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1. I_Ie.J'II/I 1 3aJa9Y1 U3YYCHUSA TUCHUIIJINHBI

[{enb: ocBOeHHE 00YYAIOIUMUCS OCHOBHBIX TOJIOKEHUIN OpraHu3aluy KINEHTCKOTO OIbITa, a
TAaKXKE YMEHHE WCIIOJIb30BaTh HAa TPAKTHKE TOJTYYCHHBbIC 3HAHHUS TPU COBEPUIICHCTBOBAHUU U
YKPETUIEHUH KOHKYPEHTHBIX MPEUMYIIECTB MPEANPUSATHS MTYyTEM TOBBIIICHHS YPOBHS OOCTY)KHBaHUS
nmoTpeouTene.

3agaun:
— U3YYUTh OCHOBBI KIIMEHTCKOTO OIBITA U €r0 HEOOXOJUMOCTh TIPS ITPHUSITHIO;
— YMETh CO3/IaBaTh KAUECTBEHHYIO CTPATETHIO KIIMEHTCKOTO OIIbITA;
— OCBOUTH IpaBuiIa pabOThl ¢ MAPKETHHTOBBIMHU HCCIICI0BaHUs (YMETh UCIIOIL30BaTh J00gle hopmbl
JUTSI CO3/IAHMS OTIPOCOB MOTPEOUTEIICH);
—  UM3YYUTh CIIOCOOBI YIIPABJICHUS KIIMEHTCKUN OIBITOM;
— TIOHMMAaTh HEOOXOJMMOCTh KIMEHTCKOTO CepPBUCA HA MIPEIMIPUSITHH.

2. MecTo nucUIIAHbI/MOAYJs B cTpykType OITIOIT BO

Juctunnuna «{leHHOCTh KITMEHTCKOTO OIBITa» OTHOCUTCS K AUCHHUIIIMHAM 0053aTeIbHOM YacTH
y4e0HOrO M1aHa (JIEKTUBHBIC JUCIHUILTUHBI (MOIYIIH ) IO BBIOOPY).

Heo6xoauMbIiMu yCITOBUSIMH 1711 OCBOCHHS TUCIUIUIUHBI SIBIISTFOTCS:

-3HaHHUE OOIUX MOHATHI MEHEPKMEHTA;

- YMEHHSI OCMBICIIMBATh, AHAIWU3UPOBATh W MPUMEHSTH IOITYYEHHBIE 3HAHHUS K CMEKHBIM
JTUCIUILTAHAM;

- BJIaJICHHE HABBIKOM Pa0OTHI C Y4EOHO-METOAUYECKOM JIUTEPATypOH.

3. Pe3yabTathbl 00y4eHHus M0 AMCHUILINHE/ MOLYJTIO

[Tporiecc u3yueHus: AUCHUIUIMHBI HAMpaBieH Ha (opMHUpPOBaHUE OO0IIETPO(ECCHOHANBHBIX U
npodeccHoHaNBHBIX KOMITCTCHITHH:
Tab6muna 3.1

Kon u HanmeHoBanue Kon n HanMeHOBaHUE HHINKATOPA Kon 1 HanmMeHOBaHME pe3ynbTaTa 00ydeHHs
KOMIIETEHIINH JocTkenus komnerenuun (MJIK)! 0 JUCIUTLTHHE (MOJYITIO)

HopmaTuBHyto Mozens
KoMaH000pa3oBanus (31)

VYK-3.1. Oco3HaeT (hyHKIHA U POITH [IpoBoauTh aHATN3 NOCTABIECHHOM LENU U
YJICHOB KOMaH/Ibl, COOCTBEHHYIO poib | ¢yHKImid koMaus! (Y1)

B KOMAaHJIE. Meroaukamu pa3paboTKy 1y, QyHKIUSIMA

W METO/IaMH IPe/I0CTaBICHNsI 00paTHON

YK-3. Cnocoben cBs3u. (B1)

OCYILECTBIISATh COLIMATIBHOE OCHOBHBIE TIOHATHS U TEXHOJIOTUI

B3aUMOJIEHCTBUE U MEXJIMYHOCTHOM U IpyNIOBOM

peanu30BbIBATH CBOKO POJIb B KOMMYHHMKAIUH B I€JI0BOM B3aUMOACHCTBUH,

KOMaHJIEe METOZBI PeIIeHHUs] KOH(PIUKTHBIX CUTYaITIH
(32)

VK-3.2. YcranaBiuBaeT KOHTAKTEI B
MpOoIIecCe COIMAIbHOTO
B3aMMOJIENCTBH.

YcranaBauBaTh U OAACPKMNBATh KOHTAKThI,
obecrieunBaromue yCIeuIHyo padoTy B
kosutekTuBe (Y2)

[MpocTefmmmMu METOIAMHU U TIPHEMAMHU
COIMATLHOTO B3aUMOJICHCTBHSI U PabOTHI B
komanjie (B2)




VK-3.3. Beibupaer crpareruio
HOBEJCHHS B KOMaHJe B
3aBUCHUMOCTH OT yCIIOBHI.

JMHAMUKY HHIUBUIYAbHBIX PA3IHYHil B
pearuposanui (33)

Ocy1ecTBIATh CBI3HOCTh B KOMaHJIE U
TEPIUMOCTH K aBroputapusmy (V3)

HcrouHnkaMu pacro3HaBaHUsl COCTOSHUN
MapTHEpa, C0CO0aMH HHTEPIIPETALNH B
MEXIMIHOCTHOM Boctipusitiu (B3)

YK-4. Cnocoben
OCYIIECTBJIATD JIEIIOBYIO
KOMMYHHKAIUIO B YCTHOU U
MMUCBMEHHOU (popMax Ha
TOCYJapCTBCHHOM SI3BIKE
Poccuiickoit ®enepanun u
HWHOCTpaHHOM(BIX) S3BIKe(axX)

VYK-4.1. [leMoHCTpHPYET yMECHUE
BECTH 0OMEH JIeTI0BOH MH(pOpMaIuei
B YCTHOW M MUCbMEHHOHU opMax Ha
TOCYAAPCTBEHHOM S3BIKE

TeopeTnueckre OCHOBbI KOMMYHUKATHBHON
KyJIbTYpBl HEOOXOIUMEBIE 1T 0OMeHa
JIeIToBOH MH(OpMAaIiel B TUCEMEHHOM 1
yCTHOM (hopMe (Ha TOCyIapCTBEHHOM SI3BIKE)
(34)

OOBSICHATH BEIOOP HOPMATHBHBIX BAPUAHTOB
(Ha rocymapctBeHHOM si3bike) (Y4)

