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1. O0mue MoJI0KeHUA

1.1. Llenbro rocynapcTBeHHoOM uTOoroBoi arrecranuu (I'M1A) BBITYCKHUKOB, OCBOMBIIINX OCHOBHYIO
npodeccCHoHANFHYI0 00pa3oBaTeNbHYI0 TporpamMmmy Bbicmiero obpazoBanus (OIIOII BO) mo
HarpasjeHuto noarotoBku 43.03.01 Cepsuc (HamnpaBieHHOCTh (NMPOoQuiIb) «IKOHOMUKA CEPBUCHOTO
OPEIINPUATHSI U OpraHU3aIUsl MMOCTIIPOIAXHOTO OOCITYKHBAHHSI»), SBISCTCS YCTAHOBICHUE YPOBHS
Pa3BUTHS U OCBOCHHUS BBITYCKHUKOM KOMIETEHIIMN U KaueCTBa €ro MOJAr0TOBKH K POo(hecCHOHATBLHON
NeSITEILHOCTH B COOTBETCTBUS ¢ TpeOoBaHUsIME DeepanbHOro rocy1apCTBEHHOr0 00pa3oBaTeIbHOrO
craggapra (®PI'OC) mo nHanpasienuto noarotoBku 43.03.01 Cepsuc (ypoBeHb OakaiiaBpuara),
yTBepxkAcH nmpukazoM MunoOpaayku P ot «08.06.2017» Ne 514 u OIIOII BO, pa3paboranHo# B
benepanbHOM rocyJapCTBEHHOM OOJIKETHOM 00pa30BaTEIbHOM YUPEKICHHH BBICIIETO0 00pa3oBaHUs
«TroMeHCKUI MHAYCTPUAIbHBIA YHUBEPCUTET».

1.2. TUA mno wnanpasinenuto noarotoBku 43.03.01 CepBuc (HampaBIeHHOCTh «IDKOHOMHUKA
CEPBHUCHOTO MPEINPUITHS U OPraHU3AIMsI TOCTIPOIAXKHOTO 0OCTYKUBAHUSA») BKIIOYAET CIIEAYIOIINE
BU/IbI ATTECTALIMOHHBIX HCTIBITAHUMN:

- rocygapcTBeHHbIM 5k3ameH (I'D), mMoO3BoONSAOUUI BBISIBUTH M OLEHUTH TEOPETHYECKYIO
MOJITOTOBKY K PEIICHUIO MPO(PECCHOHAIBHBIX 33/1a4 B COOTBETCTBUU C 00IACTAMHU, ChEepaMH U TUITAMHU
3aja4 npodeccruoHalbHOM nesTenbHocTH, ycTanoneHHbIMU OITOIT BO.

- 3aIIMTa BBHIMYCKHOW KBanm¢pukauonHo padotel (BKP) mo omHOW M3 Tem, OTpakarommx
aKTyaJIbHYI0 MpOoOJIeMaTHKy Mpo(ecCHOHANBHON IesITeNbHOCTH B cdepe AKOHOMUKH CEPBHUCHOTO
MPEIPHUATHS K OPTraHU3aIUH MTOCTIPOAKHOTO O0CITY)KUBAHHUS.

O6bem ['MA coctaBnser 9 3.e. (6 Heaenp), U3 HUX:

['D, BKIIIOYast MOJArOTOBKY K 9K3aMEHY M c/1aduy 3K3aMeHa — 3 3.¢. (2 Henenn);

BKP, Brito4ast HOArOTOBKY K 3amute u 3amuty BKP — 6 3.¢. (4 Henenn).

1.3. XapakTtepuctuka npoeCCHOHAIBHON EATEIHOCTH BBITYCKHUKOB

Tabmuna 1
o Twurmel 3a1a9 3amaun OO0BeKTH TPodecCHOHATEHOM
O06nacTb poQecCHOHANTBHOM . N
eSTENBHOCTH npogeccHoHaTbHOMN poheCCHOHATBHOM AIEATENLHOCTH W oOnacTu
JIESITeTHHOCTH JIeSITeTbHOCTH 3HAaHUH
40. CKBO3HEBIE BUbI Creunanu3upoBaHHbIE
poeCCHOHATBHOM (TIpon3BOACTBEHHO-
JeSITeTbHOCTH B AKCIUTyaTalHOHHBIE)
npoMsblnuieHHOCTH (B cdepe Yyactue B OpraHM3allUH |MTOIpa3ieneHus (CIyxObl, OTIENbI)
OpraHu3aliil W  YIPaBJICHUS KOHTaKTHOW  30HBI  JUIS |10 OpPraHU3alMd W YIIPABICHHUIO
MPOIECCaMHU  MTOCTIIPOIAKHOTO 00CITy)KUBaHUS nporeccamMmu MOCTIIPOIAYXKHOTO
00CITy)KUBAHUS MoTpeOuTesCH; ydJacTHe B|OOCTY)XHBAaHHS  MPOMBIIUICHHON
MPOMBINICHHONH  MPOIAYKIIHU dhopMupoBaHuU MPOAYKIIHH Pa3IMYHOrO
pa3IMYHOrO  Ha3HAYCHHUS U KJIHCHTYPHBIX OTHOIICHHIA, | HA3HAYCHHS u CEPBHCHOM
CEePBHCHOW  TOJUICPKKH  €e BEIOOp ONTUMAIIGHBIX |IOJICP)KKA ~ ee  TOoTpedurenei
norpeduTenei) OpraHu3alHOHHO- MPOIIECCOB cepBHucCa, | (CIEIHANUCT CEePBUCA, CHEIUATUCT
T — COOTBETCTBYIOIIETO _|mo .HOCTHpo,Ha)KHOMy
3ampocam  notpeduTtenei, | 00CIyKUBAHHIO);
OpTaHU3aIHs mpoIiecca | OTAeIbI u CTPYKTYPHI,
MPEOCTABICHUS YCITYTH | 3aHUMAIOIIHACCS BOTIpOCaMU
MOTPEOUTEIIO, B TOM YHCJIE C |OpraHu3allii W YOPAaBJICHUSA
YYETOM COIMATBHOM | B3aNMOOTHOIICHUSIMH c
MO TAKH rocymapcTBa, | T0OTpeOUTe I IMU MIPOAYKITUU
pasBuTHE KJIMEHTYPHBIX | (CHEUATUCT omoena 002080pHOIL U
OTHOIICHHH. PEKNAMAYUOHHOU pabombi,
cuenuanucT mo  pabore ¢
KOPIIOPATHUBHBIMA ¥ KJIFOYEBBIMH
KJIMCHTaMH)




[IpoBenenue skcnepTU3bl U

Crenuanu3upoBaHHbIE
(Mpou3BOACTBEHHO-
JKCIUTyaTallUOHHBIE)
nojpaszaeneHus (CiyxObl, OTAEINbI)
10 OpTaHM3allid W YIPaBICHUIO

(wm) UATHOCTHUKH | IPOLIECCaMU MOCTIPOIAKHOTO
00OBEKTOB cepBHCA; BBHIOOD |OOCIY)KUBAaHHS  IPOMBIIUICHHON
HEOOXOIUMBIX METOMIOB H |IPOAYKITHH pa3IHMIHOTO
CPEICTB IpoIlecca CepBHUCA; |Ha3HAYCHUS " CEPBHUCHOM
00001IeHne HE0OXOAUMOTO |IOJICPKKA  ee  ToTpeduTeneit
BapuaHTa nporiecca | (CIeHaniCT CepBHUca, CICIHATUCT
CepBuUCHBIN cepBuca, paspaboTka | 1mo MOCTIIPOAAKHOMY
periiaMeHTa; 00CITy)KHBaHUIO);
MpeIoCTaBIICHNE YCIIyTH | OpraHHu3aliy,
MOTPEOUTEIIO, B TOM YHCIIE C | CHELUATM3UPYIOIIUECS Ha
y9eTOM COIMABHOW | KOHCAITHHTE ¥ ayIOuTe B cdepe
TOJIUTHKH TOCylapcTBa, [cepBUCa W TOCTIPOJAKHOTO
pa3BUTHE KIMCHTYPHBIX | 00CTy)XUBaHUS (KOHCYIBTAaHT TIO
OTHOIICHHH. BOTIpOCaM KOMMEPYECKOH
NEeSATETbHOCTH U YIPaBICHHUA B
coepe cepBuca, TPECHUHT -
MEHeKep, MEHEeIKep 1o
YIPABICHHIO IEPCOHAIIOM)
VYyactue B wHccieqoBaHUAX
MOTPEOUTETBCKOTO CHpOCa;
MOHHUTOPHHT TIOTPeOHOCTEH;
Opranuzanuu,
uccie0BaHNe Hay4HO-
. |cneumanusupyromuecs Ha
TCXHUYCCKUX HWHHOBAIIUU,
o KOHCAITHHTe W aymure B cdepe
poccuiickoro "
cepBAca HW  TOCTIPOTAKHOTO
HHOCTPAHHOTO OTIBITa
. 00CITyKMBaHUS (axcmepT o
CEPBUCHON JEATEIFHOCTH H .
N CEpBHCHOM JIeSITEIbHOCTH u
HUccrenoBaTenbCKUH | TOCTIPOIAKHOTO
MTOCTIIPOIAYXKHOMY OOCITY>KUBaHHIO,
0o0CITy)XMBaHUs; ydJacTHE B
KOHCYJIBTAHT o BOIIPOCaM
HCCIICIOBaHUN " .
KOMMEPUYCCKON  JCATCIbHOCTU U
peanuzanuu METOJIOB
ymnpasienuss B cdepe cepsuca,
YIIpaBJIEHUs KaueCTBOM,
TPEHHHT-MEHE/KEP, MEHEDKEP MO
CTaH/IapTH3aLUH u
. YIPaBJIEHHUIO MTEPCOHATIOM)
cepTuuKay U3JENUA U
yCIyT, (hopMupoBaHUH
KIMCHTYPHBIX OTHOIICHHH.
Yyactue B IUTaHHPOBaHUH
JIESTETHbHOCTH MPEIIPUITHS
CEepBHCa; ydacTue B
OpTaHHU3aI[IOHHO-
yIpaBlIeHYECKOI
JIeSITEIIbHOCTH TPEeANPUSITHS | DKOHOMHYECKHE,
cepBHca; OLICHKA | IPOU3BOJICTBEHHO-9KOHOMHUECKHE
IIPONU3BOJACTBEHHBIX uu AHAJIMTUYCCKUEC CJ'[y)K6BI
08 dunHaHCH W JKOHOMHKA (B .
HENIPOU3BOJACTBEHHBIX (OTHENBI) CePBUCHBIX OpraHU3aINi
chepe  aHAIUTUKH  CUCTEM
3atpar Ha obecredeHue | (CIeHaTncT o aHaIu3y
YOpaBJiIeHUS W opraHu3amuu u| OpraHu3anuoHHO- o
v o JACATCIBHOCTH NPCANIPUATUA | CCPBUCHOU JACATCIIBHOCTH,
000CHOBaHHMs pelleHuit, | ynpaBIeHYeCKuUit
cepBHca; aHaJIM3 | CTICIHAUCT TEXHHKO-
OTIMCHIBAIOIINX BO3MOJXKHBIE o
. BHYTPEHHHUX (BHEIIHUX) | IKOHOMHYECKHX  HCCIIEJOBAHMH,
IIYTH pean3alii U3MEHEHUH) N
(akTOpoB M YCIIOBHH, | ISKOHOMHUCT-aHAIUTHK cepBuca,
BIIMSIIOIIMX Ha AESTEIBHOCTD | CIEMUATIUCT MO0  KOMMEPUYECKOH
OPEINPUATHS  CepBHCA M | IEATEIBHOCTH)
MOCTIIPOIAXKHOTO
oOciyxnBaHUs;, pa3paboTka
cTpaTeruit pa3BUTHS
NpEeAnpusITH  cepBHCa U
MOCTHPOIAKHOTO
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00CIy)XKMBaHHUsI U OIICHKA
peCypcoB,  HEOOXOIUMBIX
JUIA peayu3alliyl PeIICHUM;
aHallN3 BHEIIHUX PBIHKOB U

OIICHKA KOHKYPECHTHBIX
MPEUMYIIECTB  IPOTYKIHH
OpraHW3aIlil Ha BHEIIHUX
PBIHKAX.

PazpaboTka JIIEMEHTOB
ONTHUMM3ALMM  CEPBUCHOMU
NESTeNBHOCTH; y4YacTHEe B
HCCIIEIOBAaHUSAX

HOTPEOUTENBCKOTO  CIPOCa;
MOHHUTOPHHTI TIOTPeOHOCTEH;

Opranuzanuu,
uccie0BaHNe Hay4YHO-
.. | crienuanu3upyomuecs Ha
TEeXHUYECKUX  WHHOBAIIWI;
KOHCAJITUHIC M ayauTre B cdepe
y4acTHe B HCCICIOBaHUH H
cepBuca W HOCTHPOAAKHOTO
peanu3anun METOZIOB
00CITy)KUBaHHSA (axcmepT o
YIIpaBJICHUS KauecTBOM, .
o CEepPBUCHOMN JeATeIbHOCTH "
HccmenoBaTenbCKuil | CTaHIAPTU3ALUH u
. MOCTHPOAAKHOMY OOCITYKHUBAHHIO,
cepTU(GUKALNN U3STUHA |
KOHCYJIBTaHT () BOIIPOCAM
YCIIyT, (dbopMupoBaHUH .
. |KOMMepueckol JIeATeIBHOCTH U
KIACHTYPHBIX OTHOIICHHIA;
ymnpasieHuss B cdepe cepsuca,
U3y4eHUe BIIHSTHUSI
TPEHHHT-MEHE/KEP, MEHEDKEp MO
BHYTPEHHUX (BHELIHUX)
.’ | yIIpaBJIeHUIO MTEPCOHATIOM)
(hakTOpoB  ®  YCJIOBHIA,

BJIMAOIUX HA ACATCIIBHOCTD

OopraHu3ali;
HCCIICIOBaHHE BHEIITHUX
PBIHKOB JUTS cOBITa

MNpOAYKIHUHU OpraHu3aluu.

1.4. TpeboBanus k pezynaptaram ocBoenus OIIOIT BO.

B pe3ynbraTe 0ocBoeHHsI OCHOBHON 00pa30BaTeIbHOM MTPOrpaMMBbl Y BBITYCKHUKOB C()OPMUPOBAHBI
KOMIIETEHIINH:

- yausepcanbHble (YK), obmenpodeccronansubie kommnereHuu (OI1K), ycranoBnenasie @I'OC
BO;

- CaMOCTOSITENIbHO ycTaHOBJIEHHbIE Npodeccuonanbublie kKomnereHuuu (IIKC), ycranoBieHHbIe
OIIOIT BO.

2. PesyabTartsl ocsoenus OITIOII BO, nposepsiembie B xone 'HA

2.1. B xone 'MA mpoBepsieTcsi cTeneHb OCBOECHMSI BBITYCKHMKOM CIIEQYIOIINUX KOMIIETEHIHH,
ycranosieHHsix OITOII BO:

YHuBepcaibHble KOMIIETEHIINH BHIMTYCKHUKOB (YK) 1 MHANKATOPBI X TOCTUXKEHUSI.

Tabnura 2

HaumenoBanne KaTeropuu

Kon n nanmenoBanne YK

KOH 1 HAUMCEHOBAHUE UWHAUKATOPA

(rpynmser) YK jpoctuxkenus YK
VYK-1.1. OcymecTBisieT BEIOOP aKTyalbHBIX
YK-1 CriocoGeH OCYIIECTBISATh | POCCHIMCKUX M 3apyOEKHBIX HCTOUYHHKOB, &
MIOUCK, KPUTHUYECKUIl aHamuM3 M | Tak JKe IOHWCK, cOop W 0OpaboTKy
CucremHoe u KPUTHYECKOE

MBIIIJICHUE

cHHTe3 WH(pOpManny, NPUMEHSITh
CHCTEMHBIN MOAXOJ Ul PELICHUs
MIOCTABJICHHBIX 3a/1a4

nHpOpPMaNH, HEOOXOAUMON IS PEUICHAS
MOCTaBJICHHOM 3a1a4n

VK-1.2. CucremMaTu3upyeT ¥ KpUTHYECKU
AQHAIM3UPYeT MHPOPMALUIO, NONYYEHHYIO




W3 pPasHbIX UCTOYHUKOB, B COOTBETCTBUHU C
TpeGOBaHI/ISIMI/I 1 yCJIOBUAMMU 3a1a4n

VK-1.3. Hcnons3yer METOINKH
CHCTEMHOr0  IOJX0Ja peleHun
[IOCTaBJICHHBIX 3a7a4

npu

PaspaboTka u peanu3saiysi IPOCKTOB

YK-2 CnocobeH omnpeaeiirs Kpyr
3a7a4 B paMKaxX [IOCTaBJICHHOW
UeIM ¥ BBIOMPATh ONTHMAIIbHBIC
CIOCOOBI UX PELICHHS, MCXOMASI U3
IEHCTBYIOIMX MPABOBBIX HOPM,
HUMCTOIINXCS pecypcoB u
OTpaHUYECHUI

VYK-2.1. TIpoBomuT aHaIn3 MOCTaBICHHON
nenu W (QOpMyNUpPYEeT  COBOKYITHOCTB
B3aMMOCBSI3aHHBIX 3ajad, KOTOpbIE
HE0OXO0IMMO PEIINTh JUISl €€ JOCTHKCHHUS

VK-2.2. Bribupaer onTHMaNbHBIA CIIOCO0
pelieHust 3aj1a4, HMCXOJs W3 HMMEIOLINXCS
PECYPCOB U OTpaHUYEHUN

VK-2.3. Anammsupyer  [neicTByromee
3aKOHOJIATEIbCTBO M IPaBOBBIE HOPMBI,
perymupyromme o0iacTh

poheCCUOHATBHOM e TeIbHOCTH

Komangnast paboTta 1 TuIEpCTBO

YK-3 CmocobeH oOCymiecTBIATH

COIlMaIbHOE B3aUMOJICHCTBUE U
peanu30BBIBaTH CBOKO pOJIb B
KOMaHJIe

VYK-3.1. Oco3HaeT QyHKINH U POITH WICHOB
KOMaH 1bl, COOCTBEHHYIO POJIb B KOMaHze

VK-3.2. VYcranaBauBaeT KOHTakThl B
MPOIIECCE COIMATBHOTO B3aUMOICHCTBHS

VK-3.3. Beibupaer cTpaTeruto noBeACHUS B
KOMaHJI¢ B 3aBUCHMOCTH OT YCJIOBH

KommyHnukanus

YK-4 CrnocolGeH ocCylIecTBIsTh
JIEIOBYI0 ~ KOMMYHHKAIIUIO B
YCTHOI M MUCbMEHHOW (opMax Ha
rocyIapCTBEHHOM S3BIKE
Poccuiickoit Denepanuu u
HHOCTpaHHOM(BIX) sI3bIKE(axX)

VK-4.1. JleMOHCTpUpYyeT yMEHHE BECTH
oOMeH nenmoBoit mHGopMaIeld B YCTHOH H
MUCbMEHHON (hOpMax Ha rocyJIapCTBEHHOM
S3BIKE

VYK-4.2. JleMoHCTpUpYyeT yMEHHE BECTH
oOMeH nenmoBoit mHMopMAaIeld B YCTHOH H
MUCbMEHHOM (opMax He MeHee 4eM Ha
0JTHOM WHOCTPAHHOM SI3bIKE

YK-4.3. Hcnonb3yer COBPEMEHHbIE
UH(POPMAILIHOHHO-KOMMYyHHKAIIHOHHbIE
cpencrea B nporecce b1 (0): 10}
KOMMYHHKAILIHN

MexKyJIbTypHOE B3aUMOJICHCTBUE

YK-5 CmocobeH BocCIpHHUMATH

MEXKYJIbTypHOE pasHooOpasue
ob1mecTBa B COLIMAIIHO-
HUCTOPHUYECKOM,  JTHYECKOM W

¢urocopckoM KOHTEKCTaX

VK-5.1. IloHumaeT 3aKOHOMEPHOCTH H
0COOCHHOCTH  COIMAIEHO-MCTOPHYECKOTO
Pa3BUTHSI PA3IMYHBIX KYJIBTYD B S THYECKOM
1 prI0cOPCKOM KOHTEKCTE

VK-5.2. TloHumMaer W BOCIPHHUMAET
pazHooOpa3ue o0IecTBa B COIHUANBHO-
HCTOPUYECKOM, ITHYESCKOM M GpUIIocohcKoM
KOHTEKCTax.

