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1. lesn u 32124 U3yYEeHHUS TUCHUIIHHBI

[lenb: ocBOeHHE 00YYAIOIUMUCS OCHOBHBIX MOJIOKEHUH OpraHM3aluy KIMEHTCKOTO OTBITA, a
TAaK)KE YMEHHE WCIIOJIb30BaTh Ha IPAKTHKE TIIOJYYCHHBbIC 3HAHHS TPH COBEPIICHCTBOBAHUU U
VKPETUIEHUH KOHKYPEHTHBIX MPEUMYIIECTB MPEANPUSATHS MTYyTEM TOBBIIICHHS YPOBHS 0OCTYKUBaHUS
nmoTpeouTene.

3agaun:
— U3YYUTh OCHOBBI KIINEHTCKOTO OIIBITA U €r0 HEOOXOJUMOCTh PEIIPUSTHIO;
— YMETh CO3/1aBaTh KQUeCTBEHHYIO CTPATETHIO KIIMEHTCKOTO OIIBITA;
— OCBOUTH IpaBuiIa pabOThl C MAPKETHHTOBBIMU HCCIICI0BaHUs (YMETh UCIIOIB30BaTh J00gle hopmbl
JUTSL CO3/TIAHMS OTIPOCOB TMOTPEOUTEINCH);
—  UM3YYUTh CIIOCOOBI YIIPABICHUS KIMEHTCKUN OTIBITOM;
— TIOHMMAaTh HEOOXOAMMOCTh KIMEHTCKOTO CEPBHCA HA TIPEIIPHUITHH.

2. MecTo nucUIIAHbI/MOAYJs B cTpykType OITIOIT BO

Juctunnuna «lleHHOCTh KIMEHTCKOTO OMbITa» OTHOCUTCA K JUCIHMILTUHAM O00s3aTeNbHON
4acTH y4eOHOro Tu1aHa (JIEKTUBHBIC JUCIUIUIMHBI (MOIYIIH) 110 BEIOOPY).

Heo6xoauMbIMu yCITOBUSIMH 711 OCBOCHHS TUCIUIUIUHBI SIBIISTFOTCS:

-3HaHHUE OOIUX MOHATHI MEHEPKMEHTA;

- YMEHHSI OCMBICIMBATh, AHAIW3UPOBATh W MPUMEHSATH IOJTYYCHHbIE 3HAHUS K CMEKHBIM
TUCIUILTUHAM;

- BJIaJICHHE HABBIKOM Pa0OTHI C Y4EOHO-METOANYECKOM JIUTEPATypOil.

3. Pe3yabTathbl 00y4eHHus M0 AMCHUILINHE/ MOLYJTIO

[Tporiecc u3yueHus: AUCHUIUIMHBI HAMpaBieH Ha (opMHUpPOBaHUE OO0IIETPO(ECCHOHANBHBIX U
npodeccHoHaTBHBIX KOMITETCHITHH:
Tab6muna 3.1

Kox 1 HanmeHOBaHmE Kox 1 HanMeHOBaHNE WHANKAaTOpa Kox n HanmMeHOBaHUE pe3ynbTaTa 00yIeHUs
1
KOMIETEHIUN noctrkeHus komnerennuu (MJIK) 0 JUCIUTITHHE (MOJYITIO)

HOpMaTI/IBHyIO MOACIIb I(OMaHZ[OO6p330BaHI/I}I

(€2))

YK-3.1. Oco3HaeT HyHKIHH U pOITH [IpoBoauTh aHaTN3 NOCTABIECHHOM LENIU U
YJICHOB KOMaH/Ibl, COOCTBEHHYIO poib | (yHKImid koMaus! (Y1)
B KOMaHJIE. Meroaukamu pa3pabOTKH 1iesu, QYHKIMSIMUA 1

METOAaMHU MPEAOCTABJICHUSA O6paTHOﬁ CBs3MU.
(B1D)

OCHOBHBIE TIOHATHS ¥ TEXHOJIOTUI
MEXJIMYHOCTHOW U IpyNIOBOM
KOMMYHHMKAIMH B I€JI0BOM B3aUMOACHCTBUH,
METOBI peIIeHHs] KOH(PINKTHBIX CUTYaITIH

(32)

VK-3. Cnocoben
OCYIIECTBJIATH COIMATHLHOE
B3aUMOJIEUCTBHE U
peann30BbIBATH CBOIO POJIb B

KOMaHjie VK-3.2. YcraHaBIUBaeT KOHTAKTHI B

YcTaHaBaMBaTh U MOAICPKUBATH KOHTAKTHI,

IpoIecce COIMAIBLHOTO

N 00eCIeYHBAOIINE YCICIIHYIO paboTy B

B3aMMOJICHCTBHSI.
kosutekTuse (Y2)
[IpocredmmMu MeTOIaMH U TIPUEMAMHU
COLIMAILHOTO B3aUMO/ICHCTBUS U pabOTHI B
komanjie (B2)

YK-3.3. BeiOupaer cTpareruro JIMHAMUKY HHIUBUAYAJIbHBIX Pa3IUdui B
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MOBEACHUS B KOMaH€E B 3aBUCUMOCTHU
OT YCIJIOBUH.

pearupoBanui (33)

OcCylIecTBIATh CBSI3HOCTh B KOMaH/IE U
TepIUMOCTh K aproputapusmy (Y3)

HcTouHnkaMu pacrio3HaBaHUs COCTOSHUN
napTHepa, Coco0aMu HHTEPIPETALNH B
MEXIIMIHOCTHOM Boctipusitiy (B3)

YK-4. Cnocoben
OCYIIECTBIISITh JICTIOBYIO
KOMMYHHKAIUIO B YCTHOU U
mUCbMEHHOU popMmax Ha
rOCYJIapCTBCHHOM SI3bIKE
Poccuiickoit ®enepanun u
HWHOCTpaHHOM(BIX) S3BIKe(axX)

VYK-4.1. [leMoHCTpUpYET yMEHUE
BecTH 00MeH [1eoBOH MH(pOopMaIiei
B YCTHOH W ITUCbMEHHOW (opMax Ha
rOCyJapCTBEHHOM S3bIKE

TeopeTnueckre OCHOBbI KOMMYHUKATHBHOM
KyJIbTYpBl HEOOXOMMEIE Ui OOMEHa JIeI0BOM
nHpOpManueil B MMCbMEHHON M YCTHOM
dopme (Ha rocyapcTBeHHOM si3bIke) (34)

OOBACHATH BEIOOP HOPMAaTHBHEIX BAPHAHTOB
(Ha rocymapctBeHHOM si3bike) (Y4)

HaBbikaMu rpaMOTHO#M YCTHOM U IMCbMEHHOM
peun, HeoOX0IUMBIE /ISt 0OMEHa
nH(opMaLuK Ha TOCYAaPCTBEHHOM SI3BIKE
(B4)

