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1. He.]'ll/l U 3aJa49Y1 0CBOCHUSA NUCIUIIJIMHBI

Henp mucrumummabel  «OTeHKa HAJIS)KHOCTH KOHTPAreHTOB M 0OE30MACHOCTH KOMMEPYECKUX
NPEeUIOKEHUH» — TONy4eHHe CTYJACHTaMH KOMIUIEKCHBIX 3HAaHUH W MPaKTHUYECKHX HaBBIKOB
aMUHHUCTPUPOBAHUS TIPOIIECCOB M JIOKYMEHTOOOOpOTa IO YIIPABJICHUIO IIpOLECCaMH IIOMCKa,
muddepeHIMaluyd U OpraHu3aliy padoThl ¢ KIMEHTAMU U KOHTpareHTaMu Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTHH C [ETBIO TIOBBITIICHUS TPUOBLTA KOMIIAHUH.

3amauu TUCHUTUIAHBIL:

- TIOJIyYeHHE MPEACTABJICHHS O MOAX0AaX M TEXHOJOTUAX PadOTHl ¢ KOHTpAreHTaMU M KJIMEHTaMU
B COBPEMEHHBIX IKOHOMUYECKHUX YCIOBUSAX C YUETOM OTpaciaeBoi U MpodhecCUOHATBLHON CHEIU(pUKY;

- U3y4eHHUE MPUHIIMIIOB OPTaHNU3alui pabOTHl C KOHTpareHTaMy U KJIMEHTaMH, cOopa 00paboTKu 1
XpaHeHus: uHGOpMaIuu 0 HUX, AU depeHIrnanuu KIMEeHTOB U KOHTPareHTOB;

- (¢opMHpOBaHHE HABBIKOB HMCIOJB30BaHUSI COBPEMEHHBIX TEXHOJOTUM YIpaBiICHHUS MPOILIECCOM
paboThI C KOHTPAreHTaMu U KJIMEHTaMU;

- (opmupoBaHNE HABBHIKOB B3aWMOJCUCTBUS W TICPCOHATU3AIMN KOHTPAreHTOB M KIMEHTOB C
LEJIbIO TIOBBIIICHUS MTPUOBUTA KOMIaHHH.

2. Mecto qucunniaunbl B cTpykrype OIIOII BO

HuctmmuimHa  «OlEeHKa  HAJAGKHOCTH  KOHTPAareHTOB M 0OE30MacHOCTH  KOMMEPUYECKUX
MPEUIOKECHU» OTHOCUTCS K JTUCIUIUIMHAM YacTH, (GOPMUPYEMOW ydaCTHHKaMH 00pa3oBaTeIIbHBIX
OTHOIIICHUI y4eOHOTO TUIaHa.

Heo0xomuMbIME YCIIOBUSIMU JJISi OCBOSHUS UCIIUTLTHHBI/MOJTYJISI SIBIISTFOTCSL:

3HaHWE: METOJIOB cOOpa, XpaHeHUs W O00pabOTKM WH(POPMAIMU O KOHTPAreHTax M KIMCHTaX;
HOPMATHUBHO-TIPABOBBIC M METOJMYSCKAE OCHOBBI OpTraHW3AlMd H YIPABJICHUS TPOICCCAMU
MOCTIPOJIAYKHOTO OOCITY)KUBaHHS W CEpBUCAa B YAaCTH B3aMMOOTHOIICHWH C KOHTpareHTaMu |
KIIMEHTaMH;, TPUHIIUIIOB M METOJOB aHalu3a WH(GOpMAMu 00  YCIOBHSX TOCTIPOIAKHOTO
oOCITy)KMBaHUSI M CEpBHCAa C TEIbI0 pPa3pabOTKM CTPATETMW Pa3BUTUS OpraHHM3alud |
KOHCYJIbTUPOBAHUS TOTPEOUTENIe TI0 BOMPOCAM OpPraHU3aAIlMU IMOCTIPOJIAKHOTO OOCITYKUBAaHUS U
cepBuca.

YMCHHSI:  WCTOJB30BaTh  MNEPEIOBBIC  METOJBI  OpPraHM3AMH | YIpaBIICHUS
B3aMMOOTHOIICHUSIMH C KOHTPareHTaMH M KJIMEHTaMH, YCTPAaHATh W MPEIyNPEeKIaTh MPOOIIEMBI,
MPUHUMATEL YIPABICHUCCKAE PEIICHUS 0 OPTaHMU3alMHd B3aUMOOTHOIICHHWA C KOHTpPAareHTaMu W
KJIMCHTaMHW;  HWCIOJb30BaTh  COBPEMEHHbIE  WH(POPMAIMOHHO-aHAIUTHYECKUE  CUCTEMbl U
TEJICKOMMYHUKAIIMOHHBIE TEXHOJIOTUU 111 3 (HEKTUBHOTO pelieHUs TPOPECCHOHATBHBIX 3a/1a4.

BJIaJICHUE: HaBBIKAMU pa3pabOTKH pa3/eiioB JOTOBOPOB TMOCTAaBKA M KYIUIA-TIPOJIAXKH
MPOMBINIICHHON TMPOIYKIIMH B YaCTH OMPEICICHUS YCIOBHH MOCTIPOJAKHOTO OOCITYy)KMBaHHUS W
cepBHCa ¢ KOHTPareHTaMu M KIIMCHTaMH; HaBbIKaMH cOOpa, 000O0IIEHHsI, CUCTEMATH3AIlMA U aHAJINA3a
TpeOOBaHUI TTOTPEOUTENCH K MOCTIPOIAXKHOMY OOCTYKUBAHUIO U CEPBUCY; pPa3padOTKH CTpaTeTUH
pa3BUTHS  OpraHW3alMy; KOHCYJIbTHPOBAaHUS  MOTPEOUTENeH 1O  BOMpPOCaM  OpraHU3alUuU
MOCTIPOJIAYKHOTO O0CTY)KUBaHHS U CEPBUCA

Coneprxanue nuciuiuInHbl «OIIeHKa HAJ)KHOCTH KOHTPAreHTOB M 0€301acCHOCTH KOMMEPYECKHX
MIPEUIOKEHHI» SBISETCS JIOTUYSCKUM TIPOJIOJDKEHUEM COJIepKaHus «MexaHu3M IIeHOOOpa3oBaHus B
CUCTEME YKOHOMHYECKOH Oe3omacHocTH», «MoIenupoBaHUe COIMATbHO-YKOHOMUYECKUX U OH3HeC-
MIPOIECCOB TPEINPHUSTHS» W CIIY)KHT OCHOBOW JIJIsi TOATOTOBKH BBIMYCKHON KBaTH(DHKAIIMOHHON
paboThI OakanaBpa.

3. Pe3yabTaTbl 00y4eHHs 1O IMCHUIIMHE

Hpouecc N3YUCHU JUCHUIUINHBI HAITPABJICH Ha (I)OpMI/IpOBaHI/Ie CJICAYIOIUX KOMIIETCHIIUMN:



Tabmauia 3.1

KO,I[ 1 HAMMCHOBAHUC

KOH 1 HAMMCHOBAHUC
HHAUKATOpa JOCTHKCHU

KOI[ 1 HAMMCHOBAHUC PE3yJibTaTa O6y‘I€HI/I$I 1o

KOMITETECHINN MCLUIUTMHE (MO0
! xomnereHimu (M/IK) et (mozymo)
3HaTh!
[TIKC-1.4 TlpumeHsieT MeTOIbI
31 - HOpMAaTUBHO-TIPAaBOBBIE W METOIMYECKHE OCHOBEI
BBIABJICHUA W OIIPECACIICHUA
IKC-1 Criocoben o OpraHu3aluu u YIPaBJICHUS rporeccaMu
My TeH WCIIONIb30BAHMS
OCYIIECTBIISITH  MOJITOTOBKY MTOCTIIPOAAKHOTO OOCITY>KHBAHUSI M CEpBHCa B YacCTH
pe3epBoB MIPOMU3BO/ICTBA, .
9KOHOMUYECKH B3aMMOOTHOIICHHH ¢ KOHTPAreHTaMH U KINCHTAMH
. CHW)KEHHSI PUCKOB C IEJIbIO
00OCHOBaHHBIX PELICHUH ISt . | Ymers:
JOCTW)KEHHMsT ~ HauOoJbIIeH
CTpaTEern4ecKux u Y1 - wucnonb3oBaTh B IPOLECCE OCYIIECTBICHUS
3¢ GEKTUBHOCTH paboTel .
OICPATUBHBIX IIJIAaHOB ]'[pO(beCCI/IOHaJ'[I)HOI/I JACATCIBPHOCTHU METOAbI
OpraHM3alMi, HCXOns U3
pa3BUTHUA OpraHu3anun C o OpraHmM3anu M YIpaBJICHUSA B3aUMOOTHOLICHHUAMU C
KOHKPETHBIX  YCIOBHA U
y4eTOM ONITUMAJIEHOTO KOHTpPareHTaMu M KJIMECHTaMU
CYIIECTBYOIIHX
UCTIONIB30BAaHNUS PECYpPCOB B . Brnanets:
OTpaHWYEHHH, B TOM UHCIIE C
YCIIOBHSIX MUMEIOIINXCS Bl — HaBblKaMu YCTpaHATb M  IPEAYNPEKAATH
. MIPUMEHEHHEM COBPEMEHHBIX
OTpaHUYECHUH po0IeMBbl, TPUHAMATh YIPABICHYECKHE PEIICHHS T10
MHPOPMAMOHHBIX .
o opraHmM3anuu B3aMOOTHOLICHHUM C KOHTparcHTaMu "
TEXHOJIOTHI
KIIMEHTaMHU
[IKC-2 Crocoben | ITIKC-2.3 PazpabatsiBaer | 3HaTh:
aHAJIM3MPOBAThH Ou3HEeC- | IePCHEKTUBHBIE U TOAOBBIC | 32 - MEPEIOBBIE METOJbI OPraHU3ALUHN M YIPaBICHHS
MIPOLIECCHl, IUIAHMPOBATh M | IUIAHBI (PMHAHCOBO- | B3aMMOOTHOIICHUSIMH C KOHTPAreHTaMH U KJIMSHTaMU
MIPOTHO3UPOBATh  KJIOYEBBIE | XO3AHCTBEHHOM u | YMmers:
9KOHOMHYECKHE MOKa3aTelIu | IPOU3BOJCTBEHHOM VY2 - nucnons30BaTh NEPEIOBBIE METOMBI OpraHU3aALUH
(hMHAHCOBO-XO34IICTBEHHOW | AEATENbHOCTH OPraHU3aLUM, | U YIpaBiIeHHs B3aMMOOTHOIIEHUSAMU C KOHTPAreHTaMH
JACATCIBHOCTHU B paMKax | BapUaHTBL YIpaBJICHYECKUX | 1 KIHMCHTAMU B YacCTH opraHu3anum IpoueccoB
CTPaTErun4ecKoro peleHuit 1 000CHOBBIBACT UX | IOCTIPOAAKHOIO 00CIYKUBAHUS U CEPBUCA
YTIpaBICHUS BBIOOp HAa OCHOBE KPUTEPHEB
XO035HCTBYOIIMMHU (bMHAHCOBO-3KOHOMUYECKOH
cyOBeKTaMu c enblo | 3GGEKTHBHOCTH Brane
JaJIeTh!
MOBBIIICHUS 3((GEKTUBHOCTH | IESATENBHOCTH OpraHU3alny, A
B2 — nepenoBeIMM MeTOIaMH  OpraHU3alluM |
u peHTa0eNbHOCTH | B TOM YHCJIE C NPUMEHEHHEM
yTIpaBJIeHUS B3aNMOOTHOIICHUSIMH C KOHTPAareHTaMu 1
MIPOM3BOJICTBA, OOECIICUCHUSI | COBPEMEHHBIX
. KJIMEHTaMH B  4YacTH  OpraHM3allid  IPOLECCOB
KadyeCcTBa BBIITYCKaEMOU I/IH(i)OpMaHI/IOHHI)IX
. MTOCTIIPOAAYKHOTO O0CITY)KNBaHUS U CEPBHCA
MMpOAYKIIUHN u CHHXKCHUS TEXHOJIOI'H
PHCKOB JESATEIBHOCTH
MPEANPUATHS
INKC-3.3 IIpoBonut | 3HaTh:
paHXHUpOBaHNE ¢axTopoB | 33 — 3HaTH NPABOBYIO OCHOBY, METObI 1 MHCTPYMEHTEI
pUCKa M OICHOK pHUCKOB | aJMHHHCTPHUPOBAHUS, IUArHOCTUKU U CONPOBOXJICHUS
OpraHu3alyy, OOBEKTOB | NMPOLECCOB  MOCTIPOAAKHOIO  OOCIyXHMBaHHS U
ayauTa 10 ypPOBHIO PUCKOB U | CEpBUCA,  YIPABICHUS  B3aMMOOTHOLICHUSMH  C
ITIKC-3 CriocoOeH | C y4eTOM JOTOJIHUTEIBHBIX | KOHTPareHTaMH M KJIHNEHTaMH
obecrieunTh  MeTogMueckoe | (hakTopos It | YMerts:
COIIPOBOXKICHHUE (hopMupoBaHUs pucK- | Y3 — moxbupaTh METOABI W NMPOTPAMMHBIE TTPOTYKTHI
JIeSITEIIEHOCTH CIy0bI | OPUEHTHPOBAHHOIO  IUIAHA | IIs 3¢ PEKTUBHOTO aJIMUHUCTPUPOBAHHUS u
BHYTPEHHEro  ayaura B | pabOTHI CITy’KOBI | COMPOBOXKICHUSI TIPOLIECCOB TTOCTIIPOAAKHOTO
COOTBETCTBUH C | BHYTPEHHETO ayauTa, B TOM | OOCITyKHBaHUS u cepBica, yIpaBICHUS
CYIIECTBYIOIIEH yuclae ¢ NPUMEHEHHMEM | B3aMMOOTHOIICHHSMH C KOHTPareHTaMy M KJIMEHTaMH
HOPMAaTUBHO-IIPaBOBOM 1 | COBPEMEHHBIX Brnanets:
METOIMYECKOM 0a3oi UH()OPMaMOHHBIX B3 - Bmagerp MeTomaMu aIMUHHUCTPHUPOBAHMSA,
TEXHOJIOT Ui JUarHOCTHUKH " NPOCKTUPOBAHUS IIPOIIECCOB
MOCTIIPOAAKHOTO  OOCIYXWBaHMS U CEpBHCA,
yIpaBJIeHUS] B3aUMOOTHOLICHUSIMUA C KOHTPAareHTaMH U
KIMEHTaMH, C YYeTOM HMEIOIINXCSI PpECypcoB H
OTpaHUYEHUH.
ITIKC-6 Cnocob6en | IIKC-6.3 OO0ocHOBbIBaeT | 3HaTh:
OCYILIECTBIISITh BEIOOD ONTUMANFHOTO | 34 - MPHHIUIBI U METOABI aHANW3a MHQOpMaIu 00
9KCIUTyaTaLUIo OpraHM3aIMOHHO- YCIOBUSIX ITOCTHPOJA’KHOTO OOCITYXKMBaHHSI U CEPBUCA

