BUTHUA KoMmaHuu. Jlydiime MUpoBbIe
MPAKTUKHU. 7 OCHOBHBIX MPUHIIUIIOB KJIHEHTCKOTO CEPBHCA.

Paznen 4. Compyonuk, kax kmouesoe 36eno 6 popmuposanuu kniuenmcrkozo onoima  Soft — skills -
paseumue 2ubKux Haewvikoe 6 Komnanuu: TpeyronsHUK pasButus (MoTHBalMs K pas3BUTHIO. ba30Bble
KOMMYHUKaTHBHbIC HaBbIKH, HaBbIKU self-MeHepxkMenTa. HaBbiku 3 (heKTUBHOTO MBINUICHUS. Y IPaBICHYCCKUE
HaBbIkK). COTPYIHUK, KaK KIIOYEBOE 3BEHO B (POPMHUPOBAHUH KIMEHTCKOTO OIIBITA.

Paznen 5. Ilopmpem kauenma u memoo nepcoHa-moodens: Ilpoliecc co3maHus MOJIETH
nokymarens. TunudHele OMMOKH, JOMyCKaeMble MPU CO3JaHUU MOJENW TOKymaTens. MeToauka
TIIyOMHHOTO CTPYKTYPHUPOBAHHOTO HMHTEPBBIO U DKCIPECC-UHTEPBBIO. DMIATHS KaK OCHOBA Pa0OTHI ¢

KIIMCHTOM. COB}IaHI/Ie KapTbl OMITIATHUH.



Paznen 6. Cmanoapmot 63aumoodeiicmsust ¢ KIUeHMamu U COmpyOHUKAMU.: Uro TaKoe
CTaHIAapTHl U 3aueM OHM HYXHbI? Knaccuueckue cranmaprtoel. Pazbop u anamu3 keiicoB. CtaHmapTsl
POCCHUHCKMX M MEXIyHApOJIHbIX Kommnanuil. CTaHmapThl pO3HUYHBIX ceTeil. CTaHaapTel Menua
koMraHuil. CTaHAapThl HHAYCTPUU KPAcoOThI U 310poBhs. [IyOnnyHble cTaHIapThl CEpBUCA.

Paznen 7. Tpaouyuonusie memoowl ynpasnenus kKiueHmcKum onvimom. MeTOIUKH:
KOHTPOJIbHBIE 3aKyNKH, WHAEKC JOSUIBHOCTH W HMHICKC YAOBJIETBOPEHHOCTH KiIHMEHTOB (Mystery
Shopping, NPS, CSI). IIpeumymiectBa W OrpaHUYCHHUsS KXKIOrO0 MeToja. KoludecTBeHHbBIE H
KaueCTBEHHbBIE UCCIICJOBAHMUSI.

Paznen 8. Unnosayuonnvie u yughposvie memoow: ynpasienus kiueHmckum onvimom. CepBuc-
IU3ailH ¥ CO3/laHue KapT KIHEeHTCKoro mytu (service design and customer journey mapping).
MeTtoaukH, MO3BOJSIONIME MCIOIb30BATh TBOPUYECKHUE M AHAJUTUYECKHE CIIOCOOHOCTH, MAacTEpPCTBO
YCTaHOBJICHUS M TOJJEpPKaHMUS KOHTAKTa, CO3JaHME WJeH M peuleHHd [ TOoro, 4YTOObI
YCOBEPILIEHCTBOBATH MpoIlecc pa3paboTKU U YITyUIlIeHUsI KOPIIOPATUBHBIX CEPBUCOB U MPOAYKTOB.

Paznen 9. Kuwouesvie mouxku xouwmaxma c nonvszosamensaimu. Kapma kiuenmckozo nymu:
Touky KOHTaKTa ¢ KIMEHTOM — 49TO 3TO Takoe? CHUCOK TOYEK KOHTAKTa C KJIMEHTOM B IIPOIECCEe
oOciyxuBaHus. Pa3HOBUJIHOCTH TOYEK KacaHUS C KIMEHTOM. 3 KIIIOUYEBBIX MOMEHTa MPO TOYKHU

KOHTakTa ¢ kiuenroM. Customer Journey Map (CIM). Uuctpymentsr CIM.

