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1. lesn u 32124 U3yYEeHHUS TUCHUIIHHBI

[lenb: ocBOeHHE 00YYAIOIMIUMUCS OCHOBHBIX TOJIOKEHUN OpraHu3aluy KIMEHTCKOTO OIBITa, a
TAaK)KE YMEHHE WCIIOJIb30BaTh HAa TPAKTHKE TIOJTYYCHHBIC 3HAHHUS TPH COBEPUIICHCTBOBAHUU U
YKPEIUICHUU KOHKYPEHTHBIX MPEUMYIIECTB MPEINPHUITHS ITyTeM MOBBIIMICHUS YPOBHS O0CTYKHUBAHUS
nmoTpeouTene.

3agaun:
— U3YYUTh OCHOBBI KJIIMEHTCKOTO OIBITA U €r0 HEOOXOAMMOCTh MPEIIPHUSITHIO;
— YMETh CO3/1aBaTh KAUECTBEHHYIO CTPATETHIO KIIMEHTCKOTO OIIBITA;
— OCBOUTH IpaBuiIa pabOThl C MAPKETHHTOBBIMHU HCCIICI0BaHUs (YMETh HCIIOIL30BaTh J00gle hopmbl
JUTSI CO3/TAHMS OTIPOCOB TMIOTPEOUTEIICH);
—  UM3YYUTh CIIOCOOBI YIIPABJICHUS KIIMEHTCKUN OIBITOM;
— TIOHMMAaTh HEOOXOJMMOCTh KIIMEHTCKOTO CepBUCA HA MPEATIPUSTHH.

2. MecTo nucHUIIAHBI/MOAYJs B cTpykType OITOII BO

Jucuunnrza «L{eHHOCTh KJIMEHTCKOTO OIBITa» OTHOCUTCA K AUCHUILUIMHAM 00s13aTeIbHOM YacTH
y4eOHOTO0 IJIaHa (3JIEKTHBHBIE JUCHUIUIMHBI (MOAYNHN) 1O BBIOOpPY). HeoOX0AMMBIMU YCIOBUSIME IS
OCBOEHUS AUCLUILINHBI SBISIOTCS:

- 3HaHUE OOLIUX MOHATHI MEHEKMEHTA;

- YMEHHMsS OCMBICIMBATh, AHAIM3UPOBATH M NPUMEHSATH IOJYYEHHbIE 3HAHUS K CMEKHBIM
JTUCLUIUIMHAM;

- BJIaJICHHE HABBIKOM Pa0OTHI C Y4EOHO-METOAUYECKOM JIUTEPATYpPOH.

3. Pe3yabTathbl 00y4eHHus M0 AMCHUILIHHE/ MOLYJTIO

[Tponiecc m3yyeHHs AUCLUMIUIMHBI HarpaBieH Ha (opMHUpOBaHHE OOLIETTPO(ECCHOHANBHBIX U
npodeccruoHanbHbIX KOMIIETEHIINH:

Tab6muna 3.1
Kon 1 HanMeHOBaHue Ko 1 HauMeHOBaHUE UHUKATOPA Ko 1 HanmMeHOBaHUEe pe3yabTaTa
KOMIIETEHIINH noctmkenus komnerennuu (MJIK) 00y4YeHHS 0 JUCIUIUTHHE (MOYITIO)

3HaTh OCHOBHBIEC KOHIICITIIHH
YIIPaBIICHHUS YEI0BEYECCKHUMH
pecypcaMul B pa3iMIHbIX
OpTraHU3aIMOHHBIX CTPYKTYpax (31)
VMeTh aHaJIH3UPOBATh OCHOBHBIC
KOHLETILIUH yIIPaBICHUS

VK-3.1. 3HaeT OCHOBHBIE KOHIIEITIINHA

YK-3. Cnocoben YeJI0OBEYECKHMHU PECypcaMH B
YIIPaBIECHUS YEIOBEUYECKUMHU PECYPCAMHU B
OpPTraHU30BbIBATH U Pa3JIMYHBIX OpTaHU3allUOHHBIX
o PAa3JINYHBIX OPTAaHU3ALUOHHBIX CTPYKTYpaX.
PYKOBOIUTH paboTOM cTpykTypax (Y1)
KOMaH/IbI, BBIpa6aTI)IBaH BHa}IeTB HaBbIKaAMH HUCIIOJIb30BAHUA U
KOMaHJHYIO CTPATETHIO [ (opMHPOBAHUST OCHOBHBIX KOHIICTIIINH
JOCTHXCHUSA IMOCTaBJICHHOM YHpaBJICHUA YE€ITOBEYECCKUMU
e pecypcamu B Pa3IM4HBIX CTPYKTYpax

BD
3HATh COIIMAJIbHO-TICUXOJIOTUYCCKHUE

VK-3.2. TIpumeHsieT conuanbHO- METOJBI [IPU [IOCTPOEHUU
MICUXOJIOTHYECKHUE METOABI IIPH 5 PEKTUBHON CHCTEMBI yIIPABICHUS
MOCTPOEHHH 3P (PEKTUBHON CUCTEMBI nepconanom (32)

YIIPaBJICHUS IEPCOHAIIOM. YMeTh aHaJIM3UPOBaTh COLIMAIBLHO-

TICUXOJIOTUYCCKHUEC METOABI IPU




noctpoeHuU 3P PEKTUBHOM CUCTEMBI
ynpasienus nepconanom (Y2)

Brnaners HaBbIKaM¥ PeO0NIECHUS
BO3HHKAIOIIUX B KOJJIGKTHBE
Pa3HOTIAaCHi, CIIOPOB U KOH(IIUKTOB
IIpH TOCTPOeHUH 3P heKTHBHON
CHCTEMBI YIIPABJICHUS IePCOHATIOM
(B2)

YK-3.3. 3HaeT NpUHIUIIBI U METOIBI
KOMaH1000pa30BaHus

3HaTh 00IIHe IPUHIIATIBI K METOIBI
KOMaH1000pasoBanus (33)

VYMeTh MIaHupOBaTh KOMAaHHYO
paboTy, pactpeelsTh MOpyIEHHUs 1
JIEJIETUPOBATH [TOJIHOMOYHS WICHAM
koMan/IpI (Y 3)

Brnanets HaBBIKAMU yTIpaBICHUS
KOMaH/THOH paboTOH B pelieHnn
nocraBieHHbIX 3a1a4 (B3)

YK-4. CnocobeH npuMeHsITh
COBpEMEHHBIC
KOMMYHHUKATHBHBIC
TEXHOJIOTUH, B TOM YHUCIIE HA
HHOCTpaHHOM(BIX) sI3BIKE(ax),
JUTSL aKaJIeMHUUYECKOTO U
podeCCHOHANIBHOTO
B3aUMO/ICHCTBUS