HHTCFpPIpOBaHHOﬁ CHUCTCMBI

YHOPAaBJICHYCCKOr0 pCHICHUA C

C CJIBIO pa3p360TKI/I CTpaTerun Pa3BUTHA

4




SKOHOMHUYECKOH OILIEHKOI €ro

OpraHn3anvu U KOHCYJIbTUPOBAHUSA HOTpC6I/ITeJ'IeI71 1o

BOIIPOCaM OpraHu3aiu MOCTIPOAAKHOTO
00CITy>)KUBaHUI U CEpBUCA
VYMeTs:

MOCNEACTBUH ¢ y4deroM | Y4 - KCHONB30BaTh COBPEMEHHbIE MH(MOPMAIMOHHO-
UMEIOIHXCS pecypcoB, | aHaJUTHYECKHE CHUCTEMbl M TEIEKOMMYHUKAIMOHHbIE
YIpaBI€HUs  PUCKaMH U N
OLCHWBATS ce | OTPAHUYEHMI 1 KPUTEPHEB | TEXHONOIHH ISt s¢dexTrBHOrO peLeHus
KOHOMHYECKOH poecCHOHAIBHBIX 331a4
3((HEeKTHBHOCT C  yYETOM
0e301acHOCTH, B TOM 4Hcie ¢ | Bragers:
UMEIOIIUXCS  PECypcoB |
JS—— UCIIOIBb30BaHHEM B4 - HaBbikamu cOopa, 0000LICHHS, CHCTEMATH3aLUN 1
COBPEMEHHBIX aHanmu3a TpeOoBaHMH norpeduTenen K
MH(POPMAMOHHBIX MTOCTIIPOAAYKHOMY OOCIY)KMBAaHHIO M CEPBHUCY C LIEJIBIO
TEXHOJIOTMi pa3paboTKM CTpaTeTMM pa3BUTHS OpraHW3alud |
KOHCYJIbTUPOBaHHs MNOTpeOuTeNed 1o  BoIpocam
OpraHu3ald MOCTHPOAAKHOTO OOCIYXXHBaHUS H
cepauca

4. O0beM TUCHHUILINHDI

OO6muit 00beM TUCHUIUIMHBI/MOJTYJIS COCTABIISET 3 3aUeTHBIX euHUIb], 108 yacos.

Ta6numa 4.1.
AyIUTOpHBIE 3aHATHS/KOHTaKTHas padoTa, Kontpors,
dopma
dopma Kypc/ yac. CamocrosTenbHas yac. .
TIPOMEKYTOTHOM
o0ydeHust | cemecTp IIpaxtuyeckue | JlabopaTopHbie pabora, Jac.
Jlexnun aTTecTaluu
3aHATHS 3aHITHS
OYHas 5/9 16 32 - 24 36 9K3aMECH
5. CTpykrypa u coaep:kaHue TUCHHUIIMHBI
5.1. CTpyKTypa AUCIUIUIMHBIL.
Ounas ¢popma odyuenus (ODPO)
Ta6ymma 5.1.1
CrpykTypa
Neo JIUCHUTUTAHBI/ MOTYJIst AYZHMTOPHEIE 3AHSTHS, HAC. CPC, | Bcero, Kon MJTK OlLeHOYHBIC
n/n | Homep | HammenoBanue KOHTpO | 4ac. yac. . cpencrea
JL IIp. J1a0.
paznena pasnena b
ITonsarue u Tect
LEJH U 33J]a9H
B3aUMO/ICHCTBH I[IKC-1.4
s C KJIMEHTaMU [IKC-2.3
! ! . 2] 2 - 4 8 TIKC-3.3
KOHTpareHTaMu ITIKC-6.3
CEPBUCHOTO
TIPEATPHUSATHS
CoBpeMeHHEbIE Tecr,
KOpITOpaTHBHEIC pabota ¢
e o 1 |
IIKC-2.3
? ? CI/I(f"l(“:;)II\{/Illt/II)_ o ? ° - * . IKC-3.3 !
IIKC-6.3
pabote ¢
KJINEHTaMH H
KOHTparcHTaMu
3 3 Opranuzauus 4 8 - 4 16 IIKC-1.4 Tecr,
YIOpaBIECHUS [IKC-2.3 | TBopueckoe




JIOSUTBHOCTBIO 3ajaHue
KITHEHTOB M ITKC-3.3 g
ITKC-6.3
KOHTParcHTOB
Opranuzanus Tecr,
paboThl ¢ pacdeTHo-
MEPCOHAJIOM I10 aHATUTHYEC
HI())BI;IIHCHI/I}O Eﬁg:;g KOE 3a/1aHue
4 4 s¢pdextuBHOCTH | 4 8 - 4 16 ’
BdB)jI)JMOI[efICTBH IKC-3.3
ITKC-6.3
s C KIMEHTaMH
u
KOHTPareHTaMu
BzaumoneiictBu Tecr,
€ C KJIIMeHTaMHU [IKC-1.4 JienoBast
u IIKC-2.3 urpa
> > KOHTpareHTaMu 4 8 i 8 20 [IKC-3.3
CEpPBHUCHOIO [IKC-6.3
MPEANPUATHS
Eig-;g Bonpocs! k
6 DK3aMeH - - - 36 36 HKC:3:3 3K3aMeHy
ITIKC-6.3
Wroro: 16 32 0 108

3aouHnas ¢opma odyuenusi (3P0O)
He peanusyercs

Ouno-3a04Has popma odyuenus (O3PO)
He peanusyercs.

5.2. ConepxaHue JUCITUTUTHHBI.
5.2.1. Coneprxanue pa3aeioB TUCHUTUIMHBI (TUIAKTUYECKUE €IUHULIBI).

Pazmen 1. «IloHsATHE W 1enu W 3ajJadd B3aWMOJICHCTBHS C KIMEHTaMH W KOHTpareHTaMu
CEpBUCHOTO MNpeAnpusaTus». IloHATHA «B3aUMOAEWUCTBHUS C KIMEHTaMU M KOHTpareHTamu». Llemu
B3aUMOJICHCTBHS C KIWEHTaMH W KOHTpareHTaMu cepBHCHOro mpennpustus. Cucrema
B3aUMOJICHCTBUS C KJIMEHTAaMH M KOHTpareHTaMH Ha NpeINpUsTHH, € KOMIOHEHTHI: cOop, 00paboTka
U XpaHeHHWE HWH(POpPMAIUMK O KOHTPAreHTax W KIHMEHTaX, WACHTH(QHUKAIHUSA € TePCOHATU3AIHS
KOHTPareHTOB U KJIMEHTOB.

Paznen 2. «CoBpemeHHbIe KOopriopaTuBHbIE WHpOpMannoHHbie cucteMbl (CRM-cuctemsl) 1mo
pabote ¢ Ki1MeHTaMu M KoHTpareHTamu». llonstne CRM-cuctemM Kak MHCTpyMEHTa B3aUMOECHCTBUS
C KITMCHTAaMH B COBPEMEHHON MapKETHHTOBOU JIEATETHHOCTH; (yHKIMOHAIbHBIE BO3MOXHOCTH CRM-
cUCTeM; IpaKkThdyeckue 3ajnaud, pemaemble CRM-cuctemoil, B MapKETUHTOBOW JESATEIbHOCTH;
npeumyiiectsa CRM-cucremsr;



Paznen 3. «Opranusanust ynpaBiieHuUs JOSIbHOCTBIO KIIMEHTOB U KOHTpareHToB». IlonsTue
JIOSUTBHOCTHU KJIMEHTOB U KOHTpareHToB. [IporpaMMel ynipaBieHus J0SUIbHOCTBIO KJIMEHTOB U
KOHTpareHToB. MeTo bl NOBBILIEHHUSI JIOSUIBHOCTH KJIMEHTOB. I3MepeHue crenenn
YAOBJIETBOPEHHOCTH KJIMEHTOB U KOHTpareHToB. [IoHsATHE OTTOKA KIMEHTOB. MeTo1bl paboThI ¢
OTTOKOM KJIMEHTOB.

