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1. I_Ie.J'II/I 1 3aJa49Y1 U3YYCHUSA TUCHUITIMHBI

Llenb: ocBOCHHE O0YYAIOIIUMHUCS OCHOBHBIX IMOJIOKEHUN OpPraHU3aIlMK KIMEHTCKOTO OIbITa, a
TaK)K€ YMEHHE HCIIONb30BaTh HAa IIPAKTUKE IIOJYYCHHbIE 3HAHUSA IPHU COBEPLICHCTBOBAHUMU U
YKPEIUIEHUM KOHKYPEHTHBIX IMPEUMYILECTB MPEANPUATHS IIyTEM MOBBIIIEHNUS YPOBHS O0CIYXUBaHUS

nmoTpeouTene.
3anauu:

- M3YYUTb OCHOBBI KJIMEHTCKOI'O OIbITa M €r0 He0OXOIMMOCTD MPEANPHUITHIO;

- YMETb CO3/1aBaTh KAYECTBEHHYIO CTPATErHI0 KJIMEHTCKOIO OIbITA;

- OCBOUTH NpaBUJia PabOThl C MApKETHHTOBBIMU HCCIENOBaHUS (YyMETh HCIIOJIb30BATh
google gpopmsI ais co3/1aHKsI OTIPOCOB TOTPeOUTENEH);

- M3YYUTb CIIOCOOBI yIIPaBICHUs KIMEHTCKUI OIBITOM;

- MMOHUMATh HeOOXOIUMOCTDh KIIMEHTCKOTO CepBUCA HA MPEANPUSTHH.

Hucuunnmna

B1.0.JIB.01.11

MecTto nucuumnimabl/MoayJs B crpykrype OIIOII BO

«I1leHHoCTb

KIMCHTCKOI'O OIIbITa» OTHOCHUTCA K

O6I_I_[CYHI/IBepCI/ITCTCKOMy 6J'IOKy QJICKTHUBHBIX JUCHUIIIIMH 10 TEMATHUKEC "HOBCI[CHI/IG yeJioBeka'.
HGO6XO[[I/IMI)IMI/I YCIIOBUAMHU IJIL OCBOCHUA JUCHUIIIIMHBI ABJISAIOTCA:
- 3HaHHUC O6H.[I/IX MMOHATUH MCHCIXKMCHTA,
- YMCHHA OCMBIC/IIMBATb, AHAJIM3UPOBATHL W IHNPHUMCHATH IOJYUCHHBIC 3HAHUA K CMCKHBIM

JUACIUIUIMHAM;

- BJIaJICHHE HABBIKOM Pa0OTHI C y4eOHO-METOJUYECKOM JIUTEPATYPOH.

3. Pe3yabTaThl 00y4eHHUs1 10 JUCHUIIIMHE/MOIYJIIO
[Iponiecc n3yueHus AUCIUILIMHBI HAPABJICH HAa ((OPMUPOBAHUE CIICTYIOIINX KOMIICTCHIIN:

Tabmuua 3.1

Kon 1 HaumeHnoBauue
KOMIIETEHIINN

Kon 1 HammeHnoBanue
WHIMNKATOPa JOCTIKECHUS
komnetenuuu (M/IK)

Kon u HaumeHoBaHue pe3ysibTaTa 00y4eHUs 110
JUCIUTLTHHE (MOJTYJITIO)

VK-3. Cnocoben
OpFaHI/ISOBbIBaTB nu
PYKOBOJHUTBH pabOTOM
KOMaH/bI, BBIpa6aTBIBa$I
KOMaHHYIO CTPaTEeTHIO
JUIS TOCTHIKEHUS
IIOCTaBJIEHHOM LIETIH

VK-3.1. 3HaeT OCHOBHBIE
KOHIICTII[H yIIPABICHHUS
YeJI0BEYECKUMU PECypcamMu B
pa3HI/I‘IHLIX OpFaHI/I3aHI/IOHHBIX

CTPYKTypax.

1.1 3HaeT OCHOBHBIE KOHLIEMIUH YTPaBICHUS

YeIIOBEYeCKUMH  pecypcaMu B Pa3lIMYHBIX
OpTraHm3alMOHHBIX CTPYKTypax

1.2 yMeeT AHAJIU3UPOBATh OCHOBHBIE
KOHLIEIIINHA yIpaBiIeHUS YyeJIOBEYECKUMH
pecypcaMu B Pa3IAYHBIX OpPTaHU3AIMOHHBIX
CTPYKTypax

1.3 BmameerT HaBBIKAMHU WCIOJIB30BAHUA WU
(dhopMupoBaHUs OCHOBHBIX KOHLIEIIAH

YIPABIECHHUsS YEIOBEUYECKMMH pecypcamMu B
Pa3JIMYHBIX CTPYKTYpPAX

VYK-3.2. [IpumeHsieT counanbHo-
TICUXOJIOTHYECKHE METO/IbI IPU
noctpoeHnut 3 PEKTUBHOMI
CUCTEMBI YIIPaBICHUS
MEPCOHAIIOM.

2.1 3HAET COLIMAJILHO-TICUXOJIOTUYECKHE
METOJIbI NPU  TMOCTPOCHUU  APPEKTUBHOM
CHUCTEMBI YITPABJICHUS TIEPCOHATIOM

2.2 yMeeT aHAJIU3UPOBATH COLIMAIBHO-
MICUXOJIOTHYECKUE METOJbI TPU TOCTPOCHHUH
a¢hekTuBHOI CHCTEMBI yHIpaBIeHUS
MIePCOHAIOM

23 BJIAJEET HaBBIKAMHA TIPEOTOICHISI

BO3HUKAIOIIHNX B KOJIICKTHBEC pa3HorJ1acm71,

CIIOPOB W KOH(MIUKTOB TMPU TOCTPOCHUH
3¢ hexkTUBHOI CHCTEMBI YIIPaBJICHHS
MIEPCOHATIOM
VYK-3.3. 3HaeT npuHLHUIIBI U 3.1 3Haer oOIHMEe TPUHIMIEI W METOJBI
METOJIbl KOMaH/I000pa30BaHuUs KOMaH/1000pa30BaHUs

3




3.2 yMeer miIaHMpPOBaTb KOMaHAHYIO pPadoTy,
pacrpenensiTh IOpy4eHHs M JIeJIErMpoBaTh
MIOJITHOMOYHMS 4JIeHaM KOMaH/Ibl

