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1. I_Ie.J'II/I 1 3aJa9Y1 U3YUYCHUSA TUCHUIIJINHBI

[lenb: ocBOeHHE 00YYAIOIUMUCS OCHOBHBIX MOJIOKEHUH OpraHM3aluy KIMEHTCKOTO OTBITA, a
TAaK)KE YMEHHE WCIIOJIb30BaTh Ha IPAKTHKE TIIOJYYCHHBbIC 3HAHHS TPH COBEPIICHCTBOBAHUU U
VKPETUIEHUH KOHKYPEHTHBIX MPEUMYIINECTB MPEIMPHUATHSI ITyTeM MOBBIIICHUS YPOBHS 00CTYKUBaHUS
nmoTpeouTene.

3agaun:
— U3YYUTh OCHOBBI KIINEHTCKOTO OIIBITA U €r0 HEOOXOJUMOCTh PEIIPUSTHIO;
— YMETh CO3/1aBaTh KQUeCTBEHHYIO CTPATETHIO KIIMEHTCKOTO OIIBITA;
— OCBOUTH IpaBuiIa pabOThl C MAPKETHHTOBBIMU HCCIICI0BaHUs (YMETh UCIIOIB30BaTh J00gle hopmbl
JUTSL CO3/TIAHMS OTIPOCOB TMOTPEOUTEINCH);
—  UM3YYUTh CIIOCOOBI YIIPABJICHUS KIIMEHTCKUIN OIBITOM;
— TIOHMMAaTh HEOOXOAMMOCTh KIMEHTCKOTO CEPBHCA HA TIPEIIPHUITHH.

2. Mecto qucuuniMHbl B ctpykrype OIIOII BO

Juctunnuna «lleHHOCTh KIMEHTCKOTO OMbITa» OTHOCUTCA K JUCIHMILTUHAM O00s3aTeNbHON
4acTH y4eOHOro Tu1aHa (JIEKTUBHBIC JUCIUIUIMHBI (MOIYIIH) 110 BEIOOPY).

Heo6xoauMbIMu yCITOBUSIMH 711 OCBOCHHS TUCIUIUIUHBI SIBIISTFOTCS:

-3HaHHUE OOIUX MOHATHI MEHEPKMEHTA;

- YMEHHSI OCMBICIMBATh, AHAIW3UPOBATh W MPUMEHSATH IOJTYYCHHbIE 3HAHUS K CMEKHBIM
TUCIUILTUHAM;

- BJIaJICHHE HABBIKOM Pa0OTHI C Y4EOHO-METOANYECKOM JIUTEPATYpPOHl.

3. Pe3yabTarbl 00y4eHHs 1O JMCHUIIMHE

[Tporiecc u3yueHus: AUCHUIUIMHBI HAMpaBieH Ha (opMHUpPOBaHUE OO0IIETPO(ECCHOHANBHBIX U
npodeccHoHaTBHBIX KOMITETCHITHH:
Tab6muna 3.1

Kox n HanmeHnoBanue Kox n HanMeHOBaHNE WHANKATOpa Kox n HanmMeHOBaHUE pe3ynbTaTa 00yIeHUs
1
KOMIIETEHIIUHA noctrkeHus komnerennuu (MJIK) 0 JUCHUILINHE

HOpMaTI/IBHyIO MOACIIb I(OMaHZ[OO6p330BaHI/I}I

(€2))

YK-3.1. Oco3HaeT HyHKIHH U pOITH [IpoBoauTh aHaTN3 NOCTABIECHHOM LENIU U
YIIEHOB KOMaH[IbI, COOCTBEHHYIO poiib | (hyHKmi KoMauas! (Y1)
B KOMaHJIE. Meroaukamu pa3pabOTKH 1esd, QYHKIMSIMHA 1

METOAaMHU MPCAOCTABJICHUSA O6paTHOﬁ CBs3MU.
(B1D)

VK-3. Cnocoben
OCYILECTBIIATE COIMAIBHOEC

OCHOBHBIE TIOHATHS ¥ TEXHOJIOTUI

o MEXJINYHOCTHOW U IPyNIOBOM

B3aUMOJIEHCTBUE U .
KOMMYHHMKAIMH B I€JI0BOM B3aUMOACHCTBUH,

PCaIn30BbBIBATE CBOIO POJIb B o
KOMAaHJIE METOABI PCIICHUA KOHq)J'[I/IKTHBIX CUTyalluu
(32)

VK-3.2. YcranaBiauBaeT KOHTAKTEI B

YcranaBiauBaTh 1 OAACPKMNBATh KOHTAKTBI,
mnmponecce CouuaJaIbHOro

ofecTieunBaromne yCIEUIHyo paboTy B

B3aMMOJIEHCTBHSI.
A kosuekruse (Y2)
[Mpocreiimmmu MeTo1aMy ¥ IPUEMaMHU
COLIMAJBHOTO B3aMMOJICHCTBHS U PaOOTHI B
komanze (B2)
YK-3.3. BeiOupaet cTpaTeruio JIMHaMUKy WHAMBHYANbHBIX Pa3IHIii B
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IIOBCACHHUSA B KOMaHAC B 3aBUCHUMOCTHU

pearupoBanui (33)

OT YCIJIOBUH.

OcyIecTBIATh CBI3HOCTh B KOMaHJIE U
TepIUMOCTh K aproputapusmy (Y3)

HcTouHnkaMu pacrio3HaBaHUs COCTOSHUN
napTHepa, Coco0aMu HHTEPIPETALNH B
MEXIIMIHOCTHOM Boctipusitiy (B3)

VYK-4.1. [leMoHCTpUpYET yMEHUE

TeopeTnueckre OCHOBbI KOMMYHUKATHBHOM
KyJIbTYpBl HEOOXOMMEIE Ui OOMEHa JIeI0BOM
nHpOpManueil B MICBMEHHON U YCTHOM
dopme (Ha rocyapcTBeHHOM si3bIke) (34)

BecTH 00MeH [1eoBOM MH(pOpMaIiei
B YCTHOU M MHCBMEHHOM (hopMax Ha

OOBACHATH BEIOOP HOPMATHBHEIX BAPHAHTOB
(Ha rocymapctBeHHOM si3bike) (Y4)

TOCyJapCTBEHHOM S3bIKE

HaBbikaMu rpaMOTHO#M YCTHOM U IMCbMEHHOM
peun, HeoOX0IUMBIE /ISt 0OMEHa
nH(opMaLuK Ha TOCYAaPCTBEHHOM SI3BIKE
(B4)