5.2.2. ConepraHue AMCHUTUTIHBY/MOIYIIS IO BUIAM YY€OHBIX 3aHSTHIA.

JleKMOHHBIE 3AHATHS
Tabmuma 5.2.1

Howmep pasnena O0BeMm, yac.
Ne w/n JII/ICHI:I)/III?IJ'H/IHI)I 0d0 300 0390 Tema sexumH
1 1 2 0,35 - Breaenne B qucuuminay
2 2 2 0,35 - KomMmyHHUKanys 11eHbI 1 IEHHOCTH
3 3 2 0,5 - DBOJIOLUS KITHEHTOOPHUEHTUPOBAHHOCTH
4 4 5 05 _ CoTpyIHUK, KaK KJII0YeBOE 3B€HO B (HOPMHUPOBAHUH
KJIMEHTCKOTO OMbITA
5 5 2 0,5 - [opTpeT KIMEeHTa ¥ METOJI TEPCOHA-MOIEIb
6 6 5 0.8 i CraHaapThl B3aUMO/ICHCTBUS C KIIMEHTAaMU U
COTPYJHHKaMH
7 7 2 1 - TpaauLMOHHBIE METOAB! YIIPABICHUS KIIMEHTCKUM OINBITOM
8 8 5 1 i VHHOBalMOHHBIE ¥ I(POBbIE METOBI YIIPABIICHUS
KJIMEHTCKUM OIIBITOM
9 9 5 1 i KiroueBble TOYKHM KOHTaKTa C nojb3oBarensimu. Kapra
KJIMEHTCKOTO IIyTH
HUTOI'O 18 6

IIpakTnyeckue 3aHATUS

Tabmuma 5.2.2
Ne /it Howmep pasnena O6mewm, gac. Tema npakTHUECKOTO 3aHATHS
- TUCUMATIIAHBI (010:(0) 300 0390
1 1 3 0,5 - BrIsBIeHHEe KOHKYPEHTHBIX IPEUMYIIECTB MPEIIPUATHS
2 2 3 0,5 - Pa3paboTka dyerbipex P Ha pa3Hble BUJIbI IPEINPUSITUHI
3 3-4 8 0,5 B3anMoaeicTBre 1 KOMMYHUKAITUH MEKILY




HavyaJIbHUKOM U MOJYMHEHHBIM. BHyTpeHHME 1 BHELIHNE
KOMMYHHUKAIMU KOMIIAHUX
4 5 4 05 ) Co3aHue MOJIeJI HAEAIBHOTO MTOKYIATeNs 1
HUJEUTHHOTO pabOTHHUKA
5 6 4 05 ) PaspaboTka CTaHJIAPTOB BHYTPH KOMIAHHH H I
B3aMMOJCHCTBHH C KIIMEHTAMH
Pa3paboTka MapKETHHTOBBIX HCCIIEAOBAaHMM, pa3paboTka
6 7 4 0,5 - OTIPOCOB IS OTIPEICIICHUS YAOBICTBOPEHHOCTH
moTpeOuTeNs
7 8 4 1 ) Pemmenye BOpocoB Mo COBEPIICCTBOBAHHUIO
KOPIIOPATHBHBIX CEPBUCOB U IPOIYKTOB
8 9 4 1 - Cocrasnenne Customer Journey Map
Hroro: 34 6

JlaGopaTopHble padoThI - 1a00paTopHbIe PA0OTHl y4EOHBIM IJITAHOM HE MTPEAYCMOTPEHbI

CamocTosiTesibHasi padoTa CTyJAeHTa
Tabnuna 5.2.3

Homep pasnena O06beM, yac.
Ne i/ e I;Iﬁ HHI:{H > Tema Bun CPC
AMCTL OD®O0 | 300 | O®O
1 1-9 29 20 IToaroroBka K 3aIuTe MOJITOTOBKA U 0()OpMIICHHUE
TEM QUCLIMIUTHHEI MIPAKTHIECKUX PaboT
paboTa ¢ IeKIIOHHBIM
TToaroroBska MaTepHalioM, TIOUCK 1 aHAIIN3
2 1-9 20 20 - pedepaToB, TOKIAN0B, | AOTOIHATEIHHBIX HCTOYHHKOB
TIpe3eHTaIN WHPOPMALIUH TI0 TEMATHKE
JIEKLIUH
paboTa ¢ IeKIOHHBIM
NunuBunyanbHble
MaTepPHaIOM, IOMCK U aHAJIH3
KOHCYJIbTaINU
3 1-9 5 20 - JIOMOJHUTENIBHBIX UCTOYHUKOB
CTYJICHTOB B TCUCHHE
UH(OpMAaLUK 10 TEMATHKE
ceMecTpa .
JIEKLIANA
4 1-9 5 24 Koncynbrammu B ITOATOTOBKA K aTTECTALUIM,
TPYIIIE Mepe]] 3a4eTOM 3a4eTy
5 1-9 4 12 - 3auer
Hroro: 56 96 -