VYK-5.3. leMoHCTpHpYET HABBIKH OOIICHUS
B MHpPE KyJIbTypHOIO MHOroo0Opasus c

UCTIONIb30BaHUEM ITUYECKUX HOPM
MTOBEICHUS
VYK-5.4. Co3HatensHO BEIOMpaeT

LIEHHOCTHBIE OPHUEHTHPHI M TPaXXTAHCKYIO
MO3UIIMIO; apIYMEHTHPOBAHO O0CYXKAaeT n
pemraer mpoOIEMBbl MHPOBO33PEHYECKOTO,
00IIIECTBEHHOTO ¥ IMYHOCTHOTO XapaKkTepa

Camoopranu3zaiys ¥ CaMOpa3BHUTHE
(B TOM umCIIE 370pOBhECOEPEIKEHUE)

YK-6 CriocoGeH ynpaBisiTh CBOMM
BpPEMEHEM, BBICTPaNBATh u
peanu30BBIBATH TPACKTOPHIO
CaMOpPa3BUTHS Ha OCHOBE
OPUHOMIOB ~ 0o0Opa3oBaHus B
TeYCHHE BCeH HKU3HU

VK-6.1. D¢ pexTrBHO ynpaBJsieT
COOCTBEHHBIM BpEMEHEM

VK-6.2 IlnaHupyeT TpaeKTOpUIO CBOETO
npodeccrnoHaTEHOTO pa3BHUTHSA u
NPEANPUHUMAET IIary 1o e€ peann3alyu

VYK-6.3. Ucnone3yer mpemocTaBisieMble
BO3MOXKHOCTH JUISI TPHOOPETEHHS] HOBBIX
3HAHUW U HABBIKOB

YK-7 CrnocobGeH moajaepKuBaTh
JOJDKHBIA  ypOBEHb  (hH3MUECKOM
MTOJITOTOBJICHHOCTH JUTS

VK-7.1. TloHumaeTr poiab © 3HaYCHHE
(bu3UYECKOi KyJIbTYPbl M CIIOPTA B YKH3HU
YyeoBeKka U 00IecTBa.




obecrieueHus MOJHOLIEHHOM
COIMAIBHON U MPOQeCcCHOHATBHON
JeSITebHOCTU

VK-7.2. IlpuMmeHseT Ha  IpakTHKe
pasHooOpa3Hble cpeAcTBa  (hU3UUECKOH
KyIbTypel W  CHOpTa, Typu3Ma Juis

COXpaHEHHMS M YKPEIUIEHUs 3J0pPOBbI HU
NCUX0(pU3MIECKOH TOATOTOBKH.

VK-7.3. Vcnoms3yeT cpeacTBa U METOJBI
¢bm3uIecKoro BOCITUTAHHA JUTs
podecCHOHaNIBHO-INYHOCTHOTO Pa3BUTHS,
(¢U3UIECKOr0  caMOCOBEPIICHCTBOBAHMUS,
(hopMHpOBaHHUS 3T0POBOTO 00pasza M CTHIISA
JKH3HU.

besomacuocTh JKHU3HCACATCIBHOCTH

VK-8. Cmnocobern co3maBarte Hu
MOJACP’)KUBAaTh B IOBCEIHEBHOM
KH3HM M B IpoQecCHOHATbHOU
JeSITeIbHOCTU Oe3ormacHble
YCIIOBHS SKU3HEACATENBHOCTH JUIA
COXPAaHEHHUs1 IPUPOLHON Cpenbl,
obecrieueHUs YCTOHYHBOTO
pas3BUTHs OOIECTBA, B TOM YHCIE
IpH Yrpo3e U BO3HUKHOBEHHH
Ype3BbIYANHBIX CUTyalun u
BOCHHBIX KOH(JINKTOB

YK-8.1. Wnentnpunupyet YTPO3EI
(OmacHOCTH) MPUPOTHOTO U TEXHOTCHHOTO
MPOUCXOXKIACHHST ISl JKU3HENESITEeNIHOCTH
YeJoBeKa

VYK-8.2.  TlomnepxuBaeT  0Oe30macHbIe
yciaoBuA IKUBHCACATCIbHOCTHU, BBIABIIACT
NIPU3HAKH, TIPUYUHBI 5 YCIOBHSA
BO3HUKHOBEHHS YPE3BBIUAHBIX CUTYALUH

VYK-8.3. OueHuBaeT BEPOSITHOCTh
BO3HHUKHOBEHHS MMOTEHIUATBLHOM
OMACHOCTH W TPHUHUMACT MEphl IO €e
TIPEIYIIPEx ACHUIO

VK-8.4. Ucnonp3yeTr 3HaHHS CTPOCBOH,
OTHEBOIl M CTPEJKOBOH IOATOTOBKH B
Ccllydyae BOSHUKHOBCHHS BOCHHOH YIpo3bl

VK-8.5. IlpumeHsieT npaBOBBIE OCHOBBI
BOMHCKOM 003aHHOCTH ¥ BOCHHOH CITY>KOBI

VK-8.6. [loHnMaeT OCHOBHBIE HAIIPABICHUS
COLIMAJILHO-D)KOHOMHMYECKOT O,
MOJIUTUYECKOTO U BOEHHO-TEXHHUYECKOTO
passurtus Poccuiickoil @enepanuun

OKOHOMHUYECKas KyJlbTypa, B TOM
yucie pUHaHCOBask TPAMOTHOCTh

YK-9. CnocobeH  mpuHHMATh
000CHOBaHHBIE  AKOHOMHYECKHE
peleHusl B pa3liMuHbIX 00JIACTSX
KU3HEICATEITEHOCTH

VK-9.1. IloHnMaeT OCHOBHBIC 3aKOHBI W
3aKOHOMEPHOCTH (GYHKIIMOHUPOBAaHUS
9KOHOMHKH, HEOOXOIMMBbIC ISl PEUICHUS
podeCCHOHAIBHBIX 3a/1a4.

VK-9.2.  IlpumeHsieT  3KOHOMHUYECKHE
3HaHMS TPU BBIIOJHEHWH MPAKTHYECKUX
3a7ad.

VYK-9.3. Ucnonb3yeT OCHOBHBIE MOJIOKEHUS
W METOJbl JKOHOMHMYECKMX HayK IIpH
penieHn: npodeccCHOHANBHBIX 3a1a4.

I'paxxnanckast mo3uLust

VYK-10. Cnocobern ¢opmupoBaTh

HETEPIIUMOE OTHOIICHHE K
MIPOSIBIICHUIO SKCTPEMHU3MA,
TEPPOPHU3MA, KOPPYIIIHOHHOMY
MOBEJICHUIO W TPOTHUBOJCHCTBOBATH
UM B npodeccnoHaTbHOM
JESITEIIbHOCTH

VK-10.1. IlorumaeT 3HaYeHHE OCHOBHBIX
MIPaBOBBIX KaTeropui, CYIITHOCTH
JKCTpEMH3Ma M TEPPOPU3MA, MPUIUHBI UX
BO3HHUKHOBEHHMS W CTENEHb BIWSHHAS Ha
pasBuTHe 00IIeCTBa

VK-10.2. 3naeT 3aKOHOATEILCTBO B cdepe
IIPOTUBOECHUCTBHUSA KOPPYIILIHH,
JIEMOHCTPUPYET AHTUKOPPYNLIMOHHBIE
CTaHJAPTHI MOBEJCHHS, YBAXKCHHUE K MPABY
1 3aKOHY

VK-10.3. Nnentudunupyer u OlEHUBAET
COLIMAIBHBIE  PUCKH  IKCTPEMHUCTCKOTO,
TEPPOPUCTUUECKOTO M KOPPYHLIUOHHOIO
MOBEJCHHS, TOTOB IPOTUBOAECHCTBOBATh UM
B IpodeccHoHaIBHOM chepe

O6menpodeccrnonanpubie KomneTeHIIUU BhITYCKHUKOB (OITK) 1 mHAMKATOPHI X TOCTHKEHUSI.




Tabnuua 3

HaunmeHnoBaHue kaTeropuu
(rpymmsr) OIIK

Koxa n nanmenosanue OIIK

Kox u HauMeHOBaHUE HHAUKATOPA
noctmwxkenns OITK

Texnonoruu

OIIK-1 Cnocoben IIPUMEHSTh
TEXHOJIOTUUECKHE HOBAaLMM M COBPEMEHHOE
IporpaMmMHoe obecredeHue B chepe cepBuca

OIIK-1.1. OpueHTHpYETCS B COBPEMEHHBIX
TEHACHIUSX Pa3BHTHA TEXHOJOTMYECKUX
HOBalMi{ W COBPEMEHHOM IPOrPaMMHOM
obecriedeHnn B chepe cepBrca

OIIK-1.2. Ompenenser NOTPeOHOCTH B
TEXHOJIOTHYECKUX HOBaLUIX u
nHdopMamoHHOM obecrieueHnn B cdepe
CEepBHCA, OCYLICCTBISCT MOUCK W BBIOOP
TEXHOJOTHYECKUX  HOBAaLlMA B  cdepe
cepBuca, HEOOXOMMBIX JUTSt
OCYILECTBIIEHUS YCIEIHOM
npo(eCCUOHANBHON  EATEABHOCTH IO
KpUTEPHUIM 3¢ PEKTHBHOCTH ux
NpUMCHEHHS

OIIK-1.3. TlpuMmeHseT TEXHOIOTHYECKUE
HoBammu B cdepe  cepBuca Ui
OCYILECTBIICHUS yCHEIIHOM
npoheCcCHOHATBPHON e TeIbHOCTH

VYnpasnenue

OIIK-2 Cnoco0OeH OCYIIECTBIATE OCHOBHBIC
hyHKIIIH yIpaBICHUSL CEPBHUCHOU
NEeATENBLHOCTRLIO

OIIK-2.1. Ompenmenser menu H 3agadu
YIPABICHUSI CEPBUCHOM JESTENLHOCTHIO
OpeNpPUATAR " CTPYKTYPHBIX
noJpa3aeiicHuii 00BEKTOB Cephl cepBHCa
Pa3sHbIX THIIOB

OIIK-2.2. Hcnonb3yer OCHOBHBIE
NOPUHIUIBEL, METOABl W TEXHOJIOTUHU
IUITAHUPOBAHUS, OpPraHU3allld, MOTHBALUU
u KOOpPJIMHALNN JIeSITEIIEHOCTH
TIPEATIPUATHH, ux CTPYKTYPHBIX
ToJIpa3ielieHii ¥ MepcoHaia, B mporecce
YIIPABJICHUsI CEPBUCHON €SI TEIBHOCTHIO

OIIK-2.3. Ocy1uecTBisieT KOHTPOJIb
JeATeIbHOCTH TPeANPUSTHI
(ToxpasnencHuit) chepsr cepBuca,
COCTABJISET yNPABJICHYECKYIO OTYETHOCTD U
OpraHM3ali0  JOKyMEHToobopoTra ¢
UCTIOJIB30BaHHEM COBPEMEHHBIX
TEXHOJIOTUil

KauectBo

OIIK-3 Criocoben obecrieunBarhb Tpedyemoe
KauecTBO MPOIECCOB OKa3aHUs YCIyr B
n3bpanHoii  chepe  mpodeccrHoHATBHON
JeATEeIbHOCTH

OIIK-3.1. Ompenensier mead © 3aga4u
obecrieueHus KavyecTBa MPOLIECCOB
OKa3aHHs yCIyr Ha OCHOBE
KIIMCHTOOPHEHTHPOBAHHBIX TEXHOJIOTUI

OIIK-3.2.  OGecmeunBaer  Tpedyemoe
Ka4eCTBO MPOIIECCOB OKa3aHWs YCIyr B
cepBuce B COOTBETCTBUH c
MEXIYHAPOJAHBIMH U HAIMOHAIbHBIMU
CTaH/IapTaMu

OIIK-3.3. BHenpsieT 0OCHOBHBIE TIOJIOKEHUS
CHCTeMbl ~ MEHE/DKMEHTa KauecTBa U
KOHTPOJIL KauecTBa IIPOLIECCOB OKa3aHWs

yCIIyT

Mapketusr

OIIK-4 CnocoGeH oCyecTBIATh
HCCIICIOBAaHKUE PhIHKA, OPraHU30BBIBATH
nponamn nu HpO}IBI/I)KeHI/Ie CepBI/ICHBIX
MIPOYKTOB

OIIK-4.1. IlpoBoguT MapKETHHTOBHIE
HCCIIEIOBAaHUS CEPBHUCHOTO pBIHKa,
moTpeOuTeNe, KOHKYPEHTOB

OIIK-4.2. IIpoBomut aHan3
MIOKYTIATeNIbCKUX IpeIIoYTeHHUIT o
CEpPBHUCHBIM IIPOAYKTaM IPH OpraHU3aluu
MPOJK M  TPOABMKEHHH CEPBHUCHBIX
MIPOJIYKTOB €  MCHOJIb30BAHUEM  OCHOB




NCUXOJIOTUN  TPOJa)X U  HOPOABUIKCHUSA
CCPBUCHBIX TPOAYKTOB

OIIK-4.3. ®opMynupyeT NpeyIoKeHUs 10

OKOHOMMKA

YAYYIICHUIO OpTaHM3alid MpOJaX U
IIPOJIBM>KEHHIO CEPBHCHBIX MPOIYKTOB
OIIK-5 Cnocoben npunHumats | OIIK-5.1.  VYuuteiBaeT 3aKOHOMEPHOCTH
IKOHOMHUYECKH OOOCHOBAHHBIC peIICeHHS, | QyHKIMOHHUPOBAHUS COBPEMEHHOM
o0ecre4nBaTh 9KOHOMHYECKYIO | SKOHOMHKH, pa3BUTHA COILIMANILHO-
3¢ GEKTHBHOCTh OpraHW3anuil N30paHHOH | IKOHOMHUYECKHX IPOIECCOB M IPABOBOM
cdepbl IpodecCHOHATBHON NEeATeNEHOCTH | Cpeibl HpeIIpUHIMATENbCKOH
JesATEIEHOCTH UL NPUHATHSL
9KOHOMHYECKH 00OCHOBAHHBIX PELICHHH U
obecrieueHust 9KOHOMHUYECKOH

3G PEKTUBHOCTH OpTaHM3alUi H30paHHOU
cdepbl MPoheCCUOHATBHOM NeSITETHOCTH

OIIK-5.2. Pa3paOaTbiBaeT, aHaIM3UPYET U
NPOTHO3UPYET  CHUCTEMBbl  IOKazaTeJeH,
XapaKTepU3yIOLINX COIMAIIbHO-
9KOHOMHUYCCKHUE HPOLECCHL,
MPOU3BOACTBEHHO-XO3SHCTBECHHYIO

JeATEIEHOCTh u 9KOHOMHYECKYIO
3¢ (eKTHBHOCTh OpTraHM3alNi W30paHHON
cepsl TpodeccuoHaIbHOM AeATENPHOCTH

OIIK-5.3. CpaBHHBaeT M NPUMEHSET
MeTOnbl  pa3pabOTKM M TIPHHATHA
SKOHOMHYECKH OOOCHOBaHHBIX pPELICHHH,
aHanM3a M O0ECHEeYeHUs] SKOHOMHYECKOMN
3¢ PEKTUBHOCTH OpraHM3alMi H30paHHON
cdepsbl MpoheCCHOHATBHOM NeSITETPHOCTH

OIIK-5.4. DxoHOMHYECKH OOOCHOBBIBAET
HEOOXOMUMOCTh M LENecO00pa3HOCTh
NPUHATHA peIIeHHH 10 oOecredeHuro
SKOHOMHUYECKOU 3¢ heKTUBHOCTH
OpraHu3aImi n30paHHOH cheps
IpoeCCHOHAIBHOMN NEeSITeIHOCTH

IIpaBo

OIIK-6 Criocoben MIPUMEHSTH B
npodecCHOHATBLHON JeATENbHOCTH
HOpMAaTHBHBIE TpaBOBble akKThl B cdepe
cepBuca

