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1. eaun u 3a7a4M OCBOEHHSI TUCHUILIHHBI

e b0 TMCHUILUINHBI SBISCTCS (GOPMHUPOBAHUE Y CTYACHTOB ILIEJIOCTHOTO MPEICTABICHUS O
cdepe cepBrca U OCOOCHHOCTSAX OpPraHU3AMKU OOCTY)KMBAHUS KIMEHTOB CEPBUCHBIX OpPraHU3AINMA C
YYETOM COIMOKYJIBTYPHBIX M MEXKYJIBTYPHBIX pa3IMYUi, a TakKe OOIIEMHPOBBIX TEHICHIIHHA
1 (pOBHU3AIUH SKOHOMHUKH.

3agaun:

1. N3yuuTh npoGiieMsl U IEPCTIEKTUBEI (POPMUPOBAHHS CEPBUCHOTO 00IIECTBA.

2. [Tpoananu3upoBaTh MECTO W POJb CEPBHCA B YIOBJIETBOPEHUH YEIOBEUCCKHUX
notpeOHOCTEH.

3. PaccMoTpeTs 0COOGHHOCTH OpraHU3alMU IpoIlecca O0OCTY)KUBAaHHS KINEHTOB C
Y4ETOM COLMOKYJIbTYPHBIX U MEXKYJIBTYPHBIX pa3InYUi.

4. [Tpoananu3upoBaTh BIUSHAE CKBO3HBIX TEXHOJIOTHH Ha MPOLIECC 0OCTYKHBaHHS
KIIMCHTOB.

5. HayuuTbcs MCIIonbp30BaTh BO3SMOXKHOCTH HEKOTOPBIX CKBO3HBIX TEXHOJIOTHHA TPH

opraHuzai OOCITy)KUBaHHs KJIMEHTOB cepBUCHBIX opranusarmii (Big Data (Yandex Wordstat),
00JIaYHBIC CEPBHUCHI).

2. Mecto nucunniimibl B crpykrype OIIOII BO

Jucrumiraa CepBHCOIOTHS OTHOCUTCS K TUCIUIUTMHAM 00sI3aTeIbHON YacTH Y4eOHOTO TUIaHa.
Heo0xoauMbpIMu yCITOBUSIME JUTSI OCBOSHHSI TUCIIMITITMHBI/ MOYIIS SIBIISTFOTCSL:
3HaHuWe: wucrtopun Poccum u 3apyOeXKHBIX CTpaH; OOLIECTBO3HAHMS;
KOMMYHHKAIIMH; OCHOB TICUXOJIOTHH; OCHOB HH()OPMAIIHOHHBIX TEXHOJIOTHI.

YMEHHA: UCMOJIb30BaTh IOJIyYE€HHbIE 3HAHMUA JJI BBICTPAaWBAaHUS KOHCTPYKTHBHOTO
B3aMMOJICHCTBHS C OKPYXXAIOIIMMH, aHAJIM3UPOBAaTh M YUYUTHIBATh COIMOKYJIBTYpHBIE OCOOCHHOCTH
NapTHEPOB 110 OOILIEHHIO; IT0JIb30BAaThCS BO3MOXKHOCTAMH VIHTEpHET.

BJajJleHHe: HaBbIKAMH YBOKUTEIBHOTO OTHOUICHHS K HWCTOPUYECKOMY HACIEIUuI0 |
COLMOKYJIbTYPHBIM TPaJULUAM Pa3IUYHbIX COLMAJIBHBIX TPYII, OMHMpAroIleecss Ha 3HAHHWE 3TaroB
HCTOPHYECKOTO pa3BUTHs Poccuu (BKItoYasi OCHOBHBIE COOBITHSI, OCHOBHBIX UCTOPHUYECKHX JESATEICH)
B KOHTEKCTE MHUPOBOW MCTOPUM U psfa KyJAbTYPHBIX TpaJulMi MHUpa, BKIIOYas MHUPOBBIE PEIUTHU,
¢bunocodpckre u 3TUYECKUE YUeHUs!, HaBbIkaMu paOoTsl B IHTEpHET.

Conepxanue AUCUUIUIMHBL «CepBUCONOTUSA» CIYXKUT OCHOBOH Uil OCBOECHHS JUCIUILIUH
«OCHOBBI CEpPBHCHOI JIEATEILHOCTIY, «OCHOBHI MPEIIPUHUMATEIHCKON IEITETLHOCTH B CEPBUCEY,
«JKOHOMHKA CEPBHUCHOTO NpeAnpusaTUs», «[IpoekTupoBaHue npolecca OKa3aHUs CEPBUCHBIX YCIYT
U TIOCTIIPO/IYKHOTO 00CITYKHBaHUS», «OpraHu3aiys MOoCTIPOJAKHOTO 00CTY)KUBAHHS U CEPBHCA»,
«OCHOBBI ~ OpraHM3allMd  HPOHU3BOJCTBA Ha TPEAnpuATUsAX cepBuca», «OpraHuzanus
MPEIIPUHIMATEIBCKON JEATENBHOCTH U OM3HEC-TUIaHUpOBaHUe B cdepe cepBuca», «TexHomoruu
KIIMEHTYPHBIX OTHOIIECHUI».

OCHOB JIEJIOBOH

3. Pe3yabTarnl 00yueHHs MO TUCHUIIIHHE

[Iponiecc n3yueHus: AUCIUILIMHBI HATIPaBIeH Ha (OPMUPOBAHUE CIEAYIOIUX KOMITETEHITHI:
Tabmuma 3.1

Kon u HanmenoBanue | Ko v HaMMEeHOBaHHE HHIUKATOPA Pe3ynbTaThl 00y4YeHUs 10 JUCIUILINHE
KOMITETEHIINU JIOCTHKEHHSI KOMITETEHIINU

YK-5 Crocoben 3HaTh:

BOCTIPHHUMATH VYK-5.2. ITorumaet u Bocupunumaet | 31. OcoOEHHOCTH W MEXaHHW3MBI B3aUMOICHUCTBHS C

MEXKYJIbTypHOE pazHooOpasue obmecTBa B | KOJUIETaMH M KJIMEHTaMH, NPUHAUICKAIUMH pa3HbIM

pas3HooOpa3ue COLIMAIBHO-UCTOPHYECKOM, HalMOHAJIBHBIM KYJBTYpaM, CIIOCOObI HUBEJIHPOBAHMS

oOecTBa B | 3THYECKOM u ¢dbunocodckoM | HEraTUBHOTO BIIMSIHUSL TIOCIIEACTBUI OOIIEMHPOBBIX

COLIMAJIBHO- KOHTEKCTax. MOJIMTHYECKUX MPOLIECCOB.

HUCTOPUYECKOM, YMmers:




THIECKOM "
¢dunocopcrom
KOHTEKCTaxX

V1. y4uThIBaTh COLUOKYJIBTYpHBIE OCOOCHHOCTH, KaK
KIMEHTOB, TaK W KOJUIEr TMpH OpraHu3aluu Hu
OCYUIECTBIICHUU 00CITy)KUBaHUS KJIHNEHTOB,
HUBEIIUPOBATh HETaTUBHOC BIIMSHUC OOMIEMHPOBBIX
MOJMUTHYECKUX TIIPOLECCOB HAa  B3aMMOOTHOIICHHUS
JTIOIEH.

Bnagers:

B1. HaBBIKAMU TOJIEPAaHTHOTO 0o0IIEeHNs c
MIPEICTABUTEIIMHI Pa3IHIHBIX KYJIBTYp pu
OCYILIECTBIICHIUH OOCITY>KUBaHHA KIMEHTOB KOMITAHHH,
YperyiIupoBaHUsL KOH(IUKTOB c y4eToM
MEKKYJIBTYPHBIX ~ Pa3U4Ui, BO3HUKAIOIIUX IPHU
00CITy’)KUBaHUH KIICHTOB

OIIK-4 Criocoben
OCYIIECTBIISATH
HCCIIEN0BAaHUE
PBIHKA,
OpraHU30BBIBATH
MPOJIAKU u
MIPOABHIKCHHE
CEPBHCHBIX
MIPOAYKTOB

OIIK-4.1. [IpoBOOUT MapKETHUHIOBbIE
WCCIIEZIOBAaHNS CEPBUCHOTO PBIHKA,
NoTpeduTeNel, KOHKYPEHTOB

3HaTh:

32. CoBpeMeHHBIE TEH/ICHIIUN Pa3BUTHUS Chepbl yCIyT U
UX BIMSHUE Ha M3MEHEHHE IIOTPEOMTENIHCKUX
NPEANOYTEHUH W CHOCOOBI BENCHHS KOHKYPEHTHOW
OOpBOBL

33. Crmoco0Obl mcnone3oBanus Yandex Wordstat s
aHaIM3a WMHIWBHUAYAJIbHBIX NPEAIOYTCHUH KIHMEHTOB
CEpPBUCHBIX OpPraHU3allWi, a TaKkKe JUIl HUCCIEIOBaHMS
PBIHKA B II€JIOM U aHAJIN3a KOHKYPEHTOB.

YMeTs:

VY2 Ompenensats NepCHCKTHBHBIC HUIIH IS BEACHUS
MPENPUHUMATEIILCKOM IEATSIILHOCTH B chepe cepBrca
V3. BBIABIATE NPSMBIX U KOCBEHHBIX KOHKYPEHTOB JIJIs1
CEPBHUCHOTO TPEAIPUAITHSA, OTpeNeNiTh
MOTPEOUTEIBCKIE MPEANOYTCHUS MPH OpraHU3aiuu
00CcITy)KUBaHUS KIIMEHTOB

Bnanerts:
B2. HaBbikamMu npoBe[€HHS HCCIIEAOBAHUS DPBHIHKA,
KOHKYPEHTOB M MOTpeduTenei ¢ momompio Yandex
Wordstat

OIIK-4.2.

IIpoBout aHaIIu3

MOKYIMATCJIIbCKUX HpCZ[HO‘ITCHI/Iﬁ 10

CEpPBUCHBIM
OpraHu3anuu

IPOAYKTaM npu

poaax u

IIPOJBUKEHUH CEPBUCHBIX IIPOAYKTOB
c UCIIOJIb30BaHHEM OCHOB
IICUXOJIOTMH NIPOJIaX U NPOJABUKEHUS
CEPBUCHBIX IIPOYKTOB

3HaTh:

34. BiusHne nOTpeOHOCTEH deJIOBeKa Ha €ro
MOKYNAaTeIbCKUE  TNPEIIIOYTEHUS] 10  CEPBUCHBIM
MPOJyKTaM; OCHOBBI IICHXOJIOTMH OOCIYXXHBAaHHSI W
SMOIHOHAIEHOTO cepBHCa; 0COOEHHOCTH
HCTIONB30BAaHUS AW3aWH-MBIIIJICHUS NIPH OpTraHU3alun
00CTy)KUBaHUS KIIMEHTOB

YMeTs:
V4 onpenenars MOTPeOHOCTH KJIMEHTOB C MOMOIIBIO
Yandex Wordstat;

Brnaners:
B3. HaBbIKaMH UCCIICAOBAHMS MOTPEOHOCTEH KIIMESHTOB
CEPBHCHOTO TPEANPHUATHAA C MmoMompbl  Yandex
Wordstat

OIIK-4.3.
MIPEIOKEHHS
OpraHu3aIx
TIPOIBHKECHHIO
MIPOIYKTOB

DopmynupyeT

0  YIy4YIICHUIO
pogax u
CEPBUCHBIX

3HaTh:

35 CnocoObl TOBBIIEHWS TPOAAX B CEPBHUCHBIX
NPEANIPUSATHSAX, COBPEMEHHBIE CIIOCOOBI MPOIBIKEHHS
CEpBUCHBIX POJIYKTOB

VMeTn:

Y5 ¢opMmupoBaTh TNPEMIOKEHUS IO IOBBIIICHUIO
moKazarejel IesTeIbHOCTH CEPBHUCHOTO MPEANPHSITHS
B IUIAHC TMPOAAX © IPOABUXKECHUS CEPBHCHBIX
MIPOAYKTOB

Brnaners:

B4 mHaBplkaMM Tpe3CHTAIMU  TPEIJIOKEHUH  TI0
COBEPIICHCTBOBAHUIO  JESATEIBHOCTH  CEPBHUCHOTO
NOpeanpusITHs B IUJIaHE T[OBBIIIEHUS MNPOJAX U
YIIyYIIEHUS] TPOABUXKEHUS CEPBUCHBIX MPOIYKTOB




OO6mwmit 00BeM AUCIUIUTMHBL/ MOJTYJISI COCTABIAET 4 3a4eTHBIX eAMHUITEI, 144 gaca.