YK-4. Cnocoben
OCYILECTBIIATH JICIIOBYIO
KOMMYHUKAIIWIO B YCTHOU U
mUCbMEHHOU popMmax Ha
rOCYJIapCTBCHHOM SI3bIKE
Poccuiickoit ®enepanuu u
HWHOCTpaHHOM(BIX) S3BIKe(axX)

VK-4.2. JleMOHCTpUpPYET yMEHUE
BECTU OOMeEH JIeJI0BOH HHpOpMaryeit

TeopeTnueckue OCHOBbI KOMMYHUKaTUBHOM
KyJIBTYpbl HEOOXOIUMBIE /11t OOMEHa JIeJI0BOH
nHdopmanuel B MMCbMEHHOW U yCTHOM
dopme (Ha HHOCTpaHHOM si3bike) (35)

B YCTHOMH Y IMMCbMEHHOW (opMax He
MEHee 4YeM Ha OJTHOM MHOCTPaHHOM

OOBSICHATH BHIOOP HOPMATHBHBIX BAPHAHTOB
(1a nHOCTpaHHOM s13bIKE) (Y5)

SI3BIKC

HaBbpikamu rpaMOTHO#M YCTHOWM U TUCBbMEHHOM
pedn, HeoOXoAUMBIE 71 0OMeHa
nH(bOpMaLUK Ha HHOCTPaHHOM si3bIke (BS5)

KOMMyHI/IKaTI/IBHBIC XapaKTCPUCTUKU pCUH
(36)

VK-4.3. Vcionb3yeT COBpEMEHHBIE
HHPOPMALNOHHO-

OTOuparth SI3BIKOBBIC CPE/ICTBA B PA3HBIX
curyaiusix oduenust (Y6)

KOMMYHUKAIIMOHHBIC CPEACTBA B
IIpoLecce AEI0BOKH KOMMYHUKALUU

Hasreikamu yHOTpe6J’IeHI/I$I PCUCBBIX CANHUIL B
Ipouecce pasBUTUA KOMMYHUKATUBHOT'O aKTa

(B6)

4.00beM IUCHUILIUHBI

OOmumii 00beM TUCHMIIINHEI COCTABIIIET 3 3a4eTHHIX equHUIEI, 108 yacos.

Tabnuna 4.1.
AyZauTOpHBIE 3aHATHS/KOHTaKTHasl paboTa,
dopma Kypc/ Jac. CamocrosiTenbHas Dopma MPOMEKYTOUHOH
oOyuenust | cemectp | Jlekiwm | Ilpaktuueckwe | JlaGopaTtopHs pabora, Jac. aTTeCTaluu
)44 3aHATHUA € 3aHATHUA
OuHast 1/2 18 34 - 56 3a4er
3a04Hast 2/4 6 10 - 92 3a4er

5. CTpyKTYypa M cojep:KaHue JUCHUIIMHBI
5.1. CTpyKTypa IMCHUILINHBI.

o4Has ¢opma o0yuenus (OPO)

Tadmuma 5.1.1

CIpVKIYDA AHCLIAIIHHEL AyIUTOpHBIE 3aHATHS,
Ne TPyKTypa el Jac. CPC, Bcero, OrneHoYHbIE
Koz WJIK
/I Howmep JL IIp. JIab. yac. yac. cpencraa
HaumenoBanue paznena
pazzena
YK-3.2 YCTHBIN
1 1 Beeaenne B tucumminyy 2 3 6 11 VK-3.3 onpoc
YK-3.2 YCTHBIN
2 2 KommyHuKaIws 11eHsl 1 IEHHOCTH 2 3 6 11 YK-4.1 ompoc
YK-4.2
3 3 DBoJronus 2 4 6 12 YK-3.1 YCTHBIH




KJIMEHTOOPHUEHTUPOBAHHOCTH YK-3.2 orpoc
YK-4.3
CoTpyAHHK, KaK KIIOYEBOE 3BEHO YK-3.1 YCTHBIN
4 4 B (OPMHPOBAHHH KIMEHTCKOTO 2 4 6 12 YK-3.2 orpoc
OTIBITA YK-4.3
5 5 IlopTper KIHMEeHTa ©W  METOX 2 4 6 12 YK-3.2 YCTHBIN
MIepCOHA-MOEIh YK-4.3 orpoc
CraHmapTel  B3aWMOIEHCTBHA C VK31 yeTHbili
6 6 KIIMEHTaMH U COTPYTHIUKAMH 2 4 6 12 VK-3.2 onpoc
YK-4.3
TpaguuunoHHBIE METOJIBI VK31 yeTHbili
! ! YIPaBJICHUS KIMEHTCKUM OIBITOM 2 4 6 12 YR-3.2 onpoc
YK-4.3
WuHOBanmoHHble W IM(POBBIE YCTHBIH
YK-3.3
8 8 METOJIbl YIpPABJICHUSI KIUEHTCKUM 2 4 7 13 VK-4.3 orpoc
OIIBITOM
YK-3.1 YCTHBIN
KinroueBble TOYKM KOHTakTa C
YK-3.2 oTpoc
9 9 MOJIb30BATEIIAMHU. Kapra 2 4 7 13 VK-33
KJIMEHTCKOTO ITyTH VK-4.3
KypcoBas pabora —He mpemrycMoTpeHa
3a4er
Hroro: 18 34 56 108
3a04Has popma o0ydenus (3PO)
Tabauna 5.1.2
AyIuTOpHEBIE KonTy
Ne CTpyKTYpa AMCLHTLIHHI 3a¥mmaf)qac. CPC, 0JIb ,p Bcero, K K O1eHoYHbIE
/n | Howmep yac. qac Jac. on A cperncTea
HaumenoBanue pasaena JL. IIp. | JIad.
paszena
YK-3.2 YCTHBIN
1 1 BBeneHue B AUCIUILTHHY 0,35 1 - 5 6,35 VK-3.3 onpoc
KommyHukamus LIEHbI u VK-3.2 YCTHBIH
2 2 HEHHOCTH 0,35 1 - 8 9,35 YK-4.1 onpoc
YK-4.2
OBoTIOIHUs VK-3.1 YCTHBIN
3 3 KITUCHTOOPHEHTHPOBAHHOCTH 0.5 1 ) 10 115 YK-3.2 orpoc
YK-4.3
CoTpynHuK, Kak KIIOYEBOC YK-3.1 .
4 4 3BCHO B ¢dopmupoBarmu | 0,5 1 - 10 11,5 YK-3.2 YCTHbIA
orpoc
KITUEHTCKOTO OTIBITa YK-4.3
5 5 [opTper KIMEHTa W MeETOJ 05 1 ) 10 115 YK-3.2 YCTHBIN
MIePCOHA-MOJECIh YK-4.3 orpoc
CrangapTel B3aUMOJICHCTBUSL C YK-3.1 YCTHBIN
6 6 KIIMEHTaMH U COTPYIHUKAMHU 08 ! i 1 128 YK-3.2 orpoc
YK-4.3
TpanuuuoHHbIE METO/IbI VK-3.1 .
7 7 YIpaBICHUS KITMEHTCKUM 1 1 - 11 13 YK-3.2 YCTHRIH
OTIBITOM YK-4.3 onpoc
VHHOBAIMOHHBIE U IH(DPOBHI .
8 8 MeTooﬂ;H o yllilpgalj);}m: 1 1 - 11 13 YR-33 YCTHRIH
YK-4.3 oTIpoc
KJIMEHTCKUM OIIBITOM
YK-3.1
KiroueBble TOYKM KOHTAaKTa C VK-3.2 yeTHbIi
9 9 MOJIb30BATENIAMHU. Kapta 1 2 - 12 15
KIIMEHTCKOTO ITyTH VK33 onpoc
YK-4.3
Konrponbhas pabora 4
Hroro: 6 10 - 88 4 108