HaBbikaMu rpaMOTHO# YCTHOU U
MICbMEHHOHN peyH, He0OX0IUMBIE IS
oOMeHa nH(pOpMaNXHU Ha FOCYapCTBEHHOM
si3pike (B4)

VK-4.2. JleMoHCTpUpYET yMEHUE
BecTH 0OMeH J1enoBoii mHpopMaIen
B YCTHOH M MUCHMEHHOW (hopMax He
MEHee YeM Ha OJJHOM MHOCTPAaHHOM

SA3BIKC

TeopeTnueckue 0OCHOBbI KOMMYHUKATUBHOM
KyJIbTYpBl HEOOXOIUMBIE 7151 OOMEHa
JIeITOBOM MH(OpMAIiel B TUCEMEHHOH 1
yctHO# opme (Ha nHOCTpaHHOM si3bike) (35)

OOBSICHATH BBIOOP HOPMATHBHBIX BAPUAHTOB
(1a nHOCTpaHHOM s13bIKE) (Y5)

HaBbpikamu rpaMoTHO# yCTHOU 1
MICBMEHHOHN pedH, He0OX0IUMBIE IS
oOMeHa HH(pOpPMaUU Ha HHOCTPAaHHOM
si3pike (B5)

VK-4.3. Vcnons3yeT COBpeMEHHBIE

nHdopmanmo

KOMMYHUKAIIMOHHBIE CPEJICTBA B
IIPOLIECCE 1€JI0BOM KOMMYHUKALIUU

HHO-

KoMMyHUKaTHBHBIE XapaKTEePUCTUKH PEUl

(36)

OT10Ouparth SA3BIKOBBIE CPENCTBA B PA3HBIX
curyanusix obmenust (Y6)

HaBrikaMu ynotpeGieHus pedeBbIX eTUHHIL B
IIPOLIECCE Pa3BUTHUSI KOMMYHUKAaTUBHOI'O aKTa

(B6)

4.00beM TUCHHUILIHHBI
OOmumii 00beM TUCHMIIINHEI COCTABIIIET 3 3a4eTHHIX enuHUIEI, 108 yacos.

Tabnuna 4.1.
AyTUTOpHBIE
3aHATHUS/KOHTaKTHas pabora,
Camocrosre dopma
dopma Kypc/ Jac. .
JIbHAst KonTtpons MIPOMEKYTOUHOU
oOydeHust | cemectp [Mpaktu | Jlabopar
Jlexim paboTa, vac. aTTecTaluu
; YeCKHe OpHBIE
3aHATHA | 3aHATHA
OYHas 1/2 18 34 - 56 ) 3a4er
3a09Hast 1/2 6 10 - 88 4 3auer

5. CTpyKTypa U coep:kaHue TUCHUILTHHBI/ MO
5.1. CTpyKTypa IMCHHUILINHBI.

o4Has ¢opma o0yuenus (OPO)

Tadmuma 5.1.1

CTpyKTypa JUCIUIUTNHBI/ MO AYAHTOPHBIC 3aHATHS,

No PYKTypa cIL Y yac. CPC, Bcero, OLieHOYHbBIC
Kox MJIK

/I Howmep JL IIp. J1ab. yac. yac. cpencTea

HaumenoBanue paznena
pasnena

YK-3.2 YCTHBII

1 1 BBeaenue B qucuminHy 2 3 6 11 VK-3.3 p—




YK-3.2 YCTHBII
2 2 KommyHuKanus neHs! 1 LeHHOCTH 2 3 6 11 YK-4.1 orpoc
YK-4.2
e T — YK-3.1 YCTHBIN
3 3 KIIMEHTOOPHUCHTUPOBAHHOCTH 2 4 6 12 YR-3.2 onpoc
YK-4.3
CoTpyaHUK, KaK KIIFOYEBOE 3BEHO B YK-3.1 YCTHBIN
4 4 (hopMupoBaHUU KITMEHTCKOTO 2 4 6 12 YK-3.2 orpoc
OTIBITA YK-4.3
5 5 IlopTper KIHMEHTa ©W  METOX 2 4 6 12 YK-3.2 YCTHBIN
MIepCOHA-MOEITh YK-4.3 orpoc
CranpmapTel B3aUMOJEHCTBHA C yR-3.1 ycTHbi
6 6 KIIMEHTaMH U COTPYIHUKAMHU 2 4 6 12 YR-3.2 onpoc
YK-4.3
TpaaunnonHbIe METOJIBI yR-3.1 ycTHbi
! ! YIPaBJICHUS KIMEHTCKUM OIBITOM 2 4 6 12 YR-3.2 onpoc
YK-4.3
VHHOBanMOHHBIE ¥ LU(POBbBIE YCTHBII
8 8 METOB! YIPaBICHUSA KIHEHTCKUM 2 4 7 13 YR-33 orpoc
YK-4.3
OIIBITOM
YK-3.1 YCTHBIN
KiroueBsle TOYKM KOHTAakTa C
YK-3.2 orpoc
9 9 MIOJIH30BATEISIMU. Kapra 2 4 7 13 VK-33
KIIMEHTCKOTO ITyTH VK-43
KypcoBast paboTta —He npeycCMOTpeHa
3aqer
Hroro: 18 34 56 108
3a04Has popma o0ydenus (3PO)
Tabauna 5.1.2
AyIUTOpHBIE Kontp
Ne CTPyKTYpa JMCIHHIIMHb MOy 11 3aHATHS, Jac. CPC, Ollb, Bcero, K K OneHo4HBIE
n/n Howmep qac. Jac qac. on ]l Cpencrea
HaunmenoBanue pasaena IIp. | JIab.
paszena
1 1 BBeznenue B TUCHUIIIMHY 0,35 1 - 5 6,35 z,i:gg yg;;(lzlcl/l
KommyHnukanus LIEHBI u YK-3.2 YCTHBIN
2 2 HEHHOCTH 0,35 1 - 8 9,35 YK-4.1 onpoc
YK-4.2
DBOJIIOLUS VK-3.1 YCTHBIN
3 3 KITUCHTOOPHEHTHPOBAHHOCTH 0.5 1 ) 10 115 YK-3.2 orpoc
YK-4.3
CoTpynHuK, Kak KIIOYEBOC YK-3.1 .
4 4 3BCHO B ¢dopmupoBannu | 0,5 1 - 10 11,5 YK-3.2 YCTHbIA
KIIMEHTCKOTO OTIBITA YK-4.3 onpoc
5 5 ITopTpeTr KIMEHTA ©W METON 05 1 ) 10 115 YK-3.2 YCTHBIN
IepcoHa-MOeIb YK-4.3 orpoc
CraHgapThl B3aUMOJICHCTBUS C YK-3.1 YCTHBIH
6 6 KITMEHTaMH U COTPYIHUKAMH 08 ! i 1 128 YR-3.2 ompoc
A VK-4.3 P
TpanuuuoHHbIE METO/IbI VK-3.1 o
7 7 YIpaBICHUS KITMEHTCKUM 1 - 11 13 YK-3.2 YCTHRIH
OIBITOM YK-4.3 onpoc
VnHOBanMoHHbIE W 1M(POBBI .
8 8 MeTOOZLLIu o ygpgﬁznnz 1 - 11 13 VK-3.3 YCTHbIA
YK-4.3 orpoc
KIIMEHTCKUM OIIBITOM
YK-3.1
KiroueBble TOYKM KOHTaKTa C VK-3.2 yeTHbIi
9 9 MOJIb30BATENIAMHU. Kapta 2 - 12 15
KIIMEHTCKOTO IIyTH YK-33 onpoc
YK-4.3
Konrposbnas pabora 4
Hroro: 10 - 88 4 108




