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BrimyckHas kBanudukannoHHas padoTa: METOJUYECKIE YKa3aHUsI K BHIMIOTHEHHUIO U 3aIIUTE
JUTsl CTYZIEeHTOB, oOy4aromuxcs 1o HanpasiaeHuto 43.03.01«CepBucy» HanpaBIeHHOCTh « IKOHOMHUKA
CEPBUCHOTO TPEANPHUITAS W OpraHu3alys MOCTIPOAAXKHOr0 0o0CHyKuBaHuS» (KBaTU(UKALUS:
OakanaBp) Bcex (opm oOyuenus / coct. O. B. Pyaenok; TiOMEHCKHMH WHIYCTpUATbHBIN
yHuBepcureT. - Tromens: M3narensckuii neatp BUK TUY, 2022. — 32 c.

Mertoanyeckne yka3aHHs PacCMOTPEHBI M PEKOMEHIOBAaHBl K H3JIAaHWIO Ha 3aceaHuu
kadenpsl «IKOHOMUKH U OPTaHU3aI[UH POU3BOICTBAY
[Tpotokon Ne 1 ot «29» aBrycra 2022 1.

AnHoTanus

Metonnueckre yKazaHusl MPEIHA3HAYCHBI 11 OPraHU3alyy BBIMOJIHEHUS U MOATOTOBKU K
3amute BKP nns crynenTtoB, oOydaromuxcst mo HampasieHuio «CepBuc» mnpoduis «9KOHOMUKA
CEPBUCHOTO TPEANPHATHS W OpraHu3alys MOCTIPOJAXKHOrO OoO0CHyKuBaHHS» (KBaTH(UKAIIUS:
Oakanasp).

[IpuBeneHnb OCHOBHBIE TPEOOBaHMUS, TIPEABSBIISIEMBIC K BBITIOJHEHUIO U 3aIIIUTE BBITYCKHON
KBTM(DUKAIIMOHHOW paboThl, ee MpUMepHas CTPYKTypa, TEMaTHKa; MOPSIOK 3aIIHUTHI, a TaKXKe
CIIMCOK PEKOMEHyEMOW JINTEPaTypHl.

[lenp MeTOOWYECKMX yKa3aHWUW 3aKII0OYaeTcs B pealu3aluu TpeOOBaHUN K pe3yibTaraM
OCBOCHHSI OCHOBHOM 00pa3oBaTEIbHON MPOTpPaMMBbI IO HAIMPABIECHUIO TOJITOTOBKH B YCIOBHSIX
neicTBus (henepaabHOro TOCYIapCTBEHHOTO 00pa30BaTeIbHOTO CTaHAapTa BHICIIEro 00pa30BaHuUs,
OKa3aHHE€ MOMOIIH CTYJICHTaM B BBINOJHEHUH U 3amuThl BKP.



BBEJAEHUE

B coorBerctBUM ¢  ®DepepanbHbIM  00pa30BATENbHBIM  CTaHAAPTOM  BBICIIETO
npodeccuoHambHOro  oOpa3oBaHusi 1o  HampamieHuto moxrotoBku  43.03.01  Cepsuc
HAINpPaBIEHHOCTh «DKOHOMHUKA CEPBUCHOTO MPENNPHUATHS U OpraHu3alis MMOCTIPOIANKHOIO
oocnyxuBanuss»  (kBanupukanms:  OakajaBp) HTOrOBask  TIOCYIAapCTBEHHAs  aTTeCTallus
MPEAYyCMaTPUBACT BBHITIOJIHGHUE W 3alIUTy BBITYCKHOW KBalMdukanuoHHoi padotsl (BKP),
MO3BOJISIONICH BBISIBUTH CTEIICHb OBJIAJCHHS OOYYaIOUIMMHUCS COOTBETCTBYIOIIUX YHUBEPCAIbHBIX,
o0uienpogecCUOHANbHBIX U MPO(EecCHOHANBHBIX KOMIETEHIMHA Ui PEIIeHUsT MOCTaBICHHBIX
IIPaKTUYECKUX 3ajau.

CopepxaHue JaHHBIX METOJWYECKUX YKa3aHUW 3aKII0YaeTcsi B  IPEJOCTaBICHUU
o0yJaromumcs Ha 3aKJIIOUUTENBHON cTajuu npodeccuOHaTBLHON IIOATOTOBKH
CUCTEMAaTHU3UPOBAHHBIX U KOMIUIEKCHBIX METOJUYECKUX MATEPHUAJIOB ISl YCIEIIHOTO BBITOIHEHUS
Y 3aIIUTHI BBITYCKHON KBAIN(UKAMOHHONW PaOOTHI.

MeToauueckre yKa3aHHMs COCTAaBJICHBI HAa OCHOBE TpeOOBaHUM, NPEIyCMOTPEHHBIX:
denepanbHBIM TOCYIApPCTBEHHBIM 00pa30BaTEeNbHBIM CTAaHIAPTOM BBICIIEr0 0O0pa30BaHUS IO
HanpasieHuto noarotoBku 43.03.01 Cepsuc, yTBepkKIeHHBIM Ipukazom MuHoOpHayku P®D ot
«08.06.2017» Ne 514; Ilopsaxom npoBeAeHHs] TOCYJApCTBEHHON HWTOrOBOM aTTECTallUM 110
o0pa3oBaTeNnbHBIM MIPOTPAaMMaM BBICIIET0 00pa30BaHus - MporpaMmamM OakaaaBpHara, mporpaMmmam
CHelMaJuTeTa W IporpaMmaM MarucTpaTypbl, yTBepxkaeHHbIM [Ipukasom MunucrepcTBa
oOpazoBanus u Hayku PO ot 29 urons 2015 r. N 636; OIIOII BO, pazpaboTtanHoii B dheaepanbHOM
rOCYJapCTBEHHOM  OIO/DKETHOM  00pa3oBaTENbHOM  YYPEKICHWH  BBICHIETO  00Opa3oBaHUs
«TrOMEHCKHI HHYCTPUAIIbHBIN YHUBEPCUTETY.

1. HEJIb U 3AJJAYM BBINYCKHOM KBAJIM®UKALIMOHHOM PABOTHI
BAKAJIABPOB

Beinonnenue BeITycKHON KBanudukannoHHOH pabotel (BKP) sBisercs 3akitounTenbHbBIM
3TarioM MOJArOTOBKU OakanaBpa B BbICILIEM yUYE€OHOM 3aBEJICHUU.

BKP saBnsercs camocTOATeNbHOM paboOTON BBIMYCKHHMKAa W MPEACTaBISET CcOOOM
KOMIUIEKCHOE HCCIIEJOBAaHUE, BBINOJHEHHOE IOJ PYKOBOJICTBOM IPENOJABATENs BBIITYCKAIOIIECH
kadenpel. 3HaHUSA, TOTYYEHHBIE IPU U3YUEHUHU AUCHUIUIMH Pa3IUUHBIX IIUKIIOB, a TAKXKE YMEHUS U
HaBbIKH, MPHUOOPETEHHbIE BO BpEMs MPEAIUIUIOMHON MpPaKTHUKH, JOJDKHBI ObITh MaKCHUMAaJbHO
ucnoib30BaHbl pu Hanucanuu BKP u B nanbHeiiei pabote TUIIIOMHUPOBAHHOTO OaKkayiaBpa.

VYenemHocTs BeIMOAHEHUs W 3amuThl BKP BBITyCKHHKA CITy’KMT OCHOBHBIM IOKa3aTejeM
OLIEHKU YPOBHS KOMIIETEHIIUH, MTOJIyYeHHBIX U YCBOCHHBIX 00YJaroIUMCs B ITpoLiecce 00ydeHHU .

BoinyckHast pabGoTa BBINOJHSAETCS B COOTBETCTBUU C Y4YEOHBIM IUTAHOM MOJATOTOBKU
OakanmaBpa 1O HampaBieHuto mnoarotoBku 43.03.01 CepBuc HampaBleHHOCTb «OJKOHOMHUKA
CEpBHUCHOTO MPEANPUITHS U OPraHU3AIM TOCTIPOAAKHOTO 0OCTYKUBAHUSA» U UMEET LENH:

1) 3aKkpenuTh M PACIIUPUTH MOTYUCHHBIE B X0O/I€ TEOPETUIECKOTO O0YICHHsI 3HAHHS;

2) TOKa3aTh YMCHHE MPUMEHSTH MOJYYCHHBIC 3HAHHS MPH PEIICHHH MPAKTUYSCKUX 3a1a4
B IpodeCcCHOHATIBLHON 00J1aCTH;

3) yruyOWTh HaBBIKM BEJCHHS CAMOCTOSITEIBHOW HMCCIIEIOBATEILCKONW pabOThl, pabOTHI ¢
Pa3JIMYHOM CIPABOYHOM U CIIELIUAIIBLHON JIUTEPATYPOU;

4) BBIABUTH YPOBEHb aHATMUTUYCCKOTO MBIIUICHUS, YMEHHUE CTABUTh 3a/1a4y W TPUHUMATh
peLieHus;

5) mnposBUTh KOMIUIEKCHBI MOJXOJ K PEIICHHIO MPOOJEMBI C YYETOM aKTYaJIbHBIX
YCIIOBHH.



BKP - camas Oonpmas mo o0beMy M 3aBepuiatomas pabora oOyuaromerocs. B Heit
HE0OXOIMMO TIPOSIBUTH CIIOCOOHOCTH K TBOPUECKOMY IMOMCKY, HAy4yHBIM pa3paboTKaM, MOKa3aTh
YMEHHE aHATU3UPOBaTh CHOPMYIUPOBAHHYIO MPOOIEMy B MpodecCHOHANbHON 00JIaCTH, BHISIBUTD
Hay4yHBIE IMOAXOAbI M pa3paboTaTh HKOHOMHUYECKHE, OpraHU3allMOHHBIE M YIpPaBIIEHYECKUE
PEKOMEHIALINMN 110 €€ PELIEHUIO.

[Ipu paszpaborke BKP oOyuaromuiicss UCIONBb3yeT BCEe 3HAHMSI, TOJYYCHHBIC UM BO BPEMs
o0y4yeHnus B By3e ((yHIaMeHTaJIbHbIC, TCOPETUUECKHE, TPUKIIAIHbIC, CTICUABHBIC), a TAK)KE CBOU
MIPAKTUYECKHUI OIbBIT, MPUOOPETEHHBI BO BpEMs NMPOXOKIEHUS Y4eOHOM M MPOM3BOICTBEHHBIX
npakTuk. Takum obOpa3om, BbimonHeHue BKP sBisiercs KOMIUIEKCHOW MPOBEPKOM MOATOTOBKU
oOy4aromierocs k Oyaymiei caMoCToATeNIbHON padoTe.

Brimycknas kBanmudukanuoHHas paboTta OakanaBpa JOJDKHA YIOBIETBOPSTH CIEIYIOIIUM
TpeOOBaAHUSIM:

- colepXKaTb M3JIOKEHHE TEOPETHKO-METOANYECKUX TIOJO0KEHUH NPUMEHUTENBHO K
MpeIMETy UCCIIEI0OBaHUS;

- pacKphIBaTh COJCpXKaHHWE BBIABICHHBIX B OOBEKTE HCCIENOBaHUS TpolieM B
npodeCCHOHAIBHON 00J1acTH;

- TpPeNCTaBIATh (PAKTHYECKWA MaTephal B BHJE OTYETHBIX, IUIAHOBBIX JOKYMEHTOB,
PUCYHKOB, TaOIUII, TUarpaMM, CXE€M, XapaKTePU3YIOIIUX COCTOSHUE U MPOLIECCHl Pa3BUTHS 00BEKTa
UCCIIEIOBaHMS;

- coJepKaTh HEOOXOJIMMBbIC AHATUTHUYECKHE, MPOTHO3HBIE WM IUIAHOBBIE PACuUeThl s
1IeJIeH COBEPILIEHCTBOBAHUS PA3BUTUS OOHEKTA UCCIICIOBAHMS;

- OCHOBBIBaTbCS Ha OSKOHOMHKO-MAT€MaTHYECKUX METOJaX U MOJENSAX aHaiu3a u
MIPOTHO3UPOBAHMS, COBPEMEHHBIX HH()OPMAIIHOHHBIX U KOMITBIOTEPHBIX TEXHOIOTHSAX;

- mpemiaraTb M OOOCHOBBIBATH PEKOMEHIAIIMM IO COBEPIICHCTBOBAHUIO HM3y4aeMbIX
MPOLECCOB U SIBJICHUI;

- COOTBETCTBOBATh TPEOOBAHUSM, MIPeIbsBIsieMbIM K odopmiernio BKP.

Breimmycknas kBanmudukanuoHHas pa0Oora JoKHa OBITh HampaBieHa HA pPELICHHE
aKTyalbHBIX  3aJa4,  CTOSIIUMX  TMepell  CIEeNUATU3UPOBAHHBIMH  (TIPOU3BOJICTBEHHO-
AKCIUTYaTaIlMOHHBIMK) TIO/Ipa3ieNIeHusIMH (CIy>K0aMu, OT/IeJIaMu) 10 OPTaHU3allid U YIIPABIECHUIO
nporeccaMy  MOCTIPOJAKHOTO — OOCIY)KMBAaHUS  HPOMBIIIJICHHONM MPOAYKUMH  Pa3IMYHOrO
HA3HAYEHUS W CEPBUCHON TOIJIEPKKH €€ TOTpeOHTesei, IKOHOMHUECKUMH, MPOU3BOJCTBEHHO-
SKOHOMHMYECKUMHU M aHATUTHYECKUMHU CIy:KO0aMu (OTAeTamMH) CEpPBUCHBIX OpraHU3allui, OTAeIaMu
U CTPYKTYpaMH, 3aHUMAIOIIMMHUCS BOTIPOCAMH OpPTaHU3AIMH U YIIPABJICHUS B3aHMOOTHOIICHUSIMH C
MOTPEOUTENAMU POAYKIIUU, OPTaHU3AIMAMHE, CIICIUATH3UPYIOINIMMHICS Ha KOHCAITUHTE U ayJInuTe
B cepe cepBHCca U MOCTIPOJIAKHOIO OOCITYKMBaHUS: MOBbIIEHNE 3(PPEKTUBHOCTH TUIAHUPOBAHUS
NeSITeIbHOCTH TPEANPUATUSI CepBHCa, MOBbIMIeHNE 3()(HEKTUBHOCTH OpPTaHHU3alMU U YIPaBJICHUS
mporeccaMi  TIOCTIPOJNAKHOTO  OOCITY)KMBAaHMS W CEPBHCHOW  IOANCPKKH, IOBBIIICHHE
3¢ GEKTUBHOCTH OpPTaHU3alMK U YIPABICHUS B3aUMOOTHOILIECHUSMU C MOTPEOUTENSIMU NPOJYKIINH,
OpraHM3aliM IpPOU3BOJCTBA, TPyJda W OIUIaThl MEpPCOHAaja, OpraHW3alMd pa3BUTUS IEepcoHala
OpraHu3alyu, pa3paboTKH U ONTHMH3AIUHN KaJAPOBOW MOTUTHKHU U T.1II.

KadecTtBo pabOThI 3aBUCUT OT TOTO, HACKOJBKO OOYYArONMIMKCA OBJaJesl HaBbIKaMH cOopa
UCXO/HOM MH(pOopMaIuy, ee 00OpabOTKU U aHANIN3a, a TAKXKE OT €ro COCOOHOCTH c(hOPMYIUPOBATH
Hay4YHO 00OCHOBAHHbBIE BBIBOIBL, JIEJKAIIME B OCHOBE Mpe/IjlaraéMbIX pereHui.

2. KOMIIETEHIIMU, ®OPMUPYEMBIE B ITPOLIECCE BBIITOJIHEHUSI BKP
BAKAJIABPA

[Ipy BBHIMONHEHUM BBIMTYCKHOM KBalnM(UKAIMOHHOW paboThl 0OOy4aromuecs: JOJKHBI
MIPOJEMOHCTPUPOBATh CBOM 3HAHMUSA, YMEHUS W HaBbIKM B 0071acTM CHOPMHUPOBAHHBIX



YHUBEPCAIbHBIX,
MIPEAYCMOTPEHHBIX

benepabHBIM

obmenpodeccuoHaTbHBIX u
rOCY/IapCTBEHHBIM

KOMIICTCHITUH,
CTaHIApTOM, —

npodeccHoHaTBHBIX
00pazoBaTenbHBIM

CaMOCTOATCJIIBHO PCUIATL HA COBPCMCHHOM YPOBHC 3aJla4y CBA3aHHBIC C 3KOHOMHUKOM CCPBUCHOTO

NPEINpUITU U
OOHSITUMHBIA U

OpraHu3alKel  MOCTIPOJAXKHOIO
METOIOJIOTMYECKUN

anmapar,

coOparsb,

00CIy)XUBaHKsI, T'PAMOTHO
obpaboTtatb

IIPUMEHSATH
IIPEICTABUTH

MH()OPMALMOHHBIA MaTepua 10 H3y4aeMod ImpoOsieMe, OOOCHOBBIBATH IPOTHO3BI, HAYYHO
apryMEHTHUPOBATH U 3alIUINATh CBOIO TOYKY 3PEHUSI.
Peanuzarnus KOMIETEHTHOCTHOTO Toax0a K 00ydenuto mo HanpasieHuto 43.03.01 Cepsuc

HaIpaBJICHHOCTb

«OKOHOMUKA CCPBUCHOTO IMPCAIPHUATHA W OpraHu3anusd IMOCTIPOAANKHOIO

oOciyxuBaHusi» Ha dTtane BbeimonHeHnus BKP mnpennonaraer dbopmupoBanue y oO0ydarommxcs
CHUCTEMBI CIIEIYIOIINX KOMIIETCHIUN.
YHuBepcanbHble KOMIIETEHIINH BHIMTYCKHUKOB (YK) 1 MHAMKATOPBI UX JOCTHUKEHUS.