Ouno-3a04nas popma odyuenust (O3®O) ne peanuzyemcs.




5.2. ConeprxaHue TUCHUTIITUHBI.

5.2.1. ConeprkaHue pa3neaoB JUCIUIUTHHBI (IUIAKTHICCKUAE SUHUIIBI).

Pasnen 1. Bsedenue 6 oucyunauny: UTo Takoe KIMEHTCKHIA OMBIT (CUStOMer experience)?

Ponas 1 mecTo cucteMbl ymnpaBiieHHsS KIMEHTCKAM OIBITOM B CHUCTEME MEHEIKMEHTA U DJIEMEHTHI
cucrembl. Co3/l1aHHe KOHKYPEHTHOTO MPEHMYIIECTBA HA OCHOBE IPEBOCXOJHOTO KIMEHTCKOIO
cepBuca. TpeHbl yrpaBiaeHus KIMeHTCKUM onbiToM 2020-2030.

Paznen 2. Kommynukayus yenvl u yennocmu.:BrieyaTieHUs: — HOBBI UCTOYHUK LIEHHOCTHU IS
KJIMEeHTOB. HIyCcTpus BHeYaTieHUN: KyJa MUTPUPYET LIEHHOCTh M 4YeThipe P MapkeTuHra B 3moxy
Brieyarnenuit (Product (mpomykr), Price (uena), Place (mecto), Promotion (mpoaBmxenue)).

Pasnen 3. OcHogubie nonamus u ux 63aumocesnss:KImeHTOOPUeHTUPOBAHHOCTDh -
KJIMEHTOLIEHTPUYHOCTh - YEJIOBEKOOPUEHTHPOBAHHOCTh — YENOBEKOIICHTPUYHOCTh. OCOOEHHOCTH
BHCITHUX M BHYTPCHHHUX KOMMYHHUKAIMA HA KaXKIIOM JTalle Pa3BUTHS KOMITaHWU. Jlydiine MUpOBBIE
MPAKTUKHU. 7 OCHOBHBIX MIPUHIIUIIOB KJIMEHTCKOT'O CEpPBHUCA.

Paznen 4.Compyonux, kax kuouesoe 36erHo 8 (hopmuposanuy KIueHmceKo20 onvima Soft skills -
passumue 2uOKUX Hagvlko8 8 Komnawuu: TpeyrompHHK paszButus (MoTuBamms K pas3BuThio. ba3oBble
KOMMYHHKATHBHEIE HaBBIKH, HaBBIKY self-meHemkmenTa. HaBbikn 3 (peKTHBHOTO MBIIIUTCHUS. Y IPaBICHYECKUE
HaBbIkK). COTPYJIHHK, KaK KIFOUEBOE 3B€HO B (POPMUPOBAHUU KIIMEHTCKOTO OTIBITA.

Paznen S.Ilopmpem knuenma u memoo nepcona-mooens: Ilporiecc co3maHus MoJETU
MmoKymareis. TUNu4Hble OMMOKH, JOMyCKaeMble TPU CO3JaHUU MOJCIM TOKymaTelss. MeToauka
TIIyOUHHOTO CTPYKTYPHUPOBAHHOTO MHTEPBBIO U DKCIPECC-UHTEPBbIO. DMMATHUI KaK OCHOBA padOTHI C
knueHToM. Co3aHue KapThl SMIIATHH.

Paznen 6.Cmanoapmul 63aumoodeticmaus ¢ KiueHmamu u cOmpyOHUKAMU: Uro TaKoe
CTaHJapThl U 3a4eM OHM HYHBI? Knaccuueckue crangapthbl. Pa3bop u aHanus kelicoB. CTaHIapThbl
POCCHUHCKMX M MEXIYHApOJIHBIX Kommanuwil. CTaHmapThl pO3HUYHBIX ceTeil. CTaHmapThl Menua
koMmanuil. CTaHaapThl MHAYCTPUHU KPACOTHI U 310pOBhs. [1yOnnuHbie cTaHAapTHI CEPBHCA.

Paznen 7. Tpaouyuonusvie memoowl ynpasnenus KiueHmcKum onsimom. MeToauKH:
KOHTPOJIbBHBIE 3aKyMKW, WHJEKC JIOSJIBHOCTH W HWHIEKC YIOBJIETBOPEHHOCTH KIHMEHTOB (Mystery
Shopping, NPS, CSI). IIpeumymiectBa u OrpaHUYeHHUS Kaxkaoro Merona. KolnyecTBeHHbIE H
KaueCTBEHHbIE UCCIIEAOBAHUSI.

Paznen 8. Unnosayuonnvle u yughposvie memoowt ynpasienus kiueHmckum onvimom. CepBuc-
IM3aliH M CO3J]aHue KapT KiueHTckoro myt (service design and customer journey mapping).
MeToauku, MO3BOJISIIONIME HCIIONB30BaTh TBOPUYECKHE M AHATUTUYECKHE CIIOCOOHOCTH, MacTEPCTBO
YCTAaHOBJICHHMsI W TOJJICP)KaHUsS KOHTaKTa, CO3JaHME UIAEH U pelleHuid [ TOro, 4YTOOBI
YCOBEPIIIEHCTBOBATH MpOIlecC pa3pabOTKH U YIYUIlIeHUsI KOPIIOPATUBHBIX CEPBUCOB U IPOAYKTOB.