Ouno-3a04nas popma odyuenust (O3PO) ne peanuzyemcs.

5.2. Coneprxanue JUCUUTUTMHBI/ MOIYIIS.

5.2.1. Coneprkanue pa3aenoB AUCUUTUIMHB/MOAYIS (IMAAKTUYECKHE SAMHUIIBI).

Paznen 1. Bgeoenue 6 ducyunauny: Uto Takoe KIMEHTCKUH ombIT (CUStOMer experience)?

Ponb u MecTo cucteMbl ynpaBieHHs KIMEHTCKUM OIBITOM B CHCTEME MEHEDKMEHTa U DJIEMEHTHI
cuctembl. Co3/1aHHe KOHKYPEHTHOTO MTPEUMYIIIECTBAa Ha OCHOBE MPEBOCXOIHOTO KJIMEHTCKOIO CEpBHCA.
Tpennp! ynpasnenus kiueHTCKAM onbiToM 2020-2030.

Paznen 2. Kommynuxayus yenvl u yennocmu:BriedaTieHuss — HOBbI UCTOYHHMK LIEHHOCTH IS
KJIMEeHTOB. HIyCTpUs BHEYaTICHUN: KyJa MUTPUPYET LIEHHOCTh W YeThipe P mMapkeTuHra B 3MOXY
Brieyatnenuit (Product (mponykr), Price (uena), Place (mecto), Promotion (mpoaBuxenue)).

Paznen 3. Ocuosuvie nowsmusa u ux 63aumoceszv. KIIMEHTOOPUEHTUPOBAHHOCTD -
KJIMEHTOLIEHTPUYHOCTh - YEJIOBEKOOPUEHTUPOBAHHOCTh — YEJIOBEKOIEHTPUUYHOCTh. OCOOEHHOCTH
BHCITHUX M BHYTPCHHHX KOMMYHHUKAIIMA HA KaXKIOM JTalre Pa3BUTHS KOMITaHWHU. Jlydiime MUpOBbBIE
MPAKTUKU. 7 OCHOBHBIX MPUHIIUIIOB KJIMEHTCKOTO CEPBHCA.

Paznen 4.Compyonux, kax kuouesoe 36eHo 6 hopmuposanuy KiueHmceKo20 onvlma Soft skills -
passumue 2ubKUX Haevlkos 6 Komnawuu: TpeyronbHUK pa3Butus (MoTuBamms K pa3BuThio. ba3oBbie
KOMMYHHKAaTHBHBIE HaBBIKH, HaBBIKY self-menemkmenta. HaBbiku 3 QeKTHBHOTO MBIIIICHUS. Y TIpaBIeHYECKUE
HaBbIkK). COTPYJHHK, KaK KIFOUEBOE 3B€HO B (JOPMUPOBAHUU KIIMEHTCKOTO OIIBITA.

Paznen S.Ilopmpem kauewma u memoo nepcouna-mooens: Ilpouecc co3maHus MOJETH
nokymarens. TunudHble OMMOKH, JOMyCKaeMmble MPU CO3JaHUU MOJENU TMOKymaTens. Metoauka
TIIyOUHHOTO CTPYKTYPHUPOBAHHOTO MHTEPBBIO U IKCIPECC-UHTEPBbIO. DMMATHUS KaK OCHOBA padOTHI ¢
kiueHToM. Co3iaHue KapThl SMIIATHH.

Paznen 6.Cmanoapmul 3aumoodeticmaus ¢ Kiuenmamu u COmpyOHUKAMU: Uro TaKoe
CTaHJapThl U 3a4eM OHM HYXKHBI? Knaccuueckue cranmapthl. Pa3bop u anHanus keiicoB. CTaHIapThbl
POCCHUHCKMX M MEXKIYHApOIHBIX Kommanwii. CTaHmapThl pPO3HUYHBIX ceTeil. CTaHmapThl Menua
kommaauii. CTaHIapThl HHAYCTPUHU KPACOTHI U 310pOBhs. [1yOmudHbIe cTaHIapTh cepBuUCa.

Paznen 7. Tpaouyuonnvie memoost ynpagnenuss KIueHmMcKuUM onvimom: MeTOANKHU:
KOHTPOJbHBIE 3aKYIMKHU, WHACKC JIOSUTBHOCTH M WHJIEKC YAOBIETBOPEHHOCTH KiueHToB (Mystery
Shopping, NPS, CSI). IIpeumymiectBa M OrpaHHYEHUs KaKaoro Merona. KommuecTBEeHHbIE U
KaueCTBEHHbIE UCCIIEJOBAHMUSI.

Paznen 8. Unnosayuonnvle u yughposvie memoowt ynpasienus kiueHmckum onvimom. CepBuc-
JIM3aliH ¥ CO3/1aHke KapT KIIMEHTCKOro MyTH (service design and customer journey mapping). Metoauku,

MO3BOJIAIOIIUEC HUCITOJIB30BATh TBOPUCCKHUEC U aHAJIMTUYCCKHUC CHOCO6HOCTI/I, MaCTCpPCTBO YCTAaHOBJICHHUA



" MMOoAACPKAHUA KOHTAKTa, CO3AaHUC HI[CFI u pemeHHﬁ JJIs1 TOTO, YTOOBI YCOBCPIICHCTBOBATH ITPOIIECC

pa3pabOTKU U yIIyUIIEHUs! KOPIOPATUBHBIX CEPBUCOB U MPOIYKTOB.