5.2.3. IlpenonaBaHue IUCUUIUIMHBI/MOIYJSL BEIETCS C HPUMEHEHHEM CJENYIOIIMX BHJIOB
00pa3oBaTeNbHBIX TEXHOJIOTHI:
TexHoO0rHs TPAJUIIMOHHOTO 00Y4eHus!, UH()OPMAIIMOHHBIE TEXHOJIOTUH.
6. TemaTHKa KypCcOBBIX padoT/IIPOEKTOB
KypcoBbie paboTh! (IpOEKThI) yUeOHBIM IUIAHOM HE MPEAYCMOTPEHBI.
7. KoHTpoJIbHBIE Pa0OTHI

KonTtposnbHble paboThl y4eOHBIM IJIAHOM HE IPEYCMOTPEHBI.

8. Ouenka pe3yJibTaTOB OCBOCHM S JUCUMILJIMHbI

8.1. Kpurepun OLEHUBAHUS CTEMNEHW TOJHOTHI W KAa4eCTBA OCBOCHHUS KOMIIETECHIIMI B
COOTBETCTBHH C IUIAHUPYEMBIMH pe3yJbTaTaMu 00ydeHus puBeaeHb! B [Ipunoxenun 1.
8.2. PeliTuHroBas cucTreMa OLICHUBAHUSA CTEIECHU ITOJHOTHI M KAUECTBAa OCBOCHUS KOMIIETECHIINHI

oOyyaromuxcs ouHoU (opMbl 00yUeHHUs NpeacTaBieHa B Tabuuue 8.1.
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Tabmuma 8.1

Ne Buabl KOHTPOJILHBIX MEPONPUATHI TEKYIIEr0 KOHTPOJISA Banasl Ne Hepenn
1 | Pabora Ha JeKuusx 0-5 1-6
2 | BeImoaHEeHHE W 3aIUTa MPAKTHYECKUX pabOT 0-5 1-6
3 TectupoBanme | aTTecrarys 0-7 6

HWTOTI'O 32 nepByI0 TeKYIYIO aTTECTAIHUIO: 0-30
4 Pabora Ha nexmusax 0-5 7-12
5 | BrimonHeHne W 3amuTa MPAKTHIECKUX paboT 0-5 7-12
6 TectupoBanme 2 aTTecTaIys 0-7 12
HWTOTI'O 32 BTOPYIO TEKYIIYIO ATTECTALMIO: 0-30
7 Pabora Ha nexmusax 0-5 13-17
8 | BrimonHeHHe W 3amnTa MPAKTHICCKUX paboT 0-5 13-17
9 TectupoBanme 3 aTTecTaus 0-6 17
HWTOI'O 3a TpeThIO TEKYIIYIO ATTECTAIIHIO: 0-40
BCETO: 100
16 | WrtoroBoe TecTHpOBaHHUE IS 3aJJOJDKHIKOB 90 -

8.3. PeiiTuHroBasi cucTeMa OLCHUBAHUS CTEIICHU IMOJHOTHI U KAuecTBA OCBOCHHUS KOMIICTCHIHI
o0yyJaromuxcs 3a049H0i (opMbl 00ydeHUs pecTaBiIeHa B Tabnuue 8.2

Tabnuua 8.2
Ne Bujibl KOHTPOJIbHBIX MEPONPUSITUHH TeKYLIEr0 KOHTPOJISt Bajusl
1 BrImoHeHNe 1 3amnTa MPAKTHIECKUX paboT 30
2 TeopeTrndecknii KOJUIOKBUYM 30
3 KontponsHas pabdora 40
100

9. YueOHO-MeTOANYECKOE U HH(POPMAIIHOHHOE 00ecnieyeHne T CHHIIMHbI/MOTYJIs1
9.1. IlepeueHb pekOMEH1yeMOil IuTepaTypsbl npeacrasiieH B [Ipunoxenun 2.