Paznen 9. Kuwouesvie mouxku xommaxkma c nonvsoeamensmu. Kapma xnuenmckozco nymu:

TouykM KOHTaKTa ¢ KJIMEHTOM — 4YTO 3TO Takoe? CHUCOK TOYEK KOHTAKTa C KIMEHTOM B MPOILECCe
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OGCHy)KI/IBaHI/ISI. PaBHOBI/II[HOCTI/I TOUCK KacaHHMSI C KIHCHTOM. 3 KJIIOYCBBIX MOMCHTA Ipo TOYKH

KoHTaKkTa ¢ kimeHTom. Customer Journey Map (CIM). Uuctpymentsr CIM.

5.2.2. ConeprkaHue AUCIUTUTMHBL/MOTYIIS TI0 BUJIAM YYEOHBIX 3aHSTHA.

JleKIIHOHHBIE 3aHSITUS

Tabmuma 5.2.1

Ne Howmep paznena O6mweMm, gac.
Tewma nexnuu
n/n JUCHUTUINHBI (8]0]0) 300 | 03900
1 1 2 0,35 - BBeaenue B JUCHUILTUHY
2 2 2 0,35 - KoMMyHuMKaIus 11eHbl ¥ IEHHOCTH
3 3 2 0,5 - OBOJOLNUS KIMEHTOOPHEHTUPOBAHHOCTH
4 4 2 05 - CoTpyIHHK, KaK KJIIOYeBOE 3BEHO B (DOPMHUPOBAHUH KIMEHTCKOTO
OIIBITA
5 5 2 0,5 - [opTpeT KIIMeHTa 1 METO]] IePCOHA-MOIENb
6 6 2 0,8 - CraHaapThl B3aUMOJICHCTBYSI C KIIMEHTAMHU M COTPYTHUKaMH
7 7 2 1 - TpaauLIMOHHBIE METOAB! YIIPABICHUS KIIMEHTCKUM OIBITOM
8 8 2 1 - WuHOBanMoHHBIE ¥ IM(GPOBBIE METOJbI YIPABICHUS KIMEHTCKUM
OITBITOM
9 9 2 1 - KiroueBble TOYKM KOHTakTa ¢  Tosib3oBateisiMu.  Kapra
KJIMEHTCKOTO IyTH
Htoro 18 6 -
IIpakTHyecKkue 3aHATHA
Tabmuua 5.2.2
Ne Howmep pasena O6pew, uac. Tema npakTHYECKOTo 3aHATHUSL
/1 JIUCITUTUTAHBI O0DdO 300 | 03900
1 1 3 1 - BbIsiBIICHME KOHKYPEHTHBIX IPEUMYLIECTB NIPEANPUSITHUS
2 2 3 1 - Pa3paboTka ueThipexP Ha pa3Hble BUABI NPEANPUITHI
- B3anmopeiicTBre 1 KOMMYHHKAIIMKM MEXy HA4alIbHUKOM U
3 3-4 8 2 MOTYMHEHHEIM. BHYTpeHHNE U BHEITHUE KOMMYHUKAITHH
KOMIIaHHU
4 5 4 1 - Co3znanue MOJEIH HICAIBHOTO MMOKYNATENS M HICAIBHOTO
paboTHHKA
5 6 4 1 - Pa3pa60TKva CTAHJAPTOB BHYTPU KOMIIAHUH U IIPH
B3aMMOJCHCTBHH C KIIHCHTAMH
6 7 4 1 - Pa3paboTka MapKeTHHTOBBIX UCCIIEIOBaHMUIT, pa3paboTka
OIIPOCOB JUIS ONIPEACIICHHUS YIOBICTBOPSHHOCTH HOTPEOHTENS
7 8 4 1 - PeleHre BOIPOCOB MO COBEPIICCTBOBAHUIO KOPIIOPATHBHBIX
CEPBHCOB U MPOJYKTOB
8 9 4 2 - Cocrasnenne Customer JourneyMap
Hroro: 34 10 -

JlaGopaTopHble padoThI-T1a00paTOpHbIE paObOTHl YUEOHBIM ITAHOM HE MPEyCMOTPEHBI

CamocrosiTesibHast padoTa CTy/AeHTa

Tabmuma 5.2.3

Tabnuua 5.2.4

Ne Howmep pa3zznena O06nbewM, yac. Tema Bix CPC
n/n JIMCUUTITHHBI 0®0 | 300 | 000
1 1-9 22 20 ) IloaroroBka K 3am[uTe | MOArOTOBKA u odopmiicHHe
TEM TUCIHILUTHHBI MPaKTHYECKUX padoT
20 paboTa ¢ JEeKIIMOHHBIM MaTEepPHAIIOM,
2 1-9 20 ) [MoaroroBka pedepaToB, | MOUCK W aHANHM3 JONOJIHUTEIBHBIX

JOKJIaa0B, HpeSeHTaHI/Iﬁ HCTOYHUKOB I/IH(i)OpMaLII/II/I

TEMATHKE JICKITHHA

o
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20 paboTa ¢ JEeKIMOHHBIM MaTEpPHAIIOM,
WHauBuyanbHbIE
MOUCK M aHAIM3 JONOJHUTEIBHBIX
3 1-9 5 KOHCYJIbTAI[MH CTYICHTOB
HUCTOYHUKOB uadopManuu 110
B TEYEHHE CEMECTPA .
TEMaTHKE JEKLMN
4 1-9 5 20 KoHcynmprammu B TpymIe | MOATOTOBKA K aTTECTAIMAM, 3a4ETy
riepe; 3a4€TOM
5 1-9 4 8 - 3auer
6 1-9 4 KontponsHas pabora
Hroro: 56 92 -
5.2.3. IlpenomaBaHue JOWCHUIUIMHBI BEIETCS C NPUMEHEHUEM  CIEOYIOIUX  BHUIOB

00pa3oBaTEeNbHBIX TEXHOJIOTHI:

TexHon0rUA TPAIUIMOHHOTO 00y4eHUs, NH(OPMAIIMOHHBIE TEXHOJIOTHH.
6. TemaTHKa KypCOBBIX Pa0doT/IPOEKTOB
KypcoBbie paboThl (IpOEKTHI) yUeOHBIM IUIAHOM HE MPEAYCMOTPEHBI.
7. KonTpoJibHbIE padoThl

7.1 He npenycMOTpEHO.

8. OneHka pe3y/abTaTOB 0CBOEHMS AU CIUNIUHBI

8.1. Kpurepuu oOlL€HUBAHUS CTENEHU TOJHOTHI

M KadecTBa OCBOCHHS KOMIICTCHIHMH B

COOTBETCTBHH C IIJIAHUPYEMBIMU pe3yibTaTaMu oOyueHus npuseaeHsl B [lpunoxenun 1.

oOyuaroluxcsi O4HON popMbl 00yUeHUs MpeIcTaBiIeHa B Tadnure 8.1.