Paznen 4. «Opranuzamuss paboThl € MEPCOHAJIOM MO TMOBBIMICHUIO 3()PeKTUBHOCTH
B3aUMOJICHCTBUS C KIMEHTAMU M KOHTpareHTamMm». OCHOBBI KOPIOPaTUBHOUN KynbTypbl. Call-tieHTphI
u Contact-IIeHTpBI KaK KJII0UeBOl kaHal B3aumoeiicTBus B pamkax CRM. OcoOeHHOCTH YIIpaBIeHUs
OTHOIICHHUSMH «CITYKaIIU{ — KITMEHT». AJTOPUTM MOCTPOCHHS CHUCTEMBI PEarupoBaHUs Ha KAIOObI U
pexinamanuu. Otanbl 3((eKTHBHOrO TNpoBeAeHHUs TeperoBopoB. I[IpaBuna B3auMOJEHCTBUS C
HapTHEPAMH.

Paznen 5. «B3aumopeiicTBue ¢ KIMEHTAaMU W KOHTPAar€éHTaMU CEPBHCHOTO MPEANPUSATHD.
Pa3paboTku pa3nenoB 10roBOpOB MOCTABKU M KYIUIU-IPOAAYKU MPOMBIIUIEHHON NPOAYKIMH B YacTU
oTpesieNieHUs] YCIOBUN MOCTHPOAAKHOTO OOCTY>KUBAaHUS U CepBHCA C KOHTPAareHTaMu M KIUEHTaMH
Pa3pabotka crpareruu pa3BUTHs OpraHM3allMM W KOHCYJIBTHPOBAHMS IMOTPEOMTENEH MO BOIpocaM
OpraHM3allK MOCTIPOAAXKHOTO OOCITyKUBaHUA U cepBuca. OpraHu3anus U yrpaBJieHHUE MPOIEcCaMu
MOCTHPOJAKHOTO 00CTyXMBaHUs (YCTAHOBKM M MOHTa)a, MyCKOHAJaJO0YHBIX pabOT, TEXHUYECKOTO
0o0CTy)KUBaHUSl, TapaHTUHHOTO W TIOCJIETapaHTUHHOTO PEMOHTAa, MOJECpPHU3AIUH, YTHIN3AlINY,
MHTETPUPOBAHHON JIOTUCTUYECKON MOAJEPKKH) MPOMBIIIJICHHON MPOIYKIIMH Pa3InYHOrO Ha3HAYEHUS
U CEpBHUCHOI Moaep Xk (MHOOPMALIMOHHON, KOHCYIbTAIIMOHHON, TEXHUYECKOI) ee moTpeduTenei

5.2.2. ConeprxaHue AUCIUIUTIHBI IO BUAaM YUeOHBIX 3aHATHH.

JIeKIIMOHHBIE 3AHATUS
Tabmuma 5.2.1

Ne Howmep pasnena O6mweMm, gac.
Tema nexuun
/11 MCIATUIMHEL ODdO
1 1 ) [NonsTre 1 1IenH U 3a7a4M B3aUMOCHCTBYS C KIIMEHTaMH U
KOHTPAareHTaMH CEPBUCHOTO MPEIIPHUSITHS
2 2 > CoBpeMeHHbIe KOpIopaTHBHbIE HHPOpMannoHHble cucteMbl (CRM-

CI/ICTGMBI) 110 pa60Te C KJIMCHTAMH U KOHTpAarcHTaMu

3 3 4 Opraau3anus yopaBJIeHHUs JIOSUIBHOCTHIO KIIMEHTOB M KOHTPareHTOB

Opranu3anus padoThl C IEPCOHATIOM T10 TTOBBIIICHUIO d3PPEKTUBHOCTH

4 4 4 B3aUMO/ICHCTBYSI C KIIMEHTAMH M KOHTparcHTaMu
5 5 4 B3auMonelicTBue ¢ KIMEHTaMU U KOHTPareHTaMu CEPBUCHOTO
MIPEIIPUATHS
HWroro: 16

IIpakTnueckue 3aHATUS

Tabmuma 5.2.2
Ne Howmep pa3nena O0bemM, yac. Tena nexum
/1 M CIUITIIAHEI (01010}
1 1 ) [NonsTre 1 1ienM ¥ 3a7a4M B3aUMOICHCTBYS C KIIMEHTaMHU U
KOHTPareHTaMH CEPBHUCHOTO MPEIIPHUSITHS
2 2 6 CoBpeMeHHbIe KOpIopaTHBHbIe HHpOpMannoHHble cucteMbl (CRM-

CI/ICTCMLI) 110 pa60Te C KJIMCHTAMH1 U KOHTpAarcHTaMu

3 3 8 OpraHu3zanys yrnpasieHHs JJOSUIbHOCTHIO KJIMEHTOB M KOHTPareHTOB

Opraan3anus paboTHI C TEPCOHATIOM TI0 TIOBBIIICHUIO YPPEKTHBHOCTH

4 4 8 B3aWMOJICHCTBUA C KIMCHTAMH U KOHTParcHTaMH
5 5 3 B3anmozeicTBre ¢ KIMEHTAaMU M KOHTPAareHTaMu CEPBHCHOTO
PEANPHUSITHS
Hroro: 32




JlaGopaTtopHbie padoThI
JlaboparopHbie pabOTHI YIEOHBIM IJIAHOM HE MPEAYCMOTPEHBI

CamocrosiTejibHAs pa6oTa CTy/eHTa
Tabmuma 5.2.4

No Howmep O0nem, gac.
. /;[ pa3zena Tema Bux CPC
JIICLIUIIIIMHBI 0®0

[onsTue u nemu u 3agaun
1 1 36 B3aUMOJICHCTBUSA C KIMEHTaMU U IToaroroBka k Tecty
KOHTpareHTaMu CEpBUCHOTO MPeIPUITHS

CoBpeMeHHBIE KOPIIOPaTHBHBIC

IToaroroBka k
nHpopmannoHHsIe cucteMbl (CRM-

2 2 4 MPaKTUYECKUM 3aHATHAIM U
CHCTEMBI) 110 padoTe C KIIMEHTaMH U recT
KOHTpareHTaMu Y
Opranuzanus yrnpasienus jgosuibHocThio | [logroroeka k
3 3 4 KJIMEHTOB M KOHTParcHTOB MIPaKTHYECKUM 3aHSATHSIM U
TecTy
Opranusanus paboTsI ¢ IEPCOHANAM 110
p p P ITonrorosxka k
MOBEIIIEHUIO 3()(HEKTUBHOCTH
4 4 4 MIPAKTUYECKUM 3aHSATHIM U

BSaHMO,ZleﬁCTBPIﬂ C KIMCHTaMH U

TeCcTy
KOHTpareHTamu

. IloaroroBka k
BzaumopeiicTBue ¢ KIMEHTaMU U
5 5 8 NIPaKTUYECKUM 3aHATUIM U
KOHTpareHTaMH CEpBUCHOTO MPEATNPHUSITHUS Tecty

1-5 36 IloaroroBka K 3a4ety

Wroro: 60

5.2.3. IlpemogaBaHwe AWCHUIUIMHBI BEAETCS C TPUMEHEHHEM  CICIYIOIIMX  BHJIOB
00pa3oBaTEebHBIX TEXHOJIOTHIL:
- nH(MOPMAIIMOHHO-KOMMYHHKAIIMOHHBIC TEXHOJIOTHH (BU3yaIM3alus y4eOHOTO Marepuaia B
MS Power Point B iuanoroBoM pexume (JICKIIMOHHBIC 3aHSATHS);
- TEXHOJIOTMH KOJUIEKTUBHOTO B3aWMOJACHCTBHS (paboTa B MaibIX rpynmnax (MpakTUYeCKUe
3aHATHSA);
- PEIPOYKTUBHBIC TEXHOJOTHH (pa300p MPAKTHYECKUX CUTyalHi (IPAKTHYSCKHUE 3aHSITHUSA).

6. TemaTuka KypcoBbIX padoT/IPOEeKTOB
KypcoBsie paboThl/IpOoeKThl y4eOHBIM TJIAHOM HE MPETyCMOTPEHBI.
7. KontpoabHble padoThl
KontpomnbHbie paboThl y4eOHBIM IJIAHOM HE MPETYCMOTPEHBI.

8. OuneHka pe3yabTaTOB OCBOCHHS AUCHUIIIHHBI/MOTYJIsI

8.1. Kpurepun oOlLlecHUBaHUS CTENEHW TOJHOTHI M KAadyecTBA OCBOCHHMS KOMIIETEHUUWA B
COOTBETCTBUH C IJIAHUPYEMBIMHU pe3yJIbTaTaMu 00ydeHUs NpuBeaAeHbI B [Ipunoxenun 1.

8.2. PeiituHrOBas cucTeMa OICHMBAHMS CTCIICHHW MOJHOTHI M KA4eCTBA OCBOCHUS KOMIICTCHITHIA
oOyuyaromuxcs ouHoi (opMbl 00yueHHs IpescTaBieHa B Tadnuue 8.1.

Ne i/ | Buasl MeponpusiTuii B paMKax TEKYIIEro KOHTPOJISI | KonmdectBo 6amion

1 Texymias arrecranus




1 PaboTa ¢ TEKCTOBBIMM HCTOYHUKAMH 0-8

Tecruposanue Nel 0-22
HTOI'O 3a nepByro TEKYIIYIO aTTeCTAIUIO 0-30
2 TeKyIas aTTecTallus
4 TBopueckoe 3aaHue 0-8
5 TectupoBanue No2 0-22
HUTOI'O 3a BTOpYI0 TEKYIIYIO aTTECTAIIUIO 0-30
3 TexkyIias arTecTanus
7 PacueTHO-aHAIMTHYECKOC 3aITaHKE 0-8
8 Jenosas urpa 0-8
9 TectupoBanue Ne3 0-24
HNTOI'O 3a TpeThIO TEKYIIYIO aTTECTAITHIO 0-40
BCET'O 0-100

9. YueOHO-MeTOoaUYecKOe U MHPOPMAIIMOHHOE o0ecTiedeHne JUCHUIITTHHBI/MOTYJIsI

9.1. IlepedeHb peKkOMEHTyeMOil JInTepaTyphl npeacrasieH B [Ipunoxennn 2.
9.2. CoBpemeHHbIe TpodecCHOHANbHBIE 0a3bl JaHHBIX W WH(GOPMAIMOHHBIE CIPABOYHBIC
CUCTEMBI:
- ObC «M3parenscTBa JIaHb;
- Co6cTBenHast nonHoTekcToBas 6a3a (I16/]) BUK TUY;
- Hayunas snekrponnas 6ubnmoreka «eLIBRARY.RU»;
- OBC «IPRbooksy;
- Hayuno-texaunueckas oubnuorexka ®I'6OY BO PI'Y nHedtu u raza umenu .M. I'yOkuna;
- Hayuno-texunueckast oudnmorexka ®I'bOY BITO YIHTY (1. Yda);
- Hayuno-texuuueckas oubnuorexka ®I'bOY BIIO YITY (r. YxTa);
- OBC «IIpocnekr»;
- OBC «KoHCYIbTaHT CTYIEHTY.
9.3. JlumneH3noHHOE W CBOOOJHO paCIpOCTpaHIEMOE TMPOTPaMMHOE OOECTieYeHHe, B T.4.
OTEYECTBEHHOT'O IIPOMU3BO/ICTBA:
1. Microsoft Office Professional Plus;
2. Windows 8

10. MaTepuajibHO-TeXHHYeCKOe o0ecneyeHue TUCHUIIMHBI

[lomemienuss Ay mpoBeNEHHUS BCEX BHUIOB pabOThl, MPEIYCMOTPEHHBIX Y4YEOHBIM ILIAHOM,
YKOMIUIEKTOBaHBI HEOOXOIUMBIM 000PYAOBAaHHEM U TEXHUUYECKHUMHU CPECTBAMU OOYUYCHHUSI.