Tabnuna 1
HanmenoBanue kateropun Kon n HanMeHOBaHNE HHANKATOPA JOCTIKECHHS
Kon n HanmenoBanue YK
(rpynmsr) YK YK
YK-1 Cnocoben ocymectBisath | YK-1.2.  CucremaTi3upyer ¥ KPHUTHYECKH
MOKMCK, KPUTUYECKUM aHalin3 ¥ | aHAIM3UpyeT UH(OPMAIUIO, MOJNYYEHHYI0 U3
CucTteMHOE W KPUTHYECKOE | CHHTE3 uHpopMmanuy, | PasHBIX ~ HCTOYHHKOB, B  COOTBETCTBHH  C

MBIIIJIEHUE MPUMEHSATh CUCTEMHBIN MOAXOJ TpeOOBAHUAMH M YCIOBHAMU 334K
s pemtedns  nocrasieHHbix | YK-1.3.  HCHonb3yer  METOAMKM — CHCTEMHOIO
3a1a4 MOJIX0/1a TIPH PEIIeHUH MTOCTaBICHHBIX 3aa4
VYK-2 Cmocoben ompenensats | YK-2.1. dopmynupyeT B paMKax IMOCTaBICHHOM
KpyT 3amaq B paMkax | LEJIM COBOKYIHOCTb 33jad, OOECHEeYMBAIOLIUX €€
MIOCTABJICHHOH LIeJIN U BBIOMpATh | JOCTHIKCHHUE
PaspaboTka ® peanu3anus | ONTHMAaJbHBIE  CIIOCOOBI  HX
P P VK-2.2. BeiOupaer onTuMambHBIE  CIOCOOBI
IIPOEKTOB peuieHus, UCXOJ u3 N
. pemieHus  3agad, MCXOAsd M3 JIEeHCTBYIOIIHX
JICUCTBYIOIMX MPAaBOBBIX HOPM,
NPaBOBBIX HOPM, HMEIOIINXCS PECYpCOB |
HUMEIOIUXCS pecypcoB u .
N OrpaHUYeHHH
OrpaHH4YeHHUH
YK-3 CnocobeH oCymiecTBIsATh
N VK-3.3. Omnpenensier HepapXUUyecKyld CHUCTEMY
Komannnas pabora 1| colMalibHOE B3aUMOJEHCTBUE W .
ueneil opraHuzauuu, (GOPMUPYET CTpaTeruio |
JIMJIEPCTBO peann3oBhIBaTH CBOIO pOJIb B
TaKTHKY HX peaIn3alun
KOMaHJ1e
YK-4 Cnocober ocymectBisath | YK-4.2.  Bemer  nmenoByro  mepenucky — Ha
JIETIOBYI0  KOMMYHHKAIIMIO B | TOCYIapCTBEHHOM si3blke PD 1 MHOCTpaHHOM(-BIX)
YCTHOH M NMUCbMEHHOW (hopmax | s3bIKax
KoMMyHHKaIms Ha rocymapctBeHHOM si3bike | YK-4.4. VYMmeer BBIIOJIHSATH epeBo.
Poccuiickoii ~ ®emepanun U | IPO(YECCHOHANLHBIX TEKCTOB C HHOCTPAHHOI'O(-bIX)
HHOCTPaHHOM(BIX) SI3BIKE(AX) Ha  TOCYJapCTBEHHbI  s3blk PO wm ¢
TOCyJapCTBEHHOr0 si3blka P® Ha WMHOCTpaHHBIH(-
bIC)
YK-5 CnocobeH BocTIpHHHMATh
YK-5.2. IlonnMaeT He0OXOAUMOCTh BOCHIPUATHS U
MEXKYJIbTypHOE pa3HooOpasue
MeXKyIbTypHOE ydeTa MeXKyJIbTypHOTO pasHooOpas3us o0IecTBa B
. o0mecTBa B COIMAIBEHO-
B3aUMO/IeiicTBHUE COLIMAIBHO-UCTOPUIECKOM, TUYECKOM u
HUCTOPUYECKOM, JITHYECKOM U
¢dmroco(hcKOM KOHTEKCTax
¢$umocopckoM KOHTEKCTaxX
YK-6 Cnocoben  ymnpaBusTh
CBOMM BPEMEHEM, BBICTPAaWBaTh
P ’ P VK-6.1. AnekBaTHO OIIEHWBaeT BpPEMEHHBIC
W peaJn30BBIBaTh TPAEKTOPHIO
pecypcbl HM  orpaHu4eHuss U 3PPEKTUBHO
CaMOpPa3BUTHSA Ha  OCHOBE
CamMoopranuzanus u HCTIONB3YET 3TH PECYPCHI
NPUHIUIOB  00pa3oBaHUS B
caMopa3BuTHe (B TOM 4YHCIIE o
TeueHHe BCeil IHU3HU
310pOBbecOepeKeHHE)

YK-7 CnocobeH moaaepx uBaTh
JIOJDKHBIA YPOBEHBb (DU3HUECKOM
IIOATOTOBJIICHHOCTH JUJIA
obecreueHus MOJTHOLIEHHOM

VK-7.1. PaccmarpuBaeT HOpMBI 3710pOBOro 0Opasza
XHU3HHA KaK OCHOBY JJIS MTOJTHOLIEHHOH COIMaTbHON
U poeCcCHOHATIBHON e TeTbHOCTH




COIMAJIbHOM H
npodeccnoHaTLHOMI
EITEILHOCTH

be3onacHocTh
JKM3HEIEITEILHOCTH

VK-8. CmocobeH co3maBaTh H
HOJIEPXKUBATh B ITOBCEIHEBHOI
KU3HH U B TPOQeCcCHOHANBHON

IEATENFHOCTH 0Oe30IacHbIe
YCHOBUSL  KH3HEACATEIHHOCTH
JUIL  COXpaHEHHs TPHUPOJHOM
cpepl, obecrieyeHUs
YCTOWYHBOTO pasBUTH
obliecTBa, B TOM 4YHUCIE IpH
yrpo3e W BO3HHUKHOBEHUH
Ype3BbIYAUHBIX  CUTyalud U

BOCHHBIX KOHCI)J'H/IKTOB

YK-8.1. [Ipumenser TEOpPETHICCKHE u
MPaKTHYECKUE 3HAHUS U HAaBBIKH JUI1 00eCTIeYeHHs
0e30MacHbIX  YCJIOBUH  JKM3HEHEATEIBHOCTH B
OBITOBOI1 1 podeccHOHANBHOM cdepax

DKOHOMHUYECKast KyIbTypa, B
TOM 4ucne  (UHAHCOBAS
TPaMOTHOCTB

VYK-9. CmocobeH mnpuHUMATH
00OCHOBaHHBIE 3KOHOMHYECKHUE
perIeHus B Pa3IHYHBIX
00NacTAX )KU3HEACATEIEHOCTH

YK-9.1. ITonumaet 6azoBble TIPUHIUIIBL
(GYHKIMOHUPOBAHHUS 9KOHOMUKH u
HSKOHOMHYECKOTO pa3BUTHs, ULEeId U (HOPMBI

yY4acTus rocy1apCcTBd B 9KOHOMHKE

VK-9.3 Hmeer mnpencraBieHHE O CYLHOCTH H
¢GyHKIMKM (UHAHCOB M TMPHHIMIIAX OpraHHU3al|y
JICHEe)KHOTO 00paIieHust

I'paxxmanckas mo3unus

YK-10. Cnocober ¢opmupoBaTh
HEeTepIuMoe  OTHOIICHHE K

KOPPYNIIHOHHOMY NOBEICHHIO

VYK-10.1. TIpumeHnsier AeHcTBYIOLINE IpPaBOBbIC
HOPMBEI B Pa3IMYHBIX obmactax
KU3HEICSITEIbHOCTH 00IIecTBa

Obmenpodeccuonanbubie KoMieTeHIUHN BoITYCKHUKOB (OI1K) 1 nHAMKaTOPBI X TOCTHXKEHUSI.

Tabmnuua 2

HaumenoBanue xareropuu
(rpymmsr) OIIK

Kon n nanmenosanune OIIK

Kon 1 HanMeHOBaHNE UHANKATOPA JOCTIDKCHUS
OIIK

OIIK-1 CnocobeH npuMeHsITh
TEXHOJIOTMYECKUE HOBALUH

OIIK-1.3. [IpuMeHseT TEXHOIOTHIEeCKHE HOBAIINH B

TexHonornn cdepe cepBuca U OCYIIECTBICHNS YCIIECITHON
COBPEMEHHOE IPOTrpaMMHOE .
npodeccnoHambHOM JesITEIbHOCTH
obecrieueHue B cepe cepBrca
OIIK-2 Cnoco6en ocymecteisite | OITK-2.1. Onpenensier 1eiau ¥ 3aa4u yrpaBieHus
OCHOBHbIE (DYHKIIMH YIIPABJICHHUS | CEPBUCHOW JEATEIBHOCTHIO MPEAIIPUSITUH U
CEpBUCHOM JIESITEIbHOCTBIO CTPYKTYPHBIX MOJ[pa3zieeHuil 00beKTOB chepbl
cepBHca pa3HbIX TUIIOB
VYnpasieHue OIIK-2.3. OcymiecTBasieT KOHTPOJIb JIEATEIBHOCTH
npeanpusTuii (moapasaeneHuii) chepsl cepBuca,
COCTABJISIET YIIPABICHYECKYIO OTYETHOCTh U
OpTaHM3aINI0 JOKYMEHT0000pOTa C
WCIIOJIb30BAHHEM COBPEMEHHBIX TEXHOJIOTHH
OIIK-3 Cnocoben obecnieunBath | OIIK-3.1. OmpenenseT nenu u 3a1a4u 00eCIIedeHUs
TpebyeMoe KauecTBO MPOIIECCOB | KauecTBa MPOIECCOB OKa3aHMs YCIYT HA OCHOBE
K OKa3aHMs yCIIyT B N30paHHON KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH
a9ecTBo cdepe npodeccuoHaTEHON OI1K-3.3. BHenpsieT OCHOBHBIC MOJIOKCHHUS
JIeSITeIbHOCTH CHCTEMbI MEHEPKMEHTA KauecTBa M KOHTPOJIS
Ka4ecTBa MPOLECCOB OKA3aHHsl yCIIyT
OIIK-4 Cnoco6en ocymectBiate | OIIK-4.1. [IpoBoANT MapKETHHTOBBIE UCCIIEIOBAHNS
UCCIIe/IOBaHNE PHIHKA, CEpBUCHOI'O PBIHKA, NOTpeOUTEsIeH, KOHKYPEHTOB
MapkeTuHr OpPTraHMU30BBIBATH MPOJAKHU H OI1K-4.3. ®opmynupyeT IpeaIoKEeHHS IO
MPOJIBIKEHUE CEPBUCHBIX YIYYIICHUIO OPraHU3alMH POJIAXK U MPOJIBIKEHUIO
MPOJIyKTOB CEPBUCHBIX MPOJIYKTOB
OIIK-5 CnocoGeH nmpuHUMATh OIIK-5.1. YuurtsiBaeT 3aKOHOMEPHOCTH
HKOHOMHYECKH 00OCHOBAaHHbIE (bYHKIIMOHUPOBAHUS COBPEMEHHON YKOHOMHUKH,
OKOHOMUKA

pelieHus, o0ecreunBaTh
9KOHOMHUYECKYIO 3((EKTHBHOCTD

Pa3BUTHS CONMATBHO-YKOHOMHYECKUX POIIECCOB U
IIPAaBOBOMH CpeJibl PeIIPUHUMATEILCKON




opraHuzanuii n30paHHOH cepbl
npo¢ecCHOHANBHON NeATeIbHOCTH

JIESITEJIbHOCTH JUISL HPUHATHUSI SKOHOMHYECKH
000CHOBAaHHBIX PEIICHUH 1 00ecTIeueHUS
sKOHOMHYECKOH 3¢ pekTnBHOCTH Opranu3anuit
n30paHHO# chepsl mpodeccrnoHansHON
JIeATeIbHOCTH

OIIK-5.2. Pa3pabatsiBaeT, aHAIU3HPYET U
HPOTHO3UPYET CHCTEMBI ITOKa3aTeleH,
XapaKTepU3yIOINX COLNATbHO-9KOHOMHIECKHE
MPOLIECCHI, TIPOU3BO/ICTBEHHO-XO035HCTBEHHYIO
JIESITEIbHOCTh ¥ 9KOHOMHYECKYIO 3 (HEKTHUBHOCTD
opraHuzanuii 130paHHOH cepsl
npodeccCHOHAIBLHOM e TeIbHOCTH

OIIK-5.3. CpaBHUBAET U MIPUMEHSIET METOBI
pa3pabOTKU U MPUHATHS IKOHOMHUUYECKH
00OCHOBaHHBIX PEIICHHUH, aHaM3a U 00eCTIeYeHNS
sKOHOMHYECKOH 3¢ ekTnBHOCTH Opranu3anuit
n30paHHOH chepsl mpodeccrnoHasHON
JIeSITEIIbHOCTH

OIIK-5.4. DxoHOMIUYECKH 00OCHOBBIBAET
HEOOXOAUMOCTD H LIeJIeCO00Pa3HOCTh MPUHATHS
pelIeHu# Mo 00eCIeYCHUIO YIKOHOMUYECKON

3 PEeKTUBHOCTH OpraHU3aLuii N30paHHOH cepbl
po¢heCCUOHATIBHOM NeSITeIbHOCTH

IIpaso

OIIK-6 CriocoGeH npuMeHsITh B
npoQeCCUOHANBHOM JeSITeIBHOCTU
HOpPMAaTHUBHBIC IPABOBLIC AKTHI B
cepe cepruca

OIIK-6.2. O00CHOBaHHO IIPUMEHSET B
npodeccHoHANBHOM JeITeIbHOCTH HOPMATHBHBIC
paBoBble akThl Poccuiickoit denepanuu u
cobumonaet Poccuiickoe 3aKOHOAATEIbCTBO B chepe
cepBuCca

besomacuocTh O6CJ'Iy)KI/IBaHI/I$[

OIIK-7 CnocobeHn obecrieunBaTh
0e30MacHOCTb 00CITYKUBAHHS
noTpeduTesneH u codIroaeHNe
TpeboBaHMi1 3aHHTEPECOBAHHBIX
CTOPOH Ha OCHOBAHUH
BBITIOJTHEHHS. HOPM H TIPABHIT
OXPpaHbI TPY/1a U TEXHUKH
0€30MIacHOCTH

OIIK-7.1. OGecneunBaet coOoieHUE TPEOOBAHUI
3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHUH
BBITIOJTHEHHWS HOPM U IIPpaBUJI OXpaHbl Tpyaa U
TEXHHUKH 0E30M1aCHOCTH

WudopmannonHo-
KOMMYHUKAIIMOHHBIC
TEXHOJIOTUU IJIA
po¢eCCHOHATBHOMI
JIeSITEIbHOCTH

OIIK-8 CnocobeH noHuMaTh
MPUHITUIEI PaOOTHI
COBPEMEHHBIX
MH(QOPMAIIMOHHBIX TEXHOJIOTHHA
1 UCIIONIB30BATh UX JJIS PEIIeHUs
3a1a4 npodeccHoHaNbHON
JIeSITeIIbHOCTH

OIIK-8.3. O00CHOBaHHO HCIOJB3YET
COBpEMEHHBIE HH(POPMAITHOHHBIC TEXHOJIOTHH B
pelieHnn 3a1a4 npodeccHoHaIBHOM JeITeTbHOCTH

CamocTodATeNnbHO ompejenseMble MpodeccuoHanbHble KommeTeHIMu BbIMyckHUKOB (ITIKC) u

HHIUKATOPBI UX JOCTUXKCHUS.
Tabnuna 3
3amada
. OO0BexT mu 067acTh Koz u HaumenoBanue Kon u HaumeHoBaHME HHIUKATOPA
npodeccruoHaTbLHOM
3HAHUA IIKC noctmxerus [TKC
JIeSTeIbHOCTH
VYyacTie B opraHu3aIiu CrermanusupoBanssie | [IKC-1 Ciocoben NKC-1.2. Onpexnenser ey,
KOHTaKTHOM 30HBI 151 (TIpon3BOACTBEHHO- OCYIIECTBIIATE 3a1a9d, QYHKIIUH U TPUHIIAIIEL
o0cCITyKUBaHHs IKCILTYaTal[HOHHBIE) yIpaBJIeHUEe YIIPaBJICHUS IPOLIECCaAMHU
MOTpeOuTeNel; ydacTue B | oJpa3ieieHus nporeccaMmu TUIAHUPOBAHUS M OPTraHU3aIMN
(bopMupoBaHun (cmyx0b1, OTIETBI) IO TUTAHUPOBAHHUS CEpPBUCHOH JIESATEILHOCTH Ha yPOBHE
KJIMEHTYPHBIX OTHOILCHUH; |OpraHu3aliy 1 OpraHM3aIn CTPYKTYPHBIX IOJpa3eieHIi
BBIOOP ONTHMaJIBHBIX YIIPaBIICHUIO CEpBHCHOMN OpraHU3aIIH
IIPOLIECCOB CEpBHCa, MPOIIeCCaMHU JIeATeIbHOCTH Ha ITKC-1.4. IIpumeHsieT OCHOBHBIE




COOTBETCTBYIOLIETO
3amnmpocam MmoTpeouTene,
OpraHu3aIys mporecca
MIPEIOCTABIICHHS YCITYTH
MOTPEOUTEIIO, B TOM YHCIIC
C YYETOM COLIMATIbHOU
TIOJIUTHKH TOCYIapCTBa,
pa3BUTHE KIMEHTYPHBIX
OTHOILIEHHH.

