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1. He.]'[l/l U 3a/Ja44 NNPOXOKACHUS MPAKTHKH

Llenb cepBUCHON NPAKTUKU: 3aKpEIUICHWE W YIIIyOJIeHHWE TEOPEeTHUYECKHX 3HAaHUU B cdepe
cepBUCa, a TaKkKe NpuoOpeTeHHe OO0y4YarOIIMMUCS MPAKTHYECKUX MPO(ECCHOHATBHBIX HABBIKOB U
KOMIIETEHIINH, OIBITa CaMOCTOSITEIBbHON MPO(GECCHOHATBHON NEeSTEIPHOCTH B OpTraHU3aIMsIxX chepbl
cepBHuca.

3anauu:

- 3aKpeIJICHUE TEOPETUUECKUX 3HAHUM, MOJYYEHHBIX B IIPOLIECCe U3YyYEHHE KYpCOB, CBSI3aHHBIX C
NeATeIbHOCTBIO OpraHu3anuii ceprl CepBUCa;

- (hopmupoBaHKe HABBIKOB PAOOTHI B KOJUICKTUBE, MOCTPOCHUS d(D(HEKTUBHBIX KOMMYHUKAIUN TIO
BOIIPOCaM OpraHu3aliy U BeJCHUs NMPOPEeCCUOHANTbHOMN AEATEeIbHOCTH;

- (dopMmHupoBaHME YMEHUHW U HaBBIKOB J(P(HEKTUBHOTO B3aUMOJICHCTBUSA C MOTPEOUTETIMU
CEPBHCHBIX YCIIYT B IIPOLIECCE CEPBUCHOTO 0OCIYKUBaHMUS;

- (opMHpOBaHKE TMPEACTABICHUS O CYIIHOCTU NMPO(PECCUOHAIBHON JEesTEIbHOCTH OpraHU3aluu
cdepbl cepBHca U pa3BUTHE NPO(ECCHOHATIBHBIX CIIOCOOHOCTEW B COOTBETCTBUHU CO CIEHU(UKON
HaIpaBJIEHHOCTH 00yUEHUSI.

2. Bua, THII IPaAKTHKH, cI0c00 U (hopMa ee MPOBeAeHUs
Bun npakTuku: mpon3BOACTBEHHAS.

Tum npakTUKK: CEpBUCHAS.
Crioco0 nmpoBeieHus MPAaKTUKU: CTallMOHApHAs!, BbIe3THAS.

3. Pe3yabTaThbl 00yyeHHs MO NMPaAKTHKE

[Ipouecc mpoxoxkaeHUs MPaKTUKX HampaBiieH Ha GOPMUPOBAHUE CIEIYIOMUX KOMIETCHIIUMI:

Taomuma 1
Kon 1 HanMeHOBaHME KOMITETEHIIUN Kon u HanMeHOBaHuE Kon 1 HanmeHoBaHMe pe3ynbTaTa 00y4eHHS 10
WHJIMKATOPa JOCTHXKEHUSI MPaKTHKE
komneterin MK

YK-2.2. Beibupaer | 3Hath:
YK-2 Criocoben onpeiensiTh Kpyr ONTHUMAJIbHBIE CIIOCOOBI pemieHust |31 - OCHOBHBIE COLMOKYIbTYPHOW TPYIIIBI
3a/1a4 B paMKax MOCTaBJICHHOM 1IeNX |3aJjad, MCXOIs M3 HMEIOIIUXCS | KIUEHTOB
Y BBIOUPATH ONTHMANBHBIE CIIOCOOBI | PECYPCOB U OTPaHHYEHUH VYMmers:
UX PELICHUS, UCXOISI U3 Y1 - onpenensiTe IeNeBbie OPUSHTHPHI U
JICUCTBYIOIIHUX TPABOBBIX HOPM, OCHOBHBIC HATMpaBJIeHUs PaOOThI TPEANPUSLTHSL
HMEIOIIHUXCSl PECYPCOB U cheppl  cepBuca MO  B3aMMOJCUCTBHIO  C
OrpaHUYCHHIA KJIMEHTAaMH  Pa3IMYHBIX  COLUOKYJIBTYPHBIX

TPYII C YI€TOM HOPMATHUBHBIX IIPABOBBIX AKTOB

YK-3.3. BriOupaer crpateruio | 3HaTh:
MOBEACHUWsT B  KOMaHae B|32 — COBPEMEHHbBIC CTPATerHH COTPYIHHYECTBA

3aBHCHMOCTH OT YCIIOBHUH HpennpusThs chepsl cepBrca C MapTHEPAMHU
YK-3 CriocobeH oCyIecTBIsATh Yw™merTs:
COIIMATIbHOE B3aUMOJICHCTBHE U Y2 — ompemenaTh CTPATETHIO COTPYAHUYECTBA
peaIn30BBIBATH CBOIO POJIH B JUISL TOCTYDKEHHSI TOCTABIICHHOH LIENH
KOMaHJe Bnanets:
Bl. — mHaBeikaMm pa3pabOTKHA TIPOTPaMMBI
aJanTanun HOBOT'O COTpyJHHKA B

po(heCCHOHAIPHOM KOJUIEKTHBE

OIIK-2 Cnocoben ocymectsiusats | OIIK-2.2. Mcmons3yer ocHoBHEIE | 3HATE:

OCHOBHEIE (DYHKIIMM yHpaBIICHHS | IPUHIIUIIBL, METOBI n|33 —  CIPYKTypy CEpBHUCHOH  OTpaciw,
CEPBHCHOI JEATENEHOCTIO TEXHOJIOTHH IUTAHUPOBAHMSA, | 0COOCHHOCTH U COCTAaB CEPBUCHOTO MPOIYKTA




OpraHu3alid, MOTHUBAllMd U
KOOpJMHAINN JeATEITLHOCTH
MIPEATIPUSTAN, WX CTPYKTYPHBIX
MOJpa3/ieNIeHUuil U INepcoHana, B
nporiecce YIIpaBIICHUS
CEPBUCHOM JIeATEIHHOCTHIO

YMmers:

V3 — miaHApoBaTh ACATCIHHOCTH W IIEPCOHAT
TPEANPUSITHS ChEephl CEPBHUCa C UCTIOIH30BAHUCM
COBPEMEHHBIX METOJIOB

Bnanets:
B2. — coBpeMeHHBIC METOABI TUIAHHPOBAHUSI
TIESITeTPHOCTH PEANPHUITHS CPEPBI CEPBHCA

OIIK-4 Crioco0OeH OCYIIECTBIIATh
HCCIIEIOBAHKE PBIHKA,
OpPraHU30BBIBATH MPOIAKH U
MIPOIBIKEHUE CEPBUCHBIX
MPOIYKTOB

OIIK-4.1. IIpoBoauT
MapKETHHTOBBIC  HCCIICIOBAHUS
CEpPBUCHOTO PBIHKA,

noTpeduTesnell, KOHKYpeHTOB

3HaTh:

34 — TeOopeTHYECKHE OCHOBBI MAapKETHHTOBBIX
HCCIeA0BaHuI CEPBUCHOIO PBIHKA,
MoTpeOuTENeH, KOHKYPESHTOB

YMeTh:

Y4 — npoBOIUTh MapKETHHIOBBIC HCCIICIOBAHUS
CEpPBUCHOT'O PHIHKA, MOTPEOUTENICH, KOHKYPCHTOB
C WCIOJNIb30BAaHMEM COBPEMEHHBIX METOIOB
HCCIIETOBAHUS

Bnanern:
B3. — COBpeMEHHBIMU METONAMHU HCCIICIOBAHUS
CEPBUCHOI'0 PHIHKA, TIOTPEOUTENIeH, KOHKYPEHTOB

OIIK-4.2. TlpoBoaut aHamu3
MOKYIATEIbCKUX IPEANOYTCHUN
0 CEPBUCHBIM IIPOAYKTaAM IIpHU
OopraHu3anuun npoaax u
MPOABUKCHUU CCPBUCHBIX
NPOAYKTOB C HCIIOJIb30BAaHHEM
OCHOB TICHXOJIOTHM TIPOAAX |

3HaTh:

35 — MeTroiuyYecKHe TMOAXOAbl K H3YYEHHUIO
MOKYIATENbCKUX MPEANOYTEHUN IO CEPBUCHBIM
MPOIYKTaM

YMeTs:

VY5 — npoBOAXTH UCCIICAOBAHKS MOTPEOUTENCH U
MOKYINATENbCKUX MPENIIOYTCHUNA 110 CEPBUCHBIM

HPOIBHKCHUS CEPBHCHBIX | IPOJYKTaM
MIPOLYKTOB Bnaners:
B4 — wMerogaMum [CHXOJNOTHMM  TPOJAaX H
NPOJBMKEHUSI  CEPBUCHBIX  MPOJAYKTOB  MpU
MPOJBHKEHUH CEPBUCHBIX ITPOIYKTOB
OIIK-4.3. Dopmynupyer | YMeTb:
NpEeUIOKEHNsT 110 yIydlleHuro | Y6 —  pa3pabaTeiBaTh  NPEJIOKEHHS 110
OpraHu3aIyu TIPOJax U | yIy4IlIeHHIO OpraHu3aIyu TIPOJIaX u
MIPOJBIKCHUIO CEPBHCHBIX | IPOJBIKEHUIO CEPBUCHBIX MPOLYKTOB
MIPOLYKTOB Bnaners:

B5 — HaBblkamu pPa3pa0bOTKH MEPONPHUITHI IO
CBS3SIM C OOIIECTBEHHOCTHIO

dopma IpOMEKYTOYHOTO KOHTPOIIs: nuddepeHIIMpOBaHHBIN 3aUET.

4. Mecto npaktuxku B ctpykrype OIIOII BO

HpaKTI/IKa BXOIHUT B COCTaB o0s3arenpHOM yacTu biioka 2 y‘IC6HOFO I1J1aHa.
HO Havajla IIPOXOXKIACHUSA IIPAKTUKHA 06yqafonmec;1 JOJI2KHBI OCBOUTDb TaKUMC JUMCHUIIIIMHBI, KaK
«AHaIU3 " JUAarHoCTuKa q)HHaHCOBO'XOSHﬁCTBeHHOﬁ ACATCIIbHOCTU CCPBUCHOI'O IIPCAIIPHUATHA,

«O0ecrieyeHue KadecTBa

ACATCIIBHOCTH B CCPBUCCH,

«MapKeTuHr».

CEpPBHUCHOM
«CepBuconorus»,

ACATCIIBHOCTU»,
((CTpaTCFI/I‘leCKI/Iﬁ dHAJIN3 U [IJIAHUPOBAHUC,

«OCHOBBI HpeI[HpHHHMaTeHLCKOﬁ

[TpoxoxkeHre MpakTUKK HEOOXOJUMO JIs JalbHEWIIero OCBOCHUS TaKUX JUCLHUIUIMH, Kak
«MozenupoBaHue COLMAIBHO-3KOHOMHYECKHUX NpoleccoB», «Hamorosoe mpaBo M aHTHKPHU3UCHOE
yIIpaBJIeHHE», a TaKXKe MPU MOArOTOBKE BHIITYCKHOM KBalNU(UKalMOHHONW paboThl OakaiaBpa.

5. O0beM NpaKTHKH

I[J'II/ITCJ'ILHOCTB MMPAaKTUKNU COCTAaBJIACT 4 HCACIIN, O6H_laﬁ TPYAOCMKOCTDb IHPAKTUKHU 6 3a4eTHEIX

enuHull, 216 yacoB, B TOM YUClIe KOHTaKTHas padora 4 yaca.
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Cpoxu npoBeeHUS TPAKTUKH:
ouHas Gopma oOyuenus: 3 Kypc, 6 cemectp.

6. Copaep:xaHue NPaKTUKH
[IpakTrka npexycmMaTpuBaeT:
- BBIIIOJITHCHHUEC MHANBUAYAJIbHOT'O 3aJaHH s, IIOATOTOBJICHHOTO PYKOBOAWUTCIICM IIPAKTUKHU
- IPUMEHEHHE Ha MPAKTHKE MOJYYSHHBIX B IIpoIiecce 0OyueHUs 3HAHUIA;
- popMUpPOBaHUE OTYETA, BKIFOYAIOIICTO PE3YJIbTAThI U BBIBOIBI.

