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HaIpPaBIIEHUS OATOTOBKHU:
01.03.02 INpuknagHas MaTeMaTHKa U HHPOPMATHKA

05.03.01 T'eonorus

08.03.01 CtpoutenbcTBO

09.03.01 MadopmaTrnka 1 BEIYUCITUTEIbHAS TEXHUKA

09.03.02 MadpopMaimOHHBIE CHCTEMbI U TEXHOJIOTHH

12.03.01 IIpubopocTpoeHue

12.03.04 buorexHn4eCcKHEe CUCTEMBI U TEXHOJIOTUU

13.03.01 TermosHepreTuka 1 TEIJIOTEXHUKA

13.03.02 DnekTposHEepPreTUKa U JIEKTPOTEXHUKA

15.03.01 MammHocTpoeHue

15.03.04 ABToMaTu3anus TEXHOJIOTMUECKUX MPOLIECCOB U MPOU3BOCTB
15.03.06 MexaTpoHuka 1 poOOTOTEXHHUKA

18.03.01 Xumuueckas TEXHOIOTHS

18.03.02 DHepro- u pecypcocbOeperaroiue mporecchl B XUMUYECKOW TeXHOIOTHH, He(hTeXUMHUH
1 OMOTEXHOJIOTHH

19.03.04 TexHon0rus NpoAYKIMH U OpraHU3aIyst 00IIECTBEHHOTO TUTaHUS
20.03.01 TexnocdepHas 6€30MaCHOCTh

21.03.01 Hedreraszosoe neno

22.03.01 MarepuasioBeieHH€ U TEXHOJIOTMH MaTEPUAJIOB

23.03.01 TexHOMOrUs TPAHCTIOPTHBIX MPOLIECCOB

27.03.01 Cranmaptusanus 1 METPOJIOTUS

27.03.03 CuctemHslii aHanu3 U ynpasienue (YII16)

27.03.04 YopaBneHrue B TEXHUYECKUX CHCTEMAaxX

27.03.05 MuHoBaTuKa

28.03.03 Hanomarepuassl

38.03.05 buznec-unpopmaruka

38.03.06 Toprosoe neno

38.03.10 JKunuirHoe X035HCTBO M KOMMYHaJIbHAs! HHPPACTPYKTypa
41.03.06 ITy6nuuHast HOJTUTHKA U COLMANIbHBIE HAYKU

43.03.01 CepBuc

45.03.04 NuTennexTyaabHble CUCTEMBI B TYMaHUTapHOU cepe

dbopma 00yueHus: OUHas1, 3209HAsI, OYHO-3a0YHAs



PaGouas mporpamma paccmoTpeHa Ha 3aceqanuu kadeapsl «CTaHKU U UHCTPYMEHTHD
[TpoTokon Ne oT




1. Hesn u 32124 THCHUTLTAHBI

Heab THCHMIVIMHBI: TO3HAKOMHUT OOYYAIOIIUXCS C NPUHIUIIAMU CTPATErHMU BCEOOIIETOo
ympasieHus: kadecTBoM (Total Quality Management — TQM), pa3BuBaeMoi B MEXIYHAPOTHON H
OTEYECTBEHHOMU ITPAKTHKE.

3agauu AUCHUILIMHBI:

- IOJy4YeHUEe 3HAHUKW B OO0JIACTH TEOPETUYECKHX OCHOB OOecmeueHHsl KayecTBa U
yIpaBieHUs Ka4eCTBOM MPOAYKIIMU U TEXHOJIOTMYECKUX MPOIIECCOB;

- (popmupoBaHMEe yMEHHH M HaBBIKOB NMPHMEHATH MOJyYEHHBIC 3HAHHS K pa3paboTKe U
BHEJIPEHUIO CHCTEM KaueCTBa B COOTBETCTBUU C MexaAyHapoaHbiMu cTtanaaptamu UCO.

2. MecTo aucuuniaunsl B crpykrype OIIOII BO
JucuuruinHa_BceeoOuiee ynpaBieHHe KaueCTBOM OTHOCUTCSI K 3JIEKTMBHBIM JUCLHUILIMHAM

4acTd, (OPMHUPYEMOI ydacTHUKAMH 00pa30BaTeIbHBIX OTHOLICHUH y4eOHOTo TIIaHa.

JU1sl IOJTHOTO YCBOEHUS JIaHHOW JAMCUUILIMHBI 00yYaroIuecs J0JKHbI 00J1a1aTh 3HaHUAMU
110 JUCHUIIJIMHAaM: HpO(i)CCCI/IOHaJIBHaSI MOTHUBAaLUA, CucreMbl YHOpaBJICHUA KA4YCCTBOM,
CrangapTuzanys yMHOTO IIPOU3BOJICTBA.

3nanuss 1o aucuuiuiiHe «BceoOmiee ympaBieHHs KauecTBOM» OyayT — TOJIE3HBI
00yJaroIuMCs yKa3aHHBIX HallpaBiIeHUH 11 MpodeccuoHanbHOro pa3BuThs U Hanucanus BKP.

3. Pe3y.]'ll>TaTbI oﬁyqe}mﬂ o JTMCUHMIIJIMHE
Hpouecc HU3YUCHUS NUCHUINUIMHBI HAIIPABJICH Ha (I)OpMI/IpOBaHI/Ie CJICAYHOIIUX KOMITCTCHIUM

Taomuua 3.1
Koa m HamMeHoBaHHe Koa u HaumMeHOBaHHe Kon u HanmMeHoBaHMe pe3yJibTaTa
KOMIIETEeHIHH HHJIHKATOpa 00yueHHsl N0 TUCHUILINHE
JOCTHKEHHUSI KOMITEeTEeHIUH
(MAK)
MMKCa-29 Cnocoben 3Hartb:3.1. HanmoHanpHY0 B MEXIYHAPOIHYIO

n3y4aTh epeI0BOi HOpPMAaTHBHYIO 6a3y B 00J1aCTH yIpaBICHUS
4 N pe [MKCa-29.1  TIpoBomut  00630p p Y M yrp
HalMOHAJIbHOU u Ka4eCTBOM MPOAYKIUH (YCIIYT)

. [epeZI0OBOr0  HAIIMOHAJIIBHOTO U
MEXIYHApPOIHBIM OIBIT 10 Bnagers:B.1 HaBeikom mnpoBeneHuss o030pa
MEXXIYHapOJHOIO OIbITa 3

BHEPEHUIO CHCTEM MepegoBOro HAI[MOHAJIBHOTO u
pa3paboTke W BHEJPEHUIO CHCTEM
YIpaBIIeHUS Ka4ecTBOM, MEXAYHApOIHOTO OIbITa 10 pa3paboTKe W
YIIpaBIEeHUS KAYECTBOM
TOTOBUTh  AHAJINTHYECKHUE BHEJIPEHHIO CHCTEM YIIPABICHHS KaueCTBOM
OTYETHl TI0 BO3MOXHOCTH
ero IIPUMEHEHHUS B 3nath:3.2 OCHOBHBIC METOMBI pa3padOTKH,
OpraHH3aIin BHEJIpEeHUsI U (QyHKIMOHNPOBAHUS CHCTEM
YIIpaBIEHUS KAYeCTBOM
[IKC1-29.2 Ocymiectpmsier | YMeTh:Y. 1 IIpUMEHATE aKTyanbHYyIO
06paboTKy JAHHBIX IepegoBoro | HOPMATHBHYIO JOKYMEHTALHIO B 0071aCTH
HaIlMOHAIILHOT O u | Pa3pabOTKH, BHEAPCHUS U

MEKIYHAPOAHOro  ombita  mo | PYHKIMOHHPOBAHUS CHCTEM yNPABIICHHS

pa3paboTke W BHEAPEHUIO cucreM | Ka9€CTBOM
YIpaBJICHUS KAYECTBOM Bnaners:B.2. HaBbikoM 00pabOTKH TaHHBIX

MePEe0BOT0 HAITHOHAIEHOTO U
MEXTyHapOJHOTO OTIBITA MO pa3paboTke u
BHE/IPSHHIO CHCTEM YIPABJICHHS Ka9eCTBOM

3nate:3.3. MeTonpl ynpaBieHus
JIOKyMEHTOOOOPOTOM OpTaHU3aI[IH

IMKCxz-29.3 IIpoBoanut Ymerp:Y.2. CocTaBIATh aHATUTHIECKHE
COCTaBIICHUC CBOLHEIX OTHCTOB OTYETHI BIPOPECCHOHATIBHON 00acTH

0 aKTyaIlM3alliH HAIIHOHAIIBHOMI JeSTENbHOCTH

¥ MEXIYHAPOJHON HOPMATHBHOM BuerB.3. HaBbIkOM cOCTaBIEHUS CBOIHBIX
JIOKYMEHTALHH B 001aCTH OTYETOB M0 aKTyalu3alii HAMOHAIBHON 1
pa3pabOTKH, BHEAPCHHUS U MEKAYHAapOIHOH HOPMAaTHBHON JOKYMEHTAINU
(YHKIMOHHPOBAHHS CHCTEM B 00J1aCTH Pa3pabOTKU, BHEAPCHHS U
YHPAaBJICHHA Ka9€CTBOM (GYHKIIMOHUPOBAHUS CUCTEM YIIPABJICHUS

Ka4y€CTBOM




4, O0beM IUCHHUILIHHDI

OO0BeM JUCLUININHLI COCTaBIAET 3 3a4eTHHIX eaquHu, 108 yacos.

Tabnuua 4.1
®opma Kypc/ AynuTtopHbIe 3aHATHSI/ KOHTaKTHAs CamocrosrensHasi| KonTpoms, ®opma
oOyueHms | cemecTp pabora, Jac. pabora, gac. gac. MIPOMEKYTOUHON
Jlekuun | Ilpaxtuueckue | JlaboparopHble aTTeCTalnuu
3aHATHA 3aHATHUS
OYHast 3/5 18 34 - 56 - 3auer
3a04Hast 3/5 6 10 - 88 4 3auer
OYHO- 3/5 12 20 - 76 - 3auer
3a04Has
5. CTpyKkTypa M coJep:KaHue JUCHUNIUHBI
5.1. CtpykTypa IUCUMUILUIUHBI
ouHas ¢opma odyuenus (OPO)
Tabmuua 5.1.1
No CrpykTypa JUCHUILINHBI AynuTOopHBIE CPC, | Bcero, | Kog MK OrieHOUHBIE
/1 3aHATHA, Yac. Jac. yac cpencTBa
Howmep HammenoBanwme paszgena | JI. | Ip. | Jlab.
paszena
1 1 Beeznenue B puitocoduro | 4 - - 18 22 |IIKCg-29.1 Omnpoc, Tect
BCEOOMLIETO yIPaBIECHHs HKCx-29.2 [ TIpakriueckue
Ka4eCTBOM. [IKCn-29.3 paboter 1-2
IIpakTuueckue
pabotsr 1-2
2 2 OCHOBHbIE TO/IXO/IBI K 8 16 - 18 42 |IIKCn-29.1 Ompoc, Tect
YIPaBICHUIO KAYECTBOM. IKCn-29.2 TIpaKTHYeCKHe
WHcTpyMeHTHI IIKCn-29.3 pabortsl 3-4
BCEOOIIEro ypaBieHUs TIpaxTteckie
Ka4€CTBOM pa6OTBI 3-4
3 3 Cucrema yrnpaBiieHHs 6 18 - 20 44 |TIKCn-29.1 Ompoc, Tect
Ka4eCTBOM HKCn-29.2 | TIpaxruueckue
IIKCn-29.3 paboTs! 5-6
IIpakruueckue
pabota 7
4 3auer - - - - - BOIIPOCHI K 3a4ETy
Uroro: | 18 | 34 - 56 108
3aouHasn popma o0yuenus (3PO)
Tabnuna 5.1.2
Ne CTpyKTypa TUCIUTUINHBI AyauTOpHBIE CPC/ | Beero, | Kog UIK OneHoYHbIe
n/m 3aHSTHS, Jac. KOHTp | w4ac cpezncTBa
Howmep HanmenoBanwue pazaena | JI. | IIp. | Jla6. | OJb,
pasnena qac.
1 1 Beenenue B punocoduro | 2 2 - 22 26 |IIKCpn-29.1 Omnpoc, Tect
BCEOOIIET0 YIpaBICHUS IIKCn-29.2 TpaKkTHdeckne
Ka4eCTBOM. IKCn-29.3 pabotsl 1-2
[IpakTH4yeckue
pabotsr 1-2
2 2 OCHOBHBIE TTOAXOIBI K 2 4 - 26 32 IIKCx-29.1 Ormpoc, Tect
YIPaBJICHUIO KAYECTBOM. IMKCn-29.2 [paxTHyeckie
WHCTpyMEHTHI [IKCx-29.3 pabortsl 3-4
BCEOOIIETO YIIPaBICHUS TIpaxTiteckie
Ka4eCTBOM paboThi 3-4
3 3 Cucrema ynpaslieHUS 2 4 - 40 46 |IIKCn-29.1 Omnpoc, Tect
KauecTBOM HKCx-29.2 [[Tpaxiaeckue
[MKCn-29.3 paboter 5-6
IIpaxTryeckue
pabota 7
4 3ader - - 4 - BOITPOCHI K 3a4ETy
Uroro: | 6 10 - 92 108




OuHno-3a0uHas popma odyuenus (O3DO)

Tabmauua 5.1.3

Ne CrpyKTypa AUCIMIUINHBI AyIuTOpHBIE CPC, | Bcero, | Kog U1K OreHouHBIE
n/n 3aHATHA, Yac. yac. qac cpeacTBa
Howmep HammenoBanwme pazgena | JI. | Ip. | Jlab.
pasgena
1 1 Bgenenue B pmitocoduro | 4 6 - 24 34 |IIKCg-29.1 Ompoc, Tect
BCEOOMLIEro yIpaBIeH s NKCx-29.2 [ TIpakriueckue
Ka4yeCTBOM. IIKCn-29.3 pabotsr 1-2
[IpaxkTuueckue
pabotsr 1-2
2 2 OCHOBHBIE ITOIXOIBI K 4 6 - 24 34 IIKCxn-29.1 Ompoc, Tect
YTIPaBICHUIO KAYECTBOM. IMKCn-29.2 TpakTudeckne
WHCTPYMEHTHI IIKCn-29.3 pa6oTsl 3-4
BCEOOIIET0 YIpaBICHUS TIpaKTHIcCKHe
Ka4yCCTBOM pa60TI>I 3-4
3 3 Cucrema ynpaBiieHUs 4 8 - 28 40 |IIKCg-29.1 Ompoc, Tect
KaueCTBOM IKCx-29.2 [[paxTuueckue
IIKCn-29.3 pabotsl 5-6
IIpakTuueckue
pabota 7
4 3aver - - - - - BOIIPOCHI K 3a4eTy
Hroro: | 12 | 20 - 76 108

5.2 Coneprxanve TUCIUATLINHEL.
5.2.1 ConepxaHue pa3aeiioB TUCHUTLIMHBI (TUIAKTHYSCKUE CIUHMIIBI).
Pasnen 1 «Bseodenue 6 urocoghuio eceobweco ynpasienus xawecmeomy. Vicropus m
pasButue ¢puaocopuu BCeoOIero ynpapieHUs: Ka4eCTBOM.
Paznen 2 «Ocrosuvie nooxoowl k ynpasnenuto kawecmeom. Mncmpymenmuol 6ceobuyeco

ynpasienusl Kavecmeomy.

HMcTOYHHMKH OCHOBHBIX IIOJIOXKEHHMH KadecTBa.

CoBpeMeHHbIE

TEHJICHIIMM B YIPABJICHUHM KadyeCTBOM. SIMOHCKUM, AMEPUKAHCKUM W E€BPONEUCKHNA OIBITHI
yIIpaBJIeHUs KaueCTBOM. MIHCTpyMEHTHI BCEOOIIEr0 yIpaBIeHUs KaueCTBOM.
Paznen 3 «Cucmema ynpasnenus xauecmeéom». CHUCTeMa YHIpPABICHUS KaueCTBOM.

B3auMoBiausHHME U B3aHUMOJECHCTBHE CHCTEM MEHEIKMEHTA.

MCHCIPKMCHTA.

5.2.2. Copeprxanue JUCIUIUIMHBI TIO BU/IaM YI€OHBIX 3aHSATHI.
JleKunoHHbIe 3aHATHSA

I/IHTerpI/IpOBaHHBIe CHUCTCMBI

Tabmuma 5.2.1

Ne Howmep paznena O06beM, yac. Tema nexuu

/11 JUACIUILIAHBI ODO | 300 | O3DO

1. 1 4 2 4 HUctopus u pa3Butue Qriiocopun BceooOmero
yIpaBJICHUS KAYECTBOM

2. ) 2 4 M cTOYHMKH OCHOBHEBIX TTOJIOKEHUM KauecTBa.

3. CoBpeMeHHbIC TCHICHINH B YIIPABICHAN KA4ECTBOM.

4, 2 1 SnoHckuil, aMepuKaHCKUH 1 €eBPONEUCKUIA OIBITHI
YIpaBJICHUS KAYECTBOM.

5. 1 WHcTpyMeHTHI BCeoOIIero yrnpasieHuUs] KAUeCTBOM

6. 3 2 2 4 Cucrema ynpaBieHHs KAU€CTBOM.

7. 3 B3anMoBIMsSHNE M B3aUMOICHCTBHE CUCTEM

MEHEPKMEHTA.
8. 3 WHTerpupoBaHHBIC CHCTEMBI MEHEKMEHTA
Hroro 18 6 12

JlabopaTopHble 3aHATHS

JIaGopaTopHbIii 3aHATHS YU€OHBIM IIJIAHOM HE MPEIYCMOTPEHBI



IIpakTHYecKkHne 3aHATHA

Tabmuua 5.2.2
Nem/m | Homep paszena QUCTIATUTHHBL O0BemM, uac. Hamvenosanne mabopaTopHoii paboTHI
OPO | 300 | 0390
1 1-2 2 2 6 I'OCT P 1CO 9000
2 6 MeToab! ynpaBleHuUs KAUECTBOM
3 2 CraTHCTHYECKOE yIIPaBIICHHE KA9YeCTBOM
4 4 4 6 Bceobmiee ynpaBneHne KadecTBOM
5 2 Mertonst Tarytu
6 3 12 4 8 Cucrtema ympaBieHHS Kaue€CTBOM
7 6 WHTerpupoBaHHbIE CUCTEMBI MEHEPKMEHTA
HUroro 34 10 20
CamocrosiTesibHas padoTa CTy/IeHTa
Tabmuua 5.2.3
Ne Howmep pazaena O06neM, yac. Tema Bux CPC
n/m JIUCIUIUTUHBI OPO | 300 | O3D0
1 18 22 24 HUctopus u pa3sutue IToxroToBka nokiana
1 ¢dunocodpun BceobIiero
YIPaBJICHUS KaueCTBOM
2 2 4 26 o4 M cTOYHNKY OCHOBHBIX IToaroroBka k
TI0JIOXKEHUH Ka4eCTBa. MIPaKTHYECKOH padboTe
3 4 CoBpeMeHHBIE TEH/ICH- IMoaroroska
LM B YIIPABICHUH MPaKTHYECKOH padboTe
Ka4eCTBOM.
4 4 SnoHckuii, amepukaH-
CKUI U eBponencKuit IToaroroBka k
OTIBITHI YIIPaBIICHUS MpaKTHYECKOi padboTe
KaueCTBOM.
Hucer -
5 6 PYMEHTHI BceoOre ToAroToBKa K
r'O YIpaBJIeHHUs Kaye- .
MIPaKTHYECKOH paboTe
CTBOM
6 3 6 40 28 Cucrema ynpasineHus IoxaroroBka k
Ka4eCTBOM. IIpaKTU4ecKoil padote
7 4 B3aumoBnusHue u
. TToarorosxka k
B3aUMO/ICIICTBUE CHCTEM .
MPaKTHYECKOH padboTe
MEHE/DKMEHTA.
8 10 WnTerpupoBaHHbIe IToxroroBka k
CHUCTEMBI MEHEPKMEHTA MIPaKTUIECKON paboTe
9 1-3 - 4 ) [MoaroroBka k 3aueTy
Hroro 56 92 76

5.2.2 TlpenogaBanue TUCIUILIMHBI BEJIETCS ¢ MPUMEHEHUEM CIIeTyIOIUX BUIOB
00pa30BaTeNbHbIX TEXHOJIOTHA:
- JCKOUA-TIPE3CHTalsA, C IPUMCHCHHUEM NHTCPAKTUBHBIX TEXHOJIOTHH 1 Myn];TPIMe}IHfIHBIX
cpeacTB. B kakoi JIeKIMK peann30BaHa BOZMOKHOCTh TIOKITIOUEHHSI C TIOMOIIBIO Z00OMm WHO-
CTpaHHBIX TpaxkJaH oTcyTcTBYyIOmUX B PO. [Ipemnaraercs TpaHCHAMS BUEO 3aHATHS U
MPEe3EHTAINH JIEKIIHOHHOTO MaTepHana.
Komannnas pabota: pelieHue NpakTUKO-OPUEHTHPOBAHHBIX 3a/ad dYepe3 MapHYyl |
IpyNNnoByl0 paboTy, pelleHue CHUTYallMOHHBIX 3a/ay, KEeHCOB, aHajdu3 BO3HUKAIONIUX B
MOBCETHEBHOM JKU3HU U POPECCUOHATILHOMN EATEbHOCTH CUTYalUH.

6 TemaTHKa KypcOBBIX padoT/MPOEKTOB

KypcoBas paboTa/mpoeKT He IPeTyCMOTPEHBI y4eOHBIM TJIAHOM.
7 KoHTpoJbHbIEe padoThI




7.1. Meronuyeckue yKa3aHUs 7Sl BBIMOJTHEHUS KOHTPOIBHBIX PaboT.

VY 3a04HO# (HhopMBI 0O0yUEHUS IPETYCMOTPEHO BBIMOTHEHUE KOHTPOIBHBIX Pa0OT B MSITOM CEMECTpE.
K BBIMOSHEHNIO KOHTPOJIBHBIX PAa0OT MO KaKIOMY pa3ieily AUCIUILIMHBI CTYICHT 3a09HOT0 O0y4YeHUs
MPUCTYIIAET TOJBKO IOCJE W3YYEHUS MaTepuana, COOTBETCTBYIOLIETO JAHHOMY pa3feny HpPOrpaMMBbl.
KoHTposibHBIE pabOThl  BBIMOJHSAIOTCS COTJACHO BapHaHTy OMNPEACICHHOMY TIPErojaBaTesieM.
KonTpomnpHas paboTa sSBIsIETCS JOIMYCKOM K 3a4eTy.