Paznen 9. Knrouesvie mouku konmaxkma c nonvzogamensaimu. Kapma knuenmcrkozo nymu.: Todku

KOHTaKTa C KJIMEHTOM — 4YTO0 3TO0 Takoe? CIHCOK TOYEK KOHTaKTa C KJIHEHTOM B mponecce

O6C.Hy)KI/IBaHI/I$I. PaSHOBI/II[HOCTI/I TOUCK KacaHHMS C KIHCHTOM. 3 KJIIOYCBBIX MOMCHTA po TOYKH

KoHTakTa ¢ kimenrtoM. Customer Journey Map (CIM). Uuctpymentsr CIM.

5.2.2. ConeprkaHue JUCHUATUTMHBI/MOIYJIS TIO BUJIAM YUEOHBIX 3aHSATHIM.

JleKIIMOHHbIE 3aHATHSA

Tabmuma 5.2.1

Ne Howmep paznena O6mweMm, gac.
Tema sekuuu
/1 JIUCIUTUTAHBI 00 300 | 03900
1 1 2 0,35 - BBeneHue B AUCHUIIITUHY
2 2 2 0,35 - KomMmyHHMKanus 11eHbl U IEHHOCTH
3 3 2 0,5 - OBOJIIONHS KIIMEHTOOPHEHTHPOBAHHOCTH
4 4 2 05 - CoTpyIHHK, KaK KJIHOYEeBOE 3BEHO B (DOPMHPOBAHUH KIHEHTCKOTO
OIIBITA
5 5 2 0,5 - [MopTpeT KTMEeHTa B METO TIEPCOHA-MOICITh
6 6 2 0,8 - CraHJapThl B3aUMO/JICHCTBUSI C KIIMEHTAMU M COTPYJTHUKaMH
7 7 2 1 - TpaaulMOHHBIE METO/B! YIIPABJICHUS] KIIMEHTCKUM OIIBITOM
8 8 2 1 - NHHOBaHOHHBIC ¥ IU(PPOBBIC METOMBI YIPABICHUS KIHCHTCKUM
OIIBITOM
9 9 2 1 - KiroueBble TOYKM KOHTakTta ¢  mojib3oBaTensMu. Kapra
KJIMEHTCKOTO ITyTH
Hroro 18 6 -

IIpakTHyeckue 3aHATUSA

Tabmmua 5.2.2
Ne Homep pasaena O6mewm, gac. Tema NpakTUUECKOTO 3aHATHS
n/n JCITUTIIMHBI (0]3]0) 300 | 03900
1 1 3 1 - BblsiBlIEHME KOHKYPEHTHBIX IPEUMYLIECTB NIPEANPUSITHS
2 2 3 1 - Pa3paboTka yeThipexP Ha pa3Hble BUABI NPEANIPUSITUI
- B3anmopeiicTBrue 1 KOMMYHHMKAIMK MEX]ly HAuallbHUKOM U
3 3-4 8 2 MOJYMHEHHBIM. BHyTpeHHNE U BHEITHHE KOMMYHUKAITHH
KOMIIaHHU
4 5 4 1 - Co3znanue MOJEIH HICAIBLHOTO MMOKYNATENS M HICAIBHOTO
paboTHHKA
5 6 4 1 - Pa3pa60TIia CTaHJAaPTOB BHYTPU KOMIIAHUH U IPH
B3aUMO/ICHCTBUM C KIIMEHTAMHU
6 7 4 1 - PazpaboTka MapKeTHHIOBBIX HCCIIEI0BaHUM, pa3paboTKa
OIIPOCOB JUIsl OIIPENICIICHHS YAOBICTBOPEHHOCTH OTPEOUTEIS
7 8 4 1 - PerieHre BOpocoB 10 COBEPIIECTBOBAHHMIO KOPIIOPATHBHBIX
CEpBHUCOB U MPOJIYKTOB
8 9 4 2 - Cocrasnenne Customer JourneyMap
Hroro: 34 10 -

JlaGopaTopHble padoThI-T1a00paTOpHBIE paObOTH Y4EOHBIM IIAHOM HE MPEyCMOTPEHBI

CamocrosiTesibHasi padoTa CTyJAeHTa

Tabmuma 5.2.3

Tabnuua 5.2.4

O0OneM, yac.

Tema Bun CPC




Ne Howmep pa3nena
PP 0P0 | 300 | 0O
/1 JUACIUIIINHBI
1 1-9 22 20 IlogroToBka K 3aluTe | MOATOTOBKA H odopmiicHHe
TEM IHUCLMIUIMHBI MpaKTHYECKUX paboT
20 paboTta ¢ NEeKIIMOHHBIM MaTepHaIIOM,
2 1-9 20 IMoaroroBka pedepaToB, | MOMCK M aHAIM3 OMOJHUTEIBHBIX
JIOKJTAJIOB, ITPE3CHTAINI HACTOYHHUKOB uHpopmanuu o
TEMAaTHUKE JICKITUH
20 paboTa ¢ JNEeKIMOHHBIM MaTepHaIIOM,
NuauBuayanbHblE
[IOMCK M aHaJu3 JOIOJHUTEIbHBIX
3 1-9 5 - KOHCYJBTAIlH CTYICHTOB
HACTOYHHUKOB uHpopmanuu o
B TCUCHHE CEMECTpPa N
TEMaTHKE JEKIIMI
4 1-9 5 20 Koncynpranuu B Tpymie | HOArOTOBKA K aTTECTAIUAM, 3a4CTY
mepe]] 3a4eToM
5 1-9 4 8 - 3auer
6 1-9 4 KonrponbHas padborta
HUroro: 56 92 -

O6p8.30BaTeJ'II>HbIX TEXHOJIOTHI:

7.1 He npenycMOTpEHO.

5.2.3. IlpenonaBanue

7. KoHTpoJibHbIe padoThI

TUCIUIUIMHBI/MOIYJ Sl BEAETCS C TNPUMEHEHHEM CIEAYIOUUX BHIOB

TexHosorus TpaiuMOHHOI0 00yueHus, THPOPMAI[MOHHbIE TEXHOJIOTHH.
6. TemaTHKa KypCcOBBIX padoT/IIPOEKTOB

KypcoBbie paboThl (IpOEKTHI) yUeOHBIM IUIAHOM HE MPEAYCMOTPEHBI.