4. O0beM TUCHUNINHBI

Tabnuua 4.1.

®opma
00yueHH
s

Kypc/
ceMecT
p

AyIUTOpHBIE 3aHATHS/KOHTaKTHasl paboTa,

gac.

Jlekmu
u

[IpakTnuecku
€ 3aHATUA

JlabopaTopHsl
€ 3aHsITHS

CamocTosITeb
Has pabora,
yac.

Kontpois,
qac.

®dopma
MIPOMEKYTOYHO
M aTTecTanuu

OYHas

171

18

34

56

36

OK3aMCH

3a049Has

3/5

10

10

115

9

OK3aMCH

5. CTpyKTypa H coep:KaHue TUCIUILTHHBI

5.1. CTpyKTypa AUCHUIUIMHBIL.

ouyHasi popma o0yuenus (ODPO)

Tabmuma 5.1.1

CrpyKTypa JUCHUILTHHB/MOIY IS

AynuTOpHBIE 3aHATHS,

qac.

CPC,

/o Howmep

pasaciaa

HaumenoBanue pazgena

JL

IIp.

JIa0.

gac.

Bcero,
qac.

Kox MJIK

OrneHOYHBIE
cpencrTaa

1 1

Cepaucouorus KakK
00J1acTh HAYYHOTO 3HAHUS
1 yueOHas JUCIUILTHHA

10 16

YK-5.2
OIlK-4.1

MeHTansHa
s KapTa
Tect

®opMupoBaHue
CepBHCHOTO  oOIecTBa:
0COOCHHOCTH, TIPOOIEMBI
Y TIEPCIIEKTUBBI

12

15 31

VK-5.2 31
OIlK-4.1

VYyactue B
JICKYCCHH,
OIICHKA 32
paboty Ha
3aHATHH.
Tecr,
KOHCIICKT,
pabora B
MaJIbIX
rpymmax,
TIpe3eHTaI]
us (1o
HCTIOJIH30B
aHWIO
CKBO3HBIX
TEXHOJIOTH
UB
CepBHCe)

Cepsuc KaK
YIIOBJIETBOPEHUSI
YEIIOBCUCCKUX
noTpeOHOCTEN

dhopma

10

10 26

YK-5.2
OIlIK-4.1

Tecr,
JiesIoBas
urpa,
MCHTAJIbHA
st Kapra,
PaGora B
MaJIbIX
rpymnmnax
(mpe3enTan
usi),
TabnIa 1m0
Pa3BUTHIO
moTpeGHOC
TeH 1
cepBurca




Opranuzanus
00CITy)KUBaHUsI KJIHCHTOB
Ha MPEIIPUATHIX CEpBUCA

21

35

OIlK-4.1
YK-5.2

Tecr,
rioccapui,
OIlepalloH
Has MOZIEJIb

1o
obciyxnBa

HUIO

KIIHEHTOB
(pabota B
MaJlbIX
rpymnmnax),
YEK-JIUCT
o
Ka4ecTBY
o0ciyxuBa

HUS B
CEPBUCHOM
MPEATIPUSIT
WY, aHAJIN3
obciryxnBa

HUS B
CEpBUCHOM
HpeAnpUsT
WM 110 YeK-

JUCTY.

JlenoBas
urpa,
BHUJIEO TI0
obciryxnBa

HUIO

TPYZIHBIX
KIIMEHTOB

DK3aMeH

36

36

VK-5.2.
OIIK-4.1.
OIIK-4.2.
OIIK-4.3.

DK3aMeHal|
HOHHBIE
BOIIPOCHI

Hroro:

18

34

92

144

3aounas ¢popma o0yuenus (3P0O)

Tabmuua 5.1.2

CrpyKTypa JUCHUIIIHHBI/MOIYJIS

AyInuTOpHEIE 3aHSTHS,

qac.

Howmep
paszena

HaumenoBanue paszacia

JL.

Ip.

JIa0.

CPC,
qac.

Bcero,
gac.

Kox UJIK

OreHOYHBIE
cpencrea

1

CepBucoiorus Kak
00J1acTh HAYYHOTO 3HAHHS
U yueOHast JUCIUILTHHA

20

24

YK-5.2
OIlK-4.1

MeHTanbHa
s KapTa
Tect

®dopmHpOoBaHUE
CEepPBUCHOTO  OOIIEeCcTBa:
0COOEHHOCTH, TPOOIEMBI
1 MEPCHEKTUBBI

30

34

YK-5.2
OIIK-4.1

VYuacrtue B
JIACKYCCHH,
OIICHKA 3a
paboty Ha
3aHATHUHU.
Tecr,
KOHCIIEKT,
pabora B
MaJIbIX
rpymmnax,
Mpe3eHTAI]
us (1o
HCIIOJIb30B




aHHIO
CKBO3HBIX
TEXHOJIOTH
B
cepBuce)

CepBuc  kak  ¢opma
YIOBJICTBOPEHHS
YeJI0BEYECKHX
moTpeOHOCTEH

20

28

YK-5.2
OIIK-4.1

Tecr,
JienoBast
urpa,
MEHTaJIbHa
s KapTa

Pabora B
MasbIx
rpymmax
(mpesenTan
usi),
TabIuIa mo
Pa3BUTHIO
moTpeGHOC
Tel 1
cepBuca

Opranuzauus
00CITy’)KWBaHUS KJIFICHTOB
Ha TPeNpUATUIX CepBUCa

45

49

OIlK-4.1
VK-5.2

Tecr,
ryoccapui,
OTepaIvoH
Has MOZIeJIb

o
o0cyxuBa

HHIO

KIIMEHTOB
(pabota B
MaJIbIX
rpymmax),
YEK-JINCT
1o
Ka4ecTBY
obcmykuBa

HUS B
CEpBUCHOM
HpeANpUsT
WM, aHAJIN3
oOciyxnBa

HUS B
CEpBUCHOM
HPEANPUST
WM TI0 YeK-

JHCTY.

JlemoBast
urpa,
BUJIEO 110
obcmy)uBa

HHIO

TPYIHBIX
KIIMEHTOB

DK3aMeH

YK-5.2.

OIIK-4.1.
OIIK-4.2.
OIIK-4.3.

DK3aMeHall
HOHHBIE
BOTIPOCHI

Hroro:

10

10

124

144




OuHno-3a0uHas popma odyuenus (O3PDO)
He peanmsyercs.

5.2. ConeprxaHue TUCHUTIIUHBI.
5.2.1. Coneprkanue pa3aesioB JUCIHUIUIUHBI (TUJAKTUUECKUE €IMHULIBI).

Paznen 1. «CepBuconorus kak o0JacTh HAYYHOTO 3HAHUS W ydeOHast TucUUILIMHAY. CepBUCOIOTHS:
ocHOBHbIe moHATHS. CepBHconorus Kak oOmacte Hayku. CepBuconorusi Kak ydeOHas AMCLUIUIMHA.
OcobenHoctr paboTBl B cdepe cepBrca: HEOOXOIMMOCTh ydeTa TOTPeOHOCTeH KIMEHTOB U X
COLIMOKYJIBTYPHBIX ocoOeHHOCTel. Pa3Butue cdepsl cepBuca, BiusHuE IU(POBU3ALIN S3KOHOMHUKHU HA Ty
cepy. M3menenus TpeboBaHuii K pabOTHHKAM c(epbl CEpBUCA B YCIOBHAX IIH(PPOBU3ALINH SKOHOMUKH.

Pasnen 2. «®opmupoBaHHe CEpPBUCHOTO OOIIECTBAa: OCOOSHHOCTH, MPOOJEMBI M IEPCIICKTUBBIY.
I'enesuc cepmucHOro obmectBa. IlocTHHIYCTpHAbHOE OOIIECTBO, €ro MPU3HAKKM W XapaKTEePUCTUKH.
Pa3BuTne TpeTmuHOro cekropa Ha coBpeMeHHOM dTarie. CTpaHbI-TUAEPHI 10 JOXOAaM OT Cepbl yCIIyT.
OmacHOCTH M3ITUIITHEN «CepBU3AIMI» SKOHOMUKH. COBpEMEHHbIE TEHICHIIMH PAa3BUTHS C(Eephl YCIYT U UX
BIIMSIHUE HA M3MEHEHHE MOTPEOUTENBCKHUX MPEANOYTEHHH M CIOCOOBI BEICHUsSI KOHKYPEHTHOH OOpBOBL.
[lepcriekTrBHBIE HHIIM Ul BEIACHHUS TNPEIIPHHUMATEIBCKOW JIESITENFHOCTH B cdepe cepBmHca.
I'moGanm3anmst 1 ee BiusiHUE Ha cdepy cepBrca. Bpi3oBbI rmobanm3armu. MexaHH3MBI TOJEPAHTHBIX
B3aMMOOTHOIICHWI C KOJUIETAMHM M KIHEHTaMH, CIIOCOOBI  HHMBEJIMPOBAHHS HETATUBHOTO BIMSHHS
MOCTIEACTBUI OOIEMUPOBBIX TOJMTHYECKHX MPoLieccoB. lcnonbp3oBaHme CKBO3HBIX TEXHOJIOTHH B cdepe
cepBuca.

Pasnen 3. «CepBuc kak (opMa YIOBIETBOPEHHUsS 4YeNOBEYECKUX MoTpeOHocTei».  [loHsTue
«motpebHOCThY. HocuTenn notpedHOCTeit. Kitaccndukarmm notpedHocTeil. OOBEKTUBHOE M CYOBEKTHBHOE
B NOTpeOHOCTSX. Bunmpl uenoBedeckoill AEATENBHOCTH M POJb CEpBHCAa B peAM3allMM 3TUX BHJOB
JeATeNbHOCTH. BnmsHue (akTopoB KYIBTYPHOTO YPOBHS, CONMAIBHBIX M JIMYHOCTHBIX (DaKTOPOB Ha
OTHOILEHUE K TPYAy U MOTHBALMIO COTPYIAHUKOB c(epsl cepBuca. BimsHue (pakTopoB KyIbTypHOrO
YPOBHS, COLMAIBHBIX M JIMYHOCTHBIX (DAaKTOPOB Ha MOTpeOuTENnbckoe moBeneHue. OcoOeHHOCTH
B3aMMO/ICHCTBUS C KOJUIETAMH W KJIMEHTaMH, MPUHAIICKAIIMMI Pa3HbIM HAIMOHATHGHBIM KYJIBTYPaM.
KonmmkTe! Ha 6a3e COIMOKYIBTYPHBIX PA3IMYMiA: TIPHYMHBIL, CIIOCOOBI HUBEMPOBaHMs. Vcnons3oBaHme
Yandex Wordstat a1 aHanmM3a WHIUMBMIYaJTbHBIX MPEANOYTEHUN MPU OpraHU3aluM OOCTYKHBaHMS
KJIMEHTOB.

Paznen 4. Opranuzaiyst oOCTyKMBaHUSI KJIMEHTOB Ha HPEINPHUATHIX CepBUCcA. XapaKTEpUCTUKA U
CTPYKTypa Tpoliecca OKa3aHus yCIyr. DMOIMOHAIBHBIN M TEXHUUECKUH cepBrc. OpraHu3aiys mnporecca
okazaHusi ycnmyr. Mcronb3oBaHue U3aiH-MBIIUIEHUS NpU  pa3pabOTKE ONEpalMOHHOM MO
00CITy>)KUBaHUsI KITMEHTOB. DOPMBI M METOJIbI OPTaHU3AIMK BBITIOHEHUS YCIyT. [IpHHITUITET OpraHu3ayn
obciyxuBanust norpeoureneid. CraHAapTel KayecTBa OOCIyXHMBaHHMA KIHMEHTOB. OpraHuzanms
OOCITY’)KUBaHUSI C YIETOM COIMOKYIBTYPHBIX OCOOCHHOCTEH KIMEHTOB. THIIONOTHS «TPYIHBIX KIUEHTOB.
OcoOeHHOCTH pabOThl C «TPYAHBIMH KiMeHTaMu». llpaBuia paboTel ¢ KIMEHTaMH B KOH(IMKTHBIX
curyarusx. CoBEpIICHCTBOBAHUE Ka4eCTBA OOCITY>)KUBAHUS C YIETOM MOTPpeOHOCTEH KiMeHTOB. CriocoObl
Y METOJIbl OPTaHU3ALMH MPOAAXK CEPBUCHBIX MPOTYKTOB. CrIOCOOBI MPOJIBIXKEHHUS CEPBUCHBIX MPOIYKTOB.