TemMbl KOHTPOIBHBIX PabOT:

HMcTouyHNKHN OCHOBHBIX ITOJIOKCHUI KauecTBa
HNuTerpupoBaHHbIe CUCTEMbI MEHEIKMEHTA

B3aumMoBnugHue U B3aUMOJIEHICTBUE CUCTEM MEHEDKMEHTA
CucreMa yrpaBJIeHUSI KAYECTBOM.
HHcTpyMEHTHI BCEOOIIETo YIpaBIeHHS KAYeCTBOM

SInoHCKUIA, aMepUKAHCKUNA U €BPONIECHCKUIN OMBITHI YIIPABJICHUS KAaU€CTBOM.
CoBpeMeHHbIE TEHACHIIUYU B YIIPABICHUN Ka4€CTBOM.

Noogrwbh R

8 Ouenka pe3yJIbTATOB OCBOEHHS THCIIUIITHHBI

8.1 Kpurepun oOIcHHBAHHS CTCTICHH TIOJHOTHI W KadecTBAa OCBOCHHS KOMIICTCHIIMN B
COOTBETCTBHH C TUNIAHUPYEMBbIMHU pe3yJibTaTaMu 00yueHwus puBeneHbl B [Ipmioskenun 1.

8.2 PelituHroBast cucreMa OICHHBAHUS CTEIIEHH IIOJHOTHI M KayecTBa OCBOEHUSA
KOMITETEHIIMH 00yJaromuxcsi ouHoi hopmbl 00yueHus npeacTasieHa B Tadauie 8.1.

Tabnuna 8.1
. KonunuectBo
Ne /it Buasl MmepornipusTuii B paMKax TEKYIIEro KOHTPOJIS SaILIOB
5 cemectp
1 Texymas aTrecranus
Texymuii KOHTPOJIb 3HAHUI JIEKIIMOHHOTO MaTepuaia (TecT) 10
Tekymuii KOHTPOJIb CAMOCTOSATENLHON BHEAYAUTOPHON U ayTUTOPHOM 5
paboTHI.
Boinonnenue u 3amura npaktuyeckoit padotel Ne 1 5)
BrimonHenue u 3ammra npakTHIecKoi padoter Ne 2 5)
BrimonHenue u 3ammra npakTHaeckoi padoter Ne 3 5)

NTOI'O 3a nepByro TEKYIIYIO aTTECTAIUIO 0-30

2 TEKYyIIas aTTeCTalusA

Texkymuii KOHTPOJIb 3HAHHWI JIEKIIMOHHOTO MaTepuaia (TecT) 10
Tekymuii KOHTPOJIb CAMOCTOSATENBHON BHEAYAUTOPHON U ayTUTOPHOM 5
paboTHI.

BrinonHenue u 3amura npakTuaeckoi padborsr Ne 4 5
BrimonHenue u 3amura npakTuueckoi padotsr Ne 5 5
BrinonHenue u 3amura npakTHueckoi padotsl Ne 6 5

NTOI'O 3a BTOPYIO TEKYIIYIO aTTECTAIHIO 0-30

3 TeKylIas aTTecTaus

Texkymuit KOHTPOJAL 3HAHUW JIEKIIMOHHOTO MaTepuaiia (TecT) 15

Texymui KOHTPOIIb CaMOCTOSTEIbHOW BHEAYJUTOPHOU U ayIUTOPHOU 5

paboTHI.

BrimotHeHME 1 3amuTa MpakTHIecKoi padoTel Ne 7 5

Pemenne mpakTHUeCKUX CUTYyaIMit 15
HUTOT'O 3a TpeThio TEKYIIYIO aTTECTAIUIO 0-40

BCEI'O 0-100




9 YuebHo-MeToqHYecKOe U HHPOPMAIIMOHHOE 00ecnevyeHue TUCIHIINHBI

9.1 IepevyeHp peKOMEHIyeMOi TUTeparypsl peacrasieH B [Ipunoxennn 2.
9.2. CoBpemMeHHbIe npodeccuOHaIbHbBIE 0a3bl JaHHBIX M WH()OPMAIMOHHBIC CIIPABOYHBIC

CHUCTCMBI:

- DIEKTPOHHBIH KaTanor/DnekTpoHHas oubimuoreka TUY http://webirbis.tsogu.ru/

- [lludpopoii 06pazoBaTenbHBIN pecypc — Oubaunoreunas cucrema IPR SMART —
https://www.iprbookshop.ru/

- 9J’ICKTDOHHO-6I/I6HI/IOTC‘IH2M CHUCTCMA <<KOHCVJ’IBTaHT CTYACHTa»
www.studentlibrary.ru

- DnekTporHO-O0nbanoreunas cucrema «JIAHBy https://e.lanbook.com

- O6pazoBatenbhas mwiatdopma FOPAUT www.urait.ru
- Hayunas snekrponnas 6udnunoreka ELIBRARY.RU http://wwwe.elibrary.ru

9.3 JIumeH3noHHoe U CBOOOAHO pacIpocTpaHsieMoe IporpaMmMHoOe oOecriedeHue, B T.4.
oTe4YecTBEeHHOTO ITpon3BocTBa: Microsoft Office Professional Plus,; Microsoft Windows,;
CBoboano-pacnpoctpansiemoe [10

10 MaTepHajJbHO-TeXHHYeCKOe o0ecriedeHne U CIUTITIHHBI

HOMCH.I@HI/IH U1 IPOBCACHHA BCEX BUAOB paGOTLI, npeaAyCMOTPCHHBIX y‘le6HbIM I1IJIaHOM,
YKOMILJICKTOBAHbIL HGO6XOI[I/IMBIM 06OPYI[0BaHI/I€M U TCXHUYCCKHUMHU CPCACTBAMU O6y‘I€HI/I$I.

OolecneyeHHOCTh MaTepUATIbLHO-TeXHUYeCKHX ycaoBuil peamuzanuu OIIOII BO
Tabmuma 10.1

Anpec (MECTONOJIOKEHHE)
HauMeHoBanne noMenieHuu Ui MMOMEILICHUH ISl TPOBEIE-
IPOBEJCHUS BCEX BUIOB YUEOHOH | HHUs BCEX BUIAOB YUEOHOM
JESTEeIbHOCTH, IPETyCMOTPEHHOHN | JesITebHOCTH, IPEIYCMOT-
y4eOHBIM IIJTAHOM, B TOM YUCIIE | PEHHOW Y4eOHBIM IJIAHOM (B

HaumenoBanue yue6-
HBIX MIPEIMETOB, Kyp-
COB, TUCIMILINH (MOAY-
J7eil), IpaKTHUKHU, UHBIX

Ne o MIOMEIIEHUS I CAMOCTOSATENb- | CIydae peaju3anuu o0paso-
BUJIOB y4eOHOI nes- . .
n/n HOMU paboThI, C yKazaHHEM Iepey- BaTEeJIbHON ITPOrPaMMBI B
TEIbHOCTH, IPEAYCMOT- .
HSl OCHOBHOT'O 000pYy/I0BaHMs, ceTeBoi (hopMe JOTOIHU-
PEHHBIX Y4eOHBIM I1J1a- .
y4eOHO- HarJIsIIHBIX TOCOOH TEIBHO YKa3bIBACTCS

HOM 00pazoBaTeIbHON

HaVMEHOBAHUE OPraHU3a-
IIPOTrpaMMBbI

IIUH, C KOTOPOH 3aKJTI0UEH
JIOTOBOD)



http://webirbis.tsogu.ru/
https://www.iprbookshop.ru/
https://www.tyuiu.ru/university/subdivisions/teachbookdep/bibliotechno-izdatelskij-kompleks/bibliotechnye-resursy/ebs-konsultant-studenta/
http://www.studentlibrary.ru/
Электронно-библиотечная%20система%20
https://e.lanbook.com/
https://www.tyuiu.ru/university/subdivisions/teachbookdep/bibliotechno-izdatelskij-kompleks/bibliotechnye-resursy/ebs-yurajt/
http://www.urait.ru/
http://www.elibrary.ru/

JIeKIIMOHHEBIE 3aHSTHI:

VYyeOnast ayauTopus aJis IpoBe-
JICHUS 3aHATUH JICKIIMOHHOI'O TH-
Ma; TPYIIOBBIX U WHIWBHUAYaIb-
HBIX KOHCYJIbTAllUM; TEKYIIEro
KOHTpPOJIA U IIPOMEKYTOYHOM at-
TECTaIlUH.

OCHaIIEHHOCTb:

VYyeOHas MeOeIb: CTOJbI, CTYJIbS,
JIOCKa ayJIuTOpHasl.

KoMmnbrorep B KOMIUIEKTE, MpO-
€KTOp, IPOCKIIMOHHBIN 3KpaH.

625000, Tromenckas 00-
JacTh, T.
TroMeHb, yi. DHEpreTUKOB,
.44

JlaGopaTopHble 3aHATHSL:

VYuebHas MeOenb: CTOJbI, CTYJIbS.
Komnbrotep B kommiekte — 8
LIT.,[IPOEKTOP — 1
LIT.,IPOEKIIMOHHBIA 3KpaH — 1
wt.,Po6or FANUC M-20iA/35M
B KOMIUIEKTE C KOHTPOJUIEPOM
FANUC cepun R-30iB, Tokap-
HBIIl CTAaHOK C YHCJIOBBIM IIpO- 625000, Tromenckas 00-
rpaMMHbIM  yripaBiaeHuem CAK JIaCTh, T.
50135Di, Croxa cknagHoii Tym0a, | TroMeHb, yi1. DHEPreTUKOB,
Illxkap AM 1891, Cranok mioc- .44
kouumrdosaneubiii 3E710, Ikad
AM 1891, Bepctaxk  WB
1800Sh+WD1+WD5, Komiuiekr
yaeOHOMH POOOTHU3UPOBAHHON
sueiiku - 1 mrt., [Inura nosepou-
Has yyryHHas - 1 mt., YcraHoBka
KOHTpOJIS 3yOuaTbix Konéc - 1
IIT., YCTaHOBKA KOHTPOJIS 3BOJIb-
BEHTHBIX ITOBEpXHOCTEH - 1 1mT.

1 BceoOmiee ynpapnenue
KauyeCTBOM

11 Meroanueckue ykazanus no opranusanuu CPC

11.1 Meronuyeckue yka3zaHus O HOATOTOBKE K IPaKTUUECKUM pabOTaM.

YrpaBiieHue KaueCTBOM : METOJINYECKUE YKa3aHUS K MPAKTHUECKUM 3aHSATHSM, BBITOJIHEHUIO
71ab0paToOpHBIX paboT, KypCOBOI'O MPOEKTa U OpraHU3aIMM CAMOCTOSATEIbHON PabOTHI MO JUCIIH-
IMHaM «YTIpaBlieHue KauyecTBoM», «Bceobiiee ympaBieHue kadecTBoM», «bepexinBoe mpous-
BOJICTBO» ISl oOydJaronuxcst HampaBiaeHui noarotoBku 27.03.01 «CranmgapTusamnus 1 METpPOJIO-
rusi», 27.03.02 «Ynpanenue kauectBom», 15.03.02 «TexHonornueckue MamuHbl 1 000pyaoBa-
Huey», 15.03.05 «KoHCTpyKTOPCKO-TEXHOJIOIHYECKOe O0ecreueHne MallnHOCTPOUTENbHBIX MpO-
u3BOACTBY», 15.03.06 «MexaTpoHuka u poboTorexHukay, 15.03.04 «ABromarusanus TEXHOJIOTH-
geckux mnporeccoy, 15.03.01 «MammnHocTpoenuey, 21.03.01 «Hedrerazosoe menoy», 27.03.05
«uHoBaTuka», 27.04.02 «Ynpasnenue kauectsom», 22.04.01 «MarepuanoBeeHUe U TEXHOJIO-
ruu MatepuanoB» Beex Gopm odyuenus / TUY ; coct. M. C. Ocranenko. - Tromens : TUY, 2019.
- 46 c. - Dnextponnas 6ubmmorexka TUY. - bubnuorp.: c. 45. - ~b. 1. - TekcT : HEMOCPEICTBEH-
HBIU.

11.2. MeTonuueckue yka3zaHus IO OPTaHU3aIlMHA CAMOCTOSTEIILHON PabOTHI.

praBHeHHe Ka4eCTBOM . MCTOAUYCCKUC YKa3aHud K MPAKTUYCCKUM 3aHATHAM, BBIITOJIHC-
HUIO JTa0OPaTOPHBIX PadOT, KypCOBOTO MPOEKTa W OPTraHMU3aIlMU CaMOCTOSTEIHHOW pabOTHI IO




TUCHUIUIMHAM «YTIpaBlieHHE KadyecTBOM», «BceoOlee ympaBieHue kauecTBoM», «bepexinBoe
MIPOM3BOJICTBO» JJIsl O0ydarommxcs HanpasiaeHuid moarotoBku 27.03.01 «Cranmaptusanus u MeT-
pororusi», 27.03.02 «Yupasnenue kauectBom», 15.03.02 «TexHonornyeckue MammHbl U 000py-
noBanuey», 15.03.05 «KoHCTPYKTOPCKO-TEXHOJOTUYECKOE OOECIeYeHUE MAIIMHOCTPOUTEIIbHBIX
npou3BoACTBY, 15.03.06 «Mexarponuka u podoToTrexHukay, 15.03.04 «ABTromarusanus TEXHOJO-
rudeckux nporeccony, 15.03.01 «Mammnoctpoenne», 21.03.01 «Hedrerazoroe aemnoy», 27.03.05
«unoBarukay, 27.04.02 «Yupasienue kauectsom», 22.04.01 «MarepuanoBeeHue U TEXHOJO-
ru MaTepuanoB» Bcex Gopm obyuerust / TUY ; coct. M. C. Ocranenko. - Tromens : TUY, 2019.
- 46 c. - DnekrponHas 6udmmorexka TUY. - bubnuorp.: c. 45. - ~b. 1. - TekcT : HenocpeaCTBEH-
HBIH.



[Ipunoxenune 1
I[lnanupyemMsble pe3yabTaThl 00y4eHHs 11 (POPMUPOBAHUS KOMIIETEHIIUN U KPUTEPUH UX OLlEHMBAHUS
Jucnunnuna Beeobiiee yrpaBieHne kKayecTBOM
Kon, nanpasnenne nmoaroroBku: 01.03.02 Ipuknagnas maremaruka u undopmaruka, 05.03.01 I'eomorus, 08.03.01 CrpoutensctBo, 09.03.01 Uudopmaruka u
BbuucnuTensHas TexHuka, 09.03.02 Wndopmanmonnsie cucrembl u TtexHonoruu, 12.03.01 IIpubGopocrpoenme, 12.03.04 BbuorexHuvyeckue CHCTEMBI U
texnomoru, 13.03.01 Temmosnepreruka u TtemiotexHuka, 13.03.02 DnexktposHeprernka u d3iekTporexHuka, 15.03.01 Mammunoctpoenue, 15.03.04
ABTOMaTH3a1IUsI TEXHOJOTUYECKUX MPOIIECCOB U MPOM3BOJACTB, 15.03.06 MexaTponuka u podbororexuuka, 18.03.01 Xumuueckas trexnonorus, 18.03.02 Duepro-
U pecypcocOeperaromme Mporecchl B XUMHYECKOH TeXHONIOruu, HepTexumuu u OuotexHomoruu, 19.03.04 TexHomoruss NpOAYKIMH W OpraHHU3aIM
obmectBenHoro nuranus, 20.03.01 Texnocdepnas 6e3omacHocth, 21.03.01 Hedrerazosoe nmemno, 22.03.01 MarepuanoBeieHne U TEXHOJOTHU MaTEpPUAIIOB,
23.03.01 Texuonorus TpancrnopTHbeix mpouecco, 27.03.01 Crangaptuzanus u merponorus, 27.03.03 Cuctemuslii ananus u ynpasienue (YIII10), 27.03.04
VYupasiienue B TexHuueckux cucremax, 27.03.05 MunoBatuka, 28.03.03 Hanomarepuansl, 38.03.05 busnec-undopmaruka, 38.03.06 Toprosoe nemno, 38.03.10
KwnmHoe X034HCTBO M KOMMyHaslbHas wuHppactpyktypa, 41.03.06 Ilybnuunas mnonutuka M couuansHble Hayku, 43.03.01 Cepsuc, 45.03.04

WHuTennexTyanbHbIe CHCTEMBI B TYMaHUTapHOU cdepe.
Ko xommeTeHIIMM Kop, HaimeHOBaHue Kox n HanmenoBanue

Kpurepun oneHuBaHus pe3ysbTaToOB 00yUCHHS

NIK pe3yabTata 00ydueHHS 10 1-2 3 4 5
JICITUTITHHE
TTKCna-29 Cnocoben 3HaeT OCHOBHbBIE HAIIHO-
A ~ 3.1. HanonanbHas n OTCyTCTBYIOT 3HAHUS 3HaeT OCHOBHBIE HAIH- 1t 3HaeT OCHOBHBIE HAILHO-
M3y4aTh MepeIoBOM N HaJIbHBIE ¥ HEKOTOPHIC
M p {[ MEXKyHapOoJHas HOpMa- HAIlMOHAJILHON 1 MEXK- OHAJIbHBIE HOPMATHUB- P HaJbHBIE U MEXIYHa-
HAIlMOHAJILHOW 1 . MeXTyHapOJHBIE HOPMa-
~ TUBHas 0a3a B 00acTu JyHApOJHOW HOPMATUB- | HbIC JOKYMEHTHI B 00- PO/THBIC HOPMATHBHBIC
MEXXTyHAPOIHBIN o THUBHBIC TOKYMEHTHI B
yHpaBJICHUS KAYECTBOM HO¥ 6a3bl B 001aCTH JIaCTH YIIpaBJICHUSA Ka- JOKY-MCHTEI B obJylactu
OTIBIT IO BHC/PCHHIO YIpaBJICHUS KAa4eCTBOM YECTBOM oonacTy ynpasyieHis YIpaBJICHUS KaYeCTBOM
CHCTEM YIIPaBJIEHHS TPOJTYKIH (yeIyr) KayeCTBOM
KauyeCTBOM, MKC1-29.1  TIpoBomT He ymeer ocyrecTs- YMeer ocyiecTBIsATh
TOTOBUTH o63oﬂ . . I; " J(I) . B.1 HaBLIKOM NPOBENE- | jisire, aHANM3 MEPEIOBO- TIOHCK HeO6XOAMOii YMeeT npoBoauTh 0030p | YMeer mpoBOIUTH 0030p
I BOT' - -
aHAIUTHYECKHE . I; N (I)) A HUsl 0030pa IEPeIOBOr0 | TO OIbITA MO pa3paboT- uHpopMaLUK TICpEZIOBOTO HALMOHAIL- | ICPEIIOBOTO HALMOHAIE
HAI[HOHAILHOT u
OTYETHI TIO Me[)]l;< ADOTHON HAITHOHAIBHOTO 1 MEXK- K€ ¥ BHEIPEHUIO CHCTEM HOTO OTIBITa 0 | HOTrO M MEXIYHApPOIHOIO
BO3MOYKHOCTH €10 AyHapoa yTIPABICHHS KAYECTBOM paspaboTke U | ombITa 1O pa3paboTke u
ombITa O paspaGoTke u | AYHAPOAHOTO OTIBITA IO BHEIAPEHUIO CHCTEM | BHEAPEHHUIO CUCTEM
TPMMCHCHIT B a3pabOTKe U BHE/pE- AP AP
OpraHuzaIHH BHE/IPEHHIO cucrem | pasp p YIPABICHHS KAYECTBOM | YIPABIEHHS KAYECTBOM
YIIPaBIICHUS KAUECTBOM | HHUIO CHCTEM YIPaBJIECHHS
KaueCcTBOM




IMKCn-29.2
OcyecTBisier
00paboTKy JTAaHHBIX
MepeIoBOrO
HAIMOHAILHOTO "
MEXIYHAPOJIHOTO
ombITa MO pa3paboTke U
BHEJ[PEHHIO cucTeM

yYHpaBJICHUA Ka4C€CTBOM

3.2 OCHOBHBIE METOIBI
pa3paboTKu, BHEAPCHUS
1 GYHKINOHHUPOBAHHS
CHCTEM YIPaBJICHUS
KaueCTBOM

He 3HaeT MeTonoB pas-
paboTKH, BHEAPEHUS U
(hYHKIMOHUPOBAHUS
CHCTEM YIIpaBJICHUS
KauyecTBOM

3HaeT cnoco0b! paspa-
00TKH 1 HYHKITHOHHPO-
BaHUS CHCTEM YIIpaBIIe-
HHS KA4YeCTBOM

3HaeT OCHOBHBIE METO/IBI
pa3paboTKH, BHEAPCHHUS
1 QyHKIINOHUPOBAHUS
CHCTEM YIIpaBJICHUS
Ka4eCTBOM

3HaeT OCHOBHBIE U JTy4-
e METOMBI pa3padoT-
KW, BHEIPEHUS U (QyHK-
[IHOHUPOBAHUS CUCTEM
YIIPaBJICHUS Ka4eCTBOM

V.1 IlpumeHsTh aKTy-
ATBHYI0O HOPMATHBHYIO
JIOKYMEHTaIHUIO B 00J1a-

CTH pa3paboTKu, BHEI-
peHus ¥ GYHKIIMOHUPO-

BaHUS CUCTEM yTpaBJie-
HUS KaYECTBOM

He ymeer ncnone3oBath
HOPMaTHBHYIO JIOKY-
MeEHTaIuIo B chepe
YIIPaBJICHUS Ka4EeCTBOM

YMeer npaBuiIbHO HH-
TepIpeTUPOBaTh MOJIO-
JKCHHS HallUOHAJIBHOTO
crangapta [OCT P
NCO 9001

YmMeeT uUCHOIB30BaTh
OCHOBHBIC TIOJIOXKCHUS B
obmactu pa3pabOTKH,
BHCJIPCHHUS u
(YHKIIMOHUPOBAHHUS
CHUCTEM  YIIpaBICHHSA
Ka4yecTBOM

Ymeet 23 peKTHBHO HC-
M0JIb30BATh AKTyaIbHYIO
HOPMaTHBHYIO JIOKYMEH-
TaIUIo0 B 00J1aCTH pa3pa-
0OTKH, BHEJPEHUS U
(YHKIMOHUPOBAHHMS
CHCTEM YIPaBJICHUS
KaueCTBOM

B.2. HaBeikoMm 00paboT-
KA JIaHHBIX MEpelioBOro
HAlMOHAIIBHOTO U MEX-
JYHapOJHOTO OIbITA IO
pa3paboTke W BHeIpe-
HUIO CUCTEM YpaBJICHHS
Ka4eCTBOM

He BrageeTr HaBBIKaMH
paboTHl C HOPMATHBHO-
IIPaBOBOM JOKYMEHTa-
uel B cdepe ynpasie-
HUS Ka4eCTBOM

Brnaneer ocHOBHBIMH
MOMEHTaMH HaIfo-
HaJIbHOTO CTaH/AapTa
I'OCT P 1CO 9001

Bnaneer HaBBIKOM pado-
TBI C HOPMATHBHO-
MIPaBOBOH JOKYMEHTAIU-
eit B cdepe ynpasneHus
Ka4eCTBOM