8. OneHka pe3yabTaToOB 0CBOCHMS U CHUIIIHHBI

8.1. KpI/ITepl/II/I O CHMWBAHUA CTCIICHU ITOJTHOTBI M Ka4€CTBAa OCBOCHHA KOMHGTGHHI/II\/JI B COOTBETCTBHUU

C MJIAaHUPYEMBIMH pe3yJibTaTaMu 00y4yeHUs npuBeeHs! B [Ipunoxxenun 1.

oOyuaroluxcst O4HOM (popMbl 00yUeHHUs MpecTaBieHa B Taduuue 8. 1.

8.2. PelitnaroBas cucrema OLICHMBAHUS CTEIEHH IMOJHOTHI U KadyeCTBa OCBOCHHUS KOMIIETEHITUM

Tab6muna 8.1
Ne Bubl KOHTPOJIbHBIX MEPONPUSITUHIH TEKYLIEr0 KOHTPOJISI Bajusl Ne nHegesan
1 Pabora Ha nexmusax 0-5 1-6
2 | BenonHeHHE W 3aniuTa MPAKTHYECKHX PadoOT 0-5 1-6
3 TectupoBanue 1 aTrecranus 0-7 6
HNTOT'O 32 nepBy10 TEKYIYI0 aTTECTALUIO: 0-30
4 PaGoTa Ha gexnuax 0-5 7-12
5 | BemosnHeHHe W 3anmTa MpakTHYECKHX padoT 0-5 7-12
6 TectupoBanue 2 aTrecrauus 0-7 12
HWTOT'O 32 BTOPYI0 TEKYINYIO ATTECTALNIO: 0-30
7 PaGoTa Ha gexnuax 0-5 13-17
8 | BrmosnHeHHe W 3ammTa MPakTHYECKHX padoT 0-5 13-17
9 TectupoBanue 3 aTrecranus 0-6 17
HWTOT'O 32 TpeThI0 TEKYINYIO aTTECTALNIO: 0-40
BCEI'O: 100
16 | UroroBoe TecTHpOBaHUE VIS 33JJOJDKHIKOB 90 -

8.3. PeiiTunrosas cucrema OLICHUBAaHHUA CTCIICHHU IIOJHOTBI U Ka4€CTBa OCBOCHUA KOMHGTCHL{I/If/’I

oOy4Jaroruxcs 3a04Hoi (hopMbI 00yUeHUs NTpeACcTaBiIeHa B Tabmule 8.2
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Tab6muna 8.2

Ne Bubl KOHTPOJIBLHBIX MEPONPHATHII TEKYIIero KOHTPOJISI Banasl

1 BrinosHeHNe ¥ 3auTa NpaKTHYECKUX padoT 30

2 Teoperuueckuil KOJUIOKBUYM 30

3 KonrponbHas padborta 40
100

9. YueOHO-MeTOAMYECKOEe M MH(POPMALMOHHOE 00ecnieyeHne TUCHHITUHBI/ MOYJIs
9.1. IlepeueHp peKOMEHIyeMOH JINTepaTyphl npezacTasiieH B [Ipunoxenun 2.

9.2. CoBpemeHnHbIe TpodheccuoHanbHble 0a3bl JaHHBIX U UH()OPMAIIOHHBIE CITPABOYHBIE CUCTEMBbI

1. TUY «llonHorekctoBas bJ[» nHa mmardpopme OBC OO0 «M3natensctBo JIAHDbY
https://e.lanbook.com

2. ObC BOOK.RU https://www.book.ru/

3. O6paszoBarenbHas wiathopma «FOpaitr»urait.ru

4. Hayunas snektponnas 6unbmmorexka ELIBRARY.RU http://wwwe.elibrary.ru

10. MaTepuajibHO-TEXHHYECKOE 00ecneYeHue TUCHUILTHHBI/ MOy IS
[Tomenenust sl MPOBEACHUS BCEX BHJIOB palbOThI, MPEAYCMOTPEHHBIX YYEOHBIM IIJIAHOM,
YKOMIUIEKTOBaHbI HEOOXOIUMBIM 000PYIOBAaHUEM U TEXHHUECKUMHU CPEICTBAMHU O0yUICHHUS.
Tabmuua 10.1

[Tepeuens 060py0BaHMsI, HEOOXOAMMOTO JUIS YCIEUIHOTO OCBOSHHS 00pa30BaTeIbHON IPOrpaMMBbI

HaumenoBanue Kon-Bo 3HaueHue
MynsTUMEANITHOE obopyaoBanue TSt Har W IBVICHIH CO ero
npesentanuii  (KoMmpioTep B KOMIUIEKTE, 1 MaTCOAA m Vi yiot
MIPOEKTOP, IKPaH H T.JI.) P

. . Cucrema eaT3aLIN a00THI
Microsoft Windows (aktyaibHast Bepcusi) 1 | e P P
MYJIETUMETMIHOTO 000PY/IOBaAHUS
: . Cucrema eaT3aLIN a00TBI
Microsoft Office (akryansHas Bepcus) 1 o P P

MYJIETUMETMIHOTO 000PY/IOBaHUS

Kommurekt yaeOHOM Mebenn Jlist BeneHwst 3aHs T

11. Meroanyeckue ykazanus no opranuzanuu CPC
11.1. Metoanueckue yka3zaHus 10 MOATOTOBKE K MPAKTHUECKUM 3aHATUSM.
I{eHHOCTP KJIMEHTCKOTO ONBITA: METOJWYECKHE YKa3aHHWs K IPAKTUYECKUM 3aHATHIM 10
mucuumrHe “LlerHocTs kimmeHTckoro ombiTa”/ coct. B.I'. Tlonos; TroMeHCKHd WHIYCTpHATBHBIN
yHuBepcutet. — Ttomens: M3narensckuii nentp bUK TUY, 2021.-18c.