Tumn: cepBucHas
Tabnuma 2

KonnuecTBo yacos
KonrakTHas
Bupl paboThl Ha IPAKTHKE pabora -
MPaKTUYECKHE

3aHATUSI

Ko MJTK DopMBI TEKYIIETO

/T CPC KOHTPOJIS

Ipedsapumenvhviii 5man YK-2.2.
YK-3.3. CocTaBICHHBIH

o BponHas JeKIus
1 leB A H 4 2 OIlK-2.2. TiaH paboThl
Bladya 3aJaHusl, B T.Y4. WHAWBUAYaJIbHOTO OIK-4.1. TpoimeHHbiii

SaNAHI OIIK-4.2. HUHCTPYKTaX
e lHcTpyKTaX MO TeXHHUKE 0€30MacHOCTH OIIK-4.3

2 | Pabouuii sman

2.1. |OnpexnerneHue IEIEBBIX OPHEHTHPOB U
OCHOBHBIX HaIpaBIeHUH paboTEI
opranmzaiu  cepsl  cepBuca IO
B3aMMOJIEHCTBHUIO c KIIMEHTaMU 0 22
Pa3NUYHBIX  COLMOKYIBTYPHBIX  TPYIII
(BbIOOD COLIMOKYIBTYPHOH  TPYIIIBI
KIMEHTOB ONpPEAENIAETCS U yKa3bIBaeTcsa B
MHAUBUIYaJIHHOM 3aJIaHUH)

2.2. | Ompenenenue CTpaTeruu
COTPYIHHMYECTBA OpraHHM3alMu  cepbl 0 20
cepBUCa C MapTHEPAMH I JAOCTHIKSHUS
MOCTaBJICHHOM LIEU

2.3. | Pa3pabotka mporpamMmbl  aJanTaiyu
HOBOTO COTpYIHUKA B 0 20 YK-3.3.
po¢eCcCHOHAILHOM KOJUICKTHBE
2.4. |Uzyuenue CTPYKTYPBI CepBUCHOU CobecenoBanne
oTpacid, OCOOEHHOCTe ©  COCTaBa Bemmonnenue
CEpPBHCHOTO TPOAYKTa M €ro COCTaBHBIX 0 20 OIIK-2.2. MPaKTHKO-
9JIEMEHTOB, ux rpadornoruyeckoe OPHUEHTHPOBAHHOTO
NpeNICTaBICHUE 3a7aHus
2.5. |I[InanupoBanue JesTeNEHOCTH
opraHmzad  chepsl  cepBuUca  C
HCIIONB30BAaHUEM COBPEMEHHBIX METOJOB
(Bux  1uraHHpOBaHUSA  (IIEPCIEKTHBHOE, 0 20 OIIK-2.2.
TEeKyILee u OIlepPaTHBHO-
NPOU3BOACTBEHHOE)  yKas3blBaeTcs B
WHJMBUYaJIbHOM 3aJIaHUH)

2.6. |IlnaHupoBaHHMe IepcoHANa OpPTaHU3ALUH
cheppl cepBuCa C  HCIOJIB30BAHUEM 0 20 OIIK-2.2.
COBpPEMEHHBIX METOJIOB

2.7. |M3yuenne TEOPETUIECKUX OCHOB
MapKETHHT OBBIX HCCIIeIOBAHMUI
CEpBUCHOTO  DBIHKA, noTpeouTeneH, 0 20
KOHKYPEHTOB,  HX  rpadoioruueckoe
MPENICTABICHUE

YK-2.2.

YK-3.3.

OIIK-4.1.
OIIK-4.2.




2.8. |IIpoBenenne wuccienOBaHUSI CEPBUCHOTO
pbIHKAa Ui pa3pabOTKU  CTpaTeruu
pasBUTHS OpraHM3alUH Cc]epbl cepBHCca 20 OIlK-4.1.
(HauMeHOBaHWE  CEpBHUCHOTO  PBIHKA OIIK-4.2.
yKa3bIBaeTCS B WHIIUBHIYaJIbHOM
3aJJaHUH)
2.9. |IIpoBenenue ucciieOBaHUS MOTPEOUTENCH BhlOIHEHIE
U KOHKYPEHTOB  JUIi  pa3paboTku
CTpaTeruy Pa3BUTHs OpraHU3alUK CQepbl OIlK-4.1. 1PAKTHIKO"
cepBuca (HauMeHoBaHHE o0beKkTa 20 OIK-4.2, | OPHEHTHPOBAHHOTO
HCCIIEI0BaHUS (morpebuTenu WIH OIIK-4.3. Sazanma
KOHKYPEHTBI) yKa3bIBaeTCs B
VHMBUAYaJIbHOM 33JJaHUH)
2.10. | Pa3paboTka MEpPONPUSTUN MO CBS3SIM C OIK-4.1
OOIIIECTBEHHOCTHIO C LIENIBIO IOBBIIIEHNE 20 OIK-4.2.
(G PEKTUBHOCTH MPOAAXK U MPOJBIKEHUS OIK-4.3.
CEPBHCHBIX POAYKTOB
VK-2.2.
3axmoyumenvHulii aman: OyHK]féSé Co6
3 |e OdopmieHue W  3ammTa  OT4eETa O 0 8 OIK- 4'1' 3;);;:;1222:;
TPOXOXKICHUH TIPAKTHKA OIK-4.2.
OIIK-4.3.
HUTOI'O 4 212

7. OueHka pe3yJbTaTOB NPOX0KAEHUA NPAKTUKH

7.1. Kputepuu oleHKH MTPOMEXKYTOUHOU aTTECTAIIMH.
Kputepun onieHnBaHus CTENIEHU MOJTHOTHI M KAYECTBA OCBOCHMSI KOMIIETEHIIUN B COOTBETCTBUH C
IUTAaHUPYEMBIMU pe3yibTaTaMu oOyueHus npuseneHs! B [Ipunoxenun 1.
7.2. PeliTuHrOBas cCHUCTEMA OIIEHUBAHUA CTEIICHHU IIOJHOTHI M KaUeCTBAa OCBOEHUSI KOMITETCHITUH.
OneHka MO MpPaKTUKE BBICTABISETCS B pe3ylbTaTe CYMMHpPOBaHHUS OajulOB 3a BBINOJIHEHUE
3aJIaHMi TIO0 TpakTuke, QGopmupoBaHue otdera, 3ammuty ortdeta (Tabmuma 3). IlomyueHHBIN
COBOKYIHBIN pe3ynbTar (MakcumyM 100 OanioB) KOHBEPTUPYETCS B TPAIUIMOHHYIO LIKATy OLIEHOK

(Tabmuua 4).
Tabnuua 3
@DOopMBI TEKYLIEr0 KOHTPOJS Kputepunu omenku paboThl Makc. KoIu4ecTBO
HPOXOXK/ICHHS IPAKTHKU 0aJuoB
CobecenoBaHue [TorHOTa ¥ IPAaBUIILHOCTH OTBETOB Ha BOIIPOCHI 20
Beinonnenue npakTuko- | CTerneHp OTpaXkeHUs B pa3/ieliaX OT4eTa BCEX BHIOB 50
OpUEHTHPOBAHHBIX 3aJIAaHUM paboT, MpenyCMOTPEHHBIX MPOrPaMMOil IPAKTHKH
3ammra oTyera O MPOXOXIeHHH | [10NHOTa M MPaBUIIBHOCTH OTBETOB Ha BOIPOCHI 20
HPaKTUKH
Odopmienne oryera o | CooTBerctBre OhOpMIIEHHS OTYETa TPEeOOBAHUSM,
HPOXOXKICHHHU TPAKTHKU OPEIBSIBISIEMbIM K  O(QOPMIICHHIO CTYICHYECKUX 10
pabot
BCET'O 100
Tabmumna 4
100-6annpHas 1mIkansa OleHOK TpagunuoHHas mKana oLeHOK
91-100 OTAn4HO
76-90 Xopouio 3auTeHo
61-75 Y 10BIAETBOPUTENIBHO
MeHee 61 Gama HeynosierBopurenbHO He 3aureno




OI.[CHKa «HEC 3a4TCHO» BBICTABJIACTCS B CIICAYIONINX ClIydadX:
- OTCYTCTBHUC OTYECTA 11O IMPAKTHUKE,
- HCBBIIIOJIHCHUC UHANBUAYAJIbHOTO 3aJaHK;

HU3KUH ypOBEHb C(HOPMHPOBAHHOCTH KOMIICTCHIIMA B COOTBETCTBHU C YCTaHOBICHHBIMU

IIPOrpaMMOM ITPAKTUKU UHIUKATOPAMH.

8. YueOHO-MeTOoAN4YECKOE U MHH(POPMAIHOHHOE 00ecTieyeHne MPAKTUKH

8.1. Ilepeuenpb pekoMeHIyeMOM TUTEpaTyphl npeacTanieH B [Ipunoxenun 2.
8.2. CoBpeMeHHBbIE MNpodeccuoHalbHble 0a3bl JaHHBIX M WH(OPMALMOHHBIE CIPAaBOYHbBIE
CHCTEMBI:

DNeKTpOHHBIN KaTanor/dnekrponHas oudnuoreka TUY http://webirbis.tsogu.ru/
[Hudpooii 00pazoBaTeNbHBIA peCypc oubmmoreynas cucrema IPR  SMART
https://www.iprbookshop.ru/

DnekTpoHHO-OubnoTeunas cucrema «KoHcynbTanT crynenta» www.studentlibrary.ru
DnekTpoHHO-OubMoTeunas cucrema «Jlauwy https://e.lanbook.com

O6pasosatenbHas mwiardopma FOPAWT www.urait.ru

Hayunas snextponnast oubnuorexka ELIBRARY.RU http://www.elibrary.ru
Hanmonanehas snekrponnas 6ubnuoreka (HOb)

bubnnorexku HedTsaHbIX By30B Poccun

OnexktponHas Hedrerazopas ounbnuorexa PI'Y Hedtu u raza um. I'yOkuna http://elib.gubkin.ru/
OnexTpoHHas OuOnIMOTEKa Y(PUMCKOTO TOCYIApCTBEHHOTO HE(PTSIHOTO TEXHUYECKOTO
yauBepcuteTa http://bibl.rusoil.net/

bubnnoreyno-uH(GOPMaIMOHHBIN KOMILIEKC YXTHHCKOTO TOCYIapCTBEHHOIO TEXHUYECKOTO
yauBepcuteta YI'TY http://lib.ugtu.net/books
DneKTpoHHas CIpaBOYHAs cucrtema
«TexHopmaTusy.

HOpM&THBHO-TGXHH‘ICCKOﬁ JOKYMCHTaIlUH

8.3. JlumeH3noHHOE W CBOOOJHO pacmpocTpaHseMoe IporpaMMHOE OOecredeHue, B T. 4.
OTEUYECTBEHHOIO MTPOU3BOJICTBA!

- Microsoft Office Professional Plus;

- Windows.

Jliist

9. MaTepuajibHO-TeXHHYECKOe o0ecriedeHne MPAKTHKHI

MaTCPpHUAJIbHO-TCXHUYICCKOT'O obecneyeHus MMPAaKTUKNU  HUCIOJIB3YIOTCA  CPEACTBA U

BO3MO>KHOCTH YHHBEPCHUTETA JINOO OpraHu3alliy, IJIe 00YJaIOIMICs IPOXOAUT MPAKTHKY.
[Tomerenus Uisi TPOXOXKICHUS TMPAKTHKH B YHHBEPCHUTETE YKOMILICKTOBAaHBI HEOOXOJIUMBIM
o0opynoBaHHuEeM U TeXHUYECKUMH cpeacTBamMu oOyuenus (Tabnwuma 5).

Tabmuua 5
O0ecne4yeHHOCTh MaTepPHATbHO-TeXHU4YeCKUX yeaoBuil peamusanun OIIOIT BO

n/n

HaumenoBanue yueOHbIX HanmvenoBanne nmomerennii AJ1st IPOBEASHHUS BCEX Anpec (MeCTOIONI0KECHHUE)

[PEIMETOB, KYPCOB, TUCLHILIMH,
MPaKTUKH, HHBIX BHIOB yIeOHOI
JESTEBHOCTH, PEYCMOTPCHHBIX
yueOHBIM TUTAHOM
00pa3oBaTeIbHOM MTPOrpaMMbI

BHJIOB Y4eOHOM JIEATEIBHOCTH, MPEyCMOTPEHHOMN
y4eOHBIM IUTAHOM, B TOM YHCJIE TIOMEICHUS TS
CaMOCTOSITENEHON PabOThI, C YKa3aHUEM IepeyuHst

OCHOBHOT'O 000pYIOBaHMS, y1€OHO- HATTISIHBIX
nocoouit

MOMEILCHHUH TSI IPOBECHHS
BCEX BUJIOB YUCOHOM
JESATEIBHOCTH, [IPEIYCMOTPEHHON
yueOHBIM TUTAHOM

HPOI/BBO,HCTBCHHaH MIpaKTUKa

VYueOHasi ayquropus Ui TPOBEICHHS 3aHATHUN
JIEKLILOHHOI'O THIIA; IPYIITOBBIX u
WHIIUBUYAIbHBIX ~ KOHCYNIbTAIUM,  TEKYIIEro
KOHTPOJISI U IPOMEKYTOYHOM aTTeCTallHH,
OCHaIEHHOCTD:

625001, TromeHcKast 001aCTh,
r. Tromens, yn. JlyHadapckoro,
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YueOHast MeOenmb:  CTOJNBI, CTYNBS, JIOCKa
ayJIUTOpHAS.

Komnerotep B KOMIIIEKTE, MIPOEKTOP,
MIPOCKITMOHHBIN 3KpaH.