Bitageer HaBBIKOM 3¢-
(exTHBHO paboTHI ¢
HOPMAaTHBHO-TIPaBOBON
JIOKyMeHTanueil B cdepe
yIIpaBJeHUs KAYeCTBOM

[MKCa-29.3 TIpoBoaut

COCTaBJICHHE CBOJHBIX
OTYETOB 1o
aKTyaJM3alux
HaIMOHAJILHOM u
MEXAYHapOIHOU
HOPMAaTUBHOM
JOKYMEHTAIIH B
obmacti  pa3paboTKw,
BHEAPECHHUS u
(YHKIMOHUPOBAHUS
CHCTEM yIpaBIIeHUS
Ka4eCTBOM

3.3. Metozs! ynpasie-
HUSI JOKYMEHT0000pO-
TOM OpTaHW3alnu

He 3HaeT 0CHOBHBIX
METOJOB YIPaBJICHUS
JIOKYMEHT0000pOTa
OpTaHU3aAIIH

3HaeT OCHOBHBIE MO-
MEHTBI HEKOTOPBIX Me-
TOJIOB YIIPaBICHHUS J10-
KyMEHTOOO0pOTOM Op-
TaHU3alnun

3HaeT OCHOBHBIE METOIBI
YIPaBICHUS JOKYMEHTO-
000pPOTOM OpraHU3aIU

3HaeT OCHOBHBIE 3 dek-

THBHBIE METOIbI yIIPaB-

JIeHHs TOKyMEHTO000pO-
TOM OpTraHW3aLUH

V¥.2. CocTaBnsaTh aHAIH-
THYECKUE OTYETHI B
npodeccroHanbHON 00-
JIACTH IEeATEIBHOCTH

He ymeer cocraBnsth
AHAJIUTUYCCKUC OTUYCThI
B IpodeccnoHanbHOMI
JIESITEIBHOCTH

VYMeeT cocTaBiIsATh He-
KOTOPbIC aHAJTUTUYC-
CKHE OTYCTHI C HE 3Ha-
YUTEILHBIMH OLINOKA-
MU

YMeer cocTaBisATh Oc-
HOBHBIE OTYETHI B TIPO-
(heccroHanbHOM nes-
TEABHOCTH

VmMeeT 06e301IHO0YHO
COCTaBIISITh OCHOBHEIE
oT4YeTHl B mpodeccuo-
HAJILHOM JIeSTEIBHOCTH

B.3. HaBsikom cocTas-
JICHHUS CBOAHBIX OTYETOB
10 aKTyaJIH3aluy HaIlK-
OHAJIBHOM U MEXAyHa-
POJIHON HOPMaTHUBHOMN
JOKyMEHTAIMX B 00J1a-
CTH pa3pabOTKH, BHE-
peHus ¥ GYHKIMOHUPO-
BaHUS CUCTEM yIpaBiie-
HUS KAUECTBOM

He Bnageet HaBbIKOM
COCTAaBJIEHUS CBOIHBIX
OT-4YETOB IO aKTyaJm3a-
MY HAaIlMOHAJIILHOM U
MEXAYy-HapOJHON HOp-
MaTUBHOM TOKyMeHTa-
UM B 00JIACTH pa3pa-
0OTKH, BHEPCHUS U
(hYHKIIMOHUPOBAHHS
CUCTEM YNpaBICHUS
Ka4yeCTBOM

Bnaneer HekoTopsiM
HaBBIKOM COCTaBJICHUS
CBOJIHBIX OTYETOB 10
aKTyaJIM3alny HaIlHuo-
HAJIbHOW U MEXlyHa-
POJIHON HOPMAaTHUBHOM
JIOKyMEHTaLMH B 0071a-
CTH yNpaBJICHUs Kaue-
CTBOM

IBiianeet HaBBIKOM CO-

CTaBJICHUS CBOJIHBIX OT-
YETOB IO AKTyaTH3aI[uH
HAIIMOHAJIBHON M HEKO-
[TOpOl MEKAYHAPOJHON

HOPMaTHBHOH JIOKyMEH-
Taluu B 00s1acTu paspa-
0OTKH, BHEAPEHUS U
(YHKIIMOHUPOBAHUS CH-
CTEeM yIpaBlIeHUs Kade-
CTBOM

Biageet HaBBIKOM CO-
CTaBJICHHS CBOJIHBIX OT-
YETOB IO aKTyaTH3aI[H
HaITMOHAJILHOW M MEX-
JIyHapOJHON HOpMAaTHB-
HOW JJOKyMEHTAIINH B
oOnactu pa3paboTkuy,
BHEJIPCHHS U (PYHKIHO-
HUPOBAHUS CUCTEM
yIpaBieHUs] KAYeCTBOM




[punoxenue 2
KAPTA
o0ecre4eHHOCTH AUCHHUILIHHBI y4eOHOH B y4eOHO-MeTOANYeCKOi JTUTepaTypoi

JucuummuHa: Beeollee yrpaBieHe KaueCTBOM

Kon, nanpasnenune noaroroBku: 01.03.02 Ipuknagnas maremaruka u uHpopmaruka, 05.03.01 I'eonorus, 08.03.01 CrpourtensctBo, 09.03.01 Mudopmarnka u
BbuucnuTenpHas TexHuka, 09.03.02 Wndopmanmonnsie cucrembl u TexHonoruu, 12.03.01 IIpubGopocrpoenme, 12.03.04 BbuorexHuvyeckue CHUCTEMBI U
texHojoruu, 13.03.01 Temmosnepretuka u TemnoTexHuka, 13.03.02 DnekTposHepreTuka U anekTporexHuka, 15.03.01 Mammnoctpoenne, 15.03.04
ABTOMaTH3aIMs TEXHOJOTHYECKHUX MPOIIECCOB U MPOou3BoCTB, 15.03.06 Mexarponuka u pobororexuuka, 18.03.01 Xumuyeckas texnonorus, 18.03.02 Duepro-
U pecypcocOeperaroimme Mporecchl B XUMHYECKOH TexHoyoruu, Hedrexumuu u OuorexHonoruu, 19.03.04 TexHomorus NpPOAYKIMH M OpraHU3aLUs
obmectBenHoro nuranus, 20.03.01 Texnocdepnas 6e3omacHocth, 21.03.01 Hedrerazosoe memo, 22.03.01 MarepuanoBeneHue U TEXHOJIOTHH MaTepUalOB,
23.03.01 Texuomorus TpancnoptHbix mpouecco, 27.03.01 Crangaptuzauus u metponorus, 27.03.03 Cuctemusiii ananu3 u ynpasienue (YIII6), 27.03.04
VYupasiienue B TexHuueckux cucremax, 27.03.05 Munosatuka, 28.03.03 Hanomarepuansl, 38.03.05 busnec-undopmaruka, 38.03.06 Toprosoe nemno, 38.03.10
KwmnmHoe X034HCTBO W KOMMyHanbHas HHppacTtpykrypa, 41.03.06 IlyOGnmunas mnonutuka u couuanbHble Hayku, 43.03.01 Cepsuc, 45.03.04
WHTemnekTyanbHble CUCTEMBI B TyMaHUTapHOH cdepe.

No HaszBanue yueOHOTO, yueOHO-METOINUCCKOTO U3AaHUS, Konunuectso 3k- KoHTHHTEHT 00y4aro- Ob6ecnieueHHoctTs | Hamugme smek-
n/n aBTOP, U3ATENLCTBO, BU]] M3/IaHUS, TOJ M3JaHUS semiuisipoB B BUK | 1mmxcs, ucrnonb3yommx 00y4aroIuxcs TPOHHOT'O Ba-
YKa3aHHYIO JIUTEpATypy JIUTEPATypoOil, puanTa B ObC

% (+1-)

BBezenue B ynpasiieHre Ka4eCTBOM : y4eOHOE OCOOHe 110 HAPaBISHUSIM MOJr0-
toBku OakanaBpoB 27.03.01 «Crannapruzauus u merposorus» u 27.03.02

1 | «Ynpasnenue kauecteom» / M. C. Ocranenko, A. M. Tsepsikos, J. C. Bacurera ; OP 30 100 +
TUY. - Tromens : TUY, 2017. — 213 c. : puc., Tadbn. — DIeKTpOHHAsT OHOIMOTEKA
TNY. — ISBN 978-5-9961-1394-1 : 231.72 p. — TekcT : HENOCPEICTBEHHBIH.
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1. Hesn u 32124 THCHUTLTAHBI
Heab IMCUMIUIMHBI: TTO3HAKOMHUT OOYYaIOIIUXCs C MPUHIUIAMU CTPATETHMHU BCEOOIIETO
ympasieHus: kadecTBoM (Total Quality Management — TQM), pa3BuBaeMoi B MEXIYHAPOTHON H
OTEYECTBEHHOMU ITPAKTHKE.
3agauu AUCHUILIMHBI:
- IOJy4YeHUEe 3HAHUKW B OO0JIACTH TEOPETUYECKHX OCHOB OOecmeueHHsl KayecTBa U
yIpaBieHUs Ka4eCTBOM MPOAYKIIMU U TEXHOJIOTMYECKUX MPOIIECCOB;
- (popmupoBaHMEe yMEHHH M HaBBIKOB NMPHMEHATH MOJyYEHHBIC 3HAHHS K pa3paboTKe U
BHEJIPEHUIO CHCTEM KaueCTBa B COOTBETCTBUU C MexaAyHapoaHbiMu cTtanaaptamu UCO.

2. MecTo aucuuniaunsl B crpykrype OIIOII BO
JucuuruinHa_BceeoOuiee ynpaBieHHe KaueCTBOM OTHOCUTCSI K 3JIEKTMBHBIM JUCLHUILIMHAM

4acTd, (OPMHUPYEMOI ydacTHUKAMH 00pa30BaTeIbHBIX OTHOLICHUH y4eOHOTo TIIaHa.

HJ’IH IIOJIHOI'O YCBOCHMS ,Z[aHHOI>'I JUCHUITIIMHBI o6yqafoumec;1 JOJIDKHBI 06J'IaIlaTB 3HaHUAMU

110 JUCHUIIJIMHAaM:

[Ipodeccruonanbuas MoTHBAIHS,

CrangapTuzanys yMHOTO IIPOU3BOJICTBA.

3HaHusg 110

JUCHUIIIINHE

«Bceob1ee

CucreMsl

yIpaBJICHUS

YIPABICHUS Ka4yeCTBOM,

Ka4ecTBOM» OyAyT IOJIE3HBI

O6y‘IaI-OH_II/IMCSI YKa3aHHbIX HaHpaBJ’IeHI/Iﬁ JIA HpO(beCCI/IOHaJ'ILHOFO Pa3BUTHA U HAIIUCAHUA BKP.

Hpouecc HU3YUCHUA

3. Pe3yabTaThl 00y4eHHs 10 JUCHHUIJINHE
JTUCIUIUIMHBI HampaBieH Ha (pOpMHUpPOBAHUE CIEAYIOIIMX KOMIIETEHIIUN

Taomuua 3.1

Koa n HammeHoBanue

Koa u HaumMeHOBaHue HHAMKaATOpa

Kona n HanmeHOBaHMe pe3yibTaTa
00y4eHus MO JMCHHUIIIMHE

KOMIIETEHIM U nocruxkenusi komnerenuun (MAK)
I[IKCn-29 CriocobeH 3nate:3.1. HannoHansHy0 U
H3yJaTh IepeI0BOM MEKIYHApOIHYI0 HOPMATHBHYIO 0a3y B
v . P [TIKCn-29.1 IIpoBoaut 0030p YHAPOIHY P Y Y
HaIMOHAJIBLHOMN " 00J1aCTH yIpaBICHUSIKAYeCTBOM
. MepeIOBOrO HAI[MOHAJIBEHOTO H
MEXITyHAPOIHBIA OIBIT 10 npoxyKiun (yciyr)
MEXTyHAPOTHOTO OITBITa 110
BHEJPEHUIO CHUCTEM Brnanmers:B.1 HaBeikoMm mpoBeneHust 0030pa
pa3paboTke W BHEAPCHHUIO CHCTEM
YHIpaBJICHUS Ka4yeCcTBOM, MePEIOBOTO HAI[MOHAJILHOTO u
YIpaBJICHUS KAa9eCTBOM
TOTOBHTH  aHAJIMTHYECKHUE MEXIyHAPOJHOTO OMBITa MO pa3paboTke U
OTYETHl 110 BO3MOXKHOCTU BHEJPEHUIO CUCTEM yMPaBJICHHS KaueCTBOM
ero MNPHUMCHCHUS B 3HaTh:3.2 OCHOBHBIE METOIBI
OpraHM3alyuu pa3paboOTKu, BHEAPEHUS U

I[MKCa-29.2 OcymectBasieT 00paboTKy
JaHHBIX TIEPEAOBOTO HAIIMOHAJIBHOTO 1
MEXIYHAPOIHOIO OITBITa o
pa3paboTke ¥ BHEAPEHUIO CHUCTEM
YIpaBJICHUS KAYECTBOM

(YHKITMOHUPOBAHUSI CUCTEM YTIPABJICHUS
KauecTBOM

YMmetn:Y.1 [IpuMeHsTh akTyaabHYIO
HOPMAaTUBHYIO JOKYMEHTAIMIO B 00JIACTH
pa3paboTKH, BHEPEHUS U
(YHKIMOHUPOBAHUS CUCTEM YTIPABIICHHS
KaueCcTBOM

Bnagets:B.2. HaBbikoMm 00paboTku
JIAHHBIX TIEPEOBOIr0 HAIIMOHAJIBHOTO U
MEXTyHAPOHOTO OTIBITA IO pa3paboTKe U
BHEJPEHUIO CUCTEM

yIpaBJIEeHUS] KAYECTBOM

[NKCa-29.3 IlpoBoauT cocTaBieHue
CBOJIHBIX OTYETOB 10 aKTYyaJIN3aIlUI
HallMOHAJIbHOU U MEXyHAPOIHOMI
HOPMATHBHOW JOKyMEHTAIINH B
obnacTtu pa3paboTKH, BHEAPEHUS 1
(hyHKIIMOHUPOBAHUS CUCTEM
yIpaBlIeHUs] KAYECTBOM

3Hath:3.3. MeTonbl ynpaBieHus
JIOKyMEHTOO0OpOTOM OpraHu3auu
Yumers:Y.2. CocTaBIATh aHATUTHIECKHE
OTYETHI BIPO(heCCHOHAIEHON 00IacTH
JIESITETTHHOCTH

BgeB.3. HaBeikoM coCTaBIeHUS CBOIHBIX
OT- YETOB MO aKTyaJIn3aliy HAI[HOHAIEHON
U MEXJYHapOJHON HOPMAaTUBHON JOKYMEH-
TalMyu B 00J1aCTH pa3paboOTKH, BHEAPEHUS U
(YHKIIMOHUPOBAHUSI CUCTEM YITPABICHHS
Ka4eCTBOM




4, O0beM IUCHHUILIHHDI

OO0BeM JUCLUININHLI COCTaBIAET 3 3a4eTHHIX eaquHu, 108 yacos.

Tabnuua 4.1
®opma Kypc/ AynuTtopHbIe 3aHATHSI/ KOHTaKTHAs CamocrosrensHasi| KonTpoms, ®opma
oOyueHms | cemecTp pabora, Jac. pabora, gac. gac. MIPOMEKYTOUHON
Jlekuun | Ilpaxtuueckue | JlaboparopHble aTTeCTalnuu
3aHATHA 3aHATHUS
OYHast 3/5 14 28 - 66 - 3auer
3a04Hast 3/5 6 10 - 88 4 3auer

5. CTpyKTypa M coJep:KaHue JUCHUIIUHBI

5.1. CTtpykTypa TUCIMUILUTMHBI

ouyHas popma o0yuyenus (OPO)

Tabmuma 5.1.1

Ne CTpyKTypa JUCIUILTUHBI AyauTopHbIE CPC, | Bcero, | Kog MJIK O1eHo4HbIE
n/m 3aHATHSA, Yac. Jac. 4ac cpencraa
Howmep HaumenoBanue pasaena | JI. | Ip. | Jlao.
pasnena
1 1 Beenenue B punocoduro | 4 - - 18 22 |IIKCg-29.1 Ompoc, Tect
BCEOOLIETrO yIPaBIECHHs NKCx-29.2 | [pakruueckue
Ka4yeCTBOM. IKCn-29.3 pa6otsr 1-2
[IpakTuueckue
paboTsr 1-2
2 2 OCHOBHBIE TOAXOOBI K 4 14 - 24 42 |IIKCp-29.1 Omnpoc, Tect
YIIPaBJICHUIO KAUYECTBOM. IIKCn-29.2 TIpakTHdecKue
HNHcTpyMeHTBI IKCn-29.3 pabotsr 3-4
BCEOOIIEro YIpaBICHUS TIpakTHIeckue
KaueCTBOM paboTsr 3-4
3 3 Cucrema ynpaBieHus 6 14 - 24 44 |TIKCn-29.1 Ompoc, Tect
Ka4ECTBOM [IKCn-29.2 | IIpaktmaeckue
[MKCz-29.3 pabotsr 5-6
IIpakTuueckue
pabora 7
4 3auer - - - - - BOIIPOCHI K 3a4eTy
Uroro: | 14 | 28 - 66 108
3a04yHas popma o0ydenus (3PO)
Tabmuma 5.1.2
No CrpykTypa JUCHUILINHBI AynuTopHBIE CPC, | Bcero, | Kog UAK OrieHOUHBIE
/i 3aHATHSA, 4ac. yac. gac cpencTBa
Howmep HammenoBanwme pazgena | JI. | Ip. | Jlab.
paznena
1 1 Brenenune B punocoduro 2 2 - 22 26 |IIKCn-29.1 Ormpoc, Tect
BCEOOLIEro yIpaBIeH s HKCx-29.2 | [Ipakruueckue
KaueCTBOM. [IKCn-29.3 pa6oTer 1-2
[IpakTuueckue
pabortsr 1-2
2 2 OCHOBHBIE TOAXOJIBI K 2 4 - 26 32 |IIKCn-29.1 Omnpoc, Tect
YIIPaBJIECHHUIO KAYECTBOM. MKCn-29.2 TMpakTuueckne
WHCTpYMEHTHI [MKCn-29.3 pa6oTeI 3-4
BCEOOINEro ynpaBIeHUS TIpaxTiteckie
Ka4yC€CTBOM pa6OTI)I 3-4
3 3 Cucrema ynpaslieHUS 2 4 - 40 46 |[TIKCpn-29.1 Omnpoc, Tect
Ka4eCcTBOM IIKCn-29.2 [[Mpaktuueckue
IMKCn-29.3 pabothbl 5-6
IIpakTrueckue
pabora 7
4 3auer - - - - BOIIPOCHI K 3a4ETy
Uroro: | 6 10 - 88 104

OuHno-3204yHas popma o0yuenus (O3PO) He peanusyercs



5.2 Coneprxkanve TUCIUTIINHEIL.

5.2.1 ConepxaHue pa3eiioB TUCIUTLIAHBI (TUJAKTHYECKUE CIUHHIIBI).

Paznen 1 «Bsedenue 6 ¢unocoguio éceobwezo ynpasnenus xavecmeomy. VIctopus u
pasButue Gpunocodur BCCOOIETO YIPABICHHUSI KaYeCTBOM.

Paznen 2 «OcHognvle n00x00bi K ynpasnenuio kavecmeom. MHcmpymenmol ceobujeco
ynpaegnenus Kayecmeom». VICTOUHUKM OCHOBHBIX TMOJNOXEHHH KadecTBa. (COBpeMEHHbIE
TEHJCHUUN B YIPABICHUU KAadyeCTBOM. JSIIIOHCKWI, aMEPUKAHCKUNA U EBPOIEHCKUN OIIBITHI
yrpaBieHus: KadecTBOM. THCTpyMEHTBI BCEOOIIETo yIpaBiIeHHsI KaueCTBOM.

Paznen 3 «Cucmema ynpasenenus rawecmeomy». CuUcTeMa YIpaBICHHUS KaueCTBOM.
B3aumoBnusiHue U B3aUMOJIEHCTBHUE CHUCTEM MEHEIKMEHTa. HTerpupoBaHHBIE CHCTEMBI
MEHEKMEHTA.

5.2.2. Copeprxkanue JUCUUIUIMHBI IO BUIaM YY€OHBIX 3aHSATHI.

JIeKIInOHHbIE 3aHATHSA
Tabmuua 5.2.1

Ne Howmep paznena O0Obem, yac. Tema nexkuuu

n/m JTUCIUTLTAHBI OO | 300 | O3D0

1. 1 4 2 - HUctopus u pa3Butue Qrmocodun Bceodmero
YIPaBJICHUs KAYECTBOM

2. 1 2 - HcTOYHNKN OCHOBHBIX MOJI0KEHHUH KadecTBa.

3. 1 CoBpeMeHHbIe TeHICHIINY B YIIPABICHUU KaYeCTBOM.

4, 2 2 SInoHCcKUiA, aMEpUKAHCKUI U €BPOIIEHCKUI OIBITHI
YIIPaBICHUS KAYECTBOM.

5. 2 WHcTpyMeHTHI BCEOOIIEro yrnpapieHuUs KA4eCTBOM

6. 3 2 2 - Cucrema ynpaBiieHHs KaueCTBOM.