OIIK-6.1. Ocy1ecTBisieT MHOUCK
HEOOXOIUMBIX HOPMATHUBHBIX IIPABOBBIX
akToB PoccHIiCKOro 3aKOHOIATEILCTBA H
HOpM MEXIYHAPOIHOTO npasa,
o0ecTeYnBarOIuX IIPaBOBOE
peryiupoBaHHe JAEATSILHOCTH B cdepe
cepBuca

OIIK-6.2. OOOCHOBaHHO NpPUMEHSET B
npodeccuoHaTLHOM JIeATETBHOCTH
HOPMAaTHUBHBIE IPAaBOBbIE akThl Poccuiickon
@enepanmn u  cobmomaer Poccuiickoe
3aKOHOJIATEJIbCTBO B cepe cepBuca

OIIK-6.3. Ananu3upyet npaBoBble GakTsl 1
BO3HUKAIOIIME B CBSI3M C HUMH IIPABOBBIE
OTHOIIEHMS B cpepe cepBHca U UCIIONIB3YET
UX IIPH PELICHUU KOHKPETHBIX 33184

BesomacHOCTh 00OCTYKUBaHHSA

OIIK-7 Cnocoben o0ecrieunBaTh
6e3omacHOCTh 00CITy)KMBaHUs HOTpeOUTENEH
" coOiroienne TpeOOBaHUIA

3aMHTEPECOBAHHBIX CTOPOH HA OCHOBaHUH
BBIITOJTHCHU S HOpM n HpaBI/IJ'l OXpaHBI pr}la
M TEXHUKH 0€30I1aCHOCTH

OIIK-7.1. OOecneunBaeT CcoOOJIIOAEHNE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH
Ha OCHOBAHUH BBIIIOJHCHUS HOpM nu

MpaBHJ OXpaHbBl TpPyJa W TEXHUKHU
0e30MacHOCTH

OIIK-7.2. CoOirogaer MOJIOKEHHS
HOPMaTHBHBIX MIPaBOBBIX aKTOB,

PETYIUPYIOIIUX OXpaHy TPYAa U TCXHHUKY
0€301acHOCTH B TIPOIeCcCce OOCITYKHBAHWSI
noTpeOuTenei




WudopmannonHo-
KOMMYHHKaIMOHHBIE
TEXHOJIOTUH
po¢eCCHOHATBHOM
JesATEIEHOCTH

ISt

OIIK-8 CriocobeH NOHMMAaTh MPUHINIIBI
paboTHl COBPEMEHHBIX HH()OPMAMOHHBIX
TEXHOJIOTMA M MWCHONB30BaTh WX JUIS
peumieHust  3amad  podecCHOHANTBHON
JeATEeIbHOCTH

OIIK-8.1. Criocoben BEIOMpATH
COBpEMEHHbBIE nH}popMannoHHbIE
TEXHOJIOTHH H IIPOrpaMMHBIE CPEICTBa, B
TOM qHcIe OTEYECTBEHHOTO
NPOU3BOACTBA, IPU pPELICHHH 3anad
PO eCCHOHANBLHOM JIeSITENEHOCTH

OIIK-8.2. [IpoBomut OIICHKY
(YHKIOHAIBHBIX BO3MOXKHOCTEH
nH(pOpPMaMOHHBIX cUcTeM u
COBPEMEHHBIX IPOrPaMMHBIX HPOAYKTOB,
HEOOXOAMMBIX JUIS pEIIeHHs 3a1ad B
oOmacTu po¢eCCHOHATBHOM
JIeATeIbHOCTH

OIIK-8.3. OOOCHOBaHHO  HCIIOJIB3YET
COBpEMEHHbBIE uH(OPMAIMOHHBIC
TEXHOJOTMM B  pemIeHHMH  3ajad
npo(eCCHOHANBHOM JACSITEIPHOCTU

CaMOCTOSTEIILHO

HHAUKATOPbI UX HOCTUKCHUS.

ompenensiemMble mpodeccuoHanpHbie  KomnereHiun BbeiyckHUKOB ([IKC) u

Tabmauua 4

3amada npodeccuoHaIbHON

OOBeKT Ui 001aCTh

Konx n nanmeHoBanue

KOL[ 1 HAaMMCHOBAHWE MHAUKATOPA

JIeATEJIbHOCTHU 3HAHUsA ITKC noctxerus [TKC
CrernmanusupoBansele | [IKC-1 Croco6en | ITKC-1.1. Hcnone3yer
(TIpoU3BOACTBEHHO- OCYILECTBIIATh HOPMaTHBHbIE IPABOBHIE AaKTHI,
9KCIUTYyaTaI[HOHHBIE) yIpaBieHUE METOAMYECKHE MaTepHanbl o
MOIpa3 ICIICHIUS IpoleccamMu BOIpOCAaM OpraHU3alMM Tpyda |
(cmy>x0bI, OTHENBI) IO | IUTAHUPOBAHHS U | TIPOU3BOJCTBA,
OpTaHU3aINH 1| OpraHU3aluu TIPOU3BOJICTBEHHOTO
YIpaBJICHUIO CEPBHCHON IUTAHUPOBAaHUS H  YIPABJICHUS
IpoIeccamMu JIESTeTHHOCTH Ha | TIPOM3BOACTBOM, Y4€Ta W aHAIH3A
MOCTIPOIAYKHOTO YPOBHE CTPYKTYPHBIX | pe3ylbTaTOB  IPOHM3BOICTBEHHO-
obcmyKuBaHuUs NoApa3AeIeHU I XO34MCTBEHHOIN JI€STENbHOCTH B
YyactHe B OpraHM3allUH | IPOMBIIUICHHOM OpraHu3aIiH nporecce OCYILECTBIICHHS
KOHTAKTHOM 30HBI JUIS | IPOAYKITMH  PA3IMYHOTO npodeccHoHaNIbHO e TeIbHOCTH
00Cy)KMBaHUs MOTPeOUTEINCH; | HA3HAYCHUS u IOKC-1.2. Onmnpenensier 1€y,
yyactie B (DOPMHUPOBAHHUU | CEPBUCHOW IOJEPKKH 3amaud, (QYHKIMA W TPHHIAIBI
KJIMEHTYPHBIX OTHOIIICHU; | ee norpeduTenei yIpaBJICHUsI poreccaMu
BEIOOD ONTHUMANBHBIX | (CICLIUATUCT ~ CepBHUCA, IUIAHWPOBAHUSI W OpraHU3aluH
MIPOIIECCOB CEpPBHCA, | CICIIHAHACT 1o CepBUCHOH  JEATENFHOCTH  Ha
COOTBETCTBYIOIIETO 3arpocaM | TOCTIPOIAKHOMY YpOBHE CTPYKTYPHBIX
notpeduTeneld, opraHu3anus | 00CIyKUBAHHIO); TTOTpa3IeICHUI OpraHU3aIluH
mporiecca MPEIOCTABICHUS | OTACNBl M CTPYKTYPHI,
YCIYTH TIOTPEOMTEIN0, B TOM |3aHHMAIOIIUECS
YHpcIe C YYeTOM COIMajbHOM | BompocaMu
MTOJTUTHKH roCyJIapcTBa, | OpraHu3aIiH u
pa3BuTHE KJIMEHTYPHbIX | YIPaBJICHHS
OTHOIICHHH. B3aMMOOTHOIICHUSIMH  C IIKC-1.3. O6ocHOBaHHO BBIOHWpPAET
MOTPEOUTEISIMH CHOCOOBI OpraHU3allKd Tpyda |
MPOAYKIUH MIPOU3BOJICTBA B HM3MEHSIOLINXCS
(cnenquamucr  omoena (pa3znmuHbBIX) ycioOBUAX paboueit
002080pHOU u CUTyallud,  IUIAHUPOBAaHUS U
DEKNAMAYUOHHOU KOHTPOJISl peajin3aliiii IIPOEKTOB
pabompl, CIIEIUAINCT 110
pabote c
KOPHOPaTHUBHBIMHU u
KJIFOYEBBIMU
KJIMEHTaMH)

IIKC-1.4. TlpumeHsieT OCHOBHBIE
ToKa3aTesn 3 dexTuBHOCTH
(YHKIIMOHUPOBAHHUS] YKOHOMHUKH H
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OpraHu3aluu Tpyna u
MIPOU3BOJICTBA, TEXHOJIOIMUYECKHUX
U JIOTUCTUYECKHX MpPOIECCOB U
PEXHMOB ITPOU3BOJICTBA

IIKC-1.5. Opranusyer paboTy Mo
TaKTUIECKOMY TUIAHUPOBAHHIO
JeATEIbHOCTH CTPYKTYPHBIX
moIpa3ieeHuil (OTHeNIoB, IIEXOB)
MIPOM3BO/ICTBEHHON OpTraHHU3aIiH,
HAMpPaBICHHOMY Ha OIpeesieHue

NIPOTIOPLUN pa3BUTHUSA
MIPOU3BOJICTBA, UCXO0Ad u3
KOHKPETHBIX yCIoBUH u

HOT‘pe6HOCTeﬁ PBIHKA, BBISIBJICHUEC

U UCIONb30BaHHE  PE3EpBOB
HPOHU3BOJICTBA
Yuactue B OpraHuzanuu ITIKC-2 Cnoco6en | TIKC-2.1. O0ocHOBaHO
KOHTaKTHOH  30HBI TSt OpTaHU30BBIBATH U | HCTIONB3YyEeT HOPMAaTHBHO-
00CITyKMBaHHA OCYIIECTBIISTH NPaBOBEIE W METOAMYECKHE
MoTpeduTenel; ydacThue B yIIpaBIeHUE OCHOBBI OpTaHM3aINN u
(opMupoBaHUH JIOTOBOPHOM U | ynpaBIeHUsS nporueccaMu
KIMEHTYPHBIX  OTHOIIEHHH; | CrielUalu3upoOBaHHble | PEKIaMallMOHHOM MIOCTIIPOAAKHOTO 00CITyKUBaHUS,
BBIOOD ONTUMAJBHBIX | (IPOM3BOACTBEHHO- paboToifi B  WacTH | cepBuca " OCYIIECTBICHUS
IPOLIECCOB CEPBHCA, |3KCILTyaTAIIMOHHBIC) OpraHusaluu U | IOTOBOPHOM U peKJIaMallMOHHON
COOTBETCTBYIOLIETO 3AMIPOCAM | [IOAPA3AEIEHHS JIOKYMEHTHPOBaHHUS paboTbl,  OCHOBBl  IPAaBOBOTO
noTpebuTeNneH, OpraHusalys |(ciayKObl, OTHENbI) 0| IPOLECCOB peryiupoBaHus  OTHOLIEHHM B
npouecca  IPeJOCTaBIEHUs | OpraHU3aluu U | TOCTIPOJAKHOTO obyactu 3aIUTHI paB
YCIIYTH HOTPEOHUTENIO, B TOM |yIIPaBICHUIO 00CITyKUBaHHS U | moTpebuTeneif, BO3HUKAIOIIUX B
YHCIIE C YYETOM COLMANBHOM |mporeccamu cepBuca nporecce MOCTIPOIAKHOTO
TIOJIUTHKH rocyaapcTBa, |IOCTHPOAAKHOTO 00CITy’KMBaHHS U CEPBHUCA, a TAKXKE
pasBuTHE KJIIMEHTYPHBIX |00CIyKUBAHHUS TIPOEKTUPOBAHUS nporecca
OTHOILEHHH. MIPOMBIIIJIEHHON OKa3aHuA yCIyT
MPOAYKIUHU Pa3IU4YHOTO [KC-2.2. cnons3yeT nepegoBbie
Ha3HaYeHUs u METOJIBI TIPOEKTUPOBAHUS
CEpBUCHON MOAJEPIKKA mporecca OKazaHWs YCIyr II0
ee moTpeOuTeNeH MOCTIPOJIAXKHOMY 0OCITY>KHBaHHUIO
(cnermanmuer  cepsuca, U CEepBHCY, OpraHW3alMu |
CHEIHATHUCT 1o yIpaBJIeHUs] B3aUMOOTHOIICHUSIMU
MOCTIPOIAKHOMY C KOHTpareHTaMH W KJIHEHTaMH B
00CITy)KUBAHUIO); 4acTH OpraHU3alldd IIPOLECCOB
OTAEIBl M CTPYKTYpBI, HOCTIPOJIAXKHOTO  00CTy)KMBaHUSA
3aHUMAIOIIHECs U cepBHCa
BOIIPOCaMU [IKC-2.3. OcymecTBnser
OpraHM3aIn u peKJIaMallMOHHYI0  paboTy 1O
yIIpaBiIeHUS PaccMOTpPEHHUIO MOCTYNALINX
B3aMMOOTHOIIECHUSIMH C NpeTeH3uii  morpebuteneid
NOTpeOUTEISIMU IOJITOTOBKE OTBETOB Ha
MPOYKIUH NPEABSIBICHHBIE  IIPETCH3UH B
(cermaner  omoena YacTH OpraHW3alld TIPOLECCOB
002060pHOTL u MTOCTIPOIAXHOTO  0OCTYKMBAaHHUS
PEKNAMAYUOHHOT U CepBHUCa
pabomvi, CIEHATHCT TI0 TIKC-2.4. - Beimonasier
pabote c aJIMUHUCTPHPOBAHHE,
KOpPHOPaTHUBHBIMHU u JOKYMEHTAIIHOHHOE
KIIIOYEBBIMH CONIPOBOXKACHWE W JIHAarHOCTHUKY
KJIHCHTAMH) 3¢ PEKTUBHOCTH ITPOECKTUPOBAHUS

U TPOLECCOB MOCTIPOAANKHOIO
00CITy)KUBaHHS u cepBuca,
yIpaBiieHUs] B3aUMOOTHOILICHUSIMU
C KOHTpareHTaMu U KJIMEHTaMU C
YYETOM JIEUCTBYIOIIETO
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3aKOHOAATCJIbCTBA B 00macTi