10. ®DoHj OLIEHOYHBIX CPEICTB AJs MPOBEAeHHs TeKYylIel 1 MPOMEeXKYTOUHOH aTTecTallMu
o0yyaromuxcs HA NPAKTHKe

10.1. Bonpocs! 1151 cobeceoBaHus

Buo paboomei: H3zyuenue cmpyKmypvl cepeucHoil ompaciu, O0CO0eHHOCHmel U cocmaga
CePBUCHO20 NPOOYKMA U €20 COCMAGHBIX IJIEMEHM 08, UX 2pagonozuueckoe npeocmasieHue

1.Kakue xiaccudukanuy TUIIOB U BUJIOB YCIYT CYIIECTBYIOT?

2. [laiiTe omnpeiesieHus] IOHITUSM «YCIIYTa» M «CEPBHCY.

3. Kakue opraHm3anuoHHO-TIpaBOBBIe (OPMBI KOMMEPYECKHX OpTraHH3aIliil NMPUMEHSIOTCS B
cdepe ycayr?

4. Knaccudukaruu chepsl yCIyr B COOTBETCTBUH ¢ (PYHKIIMOHAIBHOW HAITPABIEHHOCTHIO

5. Knaccugukaius cepBUCHBIX MTPOLIECCOB C MPOLECCHON (OTEpalMOHHON) TOUKU 3pEHUS

6. KakoBa cTpykTypa KomoBoro o0o3HaueHHsI 00beKkTa Kiaccupukamuu mo OOImepoccuiickomy
knaccudukaropy ycayr Hacenenuto OK 002-93 (OKYH)?

7. Obmepoccuiickue KiaccuuraTopsl yeayr HaceneHnto. OTpacieBas KiacCupUKAIUSI yCIyT.

8. PackpoiiTe moHMMaHUe MOJICTH IICHHOCTH YCIYTH.

9. Kakum 00pa3zomM MOKHO MCIOJIB30BaTh MOJICIb IIEHHOCTH YCIYTd TP pa3pabOTKe yCIyTH?

10. Kakue 0cOOEHHOCTH M COCTaB CEPBUCHOTO MPOIYKTA U €r0 COCTABHBIX AJIEMEHTOB?

Buo pabomuir: Hzyuenue meopemuueckux 0CHO8 MAPKEMUH208bIX UCCAEO08AHUIL CEPBUCHO20
DbIHKA, nompedumeneil, KOHKYpeHmM o6, ux zpaghonocuueckoe npeocmasienue

1. JlaiiTe xapakTepUCTUKy pOJM M MeCTa MapKETHHTOBBIX HCCIEIOBAaHUN B NEATEIbHOCTU
opranuzaiuu cepsl cepBuca.

2. JlaiiTe XxapakTepUCTUKY BUaM TJIAaHOB MapKETUHTOBBIX UCCIIETOBAHUI.

3. HazoBuTe u oxapakTepusyiiTe ATambl MapKETUHIOBBIX HCCIIECIOBAHHN CEPBUCHOTO PpHIHKA,
noTpeduTenei, KOHKYpEHTOB.

4. JlaiiTe XapaKTepUCTHKY MOAX0AaM K (POpMYIHpOBKE 1esiel MapKETUHIOBBIX HCCIIEI0BAHUMN.

5. TlosicHuTe, B KaKOW CHUTYyallMu 1EJIECO00pa3HO HCIOJIB30BaTh JMHEHWHBIH U ceTeBOU rpaduk
MIPOBEJICHUSI MAPKETHUHIOBBIX HCCIEAOBAHUM.

6. KakoBa crpykrypa ompocHoro usmcta? OOOCHYWHTE pacmoJio)KeHHE 30H  aHKeT,
MpeIHa3HAYEHHBIX JIIsl KOHEUHBIX U KOPIOPATUBHBIX MOTPEOUTENICH.

7. PackpoiiTe mpuHIHIBI BEIOOpA UCTIOTHUTEINS MAPKETUHTOBBIX UCCIEAOBAHUN.

8. KakoBa cTpykTypa oTueTa 0 MapKETHHIOBOM HUCCIIEIOBAHUU?

9. Packpoiite kpuTepun KauyecTBa OTYETa O MAPKETUHTOBOM HCCJIEI0BAHUU.

10. JlafiTe XapaKTepUCTHKY MOAX0AaM K MPOESKTUPOBAHHIO AHKET.

Kpumepuu oyenxu pesyriomamos cobecedo8anusi:

1-2 Ganna — oOyuaromuiicss He 1aeT OTBeTa JIUOO JTaeT HEeTIPaBUIIbHBIN OTBET;

3 Ganna — oOyyarouuiicss HeIOCTATOYHO MOJIHO OTBEYAET Ha BOIMPOC, JOIMYCKasi OLTHOKHY;
4 Ganna — 00y4JaroIUiicss JOCTATOYHO MOJHO OTBEYAET HA BOMPOC, JOMYCKask HETOYHOCTH;
5 0a/uI0B — 00YYJArOIIUICS TTOJTHO Y TPABUJILHO OTBEUYAET Ha BOMIPOC.

MaxkcuManbHOE KOJIHYECTBO BOIIPOCOB cOOEceI0BaHMs - 2 BOMPOCa.




10.2. IIpakTHKO-OpPHEHTHPOBAHHbIE 32 JAHUSA

Buo pabomwi: Onpedenenue uenesvix OpueHmupos u OCHOBHHIX HANPAGIEHUN pPadomul
opeanuzayuu cghepuvl cepeuca no 63aumMo0eiUcmeulo ¢ KIUeHmamu paziuidHolX COYUOKYIbMYPHBIX
2pynn

3aoanue: CornacHO WHIWBHAYAJTILHOMY 3aJaHUIO0 ONPEICTUTH 1EJIEBbIE OPUEHTHPHI U OCHOBHBIC
HaIpaBJICHUs PabOTHI OpraHm3anuu chepsl CepBHUCA MO B3aMMOJCHCTBUIO C KIMEHTAMH Pa3IUYHBIX
COIIMOKYJBTYPHBIX TPYIIII.

Pesynomam evinonnenusa. llogpa3znen OCHOBHOM 4YacTH OTYETa O MPOXOKIACHUU NPAKTHKU
«lleneBbIe OPHEHTHUPBHI W OCHOBHBIC HAIpPaBJICHUS pPa0OTHI oOpraHm3amuu chepsl CcepBHca IO
B3aUMOJICHCTBHUIO C KIIMEHTAMH PA3JIMYHBIX COIMOKYIBTYPHBIX TPYIIII».

Tpebosanus k evinoanenuio. Tlompasaen NobKeH coepkath: 1) HAMMEHOBaHHUE COIMOKYIIBTYPHOM
IPYIIBl KIMEHTOB COTJIACHO WHAWBHUIyaJIbHOMY 3aJaHHi0; 2) BHJbI HCTOYHMKOB HH(OpMAIHH,
Kputepun otOopa wuHpopmaruu; 3) I1eJeBble OPUEHTHUPHl M OCHOBHBIC HAIpPaBJICHHUS pPabOThI
OpraHu3aIMi - MECTa MPAKTUKHU MO B3aWMOJCHCTBUIO C KIMEHTAMHU PA3IUYHBIX COIMOKYIbTYPHBIX
rpymi; 4) BIBOJBI [0 pe3yabTaTaM uccieaoBanus. O0beM nojapasaena: 4-5 cTpaHull TEKCTA.

Buo paboomui: Onpeodenenue cmpamezuu compyoHuuecmea opzanusayuu cgepuvl cepeuca c
napmmuepamu 013 00CMUNCEHUA NOCMABICHHOU el

3aoanue: Ha ocHOBaHHMHM aHajM3a OTYCTHBIX JAHHBIX, TIPOTPAMMBI Pa3BUTHS OpPraHU3aIluH - MECTa
MIPAKTUKH, OMPEJICIUTh CTPATETHIO COTPYAHUYSCTBA OpraHu3auu cepbl cepBrca C MapTHEpaAMH IS
JOCTHIKEHUS TIOCTABICHHOH TICITH.

Pezynomam ewvinonnenus. Ilompa3gen OCHOBHOM 4YacTH OT4YeTa O MPOXOXKICHUM TPAKTUKU
«CrtpaTerus cCOTpyAHUYECTBA OpraHu3aluu chepsl cepBrca ¢ mapTHEPAMU.

Tpebosanus k évinoanenuio. Iloapasaen momkeH coaepkaTh: 1) BUIbI HCTOYHUKOB HH(MOPMAIIUH,
KpuTepuu oTO0pa nHGOpMaIHH; 2) XapaKTEPUCTUKA CTPATETHH COTPYIHUYECTBA OpraHu3anun chepsbl
cepBhCa C TMapTHEPaMH JUIS JOCTYOKEHHS IOCTaBJICHHOW 1eau; 3) BbIBOJ 00 3((deKTHBHOCTH
BBIOpaHHOM cTpaTeruu. O0beM nmoapasaena: 3-4 cTpaHHI] TEKCTA.

Buo paoomwi:  Pazpabomka  npozpammel  adanmauyuu  H08020  COMPYOHUKA 6
npogheccuonanvnom Konriekmuee

3aoanue: Ha ocHOBaHMM aHadM3a OTYETHBIX JAHHBIX, KaJpOBON TMOJUTHKH, JIOKAIbHBIX
HOPMAaTUBHBIX aKTOB OPraHU3allid - MECTa MPaKTUKH pa3paboTaTh MPOrpaMMy ajanTalid HOBOTO
COTpYIHHKA B IPO(PecCHOHATLHOM KOJUIEKTHBE.

Pezynomam ewvinonnenusn. Ilompa3gen OCHOBHOM 4YacTH OT4YeTa O MPOXOXKICHUHM TPAKTUKU
«[Iporpamma ajanTaiiii HOBOTO COTPYAHUKA B MPOPECCUOHATBHOM KOJIIEKTUBE.

Tpebosanus x ewvinonnenuro. Ilompasgen MOJKEH coAep)KaTh MpOrpaMMmy aJanTalliii HOBOTO
COTpYIHHKA B MPO(ECCHOHATHHOM KOJUIEKTUBE: LIETH aJalTallid, METOJbl U CIOCOOBI ajanTalud,
KpUTEpUU JOCTHKEHUS 1eneil anantauuu. OobeM nojapaszaena: 3-4 cTpaHUIl TEKCTA.

Buo pabomuwi: Hsyuenue cmpykmypvl cepeéucHoi ompaciu, 0CO0eHHOCmel U cocmaea
CepeucH020 NPOOYKMa u €20 COCHAGHbIX IIEMEHM 06, UX 2padonozuieckoe npeocmaeienue

3aoanue: Tlo pe3ynbraTaM HU3y4eHHs CTPYKTYpPbl CEPBUCHOI OTpaciu, OCOOCHHOCTEH M cocTaBa
CEPBHUCHOT'0O IIPOAYKTA M €70 COCTaBHBIX 2JIEMEHTOB MOATOTOBUTH IIPE3EHTALMIO.

Pezynomam evinonnenus. 1lpunokeHue K oT4ETY O IMPOXOXKACHUU NPOU3BOJACTBEHHON IPAKTHKU
«CTpyKTypa CEpBHUCHOM OTpaciu, 0COOEHHOCTH M COCTaB CEPBUCHOTO MPOJYKTa U €ro COCTABHBIX
JJIEMEHTOBY.

Tpebosanus x evinonnenuro. Ilpesenranmst B PowerPoint B Buzme rpaduyeckoro marepuania B
[Tpunoxenuu k otyery. O6beM npeseHTanuu: 2-3 cnaiiia.

Buo pabomwi: IInanuposanue Oeamenvnocmu  opzanuzauyuu  cghepvl  cepeuca ¢
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UCNOIb308AHUEM COGPEMEHHBIX MEM 0006

3a0anue: CornacHO WHIMBUAYAJbHOMY 33/JaHUIO0 TPOBECTH IUIAHWPOBAHHE JIEATEILHOCTH
opranu3zauu chepbl CepBHCca C HUCIIOJIb30BAHHEM COBPEMEHHBIX METO/IOB.

Pezynomam evinonnenusn. Ilonpa3gen OCHOBHOM 4YacTH OTYETa O MPOXOXKIACHUM IPAKTUKU
«[TmanupoBanue NeATETHHOCTH OpraHU3aluu cepsl CepBUCa».

Tpebosanusi k evinonnenuro. Ilompazmen JODKEH cojepkaTh: 1) HAaMMECHOBAaHHE BHJA
TUIAHUPOBAHKSI COTJIACHO HHAMBUAYaIbHOMY 3a/aHH0 (MEPCHEKTHBHOE, TEKYIee M OINEPaTHBHO-
MPOM3BOJICTBEHHOE); 2) BHUJbBI HCTOYHUKOB HWH(OpMAIMU, KpuTepuu oTOopa uHpopMmanuu; 3)
XapaKTePUCTHUKA UCIOJIb3YEMBIX METOI0B TUIAHUPOBAHNUS; 4) TUIaH NESITEIBLHOCTH MPEIIPUITHS CPephl
cepBuca. O0beM moapasena: 3-5 CTpaHuIl TEKCTA.