7. 2 B3aumoBiusiHUE U B3aUMOJEHCTBUE CUCTEM

MEHEKMEHTA.
8. 2 WHTerpupoBaHHbIe CHCTEMBI MEHEPKMEHTA
Wroro 14 6 -

JlabopaTopHbIe 3aHATHS

JIaGopaTopHbIii 3aHATHS YU€OHBIM IJIAHOM HE IPEIYCMOTPEHBI

IMpakTuyeckue 3aHATHSA
Tabmuma 5.2.2

Nen/n | Homep pasnena IUCHUILIUHBI O6mnem, yac. HaumeHoBanue 1a00paTOpHOi paboTh
Od0 | 300 | 0390
1 1-2 2 2 - I'OCT P UCO 9000
2 6 MeTonp! yIpaBiIeHUs KAYECTBOM
3 2 CraTucTHYECKOE YIPaBIEHHE KaYeCTBOM
4 4 4 - Bceobmiee ynpasiieHne KauecTBOM
5 2 Mertonsl Tarytu
6 3 6 4 - Cucrema ynpasieHHs KaueCTBOM
7 6 HHTErpHpoBaHHbIE CUCTEMBI MEHEIKMEHTA
Hrtoro 28 10 -

CamocrosiTesibHas padoTa cTyAeHTa

Tabmnma 5.2.3
Ne Howmep paznena O0beM, yac. Tema Bug CPC
/11 JIACHMTUIAHBI O®O0 | 300 | O30
1 18 22 - HcTopus ¥ pa3BUTHE IMoxroToBka gokiana
1 ¢dunocodum BceoOIIETO
YIpaBJICHUS KAYECTBOM




2 2 4 26 W CcTOYHMKH OCHOBHBIX INoaroroBka k
TIOJIOKEHHUH Ka4eCTBA. MIPaKTHYECKOH padboTe
3 6 CoBpeMeHHbIC TCHICH- [oaroroska
L[HY B YIPaBICHHU MpaKTHYEeCKOH padboTe
Ka4eCTBOM.
4 6 SInoHckui, amepukaH-
CKHU U €BpOINEUCKUN IMoxroroBka k
OTIBITHI YIIPABICHUS IpaKTUYecKor paboTe
Ka4eCTBOM.
5 6 WHcTpyMeHTHI Beceobie-
Py m IToxroroBska k
IO yIpaBJICHUS Kade- .
HpakTHYecKoi padote
CTBOM
6 3 8 40 Cucrtema yrpaBieHHus [oaroroska x
KauyeCTBOM. IpaKTUYecKor paboTe
7 8 B3anmoBnusHue 1
o IToaroroBka k
B3aMMO/ICHCTBIE CUCTEM .
MpaKTHYECKOH padboTe
MEHEJDKMEHTA.
8 10 WHTerpupoBaHHbIE CU- IMoaroroBka k
CTEMBbI MEHEIDKMEHTA NpaKTUYecKor paboTe
9 1-3 - 4 [onroroBka k 3a4eTy
Uroro 66 92 -

5.2.2 [lpenogaBaHue TUCIUTUIMHEI BEICTCS C PUMEHEHUEM CIISAYIONTUX BHIOB
00pa3oBaTeNbHbBIX TEXHOJIOTHIA:

- JIGKIIUSA-TIPE3EHTALUs, C IPUMEHEHUEM HHTEPAKTUBHBIX TEXHOJOTUN U MYJIbTUMEIUNHBIX
cpenct. B kaxoil 1€k peaan3oBaHa BO3MOXKHOCTb MOAKIIOYEHHUS ¢ TOMOLIBIO Z00m UHO-
CTpaHHbIX TpakJiaH oTcyTcTByronmMX B PD. Ilpenaraercs tpancisiuys BUACO 3aHATUA U
MIPE3EHTALMH JIEKLIMIOHHOI'O MaTepuaa.

Komannnast pabota: peleHue MNPaKTUKO-OPUEHTUPOBAHHBIX 3aJlad 4Yepe3 MapHyl WU
TpyNNoByl0 paboTy, pelleHHEe CHUTYAllMOHHBIX 3a/ay, KEHCOB, aHajdu3 BO3HUKAIONIUX B
TTOBCETHEBHOM KU3HH U MPOPECCUOHATBHON JEATETHHOCTH CUTYaIIUMN.

6 TeMmaTHka KypcOBBbIX pad0T/IPOEKTOB

KypcoBas paboTa/mpoeKT He IPeyCMOTPEHBI y4eOHBIM TJIAHOM.
7 KoHTpO/1bHBIE Pa0OTHI

7.1. Meronnyeckue yka3aHHs 1715 BBIIOJIHEHNUS KOHTPOJIbHBIX padoT.

VY 3a0uHO# (hopMBbI 0O0YyUEHUS TPETYCMOTPEHO BBIMOTHEHHE KOHTPOIBHBIX Pa0OT B MSATOM CEMECTpE.
K BBIMOMHEHNIO KOHTPOJBHBIX Pa0OT MO KAXIOMY pa3liely MUCIMUIUIMHBI CTYIEHT 3a09HOT0 O0y4YeHUs
IPUCTYIIAET TOJIBKO IIOCJE M3YYEHHUS MaTepuana, COOTBETCTBYIOLIETO JAHHOMY pas3feiny IpPOrpaMMBbL.
KonTponbHble paboThl  BBIMONHSIOTCS COTJACHO BapHaHTy OMNpPEIEICHHOMY IMpernojaBaTesieM.
KoHTponbHast paboTa sIBISIETCS JOMMYCKOM K 3a4eTy.

Tembl KOHTPOJIBHBIX PabOT:

HMcTouyHNKH OCHOBHBIX ITOJIOKEHUI KadecTBa
HNHTerpupoBaHHbIE CUCTEMBI MEHEIKMEHTA

B3anMoBnusiHHE U B3aUMOJCHCTBUE CUCTEM MEHEKMEHTA
Cucrema ynpaBiIeHUs] KAUECTBOM.
HHcTpyMeHTHI BceoOIero ynpapieHUs] Ka4eCTBOM

SInoHCcKuM, aMEpUKAHCKUN U €BPOICMCKUAN OIBITHI YIIPABICHUS KAYECTBOM.
CoBpeMeHHBIE TEHACHIIMY B YIIPABIECHUH Ka4€CTBOM.

Nogorpwh R

8 OueHka pe3yJIibTATOB OCBOECHHS THCIIUTLIHHBI

8.1 Kputepun OlLEHMBaHHUS CTENICHW IIOJIHOTHI M KAdecTBa OCBOCHHS KOMIIETCHIIMH B
COOTBETCTBHH C TNIAHUPYEMBIMHU pe3yibTaTaMu 00yueHus npuBeaeHsl B [Ipunoxenun 1.
8.2 PeliTuHroBast cucreMa OLEHHMBAaHUS CTENCHM TIIOJIHOTBI M KadecTBa OCBOCHHS
KOMIIETEHIMH 00yuaromuxcsi 04Hoi popmMbl 00yueHus npenctasieHa B Tadmume 8.1.
Tabnuua 8.1



KoanyectBo

Ne /it Buael MmeponpusTuii B paMKax TEKYIETO KOHTPOJIS 6
aJlJIoB
5 cemectp
1 Texymias aTrecTarus
Texymuii KOHTPOJIb 3HAHUI JIEKIMOHHOTO MaTepuaia (TecT) 10
Tekylmuii KOHTPOJIb CAMOCTOSATENILHOM BHEAYAUTOPHON U ayIUTOPHOM 5
paboTHI.
BrimmotHeHME | 3amuTa MpakTHIecko padoTsl Ne 1 5
BrlmiotHeHME | 3aIMTa MPaKTHIeCKor paboThl Ne 2 5
BrlmmotHeHME | 3auTa MpakTHIecKoi padoTsl Ne 3 5
HUTOT'O 3a nepByro TEKYIIYIO aTTECTAIMIO 0-30
2 TeKyIas aTTecTalus
Texymuit KOHTPOJIb 3HAHUW JIEKIIMOHHOTO MaTepuaiia (TecT) 10
Texymuii KOHTPOJIb CAMOCTOSITEILHON BHEAYUTOPHOU U ayAUTOPHOU 5
paboTHhL.
BoinonHenue u 3amura npakruyeckoil padotsr Ne 4 5)
BoinonHenue u 3amura npakTuyeckoil padotel Ne 5 5)
BrimonHenue u 3ammura npakTuaeckoi paboter Ne 6 5)
NTOI'O 3a BTOpYy10 TEKYILIYIO aTTECTALIIIO 0-30
3 TeKyIas aTTecTaus
Texymuit KOHTPOJIb 3HAHUW JIEKIIMOHHOTO MaTepuaiia (TecT) 15
Tekymuii KOHTPOJIb CAMOCTOSATENBHON BHEAYAUTOPHON U ayTUTOPHOM 5
paboTHI.
Beinonnenue u 3amura npakTuueckoi paboter Ne 7 5
Pemnienne mpakTH4ecKUX CUTyalui 15
HNTOI'O 3a TpeThI0 TEKYIIYIO aTTECTALNIO 0-40
BCET'O 0-100




9 YuebHo-MeToqHYecKOe U HHPOPMAIIMOHHOE 00ecnevyeHue TUCIHIINHBI

9.1 IepevyeHp peKOMEHIyeMOi TUTeparypsl peacrasieH B [Ipunoxennn 2.

9.2. CoBpemMeHHbIe npodeccuOHaIbHbBIE 0a3bl JaHHBIX M WH()OPMAIMOHHBIC CIIPABOYHBIC
CHCTEMBI:
- DIIEKTPOHHBIN KaTayior/DiekTporHas oudaunoreka TUY http://webirbis.tsogu.ru/

- Hudposoii oOpazoBartenbHblii pecypc — Oubnmoreunas cucrema IPR SMART —
https://www.iprbookshop.ru/

- DIIeKTpOHHO-OnOIMoTeuHas cuctema «KoHcyabTaHT crymenTa» Www.studentlibrary.ru

- DnekTpoHHO-0ubaHoTeuHas cuctema «JIAHby https://e.lanbook.com

- O6pasoBarensHas mnatpopma FOPAMT www.urait.ru

- Hayunas snekrponnas ouommoreka ELIBRARY.RU http://www.elibrary.ru

9.3 JIuieH3uoHHOE U CBOOOIHO pacIpOCTpaHsIeMOoe MPOrpaMMHOE 00eCIIeUeHUE, B T.4.
oTe4YecTBEeHHOTO ITpon3BocTBa: Microsoft Office Professional Plus,; Microsoft Windows,;
CBoboano-pacnpoctpansiemoe [10

10 MaTepuajJbHO-TeXHHYECKOe o0ecriedeHne U CIUTITIHHbI

HOMCH.I@HI/IH 1A IPOBCACHMA BCEX BUAOB pa6OTbI, MpeaAyCMOTPCHHBIX y‘le6HBIM IIJIaHOM,
YKOMILJICKTOBAHBbI HGO6XOI[I/IMI>IM 06OPYI[0BaHI/I€M U TCXHUYCCKHUMHU CPCACTBAMU 06yquI/151.

O0ecne4eHHOCTh MATePUAJIbHO-TeXHHYecKHX yciaoBuii peanuzanuu OIIOII BO
Tabnuna 10.1

Anpec (MECTOIOJIOKEHNE)
HanmenoBanue noMemeHnn 1uist [IOMELICHUH I IIPOBEe-
IIPOBE/ICHUS BCEX BUJIOB YU€OHON | HHs BCEX BUAOB yUeOHOM
JEATEIbHOCTH, IIPEyCMOTPEHHON | NEeSATeTBbHOCTH, IPEIYCMOT-
y4EOHBIM IIJJAHOM, B TOM YHCJIE | PEHHOW Y4eOHBIM IJIAHOM (B

HaumenoBanue yue6-
HBIX TIPEIMETOB, Kyp-
COB, TUCLUTUINAH (MOJTY-
Jieil), IpaKTUKHU, HHBIX

Ne o MIOMEIICHUS 71l CaMOCTOATENb- | Cliydae peajau3aiuu oopaso-
BUJIOB y4eOHOU fesi- . N
n/m HOM paboThI, C yKa3aHHEM Iepey- BaTeIbHON MPOrPaMMBbI B
TEIBHOCTH, PEAYCMOT- .
HSl OCHOBHOTO 000pYy/10BaHMs, ceTeBoi (hopme 10moNHuU-
PEHHBIX Y4eOHBIM I1J1a- .
y4eOHO- HarJIsAHBIX TOCOOUH TEJIBHO YKa3bIBACTCS

HOM 00pazoBaTeIbHON

HaMMEHOBAHHUE OpraHu3a-
IIPOTrpaMMBbI

UM, C KOTOPOH 3aKJIIOUYEH
JIOTOBOP)



http://webirbis.tsogu.ru/
https://www.iprbookshop.ru/
https://www.tyuiu.ru/university/subdivisions/teachbookdep/bibliotechno-izdatelskij-kompleks/bibliotechnye-resursy/ebs-konsultant-studenta/
http://www.studentlibrary.ru/
%D0%AD%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D0%BE-%D0%B1%D0%B8%D0%B1%D0%BB%D0%B8%D0%BE%D1%82%D0%B5%D1%87%D0%BD%D0%B0%D1%8F%20%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0%20
https://e.lanbook.com/
https://www.tyuiu.ru/university/subdivisions/teachbookdep/bibliotechno-izdatelskij-kompleks/bibliotechnye-resursy/ebs-yurajt/
http://www.urait.ru/
http://www.elibrary.ru/

JIeKIIMOHHEBIE 3aHSTHI:

VYyeOnast ayauTopus aJis IpoBe-
JICHUS 3aHATUH JICKIIMOHHOI'O TH-
Ma; TPYIIOBBIX U WHIWBHUAYaIb-
HBIX KOHCYJIbTAllUM; TEKYIIEro
KOHTpPOJIA U IIPOMEKYTOYHOM at-
TECTaIlUH.

OCHaIIEHHOCTb:

VYyeOHas MeOeIb: CTOJbI, CTYJIbS,
JIOCKa ayJIuTOpHasl.

KoMmnbrorep B KOMIUIEKTE, MpO-
€KTOp, IPOCKIIMOHHBIN 3KpaH.

625000, Tromenckas 00-
JacTh, T.
TroMeHb, yi. DHEpreTUKOB,
.44

JlaGopaTopHble 3aHATHSL:

VYuebHas MeOenb: CTOJbI, CTYJIbS.
Komnbrotep B kommiekte — 8
LIT.,[IPOEKTOP — 1
LIT.,IPOEKIIMOHHBIA 3KpaH — 1
wt.,Po6or FANUC M-20iA/35M
B KOMIUIEKTE C KOHTPOJUIEPOM
FANUC cepun R-30iB, Tokap-
HBIIl CTAaHOK C YHCJIOBBIM IIpO- 625000, Tromenckas 00-
rpaMMHbIM  yripaBiaeHuem CAK JIaCTh, T.
50135Di, Croxa cknagHoii Tym0a, | TroMeHb, yi1. DHEPreTUKOB,
Illxkap AM 1891, Cranok mioc- .44
kouumrdosaneubiii 3E710, Ikad
AM 1891, Bepctaxk  WB
1800Sh+WD1+WD5, Komiuiekr
yaeOHOMH POOOTHU3UPOBAHHON
sueiiku - 1 mrt., [Inura nosepou-
Has yyryHHas - 1 mt., YcraHoBka
KOHTpOJIS 3yOuaTbix Konéc - 1
IIT., YCTaHOBKA KOHTPOJIS 3BOJIb-
BEHTHBIX ITOBEpXHOCTEH - 1 1mT.

1 BceoOmiee ynpapnenue
KauyeCTBOM

11 Meroanueckue ykazanus no opranusanuu CPC

8.1 MeToauyieckue yKa3aHHs O MOATOTOBKE K MPAKTHICCKUM padboTam.

YrpaBiieHue KaueCTBOM : METOJINYECKUE YKa3aHUS K MPAKTHUECKUM 3aHSATHSM, BBITOJIHEHUIO
71ab0paToOpHBIX paboT, KypCOBOI'O MPOEKTa U OpraHU3aIMM CAMOCTOSATEIbHON PabOTHI MO JUCIIH-
IMHaM «YTIpaBlieHue KauyecTBoM», «Bceobiiee ympaBieHue kadecTBoM», «bepexinBoe mpous-
BOJICTBO» ISl oOydJaronuxcst HampaBiaeHui noarotoBku 27.03.01 «CranmgapTusamnus 1 METpPOJIO-
rusi», 27.03.02 «Ynpanenue kauectBom», 15.03.02 «TexHonornueckue MamuHbl 1 000pyaoBa-
Huey», 15.03.05 «KoHCTpyKTOPCKO-TEXHOJIOIHYECKOe O0ecreueHne MallnHOCTPOUTENbHBIX MpO-
u3BOACTBY», 15.03.06 «MexaTpoHuka u poboTorexHukay, 15.03.04 «ABromarusanus TEXHOJIOTH-
geckux mnporeccoy, 15.03.01 «MammnHocTpoenuey, 21.03.01 «Hedrerazosoe menoy», 27.03.05
«uHoBaTuka», 27.04.02 «Ynpasnenue kauectsom», 22.04.01 «MarepuanoBeeHUe U TEXHOJIO-
ruu MatepuanoB» Beex Gopm odyuenus / TUY ; coct. M. C. Ocranenko. - Tromens : TUY, 2019.
- 46 c. - Dnextponnas 6ubmmorexka TUY. - bubnuorp.: c. 45. - ~b. 1. - TekcT : HEMOCPEICTBEH-
HBIU.

11.2. MeTonuueckue yka3zaHus IO OPTaHU3aIlMHA CAMOCTOSTEIILHON PabOTHI.

praBHeHHe Ka4eCTBOM . MCTOAUYCCKUC YKa3aHud K MPAKTUYCCKUM 3aHATHAM, BBIITOJIHC-
HUIO JTa0OPaTOPHBIX PadOT, KypCOBOTO MPOEKTa W OPTraHMU3aIlMU CaMOCTOSTEIHHOW pabOTHI IO




TUCHUIUIMHAM «YTIpaBlieHHE KadyecTBOM», «BceoOlee ympaBieHue kauecTBoM», «bepexinBoe
MIPOM3BOJICTBO» JJIsl O0ydarommxcs HanpasiaeHuid moarotoBku 27.03.01 «Cranmaptusanus u MeT-
pororusi», 27.03.02 «Yupasnenue kauectBom», 15.03.02 «TexHonornyeckue MammHbl U 000py-
noBanuey», 15.03.05 «KoHCTPYKTOPCKO-TEXHOJOTUYECKOE OOECIeYeHUE MAIIMHOCTPOUTEIIbHBIX
npou3BoACTBY, 15.03.06 «Mexarponuka u podoToTrexHukay, 15.03.04 «ABTromarusanus TEXHOJO-
rudeckux nporeccony, 15.03.01 «Mammnoctpoenne», 21.03.01 «Hedrerazoroe aemnoy», 27.03.05
«unoBarukay, 27.04.02 «Yupasienue kauectsom», 22.04.01 «MarepuanoBeeHue U TEXHOJO-
ru MaTepuanoB» Bcex Gopm obyuerust / TUY ; coct. M. C. Ocranenko. - Tromens : TUY, 2019.
- 46 c. - DnekrponHas 6udmmorexka TUY. - bubnuorp.: c. 45. - ~b. 1. - TekcT : HenocpeaCTBEH-
HBIH.



IInanupyemble pe3yabTaThl 00y4eHusi A1 GOPMUPOBAHNS KOMIIETEHIIMH U KPUTEPHHU UX OLICHUBAHUA
Jucuunnnza BeeoOuiee ynpasieHre Ka4ecTBOM

Kon, nanpasnenue noaroroku: 21.03.02 3eMaeycTpoiCTBO U KagacTphbl

[Ipunoxenune 1

Kona xomnerennumn

KOH, HAaMMCHOBAHHUC
WJIK

KOZ[ 1 HAMMCHOBAHUC
pe3yiibTaTta 06yquI/I$[ 1o
JUCHUITIINHE

Kpurepun onieHuBaHus pe3ysIbTaTOB 00yUCHHS

1-2

3

4

TIKCn-29 Criocoben
M3y4aTh MEPEOBOM
HaAIlMOHAJILHOU U
MEXAYHapOAHbII
OTIBIT 110 BHEAPEHUIO
CUCTEM YIpaBIEHUS
Ka4eCTBOM,
TOTOBUTH
aHAIMTUYECKUE
OTYETHI 110
BO3MOKHOCTH €r0
MPUMEHEHUS B
OpraHu3aluu

INIKCna-29.1  IIpoBoaut
0030p MepeI0BOTo
HaIMOHAIIBHOTO u
MEXAYHapOJIHOTO

OTIBITA IO pa3paboTke U
BHEJIPCHUIO CHCTEM
YIIPaBJICHUS KAYECTBOM

3.1. HanpoHaneHas u
MEXyHApO HAs HOpMa-
THBHAas 0asza B 001acTH
YIPaBICHUS KAYECTBOM

TPOAYKIHH (YCIIyT)

OTCyTCTBYIOT 3HAHUS
HaIlMOHAJILHOM U MEX-
JIYHapOJIHOM HOpMAaTHUB-

HOM 0a3sl B 001acTH
YIpaBJICHUS Ka4ECTBOM

3HaeT OCHOBHBIC HaIlU-
OHAJIbHBIE HOPMATHB-
HBIE TOKyMEHTHI B 00-
JACTH yNpaBJICHUS Ka-
YECTBOM

3HaeT OCHOBHBIC HAILIHO-
HaJIbHBIE U HEKOTOPBIC
MEXIyHapoIHbIe HOpMa-
TUBHBIE JIOKYMEHTHI B
00JacTH ynpaBJIeHU
KauyeCTBOM

3HaeT OCHOBHBIE HAIHO-
HAJIbHBIC U Me)K}IyHa-
pO)lHI)Ie HOpMaTI/IBHI:-Ie
JIOKY-MEHTBI B 001aCTH
YIPaBICHUS KAYECTBOM

B.1 HaBsixom mpoBenie-
HUs 0030pa MepeI0Boro
HAIMOHAIEHOTO U MEX-
JYHapOHOTO OIBITA TI0
pa3paboTke u BHeIpe-
HUIO CHCTEM YIpaBICHUS
Ka4eCTBOM

He ymeer ocyiecTs-
JIATh aHAJN3 EPEA0BO-
r'0 ONBITA 110 pa3padoT-
K€ ¥ BHEIPEHHIO CHCTEM
YIIPaBJICHHUSI KAYE€CTBOM

YMeeT ocylecTBIATh
MOUCK HEOOXOAMMOMN
HHPOpPMALUH

YmMeet mpoBoanuTh 0030p
HEepeI0BOr0 HAIMOHAIIb-

HOIro OIlbITa 10
pa3paboTke u
BHEIPEHHIO CHCTEM

YIPaBJIEHUS KAYECTBOM

VYMeeT npoBoIUTh 0030p
HEePe0BOTO HAI[MOHAIIb-
HOT'O U MEXIAYHapOJIHOTO
OTIBITA IO pa3paboTKe U
BHEJ[PEHHIO CHCTEM
YIpaBIEHUS KAYECTBOM

MMKCn-29.2
OcyiecTBisieT
00paboTKy JTAaHHBIX
IepeI0BOTO
HAIHOHAIILHOTO u
MEXIAYHapOJIHOTO
OTIBITA TIO0 pa3padoTKe H
BHEJ[PEHHIO cucreM

YIpaBJICHUS Ka4eCTBOM

3.2 OCHOBHBIE METOIbI
pa3paboTKH, BHEIPEHUS
1 GYHKITMOHUPOBAHHSI
CHCTEM YIIPaBJICHHUS
Ka4eCTBOM

He 3naer meTon0B pas-
pabOTKH, BHEIPEHUSI U
(hyHKIIMOHUPOBAHUS
CHCTEM YIIPaBIICHHUS
Ka4eCTBOM

3HaeT crocoOsbl pa3pa-
00TKH ¥ (PyHKIIMOHHPO-
BaHMsI CHCTEM yIpaBlie-
HHSI KAUECTBOM

3HaeT OCHOBHbIE METO/IbI
pa3paboTKu, BHEAPCHHUS
1 GYHKITMOHUPOBAHUS
CHCTEM yIpaBIeHUS
KaueCTBOM