3.3 BiajeeT HaBBIKAMU YIPABICHUS KOMaHIHOU
paboToii B pelIeHUH MOCTABJICHHBIX 3a/1a4

YK-4. Ciocoben
MPUMEHSTh
COBpPEMEHHBIE
KOMMYHUKATHBHBIC
TEXHOJIOTHH, B TOM
qucie Ha
MHOCTpPaHHOM(BIX)
si3pIKe(ax), A
aKaJIEMUYECKOTO U
npo¢ecCHOHANBHOTO
B3aUMOJICHCTBHUSA

YK-4.1. Beibupaer Ha
rOCyIapCTBEHHOM H
WHOCTPAHHOM (-bIX) S3BIKAX
KOMMYHHKATHBHO TIPUEMIIEMBIE
CTHJIb JE€JI0BOI0 OOIIEHH,
BepOabHBIC U HeBEPOAIbHBIC
CpPEACTBA B3aUMOJICUCTBUS C

1.1 3HaeT KOHCTPYKTUBHBIE TEXHUKU U MPUEMBI
JIEJIOBOTO OOMICHWS, CHEIU(PUKY BepOATbHON U
HeBepOaIbHONH KOMMYHUKAIHH

1.2 ymeeT OCYIIECTBIATH MAEIOBOE OOIICHHE,
TPaMOTHO UCTIOJIB3YSI BepOaJIbHBIE u
HeBepOaJIbHbIE CPEJCTBA KOMMYHUKAIMN

nH(pOPMAITHOHHO-
KOMMYHHKAIIMOHHBIC TEXHOJIOTUU
MIPH TOUCKE HEOOXOIUMOM
WHPOPMALIUK B TIpOIIeCcCe
pelleHHs CTAHAAPTHBIX
KOMMYHUKATHUBHBIX 3a1a4 Ha
rOCyIapCTBEHHOM U
WHOCTPAHHOM (-BIX) A3BIKAX

1.3 Biageer HaBBHIKAMHM  MHTEpIIpeTalui
mapTHEpaMH .

HEeBepOaTbHOI KOMMYHHUKALIUU
VYK-4.2. Ucnone3yet 2.1 3HaeT 0co0eHHOCTH pa3IMYHBIX

(DYHKITHOHAIBHBIX CTHIIEH

2.2 yMmeer mucaTh TEKCTHl Pa3IHYHBIX KAaHPOB
HAay4YHOI'O CTUJIA

2.3 BrajieeT HaBbIKAMH MOWCKA MH(pOpMaIHK 1O
onpenenéHHON TeMe

VYK-4.3. Bnageer
po(ecCHOHATBHOMN JIEKCUKOH 1
0a30BOM TPaMMAaTHUKOMN JJIs
obecrniedeHus
po(heCcCUOHATBHOTO
B3aUMO/JICUCTBUS B YCTHOU U
MMCbMEHHOH (popMax

3.1 3Haer mpodeccHOoHANBHYIO IIEKCUKY H
0a30Byl0 TpaMMaTHKy HEOOXOIUMYIO  JUIs
Mpo(heCCHOHAIBHOTO B3aUMOJICHCTBUS B YCTHOM
Y IICHbMEHHOU (hopmax

3.2 yMmeeT HWCHOIB30BaTh MPO(EeCCHOHATHHYIO
JeKCUKY ¥  0a30Byl0 TIpaMMaTHKy  JUIS
Mpo(heCcCHOHATBHOTO B3aUMOICHCTBUS B YCTHOM
Y IMCbMEHHOH (opMax

3.3 BmameeT HaBBIKAMHU TIOJITOTOBKH >KAaHPOB
O(HIIMAILHO-IEIOBOTO  CTHJS  (HAIHMCaHHSA
aBroOnorpadum, 3asgBleHUs, OObSICHUTEILHON
JNOKJIAQAHOW  3aliCKH,  JOBEPEHHOCTH  H
PACIHCKH)

4. O0beM TUCHHUILIHHBI
OO0 00beEM TUCHUIUINHEBI COCTABISET 3 3a4ETHBIX eaUHUIBL, 108 Jacos.

Tabnuua 4.1.
AyIuTOpHBIE 3aHATHS/KOHTAKTHAS
®opma Kypc/ pabora, Jac. CamocTrosTrenbHast dopMa IpOMEKYTOUHOM
o0yuenus | cemectp | Jlekrm | Ilpaxtmdeckm | JlaGoparopH paboTa/KOHTpPOIIb, Yac. aTTecTaluu
u € 3aHATHA bIC 3aHATHA
OYHas 172 18 34 - 56 3a4eT

5. CTpykrypa u coaep:kaHue IHCHHUILINHBI/ MOTYJIA
5.1. CTpyKTypa IUCUUILIHHBI.
o4Has ¢opma odyuenust (OPO)

Tadmuma 5.1.1

CTpyKTypa JUCIUIUTNHB/ MO AYRHTOPHIE 3AHATHS,
Ne PYKTYpa Jmen Y yac. CPC, Bcero, O1ieHOYHbIE
Kon MK
/I Howmep JL IIp. JIa6. yac. yac. cpencraa
HaumenoBanue paznena
paszena
1 1 Beeaenue B JuCHUILIUHY 2 3 6 11 VK-3.2 YCTHBIN




YK-3.3 ornpoc
YK-3.2 YCTHBII
2 KommyHuKanus neHs! 1 LeHHOCTH 2 3 6 11 YK-4.1 orpoc
YK-4.2
Y PN— YK-3.1 YCTHBIN
3 “ 2 4 6 12 VK-3.2 ormpoc
KIHEHTOOPUEHTHPOBAHHOCTH VK-4.3
CoTpyaHHK, KaK KIIOYEBOE 3BEHO YK-3.1 YCTHBIN
4 B (OPMHPOBAHWH KIMEHTCKOTO 2 4 6 12 YK-3.2 orpoc
OTIBITA YK-4.3
YCTHBIN
5 [lopTper kiaMeHTa W MeETOX 2 4 6 12 YK-3.2 orpoc
HepCcoHa-MOeIb YK-4.3
CraHzapTel  B3aHUMOJCHCTBHS C yK-3.1 yCTHBIH
6 KHI/ICPII[TEIIJMI/IHCOT HZI[/IKEIMI/I 2 4 6 12 yR-3.2 onpoc
pyA VK-4.3
TpaaunnonHBIE METOJIBI yK-3.1 YCTHBIH
! 111) jBJ'IHeHI/ISI KIHEHTCKUM OHLITOf\ld 2 4 6 12 YK-3.2 onpoc
yip VK-4.3
VHHOBauMOHHBIE W LU(POBBIC YCTHBIN
VK-3.3
8 METOB! YIPABICHUSA KIHEHTCKUM 2 4 7 13 orpoc
YK-4.3
OIIBITOM
YK-3.1 YCTHBIN
KnroueBble TOYKM KOHTakTa
YK-3.2 oTpoc
9 TMOJIE30BATEIISIMH. Kapra 2 4 7 13 VK-3.3
KIIMEHTCKOT'O IyTH YK-43
Kypcosas pabota —He npeaycMoTpeHa
3a4er
Hroro: 18 34 56 108

5.2. ConepxaHue TUCHUTUTUHBI/MOTYIS.

5.2.1. Coneprkanue pa3aesoB JUCIUTUTUHB/MOIYIS (TUJAKTUUECKUE SIUHHIIBI).

Pasnen 1. Beeoenue 6 oucyunauny: YTo Takoe KIMEHTCKHI OnBIT (CUStOmer experience)?