VK-4.1BbI0UpaeT Ha TOCYIapCTBEHHOM U
HHOCTPAHHOM (-BIX) S3BIKaX
KOMMYHHUKATHBHO IIPHEMJIEMbIC CTHIIb
JIEIIOBOTO OOIIEHS, BepOabHBIC 1

H€B€p6aJ'ILHLIe CpeacTBa BBaHMOﬂeﬁCTBHH C

HapTHEpaMH

3HaTh KOHCTPYKTUBHbIE TEXHUKHU U
NPUEMBI JIETIOBOTO OOLICHHS,
cnenuuKy BepOaIbHON 1
HeBepOabHO# KoMMyHHKalmu (34)

YMeTh OCYIIECTBISTE IET0BOE
o0IIeHre, TPAMOTHO UCTIONB3YS
BepOabHBIE M HEBEPOATBHEIE CPEICTBA
koMMyHuKanuu (V4)

Bragers HaBBIKAMH HHTEPIIPETALIMI
HeBepbanpHOM KoMMmyHHKaIwu (B4)

VYK-4.2. Ucnione3yeT nHPOPMANOHHO-
KOMMYHHUKAIIMOHHbIE TEXHOJOTHH MpU
MOMCKe HeoOX0AnMOoi HHpopMaIKH B
IpoIiecce perIeHus CTaHAaPTHBIX
KOMMYHHUKAaTHBHBIX 3a/1a4 Ha
rOCyJapCTBEHHOM U HHOCTPAHHOM (-BIX)
SI3BIKAX

3HaTh 0COOCHHOCTH Pa3IMYHBIX
byHKIHOHANBHBIX cTHIIEH (35)

VMeTh IUCaTh TEKCThI PA3IHUHBIX
»KaHpOoB Hay4HOro ctuis (V5)

Brnanets HaBbIKaMU MOUCKA
nHpopManuu 1o onpeaenEéHHON TemMe
(BS)

YK-4.3. Baangeer npogeccnoHanbHOMI
JIEKCUKON 1 0a30BOI rpaMMaTHKO IS
obecrieueHust MPOhecCUOHATIBHOTO
B3aUMOJEICTBUS B YCTHOM U IMCbMEHHOM
thopmax

3HaTh Npo(hecCHOHANBHYIO JEKCUKY H
0a30ByIO rpaMMaTHKY HEOOXOIMMYIO
JUIs IPO(ECCHOHATIBHOTO
B3aMMOJICHCTBHS B YCTHOU U
nuckMeHHo# popmax (36)

VMeTh UCIIOIB30BaTh
npoQEeCCHOHATBLHYIO JIEKCHKY
0a30BYIO TPAMMATHKY JUIS
npoQEeCCHOHATIEHOTO B3aUMOIEHCTBHS
B YCTHOM M niucbMeHHOH (popmax (Y6)

Brnanets HaBbIKaM¥ MOJTOTOBKU
KaHPOB O(UIHATBHO-IEIOBOTO CTHILS
(Hanucanus aBTOOHOTpaduH,
3asiBIIEHHUS, OOBACHUTEIHLHOM U
JIOKJIaTHOM 3aIIMCKHU, JOBEPEHHOCTH U
pacnuckn) (B6)

4. O0peM TUCHUILIHHBI

OOuuii 00beM JTUCHMIUIMHEI COCTABIAET 3 3a4eTHBIX eaUHUILI, 108 yacos.

Tabnuua 4.1.
Kvpe/ AyIUTOpHBIE 3aHATHS/KOHTaKTHAS
dopma Cel\}/IIIE))CT paboTa, Jac. CamocrosrenpHas dopma IPOMEKyTOUHON
00yueHus Jlexmm | Ilpaktmuecku | JlaGopatopH pabota, gac. aTTeCTaluu
p )4 € 3aHATHUA bIC 3aHATUS
ouHast 1/2 18 34 - 56 3a4er




5. CTpyKTypa M cojiep:KaHue JUCHUTNITIHHBI/ MOTYJIsI
5.1. CTpyKkTypa IMCHUILIHHBI.
o4yHas popma o0yuyenus (OPO)

Ta6muna 5.1.1

CTpyKTypa QUCHHIUINHBL/MOIY IS AYUTOPHBIC 3AHATHS,
No pyKTypa aucl . yac. CPC, Bcero, OrieHOYHbIC
Kon MJIK 1
n/n Howmep JL IIp. JIab. Jac. qac. cperncTBa
HaumenoBanue paznena
paszena
YK-3.2 YCTHBIH
1 1 Beeaenue B quctuminny 2 3 6 11 VK-3.3 ompoc
YK-3.2 YCTHBIN
2 2 KommyHuKaIws eHsl 1 IEHHOCTH 2 3 6 11 YK-4.1 otpoc
YK-4.2
YU YK-3.1 YCTHBIN
3 3 KJmeHTléo HNEHTUPOBAHHOCTH 2 4 6 12 YR-3.2 onpoc
PHEHTHP VK-4.3
CoTpyAHUK, KaK KJI0YEBOE 3BEHO B YK-3.1 YCTHBIN
4 4 (hopMupoBaHUU KITMEHTCKOTO 2 4 6 12 YK-3.2 orpoc
OIBITa YK-4.3
YCTHBII
5 5 IMopTpeT KIMEHTAa W  METOJ 2 4 6 12 YK-3.2 ormpoc
MepCOHa-MOeIb YK-4.3
CraHpapTel  B3aUMOJEHCTBUS € yK-3.1 yeTHbili
6 6 KHHe}ZI[TEMI/II/ICOT HII[/IKaMI/I 2 4 6 12 YR-3.2 onpoc
PyA VK-4.3
TpaaunnonHbIE METOJIBI yR-3.1 YCTHIH
! ! rI; :B HeHym KJIMEHTCKAM OHLITOfd 2 4 6 12 yK-3.2 onpoc
yipast VK-4.3
VHHOBalMOHHBIE W LU(POBbBIE YCTHBII
YK-3.3
8 8 METOABI YIPABICHHUSA KIHEHTCKUM 2 4 7 13 ompoc
YK-4.3
OIIBITOM
YK-3.1 YCTHBIH
KnroueBble TOYKM KOHTakTa ¢
YK-3.2 ormpoc
9 9 TMOJIb30BATEIISIMH. Kapra 2 4 7 13 VK-3.3
KJIMEHTCKOTO ITyTH VK-43
KypcoBast paboTa —He npeycMOTpeHa
3a4er
Hroro: 18 34 56 108

5.2. ConeprxkaHue TUCIUTITUHBI/MOTYIISL.

5.2.1. Conepxanue pa3aenoB AMCUUIUIMHB/MOAYIS (IMAAKTUYECKHE €AUHULIBI).

Paznen 1. Bgeoenue 6 ducyunaumny: YTo Takoe KIMSHTCKHIA OIBIT (CUStOMer experience)?