VYK-4.2. JleMOHCTpUpPYET yMECHUE
BECTU OOMeEH JIeJI0BOH HH(pOpMaryeit
B YCTHOW M MUCBMEHHOM (hopMax He
MEHee 4YeM Ha OJTHOM MHOCTPaHHOM
SI3BIKE

TeopeTnueckue OCHOBbI KOMMYHUKaTUBHOM
KyJIBTYpbl HEOOXOIUMBIE /111 0OMEHa JeJI0BOH
nHdopmanuel B MMCbMEHHOW U yCTHOM
dbopme (Ha HHOCTPaHHOM si3bIke) (35)

OOBSICHATH BBIOOP HOPMATHBHBIX BAPUAHTOB
(1a nHOCTpaHHOM s13bIKE) (Y5)

HaBbpikamu rpaMOTHO#M YCTHOWM U TUCBbMEHHOM
pedn, HeoOXoAUMBIE 71 0OMeHa
nH(bOpMaLUK Ha HHOCTPaHHOM si3bIke (BS5)

VK-4.3. Vcionb3yeT COBpEMEHHBIE
HHPOPMALNOHHO-
KOMMYHHUKAI[MOHHbIE CPEJICTBA B
IIpoLecce AEI0BOKH KOMMYHUKALUU

KOMMyHI/IKaTI/IBHBIe XapaKTCPUCTUKU pCUH
(36)

OTOuparth SI3BIKOBBIC CPE/ICTBA B PA3HBIX
curyaiusix oduenust (Y6)

Hasreikamu yHOTpe6J’IeHI/I$I PCUCBBIX CANHUIL B
Ipouecce pasBUTUA KOMMYHUKATUBHOT'O aKTa

(B6)

4.00beM IUCHUILIUHBI

OOmumii 00beM TUCHMIIINHEI COCTABIIIET 3 3a4eTHHIX equHUIEI, 108 yacos.

Tabnuna 4.1.
AyIUTOpHBIE 3aHATHSI/KOHTAKTHAs paboTa,
dopma Kypc/ Jac. CamocTosTensH dopma IPOMEKYTOIHOH
oOyuenust | cemectp | Jlexuu [MpakTuyeckne JlaGopatopu | as pabora, yac. aTTeCTaluu
u 3aHATUA bIC 3aHATHA
oyHas 1/2 18 34 - 56 3a4er
3a04Hast 2/3 6 10 - 92 3a4eT

5. CTpyKTypa U coep:kaHue TUCHUILTHHBI/ MO

5.1. CTpyKTypa IMCHUILINHBI.

o4Has ¢opma o0yuenus (OPO)

Tadmuma 5.1.1

CTpyKTypa JUCIUILIAHBI/ MO IS AYRHMTOPHEIC SAHATHS,

Ne PYKTYpa et y qac. CPC, Bcero, O1eHOYHbIE
Kon MJIK

/I Howmep JL IIp. JIab. yac. yac. cpencraa

HaumenoBanue paznena
pasnena

YK-3.2 YCTHBIN

1 1 Beeaenne B tucumminyy 2 3 6 11 VK-3.3 onpoc
YK-3.2 YCTHBIN

2 2 KoMMyHUKAIHS [IEHBI ¥ IEHHOCTH 2 3 6 11 YK-4.1 ompoc
YK-4.2

3 3 DBOTIOLHS 2 4 6 12 YK-3.1 YCTHBIN




KIMCHTOOPUCHTHPOBAHHOCTH YK-3.2 orpoc
YK-4.3
CoTpyAHHK, KaK KIIOYEBOE 3BEHO YK-3.1 YCTHBIN
4 4 B (OPMHPOBAHHH KIMEHTCKOTO 2 4 6 12 YK-3.2 orpoc
OTIbITa YK-4.3
5 5 IlopTper KIHMEeHTa ©W  METOX 2 4 6 12 YK-3.2 YCTHBIN
MIepCOHA-MOEIh YK-4.3 orpoc
CraHmapTel  B3aWMOIEHCTBHA C VK31 yeTHbili
6 6 eﬂf o n . 2 4 6 12 VK-3.2 ompoc
KIIMEHTaMH U COTPYTHIUKAMH VK-43
T YK-3.1 YCTHBIN
! ! rlfa:;f H}?;H;fn HTCKUM rxizoibl 2 4 6 12 VK-3.2 onpoc
ynpasie EHTC OIIBITO VK-4.3
WNHHOBalMOHHBIE W IU(DPOBBIC YCTHBIN
YK-3.3
8 8 METOJIbl YIpPABJICHUSI KIUEHTCKUM 2 4 7 13 VK-4.3 oTpoc
ONBITOM )
YK-3.1 YCTHBIN
KiroueBble TOYKM KOHTakTa ¢
YK-3.2 oTpoc
9 9 TMOJIE30BATEIISIMH. Kapra 2 4 7 13 VK-3.3
KJIUCHTCKOTO MyTH VK-4.3
Hroro: 18 34 56 108
3aouHan popma od0yuenus (3PO)
Tabmuma 5.1.2
AyIuTOpHBIE Kontp
Ne CTpyKTypa AMCLUIIHHBY/MOLY 15 3aHATHS, Yac. CPC, 0JIb, Bceero, Kox HJTK O1ieHOYHBIE
n/m | Homep vac. qac yac. A CpencTBa
HaumenoBanue paznena JL Ip. JIab.
pa3zena
YK-3.2 YCTHBIN
1 1 BBenenne B TUCIUIIIHHY 0,35 1 - 5 6,35 VK-33 onpoc
K YK-3.2 .
2 2 AL X S - 8 935 | VK-4.1 o
5 VK-4.2 P
DBoIOIUA YK-3.1 CTHBIH
3 8 KJ'II/IeHT](-)IO HEHTUPOBAHHOCTH 0.5 1 ) 10 115 YK-3.2 yon oc
PUCHTHP VK-4.3 P
CoTpynHHK, Kak KIIOYEBOE YK-3.1 .
YCTHBIN
4 4 3BEHO B ¢dbopmuposanuu | 0,5 1 - 10 11,5 YK-3.2
orpoc
KJIIMEHTCKOTO OMBITa YK-4.3
5 5 ITopTpeTr kiIuMeHTa ©W METON 05 1 ) 10 115 YK-3.2 YCTHBIN
IepcoHa-MOJeb YK-4.3 orpoc
C . YK-3.1 .
o | o | Commrm st < gg | || n 2s | iz | v
Py VK-4.3 P
TpanuumoHHbIE METOJIBI VK-3.1 —
7 7 yIpaBJIECHUs KIINEHTCKUM 1 1 - 11 13 YK-3.2 y .
OIBITOM YK-4.3 onpoc
o | o fwerom o v | 1| 1| - | wm 13 | YKB3 | yomi
A yrp YK-4.3 orpoc
KITUCHTCKUM OIBITOM
YK-3.1
KiroueBble TOYKH KOHTAaKTa C VK-3.2 CTHBL
9 9 TI0JIb30BATEIISIMH. Kapra 1 2 - 16 19 ' Y
KJIMEHTCKOTO MyTH VK-3.3 onpoc
! Y VK-4.3
Hroro: 6 10 - 92 - 108

5.2. Coneprxanue JUCIUTUTMHBI/ MOIYJIS.

5.2.1. CopeprkaHue pa3aenoB IUCIUTUTHHBI/MOAYIS (AUIaKTHUECKUE SAMHHULIBI).

Pasnen 1. Bsedenue 6 oucyunauny: UTo Takoe KIMEHTCKHIA OTBIT (CUStOMer experience)?