3alllUTBl  TpaB  NOTpeOUTeNeH,
HAMEIOLIUXCS pecypcoB u
OTrpaHUYECHUL

VYyacTtue B IUIAaHUPOBAHUU CrnenmanusupoBansele | [IKC-3 Cnocoben IIKC-3.1. IlpumeHsieT OCHOBHBIE
JEATETPHOCTH NMPENPUATHA | (IPOMU3BOICTBEHHO- OpPTraHU30BBIBATH U HOPMAaTHBHO-IIPABOBBIE aKTBHI,
CepBHCa; ydacTHE B 9KCIITyaTaI[IOHHBIE) KOOPAMHUPOBATH pernaMeHTHPYIOLIHE
OpraHM3alUl KOHTaKTHOM MOJpa3IeICHUS JIESTEIBHOCTD IO JEATENBHOCTh 10  00ECTIEYECHHIO
30HBI TS 00CTYKIUBAHUS (cmyx0bI, oTHmENBI) 0| 0OECICUCHHIO MTOCTIIPOIAXHOTO  00CITY )KHBaHUS
oTpeduTenel; yJactue B OpraHU3alH U | TOCTIPOJAKHOTO u CepBHcCa, a TaKkxke
OpraHU3alMOHHO- YIPaBIECHUIO 00CITyKMBaHHS U B3aMMOOTHOIIEHUS! C BHEIIHUMU
yIpaBJIeHYeCKO IpoleccamMmu cepBuca, KOHTpareHTaMu o
JESITeIbHOCTU MPEANIPUATUS | IOCTIPOIAXKHOTO OCYILECTBJISATh MIOCTIIPOAAYKHOMY OOCITYKHBaHHIO
cepBuca 1 HOPMHUPOBAHUH 00CITy)KUBaHUS yIpaBieHUe U CepBUCY M IIOTPEOUTEISIMH
KJIMEHTYPHBIX OTHOILICHHIH; MPOMBIIITICHHON B3aUMOOTHOIIECHUSMH | IPOIAYKIIUI B npoiiecce
BBIOOp ONTHMAIBHBIX MPOAYKIMH PA3INYHOTO | C BHEIIHUMHU npodeccHoHaIbHOM AeSTebHOCTH
IIPOLIECCOB CEPBHCA, Ha3HaYeHUs 1| KOHTPareHTaMH I0 [IKC-3.2. [IpumeHsieT MeXaHU3MBI
COOTBETCTBYIOLIETO CEPBHUCHOM MOANEP>KKH | MOCTHPOAAKHOMY OpraHW3allil W  KOOPJIWUHALUU
3ampocam MoTpeduTeneH, ee noTpeduTenell | 00CIyKUBaHUIO U [ICHOBOW  IIONUTHKH,  HaBBIKA
opraHm3anus rnpouecca (cmenuanuer  cepBuca,| CEPBHCY H (dhopmMupoBaHus LeH Ha
MIPEJOCTABIIEHHS] YCIyTH CHELHATHUCT 10 | TOTPEOUTEIIMHU TIPOAYKITHIO c y4ETOM
MOTPEOUTENIO, B TOM YUCIIE C | TOCTIIPOAAKHOMY OPOAYKIUH MIOCTIIPOAXKHOTO  OOCITY>KUBaHUS
YUeTOM COIHATIbHOMN 00CITy)KHBAHUIO); u cepBHca B mpouecce
MIOJIUTUKY TOCYJapCTBa, SKOHOMMYECKHE, OCYILIECTBICHUSA
pa3BUTHE KIHMEHTYPHBIX IIPOU3BOJICTBEHHO- npodeccuoHabHOM
OTHOILICHHH; OICHKa SKOHOMMYECKHE u JeSITEeIbHOCTH, a TaKKe BIIUSHHE
IIPOU3BOJICTBEHHBIX U AHAJMTHYECKHE CITYKOBI CTpaTeruu JIeSITeTIbHOCTH
HEMPOU3BOJCTBEHHBIX 3aTpaT |(OTHENBI)  CEPBUCHBIX HOpeANpUITHS Ha LIEHOBYIO
Ha o0ecrieueHne OpraHu3aIui HOJHUTUKY
JeSTEIHOCTH MPEANPUITUsT | (CIIEIHAINCT 110 aHAIN3Y TIKC-3.3. Hcnonwzyer
cepBHca CEpBUCHOMI COBpPEMEHHBIC (OPMBI U METOJIBI
JIESITEIbHOCTH, OpraHu3allil  MPOU3BOACTBEHHO-
CHELIMANIUCT  TEXHUKO- XO3MCTBEHHOI AEATEIBHOCTH LIEXa
SKOHOMHUYECKUX (ygacTka); mpHMEHsET TepeIoBOH
UCCIIEI0BAHUIA, OTCYECTBEHHBII W  3apyOeKHBII
HKOHOMHUCT-aHAJIUTUK ONMBIT B OONAaCTH OpTraHU3AINH
CEpBHCA, CIIEIHATUCT T10 POMU3BOJCTBA aHAJIOTHYHOU
KOMMEpUYECKOU IPOAYKIIMH
JIEATEIIBHOCTH); OTAEINbI I1IKC-3.4. Opranusyer u
u CTPYKTYDPBHI, KOOPAUHHUPYET HAEATEILHOCTEL II0
3aHUMAarOIueCs 00eCreYeHnI0  MOCTIPOJIAYKHOTO
BOIpocaMu o0cyKUBaHUS u cepBuca,
OpraHu3aIy u BBISIBJIICHUIO U YCTpaHEHHIO
YyHOpaBJICHHAA OpUYUH TEXHOJOTMYCCKUX
B3aMMOOTHOLICHUSAMHA C HapymeHHﬁ; OCYIIECTBIISCT
NOTPEOHTEIISMH OpraHM3alMil0 4  YIpaBJICHUE
HIPOAYKIINHU B3aMMOOTHOILIEHUSMU ¢
(cnenmanuct omoena BHCIIHUMHU  KOHTpareHTamu IO
002060pHO u HOCTIPOIAKHOMY OOCTYKUBAHHIO
PEKNAMAYUOHHOU U CEepBUCY M TOTPeOHUTEISIMU
pa6omb1, CIICIUAJINCT I10 NPOAYKIIUY; OCYILECTBIISIET
pabore c NOATOTOBKY  IPEUIOKEHUM IO
KOpIIOpaTUBHbIMU U H3MEHEHHIO TEXHOJIOTHH
KIIFOYC€BBIMU MIPOU3BOJICTBA
KJIHCHTAMH)
[IpoBeneHue sxcnepTU3LI U Cneunanusuposanusle | [IKC-4 Criocoben I[IKC-4.1. HUcnone3yer mMeToasl U
(M1M) TMarHOCTUKHM 0OBEKTOB | (IIPOM3BOACTBEHHO- pa3pabaTbIBaTh U CIIOCOOBI yIpaBJICHUs,
cepBmuca; BEIOOD AKCIUTyaTaI[HIOHHBIE) 000CHOBBIBATH TaKTHYECKOTO IUIAHWPOBAHUS U
HEOOXOANMBIX METOJIOB H MOJPa3IeNIeHUS MPEIIOKEHHS 1O OpraHu3allid  TPOM3BOACTBA C
CPEeACTB Iporecca cepBuca; | (CayxObl, OTHAENBI) 10| MOAECPHU3ALMHU CUCTEM | MPUMEHEHHEM  BBIYMCIUTEIBHON
000011IeHne HEOOXOAMMOTO OpraHu3aIui 1| ynpaBIeHUS TEXHHKH, OTIpEJICIICHUS
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BapHaHTa IIpoliecca CEpBUCA, | yIPaBICHUIO MIPOU3BOJICTBOM, BO3MOKHOCTH UCTIONB30BaHUS
pa3paboTKa periamMenTa; IpoleccamMmu BHE/IPEHUIO TOTOBBIX MPOEKTOB, AJITOPUTMOB U
IIPEJOCTaBJICHHE YCIYTH MOCTIPOJIaXKHOTO HNEePCHEKTHUBHBIX MIAKETOB IMPUKIAJHBIX IPOIPaMM,
MOTPEOUTENI0, B TOM YUCIE C | 00CITyKMBaHHS TEXHOJIOTHH MO3BOJISIOIIUX CO3/1aBaTh
YYETOM COLATIBHON MPOMBIIICHHON MPOU3BOJICTBA 9KOHOMHYECKH 000CHOBaHHBIE
MOJIMTHKH TOCYIapCTBa, MPOIYKIUH PA3IHIHOTO | YIPaBICHUS cHCTEMBl 00pabOTKM IIIaHOBOH
pa3BUTHE KIMEHTYPHBIX Ha3HAYCHUS 1| B3aMMOOTHOIICHWAMH | nHpopManuu
OTHOUIEHUH CEpPBUCHOM TMOJAEPKKH | C KIMEHTaMU B LEJAX [IKC-4.2. - BBITOTHSIET TEXHUKO-
ee MOTpeOuTENe! | peann3aiy CTPATETHH | SKOHOMUYECKHE pacuerTsl,
(cmeumanuer  cepBuca, | OpraHU3aLMH, HEOOXOANMBIE B TOM 4YHCIIE MHpPHU
CHELHATUCT o | obecneyeHus (OpMHPOBaHNH OPraHU3AINOHHO-
HMOCTIPOJAKHOMY s peKTUBHOCTH 9KOHOMHUYECKHX paszenos
00CITy)KHBaHUIO); MIPOU3BOJICTBA U TEXHUYECKOW NOKYMEHTAIlMH IS
OpraHu3alyy, MOBBIIIIEHUS KAUECTBA | OCBOEHHUS TEXHOJOTHUECKUX
CHelMaIu3upYIOUIecs | BBITyCKaeMoi IIPOLIECCOB, MOJATOTOBKU
Ha  KOHCAITMHTE W | HPOIYKIHH NPOU3BOJICTBA, CEpHIHOTO
ayaute B cepe cepBuca BBIITyCKa MHHOBALMOHHOM
" TIOCTIIPOIAXKHOTO TIPOTYKIIH " pa3paboTku
o0cIyXUBaHUS CHCTEMBI YIpaBICHUSI
(xoHCYNBTAHT o B3aUMOOTHOIICHUAMHU c
BOIIPOCaM MOTPEOUTETSIMA M COOCTBEHHBIM
KOMMEpYECKOH MIEPCOHAJIIOM Ha MPEATIPHATHA
JIEATCIBHOCTH u IIKC-4.3. IlpumeHseT MeToAbl U
yhnpaBieHust B cdepe TEXHOJIOTHM  OpraHu3all |
cepBuca, TPCHUHT - KOOPJAMHALIMK B3aUMOJEHCTBUS C
MCEHEKED, MCHECKEP MIPOU3BOJACTBEHHBIMHU
o YIPaBICHUIO HOJpa3eICHUSIMUA IO BBIABICHUIO
HIEPCOHAJIOM) u YCTpaHEeHHUIO MPUIUH
TEXHOJIOTHYECKUX  HapyLICHHUH,
MOJTOTOBKH  TPEIUIOKEHUH 110
N3MEHEHHIO TEXHOJIOTUH!
TIPOM3BOJICTBA
[IKC-4.4. PaszpabareiBaeT U
00OCHOBBIBACT IIPEUIOKEHUS T10
MOJIEpHH3AIN cUCTEM
yOpaBleHUS] WM OpraHU3aluu
MPOHU3BOJICTBA " Tpyna,
BHEJIPCHUIO MEePCIEKTUBHBIX
TEXHOJIOTHH  TNPOHM3BOACTBA U
yIpaBIeHUs] B3aUMOOTHOIICHISIMU
C KJIMEHTaMH B IIeNIAX peann3aliuy
CTpaTeruu OpTaHM3aLH,
obecriedeHUs 3¢ hexkTuBHOCTH
MPOU3BOJICTBA U  TOBBILICHUS
Ka4yecTna BBIITyCKAeMOMH
MPOAYKLIUU
[IpoBeneHue sxcnepTU3LI U Cneunanusuposanusle | [TIKC-5 Criocoben IKC-5.1. IIpumeHsieT TeOpeTHKO-
(M1M) TMarHOCTUKHM OOBEKTOB | (TIPOM3BOACTBEHHO- OCYILECTBIISATh METOJMYECKHE u
cepBmuca; BEIOOD AKCIUTyaTaI[HIOHHBIE) B3anMo/IeiicTBHE C OpraHU3aIIIOHHO-3KOHOMUYECKHE
HEOOXOIUMBIX METOZIOB U MOIpa3 IeIIeHIUS MOIpa3 IeIICHISIMA OCHOBBI IUTAHHUPOBAHUS, OIICHKH
CPEJICTB Tpoliecca cepBuca; (cmyxObI, OTHENBI) TII0| OPTaHHU3AINH 110 WHBECTUIIMOHHBIX  TIPOEKTOB U
060011eHNe HEOOXOAUMOTO OpraHU3aINH 1| BOIIpocam PHCKOB OpTaHU3aIH
BapHaHTa IIpoIlecca CEpBUCA, | YIIPABICHUIO TaKTUIECKOTO MTOCTIIPOIAYXXHOTO  00CITY)KMBaHUS
pa3paboTKa periamMenra; IpoIeccamMmu TUTAaHUPOBAHHS X u cepBuca B mporiecce
IIPEeJOCTaBIIEHHE YCIYTH HOCTHPOJIAXKHOTO JIeSITeIbHOCTH, OCYILECTBIICHUS
MOTPEOUTENIO0, B TOM YUCIE C | 00CITyKMBAHUS OpraHu3aIu IpoeCCHOHAIBLHOMN eSITEIbHOCTH
Y4€TOM COLHAIIbHOM MPOMBIIIIEHHON HOCTIIPOJAXKHOIO [IKC-5.2. Hcnome3yer ©0a3oBble
MOJIUTHKY TOCYJapCTBa, HNPOJIYKIUH PA3JIMYHOTO | OOCITY)KUBAHUS U OCHOBBI TEOPHH yueTa, ayauTa U
pa3BUTHE KIMEHTYPHBIX Ha3Ha4YeHUs U| CEepBHUCA, BBIABICHUIO H | KOHTPOJUIMHTA B obnactu
OTHOIICHUH CEPBUCHON MOJJICPKKH | OMPEACICHHIO My TeH TaKTH4YECKOTO IUTaHUPOBAHHUS,
ee MOTpeOnTENCH | NCIONB30BAHNUS OpPTaHM3ali  TOCTHPOJAKHOTO
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(cmenmanuct  cepBuca, | pe3epBOB 00CITy)KMBaHHMS M CEPBHCA, & TAKKE
CHELHATUCT TI0 | TIPOM3BOJICTBA C IIENbI0 | MpUMEHsieMble (OpPMBI y4yeTa |
HMOCTIPOJAKHOMY JIOCTH)KEHUS OTYETHOCTH; CIIOCOOBI, METOIBI U
00CITy)KHBaHUIO); HauOobIIeH CTaHIAPTHI IIPEOCTaBICHUS
OpTaHU3aINH, 3¢ PEKTHBHOCTH pe3yIbpTaToB pacdeTHo-
CHEUATN3NPYIOIHEC | pabOTHI OpraHU3aINN 9KOHOMHYECKOH IeATeIBHOCTH
Ha KOHCAJITUHTE u| ucxons u3 KoHkpeTHelX | I[IKC-5.3. IlpumMeHsier MeTOIBI
ayaute B cpepe cepBuca| YCIOBHH U MIPOBEACHUS ayauTa u
" MOCTIIPOAAXKHOTO | TIOTPEOHOCTEH PHIHKA KOHTPOJUTMHTA CEPBHCHOTO
00CITyKHBaHUS MPEANPUATHS,  BBIABICHUS U
(koHCYNBTAHT 1o OTIpeIeIeHUs myTen
BOIIpOCaM UCIIOJIb30BAHUS pe3epBoB
KOMMEpYeCKOH MIPOU3BOJICTBA, CHUXKEHUSI PUCKOB
JIeSITEIbHOCTH u C 1IEJIBI0 IOCTHIKEHUS HANOOJIbILIeH
ymnpaBieHust B cdepe 3¢ peKTUBHOCTH paboTsI
cepBuca, TPEHHHT - OpraHM3alI|y, UCXO0IA u3
MEHEIKEp, MEHEKEp KOHKPETHBIX YCIIOBUH U
o YIIPaBIICHUIO MOTPeOHOCTEN PHIHKA, B TOM YHCIIE
HIEPCOHAJIOM) C TPUMEHEHHEM COBPEMEHHBIX
nH(pOPMANMOHHBIX TEXHOJIOTUH
Pa3paboTka »memMeHTOB Opranuzauuy, IMKC-6 Criocoben [IKC-6.1. BeisBnser, codbupaer u
ONITHMU3AINU CEPBUCHOM CHELUATM3NPYIOIIUECS | BBIABIATH, COOUPATH, aHAIN3UPYET nH(pOopManuio
JeATEIbHOCTH; YyJacTHe B Ha  KOHCAITHHIC W | aHAIN3UPOBATH Ou3Hec-aHaNM3a
HCCIIeOBAaHMIX ayaute B cepe cepBuca| MHGOpPMALMIO OM3HEC- | MPOU3BOACTBEHHO-XO35HCTBEHHON
MOTPEOUTETHCKOTO CIIPOCa; u MIOCTIPOIAXKHOTO | aHAIH3a JeSITeIbHOCTH CEPBHUCHOM
MOHUTOPHHT OTpeOHOCTEH; | 00CIy)KHBaHUS (IKCIEPT | IPOU3BOJICTBEHHO- opranuzanuu s (GpopMUpOBaHHS
Y4acCTHE B UCCIIEIOBAHUAX 1o CEpPBUCHOM | XO34MCTBEHHOM BO3MOJKHBIX PEIIEHUN C TOYKH
TICUXOJIOTHYCCKUX JACATCIBbHOCTHU n| ACATCIIBHOCTH 3pCHUA JOCTHUKCHUA HCJIICBBIX
0COOCHHOCTEH MOTPEOUTENS ¢ | TOCTIPOIAKHOMY CEpBUCHOU rokKasaTenen c LIEJIbIO
Y4€TOM HallMOHAJIBHO- 00CITyKMBaHHIO, OpTaHM3aINH IS OIIpeAeIeHHs MIEpPCTIEKTHB
PETHOHAIBHBIX U COLUAIBHO- | KOHCYJIBTAHT 110 | OPMUPOBAHUS Pa3BUTHsI CEPBICHON OpraHU3alnu
JaeMorpaguyeckux (pakTopoB; |BOIpocaM BO3MOJXKHBIX PEIICHUH IMKC-6.2. PazpabarsiBaer
nccIeJ0BaHHE HAyIHO- KOMMeEpYeCcKOn U IPOBOJAUTH OLEHKY MIPOTPECCUBHBIC IIJIAHOBBIE
TEXHHYECKUX WHHOBALIUH, JIeSITeIIbHOCTH u| 3¢ dexTuBHOCTH TEeXHUKO-IKOHOMUYECKHE
poccHiicKoro n ymnpaBieHusT B cdepe| pereHui ¢ TOUKH HOPMATHBEI ~ 3aTpaT, MPOCKTOB
HWHOCTPAHHOI'O OIIbITa cepBUCa, TPEHUHI- | 3PpCHUA JOCTUKCHU ONITOBBIX W PO3HUYHBIX IICH Ha
CEPBUCHOM JIESITEIBHOCTY U | MEHEIKEp,  MEHEJDKEp | LEJIEBBIX MOKa3aTellel | mpomayKIHIo OpraHu3aIu,
MTOCTIPO/IAXKHOTO o YIPABJIEHUIO | C LENBIO ONIPENeNeHus | TapudoB Ha paboThl (yciayru) c
00CITy)KMBaHHS; y4acTHe B MIePCOHATIOM) MEPCIEKTHB ee YYeTOM CIIpOca U MPEIIOKECHUS U C

HCCIIEeIOBAaHUH U PEAIN3aINH
METOJIOB YIIPaBICHHUS
Ka4eCTBOM, CTaHJApTH3AIHA
U cepTH()HUKANY H3IEIAN 1
yciyr, GOpMUPOBaHUU
KITUCHTYPHBIX OTHOIICHHUI

pa3BUTHs

HENbI0 obecrieueHust
3aIIaHUPOBAHHOTO obbema
MpUOBLITH, COCTaBIICHUE
HOPMATHBHBIX KaJIbKYJISAN
MPOAYKIMK H  KOHTPOIb  3a
BHECCHHEM B HHUX  TEKYIIHX

W3MEHEHMH  IUIAHOBO-PaCUETHBIX
LIEH Ha OCHOBHBIE BH[BI CBIPbS,
MaTepuaioB M Moiy}adpukaTos,
HCTONB3YEeMBIX B MPOHU3BOJICTBE,
CMETHOW KaJlbKyJISILIUK TOBAapHOM
MPOAYKIINHI

IIKC-6.3.