Buo pabomur: Ilnanupoeanue nepconana opeanuzayuu cghepvl cepeuca ¢ UCNONb308AHUEM
COBPEMEHHBIX MEM 0008

3aoanue: CoriacHO WHIUBUAYAJIbHOMY 3aJaHUIO0 I[POBECTH IUIAHMPOBAHHWE IEpcoHAala
opraHuzaruu chepsl cepBrca ¢ UCIOIb30BAHUEM COBPEMEHHBIX METOIOB.

Pesynomam evinonnenusa. llogpa3znen OCHOBHOM 4YacTH OTYETa O MPOXOKIACHUU NPAKTHKU
«[InannpoBaHue nepcoHaia opraHu3alu cepsl cepBucay.

Tpebosanus k evinonnenuro. Iloapasmen A0KEeH colepxkarh: 1) 1enb U 3alaud TUTAHUPOBAHHS
nepcoHalia OpraHu3aiu cepbl cepBHca; 2) BUABI HCTOYHUKOB HHGOPMAIMH, KPUTEPHH OTOOpa
nHpopmanuu; 3) XapaKTepUCTHUKA HCIOJIB3YEMBIX METOJIOB IUTAHUpPOBaHUs; 4) pe3yabTaThl
MIJITAHUPOBAHUS TIEPCOHANa opraHu3amuu cepsl cepBuca. O0bem noapaszaena: 4-5 CTpaHHIl TEKCTA.

Buo pabomui: Hzyuenue meopemuueckux 0CHO8 MAPKEMUH208bIX UCCTEO08AHUIL CEPBUCHO20
DbIHKA, nompedumeneil, KOHKYpEeHmM o6, ux zpaghonocuueckoe npeocmasienue

3aoanue: Tlo pe3ynpTaTaM H3Y4YE€HHUS TEOPETUYECKHMX OCHOB MOJATOTOBUTH MPE3ECHTAIMIO O
METO/1aX, dTanax MpPOBEICHHS U OCOOCHHOCTSX MapKETHHIOBBIX HCCJIEIOBAHUN CEPBUCHOTO PBIHKA,
notpedurenel, KOHKYpPEHTOB.

Pezynomam evinonnenus. Ilpunoxxenue K oT4eTy O MPOXOXKAECHUU MPOU3BOJACTBEHHON MPAKTHKU
«Teopernyeckre OCHOBBI MApKETHHTOBBIX HCCIIEJOBAaHUM CEPBUCHOTO pbIHKA, MOTpeOHUTeNeH,
KOHKYPEHTOBY.

Tpebosanuss k evinoanenuro. llpesenranus B PowerPoint o TeopeTHdYecKnX OCHOBax
MapKETHUHTOBBIX HCCIEAOBAHUNA CEPBUCHOTO pBIHKA, MOTpeOUTeNeil, KOHKYpEHTOB B BHUJE
rpadguveckoro marepuana B [Ipunosxennu k otuety. O0beM npe3eHTanuu: 2-3 ciaia.

Buo pavomuir: Ilposedenue uccnedosanus cepeucHo2o pulHKa 0 pazpadomku cmpameuu
pazeumus opzanuzayuu cepul cepsuca

3aoanue: CornacHO MHIUBUIYaTbHOMY 3a/IaHUIO MPOBECTH HCCIEIOBAHUE CEPBUCHOTO pPHIHKA
Ui pa3pabOTKU CTpaTeruy pa3BUTHUSI OpraHU3aIuK cephl cepBuUCca.

Pezynomam evinonnenus. Ilompa3gen OCHOBHOM YacTH OT4YETa O MPOXOXKICHUHM TPAKTUKU
«HccnenoBanre CEpBUCHOTO PHIHKAY.

Tpebosanus k evinoanenuio. Iloapasmen IOJDKEH cojaepkarth: 1) HauMeHOBaHHE OOBEKTA
HCCIIEIOBAHUS COTJIACHO WHIMBHIYAJbHOMY 3a/IaHHI0; 2) BBl HCTOYHHKOB MH()OPMAIIUH, KPUTCPHH
otOopa wHpopmanuu; 3) aHATUTUYECKOE HCCIECOBAHUE CEPBUCHOTO pBHIHKA C MPEICTaBICHHUEM
uHpopmanuu B TaOMMYHON W/unu rpaduueckoit dopme; 4) BHIBOABI N0 pe3yabTaTaM UCCIEIOBAHMUS.
O6beMm noapaszaena: 4-5 cTpaHUIl TEKCTA.

Buo paoomui: Ilposedenue uccnedoeanus nompebumeneil u KOHKYPEHmMO8 011 pa3padomku
cmpamezuu pazeumus Op2anu3ayuu cepul cepeuca

3aoanue: CornacHO WHAMBHIYaTbHOMY 3aJaHUI0 TPOBECTH UCCIEOBaHME TMoTpeduTenei /
KOHKYPEHTOB JJIs1 pa3pabOTKH CTpaTeTuy Pa3BUTHsI OpraHu3anuu chepsl cepBuca.
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Peszynomam evinoanenus. llogpa3znen OCHOBHOM 4YacTW OTYETa O MPOXOXKICHHHM IMPAKTHKH
«HccnenoBanue notpedbureneil / KOHKYpEeHTOB OpraHu3alui chepsl cepBUCay.

Tpebosanus k evinoanenuio. Ilogpasmen IoJbKeH coaepkarb: 1) HaWMMEHOBaHUE OOBEKTA
UCCJICIOBAHUSI COTJIACHO MHIMBHYaJIbHOMY 3aJIaHHIO; 2) BUJBI HCTOYHUKOB MH(OPMALMH, KPUTSPUU
orbopa wuHpopmamuu; 3) aHATUTHYECKOE UCCICAOBAaHWE TOTpeOUTENe / KOHKYPEHTOB C
npeacTaBiIeHneM HHGOpMAIMY B TAOIWYHON W/uimn Tpaduueckoi popme; 4) BBIBOABI IO pe3yIbTaTamM
uccnenoanus. O0bem nojpaszzena: 4-5 CTpaHHI] TEKCTA.

Buo paoomui: Pazpabomka meponpusmuil no CeA3AM C O00ULeCMEEHHOCHIbIO C UETbl0
noeviuienue Ihhexmusnocmu npoodarc u RPOOGUNCEHUA CEPEUCHBIX RPOOYKM 06

3aoanue: Pa3paboTarh MEPONPHUATHUS TIO CBS3SIM C OOIIECTBEHHOCTHIO C €0 TOBBIIICHUS
3¢ (HEKTUBHOCTH MPOTAXK U IPOIBUKEHUS CEPBUCHBIX MPOIYKTOB JIJIsi OPTaHHU3AIMN - MECTA TIPAKTUKHU.

Pesynomam evinonnenusa. llogpa3znen OCHOBHOM 4YacTH OTYETa O NPOXOKIACHUU NPAKTHKU
«MepompusTHS MO CBS3SIM C OOIIECTBEHHOCTHIOM.

Tpebosanus k svinoanenuro. Tloapasaen 10HKEH copepkaTh: 1) aHaIM3 CUTYallMd, HCTOPUH WIIH
MOJIOYKEHHUSI JIEJ, KOTOPBI KOHKPETU3UPYET OCHOBHBIC 1eid PR-kammanuu; 2) onpeieieHne 1meieBbix
ayIUTOPUH, METOJIOB WCCIICIOBAHUM, KIIOUEBBIX COOOIIEHUH, CPEICTB KOMMYHHKAIUHA, CPOKOB H
pacxoji0B; 3) cxeMa KOHKPETHOTO BPEMEHH MPOBEACHHUSI KOHKPETHBIX PR-Meponpusituii; 4) MeTouku
TeCTUPOBaHUS U MPUEMBI OlleHKH PR-kammnanun. O0bem nojpasnena - 4-5 cTpaHuIl TeKCTa.

Kpumepuu oyenxu pezyniomamos binoiHenus 3a0aHusL:

1-2 Ganna — 3aaHKe HE BBHITTOTHEHO WUJTH 33JIJaHWE BHITIOJIHEHO HEMPaBUIILHO;

3 Oayuta — 3a/laHue BBITTOJTHEHO HEJIOCTATOYHO TOJHO, IOMYIIEH Psii IPYOBIX OMIHOOK;
4 Ganna — 3a/1aHle BBITTOJIHEHO ITOJIHO, JOIMYIICH PsJT HETOYHOCTEH;

5 GaioB — 3aJjaHUE BHITIOJIHEHO TIPABUJIHHO U B IMOJTHOM O0BEME.

10.3. Bonpochl 1J1s1 32a10MTHI 0TYETA O MPOXOKICHUN TPAKTHKHA

1. Kakue MeTo bl moncka MH(OpMaIMK ObUIM UCIOJb30BAHBI B IPOLIECCE ONPEIEIEHUS LIENEBbIX
OpPUEHTUPOB M OCHOBHBIX HAIIPaBJIEHUH pabOThl OpraHu3anuu cepsl cepBrca M0 B3aUMOACHCTBHIO €
KJIMEHTaMU Pa3IMYHbIX COLIMOKYIbTYPHBIX TPYI?

2. Kakue kpurepuu or6opa nHpopmanuu Bamu ncnosnb3oBanuch B mpoiecce padboTsl?

3. Kakue wucrouHukn wuHPOpManuu OBbUIM MOJB30BaHbl MU  Pa3pabOTKE CTpaTeruu
COTPYIHUYECTBA OpraHu3aluu chepsl cepBrca ¢ apTHEpaMu?

4. Kakue wmeronapl aHanu3a HHGOpMaluu ObUIM HCIOJNB30BAIM MpU pa3pabOTKe CTpaTeruu
COTPYIHUYECTBA OpraHu3aluu chepbl cepBrca ¢ mapTHEpaMu?

5. Kakue uCTOYHMKM HH(OpMAIMM M KaKoro YpPOBHS ObUIM IMOJB30BaHbl NIpU pPa3paboOTKe
IIPOrpaMMBbl aJIaliTalliid HOBOT'O COTPYIAHUKA B MPO(ECCHOHATBHOM KOJUICKTHBE ?

6. [lepeuncnure 3Tanbl aanTalid HOBOTO COTPYAHUKA B IPO(PECCHOHATBHOM KOJUIEKTUBE.

7. Kakue Meroapl ajanrtalyy HOBOIO COTPYIHHKAa B HPO(GECCHOHATIBHOM KOJIIEKTHBE Bbl
cuutaere Hanbosee 3PPEeKTUBHBIMU?

8. JlaiiTe xapaKTepHCTUKY cepBUCHOW oTpaciu. Ilepeuncianre cocTaBHbIE 3J€MEHThI CTPYKTYpPHI
CEpBUCHOMN OTpACIH, OOBEKTHI U CYOBEKThI CEPBUCHOM OTpaciu.

9. Kakne 0coOEHHOCTH CEPBHCHOTO MPOAYKTA U €r0 COCTaBHBIX 3JIEMEHTOB CYIIECTBYIOT?

10. B uem 3akirouaercs 1elb IUIAHUPOBAHUS ICITEIbHOCTH B OPraHU3alUK - MECTE MPOX0KICHHS
MPaKTUKHU?

11. Kakme oTambl CONEpKUT IJIAHUPOBAHUE JIEATEILHOCTH OpraHM3aluu cgepsl CcepBuca,
JeATeIbHOCTH CTPYKTYPHBIX MOJpa3esieHH 1 mepcoHana?

12. Kakue He#mocTaTku M TpeuMyllecTBa ObulM Bamu BBISBIEHBI B CYLIECTBYIOIIEM
IUTAHUPOBAHUHU JIESITEIBHOCTH B OPTaHU3AIMH - MECTE MPOXOMKACHUS MPAKTHKH?
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13. Kakue MeToJpl TUIAHUPOBAHMS JESTEIBHOCTH OpraHM3aluu cepbl CepBHCA, NCSITEIHHOCTH
CTPYKTYPHBIX MOJPA3AEICHUN CYILIECTBYIOT?

14. Kaxume metoapl st OLEHKH 3(P(PEKTUBHOCTH IJIAHUPOBAHUS ICATEIBHOCTH OPraHU3alUH
cdepsl cepBuca (IEATEIBHOCTH CTPYKTYPHBIX IOApa3ACiICHUN, AEATEIBHOCTH IEpCcoHaia) ObUIH
UCI0JIb30BaHbl Bamu?

15. Jlaiite oueHKY 3 PEeKTUBHOCTH METOI0B MApPKETUHIOBBIX UCCIIEI0BAHUI.

16. B yem 3akitouaroTcs 0COOEHHOCTH MapKETUHIOBBIX MCCIIEI0BAHNUN CEPBUCHOTO PbIHKA?

17. Kakue uH(pOpMaIMOHHBIE CUCTEMBI U 0a3bl JaHHBIX ObUIM BaMu MCMOJIB30BaHBI B IpoIecce
MapKETUHTOBBIX HCCIIEJIOBAHNIN CEPBUCHOTO PHIHKA?

18. Kakue pesynpraTsl OblIM BamMu moydeHBl B MpoLecce MCCIEIOBAHUS CEPBHUCHOTO PHIHKA,
noTpeduTenel 1 KOHKYpeHTOB?

19. [lepeunciute OCHOBHBIE 3TAIbl Pa3pad0TKH MEPOTIPUATHH TIO CBSI3SIM C OOIIECTBEHHOCTHIO.