Ponp 1 mMecTo cucteMbl ynpaBiieHHs KIMEHTCKAM OIBITOM B CHUCTEME MEHEIKMEHTA U 3JIEMEHTHI
cucteMbl. Co3gaHuUE KOHKYPEHTHOTO TPEUMYIIECTBA HA OCHOBE IPEBOCXOJHOIO KIMEHTCKOTO
cepBuca. TpeHbl yrpaBiaeHus KIMeHTCKUM onbiToM 2020-2030.

Paznen 2. Kommynuxkayus yenol u yennocmu: BriedatiieHHs — HOBbIM UCTOYHHMK IEHHOCTH JIsSI
KJIMEHTOB. HIyCcTpus BHeYaTieHUN: KyJa MUTPUPYET LIEHHOCTh W 4YeThipe P MapkeTHHTa B 310Xy
Brieyarnenuit (Product (mpomxykr), Price (uena), Place (mecto), Promotion (mpoaBmxenue)).

Paznen 3. Ocnoéuvie nowamus u ux 63aumocesasb: KIMEHTOOPUEHTHUPOBAHHOCTh -
KJIIMEHTOLIEHTPUYHOCTh - YEJIOBEKOOPUEHTHPOBAHHOCTh — YENOBEKOIEHTPUUHOCTh. OCcOOEHHOCTH
BHEUIHUX U BHYTPEHHHUX KOMMYHHUKAIIMM Ha KaXJIOM 3Talre pa3BUTHUA KommaHuu. Jlydiime MupoBbie
MPAKTUKHU. 7 OCHOBHBIX MPUHIIUIIOB KJIIMEHTCKOTO CEPBHCA.

Paznen 4.Compyonux, kak knouesoe 36eno 6 hopmuposanuu KiueHmeKo2o onvlima Soft skills -
passumue 2uOKUX Hasvlko8 6 Komnawuu: TpeyrompHHK paszBuths (MoTuBamms K pa3BuThiO. ba3oBble
KOMMYHHKATHBHEIE HaBBIKH, HaBBIKU self-meHemkmenTta. HaBbikn 2 (peKTHBHOTO MBIIUICHUS. Y IPaBICHYECKUE
HaBbIKH). COTPYIHUK, KaK KIFOYEBOE 3B€HO B (POPMHUPOBAHNHN KIHMEHTCKOTO OIBITA.

Paznen S5.llopmpem kauenma u memoo nepcona-modens: llpouecc co3maHUS MOICIH
moKymareias. TUNUYHbIe OMMOKH, JOIMyCKaeMble TPU CO3JaHUM MOJEIH TOKymartens. MeTtoauka
TIIyOMHHOTO CTPYKTYPUPOBAHHOTO MHTEPBBIO M IKCIPECC-UHTEPBBIO. DMIATHsI KaK OCHOBA palOTHI C
kinueHToM. Co3iaHue KapThl SMIIATHH.

Paznen 6.Cmanoapmer 63aumooeiicmsust ¢ KIueHmamu u cOmpyOHUKaAMU: Uro Takoe
CTaHJapThl U 3a4eM OHM HYHBI? Knaccuueckue cranpaptel. Pa3doop u ananus keiicoB. CtaHaapTsl
POCCHICKMX M MEXIyHapOAHBIX KommaHui. CraHmapTel pO3HUYHBIX ceTed. CraHmapTsl Meaua
koMmaHuil. CTaHAapThl HHAYCTPUU KPACOTHI U 310pOBhs. [lyOnnyHbie cTaHAapTHI CEpBUCA.

Paznen 7. Tpaouyuonusie memoowl ynpagnenus KiueHmckum onvimom: MeTOAUKH:
KOHTPOJIBHBIE 3aKyMKH, WHIEKC JIOSJIBHOCTH W HWHIEKC YIOBJIETBOPEHHOCTH KIHMEHTOB (Mystery
Shopping, NPS, CSI). IlpeumymiectBa W orpaHuyeHus Kaxjaoro meroga. KoimuecTBeHHbIE U
KaueCTBEHHbIE UCCIIEAOBAHUS.

Paznen 8. Hnuosayuonnvle u yughposvie memoowt ynpasienus kiuenmckum onvimom. CepBuc-
IM3aliH M CO3J]aHue KapT KiueHTckoro myt (service design and customer journey mapping).
Mertoanku, MO3BOJIAIONINE HCIOJIB30BAaTh TBOPYECKHE U AHAIIMTHYECKHE CIOCOOHOCTH, MacTEPCTBO
YCTAaHOBJICHHUS] W TOJJIEpPKaHUsA KOHTaKTa, CO3/JaHHe WAEH ¥ pelIeHuid Mg TOro, YTOOBI
YCOBEPIIIEHCTBOBATH MpOIlecC pa3pabOTKU U YIYUIlIEHUsI KOPIIOPATUBHBIX CEPBUCOB U IPOAYKTOB.

Paznen 9. Kuwouesvie mouxku xommaxkma c nonvsoeamensmu. Kapma xnuewmckozco nymu:
ToykM KOHTAaKTa ¢ KJIMEHTOM — 4TO 3TO Takoe? CHUCOK TOYEK KOHTAKTa C KJIMEHTOM B MpPOIEcce
oOcmyxuBaHusl. Pa3HOBUIHOCTH TOYEK KacaHUs C KIMEHTOM. 3 KIIOYEBBIX MOMEHTa TPO TOYKH

KoHTakTa ¢ kimeHTom. Customer Journey Map (CIM). UuctpymenTtsr CIM.