Ponp m mecTo cucTeMbl YIIPABJICHHUA KIMCHTCKHUM OIIBITOM B CUCTEMC MCHCIP)KMCHTA M JJICMCHTEI

CHUCTCMBEI. COB,Z[aHI/Ie KOHKYPCHTHOI'O IPCUMYIIICCTBA HA OCHOBEC IPEBOCXOJAHOTO KIIMCHTCKOTO CECPBHUCA.

Tpenas! ynpasienus kireHTckuM onbitom 2020-2030.

Paznen 2. Kommynuxkayus yenol u yennocmu: BriedatiieHns — HOBBIM UCTOYHHUK IEHHOCTH JUIS

KJIMEHTOB. VHIyCcTpus BHEYaTICHUN: KyJa MUTPHPYET LIEHHOCTh M 4eTblpe P MapkeTuHra B 3MOXYy

Brieyatnenuit (Product (mpomnykr), Price (uena), Place (mecto), Promotion (mpoaBuxenue)).




Pasznen 3. Ocuosuvie nowsamus u ux 63aumoceass: KIMEHTOOPUEHTUPOBAHHOCTh -
KJIMEHTOLIGHTPUYHOCTh - YEJIIOBEKOOPUEHTHPOBAHHOCTh — YEJIOBEKOICHTPUYHOCTh. OCOOEHHOCTH
BHEUIHUX U BHYTPEHHUX KOMMYHHUKAIIMM Ha KaXJIOM 3Talre pa3BUTHUS KOMIMaHuu. Jlydmine MupoBbie
MPAKTUKU. 7 OCHOBHBIX MIPUHIIUIIOB KJIMEHTCKOI'O CEPBHCA.

Paznen 4. Compyonuk, kax kmouesoe 36eno 6 popmuposanuu kiuenmerozo onoima  Soft — skills -
paseumue 2UOKUX HABLIKOE 6 KOMNAHUU: TpeerHLHI/IK Pa3sBUTUA (MOTI/IBaIII/ISI K Ppa3BUTHUIO. bazoBrie
KOMMYHUKATUBHBIC HABbIKH, HABBIKU Sle'MCHC}I)KMCHTa. HaBpixku 3(1)(1)CKTI/IBHOI‘O MBIIIJICHHUA. yr[paBJ'IeH‘IeCKI/Ie
HaBI)IKI/I). COprnHI/IK, KaK KJIFOU€BOEC 3BC€CHO B q)OpMI/IpOBaHI/II/I KIIMEHTCKOI'O OIIbITA.

Paznen 5. Ilopmpem kauenwma u memoo nepcona-mooens: Ilponiecc co3manusi MoJEIu
nokymaresis. TunuuHble OMMOKH, JOMyCKaeMmble MpPU CO3JaHUU MOJENIU TMoKymaTens. Meroauka
[NIyOUHHOTO CTPYKTYPUPOBAHHOTO MHTEPBBIO U IKCIPECC-UHTEPBbIO. DMMATHU KaK OCHOBA pabOTHI €
kiueHToM. Co3qanne KapThl IMITATHH.

Paznen 6. Cmanoapmel 63aumoodeiicmeus ¢ KIueHmamu u COmpyOHUKamu. Uro TaKoe
CTaHIapThl U 3a4eM OHM HYHBI? Knaccuueckue crangaptel. Pa3bop u ananus keiicoB. CTaHIapThl
POCCHUHCKMX M MEXIYHApOJIHbIX Kommnanuil. CTaHmapThl pO3HUYHBIX ceTeil. CTaHmapTel Menua
komnanuii. CTaHJapThl HHIYCTPUU KPAcOTHI B 310poBbs. [1yOnndHbIe cTaHIapTh cepBHCA.

Paznen 7. Tpaouyuonusie memoowl ynpasnenus KiueHmcKum onsimom. MeToauKu:
KOHTPOJIbHBIE 3aKYNKHU, WHACKC JIOSUIBHOCTH M HMHJIEKC YAOBIETBOPEHHOCTHU KiueHToB (Mystery
Shopping, NPS, CSI). [IpeumymiectBa M OrpaHHYEHUsS KaXIOro meroaa. KomuuecTBeHHBbIE U
Ka4yeCTBEHHBIE HCCIIEIOBAHNSI.

Paznen 8. Unnosayuonnvie u yughposvie memoowt ynpasnenus kiuenmckum onvimom. CepBuc-
JIM3aiH 1 co37aHne KapT KIIMEHTCKOro myTH (service design and customer journey mapping). Metonuku,
MO3BOJISIOIINE UCIIOIb30BAaTh TBOPUECKUE U aHAIUTHYECKUE CIIOCOOHOCTH, MACTEPCTBO YCTAHOBIICHUS
W TIOJIIep)KaHUsI KOHTAKTa, CO3/IaHNe UICH W PEIIeHUH ISl TOro, 9TOOBI YCOBEPIIEHCTBOBATH MPOIIECC
pa3pabOTKU U YIIyUIICHUS] KOPIOPATUBHBIX CEPBUCOB M MPOJIYKTOB.

Pasnen 9. Knrouesvie mouku konmaxkma c nonvsogamenamu. Kapma xiuenmcxoeo nymu: Todku
KOHTAaKTa C KJIMEHTOM — uTo 3T0 Takoe? CHHCOK TOYeK KOHTaKTa C KIMEHTOM B Ipoliecce
oOciry>kuBaHusl. Pa3HOBUIAHOCTH TOYEK KacaHWS C KIMEHTOM. 3 KIIFOUEBBIX MOMEHTA IPO TOYKH
KOoHTakTa ¢ kimentoM. Customer Journey Map (CIM). UuctpymenTsr CIM.