3HaeT OCHOBHBIE U Ty4-
e METO/IbI Pa3padoT-
KW, BHEIPEHUS U QyHK-
IIUOHUPOBAHHS CHCTEM
YIpaBJICHUS KAYECTBOM

V.1 IlpumenaTs axTy-
IBHYI0O HOPMAaTHBHYIO
JOKyMEHTAIHIO B 00J1a-

CTH pa3paboTKH, BHE/I-
peHus ¥ GYHKIMOHUPO-

BaHUA CUCTEM YyHpaBJic-
HHUA Ka4YCCTBOM

He ymeer ucrnons3oBathb
HOPMAaTHUBHYIO JOKY-
MEHTAIHIO B cepe
YIpaBJICHUS KAYECCTBOM

YMeeT npaBUiIbHO HH-
TepIPETUPOBATH MOJIO-
KEHUsI HAIIMOHAIIBHOTO
crangapra 'OCT P
NCO 9001

YMeeT HUCHONb30BaTh
OCHOBHBIE TIOJIOKEHUS B
obmactu pa3pabOTKH,
BHEAPECHUS u
(YHKIIMOHUPOBaHUS
CHCTEM  YIpPaBICHUA
Ka4eCTBOM

Ymeet 3 peKTHBHO HC-
I0JIb30BaTh AKTYaJIbHYIO
HOPMAaTHBHYIO TOKYMEH-
TaluIo B o0nacTyu paspa-
0OTKH, BHEAPEHUS U
(YHKIMOHUPOBAHMS
CHCTEM YIPaBJICHUS
Ka4eCTBOM




B.2. HaBeikoM 00paboT-
KA JaHHBIX IIePEIOBOr0
HALMOHAIBHOTO W MEX-
JYHapOJHOTO OIbITA IO
pa3paboTke U BHelpe-
HHIO CHCTEM YIPAaBJICHUSA
KaueCcTBOM

He Bnageer HaBbIKaMH
paboThHI ¢ HOPMATHUBHO-
NIpaBOBOW JOKYMEHTa-
IUe B cdepe ynpasie-
HUSI KAYECTBOM

Brnaneetr ocHOBHBIMU
MOMEHTaMH HaIfo-
HaJIbHOTO CTaHAapTa
I'OCT P MCO 9001

TBI C HOpPMAaTHUBHO-

el B cepe yrpaBieHUS
Ka4eCcTBOM

BrnaneeT HaBbIKOM pado-

NIpaBOBOW JOKYMEHTAIU-

Bnaneer HaBbIkOM 3¢h-
(exTHBHO paboTHI ¢
HOPMAaTUBHO-IIPAaBOBOM
IOKyMeHTaIuei B chepe
YIpaBICHUS KAIECTBOM

[MKCna-29.3 TIpoBoaut

COCTaBIIEHUE CBOJHBIX
OTYETOB o
aKTyaTH3anuu
HaIlMOHAJILHOM "
MEXAYHapOIHOU
HOPMAaTUBHOM
JOKYMCHTAIAH B
obmacti  pa3paboTKH,
BHCPCHUS u
(G YHKIIMOHUPOBAHUS
CHUCTEM yIpaBJICHUS
KaueCcTBOM

3.3. MeTons! ynpasie-
HUSL TOKYMEHTOOOO0PO-
TOM OpraHH3aluH

He 3HaeT 0CHOBHBIX
METOJIOB YIpaBJICHUS
JIOKYMEHT0000poTa
OpTaHU3aINH

3HaeT OCHOBHBIE MO-
MEHTBI HEKOTOPBIX Me-
TOAOB praBJ’IeHHH no-
KYMEHTOO0OpOTOM Op-
TaHU3alnun

000pOTOM OpraHu3aIul

3HaeT OCHOBHBIC MCTOAbI
yHpaBJCeHUA JOKYMCHTO-

3HaeT OCHOBHBIE Y Pek-

TUBHBIE METO/IbI YIIPaB-

JIEHUs TOKYMEHTO000pO-
TOM OpTaHU3aLUH

V.2. CocTaBnaTh aHaJIM-
THUYECKHE OTYETHI B
po¢eCCHOHATHHOM 00-
JIaCTH AEATEITHHOCTH

He ymeer cocraBmsats
AHAITMTHYECKUE OTICTHI
B Ipo(heCCHOHATILHOM
JIeATEIbHOCTH

VYMeeT cocTaBiATh He-
KOTOpLIe AHAJIUTHYC-
CKHE OTYETHI C HE 3HA-
YUATENBHBIMHU OIINOKA-
MU

YMeeT cocTaBIIsITh OC-
HOBHBIC OTUCTEI B HpO-
(eccroHanbHOM nes-
TEJIbHOCTH

Vmeer 6e30mHO0YHO
COCTAaBISIT OCHOBHBIE
OTYETHl B TIpodeccHo-
HaJIbHOU [I€ATEIIBHOCTH

B.3. HaBsikom cocTas-
JICHUS CBOAHBIX OTUETOB
10 aKTyaJH3aluy HallK-
OHAJIBHON M MEXJlyHa-
POAHOI HOpMAaTUBHOM
JOKyMEHTAIMX B 00J1a-
CTH pa3pabOTKH, BHE-
peHus 1 GYHKIMOHUPO-
BaHUS CUCTEM yIIpaBiie-
HUS Ka4e€CTBOM

He Brnageet HaBbIKOM
COCTaBJICHUSI CBOJIHBIX
OT-YETOB IO aKTyam3a-
LI HAIIMOHAJILHOM U
MEX/Iy-HapOJHOU HOP-
MAaTHBHOM JIOKyMEHTa-
MU B 00JIaCcTH paspa-
0OTKH, BHEIPCHUS U
(hyHKIIMOHUPOBAHHS
CUCTEM YIpaBIECHUS
KauyecTBOM

Biageer HeKOTOpBIM
HaBBIKOM COCTaBJICHUS
CBOJIHBIX OTYETOB I10
aKTyaJlM3alyy Hallnuo-
HaJIbHOM M MEXIyHa-
POJIHOI HOPMATUBHOM
JIOKyMEHTaIlH B 0071a-
CTH YIIpaBJICHUS Kaye-
CTBOM

BiiageeT HaBBIKOM CO-
CTaBJICHUSI CBOJIHBIX OT-
METOB 10 AKTYaTU3aAIIH
HaIlMOHAJILHOM 1 HEKO-
[TOpPO MEKIYHAPOJHOU
HOPMAaTHBHOH JIOKyMEH-
TalMu B 00J1acTh paspa-
00TKH, BHEAPEHUS 1
(GyHKIMOHHUPOBAHUS CH-
CTeM yTpaBJICHHUs Kade-
CTBOM

Biiageer HaBBIKOM CO-
CTaBJICHUS CBOJHBIX OT-
YETOB M0 aKTyaJIH3aliK
HalMOHAIIBHOM U MEeX-
JTyHapOJHOW HOPMaTHB-
HOH TOKYMEHTAIlUH B
o0acTu pa3paboTKH,
BHEJIPEHHS U (PyHKINO-
HUPOBAHHS CHCTEM
YIIPaBICHUS KAYeCTBOM




KAPTA

00ecre4eHHOCTH TUCHUIIIMHBI YUeOHOI 1 y4eOHO-MeToIu4eCcKOi
JIMTEPaTypou

JucuunnuHa: BeeoOiiee ynpaBieHne KaueCTBOM
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n/n

Hazpanue yqe6Horo, y‘Ie6H0-MeTOﬂI/IquKOFO n3gaHus,
aBTOP, U3AATCIILCTBO, BUJ U3JaHUs, IO U3AaHUA

KonugectBo 3k-
3emmisipoB B BUK

KonTHHTEHT 00y4aro-
IIIAXCSI, HCTIONB3YIOIIHX
YKa3aHHYIO JIUTEPATYPy

O6ecrneuyeHHOCTh
oOyJarormuxcs
JIUTEPATYpOH,

%

Hanuuue >nex-
TPOHHOTO Ba-
puanTa B ObC

(+)

BBeznenue B ynpasiieHre Ka4eCTBOM : ydeOHOE OCOOHE 110 HAPaBISHUSIM MOJr0-
ToBku OakanaBpoB 27.03.01 «Crannapruzauus u merposorus» u 27.03.02
«Ynpasnenune kauectBom» / M. C. Ocranenko, A. M. Tsepsikos, /1. C. Bacurera ;
TUY. - Tromens : TUY, 2017. — 213 c. : puc., Tadi. — DIIeKTpOHHAsT OMOIMOTEKA
TUY. - ISBN 978-5-9961-1394-1 : 231.72 p. — TekcT : HEMOCPEACTBESHHEIH.

OP

30

100

Bacun, C. I'. Ynpasnenue kauectBoM. BeeoOmuit momxox : yueOHUK A Oaka-
naBpuaTa 1 Mmaructparypsl / C. I'. Bacun. — Mocksa : M3natenscTBo FOpaiir,
2019. — 404 c. — (bakanaBp u maructp. Akagemudeckuit kypce). — ISBN 978-5-
9916-3739-8. — Tekcr : anexrponusiii // DBC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/425062 (nara ob6pamenus: 01.07.2021).

OP

30

100

Topb6amiko, E. A. YnpapieHue Ka4eCTBOM : y4eOHHK 5T BY30B /

E. A. l'opbamko. — 4-e u3z., nepepad. U morm. — Mocksa : M3naTenscTBo
IOpaiit, 2021. — 397 ¢. — (Buiciiee obpasoBanue). — ISBN 978-5-534-14539-7.
— Texkcer : anextponnsiit // IBC HOpaiir [caiit]. — URL:
https://urait.ru/bcode/477910 (mara obpamenus: 01.07.2021).

OP

30

100

Poxxos, H. H. CraTuctideckre MeTo/1bI KOHTPOJIS U YIIPABICHHS Ka4eCTBOM
NpoayKIuK : yuebHoe nocodue jyist By3oB / H. H. PoxkoB. — 2-e u3n., nepepad.
U non. — Mockga : UznarensctBo FOpaiit, 2021. — 154 c. — (Bricmee 00pa3o-
Banue). — ISBN 978-5-534-06591-6. — Tekcrt : anekrponusiii // O5C KOpaiit
[caiit]. — URL: https://urait.ru/bcode/473454 (nara o6paruenus: 01.07.2021).

OP

30

100

OP* — 3JIeKTPOHHBIH pecypc JOCTYIHBIN Yepe3 DIICKTPOHHBIN KaTanor/DineKTpoHHyto oubarnoreky TUY http://webirbis.tsogu.ru/
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Jlnct cornacoBaHus
BHyTpeHHUI AOKYyMeHT "Bceobliee ynpaBneHue kayecteom_2023_40.062_4_BYK"

DokymeHT nogrotoBun: Bacunera Omutpuinn CepreeBuy

LOMmKHOCTb (o] [e] no Pe3ynbTar

[oueHT, nmetoLumin Ocranexko Mapusi CepreeBHa CornacoBaHo
YYEHYIO CTerneHb
KaHaupaTa Hayk un
y4yeHoe 3BaHue AOLEeHT
(BbICLUMIA YPOBEHbB)

[oueHT, nverwmnn Bacunera ImuTpuin CepreeBuy CornacoBaHo
YYEHYIO CTeneHb
KaHguaarta Hayk u
y4YeHoe 3BaHue AOLEHT
(BbICLUNIA YPOBEHD)

[OupekTop TBepsikoB AHgpen Muxannosuy CornacoBaHo
[OupekTop MepBeges AHgpen Butanbesuy CornacoBaHo
HavanbHuk otgena LLnbik KoHcTanTvH KOpbeBuy CornacoBaHo
Cneuuanucrt 1 Papunuko [inaHa BuktoposHa CornacosaHo
KaTeropum

OupekTop KatokoBa [lapbs XpucaHoBHa CornacoBaHo
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IIporokom Ne oT




1. Hesn u 32124 THCHUTLTAHBI

Heab IMCUMIUIMHBI: TTO3HAKOMHUT OOYYaIOIIUXCs C MPUHIUIAMU CTPATETHMHU BCEOOIIETO
ympasieHus: kadecTBoM (Total Quality Management — TQM), pa3BuBaeMoi B MEXIYHAPOTHON H
OTEYECTBEHHOMU ITPAKTHKE.

3agauu AUCHUILIMHBI:

- IOJy4YeHUEe 3HAHUKW B OO0JIACTH TEOPETUYECKHX OCHOB OOecmeueHHsl KayecTBa U
yIpaBieHUs Ka4eCTBOM MPOAYKIIMU U TEXHOJIOTMYECKUX MPOIIECCOB;

- (popmupoBaHMEe yMEHHH M HaBBIKOB NMPHMEHATH MOJyYEHHBIC 3HAHHS K pa3paboTKe U
BHEJIPEHUIO CHCTEM KaueCTBa B COOTBETCTBUU C MexaAyHapoaHbiMu cTtanaaptamu UCO.

2. MecTo aucuuniaunsl B crpykrype OIIOII BO
JucuuruinHa_BceeoOuiee ynpaBieHHe KaueCTBOM OTHOCUTCSI K 3JIEKTMBHBIM JUCLHUILIMHAM

4acTd, (GOPMHUPYEMOH yIacTHUKAMH 00pa30BaTEIbHBIX OTHOLICHUH Y4eOHOTO TIaHa.

JU1sl IOJTHOTO YCBOEHUS JIaHHOW JAMCUUILIMHBI 00yYaroIuecs J0JKHbI 00J1a1aTh 3HaHUAMU
110 JUCHUIIJIMHAaM: HpO(i)CCCI/IOHaJIBHaSI MOTHUBAaLUA, CucreMbl YIIpaBJICHHUA  Ka4C€CTBOM,
CrangapTuzanys yMHOTO IIPOU3BOJICTBA.

3nanuss 1o aucuuiuiiHe «BceoOmiee ympaBieHHs KauecTBOM» OyayT — TOJIE3HBI
00yJaroIuMCs yKa3aHHBIX HaIlpaBJICHUN 1J1s1 MpodeccuoHanbHOro pa3BuTHs U Hanucanus BKP.

3. Pe3y.]'ll>TaTbI oﬁyqe}mﬂ o JTMCUHMIIJIMHE
Hpouecc HU3YUCHUS NUCHUINUIMHBI HAIIPABJICH Ha (I)OpMI/IpOBaHI/Ie CJICAYHOIIUX KOMITCTCHIUM

Taomuua 3.1
Ko u HaumeHoBaHue Koa nu HanMeHOBaHMe MHAUKATOPA Ko u HanMeHoBaHMe pe3yJibTaTa
KOMIIeTEHIIU U poctukeHusi komnereHunu (MJIK) 00y4yeHHUs 10 JTUCHHUTIIIHHE
I[IKCn-29 CriocobeH 3nate:3.1. HannoHansHy!0 U
H3y4aTh repeaoBoi MEKIyHApOIHYI0 HOPMATUBHYIO 0a3y B
1 N P I[MKCn-29.1 ITpoBomut 0030p YHApOAHY p Y M
HaLIMOHAJILHOM " 00J1aCTH yIpaBICHUIKAYeCTBOM
. TIePEIOBOTO HALIMOHAJILHOT'O i
MEXITyHAPOIHBIA OIBIT 10 npoxyKiun (yciyr)
MEXTyHAPOTHOTO OIIbITA o
BHEJPEHUIO CHUCTEM Brnanmers:B.1 HaBeikoMm mpoBeneHust 0030pa
pa3paboTke W BHEAPCHHUIO CHCTEM
YIpaBJICHUS KaueCTBOM, MePEaOBOTO HALMOHAJILHOTO u
YIpaBJICHUS KAa4eCTBOM
FOTOBUTh  aHAJIUTHYECKUE MEXIyHAPOJHOTO OMBITa MO pa3paboTke U
OTYCThI II0 BO3MOXHOCTHU BHe}IpeHI/IIO CUCTEM praBJ’IeHI/IH Ka4yeCTBOM
ero MIPUMEHEHHUS B 3HaTh:3.2 OCHOBHBIC METOIBI
OpraHM3aluu pa3paboOTKu, BHEAPEHUS U
(YHKIIMOHUPOBAHUS CUCTEM YTIPABICHUS
KaueCTBOM

[IKCx-29.2 OcymiectBusieT 06paboTKy | YMers:V.1 IIpuMEHATH aKTyalbHYyIO
JIAaHHBIX MEPEA0BOT0 HAIMOHAIBHOTO M | HOPMATHBHYIO JJOKYMEHTAIUIO B 00JIacTH

MEXTyHapOTHOTO OIIBITA 1o | pa3pabOTKH, BHEAPEHUS U
pa3spaboTKe W BHEIPEHUIO CHCTEM | (hyHKIMOHHPOBAHHS CHCTEM YIPaBJICHHS
YIpaBICHUS KAa4€CTBOM KayeCTBOM

Bnanets:B.2. HaBbikom 00paboTKu
JTAHHBIX TIEPEIOBOr0 HAIMOHAIBHOTO U
MEXTyHAPOJHOTO OTIBITA IO pa3paboTKe U
BHEJIPCHHIO CHCTEM YIPABJICHHS KA9eCTBOM

3Hath:3.3. MeTonbl ynpaBieHus
JIOKyMEHTOO0OpOTOM OpraHu3auu
Ymers:Y.2. CocTaBiATh aHATUTUYECKHE
OTYeTHI BIIPO(eCCHOHATIBHOM 00s1acTh
JIESITETTHHOCTH

BgeB.3. HaBeikoM coCTaBIEHUS CBOIHBIX
OT- YETOB MO aKTyaJIn3aliy HAI[HOHAIEHON
1 MEXYHapOJHON HOPMAaTUBHOM
JIOKYMEHTAIUH B 001aCTH pa3paboTKHy,
BHEJIPEeHHS NPYHKIIMOHUPOBAHUS CHCTEM
yIpaBieHUs

Ka4yeCTBOM

[NKCa-29.3 IlpoBoauT cocTaBieHue
CBOJHBIX OTUETOB I10 aKTyalu3aluu
HalMOHAJbHOU U MEXyHAPOIHOMI
HOPMATHBHOW JOKyMEHTAIINH B
obnacTu pa3paboTKH, BHEAPEHUS 1
(hyHKIIMOHUPOBAHUS CUCTEM
YIpaBIEHUS KAa4eCTBOM




4, O0beM IUCHHUILIHHDI

OO0BeM JUCLUININHLI COCTaBIAET 3 3a4eTHHIX eaquHu, 108 yacos.

Tabnuua 4.1
®opma Kypc/ AynuTtopHbIe 3aHATHSI/ KOHTaKTHAs CamocrosrensHasi| KonTpoms, ®opma
oOyueHms | cemecTp pabora, Jac. pabora, gac. gac. MIPOMEKYTOUHON
Jlekuun | Ilpaxtuueckue | JlaboparopHble aTTeCTalnuu
3aHATHA 3aHATHUS
OYHast 3/5 16 30 - 62 - 3auer
3a04Hast 3/5 6 10 - 88 4 3auer

5. CTpyKTypa M coJep:KaHue JUCHUIIUHBI

5.1. CTtpykTypa TUCIMUILUTMHBI

ouyHas popma o0yuyenus (OPO)

Tabmuma 5.1.1

Ne CTpyKTypa JUCIUILTUHBI AyauTopHbIE CPC, | Bcero, | Kog MJIK O1eHo4HbIE
n/m 3aHATHSA, Yac. Jac. 4ac cpencraa
Howmep HaumenoBanue pasaena | JI. | Ip. | Jlao.
pasnena
1 1 Beenenue B punocoduro | 4 - - 18 22 |IIKCg-29.1 Ompoc, Tect
BCEOOLIETrO yIPaBIECHHs NKCx-29.2 | [pakruueckue
Ka4yeCTBOM. IKCn-29.3 pa6otsr 1-2
[IpakTuueckue
paboTsr 1-2
2 2 OCHOBHBIE TOAXOOBI K 6 14 - 20 40 |[IKCp-29.1 Omnpoc, Tect
YIIPaBJICHUIO KAUYECTBOM. IIKCn-29.2 TIpakTHdecKue
HNHcTpyMeHTBI IKCn-29.3 pabotsr 3-4
BCEOOIIEro YIpaBICHUS TIpakTHIeckue
KaueCTBOM paboTsr 3-4
3 3 Cucrema ynpaBieHus 6 16 - 24 46 |TIKCn-29.1 Ompoc, Tect
Ka4ECTBOM [IKCn-29.2 | IIpaktmaeckue
[MKCz-29.3 pabotsr 5-6
IIpakTuueckue
pabora 7
4 3auer - - - - - BOIIPOCHI K 3a4eTy
Uroro: | 16 | 30 - 62 108
3a04yHas popma o0ydenus (3PO)
Tabmuma 5.1.2
No CrpykTypa JUCHUILINHBI AynuTopHBIE CPC, | Bcero, | Kog UAK OrieHOUHBIE
/i 3aHATHSA, 4ac. yac. gac cpencTBa
Howmep HammenoBanwme pazgena | JI. | Ip. | Jlab.
paznena
1 1 Brenenune B punocoduro 2 2 - 22 26 |IIKCn-29.1 Ormpoc, Tect
BCEOOLIEro yIpaBIeH s HKCx-29.2 | [Ipakruueckue
KaueCTBOM. [IKCn-29.3 pa6oTer 1-2
[IpakTuueckue
pabortsr 1-2
2 2 OCHOBHBIE TOAXOJIBI K 2 4 - 26 32 |IIKCn-29.1 Omnpoc, Tect
YIIPaBJIECHHUIO KAYECTBOM. MKCn-29.2 TMpakTuueckne
WHCTpYMEHTHI [MKCn-29.3 pa6oTeI 3-4
BCEOOINEro ynpaBIeHUS TIpaxTiteckie
Ka4yC€CTBOM pa6OTI)I 3-4
3 3 Cucrema ynpaslieHUS 2 4 - 40 46 |[TIKCpn-29.1 Omnpoc, Tect
Ka4eCcTBOM IIKCn-29.2 [[Mpaktuueckue
IMKCn-29.3 pabothbl 5-6
IIpakTrueckue
pabora 7
4 3auer - - - - BOIIPOCHI K 3a4ETy
Uroro: | 6 10 - 88 104

OuHno-3204yHas popma o0yuenus (O3PO) He peanusyercs



5.2 Coneprxkanve TUCIUTIINHEIL.

5.2.1 ConepxaHue pa3eiioB TUCIUTLIAHBI (TUJAKTHYECKUE CIUHHIIBI).

Paznen 1 «Bsedenue 6 ¢unocoguio éceobwezo ynpasnenus xavecmeomy. VIctopus u
pasButue Gpunocodur BCCOOIETO YIPABICHHUSI KaYeCTBOM.

Paznen 2 «OcHognvle n00x00bi K ynpasnenuio kavecmeom. MHcmpymenmol ceobujeco
ynpaegnenus Kayecmeom». VICTOUHUKM OCHOBHBIX TMOJNOXEHHH KadecTBa. (COBpeMEHHbIE
TEHJCHUUN B YIPABICHUU KAadyeCTBOM. JSIIIOHCKWI, aMEPUKAHCKUNA U EBPOIEHCKUN OIIBITHI
yrpaBieHus: KadecTBOM. THCTpyMEHTBI BCEOOIIETo yIpaBiIeHHsI KaueCTBOM.