MOCTIIPOIAXKHOTO
o0cIy)KUBaHUS
IIPOMBIILITIEHHON
NPOAYKLIUH Pa3INIHOTO
Ha3HA4YeHUS U
CEPBUCHON NOAACPKKU
ee rotpeduTeneit
(cnenpanuct cepBica,
CIELUAIHCT 110
HOCTIPOAAKHOMY
00CITy)KHBaHUIO);
OT/IEITBI K CTPYKTYPBHI,
3aHUMAIOIIUECs
BOIIPOCaMH
OpraHU3alyy H
YIIPaBJICHUS
B3aMMOOTHOLICHHUSMH C
MOTPEOUTEISIMA
NPOLYKIUH
(cneranuct omoena
002060pHON U

YPOBHE CTPYKTYPHBIX
Topa3aeeHI I
OpraHu3aIn

nokasaTein 3pHeKTHBHOCTH
(YHKIIMOHUPOBAHUS SKOHOMUKH U
OpraHU3aly Tpyaa U
MPOU3BOJICTBA, TEXHOJIOTHYECKUX H
JIOTUCTHYECKHX MPOLECCOB U
PEKHUMOB IIPOU3BOACTBA

IIKC-1.5. Opranusyet paboty mo
TaKTUYECKOMY TUIAHHUPOBAHUIO
JIESTEITBHOCTH CTPYKTYPHBIX
ToIpa3ielIeHIH (OTAEIIOB, IIEX0B)
MIPOM3BOJICTBEHHOW OpTaHU3aIIH,
HaIpaBJICHHOMY Ha OIpeIeICHIe
MIPONIOPLUI Pa3BUTHS
TIPOU3BOJICTBA, UCXOIS 13
KOHKDPETHBIX YCIIOBHU 1
MOTPEOHOCTE! PHIHKA, BBISIBICHHE U
HCIIOJIb30BaHUE PE3EPBOB

PEKNaMayuoHHOU

pabomul, CICIIUATACT MPOM3BOACTEA

mo padoTe ¢

KOPHOPATHBHBIMH U

KITFOYEBBIMU

KJIHEHTaMH)
VY4acTie B opraHu3aniu Creranusuposanubie | IIKC-2 Crnocoben ITKC-2.1. O60CHOBaHO UCIIONB3YET
KOHTaKTHOW 30HBI JIJIsI (IPOU3BOICTBEHHO- OPTaHNU30BHIBATH HOPMATHBHO-TIPABOBBIE U
00CITyKUBaHUS IKCILTYaTaHOHHBIC) OCYIIECTBIISTH METOIUYECKHE OCHOBBI
HOTpeOUTENIEH; y4acTHEe B | TOapa3/IeiIeHHsI yIpaBieHHE OpraHu3aliy U yIpaBiICHUsI
(dhopMupoBaHUU (cy>k0bI, OTIEIBI) IO JIOTOBOPHOM U MpolieccaMu MOCTIPOJAXKHOTO
KJIMCHTYPHBIX OTHOIICHUH; |OpraHu3anuy u PpeKJIaMalHOHHOM o0ciy)KMBaHUs, CEpBHCA U

BI)I60p OIITUMAJIBHBIX
MPOLIECCOB CEPBUCA,
COOTBETCTBYIOIIETO
3anpocam MnoTpeduTene,
OpraHusanys nporecca
NPENOCTABICHUS YCITyTH
HNOTPEOHTENO, B TOM YUCIIC
C Y4ETOM COLHAIBHOM
TIOJIUTUKY TOCYIapCTBa,
Pa3BUTHUC KIIUCHTYPHBIX
OTHOULICHUH.

YIPaBICHUIO
nporeccamu
MOCTITPOIAYKHOTO
obcmyKuBaHUS
IIPOMBIIIJIEHHON
MOPOIYKIUH PA3THIHOTO
Ha3HAYCHUS U
CEpPBUCHOM MOICPIKKI
ee motpeduTeneit
(cnenmanuct cepBuca,
CIELUAIHCT 110
MOCTIIPOIAYKHOMY
00CITy)KHBAHUIO);
OTJICJIBI U CTPYKTYPHI,
3aHUMAIOIIUECs
BOIIPOCaMH
OpTaHU3aINH U
yIpaBJICHUS
B3aWMOOTHOIIICHUSIMH C
MOTPEOUTEISIMH
MPOAYKIUH
(crienuanuct omoena
002060pHOU U
PEKNAMAYUOHHOU
pabomvi, CUEIUAIUCT
o pabore ¢
KOPITOPATHBHBIMU U

paboToii B yacTu
OpraHM3aIyy 1
JOKyMEHTHUPOBaHHS
IPOIIECCOB
MOCTHPOAAKHOTO
00CITy’)KUBaHHA U
cepBuca

OCYIIECTBJICHUS IOTOBOPHOI U
peKIaMaIioHHO paboThI, OCHOBHI
MIPaBOBOTO PETYIUPOBAHUS
OTHOIIECHMH B 001aCTH 3alIUThI
IpaB MoTpeduTeNeH, BOSHUKAIOIINX
B TIpOIIECCEe MOCTIPOAAKHOTO
00CITyKMBaHUS U CEPBUCA, a TAKKE
MPOEKTUPOBAHUS Ipoliecca
OKa3aHHsl yCIyT

[KC-2.2. Ucnonbk3yeT nepeaoBbie
METOBI MPOSKTUPOBAHMS IIpoIiecca
OKa3aHUsl yCIyT 10
MOCTIPOIAKHOMY 00CITY>KUBaHHIO U
CEPBUCY, OPTaHU3ALNHU U
YIpaBJIeHUS B3aHMOOTHOILICHUMH C
KOHTpareHTaMu ¥ KJIMEHTaMH B
4acTU OPraHU3alliyu MPOLECCOB
MOCTIIPO/IAYKHOTO 00CITY)KUBaHUS U
cepBHca

[TIKC-2.4. — Beimonusier
aJIMUHUCTPHUPOBAHUE,
JIOKyMEHTaI[IOHHOE
COIIPOBOXKJCHUE U TUATHOCTUKY

3¢ HEKTHBHOCTH MPOSKTHUPOBAHUS
MPOLIECCOB MOCTIIPOAAKHOTO
00CITy)KHBaHUS U CEpPBUCA,
YIPaBJICHUs B3aMMOOTHOIIEHHUSIMH C




KIIFOYCBbBIMH

KOHTparcHTaMu U KJIIMCHTaMU C

KITHCHTaMH) YYETOM AEHCTBYIOIIETO
3aKOHOIATEILCTBA B 00JIaCTH
3aIIUTHI IPaB MOTPEOUTETICH,
HMEIOIINXCS PECYPCOB U
OTrpaHUYEHUI

VYyactie B mmanupoBanun | Crermanmsuposanasie | [IKC-3 CrocoGen ITKC-3.1. [TpumeHsieT OCHOBHEIE
JIESITEIEHOCTH (TpOM3BOACTBEHHO- OPTaHNU30BHIBATH U HOPMaTHBHO-TIPABOBBIEC AKTHI,
NIPEATIPUSTHS CEPBHCA; 9KCIUTyaTallHOHHEIE) KOOPJHHUPOBATH periiaMeHTHPYIOIIHUE AeSTeIbHOCT
ydJacTHe B OpraHu3aluu HOApa3IeNICHUs JESTENLHOCTB T10 10 00ECIEeYECHUIO MOCTIIPOAAXKHOTO
KOHTaKTHOW 30HBI JUJIS (cmyx0bl, OTAEIIBI) IO o0ecreyeHnIo 00CITyKMBaHHs ¥ CEPBUCA, a TAKXKE
o0cCITyKUBaHUs OpraHM3aly 1 TIOCTIIPOIAYKHOTO B3aUMOOTHOILCHHUS C BHELTHUMHU
noTpeduTesnell; yyactue B | ylpaBJIeHHIO 00CITy)KUBaHHUS U KOHTpareHTamMH I10
OpraHU3aIOHHO- npoueccamMmu cepBuca, MOCTIIPOAAKHOMY O00CITY)KUBaHHUIO U
YIIpaBICHIECKOH MOCTIIPOIAXKHOTO OCYIIECTBIISATH CEpPBUCY U MOTPEOUTEIIMH
JIESITEIEHOCTH 00CITyKMBaHHS yIpaBicHHE MPOIYKIUH B TIPOIECcCe
MPEATIPUATHS CEPBHCA U MPOMBIIIICHHON B3aUMOOTHOIICHHUAMH | MTPOQECCHOHANBHON IESITEIbHOCTH
(opMupoBaHuH MPOIYKIUH PA3IMIHOTO | C BHEITHUMHU [TKC-3.3. Hcnone3yeT cOBpeMEHHBIE

KJIMSHTYPHBIX OTHOIICHUIA;
BBIOOp ONTHMAaJIbHBIX
MPOLIECCOB CEpPBUCA,
COOTBETCTBYIOIIETO
3ampocam MoTpeduTenel,
opraHuzaiys npouecca
NIPEIOCTABIIEHUS YCIIYTU
HOTPEOUTENIO, B TOM
YHCIIE C YYETOM
COLMAIILHON TTOJIUTHKH
rocyaapcTBa, pa3BUTHE
KJIMSHTYPHBIX OTHOIICHUIA;
OLICHKA
MMPOU3BOACTBCHHBIX U
HEMIPOU3BOJACTBCHHBIX
3aTpaT Ha obecreueHne
JIeATEeTbHOCTH
TPEIIPUATHS CEepBICa

Ha3HAYCHUS U
CEpPBUCHOM MOICPIKKI
ee motpeduTeneit
(cmenmanuct cepBuca,
CIELHUAIHCT 110
MOCTIIPOIAXKHOMY
00CITy)KMBAHHMIO);
IKOHOMHYECKHE,
MPOU3BOICTBEHHO-
IKOHOMHUYECKHE U
AHAJMTHYECKHE CITYKOBI
(oTHETNBI) CepPBUCHBIX
opraHu3anuii
(cnenuanuct mno
aHaJIU3y CEPBUCHOMU
JIeSTeNIbHOCTH,
CHELHUAIHNCT TEXHUKO-
HKOHOMHUYECKUX
HCCJIEIOBaHUM,
IKOHOMHCT-aHAIUTUK
CepBHCa, CHEIUATICT
0 KOMMEPYECKOH
JIeSTEIIbHOCTH ); OTHCIIBI
U CTPYKTYPBI,
3aHUMAIOIIUECs
BOIIPOCAMH
OpraHu3aIiy U
yIpaBIeHUs
B3aUMOOTHOIIICHHSIMH C
MOTpeOUTENIMU
MPOAYKIUH
(cnenmanuct omoena
002080PHOIL U
PEKNAMAYUOHHOU
pabomul, CICIIHATHACT
o padore ¢
KOPITOPATHBHBIMU U
KJIFOYEBBIMH
KJIHCHTAMH)

KOHTPareHTaMH 1o
MOCTIPOAAXKHOMY
00CITy>)KUBAHHIO U
CEPBHUCY U
MOTPEOUTENIMU
MPOAYKITUH

(OpMBI 1 METOIBI OpPTAaHU3ANN
MIPOU3BOJCTBEHHO-X035IICTBEHHOM
JIESTeTTPHOCTH IieXa (yJacTKa);
IIPUMEHSIET IEPEOBOU
OTEYECTBEHHBIH U 3apyOexKHbII OMBIT
B 00J1aCTH OpraHU3aIluu
MIPOU3BO/ICTBA aHAJIOTUUHOMN
IPOAYKIIH

[TIKC-3.4. OpranusyeT u
KOOPAWHHUPYET ACATEIHHOCTE 110
00eCTICYCHHIO TTOCTIPOIAKHOTO
00CITy)KHBaHUS U CEPBUCA,
BEISIBIICHHIO W YCTPAHCHHUIO TPUIHH
TEXHOJIOTHYECKUX HAPYIICHHIA;
OCYILECTBIIICT OPTAaHU3ALUIO 1
YHpaBJIC€HUC B3aUMOOTHOUICHUAMU C
BHCINHUMHU KOHTpPArcHTaMu 1o
MOCTIPOIAKHOMY 00CITY>KUBaHHIO U
CEpBUCY U OTPeOUTEIIMU
MIPOAYKIINH; OCYIIECTBIIIET
HOJArOTOBKY IPEUI0KEHUHN 110
U3MEHECHHIO TEXHOJIOTHH
MIPOU3BOJICTBA

IIpoBeneHue 3kCepTU3bI U
(WM) AMarHOCTHKH
00BEKTOB CepBHUCa; BEIOOP

Crierann3upoBaHHBIC
(TIpon3BOACTBEHHO-
HKCIUTyaTaI[IOHHBIE)

TIKC-4 Cnocoben
pa3pabarbIBaTh U
000CHOBEIBATH

[TIKC-4.1. Vcrionb3yeT MeTOIsI
CHOCOOBI yIIpaBICHHS,
TAKTUYECKOTO TUIAHUPOBAHUS U




HEOOXOUMEIX METOJI0B U
CpEeJICTB TIpolecca
cepBmuca; 00001IeHNe
HEOOXOIUMOTO BapHaHTa
mporiecca cepBuca,
pa3paboTKa periiaMeHTa;
MIPEIOCTABIICHHIE YCIYTH
MOTPEOUTEIIO, B TOM
YHCIIC C YICTOM
COIMaIbHOM MOJIUTHKH
roCyaapcTBa, pa3BUTUE
KIUCHTYPHBIX OTHOIICHUN

HOApa3IesICHUs
(ciyxO0BbI, OTIEIHI) IO
OpraHu3aiiu u
YIPaBICHUIO
nporeccamu
MOCTIIPOIAYKHOTO
o0CITy)KUBaHHA
IIPOMBIIIICHHON
OPOAYKIUH Pa3TUIHOTO
Ha3HA4YEHUs U
CEPBUCHOM NOJACPKKU
ee motpeduTeneit
(cenmanuct cepBuca,
CHEIUATHCT 110
MOCTIIPOIAKHOMY
00CITyKMBAHUIO);
OpraHu3alyy,
CHeUATM3UPYIOIHECS
Ha KOHCAJITHHTE U
aymurte B cepe cepprca
Y MOCTIPOJIAYXKHOTO
obcmyKuBaHuUs
(KOHCYJBTAHT 110
BOIIPOCaM
KOMMEpUYECKOH
JICSATEIbHOCTH U
yhpaBieHust B chepe
cepBHCa, TPEHHHT -
MEHEKEP, MEHEKEP
0 YIPaBJICHHUIO

MIPEAJI0KEHHS 110
MOJEpHH3ALNN
CHCTEM YIIPaBICHHA
IIPOU3BO/ICTBOM,
BHEZIPEHHIO
MIEPCIIEKTUBHBIX
TEXHOJIOTUI
MIPOMU3BOJICTBA U
yIpaBJICHUS
B3aUMOOTHOILECHUSIMH
C KIIMEHTaMH B IIEJISIX
peanuzanuu
CTpaTeruu
OpTaHM3aINH,
obecrieueHNs

3¢ PEeKTHBHOCTH
MIPOU3BOJICTBA U
TIOBBIIICHUS KAYE€CTBA
BBIITyCKaeMOH
NPOAYKIIUU

OpraHM3aliy IPOU3BOJICTBA C
NPUMEHEHHEM BBIYMCIUTENBHOM
TEXHUKH, OTPeIeICHHs
BO3MOXHOCTH HCIIOJIb30BaHHS
TOTOBBIX IIPOSKTOB, aJITOPUTMOB H
MAaKETOB MPHUKJIAIHEIX IPOrPaMMm,
MO3BOJISIIOIIMX CO3/IaBaTh
HKOHOMHYECKH 00OOCHOBaHHbBIE
crcTeMbl 00pabO0TKH MJIaHOBOM
nHdopmanuu

[TKC-4.3. [IpumeHsieT MeTOIbI U
TEXHOJIOTUU OpPTaHU3alUU U
KOOpIUHAIINY B3aUMOJICHCTBUS C
MIPOU3BOJICTBEHHBIMU
TIOIPa3ICIICHISIMA TI0 BBIABICHHUIO U
YCTpaHEHHUIO IPUIHH
TEXHOJIOTUYECKUX HAPYIICHHMH,
MOJITOTOBKH TPEITIOKECHHAN IO
W3MEHCHHIO TEXHOJIOTHH
MIPOU3BOJICTBA

[TIKC-4.4. PazpabaTriBact u
000CHOBBIBACT IIPEIOKEHUS 110
MO/JICPHU3AIIMN CUCTEM YIPaBICHUS
Y OpraHu3aluy MPOU3BOICTBA U
TpyZa, BHEIPEHHIO IIEPCIIEKTHBHBIX
TEXHOJIOTUI POU3BOJICTBA
YIIpaBIECHUS B3aNMOOTHOIICHUAMH C
KIMEHTaMH B IIEJIIX peann3alin
CTpaTeruy OpraHu3alum,
obecnieueHU YPPEKTHBHOCTH

HEePCOHAIIOM) MIPOMU3BOJICTBA M MTOBBIIICHUS

Ka4eCcTBa BBIIIYCKAaEMOH MPOAYKIMH

[IpoBenenue skcneptussl U | Crermanmsuposanaeie | [IKC-5 Crocoben [KC-5.1. [IpumeHsieT TEOpeTUKO-