Tabmuua 10.1
O0ecneyeHHOCTh MATepPUAJIbHO-TeXHHYecKHUX yciaoBuii peanuzauunu OIIOII BO

Ne HaumeHnoBaHue y4eOHBIX HaunMeHnoBaHue OMEIICHHH IS TPOBEICHUS | Afpec (MECTOIMOIOKEHHE ) TOMEIIEHHHN JUTs
I/ | IPEIMETOB, KypCOB, AUCIIUTLINH, BCEX BUAOB yueOHOI AesATeTbHOCTH, MIPOBEJCHUSI BCEX BUAOB yueOHOI
MPAKTHKU, HHBIX BUOB yU4eOHO! | MpeayCMOTPEHHOW Y4eOHBIM ITaHOM, B TOM JIEATEILHOCTH, TIPETYCMOTPEHHOM
JIeATeIbHOCTH, TIPSIYCMOTPEHHBIX | YHCJIe TIOMEIICHHS [T CAMOCTOSITEIIbHOM y4eOHBIM TUIAHOM
y4eOHBIM IJTAHOM paboTHI, C yKa3aHUEM NIEPedHs] OCHOBHOTO
00pa3oBaTeNbHOI MporpaMMel | 000pyI0BaHUsl, yueOHO- HATJISAHBIX TOCOOUH
1 O1eHKa HAIEKHOCTH JIeKITMOHHEIE 3aHATH:

KOHTPArcHTOB M O€30MaCHOCTH  |VyeGHas ayguTopus s IpoBeneHus|625001, TroMeHcKas 061acTs,
KOMMEPYECKHX NPEIOKEHUH  |3apgTHii TEKIMOHHOTO THIA; IPYNNOBBIX H|T. TIoMeHb, yi1. MenbHuKkaiite, 1. 70
HWHIWBHIYAJIBHBIX KOHCYJIbTAllM; TEKYIETO
KOHTPOJISl M IPOMEKYTOYHOM aTTeECTalUH,
OCHaNIEeHHOCTh:

VYuebnast MeOenb: CTONBI, CTYNbs, JOCKa
ayJUTOpHasl.




KommproTep B KOMIUIEKTE, MPOCKTOP,
MPOEKIIMOHHBIN KPaH.

HpaKTI/I‘{eCKI/Ie 3aHATHA.

YuebHas ayauropuss Juis  nposeneHus| 625001, TromeHckas 001acTs,
3aHATHI CEMUHApPCKOTOo THMA (TpakTHyeckue|r. TioMens, yia. MensHuKaiiTe, 1. 70
3aHATHUS); TPYNIOBBIX U HHIUBHIYaJIbHBIX
KOHCYNbTAIlMH; TEKYIIETO0 KOHTPOJIS H
MIPOMEKYTOYHOM aTTeCTaluH,
OcHameHHOCTh: YueOHast MeOenb: CTOIH,
CTYIbSl, JOCKa ayJIUTOPHASI.

KomnbroTep B KOMIUIIEKTE, MPOEKTOD,
MIPOEKIIMOHHBIN 3KpaH.

11. Meroanyeckue ykazanus no opranuzanuu CPC

11.1. Meroanueckue yka3aHus O MOATOTOBKE K MPAKTUYECKUM 3aHITHSIM.

Baxnoit ¢opmoii caMOCTOSTENILHOW pabOTBI  CTyJIEHTa SBISICTCS CHUCTEMAaTHUYecKas U
IUIAHOMEpHAass IMOATOTOBKAa K NpakTUYecKoMy 3aHsATHIO. llocie J5eknuum CTyJeHT JIOJKEH
MO3HAKOMUTHCSI C IJIAHOM MPAKTUYECKUX 3aHATUH U CHUCKOM 0053aTelbHOM W JOIOJHUTEIBHON
JUTEpaTyphl, KOTOPYIO HEOOXOAWMO MPOUYUTATh, U3YYUTh M 3aKOHCIEKTUPOBaTh. PazbsicHeHue mo
BOIIPOCaM HOBOM TEMbI CTYJIEHTHI MOJIy4alOT Yy MpenoaBaTelis B KOHIIE MPEAbIAYIIEro NPaKTHYeCKOro
3aHATHSL.

[loaroroBka K MpakTUYECKOMY 3aHATHIO TpeOyeT, MpEXkIe BCEro, YTEHHS PEKOMEHAYEMBIX
UCTOYHUKOB M MOHOrpaduuyeckux paboT. BakHbIM 3TamoM B caMOCTOATENbHOM paloTe cTyaeHTa
ABJIIETCS TIOBTOPEHUE Marepuajga IO KOHCHEKTy Jiekuuu. OnHa M3 TIJVIaBHBIX COCTaBJISIOIIMX
BHEAYJUTOPHOW MOATrOTOBKM — paboTa ¢ KHUroi. OHa mpenmnonaraeT: BHUMATENbHOE IPOYTEHHE,
KPUTHUYECKOE OCMBICICHHE COJIEp)KaHUs, 00OOCHOBaHME COOCTBEHHOM MO3UIMH IO IUCKYCCHOHHBIM
MOMEHTaM, IOCTAaHOBKH MHTEPECYIOLIMX BOIPOCOB, KOTOPBIE MOTYT CTaTh PEAMETOM OOCYKICHUS Ha
MPAKTUYECKOM 3aHSATHUH.

B Havane mnpakTHYecKOro 3aHATHS JOJDKEH INPUCYTCTBOBAaTh OPIraHU3AIMOHHBIH MOMEHT U
BCTynUTeNbHas 4YacTh. [lpemojaBaTens MNPOU3HOCUT KPaTKyH BCTYNMTEIbHYIO peub, TJe
(bopMyIMPYIOTCS OCHOBHBIE BOIPOCHI M POOJIEMBI, CIOCOOBI UX PellIeHHs B Ipoliecce padoThl.

B koHIle Ka10M TEMBI MOABOASTCS UTOTH, MPEIIAraloTcsl TEMbI JOKJIAI0B, BEIHOCSTCS BOTPOCHI
JUIsL caMOMOATOTOBKU. Kak CpencTBO KOHTPOJNS M ydeTa 3HAaHUW CTYJEHTOB B TEUYEHHE CEMECTpa
MIPOBOJIATCS KOHTPOJIbHBIE PAOOTHI.

[IpakTryeckue 3aHATHS SBISIOTCS OJHOM W3 BaHeWIMX (GopM OOydeHHs CTYICHTOB: OHH
MO3BOJIAIOT CTYAEGHTAaM 3aKpelnuTbh, YIiIyOUTh M KOHKPETHU3UPOBATh 3HAHMS IO Kypcy ainreopbl u
TEOPHH YHCEIN, IOJrOTOBUTHCS K HAYYHO-HCCIICIOBATEIbCKON JIeATEIbHOCTH. B mporecce paboThl Ha
HpaKTquCKHX 3aHATUAX 06yqa101111/117109[ ITOJIDKCH COBCpHIGHCTBOBaTI) yMeHI/Iﬂ n HABBIKHN
CaMOCTOSITENILHOTO aHaJM3a MCTOYHUKOB M HAYYHOH JUTEpaTyphbl, YTO HEOOXOAMMO U HAY4YHO-
HCCJIeI0BATENLCKOM PaOOTHI.

Y CcBOEGHHBIN MaTepuall H606XO,Z[I/IMO HAYYUTHCA NPUMCEHATH IIPU PCIICHUHU ITPAKTHUYCCKUX 3a1a4.

VYcnemHoMy  OCYIIECTBICHMIO BHEAyJIUTOPHOW CaMOCTOATENbHOW pabOThl  CIIOCOOCTBYIOT
TecTrpoBaHus. OHU 00€CIeUnBaAIOT HEMTOCPEICTBEHHYIO CBSI3b MEXKIY CTYAEHTOM M IperojiaBaTesieM
(mo HuUM mpenoAaBaTeNlb CYAUT O TPYAHOCTSX, BO3HMUKAIOIIMX Yy CTYAEHTOB B XO/A€ Y4eOHOro
npolecca, O CTENEHH YCBOCHMS IpeaMeTa, O MOMOUIM, KaKyl HaJo yKas3aTb, 4TOObl YCTPaHHUTb
npoOebl B 3HAHUSAX ); OHU UCTIONIB3YIOTCS TSI OCYIIECTBICHUS KOHTPOJIBHBIX (QYHKITHIA.

11.2. MeToauueckue ykazaHus 10 OpraHU3ally CaMOCTOSTEIbHON pabOThI.

CamocrosTenbHast paboTa sIBISIETCS OJJHON M3 BaKHEHINX (OpM M3ydeHHUs OO0 AMCIUTUTNHBL.
OnHa mMo3BOJIIET CHCTEMATU3UPOBAaTh U YINIyOUTh TEOPETHUYECKHE 3HAHMSA, 3aKPENUTh YMEHUS U
HaBBIKH, CIIOCOOCTBYET pa3BUTHIO YMEHHH IIOJIb30BAaThbCA HAYYHOM U y4eOHO-METOIUYECKOU
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nuteparypoil. I[lo3HaBarenbHas AESATENBHOCTh B IMPOIECCE CAMOCTOSTENBHOU pabOThl TpeOyeT OT
CTYJICHTa BBICOKOTO YPOBHS aKTUBHOCTH M CAMOOPTaHU30BaHHOCTH.

B yueOHOM mpomecce BBIICISIOT JBa BHAA CAMOCTOSTEIBHOH palbOTHI: aynuTOpHAs W
BHEAyIUTOPHAS.

A}’IH/ITOpHaSI CaMOCTOATCJIbHaA pa60Ta IO JUCHUIIJIMHE BBIMOJIHACTCA Ha y‘-Ie6HI)IX 3aHATHUAX 101
HCTIOCPCACTBCHHBIM PYKOBOACTBOM IIPCIIOAABATCIIA U 110 €T0 3a/IaHUIO.