Ponp m MecTo cucTeMbl ynpaBieHHs] KIUEHTCKUM OINBITOM B CHCTEME MEHEPKMEHTa U DIIEMEHTHI
cuctemMbl. Co3gaHue KOHKYPEHTHOTO TMPEMMYIIECTBA Ha OCHOBE IPEBOCXOJHOTO KIHMEHTCKOTO
cepBuca. TpeHp! yrpaBiaeHus KIHeHTCKUM orbiToM 2020-2030.

Paznen 2. Kommynukayus yenol u yenHocmu: BriedaTiaeHus] — HOBBIH UCTOUHUK IIEHHOCTH JISI
KIueHToB. HAYyCTpUs BIeYaTIEHUH: Kyla MUTPUPYET LIEHHOCTh U YeThipe P MapkeTuHra B 3Moxy
BrieuatieHuit (Product (mpoxaykr), Price (tiena), Place (mecto), Promotion (mpoaBmxeHue)).

Paznen 3. Ocnosnvie nouwamus u ux 63aumoceasb: KIMEHTOOPUEHTHUPOBAHHOCTh -
KIIMEHTOLIGHTPUYHOCTh - YEJIOBEKOOPHUEHTHPOBAHHOCTh — YENOBEKOIICHTPUYHOCTh. OCOOEHHOCTH
BHEITHUX U BHYTPEHHHX KOMMYHHKAIIMI Ha Ka)XIOM JTare pa3BUTHs KOMMaHuu. Jlydiine MupoBbie
MPAKTUKHU. 7 OCHOBHBIX MIPUHITUIIOB KJIIMEHTCKOTO CEpPBHUCA.

Paznen 4. Compyonux, kax kirouesoe 36eno 6 popmuposanuu kiuenmekozo onoima  Soft — skills -
passumue 2UOKUX HAebIKO8 6 Komnauuu: TpeyroiabHUK pasButHs (MoOTHBAmMsS K pasBUTHIO. ba3oBble
KOMMYHHKATHBHbBIE HABBIKH, HAaBbIKHU self-meHexMenTa. HaBbiku 3 (pEeKTUBHOTO MBIILICHHUS. YTIPAaBIEHYECKHE

HaBBIKI/I). COpr,ZLHI/IK, KaK KJIFOY€BOEC 3BCHO B (l)OpMI/IpOBaHI/II/I KIIMCHTCKOTI'O OIIbITA.




Pazmen 5. Ilopmpem kauenma u memoo nepcona-moodens: Ilpoliecc co3maHus MOJIEITH
nokymarens. TUnudHple OMMOKH, JOMyCKaeMble MPU CO3JaHWU MOJENU TOKymaTenls. Metoauka
rIIyOUHHOTO CTPYKTYPUPOBAHHOTO MHTEPBBIO U IKCIPECC-UHTEPBbIO. DMMATHUI KaK OCHOBA pabOTHI €
kiueHToM. Co3iaHue KapThl SMIIATUH.

Paznen 6. Cmanoapmot 63aumoodeticmsusi ¢ KiueHmamu u CoOmpyOHUKaAMu. Uro TaKoe
CTaHIAPTHl U 3a4eM OHM HYXKHBI? Knaccmueckue cranmapthl. Pa3bop u aHanm3 kericoB. CTaHIapThl
POCCHUHCKMX W MEXKIyHAPOJIHBIX Kommanwii. CTaHmapThl pPO3HUYHBIX ceTeil. CTaHmapTel Menua
koMraHuil. CTaHaapThl HHAYCTPUU KPacoThl U 310poBbs. [1y0nuuHbie cTaHAapThI cepBHCa.

Paznen 7. Tpaouyuonnvie memoOost ynpasnenus KiueHmcKum onotmom: MeTOAUKU:
KOHTPOJIbHBIE 3aKYIKH, WHACKC JIOSUIBHOCTH M WMHIEKC YAOBIETBOPEHHOCTH KiueHToB (Mystery
Shopping, NPS, CSI). [IpeumymiectBa W OTrpaHUYCHUS KaXKIOro Meroaa. KonmdecTBEeHHBIE U
KaueCTBEHHbBIE UCCIICIOBAHMUSI.

Pasnen 8. Unnosayuonnvie u yughposvie memoow: ynpasienus kiueHmckum onvimom. CepBuc-
IU3ailH M Co3/laHue KapT KIMEeHTCKoro mytu (service design and customer journey mapping).
MeToauKkH, MO3BOJISIFOIINE HCIIOJIB30BaTh TBOPYECKHEC M AHAIMTUYECCKHE CIIOCOOHOCTH, MacTEPCTBO
YCTAaHOBJICHHUS] M TOJJIEP)KaHUsA KOHTaKTa, CO3JaHME UAeH M pelleHuid [ TOoro, 4YTOOBI
YCOBEPILIEHCTBOBATH MpoIlecc pa3pabOTKU U YIYUIlIeHUsI KOPIIOPATUBHBIX CEPBUCOB U MPOAYKTOB.

Paznen 9. Kuwouesvie mouxu xommaxma c nonvzosamenamu. Kapma xiuenmckozo nymu:
Toukn KOHTaKTa C KIMEHTOM — 49TO 3TO Takoe? CIHMCOK TOYEK KOHTaKTa ¢ KIMEHTOM B IPOIEeCcCce
oOciyxuBaHus. Pa3HOBHIHOCTHM TOYEK KacaHUS C KIMEHTOM. 3 KIIIOUEBBIX MOMEHTa MPO TOYKH
KOHTakTa ¢ knuenroM. Customer Journey Map (CIM). Uuctpymentst CIM.