(WM) AMArHOCTHUKH (TIpoU3BOACTBEHHO- OCYILECTBIIATh METOAMYECKHE U OPTaHU3aLHOHHO-

00BEKTOB CEPBUCA; BEIOOP | IKCILTyaTallHOHHBIE) B3aUMO/ICHCTBHUE C 9KOHOMHYECKHE OCHOBHI

HEOOXOIUMBIX METOZIOB M | HOApa3ieNeHUs HoJpa3aeNeHUSIMU IUTAHUPOBAHUS, OLIEHKU

CpeACTB Ipolecca (cy>xOBl, OTAEIBI) IO OpraHU3aIiH 10 MHBECTUIIHOHHBIX [TPOCKTOB U

cepBuca; 06001IeHE OpraHM3aliU U BOTIPOCaM PHUCKOB OpTaHU3aIMH

HEOOXOIMMOI0 BapHaHTa | yIIPaBICHUIO TaKTHYECKOTO MOCTHPOJIAXKHOTO 00CITY)KUBAaHUS U

polrecca cepBuca, npoueccamMmu TUTAHUPOBAHUS UX cepBHca B IIporecce

pa3paboTKa periamenTa; MOCTITPOIAXKHOTO JIeATeIbHOCTH, OCYIIECTBIICHHS TPO(ECCHOHAIBHOM

MIPEI0CTaBIICHNE YCIYTH 00CITyKUBaHHS OpraHM3aIiN JIeSITEIIbHOCTH

MOTPEOUTEIIO, B TOM MIPOMBIILIJIEHHON IIOCTIIPOIAXKHOIO [IKC-5.3. [IpumeHsieT MeTOBI

qycle ¢ y4eTOM
COLMAJIbHOM ITOJINTUKH
rocy/apcTBa, pa3BUTHE
KJINEHTYPHBIX OTHOLLIEHUI

HPOIYKIUH Pa3IHIHOTO
Ha3HAa4YCHUS U
CEPBUCHOM NOJACPKKU
ee norpebuTenei
(cnerimanuct cepBuca,
CIICIIHAITICT 110
HNOCTIPOJAXKHOMY
00CITy)KHBaHUIO);
OpraHU3aLiy,
CIICIHAT3UPYIOLIHECS
Ha KOHCAJITHHTE U
ayznure B cepe cepBuca
¥ OCTHPOAAKHOTO
o0CITy)KUBaHUA
(KOHCYJIBTAHT TI0
BOIpOCAM
KOMMEpUYECKOH

00CITy’)KUBaHHA U
CepBHCa, BHISBICHUIO
U OIIPENIEIICHUIO IIyTeN
UCIIOJIb30BaHHUS
pe3epBoB
MIPOM3BOJICTBA C
LEJbI0 JOCTHKEHHS
HaunOoIbIIeH

3¢ EKTHBHOCTH
paboThI OpraHu3anyuu
UCXOJS U3
KOHKPETHBIX yCIIOBHH
U oTpeOHOCTeH
PBIHKA

MIPOBE/ICHUS ayAUTA H
KOHTPOJUTMHTA CEPBUCHOTO
MpEeANpUATUA, BBIABICHUA U
OIpeieSIeHUs IMyTel UCIIOIb30BaHUS
Pe3epBOB MPOU3BOJICTBA, CHUKEHHS
PHCKOB C LIEJIBIO JIOCTHIKEHHS
HaunOomnsIei 3¢ dekTnBHOCTH
paboThl OpTraHU3aIUH, HCXOIS U3
KOHKDPETHBIX YCIIOBHU U
MOTpeOHOCTEH phIHKA, B TOM YHCIIE
C IPUMEHEHHEM COBPEMEHHBIX
HH(POPMALIMOHHBIX TEXHOJIOTHI
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JICSITEIBHOCTH U
ynpaBlieHus B chepe
cepBUCa, TPCHHHT -
MEHEKEP, MEHEKEP
0 YIPaBJICHHIO

TIepPCOHAIIOM)
Pa3paboTka »rmemMeHTOB Opraanzanuy, I[IKC-6 Criocoben [TIKC-6.1. BeisBisiet, cobupaet u
ONTHMH3AIMHI CEPBUCHON | CHEIUANN3UPYIOMIMECS | BBIABIATH, COOUpaTh, | aHAMM3UpyeT HHGOPMANUIo OH3HEC-

JIeSITENIbHOCTH; Y4acTHE B
HCCIIEJOBAaHUAX
MOTPEOUTEIBCKOTO CIIPOCa;
MOHHUTOPHHT
MOTpeOHOCTEH; yJacTue B
HCCIIEJOBAaHUAX
MICUXOJIOTHYECKHUX
ocobeHHOCTeH
MOTPEOUTETIS C yIETOM
HAIMOHAIBHO-
PETHOHATBHBIX U
COLIATIbHO-
neMorpaduuecKux
(hakTOpOB; UCCIICIOBAHKE
HaYYHO-TCXHUYCCKUX
WHHOBAIIUH, pOCCUICKOTO

Ha KOHCAJITHHTE U
ayaute B cepe cepBuca
U IOCTIPOAAKHOTO
00CITy)KUBaHUS
(KCHEepT 1O CEPBUCHOM
JeATEIbHOCTH U
HOCTIPOAAKHOMY
00CITy’)KHBaHUIO,
KOHCYJIBTAHT I10
BOIIPOCaM
KOMMEpUYECKOH
JeATEeIbHOCTH U
yIpaBJeHus B cdepe
cepBHCa, TPCHHHT -
MEHEKEp, MEHEKEP
0 YIPaBJICHHIO

aHAJIU3UPOBATh
nHpopmanuto GusHec-
aHanmu3a
MIPOU3BOJICTBEHHO-
X031UCTBEHHOMN
JeSITeIbHOCTU
CEPBHUCHOMN
OpTaHM3aINN IS
(dbopmupoBaHUsT
BO3MOYHBIX pEIICHUH
1 TIPOBOJIUTH OLICHKY
3¢ PEeKTHBHOCTH
pELIEHUN C TOUKH
3pCHUA TOCTUKCHUA
LIEJIEBBIX TI0Ka3aTeNnei
C LIEJBIO ONpe/IeTICHUs

aHaju3a MPOU3BOJICTBEHHO-
XO3HCTBEHHOM JESATEILHOCTHU
CEpBUCHOM OpraHU3aluy AJis
(hopMHUPOBAHUS BO3MOYKHBIX
pELIEHUN C TOUKH 3pEHUs
JOCTHIKEHMS 11eJIEBBIX MTOKa3aTeneH
C LEJIBIO ONPENENECHUS IEPCIIEKTUB
pa3BUTHS CEPBUCHON OpraHU3aluu

ITKC—6.3. OuenuBaet

3¢ PEKTHBHOCTD
COBEPIICHCTBOBAHUSI OPTaHU3AINN U
OIUIaTHI TPYAA, TAKTHIECKHUX,
MPOEKTHBIX ¥ HHBECTHIIHOHHBIX
pelIeHni ¢ UCII0JIb30BaHUEM
COBPEMEHHBIX METOJIUK 00pa0OTKH
nHdopmanuy Ou3Hec-aHAIH3a

Y UHOCTPAHHOTO OTbITa MEPCOHATIOM) TIEPCTIEKTHUB €€ MIPOU3BOJICTBEHHO-X035IICTBEHHON
CEpPBUCHOH AESITENBHOCTH pa3BuUTHA JESITeIbHOCTH JJ1s1 POPMUPOBAHUS
1 IOCTIPOJAKHOTO BO3MOXXHBIX PEIICHUN U
0o0CITy)KMBaHU; yIacTHE B ONpEENICHUS NEPCIIEKTUB Pa3BUTHUS
HCCIICAOBAaHNH U CEpPBUCHON OpraHU3aluH
peanu3anuu METOIOB [TIKC-6.4. BIIONHSAET TUTIOBEIE
YIPAaBJIEHUS KAYECTBOM, pacueTsl, HeOOXOIUMBIE M
CTaHAapTU3AIUU U COCTAaBJIEHUS IPOEKTOB
cepTudUKaIMK U3ACTHHA U MEPCIEKTUBHBIX IJIAHOB
ycnyr, hopMupoBaHuU MIPOU3BOICTBCHHO-(DUHAHCOBOM
KJIMEHTYPHBIX OTHOIIEHUI JIeATETbHOCTH OpPTaHu3allly,
pa3pabOTKH TEXHUKO-
9KOHOMHMYECKHUX HOPMATHUBOB 3aTpaT
JUTSI OTIpeieIeHHs ce0EeCTOMMOCTH
MIPOYKITUH, IIAHOBO-PACUETHBIX
IICH Ha OCHOBHBIC BUJIBI
9KOHOMHYECKUX PECYPCOB, OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH
MpeaNpUITHI cEpBUCA
Vyactue B uccnenoBanusx |OpraHuzanuu, TIKC-7 Criocoben [KC-7.1. OcymecTBaser
MOTPEOUTETHCKOTO CIIPOCa; | CHENHAIN3UPYIOMHEcs | coOMpaTh, MOHHUTOPHHT, CHCTEMAaTU3UPYET U
MOHUTOPHHT Ha KOHCAJITUHTE U CTPYKTYpUPOBATh U aHATM3UPYET LETEBYIO
OTpeOHOCTEIH; ayaurte B cepe cepBrca | aHAIU3UPOBATH MH(POPMAIIHIO O COCTOSIHUM PHIHKA

HCCIIeIOBAaHHE HAYIHO-
TEXHUYECKUX WHHOBAIIUH,
pOccUicKoro 1
WHOCTPAHHOTO OTIBITA
CEpPBUCHOM AESTeIbHOCTH
Y IOCTIPOJAKHOTO
00CITy)KHBaHUsI; Y9acTHE B
HCCIICIOBAaHUA U
peanuzanu MeTo10B
YIpaBJICHUS KAa4eCTBOM,
CTaHIapTU3AIUU U
cepTu(UKAITIY H3ASTUN 1
yciyr, GopMHPOBAHUH

Y MOCTIPOJIAYXKHOTO
obcmy)KuBaHUs
(9KCIEPT 1O CEPBUCHOM
JIeATEIbHOCTH 1
HOCTIPOAAKHOMY
00CITyKMBaHHIO,
KOHCYJIBTAHT I10
BOIPOCAM
KOMMEpUYECKOH
JeATEeIbHOCTH U
ynpaBieHus B chepe
cepBwCa, TPEHHHT -
MEHEKep, MEHeKep

UH(DOpMALHIO O
COCTOSAAHUU PBIHKA
TIOCTHPOAAXKHBIX
YCIIYT C y4ETOM
OTpPACIIeBBIX U
PETHOHATBHBIX
ocobeHHocTtei, 00
YCIOBHSX
MOCTIPOAAKHOTO
00CITy>)KUBaHHSA U
CepBHCa C LETBIO
pa3paboTku
CTpaTeTruu pa3BUTUA

MOCTIPOAXKHBIX YCIIYT C y4ETOM
OTpPACIIEBBIX U PETHOHAJIBHBIX
0CcOOEHHOCTEH, TpeOOBaHUAX
MoTpeOuTENeH K MOCTIPOIA)KHOMY
00CITyKMBaHHIO U CEPBUCY, 00
YCIIOBUSIX TTOCTHPOJAKHOTO
00CITyKMBaHMs U CEpBHCA C
UCIIOJIb30BaHUEM MH(OPMaIMOHHBIX
TEXHOJIOTH

IIKC-7.3. ITogroraBauBaeT
MPEJUIOKEHIS IO KOHKPETHBIM
HAMPaBJICHUSIM U3YYCHUS PhIHKA C
1IENTBI0 pa3pabOTKH CTPATETHH
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KIIMCHTYPHBIX OTHOIICHUH. |10 YHIIpaBJICHUIO OopraHusanuvu u pa3BUTHA OpTraHU3allun U

Pa3paboTka 31eMeHTOB HIEPCOHAIIOM) KOHCYJIbTHPOBAHHUS KOHCYJIbTUPOBAHUS NOTpeOHTeNneH
ONTHMHU3ALMU CEPBUCHOM noTpeduTenei mno TI0 BOIIPOCAM OpraHU3aLHN
NeATeTIbHOCTH; y4acTHe B BOIIpOCaM HOCTHPOAAXKHOTO 00CITY)KMBaHUS U
HCCIIeIOBAaHUAX OpraHu3auu CEepBHCA C yIETOM HAay4YHBIX
HOTPEOHUTEIBCKOTO CIPOCa; MOCTIPOIAKHOTO NPUHIMIIOB ¥ METOJIOB aHAIHN3a
MOHHTOPHHT 00CITy)KUBaHHA U nHPOpPMAINH 00 YCIOBHAX
MOTPEOHOCTE!; y4acTHe B cepBuca MOCTIIPO/IAYKHOTO 00CITY>)KUBAHUS U
HCCIIEJOBAaHMAX cepBuca

TICUXOJIOTHYECKHX

ocobeHHOCTEH

MOTPEOUTENS C YUETOM

HAlHOHAIBHO-

PETHOHATIBHBIX U

COLMAIIBHO-

JeMorpapIecKux

(hakTOpOB; UCCIIETOBaHHE
HAyIHO-TEXHUIECCKIX
HMHHOBAIIUH, pOCCUHCKOTO
1 MTHOCTPAHHOTO OIIBITa
CEpBUCHOM JI€ATEIbHOCTH
U TIOCTIIPOJA’KHOTO
00cCITy)KMBaHUS; y4acTHE B
HCCIICIOBAaHUU U
peanu3ani METOI0B
YIpaBJICHUS KaueCTBOM,
CTaHIAPTU3AINH U
cepTuUKAINN U3ACTHHA 1
yciyrt, popMupoBaHUA
KITUCHTYPHBIX OTHOIICHUN

3.COAJEP KAHHUE U CTPYKTYPA BKP

Boinycknast — kBanuukanuoHHas — pabora  mpeacTaBisieT  coOOM  BBIOJHEHHYIO
o0yyaromumcst (HECKOJIbKUMHU 00Y4YalOLUIMMUCA COBMECTHO) padoTy, J€MOHCTPUPYIOIIYIO YPOBEHb
MO/ATOTOBJIEHHOCTH BBIITYCKHUKA K CAMOCTOSITEIbHON MPOEeCCHOHATbHON AESITETbHOCTH.

BrimyckHast kBanmugukanuoHHas pabora OakaiaBpa MpeacTaBiseT co00il 3aKOHYEHHYIO
pa3paboTKy, B KOTOpPOW OOOCHOBBIBAIOTCSI HAINpPABJICHMSI pEIIEHUs MNpoOJeM, aKTyaJlbHbIX Jis
uccineayemMoro oobekra. Pabora Moxer ObITh OpHUEHTHpPOBaHA HAa OOOCHOBAHHWE TEOPETHKO-
METOJIMYECKUX TOJOXKEHUH, HCCIeIOBaHWEe HOPMATHBHO-TIPABOBOM 0a3bl, peEIIeHHE pacueTHO-
aHanuTUdyeckor 3amauu. [lomydeHHble pe3yabTaThl MOTYT OBITh MCIHOJB30BaHbl B JIE€ATEIbHOCTH
CMELUAIN3UPOBAHHBIX (ITPOM3BOACTBEHHO-IKCILTYyaTAlIMOHHBIX) TOJpa3ieNieHHi (Ciyx0, OT/IEN0B)
[0 OpPTraHM3allMd U YOPaBICHHUIO MPOLIECCaMU MOCTIPOJAKHOIO OOCITYKMBaHUS MPOMBIIIJICHHON
IPOAYKIMH PA3IMYHOTO Ha3HAUEHHs U CEPBUCHOU MOAJCPKKHU €€ MoTpeOuTeneil; 5JKOHOMUYECKHUX,
MIPOU3BOJICTBEHHO-9KOHOMUYECKUX M AHAIUTUYECKUX CIYKO (OTHENI0B) CEpPBUCHBIX OpPTraHU3alUi,
OTIENOB M  CTPYKTYp, 3aHUMAIOIIMXCSA  BONPOCAMU  OpraHM3allMM ¥ YIPaBICHUS
B3aMOOTHOUICHUSIMH C TIOTPEOUTENIMU NPOAYKLMH; OpraHU3alfi, CHelHaTu3UPYIOUIUXCs Ha
KOHCAJITHHIEe M ayAuTe B cepe cepBUCA M MOCTIPOJAKHOTO OOCITYKHUBAHHS WIM B JajdbHEHIIEM
pu 0OYYEHHH B MarucTparype.

BKP Brinonnsiercs B Bujie 0akanaBpcKoil paboThI.

Odopmnenne BKP nomkHo cooTBeTcTBOBaTH PYyKOBOACTBY MO CTPYKTYpE, COACPNKAHUIO U
oopMIIeHHIO  BBIMYCKHOM  KBaJU(UKAIMOHHOW paboThl  OOydYaloOUIMXCS IO  OCHOBHBIM
npodeccuoHalbHBIM MporpaMMaM  BbICHIEr0o oOpa3oBaHMs — TIporpaMmaM OakajaBpHara,
porpamMMam CrelualIuTeTa, IporpaMMaM MarucTparypsl [6]
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BKP Brinosnssiercss Ha 0JJHOM cTopoHe mucyei oymaru gopmarom A 4, pasmepom 210x297
MM. Crexyer coOmoaaTh CIeayIOIre pa3Mepbl moJieii: sesoe — 25 MM, npaBoe — 10 MM, BepxHee
u HmwxHee — 20 MM. TekcT cienyeT BBIpaBHUBAThH MO IIMpHUHE. AO3aIHBIN OTCTYI JOJKEH OBITH
OJIMHAKOBBIM JIJIs1 BCETO TEKCTa U COCTaBIIATH 1,25 cM.