5.2.2. ConeprkaHue AUCHMIUIMHBI IO BUaM YUeOHBIX 3aHATHH.

JlekninoHHLBIE 3aHATHSA
Tabmuua 5.2.1

Ne Howmep paznena OObem, yac.
Tema nexmun
/1 JMCLMITIAHEI OdO 300
1 1 2 5 CepBucosiorusi Kak O00JIaCTh HAyYHOTO 3HAHUS H YydcOHas
IHACIUIIINHA




2 2 4 5 dopmupoBaHHE CEPBUCHOTO O0IIECTBA: OCOOCHHOCTH, IPOOIEMBI 1
TIEPCIIEKTHBHI
3 3 6 4 CepBuc Kak (opMa yI0BJICTBOPEHHUS YEJIOBEUECKHUX NMOTPEOHOCTEH
4 4 6 2 Opranuzanus 00CITy)KMBaHHs KJIMEHTOB Ha MTPEANPUITHSIX CEpBUCa
HUroro: 18 10
HpaKTI/I'lQCKI/Ie 3aHATUSA
Tabnmma 5.2.2
Ne Howmep paznena O0bewM, yac. Tena 3aHsTHs
n/n JTUCLMITIAHEI (6]]6] 300
1 1 4 2 CepBHCOJIOTHS KaK 00JIACTh HAYYHOT'O 3HAHUS M YUcOHas AUCIUTLTHHA
2 2 12 5 dopmupoBaHue CEpBUCHOrO OOIIECTBA: OCOOCHHOCTH, HPOOJIEMBI |
MIepPCIIEKTHBBI
3 3 10 4 CepBuc Kak (opMa yA0BICTBOPEHHS YeIOBEUECKUX MMOTPEOHOCTEH
4 4 8 2 Opranuzanus 00CTyKUBaHHUS KIHMEHTOB Ha NPEANPUATHSIX CEpBUCA
Uroro: 34 10
JlabopaTtopHbie paGoThI
JIaGoparopHblie paboThl yUeOHBIM IIAHOM HE MPEAYCMOTPEHBI
CamocrosiTesibHasi padoTa CTy/ieHTa
Tabmmna 5.2.3
Ne Homep O0mBeMm, yac.
/i pa3zaena Tema Bun CPC
JIMCIUTITMHEBL (0]0]0) 300
Cepsucouorus kak obnacts | [logroroska x tecty. CocraBieHue
1 1 10 20 HAYYHOTO 3HaHUA U | MCHTAIBHOW KapTHI [0 MPEI0KESHHBIM
yueOHast AMCIMIUINHA CTaThsAM B nporpamme X-mind
®dopmupoBanue IMoaroroBka K TecTy.
CEpBUCHOTO obmectBa: | CocraBieHHe KOHCIIEKTA MO
0coOeHHOCTH, MPOOJIEMBI U | BHAEOMAaTepHalaM, MPEJIOKESHHBIM IS
MIEpPCTIEKTHBbI MOATOTOBKH K JTUCKYCCHH.
3arnoHeHHe TaOIHIBI IO
cHCTeMaTH3alUK MaTepuaia B JIEKIUH.
Pabota B ManbIx rpymnmax ¢ 6a3oii
2 2 15 30 crarei 1o CEpBUCOJIOIMH Ha caiiTe
«KubepneHnHkay, cocTaBIeHHE
KapTOUeK CTaTeil.
[ToaroroBka nmpe3eHTalM 11O
pe3ysbTaTtaM padoTHI CO CTAThsIMU Ha
caiire «Kubepnennnkay [loaroroska
NPE3EHTALUH 110 UCTIOIL30BAHHIO
CKBO3HBIX TEXHOJIOTHI1 B cepBHce (B
MaJIbIX TPYyIIax)
Cepsuc Kak ¢opma | ITonroToBka K Tecty
YIIOBJIETBOPEHUSI CocraBiieHHEe MEHTAILHON KapThl MO
4EJIOBEUYECKUX Teme B iporpamme X-mind.
noTpedHoCcTeN [MoaroroBka Mpe3eHTaluy Mo UToraM
3 3 10 20 aHaJM3a MOTPeOUTETbCKUX
MPeArnoYTeHUH ¢ moMoInpio Yandex
Wordstat.
CocraiieHne TaOJIHIBI 110 Pa3BUTHIO
OTpeOHOCTEH U cepBHca
Opranuzanus IMoxroroBka k Tecty.
4 4 21 45 oOcmyxuBaHus KkinueHtoB | Pabora B MaJIbIX TPYTINaX: COCTABIICHHE
Ha NPEANPUSTHSIX CEPBHCA | ONEpalMOHHON MOJEIH MO
00CITy)KMBaHHIO KIHEHTOB.




PaboTa B MasbIxX rpymnmnax: moAroToBKa
YEK-JINCTA 110 Ka4eCTBY 0OCITy)KUBaHUS B
CEPBUCHOM MPEATIPUATUH.

[TpoBenenue ananuza 0OCITy)KUBaHUS B
CEPBUCHOM NPEAIPHUATHH MO YEK-JIUCTY.
IToaroroBka BHAEO MO OOCITYKHBAaHHIO
TPYZIHBIX KIMEHTOB B BHIOPAHHOM
CEPBUCHOM TIPEIIPHUITHH.

CocraBneHne 4YeK-TUCTa IS aHAIN3a
CIOCOOO0B MPOIBIKEHHS YCITYT U
METOJIOB IIPOJIaK B CEPBUCHBIX
NpeANpPUATHIX. AHAJIN3 CIIOCOOOB
MIPOABUKEHUS CEPBUCHBIX YCIYT U
METOIOB IIPOJIaK B TFOMEHCKUX
NPEANPUATHAX 1O YEK-JIUCTY.
IToaroroBka Mpe3eHTaUH CO
c(hOpMyIMPOBAaHHBIMH BBIBOJAMH IO
WCCJIEJOBAaHHIO M PEKOMEHIAIMAMH 110
COBEPIICHCTBOBAHUIO JCATEILHOCTH
MPEANPUATHS 110 BEIOPAaHHBIM

napamMeTpam.
CocraBlieHHe IJI0ccapysi IO IPEIMETY.

1-4 - 20 [ToaroroBka KOHTPOJIBbHOW pabOTHI

1-4 36 9 ITonroToBKa K 3K3aMEHY

Hroro: 144 144

5.2.3. [IpenogaBanue JUCIUILIMHBI BEETCS C IPUMEHEHUEM CIIEAYIOLIUX BUOB 00pa30BaTENIbHbIX
TEXHOJIOTHH:
- MH(OPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTMH (BU3yanu3alus yueOHOro marepuaia B
MS Power Point B quanoroBom pexuMe (JIEKIIMOHHBIC 3aHATHSA);
- TEXHOJOIMHM KOJUIEKTMBHOI'O B3aMMOZEHCTBHs (paboTa B MaiblX rpymnmnax (IpakTHYecKue
3aHSATHS);
- PENpPOAYKTUBHBIE TEXHOJOTUH (pa300p MPAKTUUECKUX CUTYalMH (IPAKTUUECKUE 3aHATHS).

6. TemaTHKa KypcOBBIX pad0T/IPOEKTOB

KypcoBble paboThl/IpoeKThl Y4eOHBIM IJIAHOM HE MPEYCMOTPEHBI.

7. KonTpoJibHbIe padoThl

7.1. Meronuyeckre yKa3aHus AJIs BBIIOJHEHUSI KOHTPOJIbHBIX PadoT.

Br160p 3agaHus Ha KOHTPOJIBHYIO pabOTy OCYIIECTBISETCS U3 MEPEUHs, IPUBEIEHHOTO B TaOIuIle
1o nociuenHel nugpe 3a4eTHON KHUKKH.

OcHoOBHBIE TpeOOBaHMS K HAIMCAHHWIO TEKCTa KOHTPOJBHOW PabOTHI: JIOTHYHOCTH M IIEIHHOCTH
U3JI0KEHHUs TeKCTa paboThl (0T OOILEro K YacTHOMY); COOJII0IeHHe MpaBul 0ohopMiIeHUs: pabOThI, B TOM
qHCcIIe ¥ HAY9HO-CIIPABOYHOTO MaTepraa; HayqHOe, JTIUTEPATypHOE  TEXHUIECKOE PETaKTHUPOBaHUE.

CTpyKTypa U3JI0’)KE€HHs MaTeprana KOHTPOJIbHON pabOThl CTYEHTa JIOJKHA BKIIIOYATh: BBEACHNUE;
OCHOBHYIO 4acTh; 3aKifoueHre. Bo BBeleHHH aBTOp paObOTH pacKphIBaeT 3HAYCHHE U HEOOXOAUMOCTh
paccMOTpeHHs MPOo0JieMbl, 0OOCHOBBIBAET €€ aKTYaJlbHOCTb, ONpPENENsIeT 1ellb BHIMOJIHEHHS JTaHHOTO
3amanud. [Ipu packpbITHH TeMBI HEOOXOIMMO TTOKa3aTh YMEHUE paboTaTh ¢ INTepaTypoil, CpaBHUBATH,
aHaJIM3UpPOBaTh U 00001IaTh UCXOHbIE JaHHbIe. OTHOBPEMEHHO TPEeOYeTCsl OCBETUTh TEOPETHUECKUE
MIOJIOKEHHSI, TPOAHAIM3UPOBATh HOPMATHBHO-TIPABOBYIO 0a3y, MpPUBJIEYh MaTepUalbl MPAKTUKH. B
3aKJIIOYEHUU TPUBOJUTCS KpaTKoe 0000IIeHHne CcoJepKaHWus OCHOBHOM YacTH, MOJBOJSATCS HTOTH
MPOJIeTTaHHOM paOOThI, JEIAOTCS KPATKHUE OOIINE BBIBOIBI.

OTBeThI Ha BOIIPOCHI JOJDKHBI OBITH 000CHOBAHBI CCHUIKAMU HA JIUTEPATYpPHbIE HCTOUHUKH.
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Kontponbnas padora opopmisiercs B coorBercTBuu ¢ TpedboBanusmu ['OCT Ha ogHO# cTOpOoHE
mucta Qopmara A4 ¢ COOTBETCTBYIOIIMM 00pa3oM O(GOPMIICHHBIM THUTYJIBHBIM JIUCTOM, TI/Ie
YKa3bIBaeTCsl TAaK’K€ HOMEp BapuaHTa W HoMmep wmudpa 3a4eTHON KHIKKU. Vcmonb3yercs mpudrt
«Times New Romany pazmepom Ne 14. THTepBan moayTOPHBIIA.

[Tons cTpaHuIbl JOJKHBI UMETh CIEAYIOLIME pa3Mepsl: JieBoe — 30 MM, mipaBoe — 15 MM, BepxHee
1 HIKHEee — 20 M.

Crpanuipl HyMepyroTcsl apaOCKUMU HUPpaMu ¢ COOJIIOIEHHEM CKBO3HOM HyMepaluu MO BCEMY
TekcTy. HoMep cTpaHuIlsl MpoCTaBIsSeTCs B IICHTPE HUKHEH YacTH Jiucta 6e3 Toukd. TUTYIbHBIN JIHCT
BKJIIOUAETCS B OOIIYI0 HyMepaluio 0e3 IpOCTaBICHUs Ha HEM HOMEpPa CTPaHHUIIBI.

TpynoeMKkocTb paboT 1o cOOpy MaTepualia i HAMUCAHUIO KOHTPOJIbHOM paboTHI cocTaBiser 15 yac.

7.2. TemaTuKa KOHTPOJIBHBIX Pa0OT.

1. OcHoBHbIE (aKTOPBI, OIPELIAIONINE TOTPEOUTETHCKOE TOBEICHHE.

2. Crparerus (opMUPOBAHHUS JIOSUIBHOCTH M YIEP’KaHUS KIIMEHTA B TIPOIIECCE MPOIAK.

3. Monenb npuHATHS TOTPEOUTENBCKOTO PEIICHHUS.

4. JInyHOCTH U MOBE/IeHNE TOTpeOuTeNnei. BiausHue nHAMBUyaIbHBIX PAa3IMuni Ha
MOTPEOUTENHCKOE MOBEICHHE.

S. BnusiHue ctuiis xKU3HU HAa IOTPEOUTENBCKOE TIOBEICHUE.

6. XapakTepucTuKa MOTPEOUTENHCKUX LIEHHOCTEH U yCTaHOBOK.

7. BnusiHue BHemHeN cpe/ibl Ha NOTPEOUTENBCKOE MOBEACHHE: KYIbTYypa, STHUYECKas
MIPUHAJIEKHOCTD, COLIMAJIbHBIN KJIAcC.

8. Bnmsiane pedepeHTHBIX TPy Ha TOTPEOUTENBCKOE MTOBEICHHE.

9. dopmupoBaHue NOTPEOUTEINHCKOTO MHEHUS U U3MEHEHHE €TO0.