8.2. PelitmaroBsas cucrema OLCHUBaHUA CTCIICHU ITOJJHOTBI M Ka4€CTBA OCBOCHUA KOMHGTGHIII/Iﬁ

Tab6muna 8.1
Ne Buibl KOHTPOJILHBIX MEPONPUSATHI TEKYIEro KOHTPOJIsI Bauibl Ne Henenin
1 | Pabora Ha JIeKIUsIX 0-5 1-6
2 | BelnosjHeHHe W 3anura MPakTHYECKHX padoT 0-5 1-6
3 | TectupoBanue 1 arTecrarfus 0-7 6
HNTOI'O 32 nepBy10 TEKYIIYIO aTTECTAIMIO: 0-30
4 | PaboTa Ha JEeKIHIX 0-5 7-12
5 | BeimosmHeHWe W 3alIUTa MPaKTUYECKUX padoT 0-5 7-12
6 | TectupoBanue 2 aTTecTaIlHs 0-7 12
HNTOI'O 3a BTOpPYIO TEKYIIYIO aTTECTAIMIO: 0-30
7 | Pabora Ha neKknuax 0-5 13-17
8 | BrimonHeHHE W 3alUTa MPAKTHYCCKUX PAOOT 0-5 13-17
9 | TectupoBanue 3 arTecraifus 0-6 17
HWTOT'O 32 TpeThI0 TEKYIIYIO ATTECTAIMIO: 0-40
BCETI'O: 100
16 | UroroBoe TecTHpoBaHUe IS 32/I0JDKHUKOB 90 -

8.3. PeiiTnHroOBas cucTeMa OIIEHWBAaHUS CTEIEHU IMOJHOTHI M KAa4eCTBAa OCBOCHHS KOMITETEHIIMI
o0yyaromuxcs 3a04H0i (opMbl 00ydeHUs peicTaBiIeHa B Tabnuue 8.2

Tabnuna 8.2
Ne Bubl KOHTPOJIBHBIX MEPONPHATHII TEKYIIEr0 KOHTPOJISI Banasl
1 BrinosiHeHNe ¥ 3anTa NpaKTHIECKUX padboT 30
2 TeopeTnueckuil KOJNIOKBUYM 30
3 KonrponbHas pabora 40
100




9. YueOHO-MeTOANYECKOE 1 HH(POPMALIMOHHOE 00ecniedeHne TUCIUTITUHBI
9.1. IlepeueHb peKOMEHIyeMOM JINTEpaTyphl NpeacTasiieH B [Ipunoxenun 2.

9.2. CoBpemenHsble npodeccroHanbHbIe 0a3bl TaHHBIX U HH(POPMALMOHHBIE CIIPABOYHBIE CUCTEMBI

1. TUY «llomHorekctoBass bJ[» nHa mmardpopme OBC OO0 «M3matensctBo JIAHDbY
https://e.lanbook.com

2. ObC BOOK.RU https://www.book.ru/

3. O6paszoarenpHas wiatgopma «tOpaitr»urait.ru

4. Hayunas snextponHas ouoaunoreka ELIBRARY.RU http://www.elibrary.ru

10. MaTepHaJbHO-TeXHHYECKOE 00ecneuyeHue TUCIHIINHBI
[Tomemenust A7 TPOBEACHHSI BCEX BHUIOB pabOTHI, MPEIYCMOTPEHHBIX Y4YEOHBIM TLIAHOM,
YKOMIUIEKTOBaHbI HEOOXOIMMBIM 000PYI0OBaHHEM U TEXHHYSCKUMU CPEJCTBAMHU O0yUCHUS.
Tabmmma 10.1

[lepedens 060pynoBaHMs, HEOOXOIUMOTO AJISI YCIEIITHOTO OCBOCHUS 00pa30BaTeIbHOM MpOrpaMMbl

Hanmenosanue Koi-Bo 3HaueHnue

MysbpTUMeAUAHOE 000pyI0BaHuUEe VTS
npeseHTanuii  (KoMmpioTep B KOMILIEKTe, 1
MPOEKTOP, IKPaH M T.J.)

HarmsiHoeTs TpM MBYYEHMH  COOTBETCTBYEOLLIETO
Marepuaia

Cucrema VISt peanmzarum PpaboThI
MYJIETAMEMIHOTO 000PYIOBAHHSI
1 Cucrema st peanzamn paboTBI
MyYJIETAMEMIHOTO 000PYIOBAHHST

Microsoft Windows (akTyanbHast BepCHsl) 1

Microsoft Office (akryanbHast Bepcusi)

Kommext yue6HO#H MeOenn JLns1 BeaeHs 3aHsTHiA

11. Meroanyeckue ykazanus no opranuzanuu CPC
11.1. Meroauueckue yka3aHus 1O MMOATOTOBKE K MPAKTUYECKUM 3aHSATHSIM.
[IleHHOCTh KIJIMEHTCKOTO OIIbITa: METOAMYECKHE YKa3aHHUA K IPAKTUYECKUM 3aHATHAM IO
muciuminae “LlerHocts kimenTckoro ombiTa”/ coct. B.I'. Tlonos; TroMeHCKH WHIYCTpHATBHBIN
yHusepcuteT. — Tromens: U3narensckuii nentp bUK TV, 2021.-18c.