5.2.2. ConeprkaHue JUCIUATUTMHBI/MOYJISI TIO BUJAM YUEOHBIX 3aHSATHIA.

JleKIIMOHHBIE 3aHATHS

Tabmuma 5.2.1

No Howmep paznena O0mbeMm, gac. Tema nexuu
/1 JUCIUIUINHBI 00 300
1 1 2 0,35 BBenenne B IUCIUIIIHNHY
2 2 2 0,35 KomMMyHUKaIws 11eHBl ¥ HEHHOCTH
3 3 2 0,5 DBOITIOINS KIMEHTOOPHUECHTUPOBAHHOCTH
4 4 2 05 CoTpyIHHK, KaK KIFOUeBOE 3B€HO B (POPMUPOBAHHH KIMEHTCKOTO
OITBITA
5 5 2 0,5 [TopTper KIIMEHTa U METO/ IIEPCOHA-MO/IENb
6 6 2 0,8 CraHzmapTsl B3aHMOJICHCTBHS C KIIMEHTAMH B COTPYAHUKAMHU
7 7 2 1 TpaaunroHHBIE METOABI YIPABICHUS KINEHTCKAM OITBITOM
8 8 2 1 WuHoBanMoHHbIe 1 U(POBBIE METO/IbI YIIPABICHUS KIMEHTCKAM
OIIBITOM
9 9 2 1 KnroueBble TOYKM KOHTaKTa ¢ moJsb3oBatenmsimu. Kapra
KJIMEHTCKOTO MyTH
HTtoro 18 6
IIpakTryecKkue 3aHATHA
Tabmuua 5.2.2
Ne Howmep pazzaena O0bem, gac. TeMa NpakTHUECKOTO 3aHATHS
n/m JVCHIATUTAHBI (010]0) 300
1 1 3 1 BrlsiBIeHne KOHKYPEHTHBIX IPEUMYIIECTB MPEIIPUSTH
2 2 3 1 Pa3paboTka yetpipexP Ha pa3HbIe BUIB IPESAIPUITHN
B3aumo/ielicTBrUE 1 KOMMYHHKAIIUA MEXK/1y HAYaIbHUKOM U
3 3-4 8 2 MOTYMHEHHBIM. BHyTpeHHUE U BHEIIHNE KOMMYHUKAIUH
KOMITAHUHU
4 5 4 1 Co3aHue MoJIeNIi HACAIBHOTO MOKYIATels M UJIealIbHOTO
paboTHHKA
5 6 4 1 Pa3pa60TKva CTaHIAPTOB BHYTPH KOMITAHUH U TIPU
B3aUMO/ICHCTBUH C KIIMEHTAMHU
6 7 4 1 PazpaboTka MapKeTHHIOBBIX UCCIIEAOBAaHMH, pa3paboTka
OIIPOCOB JUIsl OIPEJIENICHHs] YAOBIETBOPEHHOCTH MOTPEOUTEIsI
7 8 4 1 Pelenne BOmpocoB 10 COBEPIICHCTBOBAHNIO KOPIIOPATUBHBIX
CEpBHUCOB U MPOJYKTOB
8 9 4 2 Cocrasnenne Customer JourneyMap
HToro: 34 10

JlaGopaTopHble padoThI-T1a00paTOpHbIE paObOTHl Y4EOHBIM IIAHOM HE IPEyCMOTPEHBI

CamocrosiTesibHasi padoTa CTyIeHTa

Tabmuna 5.2.3

Ne Howmep paznena ObmweMm, gac. Tema Bun CPC
/1 JIUCHUATUTAHBI 0D0O 300
1 1-9 29 20 IMonroroBka K 3amuTe | MOATOTOBKA " odopmieHHe
TEM JMCIMILUINHBI MPaKTHYECKUX paboT
20 pabora c JIEKIIMOHHBIM
2 1-9 20 IMoaroroBka peq)epaToUB, MaTepualioM, T[OMCK U aHaJIH3
JIOKJIAJIOB, MIPE3EHTAIMH | JOMOJHUTEIbHBIX HCTOYHHKOB
nH(pOpMAaIUH 110 TeMATHKE JICKIIMUH
20 NuauBuayanpHble pabota C JIEKI[MOHHBIM
3 1-9 5 KOHCYJIbTallu! MaTepHalioM, TIOMCK | aHaJIH3
CTYIICHTOB B TEYEHHE | JOMOJHUTEIBHBIX MCTOYHHKOB
ceMecTpa nH(pOopManuy 10 TEMATHKE JICKIHH
4 1-9 5 20 KoHcynprauuu B rpynne | MOArOTOBKA K aTTECTALMSM, 3a4YETy
nepeJ1 3a4eToM
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5 | 1-9 4 12 3auer

Hroro: 56 92

5.2.3. IlpenonaBaHue IUCHUIUTMHBI/MOAYJS BEAETCS C MPUMEHEHHEM CIEIYIOUIMX BHUIOB
00pa3oBaTEeIbHBIX TEXHOJIOTHI:
TexHoOTHS TPAIUIIMOHHOTO 00yUeHUs, HHPOPMAITMOHHBIC TEXHOJIOTHH.
6. TemaTHKa KypcOBBIX Pa0OT/MPOEKTOB
KypcoBsie paboThl (IpOEKTHI) y4EOHBIM INIAHOM HE TTPETYCMOTPEHBI.
7. KoHTpoJibHbIe padoThl

7.1 He npenycMOTpEHO.

8. OneHka pe3yabTaTOB 0CBOCHHS U CHUIIIHHbBI

8.1. KpI/ITepI/II/I OILICHMBAaHUS CTCICHM IIOJHOTHI M KadeCTBa OCBOCHHS KOMIICTCHIIMIN B
COOTBCTCTBHUU C IINIAHUPYEMBIMU PE3YyJIbTaTaAMU O6y‘IeHI/I$I IIPHUBCACHLI B HpI/IJ'IO)KeHI/II/I 1.
8.2. PeiitmHroBas cucreMa OLCHUBAaHHUA CTCIICHH ITOJHOTBI M Ka4€CTBa OCBOCHUA KOMHeTeHI_[I/Iﬁ

oOyJaromuxcs 09HOU (opMBbl 00yUeHHUs IpecTaBieHa B Tadmuue 8.1.

Tabmuua 8.1
Ne Bujibl KOHTPOJIbHBIX MEPONPUSITUHIH TEKYLIEr0 KOHTPOJIS Bajusl Ne Hegesn
1 Pabora Ha nexmusax 0-5 1-6
2 | BrimonHeHWe W 3amuTa MPAKTHIESCKUX pabOT 0-5 1-6
3 TectupoBanmue | aTTecrarys 0-7 6
HWTOTI'O 32 nepByI0 TEKYIIYIO aTTECTAIUIO: 0-30
4 Pabora Ha nexmusax 0-5 7-12
5 | BrimonHeHWe W 3amuTa MPAKTHIESCKUX pabOT 0-5 7-12
6 TectupoBanue 2 aTTecTaIys 0-7 12
HWTOTI'O 32 BTOPYIO TEKYIIYIO ATTECTAIMIO: 0-30
7 Pabora Ha nexmusax 0-5 13-17
8 | BrimonHeHWe W 3amuTa MPAKTHIECCKUX pabOT 0-5 13-17
9 TectupoBanue 3 aTTecTarys 0-6 17
HWTOTI'O 32 TpeThI0 TEKYIYIO ATTECTAINIO: 0-40
BCETI'O: 100
16 | UroroBoe TecTHpOBaHUE IS 33JJOJDKHIKOB 90 -

9. YueOHO-MeTOAMUYECKOE M HH(POPMAIIMOHHOE 00ecnedeHne THCIIHTITHHBI/ MOTYJIs
9.1. IlepeueHb pekOMEHIyeMOil IuTepaTypsl npeacrasieH B [Ipunoxenun 2.