20. Kakue otpacneBbie ocoOeHHOCTH OblIM Bamu yuTeHsl mpu pa3paOoTKe MEpONpHUSTHI IO
CBSI3SM C OOIIIECTBEHHOCTHIO?

Kpumepuu oyenxu pezynemamoe 3aujumol omuema:

1-2 Ganna — oOyJaronuiics He JaeT OTBETA JIMO0O0 TAaeT HEeMPaBUIILHBIN OTBET;

3 Gaya — oOyyarouuiicss HEIOCTATOYHO MOJIHO OTBEYAET Ha BOIPOC, AOMYyCKasl OLINOKY;
4 Oanna — 00y4JaroIMiicsl JOCTATOYHO MOJHO OTBEYAET HA BOMPOC, JOMYCKasi HETOYHOCTH;
5 6annoB — oOyJaronuiics MOJIHO U MPAaBUIBHO OTBEYAET Ha BOIPOC.

MaxkcumanbHO€ KOJIMYECTBO BOIIPOCOB M0 3alUTe OTYeTa - 4 Bompoca.

11. TpeboBanue Kk 00beMy, CTPYKTYpe U 0(pOpPMIIEHHIO OTYETA N0 MPAKTHKE

[lo oOKOHUAaHWUM TMPAKTUKU OOYYAIOIIMMCA COCTaBJISETCS OTYET, KOTOPBIA chaercs
PYKOBOJIUTEIIO MPAKTUKU OT Y HUBEPCUTETA B YCTAHOBJICHHBIE CPOKU U B HEOOXOIUMOM 00beME.

OTt4yer Mo MPOW3BOJCTBEHHOW MPAKTHUKE JOJDKEH OTpa)kaThb Pe3y/lbTaTbl 0OyueHUs U HMETh
CJICAYIOLYIO CTPYKTYPY:

1. TuryabHbIi guct (oOpaszer TUTYIbHOTO JucTa B [Ipmnoxenun 3).

2. Conep:xkanme (BKJIIOYaeT HOMEpa M HAMMEHOBAaHHE pa3/ieloB W MOJPa3AesioB OTYETa C
yKa3aHHEM HOMEPOB CTPAHUI], HA KOTOPHIX OHU HAYMHAIOTCS).

3. BBenenue (yka3bIBaroTCs 11€Jib, 3a/1a4H, MECTO IIPAKTUKH, IEPEYCHb BBIMOJIHEHHBIX paboT, B
TOM YHCJIe MPEAYCMOTPEHHBIX HHIUBUYAIbHBIM 33JJaHUEM).

4. OcHoBHas 4acTh. OTpaxkaeT Bce BHUJbI pabOT, BBHINOJHEHHBIE B MPOIECCE MPOXOKACHUS
npakTuku. Ha3BaHus u cojaeprkaHue MOJpa3lesioB OCHOBHOM YacTH OMpeNessitoTcsl 00ydaromumces
CaMOCTOSITEIBHO B COOTBETCTBUM C BHUAAMH pPa0OT, MOMAJEKAIIUX BBIIOJHEHUIO BO BpeMs
MIPOXOXKICHUSI PAKTUKH.

5. 3aku04yeHue (JI0DKHO COJIEPKAaTh OCHOBHBIC BBIBOJIBI O MPOJCTAHHON paboTe U OMHMCAHKE
Pe3yNbTaTOB OOYUYEHHUS 110 TPAKTHKE).

6. CniucoK McnoJib30BAHHBIX HCTOYHUKOB.

7. IlpuioxeHus.

Odopmiienue oTyera 1Mo MPakTUKE JOJDKHO COOTBETCTBOBATH PyKOBOJCTBY MO OQopMIIEHHIO
CTYIEHUYECKUX pador [5].

O6bem oTuera —25-30 cTpaHHIl MAIIMHOMIMCHOTO TEKCTA.

3ammTa OTYETOB NPOM3BOJIUTCS IO YCTAHOBJIEHHOMY TIpaduKy, KOTOPBIH JOBOJIUTCS M0
oOyyaronuxcs.

PykoBoauTe s NIPAaKTUKU OT YHHUBEPCUTETA 3HAKOMUTCS C COJIEP’KAaHHEM OTYeTa, OOCYKIaeT C
00yJaromuMcsi UTOTU MPAKTUKH, OLEHUBAET €ro paboTy, OPHUEHTUPYACh HAa KPUTEPUU OLIEHUBAHMS
pe3yabTaTOB OOYUEHHS 10 MPAKTHKE.

12. MeTtoanyeckue yKa3aHusl N0 MPOX0KIACHUIO NPAKTUKH

Bonpocsl opraHuzanuu MpOBEJCHUS NPOU3BOJICTBEHHOM CEPBHUCHONW MPAKTHKU OTpa)kaer

«[Topsimok mpoBeleHUs MPAKTUKH MPU OCBOEHUM OOYYAIOIMIMMHUCA OCHOBHBIX INPO(ECCHOHATBHBIX
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o0pa3oBaTeNbHBIX MPOTpaMM BhICHIETO OOpa30BaHUS — TPOrpaMM OakajdaBpuara, IMPOrpamMm
CIELUAINTETA, IPOTPAMM MarucTpaTypbl», yTBEpKACHHBIN U.0. pektopa TUY 05.06.2019.

B Hem onpenenenst:

- 9Tarbl OpPraHU3aIuH MPAKTUKH,

- IPOJIOJKUTENIBHOCT pabovero JIHS IpU €€ IPOX0XKACHUN;

- 00513aHHOCTH CTOPOH IIPH OPraHU3AIUH U TIPOBEICHUN MTPAKTUKH.

B cootBercTBHU ¢ yKkazaHHBIM [lopsikom oOydaroniuiicss B Hepuol IPOXOKACHUS PAKTHKU:

- BBIMOJIHAET 3aJlaHusl, TNPEIyCMOTPEHHBIE TMPOrPaMMONM MPAKTHUKHA, B TOM YHCIIE
WHIUBUIYaIbHEIC;

- cOOJIOIAeT MpaBmiia BHYTPEHHETO TPYAOBOTO PACIIOPSIKA;

- cobmo1aeT TpeObOBaHUS OXPAHbI TPYla U MOXKapHOH 0€30MacHOCTH;

- HECET OTBETCTBEHHOCTD 3a BBINIOJIHAEMYIO pabOTy U €€ pe3ysIbTaThl;

- TI0 OKOHYAHUH MPAKTUKHU K YCTAHOBJIEHHOMY CPOKY IIPEIOCTABIISAET PYKOBOAUTEIIO IPAKTUKU
OT YHHUBEPCUTETA MUCbMEHHBIN OTYET;

- IPOXOJAUT IPOMEKYTOUHYIO aTTECTALMIO 10 UTOTaM MPAKTUKH.

OOmiee  y4yeOHO-METOJUYECKOE PYKOBOJCTBO TMPAKTUKOW OCYIIECTBISAETCS  Kadenpoi,
peanusyronierr OITOIT BO no nanpaBnenuto «CepBHUCY, HapaBiIeHHOCTh « KOHrpecCcHO-BhICTaBOYHAS
NESITeIbHOCTh K HHOCTPAHHBIC S3BIKH.

PykoBOACTBO MpakTUKOW M KOHTPOJb €€ MPOXOXKIEHHUS BO3JIaraeTcsi COOTBETCTBYIOIIUM
MIPUKA30M Ha PYKOBOJIUTENS IPAKTUKU OT Y HUBEPCUTETA.

[lepen HayamoM TpPaKTHUKUA PYKOBOAWUTEIb MPAKTUKHM OT YHUBEPCUTETAa MPOBOAUT
OpraHM3alMOHHOE COOpaHHe, Ha KOTOPOM pPAacKpbIBAaeT OO0ydarolmMMCs ILeNH, 3aJadd, COoAepiKaHHe,
BOIPOCHI OPraHU3allMU MIPAKTUKU, TPEOOBaHUS K OTUETY IO MPAKTHKE, KPUTEPUU OLIEHKH PE3y/IbTaToOB
00y4eHHS IO MPAKTHKE.

Kpome TOro, Ha OpraHu3allMOHHOM COOpaHUU TPOBOJUTCS HWHCTPYKTaX IO TEXHUKE
oe3onacHoctu  (ITpmnokenne 4). OOydarOmMIiCS COBMECTHO C PYKOBOAWTENIEM TMPAKTHKUA OT
VYHuBepcurera cocraBiseT padbounii rpaduk (miaH) npoxokaeHus npaktuku (IIpunoxxkenue 5) u
unauBuAyanbHoe 3aganue ([Ipunoxkenue 6). O6s13aTeNbHBIM TOKYMEHTOM SIBJISIETCS] XapaKTEPUCTHKA C
Mecta npoxokiaeHuss npaktuku ([Ipunoxkenuwe 7), moanucaHHas PYKOBOJUTENEM MPAKTHUKUA OT
OpraHM3aliy - MEcTa MPaKTUKU U 3aBepEHHAs MeYaTbio.

®opMON  MPOMEXKYTOYHOM aTTECTAMM IMPOXOKACHUS IMPOU3BOJCTBEHHOM CEPBUCHOM
npaktuk coryiacHo OIIOIT sBisieTcss 3a4eT € OLIEHKOM, KOTOPBIM BBICTABIISETCA CTYIEHTY B
pe3ynbTaTe MPOBEACHUA COOECeOBaHUs, IPOBEPKU BBHIMOJHEHUS] MPAKTHUKO-OPUEHTHUPOBAHHBIX
3aJlaHU# 1 3alUTHI MMCbMEHHOTO OTYETA.
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[Tpunosxenue 1

H.]IaHl/IpyeMble pe3yJabTaThbl oﬁyqe}ma AJIs (bOpMPIpOBaHI/Iﬂ KOMIICTCHIVUA U KPUTCPUHN UX OLHCHUBAHUSA

Bun npaktukn: npousBojcTBeHHas THI MPAaKTHKK: CepBUCHAS
Kon, nanpasnenue noarorosku 43.03.01 Cepsuc
Hamnpasnennocts (npoduis): KoHrpeccHoO-BbICTaBOUHAS € TETLHOCTh U MHOCTPAHHbIE SI3BIKA

KOI[ 1 HAUMCHOBaHHEC

KO}I 1 HAUMCHOBaHHEC

Kpurepun oneHnBaHMs pe3yabTaTOB 00YdECHUS

ITOCTaBJICHHOW IICIIH|

VK-2.2. Beibupaer
OINTUMAJIbHBIC

Kox v HauMeHOBaHHE HHJIMKAaTOpa
pe3ynbTaTa 00ydeHHs 110
KOMITCTCHIIUH JOCTHIKCHUS 1-2 3 4 5
MPaKTHKE
KOMIICTCHIIUH

3HaTb: JIeMOHCTPHPYET OT/ICNbHbIC JIeMOHCTPHUPYET OCTATOYHbIC YeTKko | B MOIHOM 00beMe

31 - OCHOBHBIE He 3Haetr ocHOBHEIE
YK-2 CriocobeH COLMOKYILTYDHBIE - 3HAHUS OCHOBHBIX 3HaHUS OCHOBHBIX BOCIIPOM3BOAUT 3HAHUSA
onpeensTh KpyT| COLMOKYILTYPHBIC TPYIIIbI yKHHﬁTOB Py COILHOKYJIBTYPHBIX TPYIIIT COLMOKYJIBTYPHBIX TPYIII OCHOBHBIX COIMOKYJIBTYPHBIX
Bajad B paMKax KIMCHTOB KIIHEHTOB KIIHEHTOB IPYII KIHEHTOB

YMmers:

V1 - ompenensars LeneBble
OpPHUEHTHUPHl M OCHOBHBIE
HaIpaBJICHU paboThI
HPENpPUSTHS cdepbl
cepBuca o
B3aMMOJICHCTBHIO
KJIMEHTaMU Pa3INYHBIX
COLIMOKYJIbTYPHBIX TPYIII C
y4eToM HOPMAaTHBHBIX
IIPaBOBBIX aKTOB

He ymeet onpenensts LieneBbie
OPUEHTHUPBI U OCHOBHbIC
HampasJIeHUs pabOThI
npeanpusTis chepsl cepBrca 1o
B3aMMOJICHCTBHIO C KITMEHTAMU
PAa3IMYHBIX COLMOKYIbTYPHBIX
IPYII C Y4€TOM HOPMaTHUBHBIX
IIPaBOBBIX aKTOB

YMeer ornpenensTh HeleBbie
OPHEHTHUPBI U OCHOBHBIC
HamnpaBJIeHUs paboOThI
npeanpusTis chepbl CepBrca Mo
B3aMMOJIEMCTBHIO C KIIMEHTAMH
Pa3IMYHBIX COLMOKYIIBTYPHBIX
TPYII C Y4€TOM HOPMAaTHBHBIX
MPaBOBBIX AKTOB, JIOITYCKask PsI
omudoK