11.2. MeTtoauueckue yKa3aHusl 10 OPraHu3allii CaMOCTOSITENIbHOM paOOTHI.
CamocrosTenbHast paboTa 0O0yJarONIMXCs 3aKI0YaeTCs B MONMYYEHHH 3aJaHuil (TeM) Y TpenojaBarels
JJIA I/IHI[I/IBI/I,Z[yaJ'ILHOFO OCBOCHMUA. Hpenoz[aBaTeﬂL Ha 3aHATHU OacT peKOMeHIIaHI/II/I HeO6XOI[I/IMBIe JUISL
OCBOCHUS MaTepHrajia.
[{eHHOCTh KJIMEHTCKOI'0 OMNbITa: METOAMYECKHE YKA3aHHS K OPraHM3alMH CAMOCTOSITEIbHON
pabotel mo gucturuinHe “IleHHocTh KiMeHTCKOro ombita”/ coct. B.I'. Tlomos; TroMeHCKwHiA
MHIYCTpUaJIbHBIA yHUBepcuTeT. — Tromens: U3narensckuii nentp BUK TV, 2021.-18c.


https://e.lanbook.com/
https://www.book.ru/
https://urait.ru/?utm_source=outlook&utm_medium=signature&utm_campaign=test_sign&utm_content=text
http://www.elibrary.ru/

Jucriumnaa: 1{eHHOCTh KITMEHTCKOTO OIBITa

[Ipunoxenue 1

IInanupyemMble pe3yabTaThl 00yUeHHs 1Jis1 GOPMUPOBAHMA KOMIIETEHUMU U KPUTEPHHU UX OLleHUBAHUS

Hanpasnenne moarorosku: 21.03.02 3emieycTpoiCTBO U KamacTp
HamnpasnenHocts (mpoduis): [opoackoit kagactp; KagacTp HeBHKUMOCTH

KOI[ KOMIICTCHIINH

KOH, HauMMCHOBaHHC

Kon u HaumeHoBanue
pe3ynbTata 00y4eHuUs

Kpurepun olieHHBaHMs pe3yIbTaTOB 00yUYCHUS

NAK 1-2 3 4 5
110 JUCLUIUINHE
He JeMOHCTpUpyeT | HacTuuHO JemoncTpupyer Jemonctpupyer
3HaHUe YKa3aHHBIX | JEMOHCTPHUPYET JIOCTaTOYHble 3HAHUA | JOCTATOYHBIC 3HAHMA
HopmatuBayo Mozens
BOIIPOCOB 3HaHHUe yYKa3aHHBIX | yKa3aHHBIX BOIIPOCOB yKa3aHHBIX BOIIPOCOB,
KOMaH/1000pa30BaHUs
31) BONPOCOB,  JOMyCKas 4eTKO OOBSICHAS Bce
HE3HAYUTEIIbHbIE HIOQHCHI u
OIINOKH 0COOCHHOCTH
He JeMOHCTpUpYyeT | HacTHuHO B nocrarounoit mepe | JdemoHcTpupyeT
VK-3.1. Ocoznaet ITpoBoauTH aHaMU3 yYKa3aHHbBIE YMEHHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET YKa3aHHBIE YMEHHS CO
(GYHKIMA B POITH MOCTaBJICHHOH LeTH U yKa3aHHBIE  YMEHHUs, | yKa3aHHbIE yMEHUS 3HaHUEM
YJIEHOB KOMaH/IbI, (yHKITHH KOMaH B! JIoITycKas JIOTIOJTHUTEIBHOTO
cobcTtBeHHy0 poiib B | (V1) HE3HAYUTENIbHbIC Marepuana
KOMaHJE. OIINOKH
VYK-3. Cnocobex He neMoHcTpupyeT | HYactudHo B nocrarounoit mepe | JlemoHCTpupyet
Meronukamu
OCYILIECTBIIATh A3pAGOTKEH e BJIaJICHIE YKA3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHPYET BJIaJICHUE YKa3aHHBIMHU
COLIMABHOE g} IE)KHMMH " ’ HaBBIKAMHU BJIaJICHNE yKAa3aHHBIMU | BJIaJ€HHE YKa3aHHBIMHU | HaBBIKAMH, OBICTPO U C
B3aMMO/IeiiCTBHE U MZTOﬂaMH HaBBIKAMH, JOIYyCKas | HaBBIKAMHU HCTIONB30BaHUEM
peanu30BLIBATh CBOIO HE3HAYNTENbHbIE ONTUMAIIBHBIX
MPEJOCTaBICHUS
pOJIb B KOMaHJIe . OIIHMOKH CHOCOOOB BBIITOJTHEHHS
oOparHotii cBsizu. (B1) N
MOCTaBJICHHOM 3a1a4u
OcCHOBHbIE IOHATHUS U He JeMoHcTpupyeT | HacTuuHO Jemonctpupyer JemoHcTpupyer
TEXHOJIOTHH 3HaHUE YKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHbIE 3HAHUA | AOCTATOYHBIE 3HAHMSA
MEKIMYHOCTHOHN U BOIIPOCOB 3HaHUe YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
TpyNIoOBOH BONPOCOB,  JOIyCKas YeTKO OOBsICHAS BCe
VK-3.2. KOMMYHHKAITUH B HE3HAYNTEILHBIE HIOAHCEI "
VYcranaBnuBaer JIEIIOBOM OIINOKH 0COOCHHOCTH
KOHTAaKTBHI B IIpoIlecce | B3aUMOJEHCTBHUM,
COIMAIBHOTO METOBI peIICHHS
B3aMMOJICHICTBHSI. KOH(IUKTHBIX
curyanmuii (32)
YcranaBnuBarth U He JeMOHCTpUpyeT | HacTuuHO B nocrarounoii mepe | [lemoHcTpupyer
HOJIEPKUBATh yKa3aHHbIE YMEHUs JIEMOHCTPHUPYET JIEMOHCTPHUPYET YKa3aHHBIE YMEHHUS CO
KOHTAKThI, YKa3aHHbIE  YMEHUs, | yKa3aHHbIE YMEHUs 3HaHUEM