BueayauropHas caMmocTosATenbHas paboTa CTYJEHTOB MpEACTaBiIseT Cco0OM JIorndyeckoe
NPOJODKEHHE ayAMTOPHBIX 3aHATHH. 3aTparbl BpeMEHH Ha BBINOJIHEHHE J3TOMl  paboThI
periIaMeHTHPYIOTCS paboYuM y4eOHBIM TUIaHOM. Pexxum paboThl BbIOMpaeT caM OOydaroIuiicsl B
3aBHCHUMOCTH OT CBOMX CIOCOOHOCTEH W KOHKPETHBIX YCIOBUH.

CaMocTosiTenbHass paboTa MOXKET OCYLIECTBIIATHCS MHIUBUAYAIbHO WM TPYINIIAMU CTYJIEHTOB B
3aBUCUMOCTH OT IefM, 00BbeMa, KOHKPETHOM TEMaTUKH CaMOCTOSTEIbHOM paboThl, YpOBHS
CJIO’)KHOCTH, YPOBHSI YMEHUH CTYJICHTOB.

CamocTtosTenbHass paboTa BKJIIOYaeT B ceOs paboOTy € KOHCIEKTOM JIEKIUH, H3y4eHHe U
KOHCIIEKTUPOBAHHE PEKOMEHIyeMOU JHMTEpaTyphl, MOATOTOBKA MYJIbTHMEIHA-COOOIICHNI/IOKIIa 0B,
MOJrOTOBKAa pedepara, TECTUPOBAHWE, pEUICHHE 3aJad M YIOpaKHEHUH Mo oOpaslly, pelieHue
BapUaTHUBHBIX 33/1a4, BBINOJHEHHE YEpTEXeH, CXeM, pacueToB (rpaduueckux padoT), pelieHue
CUTYallMOHHBIX (MPOQECCHOHANBHBIX) 3aJay, MOATOTOBKA K JIE€JIOBBIM WIpaM, MPOECKTHPOBAHHE U
MOJIEJIMPOBAaHUE PA3HBIX BUJOB M KOMIIOHEHTOB NPO(ECCHOHATIBHONW JI€ATENbHOCTH, Hay4dHO-
HCCIIEIOBATENLCKYIO PaboTy U JIp.

KoHTponb pe3ynpTaToB BHEAYJUTOPHOW CAMOCTOSATEIBHOW pabOThI  CTYJACHTOB  MOXET
OCYIIECTBIISITECS. B IIpeleiaXx BPEMEHH, OTBEACHHOTO Ha o00s3aTelbHbIe y4eOHbIE 3aHATUS IO
JTUCHUIUIMHE W BHEAYJUTOPHYIO CaMOCTOATENBHYIO pPa0OTy CTYAEHTOB MO JUCIUIUIMHE, MOXKET
MPOXOJIUTHh B MUCbMEHHOM, YCTHON WIIM CMEIIaHHOM (opMme.

Pabora Ha nexkuuMM — 3TO CIIOKHBIN IpoLecC, KOTOPbIN BKIIOYAET B ce0sl TaKUE 3JIEMEHTHI Kak
CJIyIlIaHHE, OCMBICIEHUE M, COOCTBEHHO, KOHCHEKTHpoBaHUeE. [ljis TOro, 4ToObl JIEKIMs BBIMOJIHMIA
CBO€ HA3HA4YCHHUC, BAXHO IOATOTOBUTHLCA K Hel W ee 3aItmcu Cle 0 mpuxoJa mnpernoaaBaTcyidi B
ayJIUTOPUIO, TOCKOJIBKY B MEPBbIE€ MMHYTHI JEKIMU OOBSBISETCA TeMa JIEKLUH, (GOpMYIHpYyeTcs ee
OCHOBHa4 LICJIb. bes aToro IlaJIBHefImee BOCIIPpHUATHUC JICKIHUU CTAHOBUTCA CJIOKHBIM. Baxno HAayUYUTHCA
CJIyIIaTh IpenojaBaTess BO BpeMs JIEKLIUH. 37iech He CIeyeT IMyTaTh TaKue MOHATUS KaK CIbILATh U
CJIyliaThb. CJI}’IHaHI/Ie JICKITMH COCTOUT M3 HECKOJIbKHX DTaIlOB, HAUMHAA OT CJbIIIaHUA (HGpBI:IfI miar B
IpOIIecCe OCMBICICHHOTO CIIyIIAHUs) U 3aKaHUYMBas OLIEHKOM CKa3aHHOTO.

UroObl mporiecc ciaymianusi cran 0onee 3PEeKTHBHBIM, HY)KHO Pa3JIeNiiATh KaueCTBO OOIICHHS C
JIEKTOPOM, HAYYUThCSI MTOJEPKUBATh HETIPEPhIBHOE BHUMAaHHUE K BhIcTynaroniemy. /st ontuMuzanuu
Ipolecca CIylaHus CIeayer:

1. HAaY4YHUTLHCS BBIACIIATHL OCHOBHBIC ITOJIOKCHUS. Henb3s nmoHSITh ¥ 3alIOMHUTH BCC, UTO I'OBOpHUT
BBICTyHaIOHIHfI, OJHAaKO MOXXHO BBIJCIHNTH OCHOBHBIC MOMCHTHEI. I[JISI 9TOI'0 HGO6XOIII/IMO 06pan1aTI>
BHHMMAHHC Ha BBOJHBIC CJI0BA, CJIOBOCOYCTAHUAI, Q)paSBI, KOTOPBIC NCIIOJBb3YIOTCA, KaK IIPaBUJIO, IJIA
nepexoa K HOBBIM ITOJIOKCHHUAM, BBIBOJIaM U O606HIGHI/I$IM;

2. BO BpeMs JIEKUMH OCYLIECTBIATh IOATAlHBIA aHaIU3 U 0000IIEHHEe, YCIBIIIAHHOTO.
Heo0XxonmuMo TOCTOSHHO aHAJIM3UPOBaTh M 00O0OIIATh TIOJNOKEHUS, pPAaCKphIBa€Mble B pPEUH
ropopsiero. Crapasicb NpeICTaBUTh MaTepHail OOOOIIEHHO, Mbl TOTOBMM HAJAEXKHYI 0a3zy A
HSKOHOMHOM, CBEpPHYTOM €ro 3anucu. Jlenars 3T0 JIydille BCEro IO dTanaM, OPUEHTUPYSICh HA MOMEHT
JIOTMYECKOT0 3aBEPLICHHSI OIHOTO BOompoca (1MoABOIpoca, Te3Kca U T.1.) U Nepexoa K Jpyromy;

3. TOTOBHOCTh CJIyHIaTh BBICTYIINICHUC JICKTOpA 10 KOHIIA.

CJ'IYIHaHI/Ie ABJIACTCA JIMIIb OAHHUM U3 3JICMCHTOB XOPOLICI'O YCBOCHUA JICKIMOHHOTO MaTCpHrajia.
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[Torox wHpOpMammu, KOTOPHIH cooOIIaeTcss BO BpeMs JEKIUH HEOOX0auMO (PUKCHpOBaTh,
3allUChIBaTh — HAYyYUTHCSI BECTH KOHCHIEKT JIEKLUH, Tae (OopMyIHpOBaIUCh Obl Haubojee Ba)KHbIE
MOMEHTBI, OCHOBHBIE IIOJIOKEHUS, U3J1araeMble JIEKTOPOM. [l BEIEHMsI KOHCIIEKTA JICKLUU CIIEAYyeT
UCIIOJIB30BaTh T€Tpadb. BelleHne KOHCIIEKTa Ha JINCTOYKAX HE PEKOMEHIYETCs, IIOCKOJIBKY OHHM HE TaK
yIOOHBI B MCIIONB30BAHUU W YacTo Tepstorcs. llpu odopmieHnn KOHCIEKTa JIEKIUKU HEOO0XOIUMO
OCTaBJIATh TMOJIA, TIJI€ CTYAGHT MOXKET 3amucaTh CBOM COOCTBEHHBIE MBICIH, BO3HUKAIOIIHME
MapaJUIEIIbHO C MBICIISIMH, BBICKA3aHHBIMU JIEKTOPOM, a TAaK)K€ BOIIPOCHI, KOTOPBIE MOTYT BO3HUKHYTH
B IIpoliecce CIyIIaHWs, 4YTOOBl TMOJYYUTh HAa HUX OTBETHl INPHU CaAMOCTOATENBHOW MpopaboTKe
Marepuaya JIEKIWHM, IPU HU3YYECHUU PEKOMEHIOBAHHOW JIMTEPATYpPbl WM HENOCPEIACTBEHHO Y
IIPETNOaBaTellsd B KOHIIC JICKIUH.

CocTaBisis KOHCIEKT JICKOWH, CICAYCT OCTaBJIATH 3HAYUTCIbHBIN HHTCPBAJI MCXKIAY CTPOUYKAMMU.
OTO CBSA3aHO C TCM, UYTO MHOT'Ia BO3HUKACT HCO6XOI[I/IMOCTB BIIMCAaTh B HepBOHa‘{aJ'IBHHﬁ TCKCT JICKIINN
OIHY HMJIM HCCKOJIBKO CTPOYCK, MMCHOIINX MNPUHOUIIMAJIBHOC 3HAYCHUC W TOYCPIHYTBIX M3 APYTrUX
HWCTOYHHMKOB. PaccrosHue MCXKOY CTPOKaMH HCO6XO,Z[I/IMO TAKKC OJIA IMMOAYCPKUBAHUSA CJIIOB WJIU HCJIBIX
rpyimm cCJoB (TaKOC MOAYCPKUBAHUE BBI3BIBACTCA H€06XOZII/IMOCTI>IO IPUBJICYb BHUMAHUC K JAHHOMY
MCCTY B TCKCTC ITPpHU ITIOBTOPHOM IITeHI/II/I). OOBIYHO MMOAYCPKUBAIOT OIIPECACIICHUA, BLIBO/IbI.