9.2. CoBpeMmeHHbIe MPodhecCHOHAIbHBIE 0a3bl TaHHBIX U NHPOPMALMOHHBIEC CIIPABOYHBIE CHCTEMBI

1. TUY «llonnorekctoBas bJl» nHa mmatpopme OBC OO0 «MznmarensctBo JIAHDb»
https://e.lanbook.com

2. ObC BOOK.RU https://www.book.ru/

3. O6pazoBarenpHas wiatgopma «FOpaiiT» urait.ru

4. Hayunas snektponHast 6ubmmoreka ELIBRARY.RU http://www.elibrary.ru

5. Ilpesnnentckas 6ubnmoreka www.prlib.ru

9.3. JIuueH3MOHHOE W CBOOOJHO pacHpoCTpaHseMoe IporpaMMHOEe obOeclieyeHue, B T.U.
OTEYECTBEHHOTO NMPOU3BOCTBA!

Microsoft Windows

Microsoft Office Professional Plus

10. MaTepua/jibHO-TEXHUYECKOE 00ecrevyeHue TUCHUILTHHBI/ MOYJIA
[Tomemienuss ans OpoBeAEHHS BCEX BUIOB pabOThI, MPEIYCMOTPEHHBIX Y4YEOHBIM IJIAHOM,
YKOMILIEKTOBAaHBI HEOOXOTUMBIM 000PYIOBAaHUEM U TEXHUYECKUMHU CPEACTBAMH O0YUYECHHUS.
Tabmuma 10.1

HepequL 060py,HOBaHI/I$I, HGO6XO,Z[I/IMOFO JJI YCTICHIHOI'O OCBOCHHUA 06paSOBaT€J'ILHOI7[ nporpaMmbl

HanmenoBanwue Kon-Bo 3HaueHue
MynsTHMeAuHHOE o0opynoBaHue TS
. HarmsHocTs mpr M3ydeHMH  COOTBETCTBYIOIETO
npeseHtanmii  (KoMmmpoTep B~ KOMIUIEGKTE, 1 MATCOMAT
MPOEKTOP, IKPaH H T.JI.) P



https://e.lanbook.com/
https://www.book.ru/
https://urait.ru/?utm_source=outlook&utm_medium=signature&utm_campaign=test_sign&utm_content=text
http://www.elibrary.ru/

1 Cucrema it peamzaumu paboThI
MYJIBTUMEIUIHOTO 000PY/IOBaHHSI
1 Cucrema it peamzaumu paboThI
MYJIETUMETUHHOTO 000PY/IOBAHHS

Microsoft Windows (aktyasnbHasi Bepcusi)

Microsoft Office (akryanbnas Bepcus)

Komnnext yue6HO# Mebenn J1ist BeIeHYs 3aHSTHIA

11. Meroanyeckue ykazanus no opranuzanuu CPC

11.1. Meroauueckue yka3aHus 0 IOATOTOBKE K IPAKTUUYECKUM 3aHATHSIM.

[leHHOCTh KIIMEHTCKOI'O OIIbITA: METOAMYECKHE YyKa3aHHWs K IPAKTUYECKUM 3aHATHAM 110
mucuuinae “LlenHocts kimmentckoro ombita”/ coct. B.I'. Tlonos; TroMeHCKH MHIYCTpHAIBbHBIN
yHuBepcutet. — Tromens: M3narensckuii nentp bUK TNV, 2021.-18c.

11.2. MeToauueckue yKazaHusi 10 OpraHU3aluy CaMOCTOSTEIbHOU PaOOTHI.

CamocrosTensHast paboTa 00ydalOIMXCs 3aKI0YaeTcs B MONYUYEeHHH 3aaHuil (TeM) y mpenojaBarels
JUIS MHOWBUIYaIbHOTO OCBOCHHA. lIpemonmaBaTens Ha 3aHATHH JaeT PEKOMEHIAIMM HEOOXOAMMEBIE IS
OCBOCHHUSI MaTepHaa.

[{eHHOCTh KJIMEHTCKOI'O OIbITa: METOJMYECKHE YKa3aHMs K OpPraHM3alUdd CAMOCTOSTEIbHOMN
pabotel 1o guctuminHe “‘lleHHOCT, KaMeHTcKoro ombita”/ coct. B.I. Tlonos; TromeHCKwHit
WHIyCTpUanbHblil yHuBepcurer. — Tromenb: MW3parensckuit nentp BUK THY, 2021.-18c.
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[Ipunoxenue 1
IInanupyemsle pe3yJbTaThbl 00yueHHs A1 GOPMUPOBAHUA KOMIIETEHIMH W KPUTEPUHU UX OLlCHUBAHUS

HucnumnnHa: [IeHHOCTh KJIIMEHTCKOrO ONbITa
CrenmanbHOCTb: 21.05.06 HedrerazoBble TeXHUKA U TEXHOIOTUU
HanpasnenHocts: TexHonorust Oypenus HeTSAHBIX U Ta30BBIX CKBAKKH; Pa3paboTka u skcIutyatanusi HeTSHBIX U Ta30BBIX MECTOPOKACHUIH