[lpu BeimomHeHMM paboThl BeIOMpaetcs mpudr «TimesNewRomany» pasmepom Ne 14,
uHTepBaa 1,5. Menkuii mpudt (Ne 12) mgomyckaeTcs TOJbKO B TaOMWIIax W Ha PHUCYHKax.
Hywmepanust crpanuil paboThl J0JDKHA OBITh CKBO3HOM: NMEPBOM CTPAHULEH SIBISETCS THTYJIbHBINA
JMcT, panee cnenyror 3agaHue Ha BKP, comepikanume, anHOTanust (HOMEp CTpaHHUIBl HAa HUX HE
MPOCTABISETCA, HO B OOIIYI0 HyMEpalHio CTpPaHWIl OHM BKJIIoYarorcs). Haumnas ¢ nmcra
«BBEJIEHUE» HOMEp cTpaHUIIbI IPOCTABIISETCA.

Howmep cTpanuips! npocraBiseTcst apadOCKUMH U(paMH B IIEHTPE HIDKHEH 4acTH jucta 6e3
TOUYKH B KOHIIE TAKUM K€ pa3MepOM, UTO U OCHOBHOI TekcT. Eciu B pabote conepxkarcs pUCyHKH U
TaOMUIIBI, KOTOPBIE PACHOJararoTcsi Ha OTACNbHBIX JINCTaX, UX HEOOXOJMMO BKIIIOYUTH B OOIIYIO
HyMmepauuto. IIpunoxkeHus M CHUCOK MCIOJb30BAHHBIX HCTOYHHMKOB TaKXKe BKIIOUAKOTCS B
CKBO3HYIO HyMEpaluIo.

CrpykTypa BBITYCKHOH KBaJU(UKAMOHHONW pabOThl M €€ coJepXkaHHuE pa3padoTaHO B
COOTBETCTBHH C METOJUYECKUM PYKOBOJICTBOM IO CTPYKTYpE, COIACPKAHHIO W O(GOPMIICHUIO
BBIYCKHONH KBJIM(UKALMOHHOM paboThl OO0YyYaroLIMXCsA 110 OCHOBHBIM IPO(ECCHOHATbHBIM
IIporpaMMaM BbICILIEr0 00pa3oBaHUsl — MporpaMMaM OakajnaBpuara, mporpammam CIELHAIUTETa,
IporpaMMaM MarucTparypsbl.

CtpykTypa BBIIYCKHOM  KBaJU(UKAUMOHHOM pabOTBl  COCTOMT M3  CJIEAYIOIIMX
00513aTeNIbHBIX 3JIEMEHTOB!

1) TUTYNBbHBIN JHCT;

2) 3a71aHKe Ha BBIITYCKHYIO KBaIH(PUKALIMOHHYIO paboTy;

3) aHHOTAIUS;

4) coneprkaHue;

5) BBe/ICHUE;

6) OCHOBHYIO 4acTb, BKJIIOYAIOLIas TPU pa3iena;

7) 3aKIrOUYeHUE;

8) CIIMCOK HMCIOJIB30BAHHBIX HCTOUHUKOB;

9) mpunoxenus (Ipu HEOOXOIUMOCTH ).

B kxoH1e paboThl oOMeIaeTcs AeMOHCTPALlMOHHBIN MaTepuall, UCIOIb3yEMbI MpU 3aIIuTe
BKP.

Tumynvueiii 1ucm ABISETCA NEPBOM cTpaHUlled OakanaBpCcKod paboTsl U opopmisieTcs B
COOTBETCTBHUH C YCTaHOBJIEHHbIMU TpeOoBanusmu (IIpunoxenue 1).

B 3a0anuu na BKP (Ilpunoxenue 2) moykHbl ObITh yKa3zaHbl: TeMa paboThI, CPOK cIauu
3aKOHYEHHOW paloThl, MEPEeYeHb HCXOJHBIX JAHHBIX, Pa3/leyoB, rpa@HUUECKUX MaTepualioB, Jara
BbIJIaUH 3aJ[aHUs, KaJIeHAAapHbII rpaduk padorT.

B annomayuu yxaspiBaeTcsl 1efb BBINYCKHOM KBaJM(UKALIMOHHOW paboThl, €€ KpaTKoe
cojiepKaHue, 3aJjaul U METO/bI UX peIIeHUs, a Takxke MojydyeHHble pe3yibTatsl (IIpunoxenue 4).
AHHOTaNus J0HKHA OBITH MPEJCTaBIeHa HAa PYCCKOM UM MHOCTPAHHOM si3bikax. OO0beM aHHOTaluu
cocraBisieT He 6onee 0,5 MeYaTHON CTPAHUIIBL.

Cooeporcanue BKIIOYAET IPOHYMEPOBAaHHBIE HA3BAHMSI PA3/IENIOB U MOIPa3/esiOB BhIITYCKHON
KBaJIM(HUKAIIMOHHON paboThI ¢ ykazaHueM HoMepoB crpanull ([Ipunoxenue 5).

Bo 6sedenuu w3naraercs pemaemas TmpoOieMa W OOOCHOBBIBACTCS aKTyaJIbHOCTH
BbIOPAHHOM TEMBI, PACKPBIBAIOTCS €€ MPaKTHUECKash WIN UCCIeI0BaTeIbCKasi 3HaUMMOCTh, HAJTNUHe
3aKOHOJATEIbHON 0a3bl U CTENEHb OCBEIleHUs B JuTeparype. OnpenensioTcs 1eilb U KOHKpETHbIE
3ajauu uccnenoBanus. 3anaun BKP nomkHBI packpbIBaThes ee cofepkaHueM (IepeduHeM pasJieioB
U mnojapasnenos). Bo BBeneHuN yKkas3biBaloTCAd OOBEKT M MpPEIMET HCCIEeI0BaHUS, MEPEUUCISIOTCS
OCHOBHBIE HCIOJb30BAHHBIE MaTepHajbl, WH()OPMAIMOHHBIE WCTOYHMKH, HPUEMBI M METOMbI
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BBITOJIHEHUS, XapaKTepU3yeTCsl CTPYKTypa paboTel. [lo 06beMy BBeieHHE JOKHO COCTABIATh 2-3
CTPaHULBI.

Ocnognas  uacmv  pabomvl  COAEPKUT TPU  pas3jena: TEOPETUKO-METOANYECKUH,
AQHAJMTUYECKUM M INpaKTUYECKUH (IIPOEKTHBIH WM HCCIIEAOBATENIbCKUIM), KOTOpBIE JOJKHBI
IIOCJIEI0BATEIILHO U JIOTUYHO PACKPBIBAaTh conep:kanue BKP.

B nepeom pasoene 0CBEIAIOTCS TEOPETUKO-METOJUUECKUE OCHOBBI M3y4aeMOU MpoOJIeMBl:
PACKpBIBAIOTCSI OCHOBHBIE IOHATHS M CYIIHOCTb M3Y4aeMOro sBJICHHUS WIH IIPOLlecca; Ha OCHOBE
0030pa COOTBETCTBYIOILEH OTEUECTBEHHOW M 3apyOeXHOM JUTepaTypbl JaeTcs OLEHKAa CTENEHU
M3Y4YEHHOCTH SIBJICHUS WM IPOLIEcCca U €ro MECTa B paMKax M3ydaeMoil npeameTHoit oomnactu. [1o
o0beMy TepBbIid pasnen cocrabiser 15-20 cTpanuil.

Bmopoii pazden HOCUT aHATUTHYECKUH Xapakrep. B HeM BBIABISAIOTCS TEHICHIMU U
3aKOHOMEPHOCTH pa3BUTHsI 00BEKTA UCCIIEAOBAHUS, UCCIEIYIOTCS €r0 B3aUMOCBSI3U C Pa3IMUHBIMU
¢dakTopaMu Ha OCHOBE MOAPOOHOTO H3YUEHHs JAaHHBIX O(UIMATBHONW WJIM BHYTpHU(PHUPMEHHOM
CTaTUCTHKHM 3a IEpUOJl MCCIENOBAaHUA, MNPUHATHIM B pabore. Marepuansl BTOpPOro pasfielna
SABJISIIOTCA  JIOTUYECKUM IIPOJOJDKEHUEM TEOPETUKO-METOAUYECKOTO M OTPaKarOT B3aUMOCBS3b
IPAaKTUKU U TeopuH. MaTepualibl, HCIOJIb3yeMble B KauecTBe 0a3bl A1 00OCHOBaHMS M aHAIN3a,
JOJDKHBI OBITH JIOCTaTOYHO MOJHBIMHU M IOCTOBEPHBIMH, YTOOBI, ONUPASCh HA HAX, MOKHO OBLTO OBI
IIPOAHAIM3UPOBATh IOJIOKEHUE [EJI, BBIABUTH PE3EPBbl U HAMETUTH IIYTH MX HCIOJB30BaHUS, a
TaKXKe YCTPAaHUTh CKPBITBIE HEJIOCTaTKH WM HCIOJb30BaTh PE3EpBbI B PA3BUTUU OOBEKTa
uccinenoBanus. BpiOop ¢Gopmbl nIpeAcTaBiIeHHMS WIUIIOCTPATUBHOIO Marepuana  (TaOiuibl,
JMarpaMMbl, PUCYHKH, TpapHuKH, CXeMBbI, (POTOJOKYMEHTHI M TP.) 3aBUCUT OT IIETH, XapaKrepa U
coZiepKaHusl TeMbl uccienoBaHus. OObeM aHAIUTUYECKOM uacTu 00bl4HO coctaBiser 15-20
CTPAHMI] TEKCTA.

B mpemvem pazoene Ha OCHOBE aHAIM3a TEHACHIUI 1 3aKOHOMEPHOCTEH Pa3BUTHS ABJICHUN
WIM TIPOLIECCOB, MCCIEAYEMBIX B IepBOoM U BTOpoM pasnenax BKP, neobxoaumo BbipaboTaTh
KOHKPETHBIE MPEJIOKEHUS 10 PELICHUIO MTPOo0JieM, BbIBICHHbBIX, 000CHOBAHHBIX U ITOCTABIEHHBIX
Bo BTopoMm paznene BKP. 3xgech 000CHOBBIBAIOTCS  OpraHU3alMOHHO-KOHOMHYECKHE
PEKOMEHAALMY, MPEUIOKEHUS,, MEPONpPUATHs, KadeCTBEHHO yiydlaromue (GakTHUECKoe
MoJIOKeHHe  uccienyemoro  obbekta. ConepikaHue  TpPETbero  pasjena  omnpeiensercs
ocoOeHHOCTsIMM BbIOpaHHOM TeMbl BKP u crenudukoil koHkpeTHOro o0bekTa uccienoBanus. Bee
MPEIJIOKEHUS! U PEKOMEHJAIMM JOJKHBI OBITh KOHKPETHBI M OOOCHOBAHBI. 3aKIHOYUTEIbHBIN
pasznen BKP nomkeH moka3aTh criocoOOHOCTh CTY/I€HTA K aJlalTallii TEOPETUYECKOI0 MaTepuana K
PEILIEHNI0 KOHKPETHBIX MpakTUYecKuX 3aaa4d. O0beM TpeThero pasnena - 10 20 CTpaHuIl TEKCTa.

3aknoyenue TpeACTaBIsieT COOON M3JI0KEHHE OCHOBHBIX pPE3YJIbTAaTOB pPabOTHl B BHJIE
BBIBOJIOB U peKOMeHAalui. B HeM aBTOp MOJABOAWUT WTOTH HCCIEIOBAaHUS B COOTBETCTBUH C
BBIJIBUHYTBIMU BO BBEJICHUH 33/71a4aMU paboThl, JAejaeT TeopeTHuecKue 0000IIeHNs, BEIBObI, AA€T
MPAKTUYECKHE PEKOMEHJAIMM MO HUCIOJb30BAHUIO IMOJYYEHHBIX pPE3YyJIbTaTOB B IMPaKTUYECKON
paboTe, OLIEHKY IOJHOTHI perieHus 3a1ad u goctwxkeHus nenu BKP. Baxueiimiee TpeGoBaHue k
3aKJIIOYEHUI0 — €r0 KPaTKOCTh U OOCTOATEIbHOCTh. 3aKIIOYEHHE PEKOMEHIYeTCs MucaTh B BUJE
TE3UCOB, IPUMEPHBIH 00beM 3-4 CTpaHUIIBL.

B cnucok ucnonvsosanuvix ucmounuxos BKIIOUYAIOT W3/1aHUS, KOTOpbIE OBUIM M3y4YEHBI U
MCMOJIb30BaHbl B Iporiecce noarotroBku BKP: 3akoHonaTenbHble 1 HOpMaTUBHbIE aKThl, y4eOHUKH,
yueOHbIe ocoOusi, MOHOTpaduu, CTaTbU B MEPUOIUUECKUX U3/IaHUAX, SJIEKTPOHHBIE PECYPCHI U TIP.
JKenarenbHO HCHOIB30BATh HOBBIE HCTOYHHUKH, YTOOBI OHM OBUIM HE cTapie 5 neT. CucoK T0JKeH
BKiItouyaTh He MeHee 30 HaumeHoBaHuil. Ilpumep odopmieHHs cHucka HCIONIb30BAaHHBIX
HCTOYHUKOB NpuBeieH B [Ipunoxxenun 6.

Ipunoscenus x BKP - 3T0 BcroMorarenpHbI Marepual K OCHOBHOMY COJEPKAHUIO
palboTbl: cratucTuyeckas HMHpOpManus, (UHAHCOBAasS OTYETHOCTh HCCIEAYEMOTro OOBEKTa,
MIPOMEXYTOUHbIE pacyeThl, TAOIMIIBl JIOMOJHUTEIBHBIX LU(POBBIX NaHHBIX W mp. O0beM u
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KOJIMYECTBO TNMPHJIOKEHUH HE OrpaHMYEHO M IperonpeessieTcss TpeOOBaHUAMH K apryMeHTaluu
paboTHI.

Heo6xoaumo, uroObr Bce pasmenst BKP Obutn copasmepnsl mo o0beMy, OOBEAMHEHBI
€IMHOW JIOTHMKOW W TPOJyMaHHOW IMOCIIEIOBATEIbHOCTHIO M3JIOKEHUS. B KOHIlE KaxIoro paszierna
1es1ecoo0pa3Ho cAenaTh KpaTKWe BBIBOABI M3 MPEAIIECTBYIOMIETO H3JIOKEHHs. BaxxHO n0OHTHCS
CIMHCTBA  CTWIA  W3JOXKEeHHs, oOecneunth  opdorpaduueckyro, CHHTAKCHYECKYID U
CTHIIMCTUYECKYIO TPAMOTHOCTb.

Pexomenayembiii 00béM OakanaBpckod paboTel — He MeHee 50 u He Oosiee 70 cTpaHUIL
MEYaTHOTO TeKCTa (He BKIIIOYasi CIIMCOK MCIIOJIb30BAaHHBIX UCTOYHUKOB M MTPHUIIOKCHHUS).

4. OTAIIBI BBIIIOJIHEHU S BKP

VYcnenHoe BbINOJIHEHUE BBITYCKHONW KBaIM(UKALMOHHOM pabOThl BO MHOI'OM 33aBHCUT OT
COOJIIOJICHHUST YCTAHOBJICHHBIX CPOKOB M TIOCJIEOBATEIIbHOCTH BBIMOJHEHHUS OTAEIBHBIX ATAIlOB
paGotbl. OOyyaroIMHCS JOJDKEH MPHUAEPKUBATbCS COIJIACOBAaHHOIO C PYKOBOAMTEIEM U
YTBEPKICHHOTO 3aBEIYIOIIUM BBIMyCKaroiel kadenpsl KajieHnapHoro ruiana BeinosiHeHus: BKP,
KOTOPBIA CONEPIKUT CIIELYIOIINE ITAlbL:

1. BeIOOp TeMBbI BBIITYCKHOW KBATHM(HKAIIMOHHON pabOTHI U €€ YTBepKICHHE.

2. TloxgOop, mepBOHaualbHOE O3HAKOMJIEHHE C JIUTEpaTypoll IO BbIOpaHHON Teme U
IIPEACTABIICHUE €€ CcIMCKa pykoBoauTeno BKP.

3. Hanmcanmue u mnpencrasineHue pykosoaurento BKP BBeaeHuss u mepBod IUIaBbI
BBIITYCKHON KBaTH(PUKAIIMOHHON PabOTHI.

4. JlopaGoTka mepBOH IJIaBbl C YYETOM 3aMEYaHUN M PEKOMEHJAIMH PYKOBOIUTEI,
HalMcaHUe U IpeJICTaBIeHUE BTOPO IJ1aBbl BBITYCKHON KBaJIU(UKALIMOHHONW padOThI.

5. JlopaboTka BTOpOH TIJIaBbl C YYETOM 3aMEUaHUM M pEeKOMEHIALMH PYKOBOIMUTEIS,
HalycaHUe U MPEeJICTaBICHUE TPEThEN IJ1aBbl BHIITYCKHOM KBAIU(PUKAIIMOHHON pabOTHlI.

6. 3aBeplIieHME BCEH BBINYCKHOW KBaJU(HUKAIMOHHONH paboThl B INEPBOM BapuaHTE U
npeacrasieHue ee pykopoautento BKP He mo3mHee, yem 3a OJWH MecCAll A0 OPUEHTHUPOBOYHOU
JaThl 3aLIUTHI.