3¢ pexTHBHOCTH
COBEPIICHCTBOBAHHSI OpraHU3alnU
W OIUIaThl TpyJa, TaKTHYECKHUX,
MIPOEKTHBIX W HWHBECTHUIIMOHHBIX
pelIeHniI ¢ HCIIOJIb30BaHHEM
COBPEMEHHBIX METOAMK 00pabOTKH
nHdopMannu Ou3Hec-aHaIM3a
TPOU3BO/ICTBEHHO-X035CTBEHHOU
JIeATeNIbHOCTH Jij1s1 (POPMHUPOBAHUS

OreHuBaeT
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BO3MOXHBIX peHIeHI/Iﬁ n
OIPCACIICHUSA MCPCICKTUB
Pa3BUTHUA CepBHCHOﬁ OpraHu3alnuu

TIKC-6.4. BrlmonHseTr THUIOBEBIE

pacyersl,  HEOOXOAMMBIE  JUIS
COCTaBJICHUS IIPOEKTOB
MePCIEKTUBHBIX IUIAaHOB
MIPOU3BOICTBEHHO-(PMHAHCOBOA

JeATeIEHOCTH OpraHU3alH,
pa3paboTKu TEXHHKO-
9KOHOMHYECKHX HOPMAaTHBOB
3arpat TSt oTpeieNIeHUs
cebecTonMoCTH MPOIYKLIIH,

MJIaHOBO-PAaCUCTHBIX CH Ha
OCHOBHBIC BHJIBI 3KOHOMHWYCCKUX

pecypcos, OILIEHKHU

KOHKYPEHTOCIIOCOOHOCTH

MpEANPUATHH cepBUca
YuyacTthe B HCCIIEJOBAaHUIX Opranuzanuy, [TIKC-7 Cniocoben TIKC-7.1. OcyiecTBisieT
MOTPEOUTETHCKOTO CIIPOCa; CHeNHaTH3UPYIONIecs | coOupars, MOHUTOPHUHI, CHUCTEMATU3UPYET
MOHHUTOPHHT IMOTPEOHOCTEH; |HA  KOHCANTHHIC U | CTPYKTYpHpPOBATh U AHAJIU3UPYET LIEJIEBYIO
HCCIIEI0BAaHUE HAYYHO- aymute B cepe cepBrca| aHATN3UPOBATH HHPOPMALIUIO O COCTOSHUU PBIHKA
TEXHUYECKUX MHHOBALIUH, u MTOCTIPOIAYKHOTO | HH(POPMAIIHIO O MOCTIPOJAXKHBIX YCIYT C Y4ETOM
poccuiickoro u o0cmy>XKUBaHU (IKCIIEPT | COCTOSIHUU PHIHKA OTpacieBBIX M  PETHOHAIBHBIX
HWHOCTPAaHHOT'O OIIBITa o CEPBUCHOH | TIOCTIPOJAXKHBIX YCIYT | OCOOEHHOCTEH, TpeboBaHUIX
CEPBHUCHOH AEATENIBHOCTH U | I€SITEIbHOCTU M| C yUETOM OTPACIEBbIX | HMOTpebuTeneit K MOCTIPOJAKHOMY
MIOCTIPOIAXKHOTO MOCTIPOIAKHOMY U pPEervOHAaJIbHBIX 00CITy)KMBaHHIO W CEpBHCY, 00
00CTy)KHBaHUs; yIacTHEC B 00CITy)KUBaHHIO, 0COOEHHOCTEH, 00 YCIIOBHSAX MOCTIPOIAYKHOTO
HCCIICIOBAaHUU U peann3alii |KOHCYJIbTaHT 0 | YCIOBUAX oOCIy’)XKMBaHHMsT W CepBHCA C
METOJIOB yIIpaBJICHUS BOIpOCam MOCTIPOJAXKHOTO HCIOJIb30BaHUEM
KauecTBOM, CTAaHAAPTU3ALUN | KOMMEPUYECKOM 00CITy)KUBaHUS U WH(POPMAIMOHHBIX TEXHOJOTHI
U cepTH()UKAINY U3 U | eI TeITbHOCTH M| CepBHCa C LENBI0 [IKC-7.2. Hcnone3syer
yciyr, popMupoBaHHH ymnpaBiieHuss B cdepe| pa3pabOTKU CTpaTerud | COBpEMEHHBIE TEXHOJIOTHUH,
KJIMEHTYPHBIX OTHOLLEHUH. cepBuca, TPEHUHT- | Pa3BUTUA OPraHU3allMd | TPABOBBIC AaCHEKTHI W OCHOBEI
Pa3paboTka amemMeHTOB MEHEKEP, MEHEKEP | U KOHCYJIbTHPOBAHMS JIOKYMEHTAaLMOHHOT' O
ONTUMU3AINH CEPBUCHON o YIPaBJICHUIO | OTPeOUTENEH 110 COTIPOBOXKCHHUS OpraHu3aIH
JeSITeIbHOCTH; yJacThe B MIePCOHATIOM) BOIIpOCaM HOCTIPOJIAXKHOTO  00CTy)KMBAaHUSA
HCCIIeIOBAaHMIX OpraHu3aIiH U cepBHca
MOTPEOUTENHCKOTO CIPOCa; MOCTIIPOIAKHOI'O T1IKC-7.3. ITonroraBnuBaer
MOHHUTOPHHTI NOTPEOHOCTEH; 00CITyKHBaHHUS U OPEUIOKEHHA M0  KOHKPETHBIM
y4acThuC B UCCIICAOBAHUAX cepBuca HaIpaBJICHUIM H3Y4YCHUS PBIHKA C

MICUXOJIOTUYECKUX
0COOCHHOCTEH MOTPeOUTENS C
y4EeTOM HallMOHAJIBHO-
PETHOHAIBHBIX U COLUAILHO-
JaeMorpaguieckux (pakTopoB;
HCCIIeJOBaHUE HAYYHO-
TEXHHYECKUX WHHOBALIUA,
pOcCCUiCKOTO 1
HWHOCTPAHHOT'O OIIbITa
CEpPBUCHOM JIEATETLHOCTH U
MOCTIIPOIAXKHOTO
00cCITy)KMBaHUS; ydacTHe B
HCCIIEJOBAaHUU M PealTU3alnu
METOJIOB yIPaBICHUS
Ka4eCTBOM, CTaH/IapTH3aLUH
U cepTU(UKAIIN U3eNUi 1
yeiyr, GopMHUpOBaHUH
KJIMSHTYPHBIX OTHOIICHHUI

HENBI0  Pa3pabOTKH  CTpaTerHH
pa3BUTHA OpraHu3aIul u
KOHCYJIBTUPOBAHUS MMOTpeOUTEINei
o BOIIpOCaM OpraHU3aIH
MTOCTIIPOIAYXXHOTO  00CITY)KHBaHUS
U CepBHCa C YYETOM HAYYHBIX
MPUHIUIIOB W METOJOB aHalu3a
uH(popMaITUH 00 YCJIOBUSIX
TOCTIPOJIAYXKHOTO  0OCTYKUBaHUS
U cepBuca
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2.2. B pamkax mNpoBeIEeHUS TOCYJApCTBEHHOTO »JK3aME€Ha IPOBEPATCS CTENEHb OCBOCHUS
BBITYCKHUKOM cienyromux komnerennuid: YK-2; OIIK-2; OIIK-5; OIIK-6; I[IKC-1; ITKC-2; ITIKC-3;
ITKC-4; TIKC-5; IIKC-6; IIKC-7.

2.3. 1o uToram 3auIUThl BHITYCKHOM KBATU(UKAIIMOHHON pabOTHI IPOBEPSETCS CTEIIEHb OCBOCHHUS
BBITTYCKHUKOM cienytonux komrerennuii: YK-1; YK-2; VK-3; VK-4; VK-5; VK-6; YK-7; YK-8; VK-
9; YK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; OIIK-8; TIKC-1; ITKC-2; IIKC-
3; IIKC-4; IIKC-5; ITIKC-6; ITKC-7.

3. 'ocynapcTBeHHBIH 3K3aMeH

3.1. CTpykTypa rocyJjapCTBEHHOI'O 3K3aMEHa.

I'ocynapcTBeHHBIM DK3aMEH BKIIOYAET KIIOYEBBIE M IIPAKTUYECKUM 3HAYUMBIE BOIPOCHI IO
TUCHUTUTMHAM ~ 00s3aT€IbHOM YacTW TPOTPaMMBl M 4YacT, (QOPMHPYEMOW  y4aCTHUKAMHU
00pa3oBaTeNbHbIX OTHOIICHUH.

JucuummuHel (MOTyH) 00s13aTEIIPHON YaCcTH MPOTPaMMBbI:
1. DKOHOMHKA CEpBUCHOTO MPEATIPUATHS
2. HayoroBoe npaBo v aHTUKPU3UCHOE YIIPABIICHUE

Jucuumnueel (MOAYJIM) YacTH MpOrpaMmbl, (GopmMupyeMol ydacTHMKaMH 00pa30BaTeNIbHBIX
OTHOUIEHUN:

1. Opranuzanus ¥ ynpaBlieHHE B3aUMOOTHOIICHUSMHU C KOHTPAreHTaMu U KJIMEHTaMu

2. IlmaHupoBaHWE TEKYIICH NCATSILHOCTH MPEANPHUATHI cepBUCa

3. Opranuzanus MoCTIpPOIaKHOTO 00CTYKUBAHUS U CEpBUCA

3.2. ConeprxaHue rocyJapCTBEHHOTO HK3aMEHa.

1. DxoHOMMKA CEpBMCHOIO NpPeANPUSITHS
Cooeporcanue oucyunaunvl. IlpeanpuHumarenscTBo. Pecypcbl mpennpustus. DKOHOMUYECKHE
3aTpaThl U pe3ynbTaTbl. JKOHOMUYECKas 3PPEKTUBHOCTD JI€ATEIbHOCTH MPEANPUATHUS.

Pexomenoyemas numepamypa 015 no020moeKku K 20cy0apCmeeHHOMY IK3AMEH):

1. I'apnos, A. I1. Dxonomuka npeanpustus [Tekct]: yueOnuk ans 6akanaspoB / A. I1. 'apHos, E.
A. XneBHas, A. B. MbutbHuK. - M : U3natenscTBo FOpaiit, 2019. - 303 c.

2. Kupunpuyk, C. II. DxoHOMUKA TpeanpuaTus : Y4eOHUK I aKaJeMHUecKoro OakamaBpuara
[Tekct]: Yuebnuk / C. Il. Kupunbuyk. - M : U3gatensctBo IOpaiit, 2018. - 417 c.

3. KazakeBuu, T. A. CepBucHas nestenbHOCTh [ Teker] : YuebHoe mocobue / T. A. KazakeBuu. - 2-
€ u3]1. - DneKkTpoH. AaH.Col. - M : U3matensctBo FOpaiit, 2018. - 186 ¢

4. Dxonomuka npeanpusatus [Tekct] : yaeOHUK A TpUKiIagHoro OakanaBpuata : YueOnuk / E. H.
Kinoukoga. - M : U3narensctBo FOpaiit, 2018. - 447 c..

5. DKoHOMHUKa TMpennpusaTHs [DIeKTpOHHBIH pecypc]: y4eOHHK i CTYJEHTOB BY30B,
oOydJaronuxcsi o skoHoMudeckum crennanbHocTsM / B. S. lN'opdunkens, O. B. Artonosa, A. .
basuneBuuy [u  ap.]. - MockBa: OHUTU-IHAHA, 2017. - 663 c. - Pexum
noctyna: http://www.iprbookshop.ru/71241.html.

6. Koctrouenko, T. H. Opranuzamusi u MmjiaHUPOBaHHUE JEATEIBHOCTH MPEANPUATUHN cepBUCca
yuebHoe nocobue / Kocttouenko T. H. - CtaBpormnosns : CTaBpOIoJIbCKHUI rocyAapCTBEHHBIN arpapHbIii
yHuBepcureT, CekBois, 2017. - 138 c.

2. HajoroBoe npaBo u aHTUKPH3HMCHOE YIIPaBJieHHE

Cooeporcanue oucyunnunvl: HanoroBoe npaBo: MOHITHE, IPEAMET, METO, CYObEKThI U HCTOUYHUKH.
Cucrema HanoroB u c6opoB. BHyTpudupmMeHHass HanoroBas NOJIMTHKA CEPBUCHOW OpraHM3alluu:
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HIOHATHUE, HAIIPABJIECHUS, CyObEKThI, MHCTPYMEHTbl. AHTUKPU3UCHAS MTOJUTHKA CEPBUCHON OpraHU3aLlUM:
MIOHSTHE, HAIlpaBJIEHUs,, THCTPYMEHTHL. J([MarHocTuKa Kpu3nuca CEpBUCHON OpraHU3aliHy.

Pexomenodyemasn numepamypa 0115 no020moeKu K 20Cy0apCmeeHHOMY IK3AMEH):

1. Ky3nemnos, C.IO. AntukpusucHoe ympasieHue. Kypc neknmid. [DIeKTpOHHBIN pecypc| —
OnekTpoH. AaH. — M. : @uHaHCchl ¥ craTucTka, 2016. — 200 ¢

2. Yepnuk, JI. I'. Hanorn m HanorooOioxxeHue : ydeOHUK M mpakTUkyM [Tekcr] : YueOHUK u
npaktukym / 1. I'. Yepnuk. - 3-e u3a., nep. u gomn. - M : M3narensctBo KOpaiit, 2018. - 408 c.

3. Kapramos, A. B. Hasorooe npaso : yue6HOoe rmocodue /1st pukiIagHoro oakanaBpuara [ Tekct]
: Yuebnoe nmocooue / A. B. Kapraiios. - 5-¢ uz ., nep. u jo11. - D1ekTpoH. 1aH.col. - M : U3naTenscTBo
IOpaiir, 2018. - 231 c.

4. boObineBa, A. 3. AHTUKpPU3HMCHOE YIIpaBJIIEHUE: MEXaHU3Mbl TOCYAapCTBA, TEXHOJIOTUN OU3HECA
B 2 4. Yacte 1: yuyeOHUK M MPaKTUKYM AJis akajaeMudeckoro OakamaBpuara [Tekcrt] : YueOHUK U
npaktukyM / A. 3. BoObuieBa. - 2-¢ u3., mep. u A0I. - DJIeKTpoH. 1aH.col. - M : U3aarensctBo KOpaiir,
2018. - 284 c..

5. CyxapeB, O. C. HactuTyunoHanbHas SKOHOMHUKa [TeKcT] : y4eOHMK W TMPAKTHUKYM s
OaxanaBpuata u maructparypsl / O. C. CyxapeB ; DUHAHCOBBIM YHUBEPCUTET MIPH MPaBUTENbCTBE PD.
- Mockaga : FOpaiir, 2016. - 501 c.

3. Opraﬂmaunﬂ " yNpaBJ/J€HHE B3AUMOOTHONICHUIMHA ¢ KOHTPAaréeHTaMM U KJIIMEHTaMHU

Cooeporcanue Oucyuniumvi: COBPEMEHHBIE KOPIOPATUBHbIE HWH(POPMALMOHHBIE CHCTEMBI
(CRM-cucremsl) 110 paboTe ¢ KIMEHTaMH U KOHTpareHTaMu. MeTo sl cOopa uHGOpMaLuy 0 KIHEHTaX
M KOHTpareHTax CEPBHCHOTO Mpennpuatusi. XpaHeHHe W o00paboTka NaHHBIX O KIMEHTaX |
KOHTpareHTax CepBHCHOro mnpennpusatus. [IpencraBieHue u SKCHOPT MHPOPMALUU O KIUCHTAX W
KOHTpareHTax cepBUCHOro mnpeanpustus. HWnentudukanms u auddepeHnmanus KIHMeHTa U
KOHTpareHTa CepBUCHOTO MpeanpusaTHs. B3anMoneiicTBre ¢ KIIMEHTaMU U KOHTPAareHTaMu CEPBUCHOTO
npeanpustas. [lepconanu3anys KIMEHTOB U KOHTPAreHTOB CEPBUCHOTO TPEATIPHSITHS.

Pexomenoyemas numepamypa 015 no020moseku Kk 20cy0apcmeeHHoMY IK3AMEH)

1. Koctrouenko, T. H. OpraHusanus u TUIaHUpOBAaHUE IESTEIbHOCTH MPEINpPUATHH cepBHca
[DnexTponHbIil pecype] : yuebnoe nocobue / Koctrouenko T. H. - Crapomnons : CTaBpoOnonbCKuit
rocyIapCcTBEHHbIN arpapHblil yaHuBepcureT, CexBoiis, 2017. - 138 ¢

2. Pynenxo, JI. JI. CepBucHas 1esTenbHOCTh [ DIEKTPOHHBIN pecypc] : yuebHoe mocobue / Pynenko
JI. JI. - Mockga : lamikoB u K, At [Tu Op Meaua, 2018. - 208 c.

3. Bunorpagosa, C. A. OpraHu3anus W IUIaHUPOBAHHE JESITEIHHOCTH TNPENNPHUATHH CepBUCA
[DnexTpoHHBIi pecypc] : YueOHoe nocobue i 6akanaBpoB / C. A. Bunorpanosa, H. B. Copoxuna, T.
C. Knanosa. - Mocksa : [lamkos u K, Ait [Tu Op Menua, 2019. - 207 c.

4. BockosnoBuy, H. A. DKoHOMHKa IUIaTHBIX YCIyT [DneKTpoHHBIH pecype] : YueOHoe mocoOue
JUIE  CTYJEHTOB BY30B, OOYYalOIIUXCS 10 DKOHOMHYECKHM CIICIHAIBHOCTSM, HAIpaBICHUIO
«OKOHOMHKa», CHelHaIbHOCTH «locynapcTBeHHOE M MyHUIUNanbHOe Yymopasienue» / H. A.
BockosnoBud. - DKOHOMHKA MIATHEIX yeiyT, 2022-03-27. - Mocksa : KOHUTU-JIAHA, 2017. - 398 c.

5. KazakeBuy, T. A. CepBucHas nestenbHOCTh [ Teker] : YuebHoe nocobue / T. A. KazakeBuu. - 2-
e u3]1. - DaekTpoH. AaH.col. - M : U3patenscrBo FOpaiit, 2018. - 186 c.

6. Ky3semuna, E. E. Opranuzanus npeInpHHUMATEIbCKOW nesTenbHOCTH [TekcT] : yueOHoe
nocoOue 1t 6akagaBpoB : y4eOHOE MOCOOHE IJIsl CTYICHTOB BY30B, O0YUAIOIINXCS 11O CIIEIUATEHOCTH
080301 "Kommepritus (toprosoe aeno)" / E. E. Kyzpmuna, JI. I1. Ky3pmuna. - Mocksa : FOpaiit, 2013. -
475 c.

4. TlnanupoBaHHe TeKylIel AesATeTbHOCTH NPeINPUATHH cepBUca

Cooeporcanue oucyunaunwl.: Ilpeamer u Meroonorus mianupoBanus. ConepxKaHue U OpraHu3anus
wiaHupoBanus. IlnaHoBble pacueTsl M nokaszarenu. IlnaHupoBaHMe NOTEHIMANA MPEANPUATHUS.
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http://webirbis.tsogu.ru/cgi-bin/irbis64r_plus/cgiirbis_64_ft.exe?LNG=&Z21ID=1923U8S17T8E0G215&I21DBN=READB_FULLTEXT&P21DBN=READB1&S21STN=1&S21REF=10&S21FMT=briefHTML_ft&C21COM=S&S21CNR=5&S21P01=0&S21P02=1&S21P03=A=&USES21ALL=1&S21STR=%D0%91%D0%BE%D0%B1%D1%8B%D0%BB%D0%B5%D0%B2%D0%B0%2C%20%D0%90%D0%BB%D0%BB%D0%B0%20%D0%97%D0%B8%D0%BD%D0%BE%D0%B2%D1%8C%D0%B5%D0%B2%D0%BD%D0%B0

[InanupoBanue cObITa W MNPOU3BOJACTBA MNPOAYKIMH. I[lmaHupoBaHue pecypcHOro obecrneueHus
nestenbHOoCTH npennpusatus. GunancoBoe muanupoBanue. Opranuszanus BHYTPUIIPOU3BOJACTBEHHOTO
IUTAHUPOBAHUS

Pexomenoyemas numepamypa 011 no020mosku K 20cy0apCcmeeHHOMY IK3AMEH)

1. ITanoBa, A. K. [lnanupoBanue u 3¢ dexTruBHas opranuszanus npoaax [Tekcr]: mpakTuueckoe
nocobue / [Tanora A. K. - Mockga : Jlamkos u K, At [Tu Op Meaua, 2018. - 190 c.