5.2.2. ConeprkaHue AUCIMTUTMHBI/MOTYIIS TT0 BUJIAM YYEOHBIX 3aHITHH.

JlekninoHHLBIE 3aHATHSA
Tao0muua 5.2.1

No /i Howmep paznena O0beM, yac. Tema nexuit
JIUCIHATIIAHBI (0100) 300 0300
1 1 2 - - BBegenue B qUCUUILIUHY
2 2 2 - - KoMMyHMKanus 11eHbl ¥ IEHHOCTH
3 3 2 - - OBoIOLUS KIMEHTOOPUEHTUPOBAHHOCTHU
4 4 2 - - CoTpy/IHHK, KaK KIIFOYEBOE 3B€HO B JOPMHUPOBAHIH KIHEHTCKOTO OIIBITA
5 5 2 - - ITopTpeT KINEHTa U METO IIEPCOHA-MO/IENb




6 6 2 - - CraHIapThl B3aUMOJICHCTBHS C KIIMCHTAMHU M COTPYAHUKAMU
7 7 2 - - TpaauiuOHHBIC METO/IBI YIIPABJICHUS KIMCHTCKUM OITBITOM
8 8 5 ) i VHHOBAIIMOHHBIC W TU(PPOBBIC METOIBI YIIPABIICHUS KITUCHTCKUM
OIILITOM
9 9 2 ) ) KitroueBbie TOUKM KOHTaKTa ¢ MOJIb30BaTeNsiMu. KapTa KiimeHTCKOro
yTH
HUTOI'O 18 -

IIpakTHnyeckue 3aHATUS

Tabmuma 5.2.2

Ne /m Howmep pasera Obbew, gac. Tema npakTHUECKOro 3aHATHS
JUCLUIIMHBI (0]02]0) 300 0390
1 1 3 - - BrisiBIeHHe KOHKYPEHTHBIX IPEUMYIIECTB MPEIPUATHS
2 2 3 - - Pa3paboTka dersipex P Ha pasHbIC BUABI IPENIPUATHIT
3 3.4 8 i BzaumopelicTBie 1 KOMMYHUKALMH MEXIY Ha4aIbHHUKOM H
NOJYMHEHHBIM. BHyTpeHHHE 1 BHENTHHE KOMMYHHUKALMH KOMIIAHUH
4 5 4 - - Co3zaHne MOAeTH HAEaJbHOTO IMOKYTIATelNs H HACaJbHOTO pabOTHHKA
5 6 4 i ) Pa3paboTka cTaHIapTOB BHYTPH KOMIIAHHUH H IIPH B3aUMOJICHCTBUH C
KIMCHTAMH
6 7 4 i ) Pa3paboTka MapKeTHHIOBBIX HUCCIIEIOBaHUH, pa3padoTKa OIPOCOB IS
OlpeieNICHNs YAOBJICTBOPEHHOCTH OTPEOHTEIS
7 8 4 i ) Pemenue BompocoB 10 COBEPIISCTBOBAHUIO KOPIIOPATHBHBIX CEPBHCOB
U NIPOJYKTOB
8 9 4 - - Cocrasnenne Customer Journey Map
Hroro: 34 -
JlaGopaTopHsbie padoThl - 1Ta0OPaTOPHBIE paOOTHI YUCOHBIM TUIAHOM HE MTPEyCMOTPEHBI
CamocrosiTesibHasi padoTa CTy/AeHTa
Tabmmna 5.2.3
No r/n1 Howmep pasnena O6neM, yac. Tema Bix CPC
JICITHILITIHET 020 [ 390 | 0320
1 19 29 i ) [ToaroToBKa K 3aIlUTe TEM MOATOTOBKA 1 0(OpMIICHUE
JMCLIATUTHHBI MPAKTHYECKUX PadoT
paboTa ¢ JISKUMOHHBIM MaTepHaoM,
2 19 20 i ) [Moaroroeka pedeparos, TIOMCK ¥ QHAJIU3 JOTIOJTHUTENBHBIX
JIOKJIAJIOB, MIPE3CHTALMN HCTOYHUKOB HH(OPMAIIMH 10 TeMaTHKe
JIEKLIUH
paboTa ¢ JISKUMOHHBIM MaTepHaoM,
WHauBuIyanbHbe
3 19 5 i ) KOHCYITBTAIIHH CTYICHTOB B TIOUCK ¥ QHAJIU3 JOTIOJTHUTETBHBIX
HUCTOYHUKOB I/IHq)OpMaI_II/II/I 110 TCMAaTHUKE
TEYECHHE CeMeCTpa -
4 1-9 5 - - Koncyaeramumi 8 rpynne MOJrOTOBKA K aTTECTALMAM, 3a4ETy
nepeJ| 3a4eToM
5 1-9 4 - - 3ayer
Hroro: 56 - -

5.2.3. HpeHO,Z[aBaHI/IC ,[[I/ICL[I/IHJII/IHLI/MO,Z[}/J'I}I BCACTCA C NPUMCHCHHCM CJICAYIONIUX BHUIO0B

O6p3.30BaTCJ'ILHLIX TEXHOJIOTHIi:

TexHomorus TPAAUIIUOHHOT'O OGy‘-ICHI/IH, I/IH(bOpMaI_II/IOHHLIC TCXHOJIOTHH.

KypcoBbie paboThl (IpOEKTHI) yUeOHBIM IUIAHOM HE MPEAYyCMOTPEHBI.

6. TemaTHKa KypCOBBIX padoT/IIPOEKTOB

7. KoHTpoJIbHBIE Pa0OTHI

KOHTpOJ'ILHBIC pa6OTBI y‘-Ie6HBIM IJIaHOM HC MTPCAYCMOTPCHBI.

7




8. OneHka pe3yabTaTOB 0CBOEHMS IV CHUNIUHBI

8.1. Kputepuu olieHuBaHUs CTENEHU OJHOTHI M KaU€CTBA OCBOCHUS KOMITIETEHIIUI B COOTBETCTBUH
C TUTAaHUPYEMBIMH pe3yJibTaTaMu 00ydeHus npuBeeHsl B [Ipmioxenun 1.
82 PeﬁTHHFOBaﬁ CUCTEMA OIICHHBAHUA CTCIICHHU IIOJIHOTBI M Ka4u€CTBA OCBOCHHA KOMHGTGHL{I/If/’I

oOyyaromuxcs ouHOU (opMbl 00yUeHHUs peAcTaBieHa B Tabmuue 8.1.