I'maBHBIM OTIMYMEM KOHCIIEKTa JICKOMU OT TCKCTa ABJIACTCA CBECPTHIBAHUC TCKCTA. HpI/I BEACHUU
KOHCIIEKTa yIAISIOTCS OTJACNBbHBIC CIOBa WJIM YacTH TEKCTa, KOTOPhIE HE BBIPAKAIOT 3HAYMMYIO
MHPOPMALIMIO, a pa3BEepHYTHIE OOOPOTHI pPEYM 3aMEHSAIOT 0Oojee JaKOHWYHBIMH WIH  XKe
CHHOHUMHYHBIMH CIIOBOCOYETaHUSAMH. [IpM KOHCIIEKTMPOBAHMHM OCHOBHYIO HWH(OPMAIHIO CIEAYET
3aI1uChIBaTh HOI{pOGHO, a JOIOJHHUTCIBHBIC U BCIIOMOTIaTCIbHBIC CBEACHMS, ITPUMCPBI — OUCHb KPATKO.
Oco0eHHO Ba)KHbIE MOMEHTHI JICKIIMHU, Ha KOTOPBIE CIEAyeT 00paTuTh 0co00e BHUMAaHUE JIEKTOP, KaK
NpaBUIIO, YUTAET B 3aMEIJICHHOM TEMIIE, YTO TIO3BOJISIET C/IENATh UX 3aIUCh JIOCIOBHOM. Takxke BaXKHO
MOJTHOCTBIO 0€3 BCSIKMX M3MEHEHUI BHOCHUTH B TETPaJb CXEMBI, TAOJIUIIBI, YEPTEXKH U T.II., €CIH OHU
npeamnoJararoTCsa B JICKIUHA. I[JISI TOro, yTOOBI COBMECTHUTh MCXAaHNYCCKYIO 3aIlMMCh C MOYTH JOCIOBHBIM
¢uKcupoBaHHeM HanOonee BaKHBIX IOJOXKEHHH, MOXHO WCIIONb30BAaTh CHCTEMBI YCIOBHBIX
COKpalieHuil. B mepByio odepens COKpalIalOTCs JUIMHHBIE CJIOBA M T€, YTO IMOBTOPSIOTCS B PEUH
JeKkTopa 4amie Bcero. IIpu 3ToM camo cokparieHie JOKHO OBITh 10 BO3MOXKHOCTH KPaTKUM.
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Kon, cienmanpaocTh: 38.05.01 DxoHOMHYeCcKas 0€30MACHOCTD
Crenmanuzanys: JKOHOMHUYeckass 0e30MacHOCTh OM3Heca B HU(POBOIi IKOHOMHUKeE

Kon
KOMIICTC
HIUN

ITKC-1

Kon u
Kpurepuu orieHuBaHus pe3yabTaTOB O0yIEHHS
HalMEHOBaHUE
Kon, naumenoBanue
pe3yabTaTa 3 4
NAK
00ydeHus 1Mo 1-2 5
JHCIUILUINHE
JlemoncTpupy Hemonctpupy
E€MOHCTPHUPYET | €T
T OTACTEHEIC H()CTa.TO'-{IlJ-[]j)ey HCUCPIBIBAO
3Harb: AHAHUS A P
31 - HOPMATHBHO- He 3naer HODMATHBHO- 3HAHUS 1 3HaHUSA
NPABOBHIE H HOPMaTUBHO- [PABOBHIX B HOPMAaTHBHO- HOPMaTHBHO-
MIPaBOBBIE U MPaBOBBIX U MPaBOBBIX U
METOIUYECKUE P METOANYECKU p P
METOUIECKHE METOJHYECKUX METOHIECKI
OCHOBBI OCHOBBI z OFC;?/IB% | OCHOB X OCHOB
Opranusanuu u OpraHu3alyy u Hp I aBn:Hm OpraHM3aLuu U OopraHu3aluu
yHnpaBJICHUA YIpaBICHUS yrp YIIPaBIICHUS M YIIPaBIICHUS
npoueccaMu IpoLecCaMu fpoueccamu nporeccamu IpoLecCaMu
MOCTIPOJAKHOTO TOCTHPOAANH HNOCTIPOAAXKHOT | MOCTHPOJAXKH
H(6)CTHpO)1a>KH0r0 00CITyKUBAHUS U oro 0 oro
00cCIyKUBaHUA U 0GCITyKHBAHH
[IKC-1.4 CepBHCa B YacTH cepBHUCa B YaCTH 5 U cepBuCa B oOciry>)KuBaHusL | OOCITyKMBaHU
B3aUMOOTHOIICHU U cepBHUCca B sL ¥ CepBHCaA B
IIpumensier B3aUMOOTHOLICHH | . 4acTH qaCTII)/I qacmp
METOJBI BBISABICHUS | ii C B3aMMOOTHOIII
KOHTpareHTaMu 1 . B3aUMOOTHOIIE | B3aHMMOOTHOII
u OIIPENICNICHUS. | KOHTPAreHTAMM ¥ | yimentamu CHUH C Hui ¢ eHuit ¢
# KOHTpareHTam
nmyTeu KIMECHTaMHU . P KOHTpAareHTaMH | KOHTparcHTam
HCIIOJI30BAHUSA U KIIMEHTaMU nu
pe3epBoB [IHCHTaMH KIMEHTaMU
TIPOM3BOJICTBA, HcnpiTeIBaeT VYmMmeer B
CHUKEHUS pI/ICKOB YMeTL: 3aTPYAHCHUS VMeer COBCPIICHCTB
c LETBIO Vi1 - | He ymeer B YMEHUH (<
HCIIO0JIB30BaTh
JIOCTHUKEHUS HCIT0JIL30BaTh HMCIOIb30BATh HUCIIOIB30BAT HepenoBbIe HUCIIOJIB30BAT
HauOoJbIICH IepeI0BbIE nepeaoBbie b IICPCAOBLIC METOZEL b IICPEIOBLIC
3G GEKTUBHOCTH METOBI METO/bI MCTOZBI OpraHH3AIH MCTOJIEI
paboTEI opraHuzalMy Y | OpraHu3aluu U OpraHusann e —— opraHu3anu
OpraHM3aImy, YHPaBICHUSA YUPAaBJICHHA uu B3AMMOOTHOIT | 1 0.
HCXOoas n3 | B3aUMOOTHOLICHU B3aMMOOTHOILIECH | YIIPABJICHUI CHUSMI © YiipaBJICHUSA
KOHKPETHBIX IMU Cc | uamu ¢ B3aMOOTHO KOHTPACHTAM B3aMOOTHO
YCJ'IOBI/Iﬁ U | KOHTpareHTamyu U | KOHTpar€HTaMu IICHUAMU C i p IMCHUAMU C
KJIIMEHTAMU U KJIUCHTAMU KOHTpAarcHra KOHTpAarcHra
CyHIeCTBYOMNX KJIMEHTaMH
OrpaHUYCHUH, MU U MH U
TOM qucie c KJIUCHTaMU II;J'II/IeHTaMI/I
IIPUMCHCHUCM He yBepenno COBEDILCHCTE
COBPCMCHHBIX Bragers: He Brageer | o oACeT Bnaneer e b BJIaJEET
I/IH(bOpMaI.II/IOHHBIX B1 — HaBwelikamMu o HaBBIKAMHU A &
N HaBBIKAMH HaBBIKaMH HaBBIKAMH
TCXHOJI0THH YCTpaHsITR 1| yerpausts p | YOTPAMATE Mo amate w | yetpamsts  m
NnpeaynpexaaTb NPEAYNpexKaa
NpeayNpexaaTh o6e OpeAyNpexaaTs | Mperynpexsia
npoGIeMbl 1pO6, Tb TPOOIICMEL, 6 6
> pobiieMsl, ———— npoOIeMsl, Tb MpPOOJIEMBIL,
NIPUHUMATH MIPUHUMATh MPUHUMATh MIPUHUMATD
P P YIpaBIeHIECK p P
yIpaBJ€HYECKHE YIIPaBJICHYECKHUE YIIpaBI€HYECKHU YIIPaBJIEHYECK
CIICHUS mo | M€ POMCHMA L o eienua mo | me  pemenns
L—— e I(: TaHU3ALIN 1o 0 rrzmma un o b
OPratisatuti BE&I/IMOOT];IJOHICHI/I OPraHH3aiHi BEaI/IMOOTL}[IOH_[e OpraHu3aluu
B3aMMOOTHOIIEHU | B3aUMOOTHOLI . p 8
o i c . HUH C | B3aMMOOTHOII
3 c eHnit c .
KOHTpAreHTamu u | -\ | KOHTpareHTamu | cuui c
KOHTpareHTaMu M | ypyepramu P U KJINCHTaMH KOHTpareHTam
KIMEHTaMHU " u H H
KIIMEHTaM1