10. Tunonorus kaueHToB: OCOOEHHOCTH MPOJIAXK C YUYETOM THIIA MOKYIATENs U MPOJIaBIia.

8. OueHka pe3yJibTaTOB 0CBOEHUSI TUCHUTLINHBI

8.1. Kputepun olieHMBaHUS CTETICHH ITOJIHOTHI M KAY€CTBA OCBOCHHS KOMITETEHIIUI B COOTBETCTBHU
C MJIAaHUPYEMBIMU pe3yJibTaTaMu 00y4deHus npuBezeHsl B [Ipunoxenun 1.

8.2. PeiiTnHTOBas CHCTeMa OIICHWBAaHUS CTETIEHU IMOJHOTHI M Ka4eCTBA OCBOCHHS KOMIIETEHIIHIA
o0yyaromuxcs 3a04Hoi (popMbl 00yUeHHs IpecTaBiIeHa B Tadnuue 8.1.

Tabnuna 8.1
Nen/n | Bujsl MeponpusTHii B pAMKaxX TeKyIero KOHTpons | KonuuecTtBo 6amnon
1 Texymas arrecranus
1 TecTupoBanue 10
2 PaboTa Ha 3aHATHM U BBIIOJIHEHUE MPAKTHUECKUX 20
3aJJaHAN
NTOI'O 3a nepByr0 TEKYUIYIO aTTECTALUIO 30

2 TeKylas arTecTalus

1 TectupoBanue 5

5 PaboTa Ha 3aHATHM U BBIIIOJIHEHUE MPAKTHUECKUX o5
3aJJaHAN

NTOI'O 3a BTOpYyIO TEKYIYIO aTTECTALIUIO 30

3 TCKYyIIasaA aTTCCTAallHuA

1 TectupoBanue 5

2 Pa60TavHa 3aHSTHH U BBITOJHEHUE IPAKTUICCKUX 35
3aJaHui’

NTOTI'O 3a TpeThIO TEKYITYIO aTTECTAIHIO 40
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BCEI'O 100

8.3. PeifTuHroBas cucreMa OIICHUBAHHSI CTETICHU TOJHOTHI M KAY€CTBa OCBOCHHSI KOMITETCHITUH
oOy4Jaronuxcs 3a09HoN (hOpMbI 00yUEHUS MpeACcTaBiIcHa B Tabauie 8.2.

Tabnuna 8.2
Ne n/mt Buzasl MeponpuATHii B paMKax TEKYIEro KOHTPOJIS KonmgectBo 6aiioB
1 TecTupoBanue 20
2 PaboTa Ha 3aHATHH U BBIIIOJIHEHUE MPAKTHYECKUX 80
3alaHui
BCEI'O 100

9. VYuedHo-MeToauueckoe u HHGPOPMALMOHHOE 00ecnedeHne TUCITUTITHHBI

9.1. Ilepeuenpb pekoMeHTyeMOH JIuTeparypbl npeactanieH B [Ipunoxennu 2.

9.2. CoBpemeHHBIE MTpodecCHOHANbHBIC Oa3bl TAHHBIX U HH()OPMAIMOHHBIC CITPABOYHBIE CUCTEMBI:
- OBC «M3parenncTBa JlaHby;

- OBC «25eKTpOHHOI0 U3JaTEIbCTBA IOPAﬁT»;

- CobctBennas nosHotekcroras 6aza (I16/1) BUK TY;

- Hayunas snexkrponnas 6ubnauoreka «eLIBRARY.RUy;

- OBC «IPRbooksy;

- Hayuno-texnuueckas oubauoreka ®I'bOY BO PI'Y nedtu u raza umenu .M. I'yOkuHna;
- Hayuno-texuuueckas oubimorexka ®I'6OY BIIO YIHTY (r. Ya);

- Hayuno-texuuueckas oubnuorexka ®I'b6OY BIIO VI'TY (r. YxTa);
- OBC «IIpocnekTy;

- ObC «KoHCYIBTaHT CTYyEHT.

9.3. JluneHsnoHHOE W CBOOOJHO pacHpoCTpaHsAEeMOe MpOorpaMMHOE oOOecriedeHne, B T.4.
OTEYECTBEHHOT'O ITPOU3BOJICTBA!

1. Microsoft Office Professional Plus;
2. Windows 8

10. MartepuajbHO-TEXHUYECKOE ofecnedeHue JUCHUILINHBI

[Tomemienuss ans OpoBEAEHHMS BCEX BUIOB pabOThl, MPETYCMOTPEHHBIX Y4YEOHBIM IJIAHOM,
YKOMIUIEKTOBaHbI HEOOXOJUMBIM 000PYI0BaHHEM U TEXHUUYECKUMH CPEICTBAMU O0yUECHHUS.

Tabmuua 10.1

OobecneueHHOCTh MaTePHAIbLHO-TeXHUYeCKHUX ycaoBuil peasuzanuu OIIOITI BO
Ne HaumeHoBaHue yuaeOHbBIX HanmeHoBaHne OMEMIEHHI IS Anpec (MeCcTOMOIOKEHNE) TOMEIICHUH 15t
/0 | mpeaMeToB, KypcoB, TUCIUIUINH, MPOBEICHHS BCEX BUJIOB YUEOHOI MPOBEICHHS BCEX BHUJIOB YUeOHOM
MPAKTUKHU, HHBIX BUIOB YUeOHOMH JIESITeJIbHOCTH, MPELyCMOTPEHHOM JIESTeIBHOCTH, MPELyCMOTPEHHOM
JCATCIIbHOCTH, HpeﬂyCMOTpeHHBIX y‘{e6HBIM IJIaHOM, B TOM YHUCJIC qu6HbIM IIJIAaHOM
y4eOHBIM TIIAHOM MOMEIICHUS JIJIT CAMOCTOSITSIILHON
00pa3oBaTeabHON MPOTPAMMBI paboThI, C yKa3aHUEM MEPEUHS
OCHOBHOTO 000pyIOBaHHMs, Y4eOHO-
HATJISAHBIX TOCOOHIA
1 CepBucogorus JIeKIIMOHHBIE 3aHITHUA:

12




VYuebHas ayauropus s npoBeaeHus |625001, TromeHckas 001acThb,
3aHATHI JIEKIIUOHHOT'O tuna;|r. TroMeHsb, yi1. MenbHukaiite, 1. 70
TPYNNOBBIX U HUHIAUBUAYATbHBIX
KOHCYJIbTAllH; TEKYIIEro KOHTPOJIS U
MIPOMEKYTOUHOM aTTecTalu,
OCHaIIEHHOCTE!

YuebHass MeOenb: CTONBL, CTYIIBA,
JIOCKa ayAUTOpPHAsL.

KoMmmplorep B KOMIUIEKTE, MPOEKTOP,
MIPOEKIIMOHHBIN 3KpaH.

IIpakTHyeckue 3aHATHS:
VYuebHas ayauropus s npoBeaeHus [625001, TromeHckas 001acThb,
3aHATHH CEMHUHAPCKOT0 tuna|r. TroMmeHs, yia. MensHukaiire, 1. 70
(mpakTUyeCcKue 3aHTH); TPYMIOBBIX
U UHIUBUAYAJIbHBIX KOHCYJIbTAIIMIA;
TEKYILETOo KOHTPOJIA u
MIPOMEKYTOUYHOH aTTecTalu,
OcHalEeHHOCTh: YueOHass MeOenb:
CTOJIBL, CTYJIbsI, TOCKA ayJUTOPHAsL.
KoMmbrlorep B KOMIUIEKTE, MPOEKTOP,
MPOEKIIMOHHBIN SKpaH.

11. Metoanyeckue ykazanus no opranuzanuu CPC

11.1. Meroauyeckue yka3aHus MO MOJATOTOBKE K MPAKTUYECKUM 3aHITHSIM.

Baxxnoit popmoii camocTosITensHOM paboThl CTYJEHTA SIBIISETCS CUCTEMAaTUYeCcKas U IJIaHOMEepHast
MOATOTOBKA K MPAKTHUYECKOMY 3aHATHIO. [locie NeKiuu CTyIeHT TOJDKEH MO3HAKOMUTHCS C TIJIAaHOM
MPAKTUYECKUX 3aHSATHUM M CIHCKOM OOs3aTENbHON W JOMOJHUTENBHONW JHUTEpaTyphl, KOTOPYIO
HEOOXOMMO TPOUYUTATh, U3YUYUTh M 3aKOHCIEKTUPOBATh. PazbsICHEHHE IO BOIPOCAM HOBOW TEMBI
CTYJIEHTHI MOJIYYalOT Y MPENOAaBaTelis B KOHIE MPEIbLAYIIEro MPaKTUUECKOTO 3aHATHS.

[lonroroBka K MPaKkTUYECKOMY 3aHATHIO TpeOyeT, NpeXAe BCEro, YTEHHUs] PEKOMEHIYEeMBIX
HCTOYHHUKOB M MOHOTpauueckux padoT. BakHbIM 3TamoM B CaMOCTOSITEIBbHOW paboTe CTyJaeHTa
SBJIIETCS TIOBTOPEHHE MaTepuajga MO KOHCHEeKTy Jiekuuu. OnHa M3 TJIABHBIX COCTaBJISIOIIMX
BHEAyJAUTOPHOM MOJArOTOBKM — pabora ¢ kHMrod. OHa mpeanosiaraeT: BHUMAaTEIbHOE MPOYTEHHE,
KPUTHYECKOE OCMBICIEHUE COJIEp)KaHUs, 000CHOBaHME COOCTBEHHOM MO3MIMHM MO JUCKYCCHOHHBIM
MOMEHTaM, OCTAaHOBKHM MHTEPECYIOLINX BOMPOCOB, KOTOPBIE MOT'YT CTaTh MPEAMETOM OOCYKACHHUS Ha
MIPaKTUYECKOM 3aHSATHH.

B Hauane mnpakTHYECKOro 3aHATHA JOJDKEH NPUCYTCTBOBATH OPraHU3aIl[MOHHBIA MOMEHT H
BCTyNUTEIbHAS YacTh. llpermojaBaTens MPOM3HOCUT KPATKYH BCTYNHUTEIBHYIO pe€dYb, TJe
(hopMyIUpPYIOTCS OCHOBHBIE BOTIPOCHI M MMPOOJIEMBI, CIIOCOOBI UX PEUISHHS B IMpoIiecce padoTh.

[IpakTuueckue 3aHATHS SBIAIOTCS OAHOM M3 BaXKHEMIIUX (QopM OOy4YeHHs] CTYAEHTOB: OHHU
MO3BOJISIIOT ~ CTYJACHTAM 3aKpenuTb, YIIyOUTh W KOHKPETH3MPOBATH 3HAHUSA 10 TMPEAMETY,
MOJATOTOBUTHCS K HAyYHO-MCCIIEI0BATEIbCKON NesTeIbHOCTH. B mporecce paboThl Ha MPaKkTHYECKUX
3aHATUAX OOYUAIOMIMKCS JOJKEH COBEPIICHCTBOBATh YMEHHS W HABBIKM CaMOCTOSATEIBHOTO aHajM3a
MCTOYHUKOB M HAYYHOH JINTEPATYpPhl, YTO HEOOXOIMMO ISl HAYYHO-UCCIIEJOBATEIbCKON pabOTHI.

Y CBOGHHEBIN MaTcpurall HCOGXOI{I/IMO HAaYYUTHCA NPUMCHATH IIPU PCILICHUHU ITPAKTUYCCKUX 3ada4.

VYcnenrHoMy  OCYIIECTBICHUIO BHEAYAUTOPHOM CaMOCTOATENBHONW padOTHl  CIIOCOOCTBYIOT
tectupoBaHus. OHH 00€CTIeYNBAIOT HETMIOCPEICTBEHHYIO CBSI3b MEX]Yy CTYACHTOM M IpernoaBaTesieM
(To HUM MpenoaaBaTeNb CYAUT O TPYAHOCTSAX, BOZHUKAIOIINX Y CTYICHTOB B X0/1¢ Y4eOHOT0 mpoiiecca,
O CTENEHH YCBOCHMS MpPEAMETa, O MOMOIIM, KaKyl0 HaJ0 yKa3aTb, YTOOBl YCTpaHHUTb NpoOenbl B
3HAHUSAX); OHU UCTIOJIB3YIOTCS JJISl OCYILIECTBICHHS KOHTPOJIBHBIX (YHKITHIA.

13



B xome moAroTOBKM K MPaKTHYECKUM 3aHATUSAM Ipearonaraercs padora B MajbIX IpyIIax C
UCIIOJIb30BaHUEM (DYHKIIMOHAJIA TUIATPOPMBI JJIsl COBMECTHOTO HcIoib3oBanust Miro. Jlist aToro mocie
NEepBOr0 3aHATHS MO JTAHHOW AMCIMIUIMHE TPEIIOJIaracTcs 3HAKOMCTBO C (YHKIIMOHAJIOM JaHHOM
1aT(HOPMBI.