11.2. MeTtoauieckue yKa3aHus [0 OPraHU3allluid CaMOCTOSITENTbHON paOOTHI.
CamocrosTenpHas pa60Ta O6y‘laIOI]_[I/IXC$I 3aKJIFOYAaCTCA B MOJYYCHUU 3a[[aHPII>i (TCM) Yy npenogaBaTeiid
I UHANBUAYAJIbHOI'O OCBOCHUS. HpenonaBaTem) Ha 3aHATHU 1aCT pEKOMEHIAIINN HeO6XOlIPIMI)Ie JJIA OCBOCHUS
MarepHana.
[{eHHOCTh KJIMEHTCKOI'O OMNbITa: METOAMYECKHE YKA3aHHS K OPraHM3alMH CAMOCTOSITEIbHON
pabotbl mo muctuminHe “lTleHHOCTH KiMeHTcKoro ombiTa”/ coct. B.I. Tlomos; TromeHCKHit
WHIYCTpUaJIbHbIA YHUBEpPCUTET. — Tromenb: M3narensckuii nentp bUK TNY, 2021.-18c.



https://e.lanbook.com/
https://www.book.ru/
https://urait.ru/?utm_source=outlook&utm_medium=signature&utm_campaign=test_sign&utm_content=text
http://www.elibrary.ru/

Jucriumnaa: 1{eHHOCTh KITMEHTCKOTO OIBITa

[Ipunoxenue 1

IInanupyemMble pe3yabTaThl 00yUeHHs 1Jis1 GOPMUPOBAHMA KOMIIETEHUMU U KPUTEPHHU UX OLleHUBAHUS

Hanpasnenne moarorosku: 23.03.03 — DxcmryaTanus TpaHCTIOPTHO-TEXHOJIOTHYECKIX MAIIHH U KOMIUIEKCOB
ITpo¢uns: CepBUC TPaHCIOPTHO-TEXHOJIOIMYECKUX MAIIUH U 000pyaoBanus (HedTerazonodbiua); ABTOMOOMIN U aBTOMOOUIBHOE X03SHCTBO

KOI[ KOMIICTCHIINH

KOH, HauMMCHOBaHHC

Kon u HaumeHoBanue
pe3ynbTata 00y4eHuUs

Kpurepun olieHHBaHMs pe3yIbTaTOB 00yUYECHUS

K 10 TUCIHUIUTHHE 1-2 3 4 5
(Moymo)
He JeMOHCTpUpyeT | HacTuuHO Jemonctpupyer JemoncTpupyer
3HaHUe YKa3aHHBIX | JEMOHCTPHUPYET JIOCTaTOYHbIE 3HAHUA | JOCTATOYHBIC 3HAHMA
HopmaTuBHyI0 Mozens
BOIIPOCOB 3HaHHE yKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
KOMaH/1000pa30BaHUs
31) BONIPOCOB,  JIOITyCKast YEeTKO OOBSICHAS BCE
HE3HAYHUTEIbHbIC HIOQHCHI "
OIINOKH 0COOCHHOCTH
He JeMOHCTpUpyeT | HacTuuHO B nmocrarounoit mepe | [JemoHcTpupyeT
YK-3.1. Oco3naer ITpoBoxuTh aHanus YKa3aHHBIC YMEHUS JIEMOHCTPHUPYET JIEMOHCTPUPYET YKa3aHHBIC YMEHHS CO
(GYHKIMN B POITH MOCTABJICHHOH LENU 1 YKa3aHHbIE  YMEHUS, | YKa3aHHbIC YMCHUS 3HaHHEM
YJICHOB KOMAaH/IbI, (yHKIMA KOMaH I JlorycKas JIOTIOJTHUTETHHOT O
cobcTtBeHHy0 poitb B | (V1) HE3HAYUTENIbHBIC Marepuana
YK-3. Cnocoben
KOMaHJE. OIINOKH
OCYIICCTBIATH He neMoHcTpupyeT | HacTuuHo B nocrarounoit mepe | JlemoHCTpuUpyeT
CcoLlMaJbHOE MeTtoaukaMu pHIpY p pHpY
o BJIaJICHIE YKA3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHPYET BJIaJICHHE YKa3aHHBIMHU
B3aMMO/IeiiCTBHE U pa3paboTKu Lenu,
HaBBIKAMHU BJIaJICHHE yKAa3aHHBIMU | BJaJ€HHE YKa3aHHBIMHU | HaBbIKAMH, OBICTPO U C
peaIn30BBIBATh CBOIO QYHKIMAMU
HaBbIKAMH, JIONyCKasl | HaBBIKAMH UCTIONIb30BAaHUEM
pOJIb B KOMaHze METOJlaMU
HE3HAYHTENbHbIE ONITHMAJIEHBIX
MPEI0CTaBICHUS
. OIINOKH croco0OB  BEITIOTHEHUS
oOparHoii cBsizu. (B1) N
TIOCTABJICHHOH 33a1a4n
OcCHOBHbIE IOHATHUS U He JneMoHcTpupyeT | HacTuuHO JemoHcTpupyer JemoHcTpupyer
TEXHOJIOTUH 3HaHHE YKa3aHHBIX | JAEMOHCTPUpPYET JIOCTaTOYHBIE 3HAHMSA | JIOCTATOYHBIE  3HAHUS
VK-3.2 MEIJINIHOCTHOH 1 BOITPOCOB 3HaHHE yKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
o IpyIIIOBOI BOIIPOCOB,  JIOILyCKas YeTKO OOBSACHSS BCE
VYcranaBnuBaer py P ? Y
KOMMYHHKAIMH B HE3HAUNTEIbHBIE HIOQHCBHI u
KOHTAaKTBHI B IIpoIiecce
JICIIOBOM OIINOKH 0COOEHHOCTH
COIMAIBHOTO .
o B3aMMOJIeICTBHH,
B3aMMOJICHICTBHSI.
METOBI peIICHHS
KOH(IUKTHBIX

curyauuii (32)