KIIMCHTaMHU




Kon
KOMIIETE
30005051

ITIKC-2

KO,I[, HanMCHOBAaHHUC

Konu

Kpurepuu oneHnBaHUs pe3yabTaToB O0yUCHUS

I HaWMEHOBaHHUE
A pe3yJbTaTa 1-2 3 4 5
[IKC-2.3 JeMoncTpupy JemoncTpupy
€T OTIeNbHbIC eT
Paspabarsizact 3HaH1/1151{ Hemonctpupyer HCYEPITBIBAIO
HICPCNICKTHBHBIC M| Byary,: MPaBOBOM FLOCTATOHHLIC Hep 3HAHUS
rOZI0BBIE IUIaHBL | 39 _ 3HATH P 3HaHUS . o
(bMHAHCORO He 3HAET | OCHOBBI, 1paBoBoi MIPaBOBOM
. . IIpaBOBYIO IIPaBOBYIO METOJ0B " OCHOBBI,
XO3AMCTBEHHON W OCHOBBI,
OCHOBY, METOJBI | OCHOBY, METOJBI H | HHCTPYMEHTO METO/I0B u
MIPOM3BOJICTBEHHOM METOZ0B 1
p 1 U HMHCTPYMEHTBI | MHCTPYMEHTHI B HHCTPYMEHTO
ACATCIILHOCTH aIMAHHACTPUPOBA | aJIMHHHCTPUDP HHCTPYMCHTOB B
aIMUHUCTPUPOBA IMUHUCTPUPOB
BapUAHTDI M COTIPOBOXKACHUS 1o er::COB a E JIMaTHOCTUKH U HarHO;THKH
yIIPaBJIEHYECKHUX MpOTIECCOB poLy conpoBoskaeHns |
erIenmii - MOCTIIPOJAXKHOTO | CONPOBOXACH u
p HOCTHPOJAXKHOTO TIPOLIECCOB
o0CiTy)KHBaHHS M | M IPOLIECCOB COIIPOBOKIICH
O0OCHOBBIBAET  HX | o5cmyak HOCTHPOIAKHOT
6 OOCIIYXKUBAHUA U | cepsuca, TOCTHPONAKH | usl [IPOLIECCOB
BBIOOp Ha OCHOBE | ceppyca, YIIpaBJICHUS oro MIOCTIIPOJAXKH
KpUTEPHEB 00CIy>XKUBaHUs
YHOpaBIeHUS B3aUMOOTHOIICHN | OOCITy>KHBaHH oro
(buHaHCcOBO- " cepsica,
B3aMMOOTHOIIIEHNA | MM C| A m ceppuca, | oo 00CITy)KUBaHH
3KOHOMHUUYECKOU aMH ¢ | KOHTparenTamMu W | ympaBieHHS yrp s M CepBHCa,
KJIMEHTaMU B3AHMOOTHOII | oo MOOTHOMIE TIPaBJICHUS
dfexrurOCTH KOHTpareHTaMu | . o | ¢ y3£ o
HUAMU B3aMMOOTHOII
ACATCIBHOCTH KIIHEHTAMH cormrparerray | KOHTPATCHTAMI | .
Oopranusannu, B P U KJIMCHTaMU
TOM — c u u KOHTpareHTam
KIIMEHTaMHU u u
NIPUMEHEHHEM
KIIMEHTaMHU
COBPEMCHHBIX VYMeTh: He ymeer HcneiThIBaeT VYmeer YmMmeer B
MH(OPMAIHOHHBIX V2 — non6upars noAOupaTh 3aTpyIHEHHs | pa3pabaThiBaTh | COBEPIICHCTB
TEXHOJIOTHH METOIBI 1 METOJIbI U oaOUpaTh noaoupaTh e moaduparh
[IPOrpaMMHBIE METO/IbI 1 METOJIbI U METO/IBI U
NIpOrpaMMHBIE porp A A A
MPOAYKTHI IJIst MPOrpaMMHBIE | TIPOrpaMMHbIE POrpaMMHBIE
MIPOAYKTBI IS
3¢ dekTHBHOTO HPOAYKTHI IS | IPOILYKTHI VIS HPOAYKTHI IS
dbdexrnsHOro anMuHUCTpUpoBa | 3ddexTuBHOr | 3ddexTHBHOrO s¢dexTrBHOT
AIMHUHUCTPUPOBA | yyg n 0 aIMUHHUCTPHPOB | O
HUA 1 COIPOBOXKICHUS QIMUHUCTPUD | aHUS U AIMUHUCTPUD
COIIPOBOXKICHUS HPOLIECCOB OBaHMs U CONPOBOX/CHUS | OBaHHS U
MPOLIECCOB MOCTIPOJIAXKHOTO | CONMPOBOXIEH | IPOIECCOB COIPOBOK/ICH
TIOCTIIPOAYKHOTO 00CITy)KMBaHHMSA MU | WS IPOLECCOB | MOCTIPOJAXHOI | Hs IIPOLECCOB
obcmyxuBanns u | CPBACA, MOCTIPOJAaXH | O MOCTIPOJaXH
cepauca yIpaBiIeHHS oro o0ciyXuBaHUs | Oro
> B3aUMOOTHOIIICHN | OOCIY)KHBaHH | W CepBHCa, o0CITy)KUBaHU
YHpaB/ICHI SIMH C sL ¥ CepBHCa, YIIpaBICHUS sL ¥ CepBHCa,
B3aUMOOTHOIICH! | youTparenTaMu n | ympaBieHus B3aHMOOTHOILIE | YIPaBJICHHS
SIMH € KJIMEHTaMHU B3aUMOOTHOII | HHSAMH C B3aMMOOTHOIII
KOHTpareHTamu 1 SHUSIMH C KOHTPareHTaMu | CHHSMU C
KIMEHTaMHU KOHTPAareHTaM | W KIMEHTaMH KOHTpareHTam
uu uu
KJIHCHTAMHU KJIMCHTAMU
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Kox Kon, HaumeHOBaHUe Kon u Kpurepuu oneHnBaHUs pe3yabTaToB O0yUCHUS
KOMIIETe A WK HauMeHOBaHHe purep pesy. y
HLUH pe3ynbTaTa 1-2 3 4 5
He yBepenno B
Biagers: BJIAJIEET COBEPIICHCTB
B2 — Bnagetsb He Bazeer METOJaMH Bnaneer ¢ BIajeeT
METOaMHU MeToaMH aJMHUHUCTPUP | METOIaMHU METOJaMH
AIMHHHCTPHPOBA | anvimnctpuposa OBaHMUS, aJIMUHUCTPHPOB | aJMUHUCTPUD
HA, IMATHOCTHKY | gy, arHOCTHKM IMATHOCTUKH | aHws, OBaHMsI,
" " u JUAarHOCTUKU U | JMATHOCTHKA
HPOKTHPOBAHHS IIPOEKTHPOBA | IPOEKTHPOBAHU | W
IIPOCKTUPOBAHNUS TponeCcon Hus s IPOLIECCOB [POEKTUPOBAH
Hponeccos HECTH onakHoro | NPOLECCOB MOCTIPOIAXKHOI | Hsl IPOLIECCOB
MOCTHPOTKHOI0 o6en iHBaHHH " MOCTIIPOJAXH | O MOCTIIPOJAKH
00CITy)KUBaHUS U co BIan oro 00CIIy)XMBaHUs | Oro
cepBHca, YHII)J aBne’Hm o0CIIy)KUBaHH | W CEepBHUCA, o0cy)KuBaHU
yIIpaBJIeHHs rsamvoorHomeny | 1 ¥ CEPBICa, YIIPaBIICHUS sI ¥ CepBHCa,
B3aHMOOTHOMIEHH | sy ¢ YIpaBIIeHHs B3aHMOOTHOILIC | YIPaBICHHS
B3aUMOOTHOII | HUSMHU C B3aMOOTHOIII
SIMU C KOHTparcHTaMu u
CHHSIMH C KOHTPAareHTaMH | CHUSMHU C
KOHTpPareHTaMu U | KIMEHTaMH, C
4eTOM KOHTparcHram " KIIMCHTaMH, C KOHTparcHram
KJIMEHTaMHu, C zMemmecﬂ nu yueToM _—
y4deTomM CVPCOB It KJIMEHTaMH, C | MMEIOIUXCA KJIMEHTaMH, C
MMCIOIIMXCA g - Zﬁnqennﬁ y4ETOM pecypcoB u y4eTOM
pecypcoB u p ' HUMEIOIIUXCS OrpaHUYCHUH. HUMEIOIIUXCST
OrpaHUYEHUH. pecypcoB u pecypcos 1
OrpaHHYCHHHN. OTpaHUYCHUH.
IIKC-3 | TIKC-3.3 3HaTh: He 3naer Hemonctpupy | Hdemonctpupyet | JlemoHCTpUpy
HpOBOHI/IT 33 - IPUHLIUIIBL U NPUHOUIIBI 1 €T OTACJIbHBIC JAOCTAaTOYHBIC €T
paH)KI/IpOBaHI/Ie METO/bI aHAIU3A MCTObI aHaJ’ll/I3g 3HaHHUA 3HaHUA HCYEPIIbIBAKO
axTopoB prcka u | mHbOpMAIIH 00 uHpopmamu o MPUHIAIOB U | MPUHIUIIOB K [IMe 3HAHUS
YCIIOBHSIX METOJI0B METOJI0B MPUHLUIIOB U
OLIEHOK PHCKOB | YCIOBHSAX
MOCTIIPOJ@XKHOTO | aHAIW3a aHanm3za METOJIOB
Opranusanuy, HOCTHPONAKHOTO | oGenyxuBanmst 1 | MHGOPMALAM | WH(pOpMALMK 06 | aHanH3a
00BEKTOB ~ ayauTa | OOCIYKHBAHUS U CEpBHUCA C LENBI0 | 00 YCIOBHAX | YCIOBHSX uHpoOpMaIUH
0 YpOBHIO PHMCKOB | C€pBHCA C IIC/IBbIO pa3paboTku MOCTIPOJAXH | MOCTIPOAAXKHOT | 00 YCIOBHAX
u c YYETOM | pa3pabOTKH CTpaTeriuu oro 0 HOCTIPOAAXKH
JIOINOJIHUTEJIbHBIX CTpaTeruu pasBUTUA OGCJ'Iy)KI/IBaHI/I OGCHy)KI/IBaHI/IH oro
dakropos JUIS | pasBUTHS OpraHM3aln U sL M CepBHCa C | H CepBuca C o0CIy)KUBaHU
dopMupoBanms OpraHH3alHK 1 KOHCYJIBTHPOBAHH | LEIIBIO LETIbIO sL ¥ CepBHCa C
s MoTpeduTeNnei pa3paboTKu pa3paboTku LENTBI0
pHCK- KOHCYJIBTUPOBaHU
N 0 BOIIPOCaM cTpareruu cTpareruu pa3paboTku
OpUEHTHPOBAHHOTO | 5 MOTpeduTeneit
OpraHn3alnH pa3BuUTHS pa3BUTHS CTpaTernu
TTaHa paoTeI | 1O BOMpPOCaM MOCTIIPOJAXHOIO | OpPraHW3alliM | OpPraHW3alUH M | Pa3sBHTHS
CITyKOBI Opranu3alnuu OOCIyXMBaHUSI U | H KOHCYJIbTHPOBA | OpraHH3alHH
BHYTPEHHETO MOCTIPOJAXKHOI'0 | cepBuca KOHCYJIbTUPOB | HMs u
aymuTa, B TOM | OOCIY)KUBaHHS U aHMs noTpebuTenen KOHCYJIbTHPOB
qucse c | cepsuca norpedureneil | mo Bompocam aHUsL
pUMeHEeHHEM 0 BOIIPOCAaM | OpraHM3aluf noTpebuTeneit
COBPEMEHHBIX OpraHM3aldy | MOCTIPOJAXHOT | 10 BOIIPOCaM
MOCTIIPOJAXH | O OpraHu3anuH
WH(POPMATNOHHBIX POA P 5
N oro OOCIIy)KUBaHHS | TOCTIIPOJAKH
TEXHOIOTHH o0CITy)KUBaHH | W cepBHUCa oro
1 ¥ cepBUCa 00CITy)KUBaHH
sl M cepBHca
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Kox K Kon n Kpurepuu oneHnBaHUs pe3yabTaToB O0yUCHUS
KOMIIETE O, HaII//IIhﬁ[eIZIOBaHHe HaAaNMMCEHOBAHHUC p P pesy. y
HIHN pe3yJbTaTa 1-2 3 4 5

HcneiTeiBaeT YmMmeer B
YMers: 3aTpyIHEHHS COBEPIIIEHCTB
V3 Ymeer

- He ymeer B YMEHHUH e
HCIIONB30BATh

HCIIOIb30BATh HCIIOJIL30BATh HCIIOJIL30BATh HCIIOJIb30BATh

COBpPEMEHHBIE COBPEMEHHBIE COBPCEMCHEBIC COBPEMEHHBIE
COBPEMEHHbBIE P MHGOPMALHMOHH
HHpOpMAIMOHHO- | MHpOpMaIHOHHO- | HH)OPMAIHO o uHpopManuo
AHATHTHYECKHE AQHATUTHYCCKUE HHO- anamuraeckne | HO

CHCTEMBI H AHATUTHYECKH QHATUTHICCKU
CHCTEMBI U CHCTEMBI U

TEJICKOMMYHUKAI[ | € CHCTEMBI I € CUCTeMBI 1
TEJNEKOMMYHUKAI TEJIEKOMMYHHKA

HOHHBIC TECJIICKOMMYHH TCJIICKOMMYHH
HOHHBIE [MOHHBIC

TEXHOJIOTHH IS KaI[OHHbIC Texsomorms s | XPUHOHHBIE
TEXHOJIOTMH JUIs 3¢ HEeKTHBHOTO TEXHOJIOTHH B —. TEXHOJIOTHH
3¢ PEKTHBHOTO peleHust JUIst ereHMS UL
peuenus npodeccuonansl | 3¢dexTuBHOT f_’[ odpeccHoHab 3¢ PeKTUBHOT
HpO(i)eCCI/IOHaJ'H)H BbIX 3a1a4 O peueHusd HSIX 3aau O pemeHusd
BIX 32724 mpodeccruoHa npodeccrona

JIBHBIX 3314 JIBHBIX 33/1a4
Bnagers:

B3 - mnHaBeIKaMu B

He yBepenno
cbopa, BﬂaZeeg Bnaneer COBEPLICHCTB
00o0benHs, HABLIKAM HaBBIKaMH ¢ BiajiceT
CUCTCMATH3ANHN He Bnaneer P pa3paboTky u HaBBIKaMH
u AQHAIIN3a | HaBBIKAMHU g 6012H0B3Hm 000CHOBaHHS pa3paboTKH
TpeOoBaHUI pa3paboTKH 1 ., | mpemroxeHuit 000CHOBaHHUS

. TIPEIOKSHUI o

notpebuTenei Kk | OOOCHOBaHMs o o IPEAIOXKEHHUIT

IPE/UIOKEHUH 110 MOJEpHH3ALMK | 10
NOCTIIPOADIHOMY MI:()) ch: HU3ALNH MOAICPHH3ALH cnélrepM ’ MO/ICpHU3ALH
obcmyxuBanuio 1 | MOACPHH3AN ¥ cHCTeM ACPHH3AL

CHCTEM yIpaBJIeHUs U CHCTEM
CEPBUCY C IICIBIO YIPAaBJIEHHUS]

yIpaBiIeHHS MPOU3BOJICTBOM | YHPaBJICHUS
pagpa60TKH Ipounu3BOACTBO

TMPOM3BOACTBOM M | Y BHE/IPCHUS HPOM3BOJICTBO
CTpaTCTun BHEJIPEHHS MEPCIEKTUBHBIX | M H

BHEZIpEHMUSI o

pa3BuUTHA MEPCHEKTUBHBIX TEXHOJIOTHI BHEJPECHUSA
o MEPCIIEKTUBH
OpraHH3auHH u TCXHOJIOTUH BIX IpOU3BOACTBA U NEPCIICKTUBH
IIPOU3BOJICTBA U N TIpaBJICHHS BIX
KOHCYHBTHPOBaHIf E aBJleII{[nﬂ TEXHOJOTHH ]}SIS%E)I/IMOOTHOLHC TEXHOJIOT Uil
o motpebureneil ]}3]3§)I/IMOOTHOH16HI/I TPOMSBOACTEA i ¢ MPOU3BOJICTBA
1o BOIIpocam U yIpaBJICHHUsI P A
SIMH C KITHCHTAMH KJIMCHTaMH, U yIpaBJICHUS
OpraHu3anuu B3aUMOOTHOIII
JIOITyCKast psi| B3aMMOOTHOII
MTOCTIIPOIAYKHOTO SHHSIMH C .