obecrieunBaronue Jloryckas JIOTIOJIHUTEIHHOT O
ycrenmHyo pabory B HEe3HaUUTENIbHbIE MaTepuana
koiutekTuse (Y2) OLIMOKH
Tpocreiimmmn He JeMOHCTpUpYeT | YacTUuHO B nocrarounoit mepe | [lemoHcTpupyer
MCTOZIAMH ¥ IPHCMAMH BIIaJICHUE YKa3aHHBIMH | JEMOHCTPHPYET JIEMOHCTPUPYET BIAZICHUE YKa3aHHBIMH
CONHATBHONO HaBbIKAMHU BJIafICHUE yKa3aHHBIMHU | BIIaJCHHWC yKa3aHHBIMU | HAaBBIKAMH, OBICTPO H C
. HaBBIKAMH, JOMNYCKas | HaBBIKAMU HCTIONIb30BaHUEM
B3aUMOJCHCTBUS 1
HE3HAYHUTEIbHbIC ONITHMAJIBHBIX
paboTHI B KOMaH/e
(B2) OIIMOKH croco6oB BBITOJTHEHNS
MIOCTaBJICHHOHU 3a1a4u
He JeMOHCTpUpyeT | HacTuuHO Jemonctpupyer Jemonctpupyer
JuHamuky 3HaHUe YKa3aHHBIX | JEMOHCTPHUPYET JIOCTaTOYHble 3HAHUA | JOCTATOYHBIC 3HAHMA
UHAUBUAYAIBHBIX BOIIPOCOB 3HaHHUe YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB yKa3aHHBIX BOIIPOCOB,
pa3nuuuii B BOIPOCOB,  JOMycCKas 4eTKO OOBICHAS BCe
pearupoBanuu (33) HE3HA4YUTEJIbHbIE HIOQHCBI u
OIINOKH 0COOCHHOCTH
He JeMOHCTpUpYyeT | HacTHuHO B nocrarounoit mepe | JdemoHcTpupyeT
VYK-3.3. Beioupaer Ocy1mecTBisiTh YKa3aHHBIC YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET YKa3aHHBIC YMEHHS CO
CTpATeTHIO MOBEJCHUS | CBSI3HOCTh B KOMAH/IE U YKa3aHHbIE  YMEHUS, | YKa3aHHbIC YMEHUS 3HaHHEM
B KOMaHJE B TEpIUMOCTb K JIOITyCKast JIOTIOJTHUTETHHOTO
3aBUCHMOCTH OT asroputapusmy (V3) HE3HAYHUTEIbHbIC Marepuana
YCIIOBHH. OIINOKH
Ucrounukamu He JeMoHcTpupyeT | HacTuuHO B nocrarounoit mepe | JdemoHcTpupyer
pacro3HaBaHUA BJIaJICHIE YKA3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHPYET BJIaJICHUE YKa3aHHBIMHU
COCTOSIHUH MapTHEPa, HaBBIKAMHU BJIaJICHNE yKAa3aHHBIMU | BJIaJ€HHE YKa3aHHBIMHU | HaBBIKAMH, OBICTPO U C
criocobamu HaBBIKAMH, JOIYyCKas | HaBBIKAMHU HCTIONB30BaHUEM
HHTEPIPETALNH B HE3HAUYNTEIbHBIE ONTUMAIIBHBIX
MEXJIMYHOCTHOM OIINOKH croco0O0B BBITTOITHEHUS
Bocnpusituu (B3) MTOCTABJICHHOM 3a/1a4H
Teoperuueckue He JeMOHCTpUpyeT | HacTuuHO JemoncTpupyer Jemonctpupyer
YK-4. Cnocoben OCHOBBI 3HaHUE YKa3aHHBIX | JEMOHCTPHPYET JIOCTaTOYHBIE 3HAHMS | JIOCTATOYHBIE  3HAHUS
OCYIIECTBIAATH YK-4.1. KOMMYHHKAaTHBHOM BOIIPOCOB 3HaHUe YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
JIETIOBYIO JeMoHcTpupyer KyJIBTYpBI BONPOCOB,  JOMycCKas YEeTKO OOBsICHSS Bce
KOMMYHUKAIIHIO B yMeHHe BecTH 00MeH HEeo0XOUMBIE AT HE3HAUUTENIbHbIE HIOQHCHI u
YCTHOM M IMCBMEHHO# | JenoBoi nHdopmMarueil | oOMeHa Je10Boil OIIHMOKH 0COOCHHOCTH
¢dopmax Ha B YCTHOH U nHpopMaIuei B
rOCyJapCTBEHHOM MUCEMEHHOHN opmax IIUCbMEHHOW U YCTHOM
s3pike Poccuiickoit Ha TOCYJJapCTBEHHOM dbopme (Ha
Denepanuu 1 SI3BIKE TOCyJapCTBEHHOM
HMHOCTPaHHOM(BIX) s3pike) (34)
A3bIKe(ax) OOBACHATH BEIOOD He JeMOHCTpUpyeT | HacTuuHO B nocrarounoii mepe | [lemoHcTpupyer
HOPMATHBHBIX yKa3aHHbIE YMECHHUS JIEMOHCTPHPYET JIEMOHCTPHPYET yKa3aHHBIE YMEHHS CO

11




BapuaHTOB (Ha yKa3aHHbIE  YMEHUs, | YKa3aHHbIC YMEHUS 3HaHHEM
roCyJIapCTBEHHOM JlonycKkas JIOTIOJTHUTEIHHOT O
s3pike) (Y4) HE3HAYUTEIILHBIC MaTepHuaia

OIINOKH
HaBbikamu rpamotHoii | He JEeMOHCTpUpYeET | HacTUuHO B nocrarounoit mepe | [lemoHcTpupyeT
YCTHOH M MINCHbMEHHOH | BIaJCHHUE YKa3aHHBIMHU | IEMOHCTPHPYET JIEMOHCTPHUPYET BIAZICHUE YKa3aHHBIMH

pedn, HeoOX0IUMBIE

HaBbIKaMH

BJIAJICHUEC yKa3aHHBIMU

BJIAJICHUC YKa3aHHBIMU

HaBBIKAMH, OBICTPO U C

Ut 0OMeHa HaBBIKAMH, JOINYCKas | HaBBIKAMU HCTIONB30BaHUEM
nHpopmManuu Ha HE3HAYUTEIIbHbIE ONTHUMAIIbHBIX
roCyAapCTBEHHOM OLIHOKH CHOCOOOB BBINIOJTHEHHS
s3pike (B4) MIOCTaBJICHHOHU 3a1a4u
Teoperuueckue He JeMOHCTpUpyeT | HacTuuHO JemoncTpupyer JemoncTpupyer
OCHOBBI 3HaHUE YKa3aHHBIX | JIEMOHCTPUPYET JIOCTAaTOYHble 3HAHUA | JOCTATOYHBIC 3HAHMA
KOMMYHHUKaTHBHOM BOIIPOCOB 3HaHHUe yYKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
KYJBTYPHI BONPOCOB,  JOMycCKas YeTKO OOBICHAS BCe
HEOOXOANMBIE ISt HE3HAYUTEIIbHbIE HIOQHCHI u
oOMeHa IET0BOM OILINOKH 0COOEHHOCTH
nHpOpManuei B

YK-4.2. MUCBMEHHON M YCTHOU

JemoHcTpHpyeT ¢opme (Ha

yMeHHE BecTH 00MEH MHOCTPAHHOM SI3bIKE)

nenoBoit ua(popmarueii | (35)

B YCTHOHU U 5 OBbACHTS BEIGOD He JeMOHCTpUpyeT | YacTuuHO B nocrarounoii mepe | [lemoHcTpupyer