5.2.2. Coneprxkanue QUCIUTLINHBI/MOIYJIS TTO BUJAM YUE€OHBIX 3aHSATHIA.

JleKMOHHBIE 3AaHATUS
Tabmuma 5.2.1

Homep pa3gena O0BeMm, yac.
Nen/n ;[I/ICHI:/IEHHHLI 0d0 300 0390 Tema sexumH
1 1 2 - - BBeneHue B TUCHUILIUHY
2 2 2 - - KomMmyHUKaIys 11eHb! 1 IEHHOCTH
3 3 2 - - DBOJIIOLHUS KITHEHTOOPHEHTUPOBAHHOCTH
4 4 2 - - CoTpyIHHK, KaK KJIF0YE€BOE 3B€HO B (JOPMHUPOBAHIH KIMEHTCKOT'O OIbITA
5 5 2 - - [opTpeT kineHTa 1 METOJ] IEPCOHA-MOJIENb
6 6 2 - - CTaHaapThl B3aUMOJICHCTBUS C KIIMEHTAMHU U COTPYJIHUKAMH
7 7 2 - - TpaauIMOHHBIE METO/IbI YIIPABJICHHUsI KIMEHTCKUM OIIBITOM
8 8 2 i i VHHOBaLIMOHHBIE U IU(POBBIE METO/IbI YIIPABICHUS KITHEHTCKUM
OIIBITOM
9 9 5 i i KiroueBble TOUKHM KOHTAKTa C MOJIb30BaTe MU, KapTa KIMeHTCKOro
MyTH
HUTOI'O 18 -
IIpakTnyeckue 3aHATUS
Tabmuma 5.2.2
Ne /it Howmep pasena O6pewm, gac. Tema npakTHUECKOTO 3aHATHS
TUCUMATIIAHBI (010:(0) 300 0390
1 1 3 - - BplisiBlIeHHE KOHKYPEHTHBIX IPEHUMYIIECTB MPEATPHSITHS
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2 2 3 - - Pa3paboTka yerblpex P Ha pa3Hble BUIbI IPENPUSITHI
3 3.4 8 i B3aumMoeiicTBIE 1 KOMMYHUKALUHA MEXAY HAYalIbHHUKOM H
NOAYMHEHHBIM. BHYTpeHHHE U BHEUIHHE KOMMYHHUKALMH KOMIIAHUH
4 5 4 - - Co3zjanne MOJITIH HACATHHOTO MOKYMATENs M HICAIPHOTO pabOTHHKA
5 6 4 i ) Pa3paboTka cTaHIapPTOB BHYTPH KOMIAHHUHU U TIPH B3aUMOICHCTBHH C
KIIMCHTaMH
6 7 4 i ) Pa3paboTka MapKeTHHIOBBIX HCCIIEIOBaHUH, pa3padoTKa OIPOCOB IS
olpelieNIeHNs YAOBIETBOPSHHOCTH OTPEOUTENS
7 8 4 i ) Pemenne BOpocoB MO COBEPIISCTBOBAHUIO KOPIIOPATHBHBIX CEPBHCOB
U IIPOJYKTOB
8 9 4 - - CocraBnernne Customer Journey Map
Hroro: 34 - -
JlaGopaTopHble padoThI - 1a00paTopHbIe PA0OTHI yYEOHBIM IJIAHOM HE MTPEAYCMOTPEHBI
CamocTrosiTesibHasi padoTa CTyJAeHTa
Tabuuma 5.2.3
No r/n1 Howmep pa3zzena OObem, yac. Tema Bix CPC
JICTITLTHHBL 020 | 300 | O®O
1 19 29 i ) IToaroToBka K 3alUTe TEM | MOATOTOBKA M 0(OPMIICHUE
TUCLUIIINHBI NPaKTHYECKUX PabOT
paboTa ¢ IeKIIMOHHBIM MaTepUalIoM,
2 19 20 i ) [ToxroroBka peeparos, MOMCK ¥ QHAJTU3 JOTIOJTHUTENBHBIX
JOKJIaJIOB, PE3CHTALMN HCTOYHUKOB HH(OPMAIIUH IO TEMATHKE
JIEKIIUH
paboTa ¢ JISKUHOHHBIM MaTepHaoM,
WHauBugyanbHbe
3 19 5 i ) KOHCYJTHTALIHH CTYCHTOB B MOMCK ¥ QHAJTU3 JOTIOJTHUTENBHBIX
HCTOYHUKOB HH(OPMAIIUH IO TEMATHKE
TEYCHHUE CEMeCcTpa [
4 1-9 5 - - Koncyneraunu s rpynmne MOJrOTOBKA K aTTECTALUAM, 3a4ETY
nepes 3a4eToM
5 1-9 4 - - 3ayer
Hroro: 56 - -
5.2.3. HpeHOI[aBaHI/IC AUCHUIINIMHBL  BCACTCA C INPUMCHCHHEM  CICAYIONIMX  BHUIOB

O6p330BaTeJ'H>HBIX TEXHOJIOTHI:

TexHonorust TpaIuIMOHHOTO 00y4eHus, THPOPMAIIMOHHbIE TEXHOJIOTUH.

6. TemaTuka KypcoBbIX padoT/IpPoeKTOB

KypcoBble paboTh! (ITPOEKThI) YUEOHBIM IJIAHOM HE MPETYCMOTPEHBI.

7. KonTpoJibHBIE pa00oThI

yLIC6HBIM IJIaHOM HC MPECAYCMOTPCHBI.

8.1.

8. Ouenka pe3yJbTaTOB 0CBOEHM S JUCUMIIJIMHbI

KpI/ITepI/II/I OLICHUBaHUS CTEIEHH IIOJHOTHI M KadecTBa OCBOSHHS KOMIICTCHIMN B

COOTBCTCTBHHU C INIAHUPYCMBIMU PE3YyJIbTaTaMU 06y‘-IeHI/I}I IIPpUBCICHLI B HpI/IJ'IO)KCHI/II/I 1.

8.2. PelituHrosas cucremMa OIEHWBAaHUS CTEIEHU MOJHOTHI U KAUYECTBA OCBOEHUSA KOMIIETEHIIMI

oOyuaroluxcst O4HON popMbl 00ydeHHUs MpecTaBieHa B Tadnure 8.1.




Tabmuma 8.1

Ne Buabl KOHTPOJILHBIX MEPONPUATHI TEKYIIEr0 KOHTPOJISA Bbanasl Ne Hepenn
1 | Pabora Ha JeKuusx 0-5 1-6
2 | BrimonHeHne W 3amuTa MPAKTHYECKUX paboT 0-5 1-6
3 TectupoBanme | aTTecrarys 0-7 6

HWTOTI'O 32 nepByI0 TeKYIYIO aTTECTAIHUIO: 0-30
4 Pabora Ha nexmusax 0-5 7-12
5 | BrimonHeHHe W 3amuTa MPAKTHYECKUX paboT 0-5 7-12
6 TectupoBanme 2 aTTecTaIys 0-7 12
HWTOTI'O 32 BTOPYIO TEKYIIYIO ATTECTALMIO: 0-30
7 Pabora Ha nexmusax 0-5 13-17
8 | BrimonHeHWe W 3amnTa MPAKTHICCKUX paboT 0-5 13-17
9 TectupoBanme 3 aTTecTaus 0-6 17
HWTOI'O 3a TpeThIO TEKYIIYIO ATTECTAIIHIO: 0-40
BCETO: 100
16 | WrtoroBoe TecTHpOBaHUE IS 3aJJOJDKHIKOB 90 -

9. YueOHO-MeTOoAMYECKOE U HH(POPMALIMOHHOE 00ecnedeHue JUCIUIIMHBI/MOTYJIA
9.1. Ilepeuenpb pekoMeHIyeMOH JIuTepaTypbl npezacTasiieH B [Ipunoxenun 2.