9.2. COBpCMeHHLIC HpO(bCCCHOHaHLHLIC 0a3bl JaHHBIX U I/IH(I)OpMaI_II/IOHHLIe CIIPaBOYHBIC CUCTCMBbI

— DnekTpoHHBIN KaTtajgor/DnekTponHas oubdarorexa TUY http://elib.tsogu.ru/

— DnexkTpoHHO-O0nbmoreunas cucrema IPR BOOKS https://www.iprbookshop.ru

— DnekTpoHHO-O0nOIMoTeuHas cucrema «Jlansy http://e.lanbook.com

— DnekTpoHHO-O0MbIMoTeuHas cucrema «Book.ruy https://www.book.ru

— DrexTponHas 6Gubnmorexa FOPAUT https://www.biblio-online.ru

— Harnmonanbenas anextponnas 6ubnuorexka (HOB) https://rusneb.ru
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http://elib.tsogu.ru/
https://www.iprbookshop.ru/
http://e.lanbook.com/
https://www.book.ru/
https://www.biblio-online.ru/catalog/D8904B5A-0D43-48D3-B26C-DC6C5A0C2D0B
https://rusneb.ru/

— [TonuorekcroBas 0a3a mauaelx TUY

— DJEKTPOHHBIE PECYPCHI OTKPBITOTO 10CTYIA

— YuuBepcuterckas oudanoreka ONLINE https://biblioclub.ru

— MexnyHapoanblie pedepaTHBHbIE 0a3bl HAYYHBIX U3JaHUN

10. MaTepuaJbHO-TeXHHYECKOE o0ecneuyeHue TUCIMIIUHBI/ MOTYJIst
[Tomemienust a7 MPOBEACHUS BCEX BHJIOB palbOTHI, MPEIYCMOTPEHHBIX Y4eOHBIM ILIAHOM,
YKOMITJIEKTOBaHBI HEOOXOAMMBIM 000PYIOBAHHEM M TEXHUYECKHUMHU CPEJICTBAMH O0yUYCHHUS.

Tabauua 10.1

[lepedens 060pynoBaHMs, HEOOXOIUMOTO AJISI YCHEITHOTO OCBOCHHUS 00pa30BaTEIbHOM MPOrpaMMbl

HaunmenoBanue Kon-Bo 3HayeHue
MynbTHMEAUIRHOE obopyroBaHue JUTSt HaNBsUHOCTS [ VEVICHIH G ero
npesenranuii  (KoMmmprorep B KOMIUIEKTE, 1 v R Y yiott
MPOEKTOP, IKPaH U T.1.) ep

. . Cucrema peanmzarum A00TBHI
Microsoft Windows (aktyanpHast Bepcus) 1 At p
MYJIBTHMEIHIHOTO 000PY/IOBAHHSI
. . Crcrema peaBarmI A00TBI
Microsoft Office (akryanbHast Bepcusi) 1 e P

MYJIBTAMEAMIHOTO 000PyIOBaHHS

Kommtekt yae6HOU Mebenn

JLns1 BeaeHs 3aHsTHiA

11. Meroanyeckue ykazanus no opranuzanuu CPC
11.1. Meroauueckue yka3aHus 1O MMOATOTOBKE K MPAKTUYECKUM 3aHATHSIM.
[leHHOCTh KJIMEHTCKOTO OIIbITa: METOAMYECKHE YKA3aHHUA K IPAKTUYECKUM 3aHATHAM IO
mucuuminae “LlenHocts kimentckoro ombiTa”/ coct. B.I'. Tlonos; TroMeHCKH HHIYCTpHATbHBIN
yHuBepcuteT. — Tromens: U3narensckuil nentp bUK TUY, 2021.-18c.

11.2. MeTtoauueckue yKa3aHHsl 10 OPraHUu3alliy CaMOCTOSITENIbHOM paOOThI.
CamocrosTenpHast paboTa 00ydaroNIMXCcs 3aKII0YaeTCs B MONMyYeHUH 331aHuil (TeM) y mpernoaaBaTens
ol MHAUBUAYAJIBHOTO OCBOCHMUA. Hpenoz[aBaTeﬂL Ha 3aHATUM Oa€T PEKOMCHIAIUU HGO6XOI[I/IMBI€ JUIA

OCBOCHUS MaTepHrajia.

I{eHHOCTh KJIMEHTCKOI'O OIbITA: METOJWYECKHE YKa3aHMs K OPraHM3alMU CAMOCTOSTEIbHON
pabotel mo gucturinHe “IleHHocTh KiMeHTcKOoro ombiTa’/ coct. B.I'. Tlomos; TroMeHCKwHii
UHIYCTpUaJIbHBIA yHUBepcuTeT. — Tromens: U3narensckuii nentp bBUK TV, 2021.-18c.


https://biblioclub.ru/

Juciummaa: 1{leHHOCTh KIIMEHTCKOTO OIbITa

[Ipunoxenue 1

IInanupyemMble pe3yabTaThl 00yUeHHs 1Jis1 GOPMUPOBAHMA KOMIIETEHUMU U KPUTEPHHU UX OLleHUBAHUS

Hanpasnenne moarorosku: 21.03.01 Hedrerazosoe memo

[Mpodmnb: Bypenue HeTSHBIX 1 Ta30BBIX CKBaXKHH; [IpOEKTHpOBaHUE 1 SKCILUTyaTallUsl CUCTEM TPAaHCIIOPTa, XpPaHEHHs U cObITa YIrieBo10poi0B; CTpOUTEIBCTBO U
00CITy)KMBaHHE CUCTEM TPAHCIIOPTA, XPaHEHUsI U COBITA YrIIEBOAOPOIOB; DKCILTyaTalys 1 00CTy)KMBaHHE OOBEKTOB TOOBIUM ra3a, Ta30KOH/IEHCATa U TT0A3€MHbIX XPaHHJIIHILL;
OkcrutyaTanust U 00cIy)KuBaHue 00bEKTOB J0OBIYM He)TH; DKCIUTyaTalus ¥ 00CIy)KUBaHNUE TEXHOJIOTHUECKUX 00BbEKTOB HE(hTera3oBoro Npon3BoACTBA

KOI[ KOMIICTCHIINH

KOH, HauMMCHOBaHHC

Kon u HaumeHoBanue
pe3ynbTata 00y4eHuUs

Kpurepun olieHHBaHUs pe3yIbTaTOB 00yUYECHUS

VK-3. Cnocoben
OCYILIECTBIATH
COLMATIBHOE
B3aUMOJEICTBYE U
peaTu30BBIBATH CBOIO
POJIb B KOMaH/Ie

HNJIK 10 TUCIHUILUTHHE 1-2 3 4 5
(Momymo)
YactuyHo Jemonctpupyet
E€MOHCTPUPYET OCTaTOYHbIC 3HAHUS
HopmatuBhyto mozens | He nemoncTpupyer A PHPY JleMoHCTpHpYeET A