YcranaBnuBath u He JeMoHcTpupyeT | HacTuuHO B nmocrarounoit mepe | JdemoncTpupyer
HOJIEPKUBATh yKa3aHHbIE YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHbIE YMEHHUS CO
KOHTAKTEHI, yKa3zaHHBIE  yMEHUs, | yKa3aHHbIC YMEHUS 3HaHUEM
obecrnieunBaromme JIOITyCKast JIOTIOTHUTEIHHOTO
yCIIeIIHYIO paboTy B HE3HAYNTEIEHBIE MaTepHuaia
koiutekTuse (Y2) OLIMOKH
Tpocreiimyn He JeMOHCTpUpYeT | YacTUuHO B nmocrarounoit mepe | [lemoHcTpupyeT
METOZIaMH 1 TpUEMaMH BJIaJICHIE YKAa3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHPYET BJIAJICHNE YKa3aHHBIMHU
COLMANBHOTO HaBBIKAMU BJIa[ICHIE yKAa3aHHBIMU | BJIaJeHHE YKa3aHHBIMH | HaBBIKAMH, OBICTPO H C
. HaBBIKAMHU, JOINYyCKas | HaBBIKAMU UCTIONb30BaHUEM
B3aUMOJICHCTBUS U
HE3HAUUTENIbHbIE ONTUMAJIBHBIX
paOoTHI B KOMaH/IE
(B2) OLIHOKH croco6oB BBINOJHEHNA
MIOCTaBJICHHON 3a1a4i
He JeMOHCTpupyeT | HacTuuHO JemoHncTpupyer Jemonctpupyer
JuHamuky 3HaHHE YKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHbIE 3HAHUA | JOCTATOYHBIC 3HAHMA
WHIWBUAYAIEHBIX BOIIPOCOB 3HaHUE YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
pa3nuumii B BOIIPOCOB,  JOMYyCKas YeTKO OOBSACHSS BCE
pearupoBanuu (33) HE3HAYUTEIEHBIE HIOQHCHI u
OIINOKH 0COOCHHOCTH
He JeMOHCTpUpYyeT | HacTHuHO B nmocrarounoit mepe | JemoHcTpupyer
VYK-3.3. Beibupaer OcymecTBiIsITh yKa3aHHBIC YMCHHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET YKa3aHHBIC YMCHHS CO
CTpATETHIO TIOBSICHUS | CBA3HOCTH B KOMaHIC U yKa3zaHHBIE  yMEHUs, | yKa3aHHbIC YMEHUS 3HaHUEM
B KOMAaHJIE B TEPIUMOCTH K JlorycKas JIOTIOJTHUTETHHOT O
3aBHCHUMOCTH OT aBroputapusmy (V3) HE3HAUNTEIbHBIE MaTepHuaia
YCJIOBHI. OMMOKH
Ucrounnkamu He neMoHcTpupyeT | HacTtuuHo B nocrarounoit mepe | JlemoHCTpupyeT
pacro3HaBaHUA BJIaJICHIE YKA3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHPYET BJIaJICHHE YKa3aHHBIMHU
COCTOSIHUH MapTHEPa, HaBBIKAMHU BJIaJICHNE yKa3aHHBIMU | BJIaJ€HHE YKa3aHHBIMHU | HaBBIKAMH, OBICTPO U C
criocobamu HaBBIKAMH, JOIYyCKas | HaBBIKAMHU HCTIONB30BaHUEM
HHTEPIIPETALNH B HE3HAYUTEIFHBIE ONTUMAITEHBIX
MEKIITIHOCTHOM OIINOKH Ccroco0OB  BEITIOTHEHUS
Bocrnpusituu (B3) MTOCTaBJICHHON 3a1a4M
YK-4. Cnocoben YK-4.1. Teopernueckue He JneMoHcTpupyeT | HacTuuHO JemoHcTpupyer JemoHcTpupyer
OCYIIECTBIATH JemoHCTpHpyeT OCHOBBI 3HaHUE YKa3aHHBIX | JEMOHCTPHPYET JIOCTATOYHBIC 3HAHWA | JOCTATOYHBIC 3HAHHSA
JIEJIOBYIO yMeHHe BecTH 00MeH KOMMYHHUKaTHBHOM BOIIPOCOB 3HaHUe yKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
KOMMYHHUKAIIAIO B JIenoBOi HH(pOpMAIHel | KyIbTypHI BOTIPOCOB,  JOMYyCKas YeTKO OOBSACHSS BCE
YCTHOH U INCBMEHHOH | B YCTHOH 1 HEOOXOTUMBIE IS HE3HAYNTEIbHBIE HIOQHCHI u
dhopmax Ha MUCBbMEHHOU (hopMax oOMeHa JIeToBOM OMIMOKH 0COOEHHOCTH
rOCyIapCTBEHHOM Ha TOCyIapCTBEHHOM nHpOpManuei B

s13pIKe Poccuiickoit
Denepanyu u

SA3BIKC

MUCbMEHHOM U YCTHOM
dhopme (Ha
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MHOCTPaHHOM(BIX)
sI3bIKe(ax)

roCyJ1apCTBEHHOM
s3pike) (34)
He eMOHCTpupyeT | YacTuaHO B nocrarounoit mepe | JlemoHcTpupyer
OOBsACHATH BEIOOP A PHpY n pe | A pPHpY
HODMATHBHALX YKa3aHHBIC YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET YKa3aHHBIC YMEHHS CO
p YKa3aHHbIE  YMEHUS, | YKa3aHHbIC YMCHUS 3HaHHUEM

BapHaHTOB (Ha

JIOITyCKast JIOTIOTHUTETHHOTO
TOCYAapCTBEHHOM

HE3HAYHUTEIbHbIC Marepuana
s3bike) (Y4)

OIINOKH
HaBbikamu rpamotHoii | He JeMOHCTpUpYeT | HacTUuHO B nmocrarounoit mepe | [lemoHcTpupyer
YCTHOH M INCHPMEHHOH | BIaJCHHE YKa3aHHBIMHU | IEMOHCTPHPYET JIEMOHCTPUPYET BIAZICHUE YKa3aHHBIMH

peuu, HeoOXOIUMBbIC

HaBbIKaMH

BJIaICHUEC YKa3aHHBIMH

BJIaICHUEC YKa3aHHbIMU

HaBbIKaMH, 6LICTpO nc

Juid oOMeHa HaBBIKAMHU, JOMNYyCKas | HaBBIKAMU UCTIONB30BaHUEM
nHdopmanum Ha HEe3HaUUTENbHbIE ONTUMAJIBHBIX
roCyJapCTBEHHOM OIINOKH CHOCOOOB BBINOJTHEHHS
si3pike (B4) MOCTABJICHHOW 3a1a4H
Teoperuueckue He JeMOHCTpUpyeT | HacTuuHO Jemonctpupyer Jemonctpupyer
OCHOBBI 3HaHHE YKa3aHHBIX | AEMOHCTPUPYET JIOCTaTOYHBIE 3HAHMA | JOCTATOYHBIC  3HAHUS
KOMMYHHUKaTHBHOH BOIIPOCOB 3HaHHE yKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
KyJIbTYpBI BOIIPOCOB,  JIOITyCKast YEeTKO OOBSICHAS BCE
HEOOXOANMBIE ISt HE3HAYHUTEIbHbIC HIOQHCHI "
oOMeHa IET0BOM OILINOKH 0COOEHHOCTH
nHpOpManuei B

YK-4.2. MICbMEHHOHN M YCTHOM

JemoHCTpHpYeT thopme (Ha

yMEHHUE BECTH 0OMEH WHOCTPaHHOM SI3BIKE)

nenosoit uudopmarumein | (35)

B YCTHOHU U 5 OBbACHTS BEIGOD He JeMOHCTpUpyeT | HacTUuHO B nocrarounoii mepe | [lemoHcTpupyer