2. Monokoga, E. U. ITnanupoBanue nestensuoctu npeanpustust [Tekcr]: yuebnoe mocobue / E. U.
Monokosa, H. I1. KoBanenko. - Caparos : ByzoBckoe obpazoBanue, 2019. - 194 c.

3. CaBkuna, P. B. IlnanupoBanue na npennpusituu [Tekcr]: yueOnuk / P. B. CaBkuna. - Mockaa :
Hamxos n K, 2017. - 321 c.

4. ITanepun, A. B. [InanupoBanue Ha npeanpusituu (opranuzanuu) [Texct]: KpaTkuit kypc nexuuit
st ctyaeHtoB / A. B. Ilapepun. - Cumdeporons : YHUBEpCUTET SKOHOMUKH U yripaBienus, 2018. - 200
c.

5. Opraﬂmauuﬂ MOCTIIPOAAZKHOI'O Oﬁc.l'ly)Kl/lBaHHﬂ H CepBHUCaA

Cooeporcanue oucyunaunvl: OpraHuzalnus MOCTIPOJAKHOTO OOCIYKMBAaHUSL U CepBHCa Kak
o0nacTh Hay4HOro 3HaHus. OpraHusanus Mnpoiecca NOCTIPOJAKHOIO U CEPBUCHOIO OOCTYKUBAHUS.
CoBpemenHble (OpMBI M METOJbl OpraHU3allMU IOCTIPOAAKHOIO OOCIYXHBaHHUS M CEpBHUCA.
Opraau3anys TeXHHIECKOH TOATOTOBKHU MTOCTIPOAAXKHOTO U CEPBUCHOTO 00CTykuBanus. Oprannzanus
MaTepHaIbHO-TEXHUUECKOro  oOecreueHusl  MOCTIPOAaKHOro  OOCIyKHMBaHUS M CepBHCA.
CoBepIIeHCTBOBaHNE OPTaHU3AIMH OCTIPOIAKHOTO OOCTYKHBAHUS U CEPBHCA.

Pexomenodyemasn numepamypa 0nsi n0O20MOBKU K 20CYOapPCMEEHHOMY IK3AMEHY

1 Munxkosa O. 1. DxoHoMuKa 1 opranuzanus npeanpusatus [Tekcr]: yueOHUK U MPAKTUKYM JUIs
aKaJgeMuueckoro 0akanaBpuata : YueOHuK 1 npaktukyMm / O. Y. Muinkosa. - M : U3narensctBo FOpaiiT,
2018. - 473 c.

2. JleontneBa JI. C. Opranuszamnus npousBoactsa [Tekct]: yueOHuk u npaktukym mist CIIO :
VYuebnuk u npaktukym / JI. C. JleontseBa. - M : U3narensctBo FOpaiit, 2018. - 305 c..

3. Benenunuckwii B. I'. CepBucHas aesitensHOCTh [Tekct]: yueObnuk / B. I'. Benenqunckuid. - Mocksa
: KnoPyc, 2019. - 191 c.

4. Jleontbena JI. C. IlpousBoacTBeHHBIH MEeHEIKMEHT [ TeKCT]: ydeOHUK U MPAaKTUKYM JJi BY30B
/ pen. B. 1. Ky3nenos. - Mockga : FOpaiit, 2020. - 305 c.

5. Pynnesa JI. H. Opranusanus u ynpasiieHu€E JesTeIbHOCTHI0 OypOBOTo MPEANPHUSATHS B YCIOBHIX
cepBucHoro ooOcmyxuBanusi [Tekcr]: yueOHoe mocoOue jsi CTYIEHTOB BY30B, OOy4aroIIMXCs IO
cnenuanbHocT 130504 "Bypenune HeTSIHBIX W Ta3oBbIX CKBaxuH" HampasieHus 130500
"Hedrerazosoe neno" / JI. H. Pynuesa ; TroMmHI'Y. - Tiomens : TroMI'HI'Y, 2010. - 166 c.

3.3. Bonpockl rocyaapCTBEHHOTO SK3aMEHa.
Teopernyeckne BOMPOCHI:

Io oucyunnune «IKOHOMUKA CEPBUCHO20 NPEONPUANUS»

1) [TousTHE KamWTana, €ro MaTepUallbHO-BEIICCTBEHHAs W CTOMMOCTHas (opmbl (HOHIBI |
cpeactsa). CocTaB U KiIaccu(UKAIUA 3JIEMEHTOB OCHOBHOT'O KanuTajia MpeaIpusTHs.

2) Tlonsitue u coctaB 000poTHOTO Kanurtaia. HopmupoBaHue 000pOTHBIX CPEICTB.

3) [lepconan npennpusTHs W €ro XapakrepucTuku. HopmupoBanwe Tpyna. DPPeKTHBHOCTH
MCIIOJIb30BaHUs IEpCOHAIA TIPEIPUSITHS.

4) ®opMBI U CHCTEMBI OILIATHI TPYA.

5) IMousTrie u KIaccuHUKanys GUHAHCOBBIX PECYPCOB.
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6) [TonsaTust wW3ACpPHKEK, 3aTpar, pacxoAoB H cebecToMMOoCTH. ['pyNmHUpOBKa pacxooB.
Knaccudukanus 3arpar. MeTo bl KaIbKYJIUPOBAHUS CEOECTOMMOCTH.

7) TloHsTHE U CTPYKTYpa 10X0/0B peanpusaTus. [lokazarenn npruObUIH.

8) OnepalMOHHBI aHAN3 «H3JICPKKU-BBIPYUYKA-MIPUObUIEY». ONEpalMoOHHbI W (HUHAHCOBBIN
pbIyar.

9) CymHOCTh SKOHOMUYECKOH dPPEKTUBHOCTH JACATCIBHOCTH (PUPMBI

10)Crtpykrypa puHaHcupoBaHus kanutana Gupmbl. IHHEKTHBHOCTD HCIOIB30BaHUS (PHHAHCOBBIX
pPECypCOB MPEIIPUATHS

Ilo 01/16‘141/{}’1]11/[7-!6 «Hanozoeoe npaeo u aHMuKpusucrHoe ynpaejieHue»

1) [Tonsitue u conep:kaHue, CyObEKTHI W TPABOBBIC OCHOBBI BHYTPHU(HMPMEHHOW HaJIOTrOBOM
IIOJIMTUKY CEPBUCHOM OpraHU3aLlvu.

2) Hanorosslii yuet n ayquT CEpBUCHON OpraHU3alUH.

3) Oco0eHHOCTH U BH/Ibl 5KOHOMUYECKUX KPU3HUCOB OPraHU3alHH.

4) Ienu 1 3a1a4n aHTUKPU3UCHOM MOJIUTUKY CEPBUCHON OpPraHU3aLMH.

5) Crparerust 1 TakTMKa aHTUKPU3UCHOM MOJIMTUKH CEPBUCHON OpPraHU3aLiH.

6) Buibl aHTUKPU3UCHON TTOJIMTUKY CEPBUCHOM OPraHU3ALINH.

7) [TapameTpbl, FTambl K METO/IbI IMATHOCTUKHU HEIUIATEXKECIIOCOOHOCTH CEPBUCHOM OpraHn3aliy.

8) Hanorosbsie ”HCTPYMEHTHI BBIBO/IA CEPBUCHON OpraHU3alMu U3 KPU3UCHOTO COCTOSTHUSA.

9) ConepxaHue NOHATHSA U CyLITHOCTb Haslora. Posb Hajoros B 5KOHOMUKE. [ IpsiMble 1 KOCBEHHBIE
HAJIOTU.

10)  HasorormaresbIiuKe: UX TpaB U 00s3aHHOCTH. HaoroBeiit KOHTPOITb.

Ilo oucyunnune «Opeanuzayusi u ynpaeieHue 63aUuMOOMHOWEHUAMU C KOHMPALEHMAMU U
KAUEHMaMU»

1) llenu W 3a1auul OpraHU3aIMK B3aUMOJCHUCTBUS C KIMEHTAaMH U KOHTPAreHTaAMH CEPBHUCHOTO
HPEITPUSITHSL.

2) llenu u 3aga4yn yrpaBiIeHUS] B3AUMOOTHOLICHHUSIMH C KOHTPAareHTaMH M KJIMEHTaMH.

3) CoBpemeHnHble KopropaTuBHbie WHpOpMaioHHbie cucteMbl (CRM-cuctemsl) mo pabote ¢
KJIMEHTAMH U KOHTPareHTaMHU.

4) Mertopl U popMBI OpraHU3aIMU B3AUMOJICHCTBHSI C KIIMEHTaMHU U KOHTPAreHTaMU CEPBHCHOTO
IPEIITPUATHSL.

5) DieMEeHTBHl CHUCTEMbl OpraHu3alMyd padOThl C KIMEHTAMH M KOHTPAreHTaMH CEPBHUCHOTO
IIPEIITPUSITHS

6) . Mopgenu ymnpaBiieHHS B3aWMOOTHOIICHUSIMH C KJIMEHTaMH M KOHTPAareHTaMH CEPBUCHOTO
IIPEIITPUSITHS

7) VIHHOBaIMK BO B3aUMOJICHCTBUH C KJIMEHTAMHU U KOHTPAreHTaMHU CEPBUCHOTO MPETNPHSITHSI.

8) OnTumu3aIys MPOIECCOB 0OCTYKUBAHHS KIIMEHTOB CEPBUCHOTO MPETPHSITUS

9) Wnenrtudukanus u quddepeHnuanys KIMeHTa i KOHTPAreHTa CEPBUCHOTO MPEATPUSTHSI.

10) Ilepconanm3anus KIMEHTOB H KOHTPAr€HTOB CEPBUCHOTO MPEIIPHUSITHS.

Ilo oucyunnune «llnanuposanue mexywei 0eamenbHOCMU NPEONPUAMULL CEPEUCA»

1) Poms mmaHoB B cucreme ympaieHus npeamnpustaeM. CymHOCTE W QYHKIHH
TUTAHUPOBAHMSL.

2) CucTeMBbl IJIaHOB TPEATIPHUSITHAS U UX B3aHMOCBS3b.

3) HopmaruHas 6a3a rmiaHupoBaHUs.

4) [Tnanb! 1 MporpaMMbl TEXHUYECKOTO U COLIMAILHOTO Pa3BUTHSI B 00ILEl CHCTEME TIaHOB
HPEIIPUATHS.

5) dopmupOoBaHUE TPOU3BOACTBEHHON POTrPAMMBI IPEAIPUATHSL.

6) [TnanupoBaHue MaTepHaIbHO-TEXHUUECKOT0 00eCTIeUeHHsI TPEIPUSTHS.

7) [TnanupoBanue nepconana. Pacuer norpeOHOCTH B TPYAOBBIX pecypcax.

19



8) [Tokazarenan 1 MeTOAbI (PUHAHCOBOTO IJIAHUPOBAHHUSI.

9) OCHOBBI OIO/DKETHOTO TUIAHUPOBAHUSI.

10)  OcoOeHHOCTH IIAaHUPOBAHUS JEATCIILHOCTH CTPYKTYPHBIX [TOAPA3AeICHUIN PEANPHITHS
(I1ex0B, y4acTKOB, OpHUTal, CIIy>KO, OTAEIIOB).

1o oucyunnune «Opeanusayusi NOCMNPOOANCHO20 OOCIYHCUBAHUS U CEPBUCA»

1) KonnenryanbHast MOZeNIb OpraHU3aIiH MOCTIPOAAXKHOTO 00CTYKUBAaHUS U CEpBHCa

2) [TpyHLIMIIBI paliMOHAIbHOM OpraHU3aliu MPOU3BOICTBEHHOrO MIPOLIECCca MOCTIIPOIAXKHOTO
00cCTyXKUBaHUS U CEpBUCA.

3) [Tpon3BOICTBEHHASI CTPYKTYPA NPEANPHUATHS U (PAKTOPHI €€ ONPEIEIIAIONIHE.

4) CoBpemennble (OpPMbI M METOAbl OpPraHU3alUM MOCTIPOIAKHOTO OOCITYXHBaHUS U
cepBHuca.

5) Copepxanue mpoiiecca Co3/1aHus U OCBOEHUS MOCTIPOAAKHOTO O0CITYKUBAaHUSI U CEPBHCA.

6) OcHOBHbBIE 3Talbl TEXHOJOTMYECKOW IMOATOTOBKM MOCTIPOJAXKHOIO OOCIYKHUBAHUA U
cepBuca.

7) Tunsl IpOM3BOJACTBA U UX TEXHUKO-3KOHOMHUYECKAsI XapaKTEPUCTHUKA.

8) Opranuzaiys MaTepralbHO-TEXHHUYECKOro 00ecneyeHus MOCTIPOAaKHOTO 00CITyKUBAHUS
U CepBuUca.

9) O6ocHOBaHHE MPOrpaMM MOBBIIICHUS 3()(HEKTHOCTH TOCTIPOAAKHOTO OOCITY)KHBAHUSA |
CEpBHCA MTPOU3BOJICTBEHHBIX OOHEKTOB.

10) CocraB u MOHATHE OPraHU3AIMOHHBIX PE3EPBOB PA3BUTHS MOCTIPOJAKHOTO OOCTYKHBAHUS U
cepBuca.

3.4. Ilopsaiok MpoOBEACHUS TOCYIAPCTBEHHOTO 9K3aMEHa.

['ocynapcrBennslii sx3amen no OITOIT BO npoBoautces B nucbMeHHOU (opme. 11t MOATOTOBKU U
oopMieHHs OTBETOB Ha BOIPOCHl OSK3aMEHALMOHHOIO OWIeTa OTBOAUTCS He Oojee Tpex
aCTPOHOMHUYECKHX YaCOB.

OneHka 3a rocyaapCTBEHHBIM 5K3aMeH (OpMHUpYETCS Ha OCHOBE INHCbMEHHOIO OTBETa Ha
MOCTaBJIEHHBIE B 9K3aMEHAIMOHHOM OMJIETE BOTIPOCHI.

OTtBeThl 00y4aroIIerocs OIEHUBAIOTCS KaX/IbIM UJIEHOM KOMHCCHHM, a UTOroBas OLEHKa IO
NATHOAIIIBHOM CHCTEME OIpeeIIeTCs] KOJUIETHAIbHO WIEHAMH TOCy/1apCTBEHHOW SK3aMeHAI[MOHHON
KOMHUCCHHM B pPE3yJbTaTe 3aKpbhITOr0 OOCYXAEHMS MpU 00sA3aTeIbHOM NPUCYTCTBUU MpeacenaTess
koMuccuu. [Ipu paBHOM 4KcCIIe TOJIOCOB PELIAIOLIUM SIBJIAETCS IOJIOC IIPEACEATENIA.

PesynpTarsl mpoBeaeHUs rOCYAAPCTBEHHOTO K3aMEHa OTJIAIIAI0TCS TOIBKO IIOCIIE €r0 3aBEPLIICHUS
B JIGHb MpOBEeAEHUS mocie Oo(GOpMIEHHS B YCTAHOBJICHHOM TMOpPSJKE MPOTOKOJIA 3acelaHus
rocy/1apCTBEHHOW 3K3aMeHallMOHHON KoMuccuu. PesynpraTsl I'D, mpoBoIMMOro B nMCbMEHHOH (opMme,
MOTYT OOBSABIISATHCS Ha CIEAYIOMIMNA paboumii IeHb nocie JHs mpoBeaeHus ['0.

[lepecnaya rocymapCTBEHHOIO JK3aME€Ha C LEIbI0 IMOBBIEHUS IOJOKUTEIBHON OLEHKH HE
JIOITyCKaeTCsl.

3.5. HCpC‘-ICHL JIMTCPATYPBHI, paspemeHHoﬁ K UCIOJIb30BAHUIO HA TOCYAApCTBCHHOM 3K3aMCHE.

[lepeuenr nuTEpaTyphbl, pa3pelIeHHONW K MCIOJb30BAHMIO Ha TOCYAAPCTBEHHOM 3K3aMeHe, He
IIPEyCMOTPEH.

4. BeinyckHas kBaanukannoHHas padora

4.1. Bun BeimyckHOM kBanuukanuoHHoi padots! (BKP).

BKP Brinonnsiercst B Buie 0akaiaBpcKoil paboThI.

4.2. Ctpykrypa BKP u TpeGoBanus k ee coaepaHuIo.
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CtpykTypa BBITYCKHOW KBaJU(UKAIMOHHONW pabOThl COCTOMT U3 CIEAYIOIIUX O00s3aTEebHBIX
AJIEMEHTOB:

1) TUTYJIbHBIN JTUCT;

2) 3a1aHKE HA BRITYCKHYIO KBaJTH(PHUKAIIMOHHYIO paboTy;

3) aHHOTAIUS;

4) coneprkaHue;

5) BBe/ICHUE;

6) OCHOBHYIO YaCTb, BKJIIOUAIOIIAsl TPH pa3ziena;

7) 3aKIrOUYEHUE;

8) CIMCOK MCITOJIB30BaHHBIX HCTOYHUKOB;

9) nmpunoxxenus (MIpu HEOOXOIUMOCTH ).

B kon1ie paboThl momemniaeTcsi IeMOHCTPAMOHHBINA MaTepHall, UCIOIb3yeMblid ipu 3ammrte BKP.

Tumynonwiti 1ucm SIBISIETCS TEPBOW CTpaHuled OakamaBpckoil paboTel U odopmisercs B
COOTBETCTBUU C YCTAHOBJICHHBIMU TPEOOBAHUSIMHU.

B 3a0anuu na BKP nomxkubl ObITh yKa3aHbl: TeMa pabOThI, CPOK CAAUM 3aKOHYEHHOW paboThI,
nepevyeHb HWCXOAHBIX JAaHHBIX, pa3[elioB, rpaduyecKux MaTepualioB, JaTa BBIJAYM 3aJaHUA,
KaJICHJIapHBINA rpaduk padorT.