11.2. Meroauueckue yka3aHus 10 OpraHU3aluu CaMOCTOATEIbHOU PadOThI.

CamocrodrenbHas padoTa sIBI€TCSI OJHON U3 BaKHEHIIUX (GOpM M3ydeHHUs JIIOOOH JUCLUIUIMHBL
Ona 103BOJISIET CHCTEMATU3UPOBATh U YIIIYOUTh TEOPETUUYECKHIE 3HAHUS, 3aKPEIUTh YMEHHS U HaBBIKH,
CIIOCOOCTBYET Pa3BUTHUIO YMEHHUH I0Jb30BATHCS HAYYHOM M yueOHO-METOAMYECKOH JIUTEpaTypo.
ITo3HaBaTenbHAas EATENBHOCTD B IIPOIIECCE CAMOCTOSITENBHON PabOThI TPEOYET OT CTYAEHTa BBICOKOTO
YPOBHSI aKTUBHOCTU M CAMOOPIaHU30BaHHOCTH.

B yueOGHOM mporecce BBIIENSAIOT JBa BHAA CAaMOCTOSTENbHOW pabOThL: ayIuTOpHas u
BHEAyJUTOpPHA.

AYIII/ITOpHaﬂ CaMOCTOATCIIbHaA pa60Ta IO JUCHHMIIIIMHE BBIMTOJIHACTCA Ha y‘Ie6HI)IX 3aHATUAX I10J
HEMMOCPCACTBCHHBIM PYKOBOJACTBOM IIPCIIOAABATCIIA U 11O €T0 3aJlaHHIO.

BreaynutopHass camocTosiTenbHas paboTa  CTYACHTOB IPENCTAaBISIET COOOH  JIOTHYECKOe
MPOJOJKEHHE AayAUTOPHBIX 3aHATUH. 3arpaThl BpPEMEHUM HaA BBIIOJHEHHE JTOH  paboThI
perIaMeHTHPYIOTC pabo4YnM y4eOHBIM TUTaHOM. PexuM paboThl BBIOMpaeT cam OOydarouuiics B
3aBHUCHUMOCTH OT CBOMX CIIOCOOHOCTEH U KOHKPETHBIX YCIOBHUH.

CamocrosiTenbHast padoTa MOKET OCYLIECTBIIATHCS MHAWBUIYaJIbHO WM IPYNIAMU CTYAECHTOB B
3aBHCUMOCTH OT LIeJIH, 00beMa, KOHKPETHONW TEMAaTUKU CaMOCTOSITEIbHOM pad0Thl, yPOBHS CI0KHOCTH,
YpOBHSL YMEHUH CTylneHTOB. YacTb caMOCTOATENbHOW paboThl MPEANoJiaraeT MCIOJIb30BaHHUE
¢byHkunonana nporpamMmsr X-mind.

CaMmocrosiTenbHast paboTa BKJIOYaeT B ceOsl paboOTy € KOHCHEKTOM JIEKUUH, HM3y4yeHHE U
KOHCIIEKTUPOBAaHHE  pPEKOMEHJyeMOW  JuTepaTypbl,  CTaTeif, IOATOTOBKAa  MYJIbTHUMEAHA-
COOOIICHUI/IOKIAI0B, TECTUPOBAHUE, IMOJATOTOBKA K JENIOBBIM WrpaM, IPOCKTHPOBAHUE W
MOJICJIMPOBAaHNE pa3HBIX BHUJOB M KOMIIOHEHTOB MNPO(ECCHOHANBHOM JeATeNbHOCTH, Hay4YHO-
HCCIIEI0BATENbCKYIO paboTy | JIp.

KoHTponb  pe3ynbTaToB BHEAYJUTOPHOM CaMOCTOSTEIbHOHM pabOThl  CTYJEHTOB MOXET
OCYILECTBISITBCS B IIpeleiax BpEMEHH, OTBEACHHOIO Ha oOs3aTenbHble yueOHbIE 3aHATHUS T10
JUCLUIUIMHE W BHEAYIUTOPHYIO CAMOCTOSITENIbHYIO paboTy CTYJAEHTOB MO JUCLMIIMHE, MOXKET
MIPOXOJIUTh B MUCbMEHHOH, YCTHON WJIM CMEIIaHHOHN (opMe.

PaGota Ha neKuMu — 3TO CIIOXKHBIN MpoIecC, KOTOPBIM BKIIOYAeT B ceOsl TaKUe DIIEMEHThI Kak
CITyIIaHue, OCMBICIIEHHE B, COOCTBEHHO, KOHCTIEKTUpOBaHUE. /{7151 TOTO, YTOOKI JICKITHS BHITIOTHUIIA CBOE
Ha3Ha4Y€HHE, BAXKHO MOATOTOBUTHLCS K HEM U €€ 3aliCH €llle 0 MPUX0/1a MPEnoaaBaTelis B ayIMTOPHIO,
MMOCKOJIBKY B TIEPBBIE MUHYTHI JICKITUN OOBSABISAETCS TeMa JISKITUHU, (OPMYITUPYETCS €€ OCHOBHAS 11€Th.
be3 sroro nanpHeliliee BOCHPUATHUE JIEKIUU CTAHOBHUTCS CJIOKHBIM. BakHO HayuyuThCs CllyliaTh
MpETNoaBaTesisi BO BpeMs JICKIHMH. 3/1€Ch HE CIeAYyeT MyTaTh TAKWE MOHATHS KaK CJIBIIIATh U CIYIIATh.
Crnyianue JeKIHUU COCTOUT M3 HECKOJBKHUX 3TANOB, HAUMHAS OT CJbIIIAHUs (MIEpBbIM 1Iar B mpolecce
OCMBICTIEHHOTO CITYIIIaHUsI) ¥ 3aKaHIMBasl OI[EHKON CKa3aHHOTO.

YroObl mporecc ciaymaHus crain 0onee 3PpPEeKTUBHBIM, HY)KHO Pa3JeNiaTh KaueCTBO OOLIEHMS C
JIEKTOPOM, HAYYUThCS TOAEPKUBATh HETIPEPHIBHOE BHUMAHUE K BhIcTynatoniemy. Jljis ontuMuzanuu
IIpolLecca CIyIaHus CIEIyeT:

1. HAYYHUTBHCA BBIACIIATH OCHOBHBLIC ITOJIOKCHHA. Henp3s moHSATE M 3aIIOMHUTH BCC, UTO T'OBOPUT
BBICTyHaIOIHHﬁ, OJHAKO MOXHO BBIACINTH OCHOBHBIC MOMCHTHI. I[JI}I 9TOro HCOGXOIII/IMO 06paH_IaTI>
BHUMAaHHUEC Ha BBOAHBIC CJIOBaA, CJIOBOCOYCTAHUS, (bpa?:I)I, KOTOPBIC HCIIOJIB3YIOTCA, KaK IIpaBUJIO, IJIA
nepexoaa K HOBbIM ITOJIOKCHHUAM, BbIBOAAM U 0606LL[€HI/IHM;

14



2. BO BpeMsl JIEKIIMH OCYIIECTBIISATh MOATAMHbBIN aHaIu3 U 000011eHue yeiplmanHoro. Heodxomumo
MIOCTOSIHHO aHAJM3UPOBATh U 0000IIaTh TOJIOKEHUs, pacKpbIBaeMbie B peun ropopsiiero. Crapasch
MPeJICTaBUTh MaTeprall 00OOIIEHHO, Mbl TOTOBUM HAEKHYIO 0a3zy JUisi S5KOHOMHOMW, CBEpHYTOIl €ro
3anucu. Jlenatp 3TO Jydnie BCEro mo 3TanaM, OPUEHTUPYACh HA MOMEHT JIOTMYECKOI'O 3aBEpILCHUS
OJTHOTO BoIpoca (MOJBOMNpOca, Te3nca U T.1.) U Iepexoia K APyromy;

3. TOTOBHOCTh CJIYIIaTb BBICTYIIJICHUC JICKTOpPA OO KOHIIA.
CJ'IYI_HaHI/Ie SABJSICTCSA JIUIIb OJHUM M3 3JIEMCHTOB XOPOHIETr0 YCBOCHU A JICKIIMOHHOI'O MaTepurasia.

[Torox wHpOpMamMu, KOTOPBIH coOOIIaeTcs BO BpeMs JIEKIUH HEOOXOIUMO (PUKCHPOBATH,
3allUCBhIBaTh — HAYYUTHCS BECTH KOHCIEKT JIEKIMH, rAe (GopMyaupoBaiuch Obl Hambosee BaXKHbIE
MOMEHTBI, OCHOBHBIE IIOJIOXKEHUS, U3J1araeMple JIEKTOpoM. [l BeeHUSI KOHCIIEKTa JIEKIUU CIEIyeT
UCIIOJIb30BaTh TETPab. BeneHre KOHCIEKTa Ha JINCTOYKAX HE PEKOMEHYETCs, IOCKOJIBKY OHHM HE TaK
yIOOHBI B HCIIOJIB30BAaHUM M 4acTo TepstoTcs. [Ipu odopmiileHMH KOHCHEKTa JIEKIUH HEOOXOIMMO
OCTaBJIAT MOJIA, [I€ CTYACHT MOXKET 3alucaTh CBOM COOCTBEHHBIE MBICIIH, BO3HUKAIOIINE ITapajuIeIbHO
C MBICIISIMHU, BBICKQ3aHHBIMH JIEKTOPOM, a TaKXe BONPOCHI, KOTOPbIE MOTYT BO3HHMKHYTh B IIPOLIECCE
CIIyLIaHMsl, YTOOBI MOJYYUTh HA HUX OTBETHI IIPH CaMOCTOATENbHOI MpopaboTKe MaTepuala JEKLuH,
IpU HU3YYEHUM PEKOMEHJI0BAHHOM JUTEpaTyphl WM HENOCPEICTBEHHO Yy IpernojaBaTelis B KOHLE
JIEKLUN.

CocTaBisis KOHCIICKT JICKIUH, CICAYCT OCTABJIATH 3HAYUTEILHBIN HHTEPpBATI MCKAY CTPOUKAMHU.
OTO0 CBA3aHO C TEM, YTO MHOI'Ja BOSHHUKACT H606XO,I[I/IMOCTB BIIMCAaTh B HepBOHaanBHBIﬁ TCKCT JICKIINU
OAHY WJIM HCCKOJIBKO CTPOYCK, MMCHOIINUX MNMPUHOUIIMAIBHOC 3HAYCHUC W ITOUYCPIIHYTBIX U3 APYTrHUX
HCTOYHMKOB. PaccrosiHue MCKAY CTPOKaMU H€O6XOI[I/IMO TAaKXKEC IJIA IIOAYCPKUBAHUA CJIOB WMJIM LECJIbIX
rpyii CJIoB (TaKOG MMOAYCPKUBAHUEC BLI3BIBACTCA H€O6XOI[I/IMOCTI)IO IMPUBJICYb BHUMAHUC K JAHHOMY
MCCTY B TCKCTC IIPpU ITIOBTOPHOM I-ITCHI/II/I). OOBIYHO NMOAYCPKUBAKOT OIIPCACIICHN A, BBIBOIbI.