Tabmuna 8.1
Ne Buibl KOHTPOJILHBIX MEPONIPUSATHI TEKYIEro KOHTPOJIst Bajuibl Ne Henesin
1 | Pabora Ha JeKkuusx 0-5 1-6
2 | BemosjHeHHE W 3anuTa MPaKTHYECKHX PadoOT 0-5 1-6
3 | TecrupoBanue 1 arrectanus 0-7 6
HNTOI'O 3a nepByI0 TEKYIIYIO aTTECTAIMIO: 0-30
4 | Pabota Ha JeKIUAX 0-5 7-12
5 | BenosjHeHHe W 3anuTa MPakTHYECKHX padoT 0-5 7-12
6 | TectupoBanue 2 aTTecTaIlys 0-7 12
HNTOI'O 3a BTOpYIO TEKYIIYIO aTTECTAIMIO: 0-30
7 | Pabora Ha jgekuusx 0-5 13-17
8 | BrimonHeHHe W 3alUTa MPAKTHYCCKUX PaObOT 0-5 13-17
9 | TectupoBanue 3 aTTecTaIfus 0-6 17
HUTOI'O 3a TpeThI0 TEKYIYIO ATTECTAINNIO: 0-40
BCEI'O: 100
16 | Mrorosoe TecTHpoBaHUEe IS 3a/I0JDKHHKOB 90 -

9. YueOHO-MeTOANYECKOE U HH(POPMAIIMOHHOE o0ecTieueHne THCIHIIHHbI/MOTYJIsI

9.1. IlepeueHb pekOMEH1yeMOil IuTepaTypsl npeacrasiieH B [Ipunoxenun 2.

9.2. CoBpeMeHHbIE MTPodheccCHOHAIbHBIE 0a3bl TaHHBIX U NHPOPMALMOHHBIE CIIPABOYHBIE CHCTEMBI

1. TUY «lonnotrekcroBas bJ[» wna mmarpopme DbC OO0 «U3parenscrBo JIAHb»
https://e.lanbook.com

2. ObC BOOK.RU https://www.book.ru/

3. O6pa3zoBarenpHas wiatgopma «FOpaiiTy» urait.ru

4. Hayunast anektponHas oubnuoreka ELIBRARY.RU http://www.elibrary.ru

5. [Ipe3unentckas Oubnmorexka www.prlib.ru

9.3. JIuueH3MOHHOE W CBOOOJHO pacHpoCTpaHseMoOe IporpaMMHOE obOecrieyeHue, B T.U.
OTEYECTBEHHOI'O ITPOU3BO/ICTBA!

Microsoft Windows

Microsoft Office Professional Plus

10. MaTepuajibHO-TEXHHYECKOE 00ecneYeHue U CHUTILTHHBI/ MOTY IS
[Tomemienust Ans TpOBEACHHS BCEX BUIOB pabOThI, MPEIYCMOTPEHHBIX Y4YEOHBIM TJIAHOM,
YKOMIUIEKTOBaHbI HEOOXOIUMBIM 000PYI0OBaHUEM W TEXHHUECKUMHU CPEJICTBAMHU O0yUCHHSI.
Tab6muna 10.1

Ilepeuens 000pyO0BaHUS, HEOOXOIUMOTO JJIS YCIIEITHOTO OCBOCHHUS 00pa30BaTeIbHOM TPOrpaMMBI

HanmeHnoBanue Koma-Bo 3HayeHne
MynbTumenuitHoe obopynoBanue TS
. HarmsimHocTs TpH M3y4eHHH  COOTBETCTBYIOIIIETO
npeseHtanmii  (Kommprorep B KOMIUIEKTE, 1

Marepuaia
MPOEKTOP, IKPaH H T.JI.) ep

Cucrema JUTST peamBaimn paboTHI

Microsoft Windows (akTyanbHast BepCHsi) 1 .
MYJIETUMEIMIAHOTO 000PY/IOBAHNST

Microsoft Office (akryansHas Bepcus) 1 Cucreva e pe PaboTE!
MYJIETUMEIMAHOTO 000PY/IOBAHNST

Kommiekr yaebHoi mebenn Jls1 BeieHus 3ansTUit



https://e.lanbook.com/
https://www.book.ru/
https://urait.ru/?utm_source=outlook&utm_medium=signature&utm_campaign=test_sign&utm_content=text
http://www.elibrary.ru/

11. Metoaunyeckue ykazanusi no opranuzauuu CPC
11.1. Meroauueckue yka3zaHus 10 MOATOTOBKE K IPAKTUYECKUM 3aHATHM.
[leHHOCTh KIJIMEHTCKOI'O OIIbITA: METOAMYECKHE YyKa3aHWs K IPAaKTUYECKUM 3aHATHAM 110
mucuuminae “LlenHocts kimmentckoro onbita”/ coct. B.I'. Tlonos; TroMeHCKH HHIYCTpHATIBbHBIN
yHuBepcutet. — Tromens: M3narensckuii nentp bUK TUY, 2021.-18c.

11.2. MeTtoauueckue yKa3aHusl 10 OPraHu3alui CaMOCTOSITEIbHOM paOOTHI.
CamocrosTenpHast paboTa 00ydaloMXCsl 3aKI0YaeTcs B MONYUYEeHHH 3aaHuil (TeM) y mpenojaBarels
JUTS MTHAWBUYaIbHOTO OCBOCHHS. [IpenogaBaTens Ha 3aHATHH JaeT PEKOMEHIAIINHI HEOOXOAMMEBIE IS OCBOCHHS
MaTepHuaa.
[{leHHOCTh KJIIMEHTCKOI'O OIBITAa: METOAMYECKHE YKa3aHHsl K OpraHHU3alld CaMOCTOSITEIbHOM
pabotel mo guctumuinHe “‘lleHHOCT, KaMeHTCKOoro ombiTa”/ coct. B.I. Tlonos; TromeHCKwHit
WHAYCTpUAJbHbIA YHUBEpPCUTET. — Tromenb: M3narensckuii nentp bUK TNY, 2021.-18c.



[Ipunoxenue 1

Ili1anupyemble pe3yabTaThl 00yueHus sl GOPMHUPOBAHUS KOMIIETEHUMH U KPUTEPUHU X OLleHUBAHUS
Jucruriraa: [leHHOCTh KIIMEHTCKOTO OIBITa

CrertmanmsHOCTh: 21.05.01 INpuknagHas reoges3us
Crneunanuszanus: MHXeHEPHO-T€01e3UUECKHIE H3bICKAHMUS