Kon n HanmeHoBaHue Kpurepun olieHnBaHMS pe3yabTaTOB 00yUCHNUS
Ko, HaumeHOBaHHNE
Ko komnereHnun pe3ynbpTaTa 00ydeHus 1Mo
naK 1-2 3 4 5
JUCHUTUIAHE (MOTYIIIO)
3HaTh OCHOBHBIE KOHLICIINH He YactuuHo aeMoHcTpupyeT | JlemoHCTpHpyeT JemoHcTpHupyeT
YIPaBJIECHUS YEIOBEUECKUMH JEMOHCTPHPYET | 3HAHHE YKa3aHHBIX | JOCTaTOYHBIE JIOCTaTOYHBIE 3HAHUA
pecypcamMu B Pa3IU4HbIX 3HaHUE BOIIPOCOB, JOITycKas | 3HAHUS YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB,
OpPraHU3aLMOHHBIX CTPYKTYpax | yKa3aHHBIX HE3HAYHUTEIbHBIEC OIIMOKH | BOIIPOCOB YeTKO  OOBSICHAA  BCe
VE-3.1. 3Hac (31) BOIIPOCOB HIOAHCBHI U 0COOEHHOCTH
-3.1. 3naer =
OCHOBHDIC YMeTb aHaIU3UpPOBaTh He YactuyHo aemoHcTpupyer | B JloctaTouHou | JleMoHCTpupyeT
B — OCHOBHBIE KOHIIETIIUU JEMOHCTPHPYET | yKa3aHHBIE YMEHHS, | Mepe yKa3aHHbIE YMEHHS CO
DABICHISL YIpaBIEHUS YeIOBEUSCKUMHU yKa3aHHbIC JIoTTycKast JIEMOHCTPHPYET 3HaHUEM
‘IC}J/IOII)Be‘IeCKI/IMI/I pecypcamu B pa3IUUHBIX YMEHUs HE3HAYMTENbHbIC OMIMOKH | yKa3aHHBIC yMEHHs | JONOJHHUTEIEHOTO
OPTaHU3AIMOHHBIX CTPYKTYpax MaTepHuaia
pecypcamu B p PYKIYP P
VK-3. Criocoben (04))
pa3NUYIHBIX "
OpraHU30BbIBATH U He YactuuHo aeMoHcTpupyeT | B JnocratouHoil | JleMoHCTpupyeT
. OpraHM3allMOHHBIX | Bnajgers HaBbIKaMu
PYKOBOZIUTDH PabOTOM JEMOHCTPHPYET | BIaJcHHE YKa3aHHBIMH | Mepe BJIAZICHUE  YKa3aHHBIMHU
CTPYKTYpax. UCTIONIb30BAHUS 1
KOMaH/IbI, BIIAJICHUE HaBBIKaMU, JIOITycKasl | JEMOHCTPUPYET HaBBIKAMH, OBICTPO U C
(hopMHpOBaHNS OCHOBHBIX
BBIpa0aThIBas M yKa3aHHBIMHU HE3HAYMTENbHbIC OMIMOKH | BIafeHHUE UCTIONIb30BAaHUEM
KOHLIEMIUI ynpaBIeHUs
KOMaH/THYIO CTPaTETHIO HaBBIKAMU YKa3aHHBIMU ONTHMAJBHBIX CHOCOO0B
YEJIOBEYECKHMH PECYpCaMHt B
JUISL JOCTHXKEHHUS HaBBIKAMU BBITIOJTHEHUS
. pa3nm4HEIX cTpyKTypax (B1) .
MOCTaBJIEHHOH LIETH MTOCTaBJICHHOHN 3a1a4H
3HaTh COIMAIbHO- He YactuyHo aemoHcTpupyer | JlemoHcTpupyer Jemonctpupyer
VK-3.2. TToumerse MICUXOJIOTHYECKUE METOIBI IPH | JEMOHCTPHPYET | 3HAHHE YKa3aHHBIX | JOCTaTOYHBIE JIOCTaTOYHBIE 3HAHUA
-3.2. Ilpumenser .
o ap o nocTpoeHuu 3 GeKTUBHON 3HaHUE BOIIPOCOB, JIOITyCKas | 3HAHUS YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB,
HaJIbHO-
R CHCTEMBI yIIpaBICHUS yKa3aHHbBIX HE3HAUNTEIbHBIE OMMOKH | BOIPOCOB YeTKO  OOBACHSS  Bce
MICUXOJIOTHUECKUE
nepconaiom (32) BOIIPOCOB HIOAHCBHI © 0COOCHHOCTH
METOMBI IIPH "
HOCTDOCHHMIL YMeTh aHAJIU3UPOBaTh He YactuyHo aemoHcTpupyer | B JloctaTouHou | JleMoHCTpupyeT
) q);I:TI/IBHoﬁ COIMANIEHO-TICIXOJIOTHYECKHE JEeMOHCTPHPYET | yKa3aHHBIC YMEHHS, | Mepe yKa3aHHBIE YMEHHS CO
METOABI IPH NOCTPOCHHUU yKa3aHHBIE JlomycKkas JIEMOHCTPHUPYET 3HaHUEM
CUCTEMBI yNIpaBIEHUS .
HeDCOHATOM 3¢ PeKTUBHOI CUCTEMBI yYMEHUs HEe3HAYMTENbHbIC OMIMOKY | yKa3aHHbIE YMEHHS | JONOJHHUTEIHEHOTO
P ' ynpasieHust nepconanom (Y12 MaTepuana
Bnagers HaBbIKAMU He YactuuHo peMoHcTpupyeT | B JocTaTouHoH | JleMOHCTpHUpYET