['1aBHBIM OTIIMYKMEM KOHCIEKTA JIEKIHUH OT TEKCTa SIBISIETCA CBEpThIBaHHWE TeKcTa. [Ipn BeneHnn
KOHCIIEKTa YAAJISIOTCSA OTAEIbHBIE CIOBAa WJIM YacTH TEKCTa, KOTOPBIE HE BBIPAXKAIOT 3HAUUMYHO
nH(pOpPMaIIHIO, a pa3BEpHYThIE 000POTHI PEUU 3AMEHSIIOT O0JIe€ TAKOHUYHBIMH WIIH K€ CHHOHUMUYHBIMU
CIIOBOCOYETAHUSMHU. IIpM KOHCIIEKTUPOBAaHMM OCHOBHYIO MH(OpMaIUIO CleAyeT 3aluchiBaTh
0/Ipo0OHO, a JIONOJHUTENbHBIE U BCIIOMOTaTeIbHbIE CBEACHMS, IPUMEPHI — OUeHb KpaTko. OcoOeHHO
Ba)XKHbIE MOMEHTBHI JIEKLIUU, Ha KOTOpBIE ClIeAyeT 00paTUTh 0c000e BHHUMAHHUE JIEKTOp, KaK MpPaBUIIO,
YUTAET B 3aMEUICHHOM TEMIIE, YTO [TO3BOJISAET CIETIATh UX 3alMCh JOCIOBHOM. Takke BaKHO IMOJTHOCTHIO
0e3 BCAKMX HW3MEHEHMH BHOCHUTH B TETpaJb CXEMBbl, TaOJIUIbl, YEPTEXKU M T.Nl., €CIU OHH
MIpeIIoJIaratoTcs B JIeKUMH. JJi TOro, YT00bI COBMECTUTH MEXaHUUYECKYIO 3aIIUCh C MIOYTH JOCIOBHBIM
¢ukcupoBaHueM HanOoiee BaKHBIX TIIOJIOKEHUH, MOXHO MHCIOJb30BaTh CHCTEMBl YCIOBHBIX
COKpallleHHI1. B mepByro ouepenb COKpAIArOTCs JIIMHHBIE CII0BA U T€, YTO MOBTOPSIOTCS B PEYH JIEKTOPA
yaire Bcero. [Ipu aToM camMo cokpalieHHe JOIKHO OBITh 10 BO3MOKHOCTH KPATKHUM.
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Kon Kon, Kon u
KOMII | HauMeHOBa HauMEHOBaHME Kpurepuu oneHUBaHUS Pe3yIbTaTOB O0yUCHHS
e- Hue UK pe3ynbTara
TEHIT 00y4YeHUs 110
4 1-2 3 4 5
nn JUCILIUITIIINHEC
VK-5.2. 3HaTh:
[Tonumaer u | 32.1.
BocnpuHuM | OcobeHHoCTH
. MOHCTPHUPYET MOHCTPHPYET
aeT B3aMOJEUCTBUSA | He 3Haer Hlemonctpupye JlemoHCTpHpYyeT HemorcTprpye
0COOEHHOCTH 3HAHUC OTACIBHBIX JIOCTATOYHBIC 3HAHUS HCHCPITRIBAFOMIIE
pa3Hoo6pa3 ¢ KOMIeramit H B3aMMOJICHCTBUS C ocobennocteii 0ocobeHHoCTeH SHAHMA
Hnue KIIMCHTaMU, A B3aMMOJIEHCTBHUS C o ocobeHHoCTER
6 KoJLIeraMu 1 KOJUIEraMU | B3ANMONCHCTEIA ¢ B3aUMOJICHCTBHS C
ODIECTBA B | HIPHHATCIHKAII KIMCHTAMH, KJIIHEHTaMH KOILICTaMI 1 KOJUIEraMy |
COIIMAJILHO- MU Pa3HBIM | npuHaUISKAILUMU ’ KJIMEHTaMHU,
ABHBIM MPUHAUISKAIIMHI S —— KJINEHTAMH,
HCTOPHYECK | HAIlMOHAJIBHBIM pa - pA3HBIM 1;’3 UTeKat TpHHA/UISKAIIMH
oM, KYyJIbTypaM. HAIHOHATEHBIM HallMOHAJIBHBIM PA3HbIM pa3HbIM
KyJbTypam; He YIBTVDAM: HaIlMOHAJIbHBIM HALHOHABHBIM
STHYCCKOM 32.2 BJIAJICET 3HAHUSAMH O 0¥ enzflmx’ KYJbTypaM; VIBTYDAM:
)44 MexaHu3MBbI MeXaHu3Max e MEXaHU3MOB YIBTYPAM,
VK- S MEXaHH3MOB B — MEXaHU3MOB
5 (bHHOCO(bCK TOUCPARTIA B3anfaoomomennﬁ TOTICPAHTHBIX BSaI/If/IOOTHOI_HeHI/[ﬁ TOTICPAHTHBIX
OM B3aNMMOOTHOIIICH B3aMMOOTHOIIICHUH B3aWMOOTHOIIICHU I
. C KOJUIEraMu 1 © KOICLAMI 1 C KOJIIETaM# 1 ¢ KOJUIETaMHI 1
KOHTEKCTax. | Mil C KOJICTaMHU | wyueqravu, ¢ Komnera KIHEHTAME, ¢ o
U KIIMEHTAMH, | crocobax ’ c1rocoboB ’
OTJICITIBHBIX CIIOCO0ax Croco0oB
CIIOCOOBI HUBEJIMPOBaHUA HHUBEIUPOBAHUS
HeraTHBHOIO HUBEITHPOBAHUS HerATHBHOIO HUBEITUPOBAHHS
HHUBCJIMPOBAHUA HEraTUBHOI'O HEraTUBHOI'O
BIAHAA BITUSTHHSE BITHAHIA BITUSTHHS
HETATHBHOTO TOCHE/ICTBHI TOCIEICTBUMN TIOCHIEACTBHI TOCTEICTBUM
BJIMSIHUA 0O0IIEMHPOBBIX A 00IIEMHPOBBIX A
i MOJIUTHYECKUX obuiemMnpoBLIX MOJIUTHYECKUX obemupoBLIX
MOCICACTBUA S MOJMTHYECKUX DOLECCOB MOJUTHYECKUX
06H_[eMI/IpOBBIX pon ’ MPOIIECCOB. port ’ TIPOLIECCOB
TIOJIUTUYCCKUX
MIPOIIECCOB.
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Kon
KOMII

TEHIT
3158

Kon, Kon u
HauMEHOBa HauMCHOBaHUE Kpurtepuu onieHUBaHUS PE3yIbTaTOB O0yUCHHS
nue NJIK pe3yabpTaTa
00yUYeHHUs 110
Y 1-2 3 4 5
JTUCLUTIIINHE
YMeTs:
V¥2.1. yauTsIBaTh
COLIMOKYJIbTYPH
bI€ OCOOEHHOCTH, X B
He ymeer yuanTbiBath | YMeeT yuuThIBaTh OPOIIO yMECT COBCPIICHCTEC
KaK  KJIHCHTOB, YYHUTHIBATH yMeeT YYHTBIBATH
COLIMOKYJIbTYPHBIE COLIMOKYJIbTYPHBIE
TaK 1 KOJIJIET IIPpU COLIMOKYJIbTYPHbIE COLMOKYJIbTYPHbBIE

OopraHmzanuu H"

0COOEHHOCTH, KaK
KJINEHTOB, TaK ¥

0CO0EHHOCTH, KaK
KJINEHTOB, TaK U

0COOEHHOCTH, KaK
KJIHEHTOB, TaK U

0COOEHHOCTH, KaK
KJIHEHTOB, TaK 1

KOJUIET TIPH KOJUIET TIPH
JOSA— 0 raﬂma[]).mu u 0 raﬂmal:.mn u KoiuIer pi KojuIer tpu
060-]'13171{1’“33}11/15I P P OpraHu3aluy u OpraHU3aLuy 1
OCYIIECTBIEHHI OCYIIECTBIEHUI
KIIMCHTOB. OCYLIECTBJICHUN OCYIIIECTBIICHUHA
00CITyKUBaHUs 00CITyKUBaHUs
V2.2 00CITy)KUBaHUS 00CITyKMBaHUs
L KJIHEHTOB; HE MOXKET | KJIHMEHTOB; MOXKET
KJIHEHTOB; MOYKET KIIMEHTOB; MOKET
TOJ‘IepaHTHO TOJICPAHTHO TOJICPAHTHO
A B3aHMOJIENCTBOBATH B3aMMOJIEHCTBOBATH TOICPAHTHO TOJCPAHTHO
B3aUMOJCUCTBOB B3aUMOJIEHCTBOBATH B3aMMO/IEHiCTBOBATh
C KOJUIEraMu 1 C KOJUIEraMH 1
aTb C KOJUICraMu C KOJIJIeTaMH U C KoJuieraMu u
KIIMEHTAMH, KIIMEHTAMH, HCHTAMI ————
u KIIMCHTAMH, | pupenupoBath HHBEJIMPOBAThH ’ ’
HHBEIIHPOBATH HUBEIUPOBATH
HUBEJIMPOBATH HETaTUBHOE BJIMAHHUE | HEraTMBHOE BIUSHUE
Jr——— Jr——— HEraTHBHOE BIMAHUE | HEraTHBHOE BIHMSHUE
HEraTUBHOC 00LEMUPOBBIX 0OLEMHPOBBIX
MOJMTHYECKUX MOJMTHYECKUX
BIIUSIHUE MOJIUTHYECKUX MOJUTHYECKUX
Tpoueccos Ha Tpoueccos Ha MIPOLIECCOB HA TPOIIECCOB Ha
O0IIEMHPOBBIX B3aUMOOTHOLIECHUS B3aMMOOTHOILEHUS port P
o . B3aUMOOTHOLICHHS B3aHMOOTHOIIECHHUS
IOJIUTUYCCKUX JI0Jeu JI0JIeH . .
el JIHOJ1eH
IMpo1EeCCcCoB Ha
B3aUMOOTHOILICH
Usl JIFOJIH.
Brnanets:
B2.1. HaBbIKamu
TOJICPAHTHOTO
OOIIICHHS C
He Bnaneer Xopoo BrajgeeT B coBepiiencTse
MPEICTABUTEIISIM Buameer HaBbIKaMu
HaBBIKaMU HaBBIKAMHA BJIajIeeT HaBBIKAMU
U A3JIYHBIX TOJIEPAHTHOTO
p TOJIEPAHTHOTO obmenus ¢ TOJIEPAHTHOTO TOJIEPAHTHOTO
KYJIBTYp MpU | obmeHus ¢ o0IIeHHS ¢ o01IeHuS ¢
MPEICTaBUTENSAMHA TIPEICTABHTCIAMI [PEICTaBUTEISIMA [IPEICTABUTEISIMA
OCYyIIECCTBICHUUN P Pa3IHYHBIX KYJIbTYP
Pa3IHYHBIX KyJIBTYP Pa3IUYHbIX KYIbTYD PasIHYHBIX KYJIbTYP
00CITy)KUBaHUS IIpH OCYILECTBIICHUN
TIPH OCYIIECTBICHHH | @ [IPH OCYIIECTBICHUH | TIPH OCYIIECTBICHUH
KJIMCHTOB 00CITy>KUBaHUS Y . | obcmyxuBanus 06CITyKHBaHHA
. | KIMEHTOB KOMITAHWH; .
KOMIIaHUH KIWEHTOB KOMITAaHWUH,; KJIACHTOB KOMITIAaHUH, KJIMEHTOB KOMITaHHHU,
a TaKKe HaBBIKAMH @ TAIOKC HaBbIKaMH a TaKKe HABBIKAMHU a TaKk)Ke HaBBIKAMU
B2.2 nHaBbikamu yperyauposatus
YpErynupoBaHus YPEryIHpOBaHHsI YPEryIIHpOBaHUSI
YperynupoBaHus KOH(JIUKTOB C
KOH(JIIMKTOB C crom KOH(IMKTOB C KOH(IMKTOB C
KOHQIHUKTOB  C | yuerom e y4eToM y4eToM
MEXKYIIBTYPHBIX
YYETOM MEXKYIIBTYPHBIX pasmamii MEXKYIIBTYPHBIX MEXKYIIBTYPHBIX
A3MUIUI g A3ITAIHI A3MUIHIA
MEXKYJIbTYPHBIX | P > BO3HHKAIONIYX TIPU p > p >
o BO3HHKAIOIIUX [PH BO3HUKAIOLIUX [PH BO3HHKAIOIIUX [IPH
pa3auymu, 00CITy)KHBaHUH
00CITy)KMBaHUI CIHEHTOR o0CITy)KMBaHUI 00CITy)KHBaHHUH
BO3HHMKAIOMMUX KJIHEHTOB KIMEHTOB KJINEHTOB
npu
00CITy)KUBaHUH
KIIMEHTOB
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Kon Kon, Konu
KOMIT | HaNMEHOBa | HaWMEHOBAaHUE Kpurepun onileHnBaHus pe3yabTaTOB 00yUeHUs
e- nHue U1K pe3yabTaTa
TEHI o0y4eHust 1o
1-2 3 4 5
un JVCIUIUINHE
OIIK-4.1. JemoHcTpHupyeT
HemoHcTpHupyet HemoncTpupyet
IIpoBoaut 3HaTh: JIOCTaTOYHBIC
He 3naer 3HaHHE HCUEPIIBIBAIOIIH
Mapketuaro | 33. 3HaHUA
OCHOBHBIE OCHOBHBIE € 3HaHUA
BbIE CoBpeMeHHBIE OCHOBHBIE
TEHJICHIIUH B TCHICHIINH B OCHOBHBIC
UCCIENIOBaH | TEHACHLUH TEHICHLIUH B
pa3BuTHH Cheprl | pa3BUTHH CHEpHI TEH/ICHINH B
us pa3BuTHA chepsl pa3BUTHH CepHI
YCIYT ¥ UX YCIYT ¥ UX pa3BUTHH CHEPBI
CepBUCHOTO | ycIyr H  HX YCIIYT U UX
BJIMSIHUE Ha BIIHMSIHUE Ha YCIYT ¥ UX
pBIHKa, BIIMSTHHE Ha BIIMSIHHE Ha
HU3MEHEHHE HU3MEHEHHE BIIMSTHHE Ha
NOTpeOuTEN | M3MEHEHHE N3MEHEHHE
N MOTPEOUTENBCKH | TIOTPEOUTENLCKH U3MCHEHHE
e, MOTPEOUTETBCKU . .. | moTpedbuTenbcKH
.. | X mpenmouTeHuit | X NpennoOYTeHUH . | TIOTPEOHUTENBCKH
KOHKYPEHTO | X NpPEeANOYTEeHH X IpeANoYTEeHUN .
U CTIOCOOBI U CIIOCOOBI X MPEeNOYTEHUI
B u CTIIOCOOBI U CTIOCOOBI
BEACHUS BEACHUS 1 CIIOCOOBI
BE/ICHUSA N . BEICHUSA
. KOHKYPEHTHOH KOHKYPEHTHOH . BEICHUS
KOHKYPCHTHOH . KOHKYPCHTHOH .
OOpEOH; O0OpBOHL; KOHKYpPEHTHOM
OOpBOBL 9103
CTHOCOOBI CTIOCOOBI O0OpBOHL;
34.  Cmoco0sl CrocoO0BI
UCTIONIB30BAHMSA | MCIOJIb30BAHUS CIIOCOOBI
MCTIONIb30BaHMS HCTIONIb30BaHUS
Yandex Yandex HCTIOIb30BaAHHUS
Yandex Yandex
Wordstat mst Wordstat st Yandex
Wordstat st Wordstat s
aHaM3a aHajM3a Wordstat amst
aHaM3a aHam3a
WHIUBHUIYAIbHBl | UHAWBUIYaJIbHBI aHajM3a
VHIMBHyaJIbHBI . .. | MHAMBUIyaNbHBI
., | X mpenmouTeHuit | X MpennovYTeHUH . | MHAMBUAYaJIbHBI
X TpennouYTeHUH X IpeANOYTEeHUN .
KJIMEHTOB KIIMEHTOB X MPEATNOYTEHUH
KJIMEHTOB KJIMEHTOB
CEPBHCHBIX CEPBHCHBIX KIIHEHTOB
CEpPBHUCHBIX N . CEPBHUCHBIX
. OpraHM3aINi, a | OpraHU3aLNi, a . CEPBHCHBIX
OpraHM3anui, a OpraHM3aIyi, a .
TaKKe JUIs TaKKe JUIs OpraHM3aIvi, a
TaKKe ULt TaKOKe JUIs
HCCIIeIOBAHMS HCCIIEIOBAHMS TaKKe JUIs
OIIK HCCIEeOOBAHMUSI HCCIIeJOBaHUI
pBIHKA B IIEJIOM | PBIHKA B LIEJIOM HCCIIeIOBAHMS
-4 PBIHKA B LIEJIOM H PBIHKA B IIE€JIOM
1 aHaJM3a 1 aHaJM3a PBIHKA B IIETIOM
aHaIM3a W aHaIM3a
KOHKYPEHTOB. KOHKYPEHTOB. U aHaJM3a
KOHKYPEHTOB. KOHKYPEHTOB.
KOHKYPEHTOB.
B nocrarounoi B cosepuieHncTBe
YMers: He ymeer Xopowo ymeer P
Mepe yMeeT yMeeT
V3 Onpenensts | onpeneisTh OTIPEJIeNATh
OIIPEACNATh OIIPEACNATh
MEePCIEKTHBHBIE | MEPCIEKTUBHbIC MepPCIEKTHBHBIC
HEePCIEeKTHBHBIE MEePCIIEKTHBHBIE
HUILIH JUISL | HUIIW JUIst HUIIH IS
HUIIH 115 HUIIN IS
BE/ICHUSA BEACHUS BE/ICHUSA
BEICHUS BEICHUS
NpeANpuHUMATe | MpeapUHUMATE HpeATIpUHIMATE
< - TIpeANIpUHIMATE o TIpeAIIpUHIMATE
JIbCKOH JIbCKOM - JIbCKOH <
JTBCKOM JBCKOH