B anmomayuu yxaspiBaeTCsl 1ENb BBITYCKHOH KBaJHM(HKAIMOHHON paboOThl, €€ KpaTKoe
coJlep’KaHue, 3a/1a4ll U METObl UX PEUICHHs, a TAK)Ke MOJyYCHHbIE pe3ybTaThl. AHHOTAIUS J0JDKHA
OBITh IIpe/ICTaBICHA Ha PYCCKOM M MHOCTPaHHOM si3blkax. OObeM aHHOTALMU cocTaBisAeT He Oozee 0,5
MEYaTHOMN CTpaHUIIBL.

Cooepoicanue BKIIIOYAET NPOHYMEPOBAHHBIE HAa3BaHUS pa3JelioB U IOAPA3JIEIOB BbITYCKHON
KBaJTM(DUKAIIMOHHOM pabOThI C YKa3aHHEM HOMEPOB CTPaHHUIL.

Bo 6sedenuu nznaraercs pemaeMas npodiaema 1 000CHOBBIBAETCS aKTYaIbHOCTh BHIOPAHHOM TEMBI,
pPacKpbIBAalOTCSA €€ MPAaKTUYECKas WM HCCIEN0BAaTENbCKas 3HAYMMOCTh, HAIWYUE 3aKOHOAATEIbHON
0a3bl U CTENEHb OCBEUIEHMs B IuTeparype. OnpenensroTcs 1ejab 1 KOHKPETHBIE 3a/1a4l UCCIIE0BaHuUs.
3agaun BKP nmomxHBI packpblBaThCsi e€e coaepikaHueM (IepedHeM pas3ziesioB M MmojpasnenoB). Bo
BBEJICHUM  YKAa3bIBAIOTCA OOBEKT M NpPEeIMEeT UCCIEJOBaHMs, TMEPEUHCIAIOTCI OCHOBHbBIE
UCMOJIb30BaHHbIE MaTepualibl, MH()OPMAIMOHHBIE HCTOYHHUKH, MPHEMbI U METOABI BBINOJIHEHUS,
XapakTepu3yeTcst CTpyKTypa padoTsl. [1o 00beMy BBeIeHHE TOJDKHO COCTABIISITH 2-3 CTPAHUIIBI.

OcnosHas wacms pabomoel CONEPKUT TPU pasjienia: TEOPETUKO-METOJMUECKUH, aHAIUTHYECKUI 1
MPAKTUYECKUN (IPOEKTHBIM WU HCCIIEA0BaTENbCKUI ), KOTOPBIE JOJKHBI TIOCIEI0BATENBHO U JIOTHYHO
packpbIBaTh conepxkanne BKP.

B nepsom pazdene ocBemaroTCsi TEOPETUKO-METOJUYECKHE OCHOBBI H3y4yaeMOW MpOOJIEMBI:
PaCKPBIBAIOTCSI OCHOBHBIE MOHATHS U CYLTHOCTh U3y4aeMOro SIBJICHHS WIIM MPoLiecca; Ha OCHOBE 0030pa
COOTBETCTBYIOILIEH OTEUECTBEHHON M 3apyO0eKHOM JIMTEpATyphl JaeTcs OLIEHKA CTENEHU M3Y4YEHHOCTU
SIBJICHUS WJIM TIPOLIECCca M €ro MeCTa B paMKax M3ydaeMoil mpeamerHol obnactu. Ilo o6bemy nepBbiit
paznen cocrasisger 15-20 crpanui.

Bmopoii paszoen HOCUT aHaIUTUYECKUH XapakTep. B HeM BBUBIAIOTCA TEHISHIMU U
3aKOHOMEPHOCTH pa3BUTUS OOBEKTa HCCIIEOBAHUS, MUCCIEIYIOTCS €r0 B3aUMOCBSI3U C Pa3IUYHBIMU
¢dakTOpaMH Ha OCHOBE MOJPOOHOrO M3Y4YEHHUs JaHHBIX OQHUIMAIBHOM WM BHYTpU(PUPMEHHOM
CTaTHCTUKH 3a TMEpPUOJ UCCIIEJOBaHUs, MPUHATHIA B paboTe. Marepuainsl BTOPOro paszeina sSBISIOTCS
JIOTUYECKUM NPOJOHKEHUEM TEOPETUKO-METOJUYECKOTO M OTPAXKaloT B3aMMOCBSA3b IPAKTUKU U
Teopur. MaTepuaibl, UCIOJIb3yeMbIE B KauecTBe Oa3bl /Il 0OOCHOBAHMS U aHAIH3a, TOJDKHBI OBITh
JOCTAaTOYHO MOJIHBIMH M IOCTOBEPHBIMH, YTOOBI, OIMPAsiCh HA HUX, MOXKHO OBbLITO ObI MPOAHATU3UPOBAThH
MOJIO’KEHHUE JIeJl, BBISIBUTH PE3€PBbl U HAMETUTH ITyTH MX UCIOJIb30BaHUs, a TAK)KE YCTPAHUTH CKPHIThIE
HEIOCTaTKW HJIM HCIIONB30BaTh pPE3epBbl B PAa3BUTUHM OOBEKTa HCclenoBaHMA. BbiOop ¢opmbl
NpEeJCTaBICHNUs WUIIOCTPATUBHOIO Marepuaia (Tabmuilbl, JUarpaMMbl, PUCYHKH, Tpa(UKH, CXEMBI,
(GOTONOKYMEHTHI U Tp.) 3aBUCUT OT LIEJH, XapakTepa W COJAepKaHUs TeMbl ucciefoBanus. OobeM
AHATUTUYECKON YacTH 0OBIYHO cocTaBisieT 15-20 cTpaHuil Tekcra.
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B mpemvem pazoene Ha OCHOBE aHaJIM3a TEHACHLUUN U 3aKOHOMEPHOCTEH pa3BUTHUS SIBICHUH WU
IPOIIECCOB, UCCIEYEMBIX B TIEpBOM M BTOpoM paszaenax BKP, Heo6xomumo BbeIpaboTaTh KOHKPETHBIE
IPEUIOKEHHUS 10 PELIEHUI0 IPOOJeM, BBIABICHHBIX, OOOCHOBAaHHBIX M IOCTABJIEHHBIX BO BTOPOM
paznene BKP. 3xech 0OOCHOBBIBAIOTCS ~ OpraHU3allMOHHO-DKOHOMUYECKHE  PEKOMEHIAINH,
IPEUIOKEHUS, MEPOIIPUATHUS, KAUECTBEHHO Yiydllaroliue (PaKTUYeCKOe MOJI0XKEHUE HCCIeIyeMOro
oOwekra. CojpepxaHue TPEThEro paszzeiia OMpeeNsieTcss 0COOEHHOCTIMU BBIOpaHHOH Tembl BKP u
creun (UKol KOHKPETHOro 00bEKTa Hcciae10BaHus. Bee npeanoxkeHus 1 peKOMEHIAlUN 10JIKHbI ObITh
KOHKPETHBI M1 000CHOBaHBI. 3aKiIounTeNbHbIi pazaen BKP nomken nokaszaTsk cmocoOHOCTb CTy/AEHTa K
aJlanTalMd TEOPETUYECKOro MaTephaja K pPELICHUIO KOHKPETHBIX IpakTHYeckux 3agad. O0beM
TpeTbero pazzeina - 10 20 cTpaHull TEKCTa.

3aknrouenue npeacTaBiIsgeT cOO0M M3JI0)KEHUE OCHOBHBIX PE3yJbTaTOB PadOThI B BUJE BHIBOJOB U
pexoMeHaanuii. B HeM aBTOp MOJIBOAWT UTOTH HCCIICAOBAHHS B COOTBETCTBUHU C BBIABUHYTHIMH BO
BBEJCHUU 3ajjayaMM paloThbl, JeJIaeT TEOpeTHYECKUEe OOOOLIEHMs, BBIBOJbI, JAeT INPaKTHUYECKUe
PEKOMEHJANNK TI0 HCIIOJIB30BAHHUIO MMOJYYCHHBIX pE3yJbTaTOB B IPAKTHYECKOW pabdoTe, OICHKY
HOJHOTHI peleHus 3a1ad 1 goctrkenus nenu BKP. Baxneiimee TpeOoBaHMe K 3aKIIOUEHHIO — €TI0
KpPaTKOCTh M OOCTOSITEIBHOCTh. 3aKIIOUEHHE PEKOMEHIYETCS MHUCaTh B BUAE TE3UCOB, NMPUMEPHBIH
00beM 3-4 cTpaHUIIBIL.

B cnucox ucnonvzosanmvix ucmounuxoé BKIIOYAIOT H3IaHUS, KOTOpBIE OBLIM H3YYEHBI M
UCIMOJIb30BaHbl B mpouecce moarotosku BKP: 3akoHonaTenbHble 1 HOpMATUBHBIE aKThl, Y4EOHUKH,
ydeOHbIe OCO0MsI, MOHOTpauH, CTaThH B MEPUOINICCKUX U3IAHUAX, SIEKTPOHHBIC PECYPCHI H TIP.
JKenatenpHO MCHOIB30BATH HOBBIE UCTOYHHMKH, YTOOBI OHU ObLIM HE cTapiie 5 jeT. CIUCOK JOJDKEH
BKJItOUaTh He MeHee 30 HaMMEHOBaHUH.

Ipunoowcenuss x BKP - 310 BcriomoraTenbHbli MaTepual K OCHOBHOMY COJEpPXaHHUIO pabOThI:
crarucTrueckas wH(popMarus, (uHaHCOBas OTYETHOCTh HMCCIEIYEeMOTO OOBEKTa, MPOMEKYTOUHBIE
pacyeTsl, TaOJUIb! JONOTHUTEIBHBIX HU(PPOBBIX NaHHBIX U Mp. O0BbEM U KOJINYECTBO NMPHIIOKEHUH He
OTPaHUYEHO U TPEAONpPEAeseTCS TPeOOBaHUSIMH K apryMEHTAIIMHA PAOOTHI.

Heo6xonumo, uto6s! Bce paznenst BKP Obimn copasmepHsl mo o6beMy, 0OBbEAMHEHBI €IHHOM
JOTHKOW W TPOJYMAHHOH TOCJIENOBATEIbHOCTEIO M3JIOKEHUS. B  KOHIlE KakIoro pasaena
1esnecoo0pa3Ho clienaTh KpaTKWE BBIBOJBI M3 MPEALIECTBYIOMIETO H3JI0XKEHUsA. BaxkHO 100UTHCS
€IMHCTBA CTHJISI M3JIOKEHUs, o0ecrieuynTh opdorpaduieckyro, CHHTAKCHYECKYI0 M CTHIIMCTHYECKYIO
IPaMOTHOCTb.

Pexomenyemblit 00bEM OakaiaBpckoil pabotsl — He MeHee 50 u He 6onee 70 cTpaHUI] IEYaTHOTO
TeKCTa (He BKJIIOYasl CIIMCOK UCHOIb30BAHHBIX HCTOYHUKOB U TIPUIIOKEHUS ).

4.3. IlpumepHas TeMaTHKa U OPSAAOK yTBepxkacHUs TeM BKP.

4.3.1. llpumepnas temarnka BKP

1. CoBeplIieHCTBOBaHHE OpraHU3AIMK IOCTIPOJAKHOTO OOCTY)KMBAaHUS U CepBHCAa Ha
TIPE TP THS

2. Ilosbimenue 3(QEeKTUBHOCTH HCHOIB30BAHUS IPOU3BOACTBEHHBIX PECYPCOB CEPBHUCHOTO
TIPE TP THS

3. CoBpemeHHbIe (HOPMBI U METOBI MATEPUATHHOTO CTUMYIHPOBAHUS TPYIOBON AESITETHHOCTH
NepCOHAIa CEPBUCHOTO TPEATIPUATHS

4. TloBbimienue 3¢ (HEeKTUBHOCTH HCIIONIB30BAHUS TPYIOBBIX PECYPCOB CEPBUCHOTO MPEATPUATHUS

5. OcHOBHBIC HampaBJICHHUS COBEPIICHCTBOBAHWS OIUIATHl TpyJAa IepcoHalla CEPBUCHOTO
PEITPHUITHS

6. CoBepIIeHCTBOBaHNE aCCOPTUMEHTHOW MOJTUTHKH PEATNPUSITHS CEPBHCA

7. DxoHOMHYecKas 0e30MacHOCTh MPENNPUATHS CEpBHCaA

8. (OO0ocHOBaHHE TOBAPHOW MOJUTHUKHA CEPBUCHOTO MIPEITPHUATH

9. Tloeimenue 3pPEeKTUBHOCTH KOMMEPUECKON JEATETLHOCTH MPEINPUATHS CEpBUCA

10. KomrmeHcamoHHast TOJMTUKA TIPEINPHUITHS CEPBUCA U ITyTH € COBEPIICHCTBOBAHUS
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11. CoBepiieHCTBOBaHUE OpPTaHU3AlUU 3aKYIIOYHO-COBITOBOM NEATEIIbHOCTH MPEAPUITHS chepbl
cepBuca

12. CoBepiieHCTBOBaHHME  OpraHU3alMM  [POU3BOJCTBEHHO-TEXHHUYECKOTO  o0ecreueHus
CEPBHUCHOTO TPEIIPUSITHS

13. [oBbimienue 3¢ (HEeKTUBHOCTH HUCHOIL30BAaHUS SKOHOMHMYECKOTO IOTEHIMada CEPBHUCHOTO
PE TP THS

14. KanpoBblii KOHCANTHHT B CUCTEME YIPABICHUS I€PCOHATIOM CEPBUCHOIO MPEANPUATH

15. [MoaroroBka, MOBKIIIEHNE KBATA(DUKAIIH 1 TIEPEIIOATOTOBKA KaIPOB HAa IPEINPHUSITHH CEPBHCA

16. 3apaboTHas muaTa B CHUCTEME CTHUMYJIMPOBAHUS TPYAOBOM JEATEIBHOCTH IEpcoHalia
CEPBHUCHOTO TIPEIIPUSITHS

17. CoBepiieHCTBOBaHHME  OpraHU3allUd  PEMOHTHO-IKCIUTYaTallMOHHOTO  OOCTY>KUBaHUS
PEIITPHUSITHS

18. CranoBneHue u pa3BUTHE CEpbl CEPBHCA M MOCTIPOIAKHOTO 00CTYKUBaHUS (HA MpUMepe
peruoHa Win npeaupusiTrs)

19. CoBepiieHCTBOBaHME  OpPraHU3allMM  MPOU3BOJCTBEHHO-TEXHHYECKOTO  OoOecreueHust
TIPE TP THS

20. TInanupoBaHue IIeH Ha TPOAYKIHIO (pabOThl U YCIYTH) MPEANPUITHS CEpBUCA

21. TloBblIIeHNE KOHKYPEHTOCIIOCOOHOCTH TOBAPOB (padoT U YCIYT) CEPBUCHOM OpraHU3aIluN

22. OOecniedyeHre Ka4yecTBa CEPBUCHOM IEATEIBHOCTH U MOCTIPOIAXKHOTO 00CTYKUBAHUS

23. Pazpabotka pexiiaMHOW KaMIIaHUU CEPBUCHOTO MPEATPUATHS

24. Pa3paboTka OM3HEC-TPOEKTa MO PACHIMPEHHUI0 aCCOPTUMEHTa TOBapoB (pabOThl M YCIYTH)
CEPBHUCHOTO TIPEIITPHUSITHS

25. MapkeTuHroBas MoJIUTHUKA CEPBUCHOTO MPEIIPUSITUS

26. AHanmu3 MOKYIATEeIbCKOTO MOBEICHHUS HA MOTPEOUTEIIHCKOM PHIHKE CEPBUCHBIX MPOIYKTOB U
MOCTIIPOJIAXKHOTO 0OCTYKUBAHUS

27. PuCKU B KOMMEPYECKOU JIEATSIILHOCTH CEPBUCHOTO MPEATPHUSATHS U ITYTH UX CHIDKCHUS

28. Cuctembl HAJIOTOOOIOKEHHS U MOUCK MyTeH ee ONTUMHU3AIUU TSl CEPBUCHOTO MIPEITPHUSITHS

29. CoBeplICHCTBOBAHNE OPTraHU3AIMM JIOTOBOPHOH M pPEKJIAMAIlMOHHON pabOTBl CEPBHUCHOTO
PEIPUITHS

30. TloBbrienne 3¢ (HEeKTHBHOCTH HHHOBAIIMOHHOMN JEITEILHOCTHA CEPBUCHOTO TIPS IITIPHSITHS

4.3.2. [lopsnok yrBepxkaeHus tem BKP

Ha nepuon pa6otsl Hag BKP oOyuatomemycs npuka3om IUpeKTopa Mo MHCTUTYTY 3aKpernisiercs
PYKOBOJUTEINb U3 YUCIIA COTPYAHUKOB YHHUBEPCUTETA, @ B Cllydae HEOOXOAUMOCTH KOHCYJIBTAHT IO
oTIeNbHBIM pa3znenam BKP.

Br16op tembr BKP ocymiectisiercs 00ydaromumces rmociie KOHCYIbTallli ¢ pyKOBOAUTEIEM.

OO0yuaroiuiics BpaBe MpeaIokKHUTh CBOIO TEMY, 000CHOBAB €€ aKTyalIbHOCTh U 11eJIeCO00Pa3HOCTh,
KOTOpasi corjacoBeiBaeTcs ¢ pykoBoautenem BKP no yTBepkneHHs TeM ITUPEKTOPOM HMHCTUTYTA Ha
OCHOBAHMHU MMCbMEHHOTO 3as1BJICHUS 00yYaroIerocs.

OOyvaromuiicss TUIIET 3asBICHHE O 3aKperuieHnn TeMbl U pykoBogutens BKP Ha wums
3aBEYIOLIETO BhIMYCKaroe kadeapsl.

IIpukas o 3akperuieHnn TeM U pykoBojgurenedn BKP yrBepiknmaercs mpukasoMm IupekTopa
MHCTUTYTa 110 OKOHYaHMM IPOMEXYTOUHOM aTTECTalluM, NPEAIIECTBYIOLIEH  3aBEPLICHUIO
TEOPETUYECKOro Kypca oOydeHHs, HO He TMO3]Hee, 4YeM 3a TpU JHA J0 Haydajga MpOBEIEHUs
NPOM3BOJICTBEHHON  (NMPEeIAMITIOMHON) TMPAaKTUKW/TOCYJApCTBEHHOM HWTOrOBOM — arTecTaluu B
COOTBETCTBUU C KaJIEHJAPHBIM Y4€OHBIM rpauKOM.