3HAHUC YKa3aHHbIX

YKa3aHHBIX BOIIPOCOB,

KOMaHI000pa30BaHMU 3HaHUE YKa3aHHBIX JIOCTATOYHBIC 3HAHUS
BOTIPOCOB, JIOITyCKas YEeTKO OOBSCHSIS BCe
(31) BOIIPOCOB YKa3aHHBIX BOIIPOCOB
HE3HAYUTEIEHBIE HIOAHCHI 1
OIINOKH 0COOCHHOCTH
Hacmirino JlemoHCcTpUpyeT
VK-3.1. Oco3naer [IpoBoauTh aHamu3 JIEMOHCTPUPYET . pHpYy
N B nocrarouHoii mepe yKa3aHHbIE YMEHUS CO
(GyHKIMH ¥ posiu MOCTaBJICHHOH eI U He nemoHncTpupyer yKa3aHHbIC YMEHHUS,
N JIEMOHCTPHPYET 3HAHHEM
YJICHOB KOMAaH/IbI, (yHKIMIH KOMaH bl yKa3aHHbIE YMEHHUS JlorycKas
yKa3aHHbIC YMEHUS JIOTIOJTHUTEIHHOT O
COOCTBEHHYIO POJIb B v HE3HAYUTENIbHbIC
MaTepHuaia
KOMAaHJE. OIINOKH
E€MOHCTPHUPYET
MeTtoaukaMu YacTuyHo A pUpy
. BJIa/ICHUE YKa3aHHBIMU
pa3paboTKH meH, JIEMOHCTPHUPYET B nocrarodHoii mepe
He nmemoHncTpupyer HaBBIKaMU, OBICTPO U C
(hyHKIHAMUA U BJIaJICHIE YKa3aHHBIMH | JEMOHCTPHPYET
BJIaJICHIE YKa3aHHBIMH HCTIOJIE30BaHUEM
METOAAMHU HaBBIKAMU, JTOTTyCKast BIIaJICHUE YKa3aHHBIMH
HaBBIKAMU ONTUMAITEHBIX
MIPEOCTABICHUS HE3HAYUTEIbHBIE HaBBIKAMHU
. croco0OOB BEHITIOTHEHHS
oOparHoii cBsi3u. (B1) OIINOKH N
MTOCTaBJICHHOU 331241
OCHOBHBIC IOHATHS U
TEXHOJIOTHH
VK-3.2 MEXIIMYHOCTHOU U YactuyHo Jemonctpupyer
TpYTIIOBOI E€MOHCTpPHUPYET JTIOCTATOYHBIEC 3HAHUS
YcranaBnuBaet pym He nemoHcTpupyer A PHpY Jemonctpupyer
KOMMYHHKAITUH B 3HAHHE YKa3aHHBIX yKa3aHHBIX BOIIPOCOB,
KOHTAaKTHI B TIpOIIecCce 3HaHUE YKa3aHHBIX JIOCTATOYHBIEC 3HAHUS
JICIIOBOM BOTIPOCOB, JIOITyCKas YEeTKO OOBSCHSIS BCe
COLIMAIEHOTO . BOIIPOCOB YKa3aHHBIX BOIIPOCOB
. B3aMMOJIeICTBHH, HE3HAYNTEIbHBIE HIOQHCHI U
B3aUMOJEHCTBUSL.
METO/Ibl pelIeHUS OIIMOKH 0COOCHHOCTH
KOH(JIMKTHBIX

curyauuii (32)




YcranaBnuBath u YactuyHo
JemoHcTpupyer
MOJIICPIKUBATh JIEMOHCTPUPYET .
B nocrarodnoii mepe yKa3zaHHBIE YMECHHS CO
KOHTAKTEHI, He nemonctpupyet yKa3aHHBIC YMCHHS,
JIEMOHCTPHPYET 3HaHHUEM
obecrnieunBaromme yKa3aHHBIC YMCHHUS JIOITyCKast
yKa3aHHBIC YMECHHS JIOTIOTHUTEIHHOTO
yCIICITHYIO paboTy B HE3HAYNTEIEHBIE
MaTepHuaia
koiutekTuse (Y2) OLIMOKH
. E€MOHCTPHUPYET
[Ipocreimumu YactuyHo A PHpY
. BJIaJICHIE YKa3aHHBIMH
METOAAMH U IPHEMaMH JIEMOHCTPHPYET B nocrarodnoii mepe
He nemonctpupyet HaBBIKaMH, OBICTPO U C
COIMATILHOTO BJIaJICHHE YKA3aHHBIMU | IEMOHCTPUPYET

B3aUMOJICUCTBHUS U

BJIaICHUC YKa3aHHbIMU
HaBbIKaMH

HaBbIKaMH, JOIyCKas

BJIaICHUEC YKa3aHHbIMU

HCIIOJIB30BAHUCM
OIITUMAJIBHBIX

paboThl B KOMaHze HE3HAYUTENIbHbIE HABBIKAMU
CHOCOOOB BBINOJTHEHUS
(B2) OLIMOKH .
MIOCTaBJICHHON 3a1a4i
YactuuHo JlemoHCcTpUpyeT
HHAMUK JIEMOHCTPHPYET JIOCTAaTOYHbIE 3HAHUS
A Y He nemoHncTpupyer TPHPY JlemoHCTpHpYeT
WHIWBUAYAIEHBIX 3HaHUE YKa3aHHBIX YKa3aHHBIX BOIIPOCOB,
s 3HaHUE YKa3aHHBIX JIOCTATOYHBIC 3HAHUS
pa3nuumii B BOTIPOCOB, JIOITyCKas YEeTKO OOBSCHSIS BCe
BOIIPOCOB YKa3aHHBIX BOIIPOCOB
pearupoBanuu (33) HE3HAYUTEIEHBIE HIOAHCHI 1
OIINOKH 0COOCHHOCTH
Yactuaao JleMOHCTpUpYeT
YK-3.3. Beibupaer Ocy1ecTBIATh JIEMOHCTPUPYET . TPHpY
B nocrarodnoii mepe yKa3aHHBIC YMCHHS CO
CTpATETHIO TIOBSICHUS | CBA3HOCTH B KoMaHzAe U | He meMoHCTpHpYyeT yKa3aHHBIC YMCHHS,
JIEMOHCTPHPYET 3HaHUEM
B KOMaHJIE B TEPIUMOCTH K yKa3aHHbIE YMEHHUS JlorycKas
yKa3aHHbBIC YMEHUS JIOTIOJTHUTEIHHOT O
3aBHCHUMOCTH OT aBroputapusmy (V3) HE3HAUNTEIbHBIE
N MaTepHuaia
YCJIOBUH. OMMOKH
Ucrounnkamu E€MOHCTPHUPYET
YacTuuHo A PHPY
pacro3HaBaHUA . BJIaJICHUE YKa3aHHBIMU
. JIEMOHCTPHPYET B nocrarounoii mepe
COCTOSIHUH MapTHEPa, He nemoHncTpupyer HaBBIKaMH, OBICTPO U C
BJIaJICHHE YKa3aHHBIMHU | JEMOHCTPHUPYET
criocobamu BJIaJICHHE YKa3aHHBIMH HCTIONB30BaHUEM
HaBBIKAMU, JTOITyCKast BIIaJICHUE YKa3aHHBIMH
HHTEPIIPETALNH B HaBBIKAMU ONTUMAITEHBIX
HE3HAYUTEIbHBIE HaBBIKAMHU
MEKIITIHOCTHOM croco0OOB BEHITIOTHEHHS
OIINOKH .
Bocrpusituu (B3) MTOCTaBJICHHON 3a1a4M
YK-4. Cnocoben VK-4.1 Teopernueckue
OCYIIECTBIATH OCHOBBI
Hemonctpupyet .
JIEJIOBYIO KOMMYHHUKaTHBHOM YactuuHo JemoHcTpupyer
YMEHHE BECTH OOMEH
KOMMYHHKAITUIO B KYJIBTYPHI JIEMOHCTPHPYET JTIOCTATOYHBIEC 3HAHUS