MPE00JICHHS BO3HUKAIOIUX B JEMOHCTPHUPYET | BIaJeHUE yKa3aHHBIMH | Mepe BIAJCHHE  yKa3aHHBIMU
KOJIJIEKTHBE Pa3HOTIACUH, BIIAJICHUE HaBBIKaMU, JIoIycKasl | IEMOHCTPUPYET HaBBIKAMH, OBICTPO U C
CIIOPOB U KOH(INKTOB MPH YKa3aHHBIMHU HE3HAYNTEIbHBIC OMIMOKH | BIaZCHUE HCTIONIb30BaHUEM
noctpoernu 3 dekTuBHON HaBBIKAMU yKa3aHHBIMHU ONTHUMAIIFHBIX  CIIOCOOOB
CHCTEMBI yIIPaBICHUS HaBBIKAMH BBITIOJTHEHHS
nepconanom (B2) MTOCTABJICHHOM 3aJ1a9H
3HaTh 00MIIHE TPUHITUIIEI 1 He YactuyHo aemoHcTpupyet | JlemoHcTpupyer Jemonctpupyer
METO/IbI KOMaHJ000Pa30BaHUS JEMOHCTPHPYET | 3HAHUE YKa3aHHBIX | JOCTaTOYHbIC JIOCTaTOYHBIC 3HAHUA
(33) 3HaHUE BOIIPOCOB, JOITyCKasl | 3HAHUS YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB,
yKa3aHHbIX HE3HaUUTEIbHbIC OMUOKH | BONIPOCOB 4eTKO  OOBSICHS  BCe
BOIIPOCOB HIOQHCHI U 0COOEHHOCTH
YMeTh mIaHupoBaTh He YactuuHo aemoHcTpupyeT | B JoctaTouyHoll | [leMoHcTpupyet
KOMaHJIHyI0 pabory, JEeMOHCTPHPYET | yKa3aHHBIE yYMEHHs, | Mepe yKa3aHHbIE YMEHHS CO
VYK-3.3. 3naer pacipenensaTh NopyueHus: u yKa3aHHbIE JIOTyCKast JIEMOHCTPUPYET 3HaHHEM
MPUHIUIEI U METOABI | AEJIEeTHPOBaTh NOJTHOMOYHS YMEHUs HE3HAYMTENbHbIC OMIMOKH | yKa3aHHBIC yMEHHs | JONOJHHUTEIEHOTO
KOMaH#000pa3oBaHus | wieHaM Komausl (V3) Marepuaia
Bnangers HaBBIKaMU He YactuyHo aemoHcTpupyer | B JoctatouyHoil | JleMoHCTpupyeT
yTIpaBIEeHUS] KOMaHIHON JEMOHCTPHPYET | BIafCHHUE YKa3aHHBIMH | Mepe BIAZICHUE  YKa3aHHBIMHU
paboToii B perieHnn BIIAJICHUE HaBBIKaMH, JIOIyCKasl | IEMOHCTPHUPYET HaBBIKAMH, OBICTPO U C
NOCTaBICHHBIX 3a1a4 (B3) YKa3aHHBIMHU HE3HAYMTEIbHBIC OMIMOKH | BIaJcHHUE HCTIONIb30BaHUEM
HaBBIKAMHA YKa3aHHBIMH ONTHMANBHBIX CHOCOO0B
HaBBIKAMH BBITIOJTHEHHS
[IOCTABJICHHOM 3aJ1a4K
3HaTh KOHCTPYKTHBHBIC He YactuyHo aemoHcTpupyer | JlemoHcTpupyer Jemonctpupyer
TEXHUKHU U MIPUEMBI JITIOBOTO JEMOHCTPHPYET | 3HAHHE YKa3aHHBIX | JOCTaTOYHBIE JIOCTaTOYHBIE 3HAHUSA
VK-4.1. Boibupaer Ha | 0OImEHUS, CIENUPUKY 3HAHHE BOIPOCOB, JIOTTyCKasl | 3HaHWS YKa3aHHBIX | yKa3aHHBIX BOIPOCOB,
roCyJapCTBEHHOM U BepOaNbHOU 1 HEBepOaTbHOM YKa3aHHBIX HE3HAYUTENIbHbIE OIMMOKH | BOIPOCOB YETKO  OOBSICHSISI  BCE
YK-4. Cnocoben HHOCTPAHHOM (-BIX) KoMMyHUKanuu (34) BOTIPOCOB HIOAHCBHI U 0COOEHHOCTH