M3MeHeHne Ui KOppEeKTHUpPOBaHHUE (YTOUHEHHE) TEMBI JOITYCKAETCS B MCKIIIOUMTENBHBIX CIydasx
no npock6e pykooautenst BKP ¢ mocnenyronym e€ yrBepKaeHueM AUPEKTOPOM UHCTUTYTa. B aToM
cillyyae IO TNPEACTaBICHUIO 3aBeAylollero kadenpodl wnznaércs [omosHeHHEe K mnpukazy «O06
yrBepxacann TeM BKP u pykoBoguteneit» (He mo3nHee natel Havana [A).
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44. HOpH,I[OK BBIIIOJIHCHHUA U IPEACTABIICHUA B I'OCYAJapCTBCHHYIO 3K3aMCHAITUOHHYIO KOMHUCCHUIO
BKP.

VYcnemHoe BBIOJHEHWE BBITYCKHON KBaIM(UKALMOHHOW pPabOThl BO MHOIOM 3aBHCUT OT
COOJIIO/ICHHSI YCTAHOBJICHHBIX CPOKOB U MTOCIIEI0BATEILHOCTH BBIITOJTHEHUS OT/ACTBHBIX 3TAllOB paOOTHI.
OOyuarouuiics JODKEH NPUIEPKUBATHCS COINIACOBAHHOIO C PYKOBOAMTENIEM U YTBEP)KIEHHOTO
3aBEYIONINM BBITyCKaromeh kadenpsl kaneHaapHoro miaHa BeimonHeHus BKP, koTopeiii comepxut
CJIEIYIOILHE ATAIbI:

1. BeiOop TeMbl BBITYCKHOW KBaTH(PHUKALMOHHON pabOThI U €€ YTBepKICHHE.

2. ITonGop, nepBoHauaJIbHOE O3HAKOMJIEHHE C JINTEpaTypoH 110 BEIOPaHHOM TeMe U Npe/ICTaBlIeHUE
ee crucka pykooaureiro BKP.

3. Hanucanue u mpexacrapienre pykooautesnro BKP BBeaeHus u mepBoi TJiaBbl BBITYCKHOMH
KBAJTM(PHKAIIMOHHOMN pabOoTHI.

4. JlopaOoTka nepBoii IJ1aBbl C Y4ETOM 3aMEUaHUI U PEKOMEHIAIMI pyKOBOAUTEINS, HAIIMCAHUE U
IpeCTaBICHNE BTOPOH TIIaBbl BHITYCKHON KBAUTN(UKAITUOHHONW PAOOTHI.

5. JlopaboTKa BTOpPOI I1aBbI C yUETOM 3aMEYaHUN U PEeKOMEHJAlUil pyKOBOAUTENSI, HATUCAHUE U
IIPEJICTaBICHUE TPEThEH IJIaBbl BBITYCKHOM KBAaNU(PUKAIIMOHHON paOOTHI.

6. 3aBepuieHME BCel BBIMYCKHONW KBalM(UKALMOHHOM paboThl B NEpBOM BapHaHTE U
npeacrasiieHue ee pykopoautento BKP He no3anee, yuem 3a oAuMH MecsI] 10 OPUEHTUPOBOYHOM AaThl
3aIUTHI.

7. OdopmieHue BBITYCKHON KBaIM(UKAIIMOHHOM pPabOThl B OKOHYATEJIbHOM BapUaHTE U
npencrasieHue ee pykooaurento BKP B corilacoBanHble C HUM CPOKH.

J11st IpoBeIeH ST 3aIUTHI 00YJaIONINICS JOKEH MOATOTOBUTD CIEAYIONINE JOKYMEHTHI:

- BBINYCKHYIO KBaJU(UKAUOHHYIO PabOTy B TBEPIOM IIEpeIuieTe CO BCEMHU HEOO0XOAWMBIMU
HOATMCIMU;

- DJIEKTPOHHYIO BEPCUIO NIPE3CHTALIMOHHBIX MAaTECPUAIIOB JJIs 3AILUTHI;

- 3JIEKTPOHHYIO BEPCHUIO BBHITYCKHON KBaJM(PUKAIIMOHHOW PabOTHI.

OTBETCTBEHHOCTh 3a PYKOBOACTBO M opraHusanuio BbinosHeHuss BKP Hecer 3aBenyrommit
BbIITyCKaroIel kadeapsl U HEmocpeIcTBEHHO pykoBoauTens BKP.

BKP B 3aBepuieHHOM BHJE, C HOJMHCHIO OO0YYaroIIerocsi, MpeACTaBIsAeTCS PYKOBOAMTENIO HE
MIO3[IHEE, YEM 3a 4YEeTBIPHAJAUATh JHEW J0 YCTAHOBJIEHHOIO CpPOKa 3alIUTHI, IOCIE MPOXOXKICHHS
IIPOBEPKU Ha 3aMMCTBOBAHUSA U HOPMOKOHTPOJIS.

[Tocne mpoBepkun BKP pykoBoguTens moanuceiBaeT paboTy U BMECTE ¢ MUChMEHHBIM OT3BIBOM,
otyetoM o npoBepke BKP Ha 00beM 3aMcTBOBaHMS NEpeAaeT 3aBelyloleMy BhllTycKaromeil kadeapbl
HE II03/IHEE, YEM 3a JIECATh JHEU 10 3alUThI.

3aBeqyrouuil Belmyckatomeil kadeapbl 00ecreunBaeT 3HAKOMCTBO OOYYaloOIIErocss ¢ OT3bIBOM
pyxoBoautenst BKP He no3nnee, yeM 3a nsith nHen 1o 3ammuthl BKP.

OtpunarensHblil 0T36IB pyKkoBoauTessi BKP He siBnseTcs ocHoBaHMEM He JOITycKa 00ydaromerocs
k 3amute BKP. Onenky no pesynpraram 3anutel BKP BeIcTaBIsI€T rocy1apcTBEHHAs SK3aMEHAITMOHHAS
KOMHUCCHS.

BKP, oT3b1B pykoBoauTes u otuet o nposepke BKP Ha 00bem 3anmcTBOBanuit nepegarotcs B ' OK
HE T03/IHEE, YEM 3a JBa JIHA 0 Ha3HaYeHHOU AatThl 3amuTsl BKP.

4.5. llopsinok 3amutsel BKP.

3amuTa BBIMTYCKHOM KBaIM(PHUKAIMOHHON pabOThl MPOXOJUT B COOTBETCTBHM C KaJIEHJApHBIM
yueOHbIM TpadukoM. B umcino mepornpustuii, cBs3anHbIx ¢ 3amuToil BKP, Bxomsr: ¢opmupoBanue
roCcy/1apCTBEHHON 3K3aMEHAIMOHHON KOMHUCCHH, pa3padoTka rpaduKka 3alUThl, OpraHU3aIHs 3alUThI
BBIITYCKHBIX KBAJTU(UKAIIMOHHBIX PaloT.

3amura BKP npoucxomut Ha 3acegaHuu rocy1apCcTBEHHON sKk3amMeHannoHHoi komuccuu (I'9K),
COCTaB KOTOPOW YTBEpXkAaeTcsl MpUKa3oM 1o YHusepcuteTy. Komuccuio Bo3riaBiseT mpeacenaTes,
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noa0UpaeMblil  3aBEAYIOIIMM BBINYyCKawoIIed Kadeapsl M3 YHUCIa PYKOBOIAUIMX PaOOTHUKOB
npennpustuil. B cocras 'OK BX0AST ATk 4JIEHOB KOMUCCUU U CEKPETAPb.

I'DK pabGoTaeT B yTBEpKICHHBIC CPOKH. YTBEPKACHHBIM TpaduK 3allUThl JOBOJUTCS JI0
obyuaronuxcsi. Hopma exxennHeBHOM 3amuThl cocTaisieT 8-10 yenoBek. B MCKITIOUNTENBHBIX ClTydasX,
KOr'/la BO3HUKAET He0OXOIMMOCTh B MIEPEHOCE CPOKA 3AIIUTHI [Tl OT/IEIBHOIO CTYACHTA, 3TO BOZMOXKHO
TOJILKO B PAMKax YCTaHOBJIEHHOTO Tpaduka 3amuThl. [1o 000101HO JOTOBOPEHHOCTH CTYACHTHI MOTYT
MPOU3BECTU B3aMMO3aMEHY JIHEH 3aIUThI ¢ yBeoMiieHreM cekperaps [ OK.

Jlo Havana 3amuT HeoOXoaAuMO caTh cekperapro I'OK BrIycKkHYIO KBaTH(UKAIIMOHHYIO padoTy,
MacropT, OT3bIB PYKOBOIUTEIIS.

3ammTa BHINYCKHOM KBaTHM(PHKAIIMOHHON paboThl mpoucxoauT Ha 3acemanuu ['OK ciemyronmm
o0OpazoM:

- npencenarens DK o0bsBiuseT (aMuianio, UM U OTYECTBO CTYJAEHTA, TEMY BBIITYCKHOU
KBaJTM(DUKAIIMOHHOU paboThl, GaMUIIHUIO U JOKHOCTh PYKOBOIUTEIS,

- o0yyJaroImuics Jaenaer A0KIax 00 OCHOBHBIX Pe3ylbTaTax MpoJeslaHHON paboThl M OTBEYaeT Ha
BOIPOCHI YWICHOB KOMUCCHUH TIO CYILIECTBY padOThI, a TAK)Ke HA BOIPOCHI, OTBEUAIOIIUE TPEOOBAHUSIM K
po(hecCHOHATILHOMY YPOBHIO BBIITYCKHUKA, TipeycMoTpeHHble PI'OC BO no nanHOMyY HanpaBiIeHUIO
MOATOTOBKH.

OO611as npoJOHKUTEIBHOCTD 3alUThI COCTABISAET HE 00Jiee TPUALATH MUHYT.

[To okonyanuu myoau4yHOM 3amuThl ['ocynapcTBeHHAas S5K3aMEHAIMOHHAs: KOMUCCHUS HA 3aKPhITOM
3aCeaHnU OIIEHUBAECT paboTy, MPUHUMAET PEUICHWE O NMPUCBOCHUHM BBIMTYCKHUKY KBaTH(HUKAINH,
MOCJIE Yero MPOUCXOTUT OOBSBICHUE PE3YIbTATOB 3AIUTHI.

['OK npuHHMaeT Takke peleHne O PeKOMEHJAINH paboThl K MPAaKTUYECKOMY BHEAPEHHUIO Ha
COOTBETCTBYIOIIEM NPEANPUATUN, PEKOMEHIallMd MAaTEPUAIIOB K OTKPBITOM I€YaTH U BblJAaye IUILIOMA
C OTJIMYUEM.

3anuieHHbIe BHITYCKHbBIE KBATU(HUKALIMOHHBIE paOOThI CIAIOTCS HA Kadeapy U 3aTeM XpaHsTcs B
apXuBe.

5. Kputepuu onieHKH 3HAaHMH BbINNYCKHUKOB Ha TMA

5.1. Kputepun OLIEeHKM 3HAaHUI HA TOCYAAPCTBEHHOM JK3aMEHE.

OTJIMYHO (6amnbr 91-100) BeIcTaBisICTCS, €CNM OOYYAIONIMICS TBEpJO 3HAET MaTepual
JTUCIUIIMHBL, TPAMOTHO, 110 CYILIECTBY U MTOCJIEA0BATEIbHO U3J1araeT €ro; He JOMYCKaeT CYIIECTBEHHbBIX
HETOYHOCTEH; MPAaBUIILHO TPUMEHSAET TEOPETUUECKHE MOJIOKEHUHU ISl PELIeHUs] KOHKPETHBIX 3ajiay;

XOPOUIO (6amtst 76-90) BRICTABIAETCS, €CIM 00YJIAIONIUICS HMEET 3HAHUS TOJBKO OCHOBHOTO
MarepHala, HO He YCBOMJI €ro JieTajel; IEMOHCTPUPYET HETOYHOCTH (POPMYIMPOBOK M HETOCTATOYHO
JOTHYHO W3JIaraeT CyTh NPOTPaMMHOTO MaTepuasia; HWCIBITBIBACT 3aTPYIHEHHS TPH pPEIICHUH
MOCTaBJICHHBIX 3a/1a4;

YIOBJIETBOPUTEJIBHO (6amnsl 61-75) BbICTaBiseTCs, €CaM OOy4YarONIUiics HE 3HAET
3HAYUTEIbHON YacTW MaTepual, He YCBOWJI €ro JeTajieil; IaeT HempaBUJIbHBIE (OPMYIUPOBKH,
UCTIBITHIBAET CYIIECTBEHHBIC 3aTPYIHEHHSI TP PEIICHUH TIOCTABICHHBIX 33/1a4;

HEYJIOBJIETBOPUTEJIBHO (menee 61 Ganna) BEICTaBIAETCS, €CIIM O0YYAIOMIMIICS HE 3HACT
3HAYUTEBHON YacTh MaTepuaia, He CpaBUICs C PEIICHUEM ITOCTABICHHBIX 3a/1a4.

5.2. Kpurepuu onieHku 3Hanuil Ha 3amute BKP.

OTJIMYHO (6amter 91-100): mprcBauBaetcs 3a riaydookoe packpoitTie Tembl BKP, kauecTBenHOE
oopmitenre paboThI, COAEPIKATEITBHOCTH JIOKJIA/IA, TPE3EHTAIMH U OTBETOB Ha BOTIPOCHI;

XOPOIIO (6ammer 76-90) npucBaMBaeTcs NPU COOTBETCTBHH BHINIEC IEPEYUCICHHBIM
KPUTEPHSIM, HO MPHU HAIWYMU B COJEPKAHUU PabOTHI U ee 0(hOPMIICHUH HEOOJBIINX HEAOYETOB HIIH
HEJI0CTAaTKOB B IIPEJICTABICHUH PE3YyIbTaTOB HA 3aILUTE;

YIOBJIETBOPUTEJIBHO (6amier 61-75): mpucBamBaeTcs 3a HEMOJHOE PACKPBITHE TEMBI,
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oOImMi XapakTep BBIBOJIOB W TPEIOKCHHN, HEJOCTATOYHO HATJISAHOE IMPEICTaBICHHE PAaOOThI U
3aTpyaHEHUS TPU OTBETAaX Ha BOIIPOCHI;

HEYAOBJIETBOPUTEJIBHO (menee 61 ©Oamna) mpucBamBaeTcs 3a cliaboe M HETOJHOE
PaCKpBITUE TEMBI, OOIIHIA XapaKTep BEIBOJIOB U IIPETIOKEHHI, OTCYTCTBHE HATJISTHOTO TIPEICTABICHUS
paboThI U HETPABWIIbHBIC OTBETHI HA BOIIPOCHI WICHOB KOMUCCHH.

6. IlopsaioK Moga4YM U PACCMOTPEHMS aANeJJIALMHU

6.1. Tlo pe3ynbraTam TroCyIapCTBEHHBIX AaTTECTAIIMOHHBIX HCIBITAHUNA OOYYArOIIUICS HMEeT
NPaBO MO/IATh ANeJUISALHIO.

6.2. [TopsiIoK 1o1a4u M pacCMOTPEHUS alleIUISIIAU 110 Pe3yIbTaTaM rocyIapcTBEHHOTO K3aMEHa.

OOygaromuiicss UMEET MPAaBO MOJIATh B ANEUIAIMOHHYI0 KOMUCCHIO MUCEMEHHYIO alleJUISAINI0 O
HApYIICHUH, [0 €ro MHCHHI0, YCTAHOBJICHHOW TMPOLEAYpPhl TPOBEICHHUS TOCYIapCTBEHHOTO
aTTECTAllMOHHOTO UCIIBITAHUS U (MJTH) HECOTJIACHH C Pe3yJIbTaTaMH IOCYIapCTBEHHOTO dK3aMeHa.

AneIuisiiys  1MoAaeTCsl JIMYHO OOy4aroluMcs B aneJUBIIMOHHYI0 KOMECCHIO HE IO3/IHee
CJIEAYIOIIET0 paboyero IHs Mocje OOBSIBICHUS PEe3yIbTATOB TOCYIAPCTBEHHOT'O ATTECTAMOHHOTO
UCTIBITAHUS.

Pemenne anemnsMOHHONW KOMHCCHHM JIOBOAMTCS JIO CBEACHHUS OOYYaroIIerocsi, MOJaBIIETO
amneJuUIIKIo, B TCUCHHE TpeX pabouMx IHEW CO JHS 3aceaHus aneIUISIMOHHOW Komuccuu. Dakt
O3HAKOMJICHHsI OOYYaromerocsi, IMOJABIIEro alelUIIHI0, ¢ PEIICHHEM aneIULIIHOHHON KOMHCCHHU
YIIOCTOBEPSETCSI MOAIUCHI0 00YYarOIIETrOCs.

6.3. Tlopsjok momgaud W PacCMOTPEHHUS AaINeUIAIHUUA IO Pe3yiabTaTaM 3alllUThl BBITYCKHOMN
KBATM(UKAIIMOHHON PabOTHI.

OOyJaromuiicss UMEET MPaBO MOJIATh B ANCUIAIMOHHYI0 KOMHCCHIO MMCEMEHHYIO alleJUIAINI0 O
HapyIIeHUHU, IO €ro MHEHHUIO, YCTAaHOBIEHHOW WPOIEAYpbl TMPOBEACHUS TOCYJapCTBEHHOTO
aTTECTAllMOHHOTO UCTIBITAHUSI.

Anennanus TOoJaeTcsl JMYHO OOy4YarolmUMCs B amnelUBIIHOHHYI0 KOMHCCHIO HE TI03/IHEee
CIIEAYIONIETO0 pabovyero IHs Tocje OOBSIBICHUS Pe3yIbTATOB TOCYIAPCTBEHHOT'O ATTECTAlMOHHOTO
WCIIBITAHUSI.

Pemenne anennsIMOHHON KOMHCCHHM JIOBOJWTCS IO CBEACHHUS OOYYArOIIErocs, IOJaBIIETro
amneNsIuIo, B TEYCHHE Tpex paboumx IHEH co THS 3acelaHus ameuISIUOHHON KoMuccuu. Daxt
O3HAKOMJICHHsI OOYYarOMIerocs, IMOJABIIEro amnelUIIHI0, ¢ PEIICHHEM anelUIIIMOHHON KOMHCCHU
yJIOCTOBEPSETCS MOAMUCHI0 00YJarOIIErocs.
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