YCTHOM ¥ TUCbMEHHOU
¢dopmax Ha
rOCyIapCTBEHHOM
a3bike Poccuiickoit
denepanuu u
MHOCTPaHHOM(BIX)

JIeNoBo# nH(popMaruen
B YCTHOH U
MUCHbMEHHOU (hopMax
Ha TOCyIapCTBEHHOM
SI3BIKE

HEOOXOAUMBIE IS
oOMeHa IEeT0BOM
nHpOpManuei B
MUCbMEHHOM U YCTHOM
dbopme (Ha
rocyJapCTBEHHOM

He nemoncTpupyer
3HaHHE YKa3aHHBIX
BOIIPOCOB

3HaHWE YKa3aHHBIX
BOIIPOCOB, JTOTTYCKast
HE3HAUYNTEILHBIE
OILINOKH

Jemonctpupyer
JO0CTAaTOYHBIC 3HAHUA
YKa3aHHBIX BOIIPOCOB

YKa3aHHBIX BOIIPOCOB,
YETKO OOBSICHSS BCE
HIOAHCBI ¥
0COOCHHOCTH
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sI3bIKe(ax)

s3pike) (34)
YactuuHo
OOBACHATH BEIOOD Jemonctpupyer
JIEMOHCTPUPYET .
HOPMAaTHBHBIX B nocrarodnoii mepe yKa3zaHHBIE YMECHHS CO
He nemonctpupyet yKa3aHHBIC YMCHHS,
BapHaHTOB (Ha JIEMOHCTPHPYET 3HaHHUEM
yKa3aHHBIC YMCHHUS JIOITyCKast
TOCyIapCTBEHHOM yKa3aHHBIC YMECHHS JIOTIOTHUTEIHHOTO
HE3HAYNTEIEHBIE
s3bike) (Y4) MarepHana
OIINOKH
HasblkamMu rpaMoTHOM E€MOHCTPUPYET
N P N YactuyHo A PHpY
YCTHOH M MTHCEMEHHO . BJIaJICHIE YKa3aHHBIMH
JIEMOHCTPHPYET B nocrarodnoii mepe

pedn, HeoOX0IUMBIE

He nemoucTpupyer

BJIaICHUC YKa3aHHbIMU

JIEMOHCTPHUPYET

HaBBIKaMH, OBICTPO U C

YK-4.2.
HemoHcTpupyet
yMEHHUE BECTH OOMEH
JienioBoii MHpOpMarei
B YCTHOHU U
MUCBMEHHOU (hopmax
HEe MeHee YeM Ha
OJTHOM WHOCTPaHHOM
S3BIKE

Juist oOOMeHa BJIaZICHUE yKa3aHHBIMU UCIIONIb30BAaHUEM
HaBBIKaMH, JOIyCKas BJIaZICHUE yKa3aHHBIMU

nHdopmanuu Ha HaBBIKAMHU ONTHMAJIBHBIX
HEe3HAYHTENbHbIC HaBBIKAMH

rocy/1apCTBEHHOM omGKH CHOCOOOB BBINOJITHEHUS

si3pike (B4) MOCTABJICHHOW 3a1a4H

TeopeTtuueckue

OCHOBBI

KOMMYHHUKaTHBHOH

CVIETVDEL YactuyHo JemoHnctpupyet

YIRTYD JIEMOHCTPHUPYET JIOCTATOYHBIC 3HAHUS

HEOOXOIUMBIE IS
oOMeHa IET0BOM

He nemoncTpupyet
3HaHME YKa3aHHBIX

3HAHUC YKa3aHHbIX
BOIPOCOB, AOIIyCKas

JemoHcTpupyet
JIOCTATOYHBIC 3HAHUS

YKa3aHHBIX BOIIPOCOB,
YETKO OOBSICHSSA BCE

nHpOpManuei B BOIIPOCOB YKa3aHHBIX BOTIPOCOB
N . HE3HAYMUTEIbHEIE HIOAHCBI ¥

MICHMEHHON M YCTHOM
OIIHOKHU 0COOEHHOCTH

dhopme (Ha

WHOCTPaHHOM SI3BIKE)

(35)
YacTuyHo

OOBACHATH BBIOOD Jemonctpupyer
JIEMOHCTPUPYET .

HOPMATHUBHBIX B nocrarounoit mepe YKa3aHHbBIE YMEHUS CO

He nemoncTpupyer YKa3aHHbBIE YMEHUS,
BapuaHTOB (Ha JIEMOHCTPUPYET 3HAHHEM
YKa3aHHbIE YMEHUS JIOTTyCKast

HHOCTPAHHOM SI3BIKE) YKa3aHHBIC YMCHHS JIOTIOJIHUTEIHHOTO
HE3HAYMTEIbHEIE

(V5) Marepuana
OIINOKHU

HaprikaMu rpaMOTHOM E€MOHCTPHPYET

N P o YacTtnaHO A pupYy

YCTHOH W THCEMEHHOM . BIIaJICHUE YKa3aHHBIMH

JIEMOHCTPHUPYET B nocrarodHoii mepe

peun, He0OXOIMMBbIE
11 oOMeHa
nHPOPMALINHU Ha

He nemoncTpupyer
BJIaICHUE yKa3aHHBIMU
HaBBIKAMHU

BJIAJICHUC YKa3aHHbIMU
HaBbIKaMH, JOIyCKas

JIEMOHCTPUPYET
BJIaJZICHUE YKa3aHHBIMU

HaBbIKaMH, 6I>ICTpO nc
HCIIOJIB30BAHUEM
OIITUMAJIBHBIX

HEe3HAYHTENIbHbIC HaBBIKAMH

MHOCTPAaHHOM SI3bIKE CHOCOOOB BBINOJIHEHUS
OMIMOKH .