9.2. CoBpeMeHHbIe MTPOodhecCHOHAIbHBIE 0a3bl TaHHBIX U NHPOPMALMOHHBIEC CIIPABOYHBIE CHCTEMBI

1. TUY «llonnotekctoBas bJ[» wna mmarpopme DBC OO0

https://e.lanbook.com

2. OBC BOOK.RU https://www.book.ru/

3. O6pa3zoBarenpHas wiatgopma «tOpaitr» urait.ru

«M3mareasctBo JIAHDb»

4. Hayunas snektponnast 6ubnmoreka ELIBRARY.RU http://www.elibrary.ru

5. [Ipesunentckas 6udbmmoreka www.prlib.ru

9.3. JluneH3uoHHOE W CBOOOJHO pacmpocTpaHseMOe MporpaMMHOE OOecredeHne, B T.4.

OTCYCCTBCHHOI'O IMPOU3BOACTBA:

Microsoft Windows

Microsoft Office Professional Plus

10. MaTepuanbHO-TeXHH4YeCKOe o0ecnievyeHne 1 CHUMIIIMHbI/ MOAYJIA

HOMCIJ_IGHI/IH IJIsL MIPOBEACHUA BCEX BHOB pa6OTI>I, NpeaAYCMOTPCHHBIX y‘le6HBIM IJIaHOM,
YKOMILJICKTOBAHbI HGO6XOI[I/IMI)IM O60p}I)IOBaHI/I€M N TCXHUYCCKHMHU CPCACTBAMU O6y‘-I€HI/I$I.

Tab6muna 10.1

Ilepeuens 060pyHOBaHHS, HEOOXOIUMOTO TSI YCTICITHOTO OCBOEHHS 00pa30BaTEIbHON IPOTPaMMBI

HaumenoBanue Kon-Bo 3HaueHue
MynbTumenuitHoe obopynoBanue TS Har oCTh TP YBVICHUH G ero
npesentannii  (KoMmmbeioTep B KOMIUIEKTe, 1 MaTCOATA m Y yiomt
MIPOEKTOP, IKPaH H T.JI.) ep

. . Crcrema A00TBI
Microsoft Windows (akTyanbHast BEpCHsl) 1 At peamat p
MYJETUMETUHAHOTO 000PY/IOBAHHST
. Crcrema A00TBI
Microsoft Office (akryanbHast Bepcusi) 1 At peamat p
MYJETUMETUHAHOTO 000PY/IOBAHHST
Kommiekr yuebHo Mebenu J1ns BeneHys 3aHATHA

11. Meroanyeckue ykazanus no opranuzanuu CPC
11.1. MeTtoauueckue yKka3aHus 10 IMOATOTOBKE K MPAKTHUYECKUM 3aHATHUSM.



https://e.lanbook.com/
https://www.book.ru/
https://urait.ru/?utm_source=outlook&utm_medium=signature&utm_campaign=test_sign&utm_content=text
http://www.elibrary.ru/

[IeHHOCTh KJIMEHTCKOIO OIbITA: METOAMYECKHE yKa3aHWs K IMPAKTHYECKUM 3aHATUAM IO
mucuuruinHe “LlenHocTh KimeHTckoro omeita”/ coct. B.I'. Tlonos; TroMeHCKHI WHAYCTpHATbHBIN
yHuBepcutet. — Tromens: M3narensckuii nentp bUK TY, 2021.-18c.

11.2. Metoaudeckue yKa3aHus 10 OPTaHU3aIllid CaMOCTOSITEIbHONW PabOTHI.

CamocTtosTenpHas paboTa OOYYAIOIIMXCS 3aKJII0YaeTCss B TMONYYCHHH 3aJaHuil (TeM) Yy
npenojaBaTens A MHAUBUAYaTbHOTO ocBoeHus. [IpemonaBaTens Ha 3aHATHH JAeT PEKOMEHIAINH
HE0OXOIMMBIC JUISI OCBOCHHSI MaTepHaa.

[{leHHOCTh KJIMEHTCKOI'O OIBITAa: METOAMYECKHE YKa3aHHs K OpraHU3allMd CaMOCTOSTEIbHOM
pabotel mo mucuuiUmHe “lleHHOCTH KIMEHTCKOoro ombiTa”/ coct. B.I. TlomoB; TroMeHckwmii
WHAYCTpUAJIbHbIA yHUBepcUTeT. — Tromenb: WM3marensckuit unentp BbUK THY, 2021.-18c.



[Ipunoxenue 1

Ili1anupyemble pe3yabTaThl 00yueHus sl GOPMHUPOBAHUS KOMIIETEHUMH U KPUTEPUHU X OLleHUBAHUS
Jucruriraa: [leHHOCTh KIIMEHTCKOTO OIBITa

CrermanbHOCTB: 21.05.03 TexHOMIOTHSA TE0IOTHYECKON Pa3BeIKN

Criernann3anum:

I'eopusndeckne METOIBI IOUCKA M Pa3BEIKH MECTOPOKICHNH ITOJIE3HBIX HCKOMAEMbIX
I'eodusudeckne METO b UCCIICTOBAHMS CKBAKHH