Ko xomnereHninu

Kox, HanmeHoBaHme

Konx n nanmenoBanue
pe3ynbpTaTa o0y4eHus

Kpurepun onieHHBaHHS pe3yIbTaTOB 00yUCHHS

pecypcamu B
Pa3IMYHBIX CTPYKTypax
BD

HUIK 10 IUCIUIUIMHE 1-2 3 4 5
(Moy1i0)
3HaTh OCHOBHBIE He nemoHcTpupyer YactuyHo JemoncTpupyer JemoHcTpupyeT
KOHIICTIIIUH 3HAaHUE YKa3aHHBIX JEeMOHCTPHUPYET JIOCTaTOYHBIC 3HAHUA JIOCTAaTOYHbIE 3HAHUS
yIpaBIeHUS BOIIPOCOB 3HaHUe yKa3aHHBIX BOIIPOCOB | YKa3aHHBIX BOIIPOCOB,
Y4eJIOBEYECKUMHU yKa3aHHBIX BOIIPOCOB, YeTKO OOBSCHSISI BCE
pecypcamu B JIoITycKas HIOQHCHI U
pa3NUIHBIX HE3HAYUTEIIbHbIE 0COOCHHOCTH
OpraHU3aI[HOHHBIX OLINOKH
cTpykTypax (31)
YK-3. Cnocoben VK-3.1. 3naer YMeTh aHaJIU3UpOBaTh He nemoncTpupyer YactuyHo B nocrarounoit mepe Hemonctpupyer
OpPraHU30BBIBATH U - OCHOBHBIE KOHIIETIIUI Ka3aHHbIE YMEHUS €MOHCTPHUPYET €MOHCTPHUPYET Ka3aHHbIE YMEHUS CO
p . OCHOBHBIE KOHIIENIIUU ettt y y . pHpy A pHbYy y y
PYKOBOANTH PabOTOM DABICHIS yIpaBJIeHUsS yKa3aHHbIE YMEHUH, yKa3aHHbIE yMEHUS 3HaHUEM
KOMaHJIbL, yrp YEII0BEYECKHMHU JoITycKast JIOTIOJTHUTEIBHOTO
9YeJIOBEYECKUMHU
BbIpabaThIBast CCYDCAMI B pecypcamu B HE3HAUYNTEIbHBIE MaTepHuaia
KOMAaHJHYIO CTPaTEeTHIO peeyp Pa3IUYIHBIX omnoOKu
Pa3IMYIHBIX
JUTS TOCTYOKEHUS OpraHU3aI[MOHHBIX
. OpTraHM3aIMOHHBIX
IIOCTABJICHHOM LN CTpyKTYpax cTpykTypax (Y1)
' Biagets HaBbIKaMu He nemoHcTpupyer YactuyHo B nocrarounoi mepe HemoHcTpupyer
HCTIONB30BaHUS U BJIaJICHUE yKa3aHHBIMU JEMOHCTPHUPYET JEMOHCTPHUPYET BJIaJICHHE yKa3aHHBIMU
thopmMupoBaHus HaBBIKAMU BJIa/ICHUE YKa3aHHBIMH | BIIAJICHHWE YKa3aHHBIMH | HaBBIKAMH, OBICTPO U C
OCHOBHBIX KOHIICIIIUH HaBBIKaMU, JIOMyCKast HaBBIKAMU HCTIONb30BaHUEM
yIpaBlIeHUs HE3HAUUTENIbHbIE ONTUMAJIBHBIX
4eJI0BEYECKHMU OLINOKH CHOCOOOB BBINOJTHEHUS

IIOCTaBJICHHOM 3aJadyun




3HaTh COLMAIBHO- He nemounctpupyer YactuyHo JemoncTpupyet Hemonctpupyer
MICUXOJIOTHUECKUE 3HaHUE yKa3aHHbBIX JEMOHCTPUPYET JIOCTaTOYHBIE 3HAHUA JIOCTaTOYHbIE 3HAHUS
METOJIBI IPH BOIIPOCOB 3HaHHE YKa3aHHBIX BOIIPOCOB | YKa3aHHBIX BOIIPOCOB,
MOCTPOCHNHU YKa3aHHBIX BOIIPOCOB, YETKO OOBACHSIS BCE
3¢ PEKTHBHOI CHCTEMBI JIOITyCKas HIOQHCHI H
YIIpaBICHUS HE3HAYHUTEIbHbIC 0COOCHHOCTH
nepconasiom (32) OLIMOKH
YMeTh aHaIU3UpPOBaTh He nemoucTpupyer YactuyHo B nocrarounoit mepe HemoHcTpupyet
VK-3.2. Tipnmensier COIMABHO- YKa3aHHBIC YMEHUS JEMOHCTPHPYET JEMOHCTPHPYET YKa3aHHBIC YMEHHUSI CO
COLMANBHO- MICUXOJIOTHUECKUE yKa3aHHbIE YMEHUH, yKa3aHHbIE YMEHUS 3HaHUEM
METOABI NIPH JloIycKas JIOTIOJTHUTEIBHOTO
NICUXOJIOTHUECKUE
MOCTPOCHUHU HEe3HaUUTENbHbIE MaTepHuaia
METOIBI IPH N
HOCTPOCHUH 3 PEeKTUBHOI CHCTEMBI OLINOKH
3¢ PEKTUBHOM CHCTEMBI YTPaBJICHHA
T — nepcorasiom (V2) _
HEpCOHATIOM. Bnanets HaBbIKaMu He nemoucTpupyer YactuyHo B nocrarounoit mepe HemoncTpupyet
MPEO0JICHUS BJIAJICHUE YKa3aHHBIMH JEMOHCTPHPYET JEMOHCTPHPYET BIIaJICHUE YKa3aHHBIMH
BO3HUKAIOIIUX B HaBBIKAMH BJIJICHUE YKAa3aHHBIMH | BIIaJCHNC YKa3aHHBIMH | HaBBIKaMH, OBICTPO U C
KOJUICKTHBE HaBBIKaMH, JOIyCKast HaBBIKAMH HCTIONIb30BaHUEM
pa3HOIJIaCHi, CIOPOB 1 HE3HAYHUTEIbHbIC ONITHMAJTBHBIX
KOH(JIMKTOB IIPH OLINOKH CHOCOOOB BBINOTHEHUS
MOCTPOCHUU MOCTaBJICHHOH 3a/1a4H
3¢ HEeKTUBHON CUCTEMBI
yIpaBIeHUS
nepconanom (B2)
3HaTh 001IHe He nemoHcTpupyer YactuyHo JemoncTpupyer HemoHcTpupyer
MIPUHIUIBI U METOMBI 3HaHUE YKa3aHHBIX JEMOHCTPHUPYET JIOCTaTOYHBIC 3HAHUA JIOCTAaTOYHBIE 3HAHUS
KOMaHJ000pa30BaHuUs BOIIPOCOB 3HaHHUe yKa3aHHBIX BOIIPOCOB | YKa3aHHBIX BOIIPOCOB,
(33) yKa3aHHBIX BOIIPOCOB, YEeTKO OOBSCHSS BCe
JIOIyCKast HIOQHCHI U
HE3HAUUTENIbHbIE 0COOCHHOCTH
OLIMOKH
VK-3.3. 3naer YMeTh m1aHupoBaTh He nemonctpupyet YactuuHo B nocratounoii mepe JemoHcTpHpyeT
MIPUHIUIBI U METOJIBI | KOMaHJHYO padoTy, yKa3aHHbIE YMEHUS JEMOHCTPHUPYET JEMOHCTPHUPYET YKa3aHHBIE YMEHHUS CO
KOMaH000pa30BaHUs | pacIpeneiiTh yKa3aHHbIC YMEHUS, yKa3aHHbIC YMEHUS 3HaHUEM
MOpYYEeHUS U JIOITyCKas JOTIOJTHUTEIHHOTO
JIIIETUPOBATh HE3HAYNTEIbHBIE MaTepHuaia
MTOJTHOMOYHS WICHAM omnoOKH
komarIpl (Y 3)
Buagets HaBbIKaMu He nemoHcTpupyer YactuuHo B nocrarounoii mepe HemoHcTpUpyeT
YIIpaBICHUS BJIAJICHUE YKa3aHHBIMH JEMOHCTPHPYET JEMOHCTPHPYET BIIaJICHUC YKa3aHHBIMH