YMeer onpeensTh HeneBble
OPHEHTHUPBI 1 OCHOBHBIE
HarpasJeHHs pabOThI
npeanpusTUs cepsl cepBuca o
B3aUMOJIECTBHIO C KJIHEHTaMHU
Pa3IUYHBIX COLMOKYIBTYPHBIX
TPYIII C y9€TOM HOPMAaTHUBHBIX
MPABOBBIX aKTOB, IOITYCKasl s
HETOYHOCTEH

B coBepiueHcTBe yMeeT
OMPE/ICIISATH 1IEJICBbIC OPUCHTUPHI
Y OCHOBHbIE HaIPaBIICHUS
paboTh! peanpusTHS chepsl
CepBHCa M0 B3aUMOACHCTBHIO C
KITHEHTaMH1 Pa3IMIHbIX
COLIMOKYJIBTYPHBIX TPYIII C
Y4ETOM HOPMATHBHBIX [IPABOBBIX
AKTOB

148 BBIOUPATH
CIIOCOOBI PelIeHUs
ONTUMATBHBIC
3aj1a4, UCXOIS 13
crIoco0bI nx eHCTBYIOIIIX
[PeLICHUS, UCXOAs W3 Yio
o IIPaBOBBIX HOPM,
IMEHCTBYIOIINX
HMEIOLIHXCS PECYpCOB
[PaBOBBIX HOPM,| o
U OrpaHUYEHUI
MMEIOLINXCS
[pecypcos i
OrpaHUYeHHUH
YK-3 CriocobeH
OCYILLIECTBIIATD
connanbHOe
B3aMMOZICHCTBHE U] YK-3.3. Onpenenser
HepapXUUECK
[PEaIM30BBIBATH CBOIO pap Yo
cucTeMy Lienei
[POJIb B KOMaHIe yu
OpraHu3aIyy,

(hopMHUpyeT cTpaTeruio
U TAKTUKY HX
peanu3arym

3HaTh:
32 COBPEMEHHBIE
CTPaTerud COTPYIHUYECTBA
IPEATPHUSITHS cepsl
cepBHca ¢ apTHepaMu

He 3naer coBpemenHbIe
CTpaTeruy COTPYIHUYECTBA
MpeApusITUs chepbl cepBrca C
napTHepamu

JleMoHCTpUpyeT OTAENbHbIE
3HAHUS COBPEMEHHBIX CTpaTerHit
COTPYIHUYECTBA MPEIIPHUATHS
cepsl cepBuca ¢ nmapTHepamMu

JleMoHCTpuUpyeT I0CTaTOYHbIE
3HaHMS COBPEMEHHBIX CTpaTeruii
COTPYAHUYECTBA MPEIIPHATHS
cepsl cepBuca ¢ mapTHEpaMu

YeTKo U B IOIHOM 00BEMe
BOCIIPOU3BOJIUT 3HAHUS
COBpPEMEHHBIX CTpaTerui
COTPYAHMYECTBA MPEIIPUITHUS
cepsl cepBrca ¢ TapTHEPaMH

Ymers:
Y2 — onpenensiTb CTpaTeruio
COTpYAHHYECTBA US|

ITOCTH;KEHHMSI TIOCTaBIICHHOM|
18(S 031

He ymeer onpeznensars cTpaTeruio
COTpYIHHUYECTBA IS
JIOCTHOKEHHS IIOCTABIICHHOH 1Ie/N

YMeer onpeaensaTh CTpaTeruto
COTPYAHMYECTBA JUIS

IMOCTH)KEHUS TIOCTABJICHHON 11eIH,)

JIOTyCKasi psiji OLIMOOK

YMeer onpenensaTh CTpaTeruto
COTPYIHUYECTBA IJIs

ITOCTHKEHUSI TOCTABJIEHHON LIeIH,

JIOTTyCKasi psifi HETOUHOCTEN

B coBepmencTse ymeer
OTIPENEIISATh CTPATETHIO
COTpyIHUYECTBA AJIS JOCTHKEHUS]
MOCTaBJICHHON LIeNN




Brnaners:

BI1. - HaBBIKAMH He yBepenno Bnaneer HaBbIkamMy | Biiaseer HaBbIKaMy HaBBIKAME B coBepmieHCTBE Biazeer
He Bnageer HaBbIKaMK
pa3paboTKK  IpOrpaMMel] pa3paGoTKH IPOrpaMMBL pa3pabOTKH IPOrpaMMBI pa3paboTKH IPOrpaMMBI HaBBIKAMH Pa3pabOTKN
aJlanTanum HOBOTO| aJlanTanyy HOBOTO COTPYIHMKA B |aaNTallii HOBOTO COTPYJHUKA B| IPOTrpaMMBI alallTallid HOBOT'O
aJlanTanyy HOBOTO COTPYIHHKA B
COTpYIHHKA po(eCCHOHAIBEHOM KOJIJIEKTUBE, [TPO(eCCHOHATBHOM KOJUIEKTHBE, COTpY/HHKA B
poheCCHOHAITEHOM KOJIEKTHBE .
Ipo(heCCHOHATEHOM JIOITYCKasi psiJ OIIHOOK JIOITYCKasi psii HETOYHOCTEH | PO(ECCHOHAIFHOM KOJJIEKTUBE
KOJUICKTHBE
OIIK-2  CnocobeH 3HaTh: YeTKo ¥ B OITHOM 00BEME
. . | eMoHCTpHpYeT OTAENbHBIE JleMoHCTpHpYET IOCTaTOYHBIE
OCYIIIECTBIIATH 33 — cTpykTypy cepBucHOi | He 3HaeT cTpyKTypy cepBUCHO# N N BOCTIPOM3BOJIUT 3HAHHUS
OIIK-2.2. Ucnone3yer 3HAHMS CTPYKTYPBI CEPBUCHON | 3HAHUs CTPYKTYPbI CEPBUCHOU .
OCHOBHBIE  (DYHKIIHH OTpaciy, OCOOEHHOCTH U | OTPaciH, OCOOEHHOCTH U COCTaB N N CTPYKTYPHI CEPBHUCHOH OTPAaCIIH,
OCHOBHBIE TIPHHIHITHI, OTpaciH, 0COOEHHOCTEH 1 0Tpaciy, 0COOeHHOCTEH 1 "
[YTIpaBICHUS cocTaB CEpBHCHOTO CEePBHCHOTO MPOIYKTa ocoOeHHOCTEH 1 cocTaBa
o METOJIBI ¥ TEXHOJIOT ! COCTaBa CEpBUCHOTrO MPOIYKTa | COCTaBa CEPBHCHOTO MPOIYKTa
CepBHCHON MIPOIYKTa CEpPBHCHOTO MPOJIYKTa
TUTAaHUPOBAHWS,
eI TEIbHOCTBIO Ymerth:
OpraHM3aIyy, YMeer miiaHnpoBaTh YMeeT miiaHnpoBarhb
V3 - IJIaHUPOBATh He ymeer nmnanupoBats B coBepmencTse ymeer
MOTHBAINH JIeSITENIHOCTD U ITepCOHAIT JIeSITEIIFHOCTD U TTepCOHAT
JEATeTbHOCTh M TIepCcoHal JeSTEIHOCTD U ITePCOHAIT TUIAaHUPOBATH AESATEIBHOCTD H
KOOpAMHAINH npenpusTHs chepsl cepBrca ¢ | TpeanpusiTs chepsl cepBuca ¢
TIPEATIPUSITUS cepsl | peanpusaTHs chepbl cepBrca ¢ TIEPCOHAT TIPEINPUATHS CPepbl
JeATeTbHOCTH UCIIOTE30BaHUEM COBPEMEHHBIX | MCIIONB30BAaHUEM COBPEMEHHBIX
N cepBHca C | UCIIOTB30BaHHEM COBPEMEHHBIX CepBHCa C HCIIOIb30BaHHEM
TIPEATIPUSITHH, UX METOJIOB, JIOITyCKast METOJIOB, JOITyCKast PSi
HCTIOIb30BaHUEM METOJIOB o COBPEMEHHBIX METOJI0B
CTPYKTYPHBIX psI omMOoK HETOYHOCTEH
. COBPEMEHHBIX METOJIOB
TOAAPA3IeNICHUI 1
Bnaners: He yBepenno Bnazneer
repcoHana, B Brnaneer coBpemeHHBEIMEI
B2. - coBpemenneiMu | He Brageer coBpeMeHHBIMU COBPEMEHHBIMU METOJAMU B coBepuieHcTBe BiazeeT
Mpolecce ynpaBIeHUS METOJAMH [IAHUPOBAHHS
o METOJAMH  IUIAHUPOBAHUS METOJAMH TUIaHUPOBAHHS TUIAHUPOBAHMS JIESTETBHOCTH COBPEMEHHBIMU METOJAMHU
CEpBHCHOM JIEATENLHOCTH TPEIPUATHS
JEATEbHOCTH JEATENbHOCTH MPEINPUITUS npeanpusTis chepsl cepBuca, TUIAaHUPOBAHMS IESTENLHOCTH
JEATETBHOCTBIO cepsl cepBuca, nomyckas
HpeANpUATHS cdepbl cepsl cepBuca JOIycKast z npeanpusTHs chepsl cepBuca
psIl HETOUHOCTEH
cepBHCca Psia OIHO0K
OIIK-4  Cnocobex 3HaTh: Yerko u B IOJIHOM 00beMe
JleMoHCTpUpYeT OTAENbHBIE JleMoHCTpUpyeT I0CTaTOYHbIE
OCYILIECTBIIATh 34 - Tteoperuyeckue |He 3HaeT TeopeTHuecKkre OCHOBBI BOCIIPOM3BOAUT 3HAHUS
. | 3HaHHA TEOPETHUYECKHX OCHOB 3HaHUsI TEOPETUUECKUX OCHOB
Mccle10BaHue OCHOBBI ~ MapKETHHIOBBIX | MapPKETHHIOBBIX UCCIIEI0BAaHUI . . TEOPETHYECKUX OCHOB
o MapKETUHIOBBIX MCCIEJOBAHUN | MApKETUHIOBBIX HCCIIEI0BaHUI .
[DBIHKA, HCCIIEIOBAaHUIA CEPBUCHOTO CEpPBHCHOIO PBIHKA, MapKETUHIOBBIX HCCIIEJOBAHUM
N o CEpPBHCHOTO PBIHKA, CEpPBHCHOTO PBIHKA,
OpraHU30BbIBAThH PBIHKa, norpedurenel, | norpedurenell, KOHKYPEHTOB o o CEpPBHCHOTO PBIHKA,
noTpeduTenei, KOHKYpeHTOB norpedurenell, KOHKYpEeHTOB o
Mpomaxu Y KOHKYPEHTOB norpedureneld, KOHKYpEeHTOB
MPOJBHKEHHE Ymers:
P OIIK-4.1. IIpoBoaut ‘YMmeer npoBoIUTH
CepPBUCHBIX V4 - MIPOBOAUTH YMmeer npoBOIHUTH B cosepuieHcTBE ymeer
MapKETUHT OBBIE He ymeer npoBoauts MapKETHHIOBBIE HCCIIEI0BAHHS
MPOIYKTOB MapKeTHHIOBbIE MapKETUHIOBBIE UCCIIE0BAHUS MPOBOJUTH MAapKETUHIOBBIE
HCCIIeI0BAHUS MapKETUHIOBBIE MCCIIEI0BAHHS CEpPBHCHOTO PBIHKA,
HCCIIEIOBAHUS CEPBUCHOTO o CEpPBHUCHOTO PBIHKA, HCCIIEI0BaHNS CEPBUCHOTO
CEpPBUCHOIO PBIHKA, N CEPBHCHOIO PBIHKA, notpedureneil, KOHKYpEeHTOB € . N
o PBIHKa, noTpedurenei, o norpedurenell, KOHKypEeHTOB € pBIHKa, TOTpeduTenei,
notpedurene, notpedureneil, KOHKYPEHTOB C | UCIIOIb30BAHHEM COBPEMEHHBIX
KOHKYPEHTOB c UCIIOb30BaHHEM COBPEMEHHBIX | KOHKYPEHTOB C HCIOIb30BAaHUEM
KOHKYPEHTOB HCTIONIb30BAHUEM COBPEMEHHBIX METO/I0B MCCIIEI0BAHM,
HCTIOIb30BAHUEM METOJIOB HCCIIEA0BAHMS, COBPEMEHHBIX METOJ0B
METOJIOB HCCIIEJOBAHUS JOIycKast o
COBPEMEHHBIX METOJI0B JIOMyCKasi psiJi HeTOUHOCTeH HCCIIeI0BAHUS
PpsiI OmIOoK
HCCIIeI0BAHHS
Bnaners: He Bnaneer coBpeMeHHBIMU He yBepenno Binaaeer Bnaneer coBpeMeHHBIMU B coBepiiencTse Bianeer
B3. -  coBpeMeHHBIMU METOJIaMH MCCIIEI0BAHHS COBPEMEHHBIMU METOIAMHU METOJaMH HCCIIEI0BAHUS COBPEMEHHBIMU METOJAMHU
METOJaMU  HCCIIEIOBaHUS CEpPBHCHOIO PBIHKA, HCCIIeI0BaHNsI CEPBUCHOTO CEpPBHUCHOTO PBIHKA, HCCIIeI0BaHNS CEPBUCHOTO
CEpPBHUCHOTO pBIHKa, | TOoTpebuTeneil, KOHKYpEeHTOB pBIHKa, TOTpeduTenei, noTpedurenel, KOHKYPEeHTOB, PBIHKA, TIOTpeOUTENEiH,
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norpeouTenei,