KOI[ KOMIICTCHIINH

KOH, HauMMCHOBaHHC

Kon u HaumeHoBanue
pe3ynbpTata 00y4eHuUs

Kpurepun olileHHBaHus pe3yIbTaTOB 00yUeHHUs

HNJIK 10 TUCIUILUTHHE 1-2 3 4 5
(Moty1t0)
1.1 3HaeT OCHOBHEBIE He JleMOHCTpupyeT | HacTuuHO HemoHcTpupyeT JemoHcTpupyeT
KOHIICTIIIUH 3HaHHE YKa3aHHBIX | JEMOHCTPHPYET JIOCTaTOYHBIE 3HAHUS | TOCTATOYHBIE 3HAHUI
YIIpaBICHUS BOIIPOCOB 3HaHHE YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
YeJIOBEYECKIMHU BOIIPOCOB,  JIOITyCKast YETKO OOBSICHAS BCe
pecypcamu B HE3HAYHUTEIbHbIC HIOQHCHI u
pa3IMIHBIX OIINOKH 0COOCHHOCTH
OPTaHHU3AIOHHBIX
CTPYKTYpax
VK-3.1. 3naer 1.2 ymeer He JIeMOHCTpUpyeT | YacTHuHO B nocrarounoit mepe | lemoHCTpupyeT
o aHATM3UPOBATh Ka3aHHBIC YMEHHS E€MOHCTPHUPYET E€MOHCTPHUPYET Ka3aHHBIE YMEHHS CO
OCHOBHBIE KOHIIETIIIUU P M Y A PHpY A PHPY Y Y
YK-3. Cnocoben DABIICH OCHOBHBIE KOHIIETIIINU yKa3aHHbIE  YMEHHd, | yKa3aHHbBIE YMEHUS 3HaHUEM
OpPTaHU30BBIBATH U yrp yIpaBIeHUS JIOTTyCKast JIOTIOJTHUTEIHHOTO
. YeJIOBEYECKIMHU
PYKOBOJIUTH paboTOM CCVDCAMI B 94eJI0OBEYECKIMHU HE3HAUNTEIbHBIE MaTepHaa
KOMaH/pbl, pecyp pecypcamu B OMMOKH
Pa3IMYIHBIX
BbIpabaThIBast Pa3IUIHBIX
OpraHU3aIMOHHBIX
KOMaH/IHYIO CTPATETHIO OpTaHU3aIOHHBIX
CTPYKTYpax.
JUTSL IOCTHKEHUS CTPYKTYpax
MOCTaBJIEHHON LeTTN 1.3 Bnaneer HaBelkamu | He JIeMOHCTpupyeT | YacTuuHO B nocrarounoit mepe | JlemoHCTpupyer
UCTIONIb30BAHUS 1 BJIaZICHUE YKa3aHHBIMH | JEMOHCTPHPYET JEMOHCTPHPYET BIIAJICHUE YKa3aHHBIMH
(hopmupoBaHus HaBbIKAMHU BJIaJICHUE YKa3aHHBIMHU | BIIaJICHWE YKa3aHHBIMHU | HaBBIKAMH, OBICTPO U C
OCHOBHBIX KOHIICIIIUH HaBBIKaMU, JOMYyCKas | HaBBIKAMU HCIOJIb30BaHUEM
YIpaBIeHUS HE3HAYNTEIbHBIE ONITUMAJTBHBIX
YeJI0BEYECKUMU OIINOKH CHOCOOOB BBITIOTHEHHS
pecypcamu B MOCTAaBJICHHOH 3a/1a4H
Pa3IUYHBIX CTPYKTypax
VK-3.2. Ilpumenser 2.1 3HaeT conuaIbHO- He JIeMOHCTpupyeT | YacTuuHO HemoHcTpupyeT JemoHcTpupyeT
COIMATBHO- TICHXOJIOTHYECKUE 3HAaHNE YKa3aHHBIX | JEMOHCTPHPYET JOCTaTOYHBIC 3HAHUS | TOCTATOYHBIE 3HAHUSI
IICUXOJIOTHYECKUE METOMBI IIPH BOIIPOCOB 3HaHHE YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
METObI IPU HNOCTPOCHHUHU BONPOCOB,  JOMyCKas YEeTKO OOBsICHSSL Bce




MOCTPOSHUHU 3¢ PEeKTUBHOI CUCTEMBI HE3HAUUTENIbHbIE HIOAHCHI u
3¢ PEKTUBHOM CHCTEMBI | YIPaBICHUS OLIHOKH 0COOEHHOCTH
yIpaBJiIeHUSA HEPCOHANIOM
[IEPCOHAJIOM. 2.2 ymeer He JIEMOHCTpUpYET | YacTHuHO B nocrarounoit mepe | JleMoHCTpupyer
aHAIIM3UPOBATh yKa3aHHBIE YMEHHUS JIEMOHCTPUPYET JEMOHCTPHUPYET yYKa3aHHBIE yMEHHUS CO
COLIMAJIBHO- yYKa3aHHBIE  YMEHH, | yKa3aHHbIE yMEHUS 3HAaHUEM
NCUXOJIOTHYECKUE JIoITycKas JOTIOJTHUTEIBHOTO
METOMBI NIPH HE3HAYUTEIIbHbIE MaTepuana
MOCTPOCHHUN OIINOKH
3 PEKTUBHON CHCTEMBI
yIpaBIeHUs
HEPCOHATIOM
2.3 pnazmeet HaBelkaMu | He JleMOHCTpupyeT | HacTuuHO B nocrarounoii mepe | JleMoHCTpHUpyeT
MIPEOI0JICHHS BJIaJICHHE YKa3aHHBIMH | TEMOHCTPHPYET JEMOHCTPHUPYET BJAJICHUE yKa3aHHBIMU
BO3HHUKAIOIIUX B HaBBIKAMU BJIaJICHUE YKa3aHHBIMHU | BJIaJICHHE YKA3aHHBIMHU | HaBBIKAMHM, OBICTPO M C
KOJIJIEKTHBE HaBBIKaMH, JOMyCKas | HaBBIKAMU HCIOJIb30BaHUEM
pa3HOIIIACHM, CIIOPOB H HE3HAYUTEIIbHbIE ONTUMAIIbHBIX
KOH()JIMKTOB IIPH OIIMOKH CIIO0COOO0B BBITIOTHEHHS
MOCTPOCHHUU MMOCTaBJICHHON 3a7a4u
3(h(HheKTUBHOHN CHCTEMBI
yIpaBJIECHUS
MIEPCOHATIOM
3.1 3Haer obmue He JIEeMOHCTpHUpyeT | YacTuaHO HemoHCTpHpYeT JemoHCTpHpYeT
MIPUHIUIBI U METOMBI 3HaHHE YKa3aHHBIX | JEMOHCTPHPYET JOCTaTOYHBIE 3HAHUS | IOCTATOYHbIE 3HAHUS
KOMaHJ000pa30BaHus BOIIPOCOB 3HaHHUe YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
BOTIPOCOB,  JOIyCKas YeTKO OOBSCHSS BCe
HE3HAUNTEIbHBIE HIOQHCHI u
OIINOKH 0COOEHHOCTH
3.2 ymeer mianupoBats | He JleMOHCTpupyeT | YacTuuHO B nocrarounoii mepe | JlemoHCTpuUpyeT
KOMaHJIHyIO pabory, yYKa3aHHbIE YMEHHUS JIEMOHCTPHUPYET JEMOHCTPHUPYET yYKa3aHHBIE YMEHUS CO
VK-3.3. 3naer pacnpenensiTh YKa3aHHbIE  YMEHHs, | yKa3aHHbIE yMEHUS 3HaHUEM
HOpY4YEHHUs U JloIycKas JIOTIOJTHUTEIBHOTO
MIPUHIUIBI 1 METOABI
JIeJIETUPOBaTh HE3HAUUTENIbHbIE MaTepuana
KOMaH/1000pa30BaHus
MOJTHOMOYHSI YIEHAM OIIMOKH
KOMaH/TbI
3.3 pnazgeer HaBeIKaMu | He JIeMOHCTpupyeT | YacTuuHO B nocrarounoii mepe | JlemoHCTpupyeT
YIpaBIeHUS BJIaJICHIE YKa3aHHBIMH | TEMOHCTPHPYET JEeMOHCTPHPYET BJAJICHUE yKa3aHHBIMH
KOMaHTHOH paboTOi B | HaBBIKAMH BJIaJICHNE YKa3aHHBIMHU | BIAJICHWE YKa3aHHBIMH | HaBBIKAMHU, OBICTPO U C
pemeHnH HaBBIKAMH, JIOMyCKasi | HaBBIKAMHU HCTIOJIB30BaHIEM
MOCTaBJICHHBIX 3a7a4 HE3HAYNTEIbHBIE ONITUMAJTBHBIX