KOMaHJIHOH paboTOH B

HaBbIKaMH

BJIAICHUC YKa3aHHbIMU

HaBbIKaMH, 6I)ICTpO uc
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peuieHun HaBBIKaMU, JIONIycKasl | BIIaJ€HUE YKa3aHHBIMU HCTIONb30BaHUEM
MOCTaBJICHHBIX 3aJau HEe3HaUUTENIbHbIE HaBBIKAMU ONTHMAJIBHBIX
(B3) OINOKH CITOCOOOB BBITIOTHEHUS
MOCTaBJICHHOW 3a1a4u
3HaTh KOHCTPYKTHBHEIC He nemoHncTpupyer YactuyHo JemoHcTpupyet HemoHcTpupyet
TEXHHUKH U MPUEMBI 3HaHHUE YKa3aHHBIX JEMOHCTPHPYET JOCTaTOYHBIC 3HAHUS JIOCTATOYHBIC 3HAHUS
JIETIOBOTO OOIIEeHNS, BOIIPOCOB 3HaHHE YKa3aHHBIX BOIIPOCOB | YKa3aHHBIX BOIIPOCOB,
cnennpuKy yKa3aHHBIX BOIIPOCOB, YEeTKO OOBSCHSS BCe
VYK-4.1Bp10upaet Ha BepOaTbHON 1 JOITyCKast HIOQHCHI H
rOCYAapCTBEHHOM H HeBepOaTbHOM HEe3HAYHTENbHbIE 0COOCHHOCTH
HMHOCTPAHHOM (-bIX) KoMMyHHKanuu (34) omuOKu
SI3BIKAX YMeTh 0Cy1IEeCTBIATh He nemoHcTpupyer YactuyHo B nocrarounoi mepe JemoHcTpUpyeT
KOMMYHHUKaTHBHO JIJIOBOE yKa3aHHbIE YMEHUS JEMOHCTPHUPYET JEMOHCTPHUPYET yKa3aHHbIE YMEHUS CO
IIpUeMIIeMble CTUIIb oO11eHue, rpaMOTHO yKa3aHHbIE YMEHHUS, yKa3aHHbIE YMEHUS 3HaHUEM
JIETIOBOTO OOLIECHYS, UCTIONIb3Ys BepOanbHbIe JIoITycKas JIOTIOJTHUTEIHHOTO
BepOabHbIC U 1 HeBepOanbHbIC HE3HAYHUTEIbHbIC Marepuana
HeBepOabHBIE cpencrea OIMOKH
cpencTaa koMMyHuKanuu (Y4)
YK-4. Cnocoben . "
HpHMEHATH B3aUMOJACHCTBUS C He nemoHncTpupyet YacTtnaHO B nocratouHoii Mepe JeMoHCcTpHpYyeT
MIapTHEPaAMH BJIAJICHUE YKa3aHHBIMH €MOHCTPUPYET €MOHCTPUPYET BIIaJICHUE YKa3aHHBIMH
COBpEMEHHBIE PTHED Bnanets HaBbIKaMu A Y A PHPY A PHPY A M
. HaBbIKAMHU BJIaJICHUE YKa3aHHBIMM | BIIaJICHNE YKa3aHHBIMHM | HaBBIKaMH, OBICTPO U C
KOMMYHHUKaTHBHBIC MHTEpPIpeTALNH
. HaBBIKaMH, JOIyCKast HaBbIKAMHU UCTIONIb30BAaHUEM
TEXHOJIOTHH, B TOM HeBepOaJIbHOI
HE3HAUNTEIbHBIE ONTUMAIIBHBIX
qucIIe Ha koMmyHuKanuu (B4)
omnoOKu croco0O0B BBITIOTHEHHS
HHOCTPaHHOM(BIX) N
MOCTaBJIEHHOH 3a/1a4H
AsBIKE(ax), U He nemoHcTpupyer YactuyHo JemoncTpupyer HemoHcTpupyeT
aKaJeMUYEeCKOTO U A TPHPY pPHpY pHpy
3HAaHUE YKa3aHHBIX JEMOHCTPHUPYET JIOCTaTOYHBIC 3HAHUA JIOCTAaTOYHBIE 3HAHUS
podeCcCHOHANBHOTO 3HaTh 0COOEHHOCTH
N VYK-4.2. Ucnione3yet BOIIPOCOB 3HAHUE YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
B3aUMOJIeHiCTBUSA Pa3IUIHBIX
nHpopMannoHHO- yKa3aHHBIX BOIIPOCOB, YEeTKO 00BACHSS BCe
(hyHKIIMOHATIBHBIX
KOMMYHHKAIIMOHHBIE | = o (35) JoITycKast HIOQHCHI U
TEXHOJIOTUH MPH HE3HAUUTENIbHbIE 0COOCHHOCTH
MIOMCKE HE0OX0ANMOit OLIMOKH
nHdopmanum B He nemoHncTpupyer YactuuHo B nocratounoii mepe JemoHcTpHpyeT
HPOLECCE PEIIECHUS VYMeTh nucaTh TEKCTHI yKa3aHHbIE YMEHUS JEMOHCTPHUPYET JEMOHCTPHUPYET YKa3aHHBIE YMEHHUS CO
CTaH/AaPTHBIX Pas3IMYHBIX yKa3aHHbIE yMEHHS, yKa3aHHbIE YMEHUS 3HaHUEM
KOMMYHHUKaTHBHBIX KaHPOB HAYYHOTO JIOITyCKas JIOTIOTHUTEIHHOTO
3a/1a4 Ha ctuis (Y5) HE3HAYUTEIIbHBIC Marepuana
rOCyJapCTBEHHOM U OIMOKH
WHOCTPAHHOM (-BIX) Bnangers HaBbikamMu He nemoHcTpupyer YactuyHo B nocrarounoi mepe HemoHcTpupyet
A3BIKAX noucka uadopmanuu BJIQJICHUE YKa3aHHBIMH JEMOHCTPHPYET JEMOHCTPHPYET BJIaJICHUE YKa3aHHBIMH
IO ONpesieIEHHON TeMe HaBBIKAMH BJIaJICHUE YKAa3aHHBIMH | BIIAJCHUC YKa3aHHBIMHU | HaBBIKaMH, OBICTPO U C
(B5) HaBBIKAMH, JOMYCKast HaBBIKAMH HCTIONIb30BaHUEM
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HC3HAYUTCJIbHBIC