MUCbMEHHOM (opmax HOPMATHBHBIX yKa3aHHbIE YMEHHUS JIEMOHCTPHPYET JIEMOHCTPHPYET YKa3aHHbIE YMEHUS CO

HE MEHEE 4eM Ha yKa3aHHbIE  yMEHHs, | yKa3aHHbIE YMEHUS 3HaHUEM

OJIHOM MHOCTPaHHOM BapUAHTOB (1a JIOILyCKasl JIOTIOJHUTEIBHOTO
MHOCTPAHHOM SI3BIKE)

SI3BIKE V5) HE3HAYUTEIIbHbIC Marepuaia
( OIINOKH
HaBbikamu rpamotHoii | He JeMOHCTpUpyeT | HacTuuHO B nocrarounoii mepe | [lemoHcTpupyer
YCTHOM U MMUCbMEHHOHN | BIaJieHHE yKa3aHHBIMH | JEMOHCTPHPYET JIEMOHCTPHUPYET BIIaJICHHE YKa3aHHBIMHU

peun, HCO6XOI[I/IMBI€

HaBbIKaMH

BJIAICHUC YKa3aHHbIMH

BJIAICHUC YKa3aHHbIMU

HaBbIKaMH, 6BICTpO uc

JuIst oOOMeHa HaBbIKaMH, JONYCKas | HaBBIKAMU HCTIONBb30BaHUEM
nHpopmanuu Ha HE3HAYUTENIbHbIE ONTUMAIIBHBIX
HHOCTPAHHOM SI3BbIKE OIIHMOKH CHOCOOOB BBINOJTHEHHSA
(B5) MOCTABJIEHHOM 3a1a4yn
VYK-4.3. Ucnone3yer He JeMOHCTpUpYyeT | HacTUuHO HemoncTpupyet Jemonctpupyer
COBpPEMEHHBIE 3HAaHNE YKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHBIE 3HAHWA | JOCTATOYHBIC 3HAHMA
KoMMyHMKaTUBHBIE
nHPOPMANOHHO- BOIIPOCOB 3HaHHE YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
XapaKTEePUCTHKH PeUr
KOMMYHHUKAIIHOHHEIE (36) BONIPOCOB,  JIOITyCKast 9eTKO OOBSICHASI BCE
CpEACTBa B MpOIIECce HE3HAYNTEIbHBIE HIOQHCHI u
b1 (S (0): 10} OLIMOKH 0COOCHHOCTH
KOMMYHHMKAIIAX OTOHpaTh SI3BIKOBBIE He JeMOHCTpUpyeT | YacTuuHO B nocrarounoii mepe | JlemoHcTpupyer
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CpPE/CTBA B pa3sHbIX YKa3aHHbIC YMEHUS JIEMOHCTPUPYET JIEMOHCTPUPYET yKa3aHHbIE YMEHHUS CO
CUTYyalsiX oOIIeHHs yKa3aHHblE  YMEHUs, | YKa3aHHbIC YMEHUS 3HaHHUEM
(V6) JIOITyCKast JIOTIOJTHATEIBLHOTO

HE3HAYHUTEIbHbIC Marepuana

OIINOKH

He JEMOHCTpUpYET | HacTUUHO B nocrarounoit mepe | [emoHcTpupyer

Hagpixamu BIIaJICHUE YKa3aHHBIMH | JEMOHCTPHPYET JIEMOHCTPUPYET BJIAZICHUE YKa3aHHBIMH
ynoTpeOyieHus

pEUEBBIX CIMHHUIIL B
HPOIIECCE PAa3BUTHUS
KOMMYHHUKATHBHOTO
axta (B6)

HaBbIKaMH

BJIaJICHUE YKa3aHHBIMHU
HaBBIKAMH, JIOMyCKas
HE3HAYUTEIbHEIE
OLINOKHU

BJIAJICHUC YKa3aHHBIMU
HaBbIKaMH

HaBBIKAMH, OBICTPO U C
HCIIOJIE30BaHUEM
ONTUMAIILHBIX
CIIOCOOOB BBITTOJTHEHUS
[IOCTABJIEHHOMU 33124l
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KAPTA

[Ipunoxenue 2

00ecre4eHHOCTH M CUMIIMHBI y4eOHOM ¥ Yy4eOHO-MeToAuYeCKO JJuTepaTypoi

JucrnurumHa: LIeHHOCTh KIIMEHTCKOTO ONbITa
Hanpasnenne moarorosku: 21.03.02 3emneycTpoicTBO U KagacTp
Hampasnennocts (poduiie): Iopomackoit kamactp; KagacTp HeIBHKAMOCTH

Kontunrent
00yJaroIuxcs
HCTIOJIB3YIOIINX

HazBanme yueOHOTO, yaeOHO-METOANIECKOTO
Konugectso
W31aHuA,
9K3EMIUTIPOB B

BUK

/11 aBTOP, U3AATCIILCTBO BUA U3AaHUA, I'OJ

Ka3aHHYIO
H3IaHUsS y Y

JIUTEPATypy

O06ecIeYeHHOCTh
oOygarommxcst
JIUTEPaTYpPOH,

%

Hannune
3NIEKTPOHHOTO
BapuaHTa B ObC

(+/)

VYrpagsieHrue nepcoHaIoM : ydeOHoe mocobue /
M. C. I'ycapoBa, U. I'. PemernukoBa, A. B.
KomerToBa, E. JI. Umkesckas ; TUY. - TromeHs :
1 | TAY, 2019. - 210 c. - 3aru. ¢ TUTYJ. dKpaHa. - -
DnekTponHas oudmuoreka TUY. - bubauorp.:
c. 208. - ISBN 978-5-9961-2127-4 : ~b. 1. -
TekcT : HenmoCpeICTBEHHBIN.

100

MupoBast 5KOHOMHUKa : TipakTHKyM / . B.
JIpicenko, C. I'. CumonoB ; TUY. - TromeHb :
) TNY, 2017. - 156 c. : puc., Taoum. -
OnexrponHas oudbnmorexka TUY. - ISBN 978-5-

9961-1564-8 : 176.15 p. - Tekcer :
HETIOCPECTBEHHBIH.

20

100

[Tcuxomorus KOJIJICKTUBA : ydeOHoe ocooue /
. B. Toncroyxosa ; TUY. - Tromens : TUY,

3 2017. - 78 c. - DnexrponHas 6ubnuorexa TUY.
- ISBN 978-5-9961-1559-4 : 109.00 p. - TekcT :

HEINOCPEACTBEHHBIN.

15

100

3asenyromuii kKapenpon TuKI 7/ &0 thaes A.B. KpsixTyHOB

« » 2021 r.
HMupexrop BUK : X Katokosa
« »
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