JIeITeIbHOCTH B
cdepe cepuca
Y 4. BbISBIATH
MPAMBIX u
KOCBEHHBIX
KOHKYPEHTOB
JUISl  CEPBUCHOTO
TPEAIPUSITHS

VY 5 Onpenensts
MOTPEOUTETHCKHI
€ TIPeIIOYTeHUS
npu
OpraHM3aln
00CITyKMBaHMs
KJIMEHTOB

JIeSITEIbHOCTH B
cdepe cepBuca,
BBISABJISTH
PpAMBIX U
KOCBCHHBIX
KOHKYPEHTOB
JUTSL CEPBUCHOTO
NIPEANIPUATHS,
OIIPEENSATh
MOTPEOUTEBCKU
€ MPEAMOYTEHHSI
npu
OpraHu3aIu
00CITy)KUBaHHS
KJIMEHTOB

NESITETTbHOCTH B
cdepe cepBuca,
BBISIBJISTH
PAMBIX U
KOCBCHHBIX
KOHKYPEHTOB
JUISL CEPBUCHOTO
NIPENIIPUATHUS,
OTIpENIeNATh
MOTPEOUTEBCKU
€ TPEeIOYTCHUS
pu
OpraHHu3aIiu
o0cy)KUBaHUS
KIIMEHTOB

JIESITEIbHOCTHU B
cepe cepsuca,
BBISIBJISITh
MPAMBIX U
KOCBEHHBIX
KOHKYPEHTOB
JUTSL CEPBHCHOTO
NPEANPUATHS;
OIpeNIeNsITh
MOTPEOUTETHCKI
¢ MpeAnoYTeHHS
npu
OpraHu3aIu
00CITy)KUBaHUS
KJIMEHTOB

JeATEILHOCTH B
cdepe cepuca,
BBISABIISITH
MPpAMBIX 1
KOCBCHHBIX
KOHKYPEHTOB
TSI CEPBHUCHOTO
NPEATIPUATHS;
OMpeNeIIsITh
MOTPEOUTETBCKH
€ MpeaIoYTeHHs
npu
OpraHU3alu
00CcTy)KUBaHUS
KIIMCHTOB
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Kon Kon, Kon u
KOMII | HaMMEHOBa HalMEHOBaHUE Kpurtepuu onieHUBaHUS PE3yIbTaTOB O0yUCHHS
e- nHue U1K pe3yabTaTa
TEHIT 00y4eHus 1o
Y 1-2 3 4 5
3158 IHACIUIIIINHE
Xopomio B cosepmieHCcTBE
Bnanets: He Bnaneer Bnaneer p p
B3 HaBBIKAMU HaBBIKAMU Braneet BIANCCT
| ammRan HCCIIEJOBAHMS HCCIIEJOBAaHMS HaBbIKaMH HaBbIKAMH
necIe oBatE norpeOHOCTEH norpeOHOCTEH HCCICOBAHIT HCCIIC/IOBAHI
NoTpedHOCTEH KHHI; OB KHHI;HTOB noTpeOHOCTEH moTpeGHOCTEH
KJIMEHTOB KJIINEHTOB KJIMEHTOB
CEPBUCHOTO CEPBUCHOTO
CEPBUCHOTO CEpPBUCHOTO CEPBUCHOTO
TIpCUIPHATHA TIpCIUIPHATHA C NPEIIPUATUS C OPEAIPUITHS C
IPEANPUATAS € | |1 TIOMOLLBIO peanp pearp
nOMOIISO | Yendex Yandex mouowLio | MOMOLIo
Yandex
Wordstat, a Wordstat, a Wordstat, a Wordstat, a
Wordstat B4 | taxxe TaKxke ’ ’
TaKKe TaKKe
HaBBIKAMU HaBBIKAMU HaBBIKAMHU
HaBBIKAMHU HaBBIKAMU
Mpe3CHTAIMH Mpe3eHTalN MIpe3eHTAIHA
N N N MIpe3eHTAINN Mpe3CHTAIHA
MIPeI0OKEHUIA MPEATI0KEHHM TIPEUTOKCHUH o o
TIPEUTIOKEHIH TIPEIOKCHUH
10 10 10 o oo
COBEPIICHCTBOBA | COBEPILICHCTBOBA | COBEPIICHCTBOBA
COBEPIICHCTBOBA | COBEPIICHCTBOBA
HUIO HHUIO HHIO
HHUKO HHUIO
JCATCIBHOCTHU JACATCIBHOCTHU JCATCIABHOCTHU
JCATCIIBHOCTU JCATCIABHOCTHU
CEPBHUCHOTO CEPBUCHOTO CEPBUCHOTO
CEPBUCHOTO CEPBUCHOTO