IIPUMEHATH SI3BIKAX VMeTh OCYIECTRILTTS III0BOe He YactuyHo aemoHcTpupyer | B JlocTaTouHou | JleMoHCTpupyeT
COBpPEMEHHBIE KOMMYHHKAaTHBHO BLLLEHIE. TDAMOTHO Heronnavs | ACMOHCTPHPYET | yKasaHHbIe yYMEHHs, | Mepe yKa3aHHBIE YMEHHS CO
KOMMYHHUKATHBHBIC MpHUEMIIEMBIE CTHIIb © H% TP 6 Y yKa3aHHBIE JIOITyCKast JIEMOHCTPHUPYET 3HaHUEM
TEXHOJIOTHH, B TOM JIeTIOBOTO OOIIeHUS, BEPDAILHBIC 1 HEBEPOATLHBIC yYMEHHUs HE3HAYMTENbHBIC OMIMOKH | yKa3aHHbIE YMEHHS | JONOJHHUTEIBEHOTO
cpenctBa koMMmyHukanuu (Y4)
YHcIe Ha BepOaJIbHBIC U Marepuaia
MHOCTPAaHHOM(BIX) HeBepOaJIbHbIC He YactuuHno aeMoHcTpupyeT | B JocratoyHoi | JlemoHcTpupyeT
A3bIKe(ax), A cpencTaa JNEMOHCTPHPYET | BIIaJCHHE YKa3aHHBIMH | Mepe BIAZICHUE  YKa3aHHBIMHU
aKaJeMU4eCcKOro U B3aUMOJICHCTBUA C Bnanets HaBbIKaMu BIIAJICHUE HaBBIKaMU, JIoITycKasl | IEMOHCTPUPYET HaBBIKAMH, OBICTPO U C
npo¢ecCHOHATBHOTO HapTHEpaMH MHTEpIpeTanuii HeBepOaNbHOW | yKa3aHHBIMH HE3HAUYNTENbHBIE OMMOKN | BIIaJIeHHUE HCTIONB30BaHUEM
B3aNMOJICHCTBUSA koMmyHuKanuu (B4) HaBBIKAMU YKa3aHHBIMHU ONTUMAJIBHBIX  CIIOCOOOB
HaBBIKAMHU BBITTOJTHEHHS
[IOCTABJICHHOM 3aJ1a4K
VYK-4.2. Ucnione3yetr | 3HaTh 0OCOOEHHOCTH pasznmyHbIX | He Yactinuno meMoHcTpupyeT | JemoHcTpupyer JemoHncTpupyer
MH(POPMAITMOHHO- ¢byHKIHOHANBHBIX cTHIIEH (35) JIEMOHCTPUPYET | 3HaAHUE YKa3aHHBIX | IOCTaTOYHbIE JIOCTaTOYHbIE 3HAHUsS
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KOMMYHUKAI[MOHHBIE 3HaHUE BOIIPOCOB, JIOITycKas | 3HAHUS YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB,
TEXHOJIOTUH NIPU yKa3aHHBIX HE3HAYMTENbHbIE OLIMOKH | BOIIPOCOB YEeTKO  OOBSICHS  BCe
IIOUCKE HEOOXOIUMOI BOTIPOCOB HIOQHCHI 1 OCOOEHHOCTH
UHQOPMAITIH B He YactuyHo aemoHcTpupyer | B JOCTaTO4HOH | JIeMOHCTpPHPYET
MIPOLIECCE PEIICHUS | YMETh MUCATh TEKCTHI JEMOHCTPUPYET | YKa3aHHbIE YMEHHS, | Mepe YKa3aHHBIE YMEHHA CO
CTaHJAPTHBIX Pa3IUYHBIX KaHPOB HAYYHOTO YKa3aHHbIE JIOoIycKas JIEMOHCTPUPYET 3HaHUEM
KOMMYHUKAaTUBHBIX | cTaust (V5) YMEHUs HE3HAYMTEIbHBIC OMMOKN | YKa3aHHBIE YMEHHUSA | JONOJHHUTEIBHOTO
3a/1a4 Ha MaTepuana
TOCYAApCTBEHHOM U He YactuyHo aemoHcTpupyer | B JOCTaTO4HON | JIeMOHCTpHPYET
WHOCTPAHHOM (-BIX) JEMOHCTPHUPYET | BIAJCHUE YKa3aHHBIMHU | Mepe BIAaJ€HHE  yKa3aHHBIMU