Paznen 3 «Cucmema ynpasenenus rawecmeomy». CuUcTeMa YIpaBICHHUS KaueCTBOM.
B3aumoBnusiHue U B3aUMOJIEHCTBHUE CHUCTEM MEHEIKMEHTa. HTerpupoBaHHBIE CHCTEMBI
MEHEKMEHTA.

5.2.2. Copeprxkanue JUCUUIUIMHBI IO BUIaM YY€OHBIX 3aHSATHI.

JIeKIInOHHbIE 3aHATHSA
Tabmuua 5.2.1

Ne Howmep paznena O0Obem, yac. Tema nexkuuu

n/m JTUCIUTLTAHBI OO | 300 | O3D0

1. 1 4 2 - HUctopus u pa3Butue Qrmocodun Bceodmero
YIPaBJICHUs KAYECTBOM

2. 1 2 - HcTOYHNKN OCHOBHBIX MOJI0KEHHUH KadecTBa.

3. 1 CoBpeMeHHbIe TeHICHIINY B YIIPABICHUU KaYeCTBOM.

4, 2 2 SInoHCcKUiA, aMEpUKAHCKUI U €BPOIIEHCKUI OIBITHI
YIIPaBICHUS KAYECTBOM.

5. 2 WHcTpyMeHTHI BCEOOIIEro yrnpapieHuUs KA4eCTBOM

6. 3 2 2 - Cucrema ynpaBiieHHs KaueCTBOM.

7. 2 B3aumoBiusiHUE U B3aUMOJEHCTBUE CUCTEM

MEHEKMEHTA.
8. 2 WHTerpupoBaHHbIe CHCTEMBI MEHEPKMEHTA
Wroro 16 6 -

JlabopaTopHbIe 3aHATHS

JIaGopaTopHbIii 3aHATHS YU€OHBIM IJIAHOM HE IPEIYCMOTPEHBI

IMpakTuyeckue 3aHATHSA
Tabmuma 5.2.2

Nen/n | Homep pasnena IUCHUILIUHBI O6mnem, yac. HaumeHoBanue 1a00paTOpHOi paboTh
Od0 | 300 | 0390
1 1-2 2 2 - I'OCT P UCO 9000
2 6 MeTonp! yIpaBiIeHUs KAYECTBOM
3 2 CraTucTHYECKOE YIPaBIEHHE KaYeCTBOM
4 4 4 - Bceobmiee ynpasiieHne KauecTBOM
5 2 Mertonsl Tarytu
6 3 8 4 - Cucrema ynpasieHHs KaueCTBOM
7 6 HHTErpHpoBaHHbIE CUCTEMBI MEHEIKMEHTA
Hrtoro 30 10 -

CamocrosiTesibHas padoTa cTyAeHTa

Tabmnma 5.2.3
Ne Howmep paznena O0beM, yac. Tema Bug CPC
/11 JIACHMTUIAHBI O®O0 | 300 | O30
1 18 22 - HcTopus ¥ pa3BUTHE IMoxroToBka gokiana
1 ¢dunocodum BceoOIIETO
YIpaBJICHUS KAYECTBOM




2 2 4 26 W CcTOYHMKH OCHOBHBIX INoaroroBka k
TIOJIOKEHHUH Ka4eCTBA. MIPaKTHYECKOH padboTe
3 4 CoBpeMeHHbIC TCHICH- [oaroroska
L[HY B YIPaBICHHU MpaKTHYEeCKOH padboTe
Ka4eCTBOM.
4 4 SInoHckui, amepukaH-
CKHU U €BpOINEUCKUN IMoxroroBka k
OTIBITHI YIIPABICHUS IpaKTUYecKor paboTe
Ka4eCTBOM.
5 6 WHcTpyMeHTHI Beceobie-
Py B IToaroroBka k
TO yIpaBJICHUS .
HpakTHYecKoi padote
KaueCTBOM
6 3 8 40 - Cucrtema yrpaBieHHus [oaroroska x
KauyeCTBOM. IpaKTUYecKor paboTe
7 8 B3anmoBnusHue 1
o IToaroroBka k
B3aMMO/ICHCTBIE CUCTEM .
MpaKTHYECKOH padboTe
MEHEJDKMEHTA.
8 10 WHTerpupoBaHHbIE CU- IMoaroroBka k
CTEMBbI MEHEIDKMEHTA NpaKTUYecKor paboTe
9 1-3 - 4 IMoaroroBka x 3auety
Uroro 62 92 -

5.2.2 [lpenogaBaHue TUCIUTUIMHEI BEICTCS C PUMEHEHUEM CIISAYIONTUX BHIOB
00pa3oBaTeNbHbBIX TEXHOJIOTHIA:

- JIGKIIUSA-TIPE3EHTALUs, C IPUMEHEHUEM HHTEPAKTUBHBIX TEXHOJOTUN U MYJIbTUMEIUNHBIX
cpenct. B kaxoil 1€k peaan3oBaHa BO3MOXKHOCTb MOAKIIOYEHHUS ¢ TOMOLIBIO Z00m UHO-
CTpaHHbIX TpakJiaH oTcyTcTByronmMX B PD. Ilpenaraercs tpancisiuys BUACO 3aHATUA U
MIPE3EHTALMH JIEKLIMIOHHOI'O MaTepuaa.

Komannnast pabota: peleHue MNPaKTUKO-OPUEHTUPOBAHHBIX 3aJlad 4Yepe3 MapHyl WU
TpyNNoByl0 paboTy, pelleHHEe CHUTYAllMOHHBIX 3a/ay, KEHCOB, aHajdu3 BO3HUKAIONIUX B
TTOBCETHEBHOM KU3HH U MPOPECCUOHATBHON JEATETHHOCTH CUTYaIIUMN.

6 TeMmaTHka KypcOBBbIX pad0T/IPOEKTOB

KypcoBas paboTa/mpoeKT He IPeyCMOTPEHBI y4eOHBIM TJIAHOM.
7 KoHTpO/1bHBIE Pa0OTHI

7.1. Meronnyeckue yka3aHHs 1715 BBIIOJIHEHNUS KOHTPOJIbHBIX padoT.

VY 3a0uHO# (hopMBbI 0O0YyUEHUS TPETYCMOTPEHO BBIMOTHEHHE KOHTPOIBHBIX Pa0OT B MSATOM CEMECTpE.
K BBIMOMHEHNIO KOHTPOJBHBIX Pa0OT MO KAXIOMY pa3liely MUCIMUIUIMHBI CTYIEHT 3a09HOT0 O0y4YeHUs
IPUCTYIIAET TOJIBKO IIOCJE M3YYEHHUS MaTepuana, COOTBETCTBYIOLIETO JAHHOMY pas3feiny IpPOrpaMMBbL.
KonTponbHble paboThl  BBIMONHSIOTCS COTJACHO BapHaHTy OMNpPEIEICHHOMY IMpernojaBaTesieM.
KoHTponbHast paboTa sIBISIETCS JOMMYCKOM K 3a4eTy.

Tembl KOHTPOJIBHBIX PabOT:

HMcTouyHNKH OCHOBHBIX ITOJIOKEHUI KadecTBa
HNHTerpupoBaHHbIE CUCTEMBI MEHEIKMEHTA

B3anMoBnusiHHE U B3aUMOJCHCTBUE CUCTEM MEHEKMEHTA
Cucrema ynpaBiIeHUs] KAUECTBOM.
HHcTpyMeHTHI BceoOIero ynpapieHUs] Ka4eCTBOM

SInoHCcKuM, aMEpUKAHCKUN U €BPOICMCKUAN OIBITHI YIIPABICHUS KAYECTBOM.
CoBpeMeHHBIE TEHACHIIMY B YIIPABIECHUH Ka4€CTBOM.

Nogorpwh R

8 OueHka pe3yJIbTATOB OCBOEHHS THCIUILTHHBI

8.1 Kpurepun oIcHMBAHHS CTENICHH TOJHOTHI M KAadyecTBAa OCBOCHHSI KOMIICTCHIIMHA B
COOTBETCTBHH C TUIAHUPYEMBIMHU pe3yibTaTamu 00ydeHwus puBeneHsl B [Ipmnokenun 1.
82 PetiTunrosas cucrema OOCHMUBAHUA CTCIICHU IIOJIHOTBI UMW Ka4dYe€CTBa OCBOCHUA
KOMITETCHIINI 00ydJaromuxcst 09HOM popMbl 00ydeHHsI mpeacTaBieHa B Tadsmie 8.1.
Tabnuna 8.1



KoanyectBo

Ne /it Buael MmeponpusTuii B paMKax TEKYIETO KOHTPOJIS 6
aJlJIoB
5 cemectp
1 Texymias aTrecTarus
Texymuii KOHTPOJIb 3HAHUI JIEKIMOHHOTO MaTepuaia (TecT) 10
Tekylmuii KOHTPOJIb CAMOCTOSATENILHOM BHEAYAUTOPHON U ayIUTOPHOM 5
paboTHI.
BrimmotHeHME | 3amuTa MpakTHIecko padoTsl Ne 1 5
BrlmiotHeHME | 3aIMTa MPaKTHIeCKor paboThl Ne 2 5
BrlmmotHeHME | 3auTa MpakTHIecKoi padoTsl Ne 3 5
HUTOT'O 3a nepByro TEKYIIYIO aTTECTAIMIO 0-30
2 TeKyIas aTTecTalus
Texymuit KOHTPOJIb 3HAHUW JIEKIIMOHHOTO MaTepuaiia (TecT) 10
Texymuii KOHTPOJIb CAMOCTOSITEILHON BHEAYUTOPHOU U ayAUTOPHOU 5
paboTHhL.
BoinonHenue u 3amura npakruyeckoil padotsr Ne 4 5)
BoinonHenue u 3amura npakTuyeckoil padotel Ne 5 5)
BrimonHenue u 3ammura npakTuaeckoi paboter Ne 6 5)
NTOI'O 3a BTOpYy10 TEKYILIYIO aTTECTALIIIO 0-30
3 TeKyIas aTTecTaus
Texymuit KOHTPOJIb 3HAHUW JIEKIIMOHHOTO MaTepuaiia (TecT) 15
Tekymuii KOHTPOJIb CAMOCTOSATENBHON BHEAYAUTOPHON U ayTUTOPHOM 5
paboTHI.
Beinonnenue u 3amura npakTuueckoi paboter Ne 7 5
Pemnienne mpakTH4ecKUX CUTyalui 15
HNTOI'O 3a TpeThI0 TEKYIIYIO aTTECTALNIO 0-40
BCET'O 0-100




9 YuebHo-MeToqHYecKOe U HHPOPMAIIMOHHOE 00ecnevyeHue TUCIHIINHBI

9.1 IepevyeHp peKOMEHIyeMOi TUTeparypsl peacrasieH B [Ipunoxennn 2.

9.2. CoBpemMeHHbIe npodeccuOHaIbHbBIE 0a3bl JaHHBIX M WH()OPMAIMOHHBIC CIIPABOYHBIC
CHCTEMBI:
- DIIEKTPOHHBIN KaTayior/DiekTporHas oudaunoreka TUY http://webirbis.tsogu.ru/

- Hudposoii oOpazoBartenbHblii pecypc — Oubnmoreunas cucrema IPR SMART —
https://www.iprbookshop.ru/

- DIIeKTpOHHO-OnOIMoTeuHas cuctema «KoHcyabTaHT crymenTa» Www.studentlibrary.ru

- DnekTpoHHO-0ubaHoTeuHas cuctema «JIAHby https://e.lanbook.com

- O6pasoBarensHas mnatpopma FOPAMT www.urait.ru

- Hayunas snekrponnas ouommoreka ELIBRARY.RU http://www.elibrary.ru

9.3 JIuieH3uoHHOE U CBOOOIHO pacIpOCTpaHsIeMOoe MPOrpaMMHOE 00eCIIeUeHUE, B T.4.
oTe4YecTBEeHHOTO ITpon3BocTBa: Microsoft Office Professional Plus,; Microsoft Windows,;
CBoboano-pacnpoctpansiemoe [10

10 MaTepuajibHO-TEXHHYECKOE 00ecredeHue U CIHTLINHBI

[Tomenienus s MPOBEACHUS BCEX BUIOB PAOOTHI, IPEAYCMOTPEHHBIX YUCOHBIM IIJIAHOM,
YKOMIUIEKTOBaHbl HEOOXOJMMBIM 000pyI0BAaHUEM M TEXHUYECKMMHU CPEACTBAMHU 00YUEHUS.

OolecneyeHHOCTH MaTepUAIbLHO-TeXHUYeCKHX ycaoBuil peasuzanuu OIIOII BO
Ta6mmma 10.1

Anpec (MECTOIOJIOKEHNE)
HanmenoBanue noMemeHni 1uist [IOMEUICHUN I IIPOBEJe-
IIPOBE/ICHUS BCEX BUJIOB YU€OHON | HHs BCEX BUAOB y4eOHOM
JEATEIbHOCTH, IIPEYyCMOTPEHHOMN | NEesATeTBbHOCTH, IPEIYCMOT-
y4EOHBIM IIJIAHOM, B TOM YHCJIE | PEHHOW Y4eOHBIM IJIAHOM (B

HaumenoBanue yue6-
HBIX TIPEIMETOB, Kyp-
COB, TUCIMILINH (MOAY-
Jeil), IpaKTHUKHU, UHBIX

Ne o MOMELLEHUS I CAMOCTOATENb- | clydae peaian3anuu oopas3o-
BUJIOB y4eOHOI nes- . .
n/m HOM paboThI, C yKa3aHHEM Iepey- BaTEJIbHOM IIPOrPaMMBbI B
TEIbHOCTH, MIPEAYCMOT- .
HSl OCHOBHOTO 000pYy/10BaHMs, ceTeBoi (hopme 10moNHuU-
PEHHBIX y4eOHBIM ILIa- .
y4eOHO- HarJIsAHBIX TOCOOni TEJIbHO YKa3bIBACTCS

HOM 00pa3oBaTeIbLHOMN

HauMEHOBAaHME OpraHu3a-
IPOrpamMMBbI

IIUH, C KOTOPOH 3aKITI0UeH
JIOTOBOD)



http://webirbis.tsogu.ru/
https://www.iprbookshop.ru/
https://www.tyuiu.ru/university/subdivisions/teachbookdep/bibliotechno-izdatelskij-kompleks/bibliotechnye-resursy/ebs-konsultant-studenta/
http://www.studentlibrary.ru/
%D0%AD%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D0%BE-%D0%B1%D0%B8%D0%B1%D0%BB%D0%B8%D0%BE%D1%82%D0%B5%D1%87%D0%BD%D0%B0%D1%8F%20%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0%20
https://e.lanbook.com/
https://www.tyuiu.ru/university/subdivisions/teachbookdep/bibliotechno-izdatelskij-kompleks/bibliotechnye-resursy/ebs-yurajt/
http://www.urait.ru/
http://www.elibrary.ru/

JIeKIIMOHHEBIE 3aHSTHI:

VYyeOnast ayauTopus aJis IpoBe-
JICHUS 3aHATUH JICKIIMOHHOI'O TH-
Ma; TPYIIOBBIX U WHIWBHUAYaIb-
HBIX KOHCYJIbTAllUM; TEKYIIEro
KOHTpPOJIA U IIPOMEKYTOYHOM at-
TECTaIlUH.

OCHaIIEHHOCTb:

VYyeOHas MeOeIb: CTOJbI, CTYJIbS,
JIOCKa ayJIuTOpHasl.

KoMmnbrorep B KOMIUIEKTE, MpO-
€KTOp, IPOCKIIMOHHBIN 3KpaH.

625000, Tromenckas 00-
JacTh, T.
TroMeHb, yi. DHEpreTUKOB,
.44

JlaGopaTopHble 3aHATHSL:

VYuebHas MeOenb: CTOJbI, CTYJIbS.
Komnbrotep B kommiekte — 8
LIT.,[IPOEKTOP — 1
LIT.,IPOEKIIMOHHBIA 3KpaH — 1
wt.,Po6or FANUC M-20iA/35M
B KOMIUIEKTE C KOHTPOJUIEPOM
FANUC cepun R-30iB, Tokap-
HBIIl CTAaHOK C YHCJIOBBIM IIpO- 625000, Tromenckas 00-
rpaMMHbIM  yripaBiaeHuem CAK JIaCTh, T.
50135Di, Croxa cknagHoii Tym0a, | TroMeHb, yi1. DHEPreTUKOB,
Illxkap AM 1891, Cranok mioc- .44
kouumrdosaneubiii 3E710, Ikad
AM 1891, Bepctaxk  WB
1800Sh+WD1+WD5, Komiuiekr
yaeOHOMH POOOTHU3UPOBAHHON
sueiiku - 1 mrt., [Inura nosepou-
Has yyryHHas - 1 mt., YcraHoBka
KOHTpOJIS 3yOuaTbix Konéc - 1
IIT., YCTaHOBKA KOHTPOJIS 3BOJIb-
BEHTHBIX ITOBEpXHOCTEH - 1 1mT.

1 BceoOmiee ynpapnenue
KauyeCTBOM

11 Meroanueckue ykazanus no opranusanuu CPC

8.1 MeToauyieckue yKa3aHHs O MOATOTOBKE K MPAKTHICCKUM padboTam.

YrpaBiieHue KaueCTBOM : METOJINYECKUE YKa3aHUS K MPAKTHUECKUM 3aHSATHSM, BBITOJIHEHUIO
71ab0paToOpHBIX paboT, KypCOBOI'O MPOEKTa U OpraHU3aIMM CAMOCTOSATEIbHON PabOTHI MO JUCIIH-
IMHaM «YTIpaBlieHue KauyecTBoM», «Bceobiiee ympaBieHue kadecTBoM», «bepexinBoe mpous-
BOJICTBO» ISl oOydJaronuxcst HampaBiaeHui noarotoBku 27.03.01 «CranmgapTusamnus 1 METpPOJIO-
rusi», 27.03.02 «Ynpanenue kauectBom», 15.03.02 «TexHonornueckue MamuHbl 1 000pyaoBa-
Huey», 15.03.05 «KoHCTpyKTOPCKO-TEXHOJIOIHYECKOe O0ecreueHne MallnHOCTPOUTENbHBIX MpO-
u3BOACTBY», 15.03.06 «MexaTpoHuka u poboTorexHukay, 15.03.04 «ABromarusanus TEXHOJIOTH-
geckux mnporeccoy, 15.03.01 «MammnHocTpoenuey, 21.03.01 «Hedrerazosoe menoy», 27.03.05
«uHoBaTuka», 27.04.02 «Ynpasnenue kauectsom», 22.04.01 «MarepuanoBeeHUe U TEXHOJIO-
ruu MatepuanoB» Beex Gopm odyuenus / TUY ; coct. M. C. Ocranenko. - Tromens : TUY, 2019.
- 46 c. - Dnextponnas 6ubmmorexka TUY. - bubnuorp.: c. 45. - ~b. 1. - TekcT : HEMOCPEICTBEH-
HBIU.

11.2. MeTonuueckue yka3zaHus IO OPTaHU3aIlMHA CAMOCTOSTEIILHON PabOTHI.

praBHeHHe Ka4eCTBOM . MCTOAUYCCKUC YKa3aHud K MPAKTUYCCKUM 3aHATHAM, BBIITOJIHC-
HUIO JTa0OPaTOPHBIX PadOT, KypCOBOTO MPOEKTa W OPTraHMU3aIlMU CaMOCTOSTEIHHOW pabOTHI IO




TUCHUIUIMHAM «YTIpaBlieHHE KadyecTBOM», «BceoOlee ympaBieHue kauecTBoM», «bepexinBoe
MIPOM3BOJICTBO» JJIsl O0ydarommxcs HanpasiaeHuid moarotoBku 27.03.01 «Cranmaptusanus u MeT-
pororusi», 27.03.02 «Yupasnenue kauectBom», 15.03.02 «TexHonornyeckue MammHbl U 000py-
noBanuey», 15.03.05 «KoHCTPYKTOPCKO-TEXHOJOTUYECKOE OOECIeYeHUE MAIIMHOCTPOUTEIIbHBIX
npou3BoACTBY, 15.03.06 «Mexarponuka u podoToTrexHukay, 15.03.04 «ABTromarusanus TEXHOJO-
rudeckux nporeccony, 15.03.01 «Mammnoctpoenne», 21.03.01 «Hedrerazoroe aemnoy», 27.03.05
«unoBarukay, 27.04.02 «Yupasienue kauectsom», 22.04.01 «MarepuanoBeeHue U TEXHOJO-
ru MaTepuanoB» Bcex Gopm obyuerust / TUY ; coct. M. C. Ocranenko. - Tromens : TUY, 2019.
- 46 c. - DnekrponHas 6udmmorexka TUY. - bubnuorp.: c. 45. - ~b. 1. - TekcT : HenocpeaCTBEH-
HBIH.