MUCbMEHHOM (popmax HOPMATHBHBIX yKa3aHHbIE YMEHHUS JIEMOHCTPHPYET JIEMOHCTPHPYET yKa3aHHBIE YMEHHS CO

HE MeHee 4eM Ha yKa3aHHbIE  yMEHHs, | yKa3aHHbIE YMEHUS 3HaHUEM

OJTHOM WHOCTPaHHOM BapHAHTOR (Ha JIOITyCKast JIOTIOJTHUTEIBHOTO
MHOCTPAHHOM SI3bIKE)

S3BIKE (V5) HE3HAYHTENbHbIE Marepuaia

OIIHMOKH

HaBbikamu rpamotnoit | He JneMoHcTpupyeT | HacTuuHO B nocrarounoit mepe | [JdemoHcTpupyer
YCTHOH M MNCHbMEHHOH | BIaJeHNWE YKa3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPUPYET BJIAZICHUE YKa3aHHBIMH

pedu, HeoOXOUMBIE

HaBbIKaMH

BJIaICHUC YKa3aHHbIMH

BJIaICHUEC YKa3aHHbIMU

HaBbIKaMH, 6I:ICTp0 nce

JUI1 OOMeHa HaBBIKAMH, JOINYCKas | HaBBIKAMHU HCTIONBE30BaHUEM
nHPOPMALINHU HA HE3HAYNTEIbHBIE ONTUMAITBHBIX
MHOCTPaHHOM $I3bIKE OIINOKH croco0OB  BBITIOTHEHUS
(B5) MOCTABJIEHHOM 3a1a4yn
VYK-4.3. Ucnionme3zyer | KoMMyHHKaTHBHBIE He JeMOHCTpUpyeT | HacTuuHO Jemonctpupyer Jemonctpupyer
COBpPEMEHHEBIE XapaKTepUCTHKH PeYH | 3HAHHE YKa3aHHBIX | JEMOHCTPHPYET JIOCTATOYHBIE 3HAHMA | JOCTATOYHBIC 3HAHMSA
nH(POPMAIMOHHO- (36) BOIIPOCOB 3HaHUE YKa3aHHBIX | YKa3aHHBIX BOIPOCOB YKa3aHHBIX BOIIPOCOB,
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KOMMYHHKAI[IOHHBIE
CpeJlcTBa B Ipoliecce
JIEJIOBOH
KOMMYHHUKAIH

BONPOCOB,  JOMycCKas YETKO OOBSCHSST BCE
HEe3HaUUTENIbHbIE HIOQHCHI u
OIIHOKH 0COOCHHOCTH
He JeMOHCTpUpYeT | YacTUuHO B nocrarounoit mepe | [emoHcTpupyer
OT1OHparth SI3BIKOBEIE YKa3aHHBIC YMEHUS JIEMOHCTPHUPYET JIEMOHCTPUPYET YKa3aHHBIC YMEHHS CO
CpPEeACTBA B pa3HbIX YKa3aHHBIE  YMEHUS, | YKa3aHHbIC YMCHUS 3HaHHEM
CUTYaIUsIX OOIIeHNA JIOITyCKast JIOTIOJTHUTETHHOTO
(V6) HE3HAYUTEIILHBIC MaTepHuaia
OIINOKH
He JeMOHCTpUpYeET | HacTUUHO B nmocrarounoit mepe | [emoHcTpupyer
Hapzikamu BIaJCHUE YKA3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHUPYET BJIaJICHHE YKa3aHHBIMHU
ynoTpeoieHus

PEUYEBBIX €IMHUII B
MPOIECCe Pa3BUTHS
KOMMYHHKaTHBHOTO
akra (B6)

HaBbIKaMH

BIaJICHHE yKa3aHHBIMU
HaBbIKaMH, ]IOHyCKaH
HC3HAYUTCIbHBIC
OILINOKH

BJIaICHUEC YKa3zaHHbIMU
HaBbIKaMH

HaBBIKAMHU, OBICTPO U C
HACIIOIb30BAHUEM
OIITUMAJIbBHBIX
c11oco0OB BBIMTOITHEHUS
[IOCTABJICHHOU 3a/1a4H
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KAPTA

[Ipunoxenue 2

00ecrevYeHHOCTH U CHUIIJIMHBI (MO1YJIs1) Y4eOHOH U YUeOHO-MeTOANYeCKO JTUTepaTypoil

,Z[I/ICIII/IHJ'II/IHaZ L[eHHOCTI: KIIMCHTCKOI'O OITbITa

Hanpasnenne moarorosku: 23.03.03 — DkcruryaTaius TpaHCIOPTHO-TEXHOJIOTHYECKUX MAITMH U KOMITJICKCOB
IIpoduns: CepBuc TPaHCTIOPTHO-TEXHOJIOTHYECKIX MAIINH U 000pyaoBaHus (HedTerazonoosrda); ABTOMOOWIH 1
aBTOMOOMIIBHOE XO3AHCTBO

/o

Hazpanue yueOHOTO, yaeOHO-METOANIECKOTO
W3JIaHUs,
aBTOP, M3ATENBCTBO BHJ U3JaHUS, TOX
W31aHuA

KomnuectBo
9K3EMILISIPOB B
BUK

Kontunrent
00yJaroImuxcs
HCTIOJIB3YIOIINX
YKa3aHHYIO

JIUTEPATypy

OO0ecIeYeHHOCTh
oOygarommxcst
JUTEPaTYpOH,

%

Hanuune
3JIEKTPOHHOTO
BapUaHTa B
9bC

(+)

YmpasiieHre IepcoHaIoM : yaeOHoe mocooue /
M. C. I'ycaposa, U. I'. Pemernukona, A. B.
KomeiToBa, E. JI. Unxkesckas ; TUY. - TiomeHb
: TNY, 2019. - 210 c. - 3ars. ¢ TUTY. dKpaHa. -
DnekTponHas oudauoreka TUY. - Bubmuorp.:
c. 208. - ISBN 978-5-9961-2127-4 : ~b. 1. -
TekcT : HenoCPEICTBEHHBIM.

100

MupoBast 5KOHOMHKA : ipakTukym / 1. B.
JIpicenxko, C. I'. Cumonos ; TUY. - TromeHsb :
TNY, 2017. - 156 c. : puc., Taou. -
OnexrponHas oubmmorexka TUY. - ISBN 978-5-
9961-1564-8 : 176.15 p. - Tekcr :
HETIOCPEICTBEHHBIH.

20

100

INcuxosorus KOJUICKTHBA : ydeOHOe mocobue /
. B. Toacroyxosa ; TUY. - Tromens : TUY,
2017. - 78 c. - DnekrpouHas 6ubmmoreka TUY.
- ISBN 978-5-9961-1559-4 : 109.00 p. - Teker :
HEINOCPEACTBEHHBIH.

15

100
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