A3BIKAX Bnagers HaBbIKaMU ITOHUCKA BIIAJICHUE HaBBIKaMU, JIoIycKast | IEMOHCTPHUPYET HaBBIKAMH, OBICTPO U C
nH(OopMaLUK 1O ONpeAENEHHON | yKa3aHHBIMU HE3HAYMTEIbHBIC OIIMOKKH | BJafeHUE UCTIONb30BaHUEM
teme (B5) HaBBIKAMU yKa3aHHBIMU ONTUMAJIBHBIX CIIOCOOOB
HaBBIKAMHU BBITTOJIHEHUS
[IOCTABJICHHOM 3a/1a4u
3HaTh NpodeccuoHAIBHYIO He YactuyHo aemoHcTpupyer | JlemoHcTpupyer Jemonctpupyer
JIEKCHKY U 0a30BYIO JEMOHCTPHPYET | 3HAHHE YKa3aHHBIX | JOCTaTOYHBIE JIOCTaTOYHBIE 3HaHUA
rpaMMaTHKy HEOOXOIUMYIO I | 3HaHHE BOIIPOCOB, JOITycKas | 3HAHUS YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB,
npodeccrnoHaIbHOTO YKa3aHHBIX HE3HAYHUTEIbHBIC OIIMOKH | BOIIPOCOB YeTKO  OOBSCHAA  BCe
B3aMMOJICHCTBHS B YCTHOM H BOIPOCOB HIOAHCHI H OCOOCHHOCTH
VK-4.3. Baaneer NHCbMEHHOH (opmax (36)
1podeCcCUOHAIBHOI YMeThb UCITOIB30BaTh He YactuyHo aemoHcTpupyer | B JoctatouyHoil | JleMoHCTpupyeT
JIEKCHUKOM M 0a30BOi | MPOPECCHOHANBHYIO JIEKCHUKY H | IEMOHCTPHPYET | yKa3aHHbIE YMEHHUS, | Mepe YKa3aHHBIE YMEHHSA CO
IPaMMAaTHKOM st 6a30Byr0 rpaMMaTHKY IS yKa3aHHbIE JIoTTycKast JIEMOHCTPHPYET 3HaHUEM
obecreyenus po¢ecCHOHATBHOTO YMEHHUs HE3HAUNTEIbHBIC OIMOKN | yKa3aHHbIE YMEHHUS | JOMOJHHUTEIHHOTO
po(eCCUOHANTBHOrO | B3aHMOJICHCTBHS B YCTHOW U Marepuana
B3aMMoOJeicTBrS B | MCbMEHHO# popmax (V6)
YCTHOH 1 Bnagers HaBblkamu noarorosku | He YactuyHo aemoHcTpupyer | B JlocTaTouHou | JleMoHCTpupyeT
NHMCbMEHHOM (popMax | KaHPOB OQHULHMAIBHO-IEI0BOTO | JEMOHCTPUPYET | BIAJCHHE yKa3aHHBIMH | Mepe BIIAJICHHE  yKa3aHHBIMU
CTHJIS (HaIMCaHUsS BJIaJICHUE HaBBIKaMU, JIOITycKast | IEMOHCTPHPYET HaBBIKaMH, OBICTPO U C
aBTOOMOTpaduy, 3asBICHHUS, yKa3aHHBIMHU HE3HAYMTENbHBIC OMIMOKN | BIafeHUE HCTIONBb30BaHUEM
OOBSCHUTENILHOM U JOKIAJHON | HaBBIKAMHU YKa3aHHBIMU ONTHMAJIBHBIX CHOCOO0B
3aIlUCKH, JOBEPEHHOCTH U HaBBIKAMU BBINOJIHEHUS

pacriiickn) (B6)

IIOCTaBJICHHOM 3a1a4n
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KAPTA

[Ipunoxenue 2

00ecre4eHHOCTH U CHMIIMHBI (MO1YJIs1) Y4eOHOH U YU4eOHO-MeTOANYEeCKO JIUTepaTypoit

Jucnurmanna: [IeHHOCTh KIMEHTCKOTO OMbITa
CriennansHOCTh:

21.05.06 HedrerazoBele TeXHUKA B TEXHOJIOTHH
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