IInanupyemble pe3yabTaThl 00y4eHusi A1 GOPMUPOBAHNS KOMIIETEHIIMH U KPUTEPHHU UX OLICHUBAHUA
Jucuunnnza BeeoOuiee ynpasieHre Ka4ecTBOM

Kon, nanpasnenue noaroroBku: 27.03.03 Cucremusblit ananu3 u ynpasienue (CAVYIIO)

[Ipunoxenune 1

Kona xomnerennumn

KOH, HAaMMCHOBAHHUC
WJIK

KOZ[ 1 HAMMCHOBAHUC
pe3yiibTaTta 06yquI/I$[ 1o
JUCHUITIINHE

Kpurepun onieHuBaHus pe3ysIbTaTOB 00yUCHHS

1-2

3

4

TIKCn-29 Criocoben
M3y4aTh [EepPeI0BOM
HaAIlMOHAJILHOU U
MEXAYHapOAHbII
OTIBIT 110 BHEAPEHUIO
CUCTEM YIpaBIEHUS
Ka4eCTBOM,
TOTOBUTH
aHAIMTUYECKUE
OTYETHI 110
BO3MOKHOCTH €r0
MPUMEHEHUS B
OpraHu3aluu

INIKCna-29.1  IIpoBoaut
0030p MepeI0BOTo
HaIMOHAIIBHOTO u
MEXAYHapOJIHOTO

OTIBITA IO pa3paboTke U
BHEJIPCHUIO CHCTEM
YIIPaBJICHUS KAYECTBOM

3.1. HanpoHaneHas u
MEXyHApO HAs HOpMa-
THBHAas 0asza B 001acTH
YIPaBICHUS KAYECTBOM

TPOAYKIHH (YCIIyT)

OTCyTCTBYIOT 3HAHUS
HaIlMOHAJILHOM U MEX-
JIYHapOJIHOM HOpMAaTHUB-

HOM 0a3sl B 001acTH
YIpaBJICHUS Ka4ECTBOM

3HaeT OCHOBHBIC HaIU-
OHAJIbHBIE HOPMAaTHB-
HBIE TOKyMEHTHI B 00-
JACTH yNpaBJICHUS Ka-
YECTBOM

3HaeT OCHOBHBIC HAILIHO-
HaJIbHBIE U HEKOTOPBIC
MEXIyHapoIHbIe HOpMa-
TUBHBIE JIOKYMEHTHI B
00JacTH ynpaBJIeHU
KauyeCTBOM

3HaeT OCHOBHBIE HAIHO-
HAJIbHBIC U Me)K}IyHa-
pO)lHI)Ie HOpMaTI/IBHI:-Ie
JIOKY-MEHTBI B 00J1aCTH
YIPaBICHUS KAYECTBOM

B.1 HaBsixom mpoBenie-
HUs 0030pa MepeI0Boro
HAIMOHAIEHOTO U MEX-
JYHapOHOTO OIBITA TI0
pa3paboTke u BHeIpe-
HUIO CHCTEM YIpaBICHUS
Ka4eCTBOM

He ymeer ocyiecTs-
JIATh aHAJN3 EPEA0BO-
r'0 ONBITA 110 pa3padoT-
K€ ¥ BHEIPEHHIO CHCTEM
YIIPaBJICHHUSI KAYE€CTBOM

YMeeT ocylecTBIATh
MOUCK HEOOXOAMMOMN
HHPOpPMALUH

YmMeet mpoBoanuTh 0030p
HEepeI0BOr0 HAIMOHAIIb-

HOIro OIlbITa 10
pa3paboTke u
BHEIPEHHIO CHCTEM

YIPaBJIEHUS KAYECTBOM

VYMeeT npoBoIUTh 0030p
HEePe0BOTO HAI[MOHAIIb-
HOT'O U MEXIAYHapOJIHOTO
OTIBITA IO pa3paboTke u
BHEJ[PEHHIO CHCTEM
YIpaBIEHUS KAYECTBOM

MMKCn-29.2
OcyiecTBisieT
00paboTKy JTAaHHBIX
IepeI0BOTO
HAIHOHAIILHOTO u
MEXIAYHapOJIHOTO
OTIBITA TIO0 pa3padoTKe H
BHEJ[PEHHIO cucreM

YIpaBJICHUS Ka4eCTBOM

3.2 OCHOBHBIE METOIbI
pa3paboTKH, BHEIPEHUS
1 GYHKITMOHUPOBAHHSI
CHCTEM YIIPaBJICHHUS
Ka4eCTBOM

He 3naer meTon0B pas-
pabOTKH, BHEIPEHUSI U
(hyHKIIMOHUPOBAHUS
CHCTEM YIIPaBIICHHUS
Ka4eCTBOM

3HaeT crocoOsbl pa3pa-
00TKH ¥ (PyHKIIMOHHPO-
BaHMsI CHCTEM yIpaBlie-
HHSI KAUECTBOM

3HaeT OCHOBHbIE METO/IbI
pa3paboTKu, BHEAPCHHUS
1 GYHKITMOHUPOBAHUS
CHCTEM yIpaBIeHUS
KaueCTBOM

3HaeT OCHOBHBIE U Ty4-
e METO/IbI Pa3padoT-
KW, BHEIPEHUS U QyHK-
IIUOHUPOBAHHS CHCTEM
YIpaBJICHUS KAYECTBOM

V.1 IlpumenaTs axTy-
IBHYI0O HOPMAaTHBHYIO
JOKyMEHTAIHIO B 00J1a-

CTH pa3paboTKH, BHE/I-
peHus ¥ GYHKIMOHUPO-

BaHUA CUCTEM ylpaBJic-
HHUA Ka4YCCTBOM

He ymeer ucrnons3oBathb
HOPMAaTHUBHYIO JOKY-
MEHTAIHIO B cepe
YIpaBJICHUS KAYECCTBOM

YMeeT npaBUiIbHO HH-
TepIPETUPOBATH MOJIO-
KEHUsI HAIIMOHAIIBHOTO
crangapra 'OCT P
NCO 9001

YMeeT HUCHONb30BaTh
OCHOBHBIE TIOJIOKEHUS B
obmactu pa3pabOTKH,
BHEIPCHUS u
(YHKIIMOHUPOBaHUS
CHCTEM  YIpPaBICHUA
Ka4eCTBOM

Ymeet 3 peKTHBHO HC-
I0JIb30BaTh AKTYaJIbHYIO
HOPMAaTHBHYIO TOKYMEH-
TaluIo B o0nacTyu paspa-
0OTKH, BHEAPEHUS U
(YHKIMOHUPOBAHMS
CHCTEM YIPaBJICHUS
Ka4eCTBOM




B.2. HaBeikoM 00paboT-
KA JaHHBIX IIePEIOBOr0
HALMOHAIBHOTO W MEX-
JYHapOJHOTO OIbITA IO
pa3paboTke U BHelpe-
HHIO CHCTEM YIPAaBJICHUSA
KaueCcTBOM

He Bnageer HaBbIKaMH
paboThHI ¢ HOPMATHUBHO-
NIpaBOBOW JOKYMEHTa-
IUe B cdepe ynpasie-
HUSI KAYECTBOM

Brnaneetr ocHOBHBIMU
MOMEHTaMH HaIfo-
HaJIbHOTO CTaHAapTa
I'OCT P MCO 9001

TBI C HOpPMAaTHUBHO-

el B cepe yrpaBieHUS
Ka4eCcTBOM

BrnaneeT HaBbIKOM pado-

NIpaBOBOW JOKYMEHTAIU-

Bnaneer HaBbIkOM 3¢h-
(exTHBHO paboTHI ¢
HOPMAaTUBHO-IIPAaBOBOM
IOKyMeHTaIuei B chepe
YIpaBICHUS KAIECTBOM

[MKCna-29.3 TIpoBoaut

COCTaBIIEHUE CBOJHBIX
OTYETOB o
aKTyaTH3anuu
HaIlMOHAJILHOM "
MEXAYHapOIHOU
HOPMAaTUBHOM
JOKYMCHTAIAH B
obmacti  pa3paboTKH,
BHCPCHUS u
(G YHKIIMOHUPOBAHUS
CHUCTEM yIpaBJICHUS
KaueCcTBOM

3.3. MeTons! ynpasie-
HUSL TOKYMEHTOOOO0PO-
TOM OpraHH3aluH

He 3HaeT 0CHOBHBIX
METOJIOB YIpaBJICHUS
JIOKYMEHT0000poTa
OpTaHU3aINH

3HaeT OCHOBHBIE MO-
MEHTBI HEKOTOPBIX Me-
TOAOB praBJ’IeHHH no-
KYMEHTOO0OpOTOM Op-
TaHU3alnun

000pOTOM OpraHu3aIul

3HaeT OCHOBHBIC MCTOAbI
yHpaBJCeHUA JOKYMCHTO-

3HaeT OCHOBHBIE Y Pek-

TUBHBIE METO/IbI YIIPaB-

JIEHUs TOKYMEHTO000pO-
TOM OpTaHU3aLUH

V.2. CocTaBnaTh aHaIH-
THUYECKHE OTYETHI B
po¢eCCHOHATHHOM 00-
JIaCTH AEATEITHHOCTH

He ymeer cocraBmsats
AHAITMTHYECKUE OTICTHI
B Ipo(heCCHOHATILHOM
JIeATEIbHOCTH

VYMeeT cocTaBiATh He-
KOTOpLIe AHAJIUTHYC-
CKHE OTYETHI C HE 3HA-
YUATENBHBIMHU OIINOKA-
MU

YMeeT cocTaBIIsITh OC-
HOBHBIC OTUYCTHI B HpO-
(eccroHanbHOM nes-
TEJIbHOCTH

Vmeer 6e30mHO0YHO
COCTAaBISIT OCHOBHBIE
OTYETHl B TIpodeccHo-
HaJIbHOU [I€ATEIIBHOCTH

B.3. HaBsikom cocTas-
JICHUS CBOAHBIX OTUETOB
10 aKTyaJH3aluy HallK-
OHAJIBHON M MEXJlyHa-
POAHOI HOpMAaTUBHOM
JOKyMEHTAIMX B 00J1a-
CTH pa3pabOTKH, BHE-
peHus 1 GYHKIMOHUPO-
BaHUS CUCTEM yIIpaBiie-
HUS Ka4e€CTBOM

He Brnageet HaBbIKOM
COCTaBJICHUSI CBOJIHBIX
OT-YETOB IO aKTyam3a-
LI HAIIMOHAJILHOM U
MEX/Iy-HapOJHOU HOP-
MAaTHBHOM JIOKyMEHTa-
MU B 00JIaCcTH paspa-
0OTKH, BHEIPCHUS U
(hyHKIIMOHUPOBAHHS
CUCTEM YIpaBIECHUS
KauyecTBOM

Biageer HeKOTOpBIM
HaBBIKOM COCTaBJICHUS
CBOJIHBIX OTYETOB I10
aKTyaJlM3alyy Hallnuo-
HaJIbHOM M MEXIyHa-
POJIHOI HOPMATUBHOM
JIOKyMEHTaIlH B 0071a-
CTH YIIpaBJICHUS Kaye-
CTBOM

BiiageeT HaBBIKOM CO-
CTaBJICHUSI CBOJIHBIX OT-
METOB 110 AKTyaTH3aIIH
HaIlMOHAJILHOM 1 HEKO-
[TOpPO MEKIYHAPOJHOU
HOPMAaTHBHOH JIOKyMEH-
TalMu B 00J1acTh paspa-
00TKH, BHEAPEHUS 1
(GyHKIMOHHUPOBAHUS CH-
CTeM yTpaBJICHHUs Kade-
CTBOM

Biiageer HaBBIKOM CO-
CTaBJICHUS CBOJHBIX OT-
YETOB M0 aKTyaJIH3aliK
HalMOHAIIBHOM U MEeX-
JTyHapOJHOW HOPMaTHB-
HOH TOKYMEHTAIlUH B
o0acTu pa3paboTKH,
BHEJIPEHHS U (PyHKINO-
HUPOBAHHS CHCTEM
YIIPaBICHUS KAYeCTBOM
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BBeznenue B ynpasiieHre Ka4eCTBOM : ydeOHOE OCOOHE 110 HAPaBISHUSIM MOJr0-
ToBku OakanaBpoB 27.03.01 «Crannapruzauus u merposorus» u 27.03.02
«Ynpasnenune kauectBom» / M. C. Ocranenko, A. M. Tsepsikos, /1. C. Bacurera ;
TUY. - Tromens : TUY, 2017. — 213 c. : puc., Tadi. — DIIeKTpOHHAsT OMOIMOTEKA
TUY. - ISBN 978-5-9961-1394-1 : 231.72 p. — TekcT : HEMOCPEACTBESHHEIH.

OP

30

100

Bacun, C. I'. Ynpasnenue kauectBoM. BeeoOmuit momxox : yueOHUK A Oaka-
naBpuaTa 1 Mmaructparypsl / C. I'. Bacun. — Mocksa : M3natenscTBo FOpaiir,
2019. — 404 c. — (bakanaBp u maructp. Akagemudeckuit kypce). — ISBN 978-5-
9916-3739-8. — Tekcr : anexrponusiii // DBC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/425062 (nara ob6pamenus: 01.07.2021).

OP

30

100

Topb6amiko, E. A. YnpapieHue Ka4eCTBOM : y4eOHHK 5T BY30B /

E. A. l'opbamko. — 4-e u3z., nepepad. U morm. — Mocksa : M3naTenscTBo
IOpaiit, 2021. — 397 ¢. — (Buiciiee obpasoBanue). — ISBN 978-5-534-14539-7.
— Texkcer : anextponnsiit // IBC HOpaiir [caiit]. — URL:
https://urait.ru/bcode/477910 (mara obpamenus: 01.07.2021).

OP

30

100

Poxxos, H. H. CraTuctideckre MeTo/1bI KOHTPOJIS U YIIPABICHHS Ka4eCTBOM
NpOLYyKIUH : yueOHoe nocodue st By3oB / H. H. PoxkoB. — 2-e u3n., nepepad.
U non. — Mockga : UznarensctBo FOpaiit, 2021. — 154 c. — (Bricmee 00pa3o-
Banue). — ISBN 978-5-534-06591-6. — Tekcrt : anekrponusiii // O5C KOpaiit
[caiit]. — URL: https://urait.ru/bcode/473454 (nara o6paruenus: 01.07.2021).

OP

30

100

OP* — 3JIeKTPOHHBIH pecypc JOCTYIHBIN Yepe3 DIICKTPOHHBIN KaTanor/DineKTpoHHyto oubarnoreky TUY http://webirbis.tsogu.ru/



http://webirbis.tsogu.ru/

Jlnct cornacoBaHus
BHyTpeHHUI AOKYyMeHT "Bceobliee ynpaBneHue kayecteom_2023_40.062_3_BYK"
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YYEHYIO CTerneHb
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1. Hesn u 32124 THCHUTLTAHBI

Heab IMCUMIUIMHBI: TTO3HAKOMHUT OOYYaIOIIUXCs C MPUHIUIAMU CTPATETHMHU BCEOOIIETO
ympasieHus: kadecTBoM (Total Quality Management — TQM), pa3BuBaeMoi B MEXIYHAPOTHON H
OTEYECTBEHHOU IPAKTHKE.

3agauu AUCHUILIMHBI:

- IOJy4YeHUEe 3HAHUKW B OO0JIACTH TEOPETUYECKHX OCHOB OOecmeueHHsl KayecTBa U
yIpaBieHUs Ka4eCTBOM MPOAYKIIMU U TEXHOJIOTMYECKUX MPOIIECCOB;

- (popmupoBaHMEe yMEHHH M HaBBIKOB NMPHMEHATH MOJyYEHHBIC 3HAHHS K pa3paboTKe U
BHEJIPEHUIO CHCTEM KaueCTBa B COOTBETCTBUU C MexaAyHapoaHbiMu cTtanaaptamu UCO.

2. MecTo aucuuniaunsl B crpykrype OIIOII BO
JucuuruinHa_BceeoOuiee ynpaBieHHe KaueCTBOM OTHOCUTCSI K 3JIEKTMBHBIM JUCLHUILIMHAM

4acTd, (OPMHUPYEMOI ydacTHUKAMH 00pa30BaTeIbHBIX OTHOLICHUH y4eOHOTo TIIaHa.
JU1sl IOJTHOTO YCBOEHUS JIaHHOW JAMCUUILIMHBI 00yYaroIuecs J0JKHbI 00J1a1aTh 3HaHUAMU

no auctumuimHaMm: IIpodeccuonanbHast MortuBanus, CHCTEMbI yIpaBlIEHUS KadecTBOM,
CrangapTuzanys yMHOTO IIPOU3BOJICTBA.
3nanuss 1o aucuuiuiiHe «BceoOmiee ympaBieHHs KauecTBOM» OyayT — TOJIE3HBI

O6y‘IaI-OH_[I/IMC$[ YKa3aHHbIX HaHpaBJ’IeHI/Iﬁ JIA HpO(beCCI/IOHaJ'ILHOFO Pa3BUTHA U HAIIUCAHUA BKP.

3. Pe3yabTaThl 00y4eHHs 10 JUCHHUIJINHE

Hpouecc HU3YUCHUS NUCHUINUIMHBI HAIIPABJICH Ha (I)OpMI/IpOBaHI/Ie CJICAYHOIIUX KOMITCTCHIUM

Taomuua 3.1

Koa n HammeHoBanue

Koa u HaumMeHOBaHue HHAMKaATOpa

Kona n HanmeHOBaHMe pe3yibTaTa

KOMIIeTEHIIUU noctukeHusi komnereHunu (MJIK) 00y4yeHHUs 10 JTUCHHUTIIHHE
I[IKCn-29 CriocobeH 3nate:3.1. HannoHansHy0 U
H3yJaTh IepeI0BOM MEKIYHApOIHYI0 HOPMATHBHYIO 0a3y B
v . P [TIKCn-29.1 IIpoBoaut 0030p YHAPOIHY P Y Y
HaIMOHAJIBLHOMN " 00J1aCTH yIpaBICHUSIKAYeCTBOM
o MepeIOBOrO HAI[MOHAJIBEHOTO H
MEXITyHAPOIHBIA OIBIT 10 npoxyKiun (yciyr)
MEXTyHAPOTHOTO OITBITa 110
BHEJPEHUIO CHUCTEM Brnanmers:B.1 HaBeikoMm mpoBeneHust 0030pa
pa3paboTke W BHEAPCHHUIO CHCTEM
YHIpaBJICHUS Ka4yeCcTBOM, MePEIOBOTO HAI[MOHAJILHOTO u
YIpaBJICHUS KAa9eCTBOM
TOTOBHTH  aHAJIIMTHYECKHE MEXIyHAPOJHOTO OMBITa MO pa3paboTke U
OTYETHl 110 BO3MOXKHOCTU BHEJPEHUIO CUCTEM yMPaBJICHHS KaueCTBOM
ero MNPHUMCHCHUS B 3HaTh:3.2 OCHOBHBIE METOIBI
OpraHu3aluu pa3paboTKu, BHEIPEHUS U

I[MKCa-29.2 OcymectBasieT 00paboTKy
JaHHBIX TIEPEAOBOTO HAIITMOHAJIBHOTO U
MEXIYHAPOIHOIO OITBITa o
pa3paboTke ¥ BHEAPEHUIO CHUCTEM
YIpaBJICHUS KAYECTBOM

(YHKITMOHUPOBAHUSI CUCTEM YTIPABJICHUS
KauecTBOM

YMmetn:Y.1 [IpuMeHsTh akTyaabHYIO
HOPMAaTUBHYIO JOKYMEHTAIMIO B 00JIACTH
pa3paboTKu, BHEAPEHUS U
(YHKIMOHUPOBAHUS CUCTEM YTIPABIICHHS
KaueCcTBOM

Bnagets:B.2. HaBbikoMm 00paboTku
JIAHHBIX TIEPEOBOIr0 HAIIMOHAJIBHOTO U
MEXTyHAPOHOTO OTIBITA IO pa3paboTKe U
BHEJPEHUIO CUCTEM

yIpaBJIEeHUS] KAYECTBOM

[NKCa-29.3 IlpoBoauT cocTaBieHue
CBOJIHBIX OTYETOB 10 aKTyaJIN3aIUI
HalMOHAJIbHOU U MEXyHAPOIHOMI
HOPMATHBHOW JOKyMEHTAIINH B
obnacTtu pa3paboTKH, BHEAPEHUS 1
(hyHKIIMOHUPOBAHUS CUCTEM
YIpaBIEHUS KAa4€CTBOM

3Hath:3.3. MeTonbl ynpaBieHus
JIOKyMEHTOO0OpOTOM OpraHu3auu
Yumers:Y.2. CocTaBIATh aHATUTHIECKHE
OTYETHI BIPO(ecCHOHAIBHON 00IacTH
JIESITETTHHOCTH

BgerB.3. HaBblkoM cOCTaBIEHHUS CBOIHBIX
OTYETOB I10 AKTYyaIN3AIINH HAIIMOHAIBEHON U
MEXAYHapOAHONH HOPMaTUBHOM
JIOKyMEHTaIlH B 00J1aCTH pa3padoTKH,
BHEJIPEeHHS UPYHKIIMOHUPOBAHUS CHCTEM
yIpaBIeHUs

Ka4yeCTBOM




4, O0beM IUCHHUILIHHDI

OO0BeM JUCLUININHLI COCTaBIAET 3 3a4eTHHIX eaquHu, 108 yacos.

Tabnuua 4.1
®opma Kypc/ AynuTtopHbIe 3aHATHSI/ KOHTaKTHAs CamocrosrensHasi| KonTpoms, ®opma
oOyueHms | cemecTp pabora, Jac. pabora, gac. gac. MIPOMEKYTOUHON
Jlekuun | Ilpaxtuueckue | JlaboparopHble aTTeCTalnuu
3aHATHA 3aHATHUS
OYHast 3/5 16 32 - 60 - 3auer
3a04Hast 3/5 6 10 - 88 4 3auer
5. CTpyKTypa M coJep:KaHue JUCHUIIUHBI
5.1. CTtpykTypa TUCIMUILUTMHBI
ouyHas popma o0yuyenus (OPO)
Tabmuma 5.1.1
No CTpyKTypa JUCIUILTUHBI AyauTopHbIE CPC, | Bcero, | Kog MJIK OrneHOYHbBIE
/m 3aHSTHS, Jac. Jac. 4ac cpexacTBa
Howmep HaumenoBanue pasaena | JI. | Ip. | Jlao.
pasnena
1 1 Beenenue B punocoduro | 4 - - 18 22 |IIKCg-29.1 Ompoc, Tect
BCEOOIIETo YIpaBICHUS I[MKCn-29.2 TIpaKTHyecKue
KaueCTBOM. HKCx-29.3|  paGorsr 1-2
[IpakTuueckue
paboTsr 1-2
2 2 OCHOBHBIE TOAXOOBI K 6 16 - 18 40 |[IKCp-29.1 Omnpoc, Tect
YIpPaBJICHUIO KAYECTBOM. IMKCn-29.2 TIpaKTHICCKHE
WHcTpyMeHTHI IIKCn-29.3 pabortst 3-4
BCEOOIIETro yIpaBIcHUS TIpakTHIeckue
Ka4eCTBOM paboTsr 3-4
3 3 Cucrema ynpaBieHus 6 16 - 24 46 |TIKCn-29.1 Ompoc, Tect
Kau4eCTBOM IIKCn-29.2 [IpakTuueckue
[MKCz-29.3 pabotsr 5-6
IIpakTuueckue
pabora 7
4 3auer - - - - - IIKCn-29.1 | BOMPOCHI K 3a4eTy
IMKCn-29.2
NKCn-29.3
Uroro: | 16 | 32 - 60 108
3a04yHas popma o0ydenus (3PO)
Tabmuma 5.1.2
No CrpykTypa JUCHUILINHBI AynuTopHBIE CPC, | Bcero, | Kog UAK OrieHOUHBIE
n/m 3aHATHS, Yac. Jac. yac CpencTBa
Howmep HaumenoBanue pazgena | JI. | Ilp. | Jla6.
pasnena
1 1 Beenenue B punocoduro | 2 2 - 22 26 |IIKCpn-29.1 Omnpoc, Tect
BCEOOIIET0 YIpaBICHUS MKCn-29.2 TIpaxTnueckue
KaueCTBOM. [IKCn-29.3 paboTer 1-2
[IpakTuueckue
pabortsr 1-2
2 2 OCHOBHBIE TOAXOJIBI K 2 4 - 26 32 |IIKCn-29.1 Omnpoc, Tect
YIIPaBJIECHHUIO KAYECTBOM. MKCn-29.2 IMpakTuueckne
HHcTpyMeHTHI [MKCn-29.3 pabotsr 3-4
BCEOOINEro ynpaBIeHUS TIpaxTiteckie
Ka4€CTBOM pa6OTI)I 3-4
3 3 Cucrema yrpaBiieHUs 2 4 - 40 46 |[TIKCpn-29.1 Omnpoc, Tect
KayecTBOM INKCn-29.2 [[Ipaxtnueckue
IMKCn-29.3 paboTsl 5-6
IIpakTrueckue
pabora 7
4 3auer - - - - ITKCna-29.1 | BOIPOCHI K 3a4€Ty
IKCn-29.2




| IMKC1-29.3

Uroro: | 6 10 - 88 104

OuHno-3a04yHas popma o0yuenus (O3PO) He peanusyercs

5.2 ConeprkaHue TUCIUTIIIAHBI.

5.2.1 Conepxanue pa3aenoB TUCHUIUTMHBI (IUJAKTHYECKUE SIMHULIBI).

Paznen 1 «Bsedenue 6 ¢punocogpuio eceobweco ynpasienus kavecmeomy. VIcropus u
pazButue GUIOCOPUN BCEOOIIEro YIpaBIeHUSI Ka4eCTBOM.