IHCHTAMM HETOYHOCTEH SHMSIMH C
oOciy)kKUBaHUS U OTHEHTAMIL
cepBuca

I[IKC-6 | TIKC-6.3 3HaTh: He 3naer Hemonctpupy | Hemoncrpupyer | [emonctpupy
O60CHOBBIBaeT 34 - HpI/IHHI/IHBI TIPUHIUIIBL €T OTACIIbHBIC JAOCTAaTOYHBIC €T
BBIGOP OCTPOCHHS MIOCTPOCHUS 3HAaHUS 3HaHUS HCYEPIIBIBAO
N cTpaTerui MPHHIIUIIOB HPHHLIUIIOB ue 3HaHUS
ONTUMAaIBLHOIO cTpareruu P PHHIL PHEHIL N
pa3BHTHS TIOCTPOCHUS HOCTPOCHHS MIPUHIUIIOB
OpraHU3aluOHHO- pa3BuTHA o o
OpraHu3aluy 1 cTpareruit CTpaTeruit MIOCTPOCHHUS
YHPABJICHIECKOTO OpraHusalini n KOHCYJIbTUPOBAHU | Pa3sBUTHA pa3BUTHA cTpaTerui
penieHHA C | KOHCYIBTUPOBAHU | 4 norpebuteneit OpraHu3allii | OpraHU3alM{ U | Pa3BHTHA
SKOHOMH1YCCKOU s notpeburenei 110 BOIIPOCaM 31 KOHCYJIIBTHPOBA | OpraHU3aluu
OLIEHKOM €ro | mo Bompocam OpraHu3alux KOHCYJIbTHPOB | HUS u
TTOCTICICTBHIA ¢ | opranuzanun MOCTIPOJAXHOTO | aHHs noTpedureneit KOHCYJIbTHPOB
yderom TIOCTIPOIA’KHOTO oOciy>)KuBaHUS U | TOTpeOUTENe | Mo Bompocam aHUs 3
MMCIOIIIXCS obciykuBanus u | EPBUCa II0 BOIIPOCaM | OpTaHM3alNN notpebuTenei
OpraHM3aliy | MOCTIIPOJAXHOT | IO BOIIpOCaM
pecypcos, cepBuca
. HOCTIPOAAXH | O OpraHu3anuu
OrpaHHICHIN " oro OOCIIy)KUBaHHS | MOCTIPOJAKH
KpPHUTEPUCE 0BCIy)XKMBAaHH | M CepBUCA oro
SKOHOMHYECKOHN sL M cepBHCca 00CIy)KUBaHU
0e30IMacHOCTH, B s M CEpBHCA
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Kon
KOMIIETE
30005051

KO,I[, HanMCHOBAaHHUC

Konu

Kpurepuu oneHnBaHUs pe3yabTaToB O0yUCHUS

I HaWMEHOBaHHUE
A pe3yJbTaTa 1-2 3 4 5
HcneiTeiBaeT YmMmeer B
YMmers: 3aTpyAHeHus | Ymeer COBEPILCHCTB
V4 — He ymeer B YMEHUU UCIIOJIb30BATh e
HCIIONb30BATH HCIIOJIL30BATh UCIIOJIL30BATh | HAy4YHbIC HCIIOJIb30BATh
HAYYHbIE Hay4HbIC Hay4HbIC HPHHLUIBI 1 Hay4HbIC
TPHHIHITET 1 MPHHIUIIBL 1 MPHHIUIIBL 1 METO/IbI [PHHIIUIIBL 1
METO/Ibl aHAIN3a METO/IBI aHaIM3a METO/IBI
METO/IbI AaHAJIN3a
6 nadopmammu 06 aHamu3a nHpopmanuu o6 | aHammza
uropmau o YCIIOBHSAX nHopMaMy | yCIOBHSX nHpopmanmu
YCIOBHAX HOCTIPOIAKHOTO | 00 YCIOBHUSX HOCTHOPOJAKHOr | 00 YCIOBUSIX
MOCTHPOJAKHOTO | 00CITyKUBaHHS U MOCTIPOJAXKH | O MOCTIPOAAKH
00CITy)KMBaHUS U | cepBuca oro 00CIIy)XMBaHUs | Oro
cepBuca o0CITyKUBaHH | U CepBHCA 00cITyKUBaHU
s M CepBHCa s M CepBHCa
B
He yBepenno
BrageTs: BrazeeT COBEPILICHCTB
rom auene ¢ B4-B . HaBBIKAMU Brnaneer ¢ Brancer
HMCIIONIb30BaHMEM - BIanethb He Bnasneer svaGorc | ran SKaMH HaBbIKAMH
COBPEMEHHBIX HaBbIKaMH HaBbIKAMH gai’)zenOB paspaboTkH paspaboTKu
a3paboTKH a3pabOoTKH a37IeJI0B
MH(bOpMaHIEOHHLIX pa3§en03 paspeJmB AOroBopoB PasAeiIon porf)Bo 0B
TEXHONOTHH p porf[)Bo o HOCTaBKH U JIOTOBOPOB flocmmlc)n .
AOroBOpoB ﬁocraBE . KyIUIH- MOCTaBKH U -
roctaBin KYIUTH-TIPOTAXKH TPOMAH KYTUTH-TPO AvKH nyo XU
KYIUTA-TIPO KU Y pox . MIPOMBIIUIEHH MIPOMBIIUIEHHOH POX
o IIPOMBIIUICHHON o MIPOMBIIILICHH
MIPOMBIIIJIEHHON oit HNPOIYKINH B o
MPOZIYKIUHH B NPOAYKLMU B | YacTh on
IpOAYKIMH B 4acTH pony NPOAYKLIUU B
qacTH 4acTH OIIpe/IeNICHUS
ONPEACTCHHA OIIpe/IeIICHUs CIIOBHI Hacri
OIIPEACIICHUSA yCIOBHI penet Y OIpeeIeHNUs
o YCIIOBHI HOCTHPOIAXKHOT .
YCIIOBUI MOCTIIPOJAXKHOTO YCIIOBHH
MOCTIIPOJAXH | O
MOCTIPOJIAXKHOTO | OOCIIYKUBaHUS U HOCTIPOJaXH
6 CepBICA C oro 00CITyKHBaHUS oro
O0CIyKUBAHUS 1 P 0o0CITy)KUBaHH | W CEepBHUCa C
CepBHCa C KOHTpareHTaMu 1 o0CITy)KUBaHU
Y COTHeHTAMI s M CepBHCA C | KOHTparemtamu | =° 2
KOHTpareHTaMu 1 KOHTPareHTaM | M KIMEHTaMH p
KOHTpareHTam
KJIMEHTaMHU nu .
KIHEHTaMHU
KJIMEHTAaMU
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Kon, cnemmanpaocTh: 38.05.01 DxoHOMHUYecKkas 6€30MACHOCTD

KAPTA

[Ipunoxenue 2

o0ecre4yeHHOCTH TUCHHUILUIMHBI Y4eOHOH U y4eOHO-MeTOANYeCKoi JTUTepaTypoil

Huciumivna: QueHKa HAIeKHOCTH KOHTPAreHTOB U 0€30I1aCHOCTH KOMMePUYeCKHX NMpeIJIoKeHu i

Crnenmanuzanysi: IKOHOMUYecKasi 0e30MaCHOCTh OM3Heca B M(PPOBOI IKOHOMHKeE

Ne
n/
I

HasBanwue yueOHOTO, Y4eOHO-METOAMYECKOTO
W3JIaHuS,
aBTOP, U3AATENbCTBO, BUJ U3JaHUs, TOJl
U3IaHUS

Komngectso
SK3EMILISIPOB
B BUK

KonTtunrenr
oOyJaromuxcs,
UCTIOJIB3YIOIIUX

YKa3aHHYIO

TUTEPATYPY

OobecrieueHHOCT
b O0yJarOIIHXCS
JINTEPATYpPOH,
%

Hammaue
AJIEKTPOHHOTO
BapHaHTa B
9bC
(+/-)

Ky3bmuna, EBrenust EBrenneBHa.
Opranusanus npeanpuHIMaTeIbCKOH NesTelb
HoctH [TekcT] yueOHOe  mocobue s
0akayaBpoB : yueOHOE MocoOue il CTYACHTOB
BY30B, oOy4atoruxcs no cnenuansaoct 080301
"Kommepmust (toproBoe aemno)" / E. E. Ky3pmuna,
JI. TI. Ky3pMmuHa. - Mocksa : FOpaiir, 2013. - 475

C.
|

25+
Heorpannue
HHBIN
JOCTYII

15

100

https://
www.biblio-

online.ru/

\ Kazaxosa, Haranusa AnexcanapoBHa.

VYnpasnenueckuil aHanu3. KommiekcHbII
aHaNm3 " JIMarHOCTHKA
MpeAIpUHIMATENbCKON AesTensHocTy [ TekcT]
y4aeOHOe mocoOue sl CTYJCHTOB, 00YJIarOIIUXC s
0 CHEeNMaNBHOCTAM "ByXraiarepckuit yuer,
aHanmu3 1 ayaut", "®unHaHce! ¥ kpeaut", "Hanoru
n HanorooOnoxenue" / H. A. KazakoBa. - 2-¢
u3n., Aom. u mepepadb. - Mocksa : UHOPA-M,
‘2014. -260c.

25

15

100

‘Fony6eBa, Tatesitna MuxaiinoBaa. OCHOBBI
TIPEATIPUHIMATEIbCKON AesATeabHOCTH [TekcT]
y4aeOHOe mocoome TUTS CTYICHTOB
oOpazoBarensHbIX yupexnaenunit CIIO / T. M.
lomyGesa. - 2-e uzn., nepepal. u gom. - Mocksa :
®OPYM, 2014. - 270 c.

25

15

100
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