(B5) MOCTABJIEHHOM 3a1a4yn

VYK-4.3. Ucnone3yet YactuaHo JemoHCcTpHpyeT
KoMMyHMKaTUBHBIE He nemoHcTpupyer Jemonctpupyer

COBpEMEHHbBIE JIEMOHCTPUPYET JIOCTATOYHbIC 3HAHUS
XapaKTEePUCTHUKU PeUd | 3HAaHHE YKa3aHHBIX JIOCTATOYHbIC 3HAHUS

uHpopMaMoHHO- 3HaHHE YKa3aHHBIX YKa3aHHBIX BOIIPOCOB,
(36) BOIIPOCOB YKa3aHHBIX BOITPOCOB

KOMMYHUKAIIMOHHBIE BOIPOCOB, JJOMYCKast YETKO OOBSCHSISI BCE
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CpeZCTBa B IIpolecce
JEJTIOBOM
KOMMYHHKaLH

HE3HAYHUTEIILHEBIC HIOQHCHI U
OIIHOKU 0COOEHHOCTH
YacTuyHo
Jemonctpupyer
OTOupath SA3BIKOBBIC JIEMOHCTPHPYET .
B nocrarounoii mepe yKa3aHHBIE YMECHHS CO
CPEICTBa B Pa3HBIX He nemonctpupyet yKa3zaHHBIC YMCHHS,
JIEMOHCTPHPYET 3HAHHEM
CUTYaIUAX OOIICHHS yKa3aHHBIC YMCHHUS JIOITyCKast
yKa3aHHBIC YMCHHS JIOTIOJHUTEIHHOTO
(V6) HE3HAYMTEIbHbIE
MaTepHuaia
OIINOKHU
E€MOHCTPHPYET
Hasrsikamu YacTuyHo A PPy
Ny BJIAJICHUE YKa3aHHBIMU
YHOTpeOICHHS JIEMOHCTPHUPYET B nocrarodHoii mepe

PEUYEBBIX €IMHUII B
MPOILECCe Pa3BUTHS
KOMMYHHKATHBHOTO
akra (B6)

He nemoHcTpupyer
BIIaJICHHE yKa3aHHBIMU
HaBbIKaMHU

BJIaJICHUE YKa3aHHBIMU
HaBBIKAMU, JTOTTyCKast
HE3HAYUTEIbHbIE
OIINOKHU

JIEMOHCTPHUPYET
BJIaJICHHE YKa3aHHBIMU
HaBBIKAMH

HaBBIKAMH, OBICTPO U C
HCIIOIb30BAHUEM
OIITUMAJIbHBIX
c110co00B BBINIOJIHEHUS
[IOCTABJICHHON 3a/1a4H
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KAPTA

[Ipunoxenue 2

00ecrevYeHHOCTH U CHUIIJIMHBI (MO1YJIs1) Y4eOHOH U YUeOHO-MeTOANYeCKO JTUTepaTypoil

I[I/ICIII/IHJ'II/IHaZ L[eHHOCTI: KIIMCHTCKOI'O OITbITa

Hanpasnenne moarorosku: 21.03.01 Hedrerazosoe neno
[Tpo¢uns: Byperne HeTAHBIX ¥ Ta30BBIX CKBaXXHH; [IpOSKTHPOBaHNE U HKCILUTyaTAIMsl CUCTEM TPAHCIIOPTa, XPAaHEHHS 1
cObITa yriieBoopo1oB; CTPOUTENBECTBO M OOCTYKHBAHNE CHCTEM TPAHCIIOPTA, XPaHEHHUS U COBITA YTIICBOJOPOIOB;
Okcrutyataus u o0CIyKrBaHHEe 00BEKTOB JOOBIUN ra3a, ra30KOHACHCATa W MOA3EMHBIX XPaHHWIIHIL, DKCIUTyaTaIis 1
obciryxnBaHNe 00BEKTOB HOOBIYN He()TH; DKCIUTyaTaIlis U 0OCITy)KUBAaHHE TEXHOIOTHIECKUX 0OBEKTOB HEPTETA30BOTO

MPOU3BOJICTBA

Haspanue y4eOHOTO, y4eOHO-METOJHIECKOTO
U3/IaHUS,
aBTOP, U31ATENBCTBO BUJ N3aHHS, TOJ
W3JIaHUS

/1

KomnuectBo
9K3EMILISIPOB B
BUK

KonTuarent
00yJaroIuxcs
HCTIOJIB3YIOIINX
YKa3aHHYIO

JTUTEPaTypy

O06ecneueHHOCTh
oOygarommxcst
JIUTEPATYPOH,

%

Hanuune
AIEKTPOHHOTO
BapuanTa B ObC

(+1-)

VYnpasneHnue nepcoHaiom : yueOHoe nocobue /
M. C. I'ycaposa, U. I'. Pemetnukosa, A. B.
KomnbiToBa, E. JI. UmkeBckas ; TUY. - TromeHb :
1 | TAY, 2019. - 210 c. - 3aru. ¢ TUTYJ. dKpaHa. -
Dnexkrponnas 6udanoreka TUY. - bubnuorp.:
c. 208. - ISBN 978-5-9961-2127-4 : ~b. 1. -
TekcT : HemocpeICTBEHHBIN.

100

MupoBas S5KOHOMHKa : mpaktukym / 1. B.
JIsicenko, C. I'. Cumonos ; TUY. - TromeHs :
2 TNY, 2017. - 156 c. : puc., Taddm. -
OnexrponHas oudnmorexka TUY. - ISBN 978-5-

9961-1564-8 : 176.15 p. - Tekcr :
HEMOCPEACTBEHHBII.

20

100

Tcuxoorust KOJUICKTHBA : yueOHoe mocobue /
. B. Toncroyxosa ; TUY. - Tromens : TUY,

3 12017. - 78 c. - DnexrponHas Gubnuorexa THY.
- ISBN 978-5-9961-1559-4 : 109.00 p. - TekcT :

HEITOCPEACTBEHHBIN

15

100

PykoBoauTenb 00pa3oBaTebHOM POTPAMMBI
«30» aBrycra 2021 r

Jlupextop BUK
« 3¢ » /24 : 2
MILfpptebetuctd <

mi}sidw

A.Jl. ITumueB



Jlono/IHeHNs1 ¥ M3MEHEeHUsl
K paboueill mporpamMMe AU CHHUILIMHBI

Ha 20 - 20 y4eOHBIN TOJ

B pabouyro mporpaMMy BHOCATCS CIIEIYIOIIME JOMONIHEHUS (M3MEHEHUS):

HOHOJ’IHCHI/IH U U3MCHCHU BHCC!

JlononHeHus (M3MEHEHHs1) B pabo4yro MporpaMmMy pacCMOTPEHBI U 0JJOOpPEHBI Ha 3acelaHuu Kadeapsl

[IpoTokoi oT « » 20 1. Ne
3aBenyrouiuii kageapoit N.0. Gamunus.
COI''TACOBAHO:

3aBeAyIONIHil BeITycKaromen kadgeapoi/

PykxoBoauTe 00pa3oBaTebHON IPOTrpaMMBI N.O. ®amunus.
« » 20 T.

15
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