7. OdopmiieHne BBITYCKHOW KBaTM(PHUKAIMOHHON pabOTHl B OKOHYATEIbHOM BapuUaHTE U
npenacrasicHue ee pykosoaurenato BKP B coriiacoBanHble C HUM CPOKH.

BoinyckHas kBanudukanuoHHas padoTa MOXET ObITh JOINYIlEHAa K 3alUTe Ha OCHOBE
IIPEIOCTABIICHUS CIEIYIOIINX JOKYMEHTOB:

1) mnoarorosiennoir BKP B TBepaoM rmeperuiere ¢ HaJIMYUeM BCEX HEOOXOIMMBIX
MOJIIUCEH;

2) cmopaBKa o MpoOBepKe paboThI B CHCTeME AHTHUILIATHAT;

3) OT3BIB  HAy4yHOTO  PYKOBOJHTENS  BBIIYCKHOH  KBaJHM()UKALUOHHOW  pabOThI
(ITpunoxenue 7);

4) KOMIUICKT AEMOHCTPAIIMOHHO rpaduky (B TOM YHCIIE B JIEKTPOHHOM BHE B (hopMaTe
Mpe3eHTallM OCHOBHBIX PE3yJbTaTOB MPOJIeNaHHOlN paboThl B nporpamme Power Point) u goxian
OakaaBpa-BBITYCKHUKA MO pe3ysIbTaTaM MpojeIaHHON paboTHlI.

5. TEMATHUKA BKP

Temaruka BKP onpenensercs pykoBoautenem, UCXoas M3 00JacTH HAyYHBIX MHTEPECOB,
CTETIEHH aKTyaJIbHOCTH, BO3MOXKHOCTH cOopa HH(POpMAIIHH.
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Tema MoxeT OBITH MpeUIOKEHA OO0ydYaroleMycsi, UCXOAS U3 NpoQuis ero padoThl,
HEOOXOJMMOCTH  pELICHUS OpPraHU3alMOHHO-D)KOHOMMYECKHX HpoOJIeM MNpeanpusaTus, TIae
oOyyaromuiicsi paboTaeT WM MPOXOAUT MpakTHKy. Kpome atoro, mpu yrBepxkaenun tembl BKP
MOTYT OBITh YYTEHbl MOTPEOHOCTH B MPOBEICHUM HAy4YHBIX MCCIECIOBAHUN MNPENIPUATHH, C
KOTOPBIMH Kadepa OCyIECTBISET COTPYTHIUYECTBO.

Tema BKP MokeT HOCHUTHh Kak NPHUKJIAIHOM, TaK M HCCIENOBATENIbCKUN Xapaktep. Eciu
paboTa BBHIMONHACTCS HAa MPHUMEPE KOHKPETHOTO MPEANpHATUs (OpraHu3aluu), TO B Ha3BaHUU
YKa3bIBAETCS BUJ] SKOHOMHUYECKOM JEATEIbHOCTU 3TOro npexanpuarus. Hioke npuBeneH crucok
pexomenayembix TeM BKP. 3asBnsemas Tema MoXeT ObITh BhIOpaHa M3 ATOTO CIHCKA, YTOYHEHA,
M3MEHEHA WK JO0IOJIHEHA 110 COIJIacoBaHMIo ¢ pykoBoautenaem BKP.

Opranu3anus yTBEp)KIAeT I€peueHb TEM BBIMTYCKHBIX KBAIM(UKAIMOHHBIX PadoT,
IpeJularaéMblx o0yJaroImumcs (Jajuee - nepeyeHb TeM), U JJOBOAUT €ro 10 CBEASHHS 00yJaromuxcs
HE T03/IHEe YeM 3a 6 MeCsILIEB 10 1aThl Hayajla TOCYJapCTBEHHON UTOIOBOM aTTECTalUH.

[TpuMepHbIe TEMbI BBITYCKHON KBaTM()PUKALMOHHOW pabOThl 110 HANpPaBJICHUIO MOATOTOBKU
43.03.01 CepBuc (HampaBIE€HHOCTh «JKOHOMHUKA CEPBUCHOIO MPEAUPUITHS M OpraHu3alusd
MOCTIPOAAXKHOIO OOCITY>KUBAHUSI»):

1. CoBepuieHCTBOBaHHWE OpraHU3AIMHN TOCTIPOJAKHOTO OOCITYy)KMBaHUSI W CEpBUCAa Ha
HIPEIIpPUATHS

2. TloBbimienne 3Q¢GEeKTUBHOCTH HCIOJIb30BAHUS MPOU3BOJICTBEHHBIX PECYPCOB CEPBHCHOTO
HPEIIpUATHS

3. CoBpemeHHble (OpPMBI M METOABl MaTEPHAIBHOTO CTUMYJIHPOBAHUS  TPYIOBOM
NS TeIbHOCTH IEPCOHAIA CEPBUCHOIO IPEANPUATHS

4. TloBeimeHne A(PGEKTUBHOCTH  HCIIOIB30BAaHHUA TPYAOBBIX PECYPCOB  CEPBHCHOTO
IPEIIpUATHS

5. OcCHOBHbIE HaNpaBJICHUs COBEPIICHCTBOBAHUS OIUIATHI TpyJAa IE€pPCOHAaja CEPBHCHOIO
IPEIIpUATHS

6. CoBepIeHCTBOBAaHHE aCCOPTUMEHTHOM MOJIMTHKH MTPEIIPUATHS CEPBHCa

7. DxoHOMHYEcKast 6€30MacHOCTh MPEANPUITHUS CEpBUCA

8. O06ocHOBaHWE TOBApHOU MOJIUTUKUA CEPBUCHOTO TPEATIPHSITHS

9. Tlosblmenue 3¢)(heKTUBHOCTH KOMMEPUYECKON AEATENbHOCTH MPEANPUSITHS CepBUCa

10. KommeHcanroHHast MOJUTHKA MTPEINPUSATHS CEPBHCA U ITyTH €€ COBEPIICHCTBOBAHMUS

11. CoBepuIeHCTBOBAaHHWE OpPraHU3ALUU 33aKYHNOYHO-COBITOBOW JEATENBHOCTH MpPEIIpUsATHS
cdepsl cepBuca

12. CoBepuIeHCTBOBAaHHWE  OpPraHU3allMM  MPOM3BOJCTBEHHO-TEXHUYECKOI0  OOecreyeHus
CEPBHUCHOTO IPEIIPUSITUS

13. IloBbiueHne >pGEKTUBHOCTH UCMOIb30BaHUS SKOHOMHUYECKOTO MOTEHIMalla CEPBHCHOTO
MPEIIPUSATHS

14. KaapoBblii KOHCAITUHT B CUCTEME YIPABJICHUS [EPCOHAJIOM CEPBUCHOIO MPEANPUATHS

15. IloaroTtoBka, MOBBILIEHHE KBATM(PHUKALUU M TEPENOArOTOBKA KaJpOB Ha MNPEANPUATUU
cepBuca

16. 3apaboTHas 1UIaTa B CHUCTEME CTUMYJIMPOBAHUS TPYIOBOW ESATEIHLHOCTH TIEpCOHAA
CEPBHUCHOT'O IIPEAIIPUSITHS

17. CoBepuieHCTBOBaHHWE OpraHU3allMd  PEMOHTHO-IKCILIYyaTallMOHHOTO  OOCITYXUBaHUS
PEINPUATHS

18. CraHoBneHne W pas3BuTHEe CQepsl cepBHCAa M TOCTIPOJAKHOTO OOCTyXHBaHUS (HA
pUMepe PErHoHa U MPEIIPUATHS)

19. CoBeplieHCTBOBaHHWE  OpPraHU3AlMM  TPOHM3BOJCTBEHHO-TEXHUYECKOTO  OOECTICUeHHS
PEINPUATHS

20. TlmanupoBaHWe IIeH HA TPOAYKIIHIO (paOOTHI M YCIYTH) MPEANPHUATHS CEPBHCA

21. TloBbllIeHHEe KOHKYPEHTOCIIOCOOHOCTH TOBApOB (padoT U YCIIyT) CEpBUCHOM OpraHu3anuu
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22. ObecrieueHue KauecTBa CEPBUCHOM JESITEIbHOCTH U TOCTIPOJAKHOTO 00CITyKUBAHUS

23. Pa3paboTka pekiaMHON KaMITaHUHM CEPBUCHOTO MPEATPHUATHS

24. Pa3paboTka OM3HEC-TIPOEKTa MO PACHIMPEHUI0 ACCOPTUMEHTA TOBApPOB (PabOTHI M YCIIYTH)
CEPBHUCHOTO MPEIIPUATHS

25. MapKeTHuHTOBas MOJIMTHKA CEPBUCHOTO MPEIIPUATHS

26. AHanu3 MOKynaTeJbCKOTO MOBEACHUS Ha NOTPEOUTEILCKOM PHIHKE CEPBUCHBIX MPOAYKTOB
Y TIOCTIIPOJIAXKHOTO O0CITY>KHBaHUS

27. PucKM B KOMMEPUYECKOH EATEIBHOCTH CEPBUCHOTO MPEANPHUATHUS U IIYTH X CHYDKCHHS

28. Cucrembl HaJOrooOJOKEHUSI M TIOMCK IIyTed €€ ONTUMH3AlMU JJIsi CEPBHUCHOTO
HPEATIPUATHS

29. CoBeplIeHCTBOBAaHUE OPTaHU3ALUU JOTOBOPHON M PEKIAMAIlMOHHONW PabOThI CEPBHCHOTO
HPEATIPUATHS

30. Iosbimenue 3¢(heKTHBHOCTH HHHOBAIIMOHHOM NEATEILHOCTH CEPBUCHOTO MPEIIPUSATHS

[Ipu BbIOOpE TEMBI BBIMTYCKHOM KBAIM(UKAMOHHOW pPabOThl OO0YYaIOUIUICS TOIHKEH
PYKOBOJICTBOBAThCSI:

- €€ aKTYaJIbHOCTBIO;

- Hay4YHBIMH HHTEpecaMu Kadeapsl;

- BO3MOXHOCTBIO JIOCTYyHa U TIOJydyeHUs (aKTHUECKUX JAHHBIX O pe3yjibTaTax
NeSTeNbHOCTH OOBEKTa UCCIENOBaHMA U TOTOBHOCTBIO PYKOBOJACTBA MPENNpUATUS K
COTPYJHHYECTBY C OaKaIaBpOM;

- COOCTBEHHBIMHM TNPUOPUTETAMM U MHTEpPECaMM, CBS3aHHBIMH C IOCIEAYIOLIeH
npodecCHOHaTBHON AEATEIbHOCTHIO;

- HaJIMYMEeM HeoOXoauMmoro obbeMa HH(OpPMAlUM [UIs BBINOJHEHHUS BBITYCKHON
KBaJTM(PUKAITMOHHON pabOTHI

[To nucbMeHHOMY 3asiBIEHUIO 00y4Jarouierocs (HECKOJbKUX 00yJaroIlnuXcs, BHIIOIHIIOIINX
BBIITYCKHYIO KBATM()UKAUOHHYIO pabOTy COBMECTHO) OpTaHM3AlUs MOXET B YCTAaHOBIIEHHOM €IO
NOpsiIKE MpefocTaBUTh oOyyaromeMycs (00yJaromuMcs) BO3MOXHOCTh MOJTOTOBKM W 3alllUTHI
BBIIYCKHOM  KBaIM(UKAIIMOHHOM  paboThl MO  TeMme, MPEeIIOKEHHON  o0ydaroummcs
(oOyuaroumucs), B cilydyae OOOCHOBAaHHOCTH II€JIECOOOPa3HOCTH €€ pa3paboTKH s
MIPAKTUYECKOr0 MPUMEHEHHS B COOTBETCTBYIOLIEH 001acT MpopecCUOHANBHON NeSTEIbHOCTH WU
Ha KOHKPETHOM 00BbeKTe NMPpo(hecCHOHAIbHON AESITeIbHOCTH.

JI71s MOATOTOBKM BBIMYCKHOM KBalu(UKAIIMOHHON paboThl 3a 00yyaronmcst (HECKOJIbKUMHU
00y4aroIMMUCS, BBIMNOJHAIONMMHY  BBIIYCKHYIO KBAIM(UKALUMOHHYIO paboOTy COBMECTHO)
pachopsAMTENbHBIM ~ aKTOM  OpraHW3allMd  3aKpeIulsieTcss  PYKOBOJIUTENb  BBITYCKHOM
KBAJTM(HUKAIMOHHONM paboThl M3 4YHciaa pabOTHUKOB OpraHu3alMM MU MpU  HEO0OXOAUMOCTH
KOHCYJIbTaHT (KOHCYJIbTaHTHI).

Tema BbIMyCKHOH KBadM(UKAIIMOHHON paboThl cornacyercs ¢ pykoBoautenem BKP,
odopmiisiercs B 3asBICHUE U YTBEP)KIACTCS 3aBeNYIOIIMM Kadeapoil B yCTAHOBICHHOM MOPSAKE
(TTpunoxenue 8).

Bb16op TeM BBIMYCKHBIX KBaJIM(UKAIMOHHBIX PadOT M MX YTBEPXKACHHE Ha 3acelaHuu
Kadeaphl MPOU3BOIUTCS MO PErJaMeHTy, AeHCTBYoIEeMy B YyHUBepcuTere. [locie BbiOOpa TeMsbl ee
Ha3BaHME YKa3bIBA€TCS B WHAMBUAYAIbHOM IUIaHe OakanaBpa W B 3asBJIEHHU OakanaBpa Ha
YTBEP)KICHUE TEMbl M PYKOBOAWUTENS BBIMTYCKHON KBaIM(PUKALMOHHOM paboOThl, KOTOpOE C
MOJIIHMCHIO, MTOATBEPKAAIOLICH coriacue pykoBOJIUTENs, IiepenaeTcs cekperapro kadenapsl. Ilocne
3TOro OakajaBpy BbIIAETCs 3aJlaHHE Ha BBHITIOJHEHNE BBITYCKHOM KBaJIM(UKAITMOHHON PaOOTHI.

@opMyIUpOBKa TEMbl BBITYCKHOW KBaJU(pUKALUOHHOW pabOThl M PYKOBOJUTEIND,
YTBEPXKACHHBIE TPUKA30M JUPEKTOpAa WHCTUTYTA, IMOAJEKAT HU3MEHEHHMIO B HCKIIOYMTEIBHBIX
clly4asx.
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6. MOATOTOBKA U MOPSIJIOK 3AILIUTHI BKP

[TonroroBka K 3amInTe BBITYCKHOM KBATH(PHUKAIIMOHHON padOThI BKIIOYAET:

- opopMIICHHE BBIITYCKHON KBaTH(PUKALIMOHHON PabOTHI;

- MPEBAPUTEIHHYIO 3alTUTY (TP HEOOXOAMMOCTH);

- IOATOTOBKY JIEMOHCTPALIMOHHBIX MAaTEPUAIIOB (IIPE3ECHTALNH );

- IOArOTOBKY JOKJIA/a;

- IpeJCTaBIeHNE PabOTHI HA MPOBEPKY B CHCTeME AHTHUILIArUar.

Jlis mpoBeieHus 3alIUThl 00y4YaIOUIUIICs T0JKEH MOATOTOBUTD CIIEIYIOIINE JOKYMEHTHI:

- BBIITYCKHYIO KBAUTH(UKAMOHHYIO paboTy B TBEPJOM MEPEIUIETE CO BCEMH HEOOXOIMMbBIMH
MOAHUCSIMU;

- DJIEKTPOHHYIO BEPCHUIO NIPE3CHTALMOHHBIX MAaTEPUAIIOB JJIs 3AIUTHI;

- AJIEKTPOHHYIO BEPCHUIO BBIMYCKHON KBaTU(UKALMOHHON PaOOTHI.

OTBETCTBEHHOCTh 32 PYKOBOJICTBO M OpraHu3aiuio BeinojgHeHus BKP necer 3aBemyrommii
BBINyCKaroIen kadenpsl U HemocpeacTBeHHO pykoBoauTens BKP.

BKP B 3aBepiieHHOM BHjE, C MOIAMUCHIO 00YYarOMIErocs, MpeICTaBIsAETCS PYKOBOIUTEIIO
HE Tmo3aHee, 4eMm 3a 14 (ueThlpHaALATH) OHEH [0 YCTAaHOBJIEHHOTO CpPOKa 3allUThI, MOCIe
IIPOXO’KIAEHUSI IPOBEPKU HA 3aUMCTBOBAHUS 1 HOPMOKOHTPOJISL.

[Tocne mposepku BKP pykoBogutens moamuceiBaeT paboTy M BMeECTE€ C HMUCHMEHHBIM
OT3BIBOM, OT4eTOM O TnpoBepke BKP Ha 00beM 3auMCTBOBaHHS IepelacT 3aBeayHOIIEMY
BBINTyCKaroIen kadeapsl He MO3/IHEe, YeM 3a IeCATh JHEH /10 3aIlUTHI.

[Tocne 3aBepuieHUs] TOATOTOBKM OOYYArOIIMMCS BBITYCKHON KBaIH(UKAMOHHOW pabOTHI
PYKOBOJMUTENb BBIMYCKHOW KBaNU(UKAIMOHHOW paboOThl MpPEACTaBIseT B  OPraHU3alUIo
NUCHbMEHHBI  OT3BIB O pabore oOydaromierocs B MEPUOJ  IOATOTOBKH  BBITYCKHOH
KBaIM(UKAIIMOHHOW  paboThl  (manee - OT3bIB). B ciydyae BBINONHEHUS  BBITYCKHOU
KBAJTM(UKAIIMOHHONH  pabOTbl  HECKONBKUMH  OOYUYAIONIMMHUCS  PYKOBOAMTENb  BBITYCKHOMN
KBIM(UKAIIMOHHON pabOThl MPEACTaBISET B OPraHU3AIMIO OT3bIB 00 WX COBMECTHOW paboTe B
MepHOJ] MOATOTOBKH BBITYCKHOW KBAIU(PUKAITMOHHON pabOTHI.