OILINOKH

CIOCOOOB BBITIOJTHEHUS
IIOCTaBJIEHHON 3aa4n
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VK-4. Cnocoben
MIPUMCHSTH
COBpEMEHHBIE
KOMMYHHUKaTHBHBIC
TEXHOJIOTHH, B TOM
YHCIIe Ha
HHOCTPaHHOM(BIX)
s3bIKe(ax), AU
aKaJeMUYEeCKOTO U
podeCcCHOHANBHOTO
B3aUMOJEHCTBUS

VYK-4.1. Beibupaer Ha
rOCYAapCTBEHHOM H
HHOCTPAaHHOM (-BIX)
SI3BIKAX
KOMMYHUKATHBHO
MIPUEMJIEMbIC CTHJIb
JICIIOBOTO OOIIEHNS,
BepOabHbIC U
HeBepOabHbIE
cpezacTBa
B3aUMOJICHCTBUS C
napTHEPaMH

1.1 3naer He JleMOHCTpupyeT | YacTuuHO Hemonctpupyer Hemonctpupyer
KOHCTPYKTUBHBIE 3HaHUe YKa3aHHBIX | J€MOHCTPHUPYET JIOCTaTOYHbIE 3HAHUS | JOCTATOYHBIE 3HAHUI
TEXHHUKH U MPUEMBI BOIIPOCOB 3HaHHE YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
JIEJIOBOT'O OOILIEHN, BOTIPOCOB,  JOIYyCKas YETKO OOBACHSASI BCE
cenuduky HE3HAYHUTEIbHBIC HIOQHCHI "
BepOabHON 1 OIINOKH 0COOEHHOCTH
HeBepOaTBpHON
KOMMYHHUKAIINH
1.2 ymeer He JIEMOHCTpHUpYeET | YacTHuHO B nocrarounoit mepe | JleMoHCTpupyeT
OCYILIECTBJIATh JIEJIOBOE | YKa3aHHBIC YMEHHUS JIEMOHCTPHUPYET JEMOHCTPHUPYET yKa3aHHbIE YMEHHUS CO
oO11eHue, rpaMOTHO yKa3aHHbIE  YMEHUs, | yKa3aHHbIE YMEHUS 3HaHHEM
UCTIONBb3Ys BepOabHbIe JlonycKas JIOTIOJTHUTEIBHOTO
1 HeBepOabHbIe HEe3HaUUTENbHbIE MaTepHaa
cpeacTBa OIUOKH
KOMMYHHUKaIINU
He JIeMOHCTpHUpyeT | YacTuuHO B nocrarounoit mepe | lemMoHCTpupyeT
BJIAJICHUE YKa3aHHBIMH | JEMOHCTPHPYET JEMOHCTPHPYET BIIAJICHUE YKa3aHHBIMH

1.3 BmageeT HaBBIKAMU

HaBbIKaMHU

BJIAICHUC YKa3aHHbIMU

BJIAACHUC YKAa3aHHbIMU

HaBbIKaMH, 6I>ICTpO uc

HUHTEPIIpETALNN
HepepGaTbHOM HaBBIKaMH, JOMyCKas | HaBBIKAMU HCIOJIb30BaHUEM
I — HE3HAYUTEIIbHbIE ONTUMAIIbHBIX
OIINOKH CHIOCOOOB BBHITIOTHEHHS
NIOCTaBJICHHOHU 3aJja4l
He JIeMOHCTpupyeT | YacTuuHO JemoHcTpupyet HemoHcTpupyer
2.1 3HaeT OCOOCHHOCTH | 3HAHHUE YKa3aHHBIX | JEMOHCTPHPYET JOCTaTOYHBIE 3HAHUS | IOCTATOYHbIE 3HAHUS
Pa3IUIHBIX BOIIPOCOB 3HaHHUe YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
YK-4.2. cionb3yer (hyHKITMOHATBHBIX BOIIPOCOB,  JIOIyCKasd YETKO OOBSCHSA BCE
nHpopMannoHHO- cTunei HE3HAUNTEIbHBIE HIOQHCHI u
KOMMYHHUKAIIMOHHBIE OIINOKH 0COOEHHOCTH
TEXHOJIOTUU TIPU He JleMOHCTpupyeT | YacTuuHO B nocrarounoii mepe | JlemoHCTpuUpyeT
MoucKe HeoOxonuMoit | 2.2 ymeeT nucartb yYKa3aHHbIE YMEHHUS JIEMOHCTPHUPYET JEMOHCTPHUPYET yYKa3aHHBIE YMEHUS CO
nHdopmanuu B TEKCTBI Pa3IHYHBIX YKa3aHHbIE  YMEHHs, | yKa3aHHbIE YMEHUS 3HaHUEM
HPOIIECCE PEILIECHUS JKaHPOB HAyYHOT O JloIycKas JIOTIOJTHUTEIBHOTO
CTaHJapTHBIX CTHIIS HE3HAUUTENIbHbIE MaTepuana
KOMMYHUKAaTHBHBIX OIIHMOKH
3a/1a4 Ha He JeMoHcTpupyeT | YacTuuHO B nocrarounoit mepe | JlemoHCTpupyer
rOCyJapCTBEHHOM U BJIaJICHIE YKa3aHHBIMH | JEMOHCTPHPYET JEeMOHCTPHPYET BJAJICHUE yKa3aHHBIMH