NpeAnpusITas B
TUIaHe

NIPEANPUATHUS B
IIJIaHe

IPENIPUITHS B
TUIaHe

IPEANPUATUS B
IIaHe

IPEAIPUATHS B
TUIaHe

HOBBIILICHUS MOBBIIIICHUSI HOBBIIICHUS OBLILICHMS HOBLILICHINS
HPOIaX U | IpOJax NPOJaX U
HPOIaX U NPOJaX U
YIIy4IICHAS] YIyUIIeHUS YIAY4IICHUS
YIy4IICHAS YIIy4IICHUS
TPOJIBHKCHUSI TIPOJIBHIKEHHUS TPOJIBHIKCHUS
TPOABHKCHUS MIPOJIBHIKCHHUS
CEePBUCHBIX CEepPBHCHBIX CEPBUCHBIX
CEPBHCHBIX CEPBUCHBIX
TPOIYKTOB TIPOJYKTOB HPOJYKTOB
HPOIYKTOB MPOJIYKTOB
B coBepuiencTBe
3HaeT BJIAJIEET
GbyHKIHOHAT HaBBIKAMH
Braners: Yandex UCCIIEI0BAHUS
B3. Haspikanm | He Brageer Wordstat, Ho Bnaneer KOHKYPEHTOB U
NpoBeeHNs! HABBIKAMHU 3aTpyAHSIETCS HaBBIKAMH notpeourenei ¢
HCCITeIOBAHHS UCCIIeIOBAHUS TPOBOJINTH HCCITeTOBAHUSI TIOMOII[BIO
pHIHKa KOHKYPEHTOB H CaMOCTOSTEIbHBl | KOHKYPEHTOB U Yandex
$
KOHKYDEHTOB I noTpeduTesnell ¢ | e uccrnenoBanus | motpebureneid ¢ | Wordstat, moxer
notpebuTeneii ¢ | MOMOIIBIO PBIHKA, MOMOILBIO OBICTPO H
TOMOIIBIO Yandex KOHKypeHTOB 1 | Yandex 0e30mub09HO
Yandex Wordstat notpebuteneii ¢ | Wordstat HaXOIUTh
Wordstat MOMOILBIO HEOOXOUMYIO
JTaHHOT'O HHPOPMAIHIO H
pecypca. AHATN3UPOBATH
ee.
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Kon Kon, Konu
KOMII | HaMMEHOBa | HAMMEHOBaHHE Kputepuu olieHUBaHHS pE3yNIbTaTOB 00YUCHHUS
e- nHue U1K pe3yabTaTa
TEHI] o0y4eHust 1o
Y 1-2 3 4 5
205 JMCIUIUIHHE
OIIK-4.2. 3HaTh: He 3naer
: 3HaeT BIUSHUE
IIpoBoaut BIIMSIHUE - 5 . Xopomo  3Haer
aHaIN3 35. Bnusnue norpebHOCTEH Meer HOTpEOHOCTEH BIIHSHME
i MPENCTaBICHUE O | YeIOBEKa Ha €ero .
IOKyIaTenb | HoTpebHoCTell 4eJI0BEKa Ha €ro BJE)I/IfIlHI/II/I e noTpebHOCTEi
CKHX YeJIOBEKa Ha €r0 | MOKYIATeIbCKUE o emocteii . eZ[/HO'{TeHI/Iﬂ 4eqoBEeKa Ha ero
IPEIIOYTEH | MOKYNATENbCKHUE | PEIIIOUTCHHUS ‘-IC;EBeKa e HI; oo | MOKynaTeBCKHE
it 10 OpEIIOYTCHUS 0 CEPBUCHBIM ocmaremsene. | mpon KfaM' ™ | mpemmourer
CEPBHUCHBIM | IO CEpPBUCHBIM MPOJYKTaM; He . eZHOqTeHI/I;I BJII)angT > MO  CepBHCHBIM
IDOAVICTEN, | HPOPYICHEN U HE CEPBHUCHBIM | OCHOBAMH TPOZYKTAM; B
fbu 36. OcHOBBI OCHOBAMH P . COBEPILIEHCTBE
OpramMsamu | oo o TICUXOJIOTUH IPOAYKTaM, HCHXOIOT MK BIIAzeeT
U OPOJaX U 6 obcmyxuBanus u | OCHOBaX 00CTy KUBAHHA 1 OCHOBAMMU
NPOBHKEH OOCJIY’)KUBaHUA 1 AMOIIHOHATbHOT | ICHXOJIOTHH SMOIIMOHATLHOT CHXONOM M
- OMOIHOHAIBHOT 1 opyca; He 00CITy)KHBaHHSA U | O CEpBHCA; He
0 cepeuca ’ SMOIHOHANBHOT | UMEET obcnyuBaHuA 1
N, - 0 cepBHCa; | MpencTaBIeHUs | o OHATBHOT
npoxykros | 37. TpeNCTaBICHUS oco6eHHocF;ax > 02 0 cepBHCa; 3HAET
; Ocobemntocn o0 HCIIONb30BaHUsA | OCOOEHHOCTAX ocobenkocTh
UCIIONIB30BA | UCIONB30BAaHHUS | OCOOEHHOCTSX J HCIIONB30BAHMNS
HHEM OCHOB | JIH3aifH- UCIONb30BaHus | AM3aNH- HMCHOIB3OBARMA | o it
- MBILUICHUS. TPH | AW3aiH-
IICUXOJIOTMM | MBIIUICHUS IpU | AM3aMH opramman p IZ\[/ILIH_IJ'ICHI/IH o, | MemmueHm TpH
IpPOAaX U OpraHu3aIiu MBIIUTICHUSI TIPH ogcn N J— p OpraHuzaIHH
MPOABHXKEH | OOCITy)KUBaHHS OpraHu3aluu I(J'II/ICZITOB ogcn - 0BCITyKHBaHHS
ust KJIHCHTOB 00CITy>KUBaAHHSI y KIIHEHTOB
CEPBUCHBIX KIIMEHTOB KJIIHCHTOB
HPOIYKTOB
HaeT opomwo 3Haer | OTIMYHO 3HAeT
3 X 0]
VMeTh: He ymeer ($hyHKIIHOHAT (byHKIMOHAT (hyHKIIMOHAT
ecypca, yMeeT ¢ | pecypca, yMeeT € | pecypca, yMeer ¢
V6 onpenensaty | ONPCACTATE peeypes. ¥ peeyped, ¥ peeypes, YN
HOTDEBHOCTH HE3HAYUTENIbHBl | MHUHMMAaJbHBIMH | MUHAMAITbHBIMU
norpebHoCTH KH:IEHTOB . MM OIIMOKAMHU OIIMOKaMK OLIMOKaMK
KIIHCHTOE € OTIPENENSATE OTIPENENATh OTIPENEISTE
TTOMOIIBIO HOMOIIIBIO 6
vandex HOTPeOHOCTH HOTPEOHOCTU HOTPeOHOCTH
Yandex ) KJIHCHTOB C | KIHEHTOB C | KIHEeHTOB c
' TIOMOIIIBIO MIOMOIIBO MOMOLIBIO
Yandex Yandex Yandex
Wordstat; Wordstat; Wordstat;
Bnangeer Bnageer
Brazgers: He Biajeer HaBBIKAMH HaBBIKAMH B coBepieHcTBe
B3, HABLIKAMM HABBIKAMU HCCIICIOBAHUS HCCIIeIOBAHUS BJajeeT
S — HiCCIIeIOBAHMUS norpedHocTEN HnOTpeOHOCTEN HaBBIKAMH
HoTpeBHOCTeH notpe6HoCTeil KJIMEHTOB KJIMEHTOB HCCIIe J0BaHNS
OIHCHTOR KIHEHTOR CEpBHCHOTO CEpBUCHOTO noTpedHOCTEeH
CepBHCHOTO CepBUCHOTO OPENIPUATHS  C | TIPEANPUATAS € | KIHEHTOB
HpEATPHATHA © NpeANpUATHS TTOMOIIIBIO MOMOUIBIO CEpBHCHOTO
Yandex Yandex OPEANPUATHAS  C
IIOMOII{BIO HOMOIIBIO
yYandex Yandex Wordstat, Ho | Wordstat, IIOMOLLIBIO
Wordstat Wordstat JOITyCKaeT TOTTyCKast Yandex
HE3HAYUTENIbHBIC | MHUHHMAaJbHBIC Wordstat
OLIMOKH OIIHMOKH
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Kon Kon, Kon u
KOMIT | HAMMEHOBA | HAUMEHOBAHUE Kputepuu OlleHUBaHUS PE3YILTATOB OOYUECHUS
e- nHue U1K pe3yabTaTa
TEHIL 00yueHus Mo
2038 JUCLUILTHHE 1-2 3 4 S
OIIK-4.3. 3HaTh: He 3naer Hmeer
;I;OPMYHHPY 38 Crioco6m1 12222?1161211{14;{ npezcrasieHne o | Xopouo  3Haer | B cosepiueHcrse
HOBBIIIEHHS crocobax CNOCOOBI 3HAaeT CrocoOkl
TpEIUIOKEH NMpOfakK B HpoJax B MOBBILIEHHUS HOBBIIEHUS HOBBIIEHUS
MpETPHATHAX PBUCHBIX CEPBUCHBIX CEPBUCHBIX
OpraHusaiif HE HMeeT OPENNPUATHAX, | NPEANPHATHAX M | IPEINPUATHIX H
unpojaxu | 39 HPEACTABICHUA | spger 0 | COBpeMeHHEBIE COBPEMEHHEIE
nposikeH | CoBpeMeHHEIE 0 COBPEMEHHBIX | ¢oppeMeHHBIX CIIOCOGEI CI0COGHI
H10 croco0bl criocobax croco6ax PO IBHKEHUS NPOIBHIKEHUS
CEPBHCHBIX | MPOBUKEHHUS TPOIBUKEHUSI TIPOBHIKEHUS CepBHCHBIX CepBHCHBIX
IPOJAYKTOB | CEpBUCHBIX CEPBUCHBIX CepBHCHBIX MPOJIYKTOB TPOIYKTOB
[POJYKTOB OPOIYKTOB HPOIYKTOB
Yvers: Ymeer B coBepuienctse
vi7 E)I;: };TI: e(T)BaTL (dhopmupoBathb Xopouio  ymeer yMeeT b
(bopMupoBath o b OT/IENTbHBIE (opmmposats (bopmupoBath
PEAJIOKCHHUA 110 HPEJIOKEHHS 110
NPEUIOKEHHS 10 | [oBBIIIeHHIO NpeVIokKeHuA 0 | "o OPEIOKEHHS IO
[OBBIIIEHAIO i MOBBIILEHHIO N MOBBIILIEHHIO
noka3zaresien RO NoKazaresnei foxasate/icH noKasarenei
IESTENHLHOCTH ?:;;ii;iigm IESATENBHOCTH JICATEILHOCTH IESTENHLHOCTH
CEPBHUCHOTO CEPBHCHOTO CEPBHCHOTO CEPBHUCHOTO

IPEeANPUITUS B
IUIaHE IPOJAX U

TIPEATIPUATHS B
IUTAaHE IPOJAXK U
TIPOJIBYKCHHUS

OpeNIpUusITUs B
IUIaHE MPOJAX U

OpEeaNpUsATHs B
IUIaHE TIPOAAXK U

OpeNIpusITUs B
IUIaHE MPOJAX U

PO IBHKEHHUS] CepBUCHBIX PO IBHKEHUS TPOABIDKCHHA PO IBHKEHHUS
CEPBHUCHBIX IIPOIYKTOB CEPBHUCHBIX CEPBHCHDIX CEPBHUCHBIX
o pony HPOJIYyKTOB
POJLYKTOB HPOYKTOB HPOYKTOB
Bnanets: He Bnazeer Ha cpelHeM B cosepmenctse
OBHE BJIajIeeT Xopouio sraneer BJIAJIEET
B4 HaBbikamMu HaBbIKaMU ig BEIKAMI HaBBIKAMH HABLIKAMIL
HpeseHTan SO npe3eHTalu NpeseHTaIn [pe3eHTann
HPEIIOKEHHI HMPEITONKCHUH P . TPEUTOKEHHUI P N
o 1o HpeyIoKeH M o NpeIoKeH M
o o
coBepleHcTBoBa | COBEPHICHCTBOBA COBEPIIEHCTBOBA
— COBEPIIEHCTBOBA COBEPIIEHCTBOBA
HHIO T HHIO T
JIEATEIILHOCTU ACATCIILHOCTH CATEIBHOCTH JIEATEIILHOCTH CATEIBHOCTH
CEPBUCHOTO CEPBUCHOTO CEPBHCHOTO
CEPBUCHOTO CEPBUCHOTO

MPENPUSITHS B
TUTaHe
MOBBIIIECHUS
IpoAax u
yIIy4lIeHUs
MPOABUKEHUS
CEPBUCHBIX
HIPOAYKTOB

IpeIpUsiTs B
IJIaHe
TTOBBIIIICHUS
MIPOJAXK U
YITy4IICHUS
MIPOABIKEHHUS
CEPBUCHBIX
MIPOIYKTOB

OpeANpHUsITHS B
TIJIaHe
MOBBIIIEHUS
MIPOJAXK u
YIIy4IIEHUs
MIPOJBUKCHUS
CEPBHUCHBIX
NIPOJyKTOB

OPENpUsITHI B
TUTaHe
MOBBIIIEHUS
Ipoaax "
YIIy4dlIeHus
MPOABUKEHUS
CEPBUCHBIX
MPOAYKTOB

OpeANpHUsITHS B
IUIaHEe
MOBBIIIECHUS
TIpoAax u
yIIy4lIeHUs
MIPOABHKEHUS
CEPBUCHBIX
POJYKTOB
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[Tpunoxenue 2
KAPTA
00ecre4YeHHOCTH TUCHUIIJIMHBI Y4e0HOH M Y4eOHO-MeTOoUYeCKOii JTUTepaTypoil

Jucrmmumaa: CepBUCOIOTHS

Kopx, nanpasnenne noarorosku: 43.03.01 Cepauc

HampasnenHocts (npodmib): DKOHOMHKA CepPBHCHOIO NPEeANPHATHS W OPraHU3amyMsi MOCTIPOJAKHOTO
o0cayxkuBanus, Kaaposslii H npaBoBoii cepBuCc B 0TPacyin

KouTuarent Hanuune

O0becneyeHHOCTh
KomnunuecTtBo | oGyuarormmxcs, 3IIEKTPOHHOTO
00yJaronmxcs
9K3EMIUIIPOB | HCTIONB3YIOIINX N BapuaHTa B
JIUTEPATYPOiA,
B BUK YKa3aHHYIO % 5BC

JUTEPATYDY (+/-)

Hazpanue yue6HOTO, YyaeOHO-
Ne METOANYECKOTO U3IaHHs, aBTOP,
/i W3/1aTeNbCTBO, BU U3IaHUS, TOX
W3/1aHAsS

Kazakesnua, T. A.

Opranuzanus u IUITAHUPOBAHHE
JEATENBHOCTH IPENNPUATHN  CEpBHCA
yaebHoe mocobue mms By3oB / T. Al
KazakeBnu. — 2-e u3g., gom. — M.:
WznatensctBo FOpaiit, 2018. — 188 c.

OP 25 100 +

ba6okun, I'. 1.

OcHOBBI  (PYHKIIMOHHPOBAHUSI CHCTEM
ceppuca. B 2 4. Yacth 1: yueOHuK s
akajgemMuyeckoro OaxamaBpmara / I'. U,
babokun, A. A. Ilogxomsun, E. B.
KonecHukoB. — 2-¢ u31., ep. U JOIM. —
M.: U3na-tenscTBO FOpaiit, 2018. — 423
C.

OP 25 100 +

ba6oxun, I'. 1.

OcCHOBBI (DYHKIITHOHUPOBAHUS CUCTEM
cepsuca. B 2 4. YacTs 2: yueOHUK a5
akajemMuueckoro Oakanaspuata /. U,
ba6oxun, A. A. ITogkonsul, E. b.
KonecHuKoB. — 2-¢ u3l., mep. ¥ J0m. —
M. : U3ma-tenbctBo FOpaiit, 2018. —
407 c.

OP 25 100 +

PazButne mudpoBoit IKOHOMUKH B
YCIOBUSIX JIETTIO0ATH3aIIUH U PELIECCHH :
4. monorpadmus / CITOITY ; pen. A. B. 3P 25 100 +
babkuH. - Cankr-IlerepOypr : [TommTex-
IIpecc, 2019. - 753 c.
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