OIITUMAJIBHBIX

OLINOKH CHOCOOOB BBINOJTHEHUS
MOCTaBJICHHON 3a1a4u

3HaTh He nemoucTpupyer YactuyHo HemoHncTpupyet HemoHcTpupyet
npodeccrnoHaNBHYIO 3HaHHUE YKa3aHHBIX JEMOHCTPHPYET JOCTATOYHBIC 3HAHUS JIOCTATOYHBIC 3HAHUS
JIEKCHKY U 0a30BYIO BOIIPOCOB 3HaHHE YKa3aHHBIX BOIIPOCOB | YKa3aHHBIX BOIIPOCOB,
rpaMMaTHKY YKa3aHHBIX BOIIPOCOB, YETKO OOBACHSIS BCE
HEOOXOIUMYIO JUIs JOIyCKast HIOQHCHI U
po¢eCCHOHATHHOTO HE3HAYNTEIEHBIE 0COOEHHOCTH
B3aUMOJIeIiCTBUS B OLINOKH
YCTHOM ¥ TUCbMEHHOU
thopmax (36)

YK-4.3. Bnageer YMeThb UCTI0NIB30BaTh He nemoHncTpupyer YactuuHo B nocratounoii mepe JemoHCTpHpYeT
npodeccHoHaNBHON npodeccroHaBHYI0 yKa3aHHbIE YMEHUS JEMOHCTPHUPYET JEeMOHCTPHUPYET yKa3aHHbIE YMEHHUS CO
JIEKCUKOW 1 0a30BOM | JIGKCUKY M 0a30BYIO YKa3aHHBIE YMEHUS, YKa3aHHBIC YMEHUS 3HAHHUEM

rpaMMaTHKOM JJIst TpaMMaTHKY UIs JOIyCKast JOTIOTHUTEBHOTO

obecrieueHus npodeccruoHaNIbEHOTO HE3HAYHUTEIbHbIC Marepuana
poQeCCHOHANBHOTO | B3aMMOJCHUCTBHSA B OLINOKH
B3aUMOJEHCTBUS B YCTHOU ¥ NUCbMEHHOMN
YCTHOM 1 niuchbMeHHO# | dopmax (Y6)

(dopmax Bnaners HaBbIKaMu He nemoncTpupyer YactuyHo B nocratounoii mepe JemoHcTpHpyeT
MOATOTOBKH JKaHPOB BJIAJICHUE YKa3aHHBIMH JEMOHCTPHPYET JEMOHCTPHPYET BIIaJICHUE YKa3aHHBIMH
oduIHaIEHO-AEI0BOTO HaBBIKAMU BJIAJICHUE YKa3aHHBIMU | BIIaJICHUE YKA3aHHBIMH | HaBBIKAMH, OBICTPO U C
CTHJIS (HAaIMCaHUS HaBBIKaMH, JIOITyCKast HaBBIKAMHU HCTIONB30BaHUEM
aBTOOMOrpaduy, HE3HAYNTEIbHBIE ONTHMAJIbHBIX
3as1BJICHMUSI, omnoOKu Croco0O0B BBITTOJIHEHHS

OOBSICHUTEIIBHOU M
JIOKJTaTHOM 3amHCKH,
JIOBEPEHHOCTH U
pacriickn) (B6)

MMOCTaBJICHHOM 3aJ1a4u
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[Ipunoxenue 2

KAPTA

00ecre4eHHOCTH U CHMIIMHBI (MO1YJIs1) Y4eOHOH U YU4eOHO-MeTOANYEeCKO JIUTepaTypoit
):lI/ICIII/IHJ'H/IHaI L[eHHOCTL KIIMCHTCKOI'O OIIbITa
CrnemmansaocTh: 21.05.01 INpuknagHas reomes3us
Crernmammanust: MHxeHepHO-Teo1e3ndecKie N3BICKaHUs

KoHTuHIreHT Hanuuane
Hazpanue ygebHOTO, y4eOHO-METOJMYECKOTO ObecneueHHOCTh
KonnuectBo | oGydarommxcs 3NIEKTPOHHOTO
Ne W3/1aHMs, o0y4aromuxcst
9K3EMILIAPOB B | HCIIOIB3YIOIINX N BapHaHTa B
n/n aBTOp, W3/ATENBCTBO, BUJ M3JaHUs, IO JHUTEPaTypoii,
BUK YKa3aHHYIO 9BC
H3IaHusg %
JATEPATYPy (+-)

YmpasiieHue IepcoHaIoM : yaeOHoe mocooue /
M. C. I'ycaposa, U. I'. Pemetnukosa, A. B.
Komnwitosa, E. JI. Umxkesckas ; TUY. - Tromens
: TNY, 2019. - 210 c. - 3ara. ¢ TUTYJ. SKpaHa. -
1 | Dnekrponnas 6ubnmoreka TUY. - bubnuorp.: - 30 100 +
c. 208. - ISBN 978-5-9961-2127-4 : ~b. 1. -
Tekcr : HemoCpeICTBEHHBIM.

MupoBast 5KOHOMHUKa : TpakTukym / 1. B.
JIbicenko, C. I'. Cumonos ; TUYVY. - TromeHs :
TNV, 2017. - 156 c. : puc., Tabmn. -

2 ’ ’ 30 100 +
OnexrponHas oubmmorexa TUY. - ISBN 978-5- 20
9961-1564-8 : 176.15 p. - Tekcr :
HENOCPEACTBCHHBIH.

TIcuxomorus KOJIEKTHBA : yaeOHOe ocooue /
. B. Toncroyxona ; TUY. - Tromens : TUY,

2017. - 78 c. - DnekrponHas 6ubmmoreka TUY.
3 30 100
- ISBN 978-5-9961-1559-4 : 109.00 p. - Teker : 15
HEIOCPEICTBEHHBIMH.

S
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«30» aBrycta 2021 1.
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