WHOCTPAHHOM (-BIX)
A3BIKaX

2.3 BrajieeT HaBBIKAMHU
norcka nHpopMam
10 OIIPENENEHHON TeMe

HaBbIKAMHU

BJIAJICHUE YKAa3aHHbBIMH
HaBbBIKaMHu, JOITyCKas
HC3HAYNTCIIbHBIC

BJIAICHUEC YKa3aHHbIMU
HaBbIKAMH

HaBBIKaMH, OBICTPO U C
WCTIOIb30BAaHUEM
OTNITUMAJILHBIX

OIMMOKH CIOCOOOB BBITIOTHEHHSI
NIOCTaBJIEHHOHU 3aJ1aul
YK-4.3. Brageer 3.1 3Haer He JIeMOHCTpHUpyeT | YacTuaHO HemoHCTpHpYeT JemoHCTpHpYeT

12




poheCCHOHATBHOM

JIEKCUKOH 1 6a30BOit
rpaMMAaTUKOM ISt

obecnieueHus

po¢heCCHOHATHHOTO

B3aUMOJIENCTBHUS B
YCTHOW U TMCbMEHHOU
¢dopmax

npodeccroHaIBHYI0 3HaHUE YKa3aHHBIX | JEMOHCTPHUPYET JOCTaTOYHBbIE 3HAHUS | JOCTATOYHbIE 3HAHUS
JIEKCHKY U 0a30BYIO BOIIPOCOB 3HaHUe YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
rpaMMaTHKY BOIIPOCOB,  JIOITyCKast YETKO OOBSCHAS BCe
HEOOXOIUMYIO JUIs HE3HAYHUTEIbHbIC HIOQHCHI "
po¢eCCHOHATHHOTO OIINOKH 0COOEHHOCTH
B3aNUMOJIEUCTBHUS B

YCTHOW ¥ IMCbMEHHOMN

thopmax

3.2 ymeer He JIEMOHCTpHUpYeET | YacTHuHO B nocrarounoit mepe | JleMoHCTpupyeT
UCTIONB30BaTh yKa3aHHbIE YMEHUS JIEMOHCTPHUPYET JEMOHCTPHUPYET yKa3aHHbIE YMEHHUS CO
npodeccroHaBHYI0 yKa3aHHbIE  YMEHH, | yKa3aHHbIE YMEHUS 3HaHUEM

JIEKCHKY U 0a30BYIO JlonycKas JIOTIOJTHUTEIBHOTO
rpaMMaTUKy IS HEe3HaUUTENbHbIE MaTepHaa
npo¢heCCHOHATIBHOTO OIIUOKH

B3aUMO/ICHCTBUS B

YCTHOU ¥ NUCbMEHHOMN

(hopmax

3.3 Bnaneer HaBblkamu | He JIeMOHCTpUpyeT | YacTHuHO B nocrarounoit mepe | lemoHCTpupyeT
MOATOTOBKH >KaHPOB BJIAfICHUE YKa3aHHBIMH | JEMOHCTPHPYET JEMOHCTPHPYET BIIAJICHUE YKa3aHHBIMH
oumManbEHO-1EIOBOTO | HABBIKAMU BJIaJICHUE YKa3aHHBIMHU | BIIaJICHNC YKA3aHHBIMHU | HaBBIKAMHM, OBICTPO H C
CTHIA (HanMCaHus HaBBIKAMH, JIOITyCKasl | HaBBIKAMH HCTIONIb30BAaHHEM
aBTOOMOTpaduy, HEe3HaUUTENbHbIE ONTUMAIIBHBIX
3as1BJICHMSI, OIINOKH CIIOCOOOB BBINTOTHEHUS

OOBSICHUTEIIBHOU M
JIOKJTaTHOM 3amHCKH,
JIOBEPEHHOCTH U
PacIHCKN)

MOCTaBJICHHOM 3aJ1a4u
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KAPTA

[Ipunoxxenue 2

00ecre4eHHOCTH U CHHMIIMHBI (MO1YJIs1) Y4eOHOH B YUeOHO-MeTOANYeCKOi JIuTepaTypoit

ﬂI/ICHI/IHHI/IHaI L1eHHOCTh KIIMEHTCKOI'O OIbITa

CneunanbHocThb: 21.05.03 TexHOIOTHS T€0TOTHUECKON pa3BeaKu

Crienann3anmm:

I'eodmsnuecke MeTObI MOUCKA U PA3BEIKN MECTOPOKACHHHN TTOJIE3HBIX HCKOTIAEMbIX

I'eodpusndaeckne METOIBI UCCIIEIOBAHNS CKBAKUH

HasBanue yyeGHOro, y4eOHO-METOANIECKOTO
Ne
/T

HM3aHus,
aBTOp, W3IATENIBCTBO, BUI U3JAHUS, TO
HM3JAHUS

KomnuectBo
9K3EMILISIPOB B
BUK

KonTuarent
00yJaroIuxcs
HCTIOJIB3YHOIIUX
YKa3aHHYIO

JUTEpaTypy

O0ecrneueHHOCTh
oOyJarommxcs
JIUTEPATYPOH,

%

Hammame
9IEKTPOHHOTO
BapuaHTa B
9bC

(+)

YmpaBiieHHe MepcoHanioM : ydeOHoe mocooue /
M. C. I'ycaposa, 1. I'. PemernukoBa, A. B.
KomnrertoBa, E. JI. Umkesckas ; TUY. - Tromens :
1 [TV, 2019. - 210 c. - 3aru. ¢ TUTYJ. 3KpaHa. -
OnexTpoHHas ouonmoreka TUY. - bubmwmorp.:
c. 208. - ISBN 978-5-9961-2127-4 : ~b. 1. -
TekcT : HemoCPEICTBEHHBIM.

OP

50

100

MupoBass SKOHOMHKa : mpaktukym / W. B.
UIsicenko, C. I'. CumonoB ; TUY. - TroMeHsb :
2 THY, 2017. - 156 c. puc., Taom. -
OnextponHas oudsmoreka TUY. - ISBN 978-5-
9961-1564-8 176.15 p. - Teker
HETIOCPEICTBEHHBIN.

OP

50

100

[Mcuxoorusi KOJUICKTHBA © yueOHOE Tocobue /
M. B. Toncroyxosa ; TUY. - Tromens : TV,
3 2017. - 78 c. - DnexrponHas oubinorexka TUY.
- ISBN 978-5-9961-1559-4 : 109.00 p. - Tekcr

HENOCPEACTBEHHBIN.

OP

50

100
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