Paznen 2 «Ocrosubie n00xo0sl k ynpasienuro kauecmeom. Mucmpymenmol 6ceobujeco
ynpaegnenuss Kayecmeomy». VICTOUHUKH OCHOBHBIX TMOJOXEHHH KadecTBa. (COBpPEeMEHHBIE
TEHJACHUMU B YIPAaBICHUU KadyeCTBOM. SIMOHCKWN, aMEPUKAHCKUM M EBPOMNEHCKUN ONBITHI
yIPaBICHUS Ka4eCTBOM. THCTpYMEHTHI BCEOOIIETO YIIPABICHUS KAYECTBOM.

Paznen 3 «Cucmema ynpasnenus kauecmeomy. Cucrema yIpaBleHHS KadyeCTBOM.
B3aumoBnusHUEe W B3aUMOJCHCTBHE CHUCTEM MEHEKMEHTa. HHTerpupoBaHHBICE CHCTEMBI
MeHEKMEHTA.

5.2.2. ConeprkaHue AUCUUILIMHBI IO BUJAM Y4€OHBIX 3aHATUH.
JleKuMOHHbIE 3aAHATHSA

Tabmuua 5.2.1

Ne Howmep pazgena O06neM, yac. Tema nexiuun

/T JUCLUILTUHBI OO | 300 | O3D0

1. 1 4 2 - Hctopus u pa3Butue Qpriiocopun BCeooOIero
YTIPaBIICHUS KAYECTBOM

2. 1 2 - HcTOYHNKN OCHOBHBIX MOJI0KEHHUH Ka4eCTBa.

3. 1 CoBpeMeHHbIe TeHICHIINY B YIIPABICHUU KaYeCTBOM.

4. 2 2 SInoHCcKUiA, aMEpPUKAHCKUI U €BPOIIEHCKUI OIBITHI

YIIpaBJICHUA KAa4Y€CTBOM.

5. 2 WHCTpyMEHTHI BCeoOIIero ynpasieHHst Ka4eCTBOM
6 3 2 2 - Cucrema ynpasieHHs KaueCTBOM.
7. 2 B3aumoBiusiHUE U B3aUMOJEHCTBUE CUCTEM
MEHEIKMEHTA.
8. 2 WHTerpupoBaHHBIC CHCTEMBI MEHE[KMEHTA
Hroro 16 6 -

JlabopaTropHble 3aHATHUS

JIaGopaTopHbIil 3aHATHS y4€OHBIM IIJITAHOM HE MPEyCMOTPEHBI

IIpakTHYecKHe 3aHATHA

Tabmuma 5.2.2

Nen/m | Homep pasnena AUCIIMITITUHBI O0beMm, yac. HanmeHnoBanwue 1abopaTtopHoOit paboThI
OdPO | 300 | 0300
1 1-2 2 2 - I'OCT P 1MCO 9000
2 6 MeTonp! yrpaBiIeHUs KAYECTBOM
3 2 CTaTHCTHYECKOE yIPAaBICHHE KAYSCTBOM
4 4 4 - Bceobmiee ynpasiieHrne KauecTBOM
5 2 Mertonsl Tarytu
6 3 10 4 - Cuctema ynpaBiieHHs Ka4eCTBOM
7 6 WHTerpupoBaHHbIe CUCTEMbBI MEHE/PKMEHTA
HUroro 32 10 -

CamocTrosiTesqibHasi padoTa cTyIeHTa

Tabmauua 5.2.3

| N | Howmep pasznena | O06bem, yac. Tema Bup CPC




T1/T1 JIUCLIMTUTAHBI O®O0 | 300 | O30
1 18 22 - HcTopus ¥ pa3BuTHE IMoxroToBka gokiana
1 ¢dunocodpun Bceobiero
YIPaBICHUS KAUYECTBOM
2 2 4 26 ) U cTOYHNKY OCHOBHBIX TToxgroroBka k
MOJIOXKCHHUI KaueCTBa. MPaKTHYECKO# paboTe
3 4 CoBpeMeHHbIE TeH/ICH- TToaroroBka k
LUK B YIPABICHUH MPaKTHYECKOH padboTe
Ka4eCTBOM.
4 4 SnoHCKUHA, aMepUKaH-
CKHUI U €eBpONEHCKUN IToaroroska k
OTIBITHI YIIPABIICHUS MPaKTUIECKOil padoTe
Ka4eCTBOM.
5 6 WuctpymeHTH Bceoobie-
pyM B [loaroroBka k
r0 yIpaBlIeHUsS .
MIPaKTHIECKOH padoTe
Ka4eCTBOM
6 3 6 40 Cuctema ynpaBieHHA IToaroroBka k
Ka4eCTBOM. MPaKTHYECKOH paboTe
7 8 B3aumoBnusHue u
o TTonrorosxka k
B3aUMO/ICHCTBHEC CUCTEM .
MPaKTHYECKOH padboTe
MEHE/PKMEHTA.
8 10 WnTerpupoBaHHbIe IToaroroBka k
CHUCTEMbI MCHEKMCHTA MPaKTU4IeCKoil pabote
9 1-3 - 4 [MonroroBka k 3a4eTy
Hroro 60 92 -

5.2.2 [IpenogaBaHue TUCIUIUIMHBI BEIETCS C MPUMEHEHUEM CIEAYIOUINX BUIOB

00pa3oBaTEeNbHBIX TEXHOJIOTHI:

- JISKIUS-TIPE3EHTaIMs, C IPUMEHEHUEM WHTEPAKTUBHBIX TEXHOJIOTUN U MYJIbTUMETUNHBIX
cpenct. B kaxmoii TeKIuu peaan3oBaHa BO3MOXKHOCTD MOIAKIIOUEHHUS ¢ TOMOIIBI0 Z00Om UHO-
CTpaHHBIX TpaxaaH oTcyTcTByromux B PD. [Ipennaraercs TpaHcusuus BUIEO 3aHATHS U

npe3CeHTalu JICKHUOHHOTO MaTCpualia.

Komannnass pabota: pelleHHe NpaKTUKO-OPUEHTHPOBAHHBIX 3a/lady dYepe3 MapHYyl U
IpyNNnoByl paboTy, pelleHue CHUTYallMOHHBIX 3a/ay, KEHCOB, aHajdu3 BO3HUKAIOIIUX B
MOBCETHEBHOM JKU3HU U MPOPECCUOHATILHOMN 1eATEIbHOCTH CUTYaLUH.

6 TemaTnka KypcoBbIX padoT/IPOEKTOB

KypcoBas paboTa/mpoeKT He IPeyCMOTPEHBI y4eOHBIM TJIAHOM.

7 KoHTposbHbIE pa6doThI

7.1. Meronuyeckue yka3zaHUs 75 BBIIIOJIHEHNUS KOHTPOJIbHBIX padoT.

VY 3a0uHOl (hopMbI 00YyUEHUS IPETYCMOTPEHO BBIMOTHEHUE KOHTPOJIBHBIX Pa0OT B MSATOM CEMECTpE.
K BBINOJIHEHUIO KOHTPOJIBHBIX PadOoT MO KaKIAOMY pas3ieny AMCUUIUIMHBI CTYJCHT 3a04HOTO OOyueHUs
IIPUCTYNAET TOJIBKO IIOCIIE M3Y4YCHMs] MAaTe€pHalla, COOTBETCTBYIOIIETO NaHHOMY pas3feily IpOTrpaMMBI.
BAPUAHTY OIPEIECICHHOMY IIPENOJaBaTEIIEM.

KOHTpOHBHBIC pa6OTLI BBITIOJITHATOTCA

corjizaCHO

KonTposbHas paboTa siBisieTcs JOIMYCKOM K 3a4eTy.

Temsl KOHTPOJIbHBIX pa60T:

NoogkrwpdhE

M CTOYHUKH OCHOBHBIX ITOJIOKEHUN KayecTBa
HNHTerpupoBaHHbIe CUCTEMBI MEHEIKMEHTA

B3anMoBnusiHHE U B3aMOAECHCTBUE CUCTEM MEHEKMEHTA
Cucrema ynpaBiIeHUs] KaUECTBOM.
NHcTpyMeHTHI BceoOUIero ypaBlieHUs: KayeCTBOM

SInoHCcKu, aMEPUKAHCKUI U €BPOIIEUCKUN OIBITHI YIIPABIICHUS KAYECTBOM.
CoBpeMeHHBIE TCHACHIINY B YIIPABICHUU Ka4€CTBOM.

8 OueHka pe3yJIbTATOB OCBOEHHS THCIUTIIHHBI

8.1 Kputepuu OIlLICHUBAHHUS CTETICHH IIOJHOTHI M KadeCTBA OCBOCHMS KOMITCTCHIIHMA




COOTBETCTBUH C IJIAHUPYEMBIMU pe3yibTaTaMu 00ydeHus npuBeaeHs! B [Ipunoxenun 1.

8.2 PeliTuHroBass cucTeMa OILIGHUBAHUS CTENEHH TOJHOTHI
KOMITETCHIIMI 00ydJaromuxcst 09HOM popMbl 00ydeHHusl mpeacTaBieHa B Tadymie 8.1.

n KadyeCTBa OCBOCHHA

Tabnuna 8.1
Ne n/mt Bunsl MmepornpusaTrii B paMKax TEKYLIETO KOHTPOJISA Kog IHCCTBO
aJlJIOB
5 cemectp
1 Texymas aTrecranus
Texymuit KOHTPOJIb 3HAHUN JIGKITMOHHOTO MaTepuaiia (TecT) 10
TeKyluii KOHTPOJIb CAMOCTOSATENIBHON BHEAYAUTOPHON U ayIUTOPHOU 5
paboTHI.
Brimonnenue u 3ammura npakTuaeckoi padotsr Ne 1 5
BrimonHenue u 3ammura npakTHaeckoi padborer Ne 2 5
BrimonHaenue u 3ammura npakTuaeckoi padboter Ne 3 5)
NTOI'O 3a nepByIo TEKYIIYIO aTTECTAIUIO 0-30
2 Tekylas aTTecTalus
Texymuii KOHTPOJIb 3HAHUI JIEKIIMOHHOTO MaTepuaia (TecT) 10
Tekylmuii KOHTPOJIb CAMOCTOSATENILHOM BHEAYAUTOPHON U ayIUTOPHOM 5)
paboTHI.
BrlmmotHeHME | 3aIuTa MpakTHYecKoi paboTsl Ne 4 5
BrlmmotHeHME | 3aIMTa MPaKTHIeCKor paboThl Ne 5 5
BrlmmotHeHME | 3aIKTa MPaKTHIeCcKoi paboTsl Ne 6 5
NTOI'O 3a BTOPYIO TEKYIIYIO aTTECTAIHIO 0-30
3 TeKyIas aTTecTamus
Texymuit KOHTPOJIb 3HAHUW JIEKIIMOHHOTO MaTepuaiia (TecT) 15
Texymui KOHTPOIIb CAMOCTOATENIBHON BHEAYAUTOPHON U ayJUTOPHOU 5
paboTHL.
BoinonHenue u 3amura npakTuyeckoil padoter Ne 7 5)
Pemenne npakTM4ecKux CUTyauun 15
NTOI'O 3a TpeThIo TEKYIIYIO aTTECTAIUIO 0-40
BCET'O 0-100




9 YuebHo-MeToqHYecKOe U HHPOPMAIIMOHHOE 00ecnevyeHue TUCIHIINHBI

9.1 IepevyeHp peKOMEHIyeMOi TUTeparypsl peacrasieH B [Ipunoxennn 2.
9.2. CoBpemMeHHbIe npodeccuOHaIbHbBIE 0a3bl JaHHBIX M WH()OPMAIMOHHBIC CIIPABOYHBIC

CHUCTCMBI:

- DNeKTpOHHBIN KaTanor/JnekTponHas oubdauoreka THUY http://webirbis.tsogu.ru/
pecypc — Oubnmore4yHas cucrema [IPR SMART

-  Hudporoii  obpazoBaTEIbHBII
https://www.iprbookshop.ru/

- DnekTpoHHO-O0uOMHOoTeHas cuctema «KoHCynpTaHT cTyneHTa» www.studentlibrary.ru
- DeKTpoHHO-0MOIMoTeYHas cuctema «Jlaub» https://e.lanbook.com
- O6pasosarenbhas mwiathopma FOPAMT www.urait.ru

- Hayunas snexrponnas 6ubaunoreka ELIBRARY.RU http://www.elibrary.ru
- HarimonaneHnas snextponnas oubimorexa (HOb)

9.3 JIuneH3noHHOE U CBOOOIHO pacHpOCTpaHsIeMOoe MPOrpaMMHOE 00CeCIIeUeHUE, B T.Y.
0TEeYeCTBEHHOT0 Mmpou3BojicTBa: Microsoft Office Professional Plus,; Microsoft Windows,;
CBobOomHo-pacnpoctpansiemoe [10

10 MaTepuajibHO-TEXHHYECKOE 00ecnedeHue U CHUTLINHBI

HOMCHIGHI/I?[ AJId IIPOBCACHHA BCEX BUJIOB pa6OTI)I, npeaAyCMOTPCHHBIX y‘-I€6HI)IM IIJIAaHOM,
YKOMIIJICKTOBAHBI H606XOI[I/IMBIM O60py,[[0BaHI/IeM H TCXHUYCCKHUMH CPpCACTBAMU O6y‘leHI/I$I.

OolecneyeHHOCTH MaTepUAIbLHO-TeXHUYeCKHX ycaoBuil peasuzanuu OIIOII BO

Tabmuua 10.1

/1

HaumenoBanue yue6-
HBIX MTPEIMETOB, KYyp-
COB, TUCIMILINH (MOY-
7iei), MPaKTUKW, HHBIX
BUJIOB Y4eOHOI1 es-
TETBHOCTH, MPETYCMOT-
PECHHBIX y4eOHBIM TLIa-
HOM 00pa3oBaTeIbLHOMN
MPOrpaMMBbI

HanmenoBanue nomMeneHuil 1is
MPOBEACHUS BCEX BUOB YUECOHOM
JIEATEIIbHOCTH, MPETyCMOTPEHHOM

y4eOHBIM TUTAHOM, B TOM UYHCJIE

MTOMEILICHUS JUISl CAMOCTOATEIIb-
HOM paboThI, C yKa3aHHEM Iepey-

HSl OCHOBHOT'O 000pYy/I0BaHMs,
y4eOHO- HaTrTSAHBIX TOCOOUH

Anpec (MECTOIOI0KEHHE)
MMOMEILICHUH TSl TPOBEJIE-
HUS BCEX BUJIOB YUEOHOI
JESATSIILHOCTH, TTPETyCMOT-
pPEHHOMN y4eOHBIM IJIaHOM (B
clly4ae peanuzaiu oopas3o-
BaTeIbHOU MPOTPaMMBI B
ceTeBoil hopmMe TOTOTHU-
TEIBHO yKa3bIBaeTCS
HAaUMEHOBAHHE OpraHMU3a-
IIUH, C KOTOPOH 3aKITI0UeH
JIOTOBOD)




JIeKIIMOHHEBIE 3aHSTHI:

VYyeOnast ayauTopus aJis IpoBe-
JICHUS 3aHATUH JICKIIMOHHOI'O TH-
Ma; TPYIIOBBIX U WHIWBHUAYaIb-
HBIX KOHCYJIbTAllUM; TEKYIIEro
KOHTpPOJIA U IIPOMEKYTOYHOM at-
TECTaIlUH.

OCHaIIEHHOCTb:

VYyeOHas MeOeIb: CTOJbI, CTYJIbS,
JIOCKa ayJIuTOpHasl.

KoMmnbrorep B KOMIUIEKTE, MpO-
€KTOp, IPOCKIIMOHHBIN 3KpaH.

625000, Tromenckas 00-
JacTh, T.
TroMeHb, yi. DHEpreTUKOB,
.44

JlaGopaTopHble 3aHATHSL:

VYuebHas MeOenb: CTOJbI, CTYJIbS.
Komnbrotep B kommiekte — 8
LIT.,[IPOEKTOP — 1
LIT.,IPOEKIIMOHHBIA 3KpaH — 1
wt.,Po6or FANUC M-20iA/35M
B KOMIUIEKTE C KOHTPOJUIEPOM
FANUC cepun R-30iB, Tokap-
HBIIl CTAaHOK C YHCJIOBBIM IIpO- 625000, Tromenckas 00-
rpaMMHbIM  yripaBiaeHuem CAK JIaCTh, T.
50135Di, Croxa cknagHoii Tym0a, | TroMeHb, yi1. DHEPreTUKOB,
Illxkap AM 1891, Cranok mioc- .44
kouumrdosaneubiii 3E710, Ikad
AM 1891, Bepctaxk  WB
1800Sh+WD1+WD5, Komiuiekr
yaeOHOMH POOOTHU3UPOBAHHON
sueiiku - 1 mrt., [Inura nosepou-
Has yyryHHas - 1 mt., YcraHoBka
KOHTpOJIS 3yOuaTbix Konéc - 1
IIT., YCTaHOBKA KOHTPOJIS 3BOJIb-
BEHTHBIX ITOBEpXHOCTEH - 1 1mT.

BceoOmiee ynpapnenue
KauyeCTBOM

11 Meroanueckue ykazanus no opranusanuu CPC

8.1 MeToauyieckue yKa3aHHs O MOATOTOBKE K MPAKTHICCKUM padboTam.

YrpaBiieHHe Ka4eCTBOM : METOJINYECKUE YKa3aHUS K MPAKTHUYECKUM 3aHSITHIM, BBITIOTHEHHUIO
71ab0paToOpHBIX paboT, KypCOBOI'O MPOEKTa U OpraHU3aIMM CAMOCTOSATEIbHON PabOTHI MO JUCIIH-
IMHaM «YTIpaBlieHue KauyecTBoM», «Bceobiiee ympaBieHue kadecTBoM», «bepexinBoe mpous-
BOJICTBO» JiJIsl oOydJaronuxcst HanmpaBiaeHui nmoarotoBku 27.03.01 «CrangapTu3anus U METPOJIO-
rusi», 27.03.02 «Ynpasnenune kauectBom», 15.03.02 «TexHonornueckue MauHbl 1 000pyaoBa-
Huey», 15.03.05 «KoHCTpyKTOPCKO-TEXHOJIOIHYECKOe O0ecreueHne MallnHOCTPOUTENbHBIX MpO-
u3BOACTBY», 15.03.06 «MexaTpoHuka u poboTorexHukay, 15.03.04 «ABromaru3aius TEXHOJIOTHU-
geckux mnporeccoy, 15.03.01 «MammnHocTpoenuey, 21.03.01 «Hedrerazosoe menoy», 27.03.05
«uHoBaTuka», 27.04.02 «Ynpasnenue kauectsom», 22.04.01 «MarepuanoBeeHUe U TEXHOJIO-
ruu MatepuanoB» Beex Gopm odyuenus / TUY ; coct. M. C. Ocranenko. - Tromens : TUY, 2019.
- 46 c. - Dnextponnas 6ubmmorexka TUY. - bubnuorp.: c. 45. - ~b. 1. - TekcT : HEMOCPEICTBEH-
HBIU.

11.2. MeTonuueckue yka3zaHus IO OPTaHU3aIlMHA CAMOCTOSTEIILHON PabOTHI.

praBHeHHe Ka4eCTBOM . MCTOAUYCCKUC YKa3aHud K MPAKTUYCCKUM 3aHATHAM, BBIITOJIHC-
HUIO JTa0OPaTOPHBIX padOT, KypCOBOTO MPOEKTa W OPTraHMU3aIlMU CaMOCTOSTEIHHOW pabOTHI IO




TUCHUIUIMHAM «YTIpaBlieHHE KadyecTBOM», «BceoOlee ympaBieHue kauecTBoM», «bepexinBoe
MIPOM3BOJICTBO» JJIsl O0ydaromuxcs HanpasiaeHui moarotosku 27.03.01 «CrangapTuzamus u MeT-
pororusi», 27.03.02 «Ynpasnenue kauectBoM», 15.03.02 «TexHonornyeckre MammHbl U 000py-
noBanuey», 15.03.05 «KoHCTPYKTOPCKO-TEXHOJOTUYECKOE OOECIeYeHUE MAIIMHOCTPOUTEIIbHBIX
npou3BoACTBY, 15.03.06 «Mexarponuka u podoToTexHukay, 15.03.04 «ABTOMaTH3AIMS TEXHOJIO-
rudeckux nporeccony, 15.03.01 «Mammnoctpoenne», 21.03.01 «Hedrerazoroe aemnoy», 27.03.05
«unoBarukay, 27.04.02 «Yupasienue kauectsom», 22.04.01 «MarepuanoBeeHue U TEXHOJO-
ru MaTepuanoB» Bcex Gopm obyuerust / TUY ; coct. M. C. Ocranenko. - Tromens : TUY, 2019.
- 46 c. - DnekrponHas 6udmmorexka TUY. - bubnuorp.: c. 45. - ~b. 1. - TekcT : HenocpeaCTBEH-
HBIH.
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Jlnct cornacoBaHus
BHyTpeHHUI AOKYyMeHT "Bceobliee ynpaBneHue kayecteom_2023_40.062_2_BYK"

DokymeHT nogrotoBun: Bacunera Omutpuinn CepreeBuy

LOMmKHOCTb (o] [e] no Pe3ynbTar

[oueHT, nmetoLumin Ocranexko Mapusi CepreeBHa CornacoBaHo
YYEHYIO CTerneHb
KaHaupaTa Hayk un
y4yeHoe 3BaHue AOLEeHT
(BbICLUMIA YPOBEHbB)

[oueHT, nverwmnn Bacunera ImuTpuin CepreeBuy CornacoBaHo
YYEHYIO CTeneHb
KaHguaarta Hayk u
y4YeHoe 3BaHue AOLEHT
(BbICLUNIA YPOBEHD)

[OupekTop TBepsikoB AHgpen Muxannosuy CornacoBaHo
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HavanbHuk otgena LLnbik KoHcTanTvH KOpbeBuy CornacoBaHo
Cneuuanucrt 1 Papunuko [inaHa BuktoposHa CornacosaHo
KaTeropum

OupekTop KatokoBa [lapbs XpucaHoBHa CornacoBaHo
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