3aBenyroumMii Bblmyckatomei kadeapsl obecriednBaeT 3HAKOMCTBO OOyYaroIIerocs ¢
o13bIBOM pyKkoBoauTenst BKP He no3nnee, ueM 3a 5 (1sATh) KaneHapHbIX 1HEH 10 3amuTsl BKP.

OtpunarensHslii 0T3bIB  pykoBogutenss BKP He sBnsercss ocHOBaHHMEM HeE JOITyCKa
oOyuatomerocss k 3amure BKP. Onenky mno pesyabtatram 3amutel BKP  BeicTaBisier
rocy1apCTBEHHAsl DK3aMEHAIIMOHHAsl KOMUCCHS.

BKP, or3biB pykoBogutens u ortduer o mnpoBepke BKP Ha o00bem 3auMcTBOBaHUI
nepenatorcs B ['OK He mo3aHee, yem 3a 2 (1Ba) KaJeHAAPHBIX JHS A0 Ha3HAUEHHOW JaThl 3aILUTHI
BKP.

3amuTa BBITYCKHON KBaJM(UKAIIMOHHON pabOThl MPOXOJUT B COOTBETCTBHM C IpaduKoM
ydaeOHoro mpoiiecca. B uncio meponpustuii, cBsizanHubix ¢ 3anmroi BKP, Bxoasat: popmupoBanue
rOCYJapCTBEHHON 3K3aMEHAllMOHHOM KOMHCCHM, pa3paboTka rpaduka 3ailuThl, OpraHHU3aLus
3aIUTHI BHITYCKHBIX KBATH(PUKAIIMOHHBIX PaloT.

3ammra BKP mpoucxoaut Ha 3aceqaHuM rocyAapCTBEHHOM 3K3aMEHAIlMOHHOM KOMMCCHU
(I'OK), coctaB koTopoil yTBep:kIaeTcsi MpUKa3oM Mo YHuBepcurery. Kommuccuio Bo3riaBiser
npejcenaTenb, MOoAO0MpaeMblii 3aBEeAYIONIMM BbITycKamomeil kadeapbl M3 uYuciia pPyKOBOASLIMX
pabotHHKOB nipennpuaTuii. B coctaB ['OK BXOAT MATH YJIEHOB KOMUCCUU U CEKPETAPh.

['OK pabotaer B yTBEep:KIEHHBIE CPOKH. YTBEpXKIEHHBIH T'paQUK 3alIUTHl JOBOAUTCS 10
oOyuaroruxcsi. Hopma exenHeBHO#M 3amuThl cocTaBisieT 8-10 demoBek. B HCKIIOUMTENHHBIX
clly4yasix, KOrJa BO3HUKAeT HEOOXOIUMOCTh B IEPEHOCE CPOKA 3AIIUTHI JJIS OT/EIBHOTO CTY/CHTA,
3TO BO3MOXHO TOJIBKO B paMKax YCTaHOBJIEHHOro Trpaduka 3amutel. [lo oOorogHOM
JIOTOBOPEHHOCTH CTYAEHTBHI MOTYT IPOMU3BECTH B3aMMO3aMEHY [HEH 3aIlMThl C YBEJOMJICHUEM
cekperaps [ OK.
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Jlo Havana 3amuT HEoOXoauMO craaTth cekperapio ['OK BeIMyckHYIO KBanM(pPUKALMOHHYIO
paloTy, MacnopT, OT3bIB PyKOBOAUTEIS.

3ammrTa BBIMYCKHOW KBIM(UKAMOHHOW paboThl mpoucxoauT Ha 3acenanun [OK
CIIEAYIOIINUM 00pa3zoMm:

- npeacenarens [ DK o0bsaBIsieT pamMuiInio, UM U OTYECTBO CTYAEHTA, TEMY BBITYCKHON
KBAJTM(UKALIMOHHON paboThl, (PaMUIINIO U TOJIKHOCTh PYKOBOIUTEIIS;

- oOydaromuiicsa nenaeT A0KiIag 00 OCHOBHBIX pe3yiabTaTax IMpOJCIaHHONW padOThl M
OTBEYAET Ha BOIIPOCH! YWIEHOB KOMUCCHH I10 CYIIECTBY paboThl, a TAK)KE Ha BOIIPOCHI, OTBEYAOLIUE
TpeOOBaHUAM K MPO(ecCHOHAIBHOMY YPOBHIO BBIMTYCKHHKA, mpeaycmoTpeHHsie PI'OC BO mo
JAHHOMY HAaIIPaBJICHUIO ITOATOTOBKH.

OO11ast MPOJOIKUTENILHOCTD 3AIIUTHI COCTABIISIET HE O0JIee TPUALATH MUHYT.

[To oxoHuaHnuu nyOnMyHON 3amMTHI ['ocynapcTBeHHasl SK3aMEHALMOHHAs KOMMCCHUS Ha
3aKpBITOM 3ace/laHMM OLEHUBAEeT paboTy, NPUHUMAET pEIICHHE O TPHCBOCHUH BBIMTYCKHUKY
KBAJM(HUKALMHU, TIOCJIE YETO POUCXOIUT OOBSIBIECHUE PE3YIbTATOB 3aALUTHI.

['OK npuHHMaeT Takke pelieHne 0 PeKOMEHAAUUU PadOThl K MPAKTUYECKOMY BHEIPEHUIO
Ha COOTBETCTBYIOILEM IPEIIPUATUH, PEKOMEHJIAIIMY MaTepHajoB K OTKPHITOM Me€4aTd U Bblaue
JUIUIOMA C OTJIMYUEM.

3alMIeHHbIe BBITYCKHbIE KBalM(UKALMOHHBIE paboOThl CAAOTCA Ha Kadeapy M 3aTem
XpaHATCS B apXUBE.

TeKcTbl BBIIYCKHBIX KBJIM(UKALMOHHBIX paboT, 32 MCKIIOYEHHEM TEKCTOB BBIITYCKHBIX
KBaJTM(UKAIMOHHBIX paboT, COIepKalluX CBEIEHHs, COCTABISIONIME TOCYJAapCTBEHHYIO TaiiHY,
pa3MelalTcsl OpraHu3alueil B 3JIeKTPOHHO-OMOINOTEYHON CUCTEME OpraHU3aLuU U IIPOBEPSIIOTCS
Ha 00BbEM 3amMcTBOBaHMA. [1OpAI0K pa3MenIeHNsT TEKCTOB BBITYCKHBIX KBAIM(UKAMOHHBIX PadoT
B 3JIEKTPOHHO-OMOIMOTEYHON CHUCTEME OpraHu3allM, IPOBEPKH Ha 00BEM 3aMMCTBOBAHHUSA, B TOM
YlClie COJEP)KATENbHOIO, BBISBICHUS HEMPAaBOMOYHBIX 3alMMCTBOBAHUN  YCTAHABIMBAETCS
OpraHu3aIuen.

7. OHEHKA BKP

Omnenka pe3ynbTaTa 3allUTHl BBITYCKHON KBAJTU(HUKAIIMOHHONW pabOTHI MPOM3BOAWTCS Ha
3akpbIToM 3aceaanuu ['OK. 3a 0CHOBY IPpUHUMAIOTCS CIIEAYIOIINE KPUTEPUU:
- aKTyaJIbHOCTh TEMBI;
- Hay4YHO-TIPAKTUYECKOE 3HaYEHHE TEMBI,
- Ka4eCTBO BBITTOJITHEHHS PaOOTHI;
- COJIEpKATEIbHOCTh JIOKJIJa U OTBETOB Ha BOIPOCHI;
- HATJISTHOCTD MIPEJICTABIICHHBIX PE3YNIbTAaTOB MCCIIEIOBaHHS B (JOpME CIIAMIOB.

OO6o011IeHHass OlLEHKA 3allUThl BBIMTYCKHOW KBalIM(UKAIMOHHOW pabOThl ONperensercs ¢
ydeToM 0oT3b1Ba pykoBoautesnss BKP u HopmokoHTponepa.

Pe3ynpTaThl 3amuThl BBIMYCKHON KBaJM(PHUKAIMOHHON paboTsl oueHuBarorcs mo 100
OaJIbHOM cUcTeMeE:

Onenka OTJIMYHO (6amner 91-100): mpucBamBaeTcs 3a rayookoe packpbeitue Tembl BKP,
KadecTBeHHOE odopmieHne paboThl, CONEPKATeIBbHOCTh JOKJIana, MPE3eHTAllMd M OTBETOB Ha
BOIIPOCHI,

Onenka XOPOIIIO (6amter  76-90) mnpucBamBaeTcss TNPH  COOTBETCTBUU  BBIIIC
NEPEUYHUCICHHBIM KPUTEPHUSIM, HO TpU HAJIUYUU B COJEpXKAaHUM pPabOTHI U ee Oo(opMIICHUU
HEOOJIBIIINX HEJOYETOB HITH HEJJOCTATKOB B MIPEJICTABICHUN PE3yJIbTaTOB Ha 3aIUTE;

Onenka YJOBJIETBOPUTEJIbBHO (6amner 61-75): mnpucBamBaeTcss 3a HEMOIHOE
pacKphITHE TEMbI, OOMIMK XapaKTep BBHIBOJOB M MPEUIOKEHUH, HEIOCTaTOYHO HArsIIHOE
IpeJCTaBIeHUEe PabOThI U 3aTPYJHEHUS IPU OTBETaX Ha BOIPOCHI;
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Onenka HEYJIOBJIETBOPUTEJIBHO (Menee 61 ©Oamia) mpucBamBaeTcsl 3a cinaboe u
HETIOJTHOE PACcKpPhITHE TEMBbI, OOIIMI XapaKTep BBIBOJIOB M MPEIUIOKECHUH, OTCYTCTBHE HATJISTHOTO
MpeICTaBICHHs paOOThI U HEMPABWILHBIC OTBETHI HA BOIIPOCHI YWICHOB KOMUCCHH.

Tabmuna 2
Petitnnrosas onenka BKP
ITpenbsiBisiembie TpeboBanus B BKP ‘ baer
Oyenka pyxoeooumensis BKP
1. CTenenpb TEOpETUYECKON MTPOPAOOTKH 00JIACTH UCCIICTOBAHMS 0-5
2. KagecTBo nH(pOpMAIIMOHHOTO 00ecriedeHus: paboThl 0-5
3. ApryMEeHTHPOBAHHOCTh BEIOOpA METOIMUECKON 0a3bl 0-5
4. O60CHOBaHHOCTbH BBISIBJICHHBIX MPOOJIEM, HAITPABICHUN PAa3BUTHUS, PE3€PBOB POCTA 0-5
5. Bemmonnenue rpaguka Hanucanus BKP 0-5
6. CterneHb cCaMOCTOSITEIbHOCTH U TBOPYECKOM aKTUBHOCTH 0-5
Hroro 30
Oyenxa HopMoKoHmMpoepa
1. Odbopmienne BKP u nemoHcTpanimoHHOro Marepuaia 0-10
HUtoro 10
Oyenka kaoxcooeo unena I DK*

HoBu3Ha 1 OpUTHHAIBHOCTH, AKTYaITHbHOCTh BEIOPAHHOW TEMBI 5
ITonHOTA MCCiIenoBaHUs 15
OneHka fgokiana 10
O1ieHKa OTBETOB Ha BOIIPOCHI 20
KauecTBo npesenrannu 10
HUtoro 60
BCET'O 0-100

*[Tpu moaBenenuun utoros ['OK onpenensier cpennee apudmerndeckoe 3HaueHUE 0ATOB

8. PEKOMEHAYEMAS JIMTEPATYPA

1. baitbopoznosa, JI. B. MeTtononoruss 1 MeTo/bl Hay4HOTO HMCCJIEIOBAHUA: ydeOHOE
nocoOue s OakanaBpuara u Maructpatypsl [Tekcr] : YueOHoe mocobue / JI. B. baiibopoosa. - 2-
€ U3/1., UCIIP. U JIOML. - DIEKTPOH. AaH. col. - M : U3narensctBo FOpaiit, 2018. - 221 c.

2. boObiieBa A. 3. AHTUKpU3HMCHOE yIpaBi€HHE: MEXaHW3Mbl TIOCYAapCTBa,
TeXHOJIOTMU Ou3Heca B 2 4. YacTh 1: yueOHUK M MPaKTHUKYM JUIs aKaJeMHUYecKoro OakanaBpHuara
[Texer] : YueOnuk u npaktukyM / A. 3. boObuteBa. - 2-e u3I., mep. u JI01. - DJISKTPOH. JaH.col. - M
: U3natensctBo FOpaiit, 2018. - 284 c.

3. Bunorpanosa, C. A. Opranuzanus ¥ IJaHUPOBAHUE JIE€ATEIbHOCTH MPEANPUATUN
cepBuca [DneKTpoHHBIN pecypc] : YuebHoe mocobue ans O6akanaspos / C. A. Bunorpamosa, H. B.
Copokuna, T. C. )Kmanosa. - Mocksa : JlamkoB u K, Aii [Iu Op Menua, 2019. - 207 c.

4. BockonoBuy, H. A. DKoHOMHKA TUTATHBIX YCIYT [DIEKTPOHHBIN pecypc] : YueOHoe
nocodue A CTYAEHTOB BY30B, OOYyYarOIIMXCS IO HSKOHOMHYECKHM  CIELHUaIbHOCTAM,
HaIpPaBJICHUIO « DKOHOMHKa», CIIEHUAIBHOCTH «I 0CyAapCTBEHHOE U MYHULIMIIAIBHOE yIIPaBICHHUE)
/ H. A. BockomoBmu. - DKOHOMHKa IUIaTHBIX ycuyr, 2022-03-27. - Mocksa : IOHUTU-
JIAHA, 2017. - 398 c.

S. Job6penrskoB, B. M. MeTomonoruss 1 METOHMKA COIMOJIOTHYECKOTO HCCIEAOBAHUS
[DnexTpoHHbIi pecype] : yueOHuk / B. U. JlobpenpkoB, A. U. KpaBuenko. — Meromonorus u
METOJIMKa coruojorudyeckoro ucciemoBanus, 2019-02-01. - Mocksa : Axanemudeckuii [Ipoekr,
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Anpma Marep, 2016. - 539 c.

6. KazakeBuu, T. A. CepBucHas nesrenbHOCTh [Tekcr] : Ydyebnoe mocoome / T. A.
KazakeBuu. - 2-e u3n. - DnextpoH. aan.col. - M : U3narensctBo FOpaiit, 2018. - 186 ¢
7. KamsnoB, I'. H. KoHcanTtunr: ot Owu3HEC-CTpaTeTMd K KOPIOPAaTUBHOMN

WH(OPMALIMOHHO-YIIPABIISIONICH cucTeMe [DIeKTPOHHBIN pecypc]| : yueOHuMK s By3oB / . H.
KansnoB. - 2-e u3ganue nonoiH. - [b. m.] : [N'opsuas nmuaus-Tenexom, 2016. - 210 c.

8. KubanoB A.Sl. u ap. Ynpasnenue nepconanom [Tekcr] / KubGano A.S. u ap. -
Mockaa : KnoPyc, 2018. - 201 c.
9. Koctiouenko, T. H. Opranusauus v IUIaHUPOBAHHUE JEATEIBHOCTH NPEANPUATUN

cepBuca [DnexkTpoHHBIM pecypc]| : ydeObnoe mocobue / Koctrouenko T. H. - CraBpomonsp :
CraBponoibCKHiA TOCYAapCTBEHHBIN arpapHsblii yausepcutet, CekBoits, 2017. - 138 c.

10. Ky3spmuna, E. E. Opranuzanus npeanpuHAMATEIbCKOW IeATEIbHOCTH: y4eOHOe
nocobue s nmpukiaaHoro 6akanaBspuata [Tekcr]: Yuebnoe nocodue / E. E. Ky3pmuna. - 3-¢ usg.,
mep. u JI01. - DJIeKTpoH. aaH.col. - M : M3natensctBo FOpaiit, 2018. - 417 c.

11.  Kyzueunos, C.}O. AwntukpusucHoe ynpasieHue. Kypc sekuuil. [DeKTpOHHBII
pecypc] — DinekTpoH. aaH. — M. : ®uHaHchl U cratucthka, 2016. — 200 ¢
12.  Jleontsesa JI. C. Ilpou3BoacTBeHHBIH MeHEKMEHT [TekcT]: ydeOHUK U IPaKTUKYM

s By30B / pen. B. U. Kysuenos. - Mockaa : FOpaiir, 2020. - 305 c.

13. Meromuveckoe pPYKOBOJCTBO TIO CTPYKType, COIEPKaHHIO W O(OPMIICHHUIO
BBIIYCKHOM KBaJU(UKALUOHHOW pabOThl OOYYaIOIIMXCS IO OCHOBHBIM MPOQECCHOHATHHBIM
porpamMMaM BBICIIETO 00pa30BaHUs — IMporpaMmam OakajaBpuaTa, MpOrpaMMaM CIIEHUAINATETA,
nporpammaM Maructparypsl, Tromens: TUY, 2019, 49 c.