KOHKYPCHTOB, NOITyCKas

JIoIycKast

KOHKYPEHTOB

KOHKYPEHTOB psiI ommOoK PpsI HETOYHOCTEH
3HaTh: UYeTKo U B OITHOM 00BEME
JleMoHCTpUpYET OTAEIbHBIE JleMoOHCTpHUpYET IOCTaTOYHBIE
35 —  METOIHMYecKHe He 3naet meTommueckue BOCIIPOM3BOJUT 3HAHUS
3HAHMS METOIMYECKUX ITOIXO0/I0B | 3HAHMS METOJMIECKHX MTOIXO0/I0B
MOAXONBl K  W3YYCHHUIO TIOAXO/IBI K M3YYECHUIO METOIMYECKHX ITOIXOMI0B K
. | K M3yYCHHUIO MOKYMATEIbCKIX K U3YYECHUIO ITOKYaTEIbCKUX
OIIK-4.2. TIpoBoauT | MOKYNATEIBCKHAX TIOKYTIATEIbCKHUX MPEATIOUTEHUI o . H3yYEHHIO TTOKYIIaTeIbCKHX
o NPEANOYTEHUH IO CEPBUCHBIM | TIPEANIOYTEHHUIT IO CEPBUCHBIM o
aHam3 Ipe oY TeHUH o TI0 CEPBUCHBIM TIPOIYKTaM HpOIYKTaM P — MPEANIOYTEHUH 110 CEPBHCHBIM
MOKYMATENbCKUX | CEPBUCHBIM IIPOAYKTaM POAYK POAIYK TIPOAYKTaM
MPEeIIOYTeHUN 10 | YMETh:
CEpPBHUCHBIM vs5 - TIPOBOAUTD He yMeerT MpOBOTITS YMeeT npoBOANTH UCCIIETOBAHHMS | Y MEET MPOBOUTH HCCIIEIOBAHHS B coBepmiencrse ymeer
MIPOYKTaM TIpH HCCIIeIOBAHMS I/ICCJ‘IG}IOIZ:I[-II/IH ;(?T cGmTeci 1 ToTpeduTeNnell 1 MoKyNaTebCKUX|IOTpeOuTeNel 1 OKYIaTeIbCKIX|  IPOBOAUTH MCCIIEIOBAHHS
OpraHM3aIiy NPOJaX | moTpeduTenei P . | TpenmoyYTeHuH 10 CEPBUCHEIM | MPEANOYTEHUH MO CepBUCHBIM  [ITOTPEONTENEH U MOKYNaTelbCKUX
TTOKYTIATEIbCKHUX MPEATIOUTeHUH .
W TIPOJIBIDKEHUH | TIOKYTATEeIBCKIX 10 CepBHCHBIM TTPOTYKTaM HPOIYKTaM, JOITyCKast TPOAYKTaM, JOITyCKast PS MIPEANOYTEHUH TI0 CepBUCHBIM
CEpPBUCHBIX TPOIYKTOB| IIPEITOITEHHI o P oYK psia onIMO0K HETOYHOCTEH MIPOIYKTaM
C HCIIONIb30BAHMEM | CEpBHCHBIM MPOAYKTaM
OCHOB IICHXOJIOTHH | Briasiers: He yBepeHHo Bitageet MeTonamMu
Brnaneer merogamu nenxosoruu
MIPOZIAXK U B4 - MeToIaMu He Bnaneer merogamu TICUXOJIOTUH MPOAAX U HPONAK ¥ MPOABHIKEHIS B coBepencrse Bnaneer
TIPO/IBIKEHUS NICUXOJIOTHH  TNPOJaX W TICHXOJIOT MU MTPOJaX U TPOABMKEHHS CEPBUCHBIX ce pBI/ICHBIX npo ToB mpy | METOAAMH IICHXOJIOT HH TIPOJIAX 1
CEPBUCHBIX NPOJYKTOB| MPOJBIKEHHST CEPBHCHBIX TIPOJBIIKEHHS CEPBHUCHBIX MPOAYKTOB IPH MPOIBIKSHUH npo BI/I)KGHI/II:I)/I iIGYKBI/ICHBII:)X TIPOJBHKEHHS] CEPBUCHBIX
TIPOIYKTOB TIPU | TIPOIYKTOB IPH MPOABHKEHUU CEPBHCHBIX MPOIYKTOB, pr[ Ho;:[ OB noﬁ cKas MPOIYKTOB TP MPOJIBIKSHUH
NPOABMKEHUH CEPBUCHBIX CEPBHCHBIX MPOTYKTOB JoImycKast pony ’ Yo CEPBHCHBIX TPOTYKTOB
psil HETOUHOCTEH
pPOAYKTOB Psia OHO0K
Ymers: YMeer pazpabarbIBaTh YMmeer pazpabarbiBaTh
He ymeer pa3pabarsiBaTh B coBepiieHcTBE ymeer
Y6 -  paspabarbIBaTh NPEUIOKEHNS N0 YIYUIIEHUIO | TPEIOKEHHUS 110 YITyUIIEHUIO
NPEIOKEHUS 1O YTY4IIEHHIO pa3pabaThIBaTh MPEUIOKECHUS 110
OIIK-4.3. IPEJI0KEHUS 1o OpraHu3alMy IPOJaX U OpraHu3alyu Npojax U
OpraHu3aluy MPOAaXK U YAY4IIEHHUIO OpTaHU3aLUH
Dopmynupyer YIY4IIEHUIO OpraHU3aln MPOABMKEHHIO CEPBUCHBIX MPOABHUKEHUIO CEPBUCHBIX
TIPOJBHKEHHIO CEPBUCHBIX MPOJaX U MPOJIBIKEHUIO
MPEAJIOKEeHUS [0 | IPOJIA’K U TIPOJIBIKEHHIO MPOAYKTOB, AOIyCKas HNPOAYKTOB, IOMYyCKast P,
TIPOJYKTOB . CEPBHCHBIX TPOLYKTOB
YIIY4ILICHUIO CEPBHCHBIX NPOJTYKTOB psia omuOoK HETOYHOCTEN

OpraHu3aluy npoaax | Biamers: He yBepenHo BrasieeT HaBbIKAMH
. Bnaneer HaBbikamMu pa3pabOTKH B coBepiencTBe Biajgeer
U npoaBikeHuo | BS - HaBBIKAMH He Bnageer HaBbIKaMu pa3pabOTKH MEPOIPHUATHIA IO N
N . ! MEPOIPUATHUIL 110 CBA3SM C HaBBIKAMH Pa3pabOTKu
CEpPBHCHBIX MPOLYKTOB| pa3pabOTKH MEPONPUSITHIA | pa3pabOTKH MEPOIPUATHI IO CBSI35IM C OOIIECTBEHHOCTHIO, N
O0LIECTBEHHOCTHIO, JIOMYCKast MEPOIPHSITHIA IO CBS3SIM C
o CBA3IM Cc| CBS3sIM C OOIICCTBEHHOCTHIO JIOITyCKast .
PsiI HETOYHOCTEH 00IIIECTBEHHOCTHIO
001IIeCTBEHHOCTHIO psi omOoK
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KAPTA

o0ecrieYeHHOCTH MPAKTHKH Y4e0HOH U y4eOHO-MeTOAM4eCKOoi JIuTepaTypoi

Bun npakTuky: IpOU3BOJCTBEHHAS

Tun npakTUKu: cepBUCHAs

Kon, nanpasnenue noarorosku 43.03.01 Cepsuc
HamnpasnenHocts (npodusib): KoHrpeccHo-BbIcTaBOUHAS J€ATETLHOCTh U MHOCTPAHHbIE SI3bIKA

[Tpunoxenue 2

Ne i/t

HasBanue yueOHOro, yueOHO-METOMYECKOT0 N3JaHkHs,
aBTOp, n31arcibCTBO, BUA U3JaHUA, I'0J U3JaHUA

Konuuectso
sk3eMIusipoB B BUK

Koutuarent
00yUaroIuxcs,
UCTIONB3YIOLIHX

YKa3aHHYIO JIUTEpaTypy

O0ecrieueHHOCTh
00Y4aIOIIUXCsl JTUTEPATYPOH,
%

Hanuuue 31eKTpoHHOrO
BapuanTa B ObC

(+/)

I'openoB H. A. Merofonorust HaydHbIX  MCCIIEIOBAHUI
y4yeOHMK ©  mpaktukym g By3oB/  H. A. Topenos,
. B. Kpyrnos, O. H. KopabneBa. — 2-e wu3n., nepepab. u
nom. —  Mocksa :  [Opaiit, 2022. — 365c.— (Bsicuee
obpazoBanue). — ISBN 978-5-534-03635-0. — Tekcr
anekTpoHHbIi // OOpa3zoBarenbHast miardopma FOpaiit [caiit].
— URL: https://urait.ru/bcode/489442

Op*

30

100

JloOpeHbpKOoB B. n. Mertononorust " METOIUKA
COLIMOJIOTMYECKOTO  MCCIICAOBAHUS yueonuk / B. .
JHoopenbkos, A. W. KpaBuenko. — MockBa : AkaJeMU4eCKHi
npoekt, 2020. — 537 ¢. — ISBN 978-5-8291-3119-7. — Tekcr
: anextpounslid // Ludposoit obpazoBarenbhblii pecypc IPR
SMART : [caiit]. — URL:
https://www.iprbookshop.ru/110077.html

Op*

30

100

Pynenko JI. JI. CepBucHas gesTenbHOCTD : yaeOHoe mocobue / J1,
JI. Pynenko. — 3-e u3n. — Mocksa : [amkoB u K, Aii [Tu Dp
Menua, 2021. — 207 c. — ISBN 978-5-394-04001-6. — Texcr :
snektpoHHbI // LudpoBoit obpasoBatenmsHBI pecypce IPR

SMART [caifT]. — URL:

OP*

30

100



https://urait.ru/bcode/489442

Mappmac A. H. Teopust MeHeIPKMeHTa : y4eOHHMK [UIsi BY30B
A. H. Mapnac, O. A. T'ynseBa. — 2-e w31, WCHp. W JOM. —
Mockga : FOpaiit, 2022. — 307 c. — (Bricmiee oOpa3oBaHue). —
ISBN 978-5-534-07387-4. — Tekct : DJIEKTPOHHBIH /
OO0pa3oBatenbHas mwiathopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/492204

OP*

30

100

I+

ITemepo I'. W. Meromonorus Hay4yHOro HCCIEIOBAHUS :
yueOHnoe mocodue / I'. U. Ilemepos, O. H. CnoboTunkoB. —
MockBa : MHcTuTyT MUpOBBIX ImBHiM3anui, 2017. — 312 c.
— ISBN 978-5-9500469-0-2. — TekcT : 21eKTpoHHBIN //
Hudposoii odpazoBarenbhblii pecype IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/77633.html

OP*

30

100

[TuBoBaposa O. I1. OCHOBBI Hay4YHBIX UCCIEIOBaHUM : yueOHOe
nocobue / O. II. ITuBoBapoBa. — 2-¢ mw3a. — YensaOHHCK,
CapatoB : IOxHO-YpanbCkuif HMHCTUTYT YIpaBICHUs U
sxoHomukH, A [Tu Dp Memua, 2019. — 159 ¢. — ISBN 978-
5-4486-0673-1. — Tekcr : oanekrponnsiii // Ludposoii
obpazoBarenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/81487.html

OP*

30

100

*JP — 3IIeKTPOHHBIN pecypc MOCTYIHBIN Yepe3 DIEKTPOHHBIN KaTaaor/DieKTponHyro oubnmuoreky TUY http://webirbis.tsogu.ru/
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[Tpunoxenne 3

MHUHUCTEPCTBO HAYKH U BBICHIET'O OBPA3OBAHUSI POCCUIICKOM ®EJIEPAIIAN
denepanabHOE TOCYIAPCTBEHHOE OFOKETHOE
00pa3oBaTeTbHOE YIPESIKACHUE BBICIIECIO 00pa30BaHUs

«TIOMEHCKHW UHAYCTPUAJBHBIA YHUBEPCUTET»

WHcTuTyT cepBrca U OTPACcIEBOrO yIpaBiICHUS

OTYET
O MMPOXOXKJEHUH ITPOU3BOJCTBEHHOM IMPAKTUKHA

tun npaktuku: CEPBUCHAS ITPAKTUKA

CryzaeHTa rpyIribl

(DUO)

Hanpasnenne noaroroku: 43.03.01 CepBuc

Hampasnennocts (ipoduiib): «KoHTpecCHO-BBICTaBOYHAS I€SITEIBHOCTD U

HHOCTPAHHBIC A3BIKKU»