14. MunkxoBa O. U. DxoHOMHUKa U opraHu3anus npeanpustus [TexcT]: y4eOHHMK u
MPAKTUKYM IS aKaJeMHuecKoro OakanaBpuata : YueOHUK u npaktukym / O. M. Munkosa. - M :
WznarensctBo KOpaiir, 2018. - 473 c.

15. Moxkuii, B.C. Merononorus Hay4HbIX HCCIEI0BaHUN. TpaHCOUCUUIUIMHAPHbBIE
MOJXOJIBI U METOABI : ydeOHOoe mocobme ais OakaiaBpuaTa W maructparypsl [Teker] : YueOHOe
nocodue / B. C. Mokuii. - OnektpoH. naH. col. - M : M3narensctBo KOpaiir, 2018. - 160 c.

16. MomnokoBa, E. W. [lnanupoBanue pestensHOCTH mpeanpusatus [Tekcr]: ydeOHoe
nocobue / E. 1. Monokosa, H. I1. KoBanenko. - Caparos : By3zoBckoe obpa3oBanue, 2019. - 194 c.

17.  Tlapgepun, A. B. [InanupoBanue Ha npennpusitun (opranuzauuu) [Tekcrt]: Kparkuii
Kypc nekuuid st cryneHToB / A. B. Ilagepun. - Cumdeponons : YHUBEPCUTET 3KOHOMHUKU U
ympasienust, 2018. - 200 c.

18.  IlanoBa, A. K. IlmanupoBanue u 3¢dexThBHas opranuzanus npogax [Tekcr]:
npaktuyeckoe nmocoodue / [Tanosa A. K. - Mocksa : [lamkoB u K, Ait [Tu Op Menua, 2018. - 190 c.

19.  Tlogonbckwmii, B. M. Aynut [OnekTpoHHBIi pecypc] : ydeOHUK Ui CTYJ€HTOB BY30B,
oOydJaronmxcs 1mo skoHoMuueckum crienuanbHocTsM / [logonsckuit B. U. - Mocksa : FOHUTU-
JHAHA, 2017. - 687 c.

20.  Pynenko, JI. JI. CepBucHas IeATENbHOCTH [DJIIEKTPOHHBIA pecypc] : ydeOHoe
nocobue / Pyaenko JI. JI. - Mocksa : [lamkos u K, At [Tu Op Meaua, 2018. - 208 c.

21. CagkuHa, P. B. [InanupoBanue Ha npeanpusitiuu [Tekcr]: yueonuk / P. B. CaBkuHa. -
Mockga : JlammkoB u K, 2017. - 321 c.

22. Uepnuk [I. I'. Hamorm m HamorooOnoxxeHue : y4eOHMK W mpaktukym [Tekcr] :
YyeOuuk u npaktukym / JI. I'. UepHuk. - 3-e u3n., mep. U J0M. - DIEKTpoH. aaH.col. - M :
WznarensctBo FOpaiit, 2018. - 408 c.
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INPUJIOKEHHUE 1

OBPA3EIL TUTYJBHOI'O JUCTA BbIITYCKHON KBAJTUPUKAIIMOHHOMN PABOTHI

MUHUCTEPCTBO HAYKH Y BBICHIEI'O OFPA3OBAHUS POCCUMCKOM OEJEPALINN
OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/KETHOE OBPA30OBATEJIBHOE
YYPEKJIEHUE BBICIIEI'O OBPA30OBAHUSA
«TIOMEHCKHWA UHAY CTPUAJILHBIA YHUBEPCUTET»

WHCTUTYT cepBHca U OTPACIEBOTO YIIPABJICHUS
Kadenpa «3KOHOMUKH U OpraHU3alyy TPOU3BOJICTBA»

JOIIYCTUTD K 3ALLUTE
3aB. kadenpoit J0I1

N.0. Gamuinusg

«_» 202 r.

HAUMEHOBAHUWE TEMbI BKP
BBIITYCKHAA KBAJIMOUKALIMOHHAA PABOTA

HOPMOKOHTPOJIb PYKOBOJIUTEJIb
I[OJ'DKHOCTI), yuc€Has CTCIICHb I[OJ'DKHOCTL, YucHas CTCIICHb
N.O0.®amunus N.O0.®amunus
(moamucs) (moamwmcy)
BBIITOJIHUJIL:

CryneHT rpynmsl

N.0.®amuinms

(moxmuce)

BKP 3amuinena c oreHkoun

Cexkperaps ' 9K N.O0.Pamunus

(moamuce)

Tromens, 202 1.
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INPUJIO’)KEHHE 2
OOPMA 3ATAHUA HA BKP

MUHUCTEPCTBO HAYKH U BBICHIEI'O OFPA3OBAHUS POCCUMCKOM OEJEPALINN
OEJNEPAJIBHOE 'OCYJAPCTBEHHOE BIOJ’KETHOE OBPA30BATEJIBHOE
YYPEXKJIEHHUE BBICIHEI'O OBPA30OBAHMUS
«TIOMEHCKHW WHIYCTPUAJILHBIA YHUBEPCUTET»

WHCTUTYT cepBHca U OTPACIEBOTO YIIPABJICHUS
Kadenpa «3KOHOMUKH U OpraHU3alU IPOU3BOJCTBA»

Hamnpagsnenue 43.03.01«Cepsucy,
HaIPaBICHHOCTh « DKOHOMHUKA CEPBUCHOTO MPEAIPUATHS U OpraHu3aIus
MTOCTHPOAAKHOTO 0OCITY)KUBAHUS

VYTBEPXAIO
3aBenytomuii kadeapoit S0I1
N.O.®amunus
«_» 20 T
3AJIAHUE
Ha BBITYCKHYIO KBATU()UKAIIMOHHYIO paboTy
®.1.0. crynenra
®.1.0. pykoBoautens BKP
Tema BKP
yTBEPXKJCHA TPUKA30M IO HHCTUTYTY OT No
Cpok npenoctaBienus 3akonueHHoil BKP Ha kadenpy « » 20 T
Hcxonnsie JIAaHHBIC K BKP:
Conepxxanne BKP
HaunmeHnoBanue riaBsl, pazaena BrinosiHeHHBIN Jlarta
oowsem BKP, % BBITIOJIHCHUS
JlaTa BbIIa4u 3aJIaHUST «  » 20 1.
(TToATIMCH PYKOBOIUTENS)
3agaHue NPUHSI K UICHIOJIHEHHUIO «  » 20 1.

(moanuch cTyeHTa)
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MNPUJIO’)KEHHUE 3

IPUMEP 3ANOJIHEHUS 3AJIAHWSI HA BKP .
MHUHHUCTEPCTBO HAYKHN U BBICHIEI'O OBPA3ZOBAHUSA POCCUUCKOU ®EJAEPALIUN

OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/KETHOE OBPA30BATEJ/IBHOE
YUYPEXJIEHHUE BBICIIEI'O OBPA3OBAHUSL
«TIOMEHCKHW UHIYCTPUAJILHBIA YHUBEPCUTET»

WHCTUTYT cepBHca U OTPACIEBOTO YIIPABJICHUS
Kadenpa «3KOHOMUKH U OpraHU3alMy IPOU3BOJICTBAY

Hanpasnenue 43.03.01«Cepucy,
HAIIPaBJICHHOCTh « DKOHOMHUKA CEPBUCHOTO MPEANPUITHS U OPraHU3aLIHS
MOCTIIPOAAKHOTO O0CTY>KUBAHHUSI»

KaHJ.9KOHOM.HAayK

3AJJAHUE

HA BBINYCKHYI0 KBAJIN(PUKAIMOHHYIO padoTy

cryaeHtke EpmakoBoit Kprictune BUKTOpOBHE

YTBEPXJIAIO
3aBenyromuii kadenpoit D0I1
E.A. Kopsikuna

«20» despais 2020 .

®UO pykoBonutenss BKP: [lluraes Anekcel ['eHHaabeBUY

Tema BKP «Opranmzanuu mpoiecca mnoadopa W PacCTAaHOBKU IE€pcOHaIa
yYTBEpXKACHA MPUKA30M 10 HHCTUTYTY OT «05» centsaops 2019 r. Ne 133/320-a.
Cpox mipenocraBnenus 3akoHueHHO BKP «26» mas 2020 r.

Ucxonnarie nanaeie kK BKP:
1. Marepuaiibl IpOU3BOJICTBEHHON MTPAKTUKH.

2. Ot4yeTHas ¥ MIaHOBAs AOKYMCHTAaIM:A IIPCAIIPUATHA.

3. HopmatuBHBIe  HOKYMEHTHI  (TIOJIOKEHHS, HMHCTPYKIIMH, BHYTPCHHHUE
HOPMAaTUBHBIC JOKYMCHTHI).
4. CrenuanbpHas JUTEpaTypa.
Conepxxanue BKP
HanmenoBanue riasel, paszaena BeIntonnHeHHBIH Hara
oosem BKP, % BBIIIOJIHEHUS
1.TeopeTndeckue OCHOBBI OpraHU3alMK Tpoliecca moadopa
Y PacCTaHOBKHU NIEpPCOHAJIA 30 15.04
2. Anamm3 >(QQeKTHBHOCTH OpTaHU3AIMU Ipolecca 30 15.05
non0opa U pacCTaHOBKM NepcoHala
3. OOocHOBaHHE COBEpIICHCTBOBAHUS OpPTaHU3aIUU 40 15.06
npouecca mnoabopa W pacCTaHOBKM NepcoHaia
TPEIPUSTHS CEPBHCA

JaTa Beimaum 3ananus «20» despans 2020 r.

(monMCch pyKOBOANTEIIS)
3ajanue npuHaAa K ucnonHennto «20»¢espans 2020 r.

(moamuck cTyneHTa)
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INPUJIOKEHUE 4
OBPA3EIl AHHOTAIIUN

AHHOTAILIMA

Ilenpto  wuccnenoBaHust — sABISETCS  pa3padOTKa  MEPONPUATHM 1O  HOBBILIEHUIO
WHHOBAIIMOHHOTO MOTeHNuana HedrerazompoosBatomero npeanpusitus OO0 «[asmpom mo0Obrda
VYpenroit». O0BEKTOM HCCIEIOBaHUS B JAHHOW BBITYCKHON KBaTM(PUKALMOHHON paboTe sBIsETCS
HedrerazomoopiBaronias kommanuss OO0 «["azmpom noObrya Ypenroiy». [Ipeamer uccnegopanus —
COCTOSIHME M MCIIOJIb30BaHME WHHOBALMOHHOIO IOTEHUHUAA HOpPeAnpusaTHs. TeopeTndyeckon
OCHOBOHM pPa0OTHI MOCIYXUJIH HCCIECIOBAHUS OTCUYECTBEHHBIX W 3apYOE)KHBIX YUYCHBIX, BHECIIHUX
CYIIECTBEHHBIN BKJIaJ] B TEOPETUYECKYIO pa3pabOTKy MpoOIeMbl HHHOBAITMOHHOW JEATEIBHOCTH.
WudopmannonHas  0a3a  UCCIIeOBAaHMs:  3aKOHOJATElIbHbIE M  HOPMAaTUBHBIE  AKTHI,
periaMeHTHpYIOlMe HMHHOBALIMOHHBIE nporeccel B Poccum, Oyxranrepckas U (QuHaHCOBas
oryetHOCTh OO0 «l"a3mpom m00b9a YpeHroii», a Takke Ipyrue JOKalIbHbIe HOPMAaTHBHBIC aKTHI
MIPEANPUSATHSL.

BeinmyckHast kBanu@ukanuoHHas paboTa COCTOUT M3 BBEJECHUSA, TPEX IJIaB, 3aKIIOUEHHS U
CIMCKA UCIOJIb30BAHHBIX HCTOUHUKOB.

ABSTRACT

The aim of the study is to develop measures to improve the innovative potential of the oil
and gas enterprise «Gazprom dobychaUrengoy». The object of research in this final qualifying
work is the oil and gas company «Gazprom dobychaUrengoy». The subject of research is the state
and use of the innovative potential of the enterprise.

The theoretical basis of the work was the research of domestic and foreign scientists who
have made a significant contribution to the theoretical development of the problem of innovation.
Information base of the research: legislative and regulatory acts regulating innovation processes in
Russia, accounting and financial statements of «Gazprom dobychaUrengoy», as well as other local
regulations of the enterprise.

Final qualifying work consists of an introduction, three chapters, conclusion and list of

sources used.
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INPUJIOKEHHUE 5

HOPUMEP COJEPKAHUSA BBINTYCKHOW KBAJTM®PUKAIIMOHHOW PABOTHI

COJEPXAHUE

BBEJIEHUE
1 TeopeTnueckre OCHOBBI OpraHU3aluyd 00y4EHHUs IEpCOHAIA
l.1Cucrema o00ydeHMs, LENEBbIE 3aJadyd U OCHOBHBIE TOJIXOAbl K €€
OpraHu3alliyd B COBPEMEHHBIX YCIOBHIX
1.2 Buapl, popMbl 1 METOIbI 00YUEHHUSI IEPCOHATA
1.3 Opranuzamnus oOy4deHHs MEpCOHaja: 3Tallbl, CPOKH, B3aUMOAECHCTBYIOLIUE
CyOBEKTHI
2 Axamu3 3(@PEeKTUBHOCTH CYIIECTBYIOIIEH CHUCTEMBl OpraHu3alud OOy4YEeHHS
NepCOHAJIa IPEANPUATHUS
2.1 Ananu3 KaapOBOrO COCTOSIHMS OpraHU3alun
2.2 XapakTepucTuKa JeHCTBYIOLIEH CUCTEMbI O0yUEHHUs EPCOHAIA OPraHu3aluu
2.3 BrIsiBieHHE COLMATBHO-?)KOHOMHYECKUX MPOOJIEM B MPOLECCE OpraHu3aliu
00yueHus
3 OOocHOBaHME HaMpaBlICHUN MO TMOBBIIIEHUIO 3(P(EKTUBHOCTH OpraHU3aLUU
00y4eHHsI COTPYTHUKOB
3.1 Pa3paboTka npeanokeHuil Mo COBEPIICHCTBOBAHUIO OpraHU3alui 00yUEeHHUSI
nepcoHana
3.2 CouManbHO-?KOHOMHYECKAsi OIIEHKA YCIEITHOCTH TMPOILECCOB OOyUYCHHUS
COTPYIHHMKOB IPEINPUATHUS
3aKIIIOueHUE
Cnucoxk auTepaTypbl
3AKJIFOYEHUE
CITMCOK UCITOJIbB3OBAHHBIX UCTOYHMKOB
[Ipunoxenue A
[Ipunoxenue b
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Oonomomnoe uzoanue uemoipex u 6oee agmopos
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INPUJIOKEHUE 7

MHUHUCTEPCTBO OGPA30BAHUS U HAYKU POCCUNCKOMN ®EJIEPALIMA
®EJEPAJILHOE 'OCYJAPCTBEHHOE BIOJIZKETHOE OBPA3OBATEJIbHOE
YYPEKIEHUE BBICIIEI'O OBPA30BAHMUSI
«TIOMEHCKHMI UHYCTPUAJIBHBIN YHUBEPCUTET»

MHCTUTYT MEHEJDKMEHTA U BUSHECA

OT3bIB PYKOBOJAUTEJIA

Ha BBITYCKHYIO KBaTU(UKANMOHHYIO paboTy CTyIeHTa

(®UO)
Hanpasienus noaroroku 43.03.01 «Cepsuc»
HANpaBJICHHOCTh «JKOHOMHMKA CEpPBUCHOTO MPEANPHUATHS W OpPTraHU3alus ITOCTIPONAKHOTO
00CITYKHBaHUS»
Tema  BKP:

BKP Brinonnena no reme
(MpeasIo’KEeHHOM CTYIEHTOM; 110 3asBKE MPEAIPUATHUS)
Cobmroienue rpaduka BbIMOIHEHHS paOOTHI

AxtyanbHocte BKP

Hanuuue 1 000CHOBaHHOCTh 3JIEMEHTOB HayYHOU HOBU3HBI

Hcrnonbs30BaHre COBPEMEHHBIX METOI0B SKOHOMHYECKOTO aHaIM3a U HH()OPMAITMOHHBIX
TEXHOJIOTUN

Hannune u 3HaUUMOCTh TPAKTUUECKUX PEKOMEH AU

TBOp‘-IeCKaSI AKTUBHOCTb M CaMOCTOATCIBHOCTD

[TonoxwnrenpHbie ctroporsr BKP

Henocrarku BKP

BKP pexomennoBana

( X oIyOIMKOBAHMUIO, K BHEPEHHIO)
Onenka BKP
( B 6ammax 0-30)

PykoBoautens BKP

(moaruch) (1.0. damumnst)

C OT3BIBOM 03HAaKOMJICH

(mara) (moanuce) (1.0. ®amunus cTyeHTa)
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HPUJIIOKEHUE 8

DPOPMA 3AABJIEHUSA JUIA YTBEPKAEHUSA TEMbI
BBIITYCKHOW KBAJTM®UKAIIMOHHOW PABOTBI

3aBenyromemy kademapoit 0I1

(TOKHOCTD, YUCHAsI CTETICHB, 3BAHHE)

(®.1.0.)
CTYZIEHT ID.

(®.1.0. nonHoCTHIO)

3ASBJIEHUE
[Ipomry yTBepANTH TEMY BBITYCKHOM KBaTH(DUKAIMOHHON PabOTHI « » "
Ha3HAYUTh HAYYHBIM PYKOBOJIUTEIEM (®.N.0., nomxKHOCTb, yuyeHas
CTCIICHB ).
Jara IToanuck
«CornacoBaHo»
®.1.0.

(moAnuCh HAYYHOTO PYKOBOJIUTEIS)
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