Cpoxk MpoxoKIeHUs NPAKTUKU: 3 Kypc 6 cemecTp

PYKOBOJIUTEJIb ITIPAKTUKH
OT YHUBEPCUTETA

(ITommuck) (Yuenas crenenp, 1omxHOCTH, DHO)
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[Ipunoxenue 4

MUWHHUCTEPCTBO HAYKH U BEICHIETO OBPA3OBAHUS POCCUMCKOM ®EJIEPAIIMA

denepanbHOE rOCYAapPCTBEHHOE OFOJKETHOE

00pa3soBaTeIbHOE yUPEKICHUE BBICIICIO 00Pa30BaHH
«TIOMEHCKHUU UHAYCTPUAJIbHBIU YHUBEPCUTET»

IPOBEJAEHUE WHCTPYKTAXEN

HanpaBnenne noaroToBku

(®.1.0. obyuaromerocs)

43.03.01 «CepBuc»

«KoHTpeccHO-BBICTaBOYHAS JESITETHHOCTD
Hanpasnennocts (mpodunb)  MHOCTpaHHBIE S3BIKK»
OuHolt popMbI 00yUeHUS,
TPYIIITBI
Bun npaktuku MIPOU3BOJICTBEHHAS
Tum npakTuku CepBHCHAS
CpOK IpOXOKIEHUS TPAKTUKH:
No ITommuce
/i [ara IMoamuce OTBETCTBEHHOTI'O 3a
Bupg uncrtpykraxa
IPOBEJICHUS | UHCTPYKTHUPYEMOTO MIpOBEJICHHE
MHCTPYKTaXa
1 OxpaHa Tpyna
5 HNHucTpyKkTaxk Mo TeXHUKe
0€30MacHOCTH
3 HNHCTpyKTaX 10 MOXKAPHOI
0€30MacHOCTH
4 [IpaBuna BHyTpeHHETO
TPYAOBOTO pacmopsaka
PykoBoauTe h MPAKTUKKU OT YHUBEPCUTETA /

3asenyrouuii kapeapoit MK




[Tpunoxenue 5

MUWHHUCTEPCTBO HAYKH U BEICHIETO OBPA3OBAHUS POCCUMCKOM ®EJIEPAIIMA

denepanbHOE rOCYAapPCTBEHHOE OFOJKETHOE

00pa3oBaTesbHOE YUPEeKICHHE BBICIIEI0 00pa30BaHuUs

«TIOMEHCKH UHAYCTPUAJILHBIA YHUBEPCUTET»

PABOYMI I'PA®UK (IINIAH) TIPOBEJIEHUS ITIPAKTUKHA

(®.1.0. obyuaromerocs)

Hanpasienue noaroroBku 43.03.01 «Cepsucy

HaHpaBJ’IeHHOCTB (HpO(l)I/IJ'IB) «KOHFpeCCHO-BLICTaBO‘{Haﬂ JACATCIIbBHOCTb U HHOCTPAHHBIC A3BIKU»

3aouHoit popMBI 00yUEHUS, TPYIIITBI

BI/I}I MpaKTUKu MPpON3BOJCTBCHHAA

Tun nmpaxTuku CepBUCHAS

CpOK MPOXOKACHUS MPAKTHUKU!

PykoBoaurens NpakTUKU OT
YHHMBEpCUTETA

(®.1.0., 1omKHOCTh, YUE€HOE 3BaHHUE)

[Tnanupyemsbie paboThI

CpoKu TpoBeCHMSI

OmnpenesneHue LENEBbIX OPUEHTUPOB U OCHOBHBIX HAampaBlieHWH paboThl OpraHu3anyu
cdepsl cepBuca 1Mo B3aUMOICHCTBUIO ¢ KIMEHTAMH PA3INYHBIX COLHOKYIBTYPHBIX IPYIII
(BBIOOp  COLMOKYNIBTYPHOW TpYIIbl KIMEHTOB ONpPENEeNsAeTcs M YKa3blBaeTcs B
WHJMBUIYaJIbHOM 3aJIaHHH)

Omnpenenenue CTpaTeruy COTPYAHUYECTBA OpraHM3alMU cepbl CepBHCA C MapTHEPaMU
JUIsL JOCTIDKEHHS TIOCTABICHHON LeIH

Pa3paboTka mporpaMmbl aganTallid HOBOTO COTPYIHHMKAa B HPO(EeCCHOHAIBHOM
KOJJICKTHBE

V3ydeHue cTpyKTyphl CEpBUCHON OTpaciIv, 0OCOOCHHOCTEH M COCTaBa CEPBHCHOIO MPOAYKTA
U €r0 COCTaBHBIX HJIEMEHTOB, HX TPadoIOTHUECcKOe PEACTABICHUE

5.1. |IlmaHupoBaHME NEATEIBHOCTH OpraHM3alUK c(epbl CepBHCAa C HCIOIb30BAHHEM
COBPEMEHHBIX METONOB (BHA IUIAHUPOBaHMA (NEPCIEKTHBHOE, TEKyllee U
OIEpaTHBHO-TIPOM3BOJICTBEHHOE) YKa3bIBACTCSl B MHAMUBHYaJIbHOM 3aJIaHUH)

5.2. |IlmaHupoBaHme nepcoHala OpraHM3alUM c(hepsl cepBHCa C HCIONB30BAHHEM
COBpPEMEHHBIX METOJIOB

W3ydyeHne TeOpETHUECKUX OCHOB MApKETHHIOBBIX MCCIIEOBAHUM CEPBUCHOIO pBIHKA,
noTpeduTesnel, KOHKYPEHTOB, HX Ipa(oIOTHIECKOE IPEACTABICHUE

7.1. |IIpoBemeHne WCCIENOBAHUS CEPBHUCHOTO pBHIHKA IS pa3pabOTKH CTPAaTeruu
pasBUTHS oOpraHm3amuu cdepsl cepBuca (HAMMEHOBAHHE CEPBHCHOIO DBIHKA
YKa3bIBAeTCS B MHAMBHAYAIFHOM 33/IaHUH)

7.2. |llpoBeneHue wucclnenoBaHus TOTpeOUTENEd M KOHKYPEHTOB Uil  pa3pabOTKU
CTpaTeTHMH pA3BUTHS OpraHW3aluu cdepsl cepBUCa (HaMMEHOBaHHE OOBEKTa
uccliefoBaHus (MOTPEOUTENH WIM KOHKYPEHTBI) YKa3bIBaeTcs B MHIMBHAYAIEHOM
3a/IaHUN)

Pa3zpaborka MeponpusTHIi 1O CBSI3SIM C OOIIECTBEHHOCTHIO C LENbIO ITOBBIICHUS
3¢ PEKTUBHOCTH NMPOJIaXK U IMTPOJIBIKCHHUS CEPBUCHBIX IPOITYKTOB

OO6yyaromuiics /

PykoBoauTe s NPakTUKU OT Y HUBEPCUTETA /

3asenyronuii kapeapoit MK /




[Tpunoxenue 6

MHUHUCTEPCTBO HAYKH U BBICHIET'O OBPA3OBAHUSI POCCUIICKOM ®EJIEPAIIAU
denepanbHOE rOCYIApPCTBEHHOE OI0PKETHOE
00pa3oBaTesbHOE YUPEKICHHE BBICIIEr0 00pa30BaHuUs
«TIOMEHCKHAM UHJIY CTPUAJIbHBII YHUBEPCUTET»

Hamnpasnenue moarorosku: 43.03.01 «CepBucy»
HampagiienHocTs (1poduins): «KOHIpecCHO-BBICTABOYHAS CITEIBHOCTh M HHOCTPAHHBIC SI3BIKH

NHINBUAYAJBHOE 3AJJAHUE
HA MPOM3BOJCTBEHHYIO MPAKTHKY
o0yyaomerocsi __ Kypca, rpynmbl R

Mecto MPOXOKACHUA IMMPAKTUKH:

(DUO obyuarowezocs norHoCmwvio)

CpOK IpOXOKIEHUS MPAKTUKHU C «__ » 20 r.mo«_ » 20 .

[Ipuka3 o HanpaBiaeHUH 00yUarOLIErocs Ha MPAaKTUKY OT Ne

Conep:xanue NPaKTHKH, BUAbI pad0T, MOAJIeKAIIUE BbINIOJHEHUIO:

OTIpeJIc/ICHUE TICJIEBBIX OPHUEHTHUPOB W OCHOBHBIX HAINPABICHWH pa0OThI OpraHU3aINH
cdepsl cepBuCca O B3aHMMOJICHCTBHIO C KIMEHTAMH Pa3IMYHBIX COMUOKYIBTYPHBIX TPYII
(ompenensercs 1 yKa3bIBACTCS BHIOOP COIMOKYIBTYPHOM IPYIIIbI KIUCHTOB);
TUTAHUPOBAaHUE JESITEIBbHOCTH OpraHu3aiuu  cepbl CepBHCa C  HCIOJb30BAaHHEM
COBPEMEHHBIX METOJIOB (yKa3bIBAaeTCsl BUJ TUTAHUPOBaHHS (MEPCHIEKTHBHOE, TEKyIIee U
OTIepPaTHBHO-TIPOU3BOICTBEHHOE));

MPOBEACHUE WCCIEIOBAHHUS CEPBUCHOTO pBIHKA JUIS pa3pabOTKH CTPATETHH Pa3BUTHUS
opranu3anuu cepsl cepBrica (YKa3bIBaeTCsI HAMMEHOBAHUE CEPBUCHOTO PHIHKA);
MPOBEICHUE HCCIICAOBAHMS TOTPEOUTENeH W KOHKYPEHTOB JUIsl pa3pabOTKH CTpaTeruu
pa3BUTHS OpraHu3anuu  cdepbl cepBuca (yKa3blBacTcss HaWMEHOBaHUE OOBEKTa
uccaeaoBaHus (MOTPEOUTENH UM KOHKYPEHTHI))

IInanupyemMble pe3yJbTaThl IPAKTHKU:

ymeth: YK-2. Y3, - onpenensTh 1eneBble OPUSHTUPBI U OCHOBHBIE HANpaBlIeHUs pabOThI
npennpusaTus chepbl  cepBUCa 1O  B3aUMOJICHCTBUIO C  KJIMEHTAMU  Pa3IMYHBIX
COILIMOKYJIbTYPHBIX TPYIIIT;

Brnaaers: OIIK-2.B2. - MeronamMu TUIaHMpPOBAHUS JEATENBHOCTH Mpeanpuatus chepbl
CepBHCa, ACSITENFHOCTU CTPYKTYPHBIX MOIpa3AeNICHUI U epcoHana;

ymetb: OIIK-4.Y1. - npoBOIuTh HCCIENOBaHHE CEPBUCHOTO pBHIHKA, MOTpeOUTENEH,
KOHKYPEHTOB JJIs1 pa3paOOTKH CTpaTeTuu U TAKTUKH CEPBUCHOM OpraHU3aIUH.

COI''TACOBAHO YTBEPXIAIO
Pyrosooumens npaxmuxu om Pyrosodumens npaxmuxu om
npogunvbHol opeanuzayuu 00pazo8amenbHol OP2aHU3AYUU
 » 20 2. « _» 20 2.
3agaHue NPUHATO K UCIOTHEHUIO: «_» 20 r.

(noonucw obyuaroue2ocs)



[Tpunoxenue 7

dDopma xapaxmepucmuky ¢ Mecma npoxoHcOeHUsi NPAKMuKu

Pexomengaium no ohopmiIeHUIO XapaKTEPUCTUKK C MECTA IPOXOXKACHUS IPAKTUKU

XapakTepucTUKa COCTABJIAETCS HA KaXKIOro O0O0ydamolerocs MO0 OKOHYAHUU IPAKTHKU
PYKOBOJUTENIEM IPAKTUKYU OT IPEANpUATHS (OpraHU3alNN).

B xapakrepuctrke He00X0AUMO yKa3aTh:

- (hamMmnmto, MHUIIMAITBI 0OYUYAIOMIETOCS, MECTO MTPOXOXKICHHSI TPAKTUKH, BPEMS TIPOXOKACHUS;
- TIOJIHOTY ¥ Ka4E€CTBO BBIITOJIHEHHSI IIPOIPAMMBI ITPAKTUKH;

- OTHOILIEHHE 00Y4arOIIErocs K BHIMOJIHEHUIO 3a/laHUi, TOJIyY€HHBIX B IEPHOJ] IPAKTUKH;

- IPOSIBJIEHHBIE 00y4JaromuMes Mpo(ecCuoHaIbHBIE U JIMYHBIE KAUECTBa;

- OLICHKY Pe3yJbTaTOB MPAKTUKHN 00yJaromerocs;

- YPOBEHb IPAKTHUECKOM MOArOTOBKU 00y4aronerocs K npodeccnoHaabHOM e TeIbHOCTH.

OT13bIB ohopmisieTcss Ha OJaHKe MpeAnpusTUs (OpraHu3aliM), MOAMUCHIBAETCS PYKOBOIUTEIEM
MIPaKTHKH.
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