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1. He.]]l/l H 3aJa4Y1 OCBOCHUS JUCIHUIIJIMHBI

Henp mucuumauHbl: (QOPMHUPOBAHUE Yy CTYACHTOB TEOPETUYECKMX 3HAHUM B 00JacTH
OCHUMapKETHHTa Ha OCHOBE aHA/IM3a W IIOMCKA BBITOJHBIX PEUICHUH W MPAKTUYECKUX HABBIKOB IO HX
MPUMEHEHHIO JUISl PEIICHHS PEalTbHBIX MMPAKTUYECCKHUX 33J1a4, B TOM YHUCIIe ¢ IpuMeHeHneM DBM.

3amaun JUCUMILINHEL:

»  u3ydeHUe OCHYMAPKHUHIOBOTO IMOJXO0/a K YIIPABICHHUIO COBPEMEHHBIMUA OPTaHU3AIMUSIMH, OCHOBHBIX
BUJIOB OCHYMApPKETHHT A,

»  (dopMupoBaHHE [OHMMAaHHS IPOIECCA HEMPEPHIBHOIO COBEPIICHCTBOBAHHS  JCSITEIbHOCTH
OpTraHH3aIn;

»  (opMHUpOBaHHE YMEHHUS HCCJICIOBAaTh BHYTPEHHEH M BHEIIHEHW Cpeibl OpPraHU3alliH, BBIIBICHUS
BO3MOXXHOCTEH COBEpIICHCTBOBAHUS, BBISIBISATh HWHHOBAIMM, BO3MOXXHOCTH WX NPHUMEHCHUS IS
o0ecrneYeHnss KOHKYPEHTOCTIOCOOHOCTH;

> (hopMHPOBaHHE HABBIKOB aJallTalldd OPTraHW3alMOHHO-YIPABICHUYCCKUX WHHOBAIUM, MEPEIOBBIX
JOCTHKEHHUH B CBOCH WIIM OJIM3KUX OTPACISIX, K YCIOBHSIM OpPTraHU3aIINN.

2. Mecto nucuuminibl B ctpykrype OIIOIT BO

I[I/ICIII/IHJII/IHB, «EeH‘-IMapKeTI/IHF CUCTCM YHpPaBJICHUA KauCCTBOM)» BXOIUT B LUK 3JCKTUBHBIX
JMCIMIUIMH U OTHOCHUTCS K YHCIY JUCLMIUIMH 4acTH, (GOPMHUPYEMOH ydacTHHKaMH 00pa30BaTeIbHBIX
OTHOIIEHUH y4eOHOTO IIJIaHa.

Heo0X01iMbIMH YCIIOBUSMH JIJIsl OCBOCHUS TUCIUILIAHBIL:

3Hanue:

> OCHOBBI METOJIOJIOTUM HMCCIICIOBAHUS OIbITa KOMIIAHWN; MPUHIIUIBI U TEXHOJOTHUIO cOopa
uH(GOPMAIIUU TI0 MHHOBAIIMSM; TEXHOJIOTHH aJalTallid HOBOBBEICHUH K peabHBIM yCIOBHSIM KOMITAHUU;

> OCHOBHBIE TIOJXOJbl K OILIEHKE pEe3yJbTaTOB MCCIEJOBAHUN aKTyalbHBIX MpoOiIeM
YIPaBJICHUS, TTOJYYEHHBIX OT€YECTBEHHBIMU U 3apyOEKHBIMU UCCIIEAOBATEIISIMU.

YMeHue:

> 4eTKO (OpMYIMPOBATH 1IEJIM U 33J1a4, HA OCHOBE UMEIOIelcs MHPOpMAIINH;

> (hopMHUPOBATH ANTOPUTM JAEUCTBUMN, HCXOS U3 TIOCTABIICHHBIX IIETEH;

> MPOBOJUTH aHAJIN3 KOHKYPEHTHOM CPEJIbl;

> aHAIM3UPOBATh KPUTEPUH MOJIEJIEH COBEPIIECHCTBA;

> MPOBOIUTH UcCienoBaHus d((PEKTUBHBIX METOAOB, IPHUEMOB, OpraHU3AIMOHHBIX (OpM B
cdepe ynpaBieHus; aAanTUPOBATh HOBOBBEACHHSI K PEAIbHBIM YCIOBUSIM KOMITAHUU

Bnanenne:

> METOJIaMH M MPOTPAMMHBIMH cpeicTBamMu 00paboTku nHbopMaIuy;

> HaBBIKAMHU 00OOCHOBBIBATH YIIPABJICHUYECKUE PEIICHHS;

> HaBbIKAMM MPOBOAUTH AaHAIU3 JESATEIIbHOCTH OpraHuM3allid M HCHOJb30BaTh €ro
pe3yJIbTaThl JIA MOJATOTOBKH YIPABIECHYECKUX PEIICHUN;

> HaBbIKAMH OpPraHU3allUM U TJIaHUPOBAHMSL.

> HaBbIKAMH W3Yy4YEHUS OMbITa KOMIIAHUW, TYyYIIUX MPAKTUK YIPABICHUS; HABBIKAMU

aZlanTaliuy HOBOBBEJCHUH K peallbHbIM YCIOBUSAM KOMIIAHUHU
JlJig MOJHOrO YCBOEHMSI JAAHHOM IUCHMILIMHBI OO0y4arouivecsl JOJDKHBI 00daiaTh 3HAHUSIMH 10
mucuuruinHaMm: [Ipodeccronansnas MotuBanusi, CHuCTeMBbl yrnpaBieHUs KadecTBoM, CTaHapTH3aIMs
YMHOI'O NMpOH3BOACTBA, Bceobiiee ynpasinenue kauecTBoM, PazpaboTka M BHeIpeHHE CHCTEM KadecTBa,
Ceprudukaius cucTeM MEHEeKMEHTa KauecTBa.
3. Pe3yabTarhl 00yueHus 1O JHUCHUTIIMHE

Hpouecc HU3YUCHUS JUCHUIIIIMHBI HAIIPABJICH HA (I)OpMI/IpOBaHI/IC CIICAYIOIHnX KOMIIETEHIIUMN:



Tabmuna 3.1

KO)_I 1 HAUMCHOBAHUEC
KOMIICTCHIINH

Koa u HanmenoBanune
WHAWKATOPA TOCTIKEHUS
komnerenuuu (MJIK)

KOI[ U HAMMCHOBAHUC pC3yJibTaTa 06yquI/m
10O JUCIIUIITTMHE

I[IKCn-29 Cnocoben
H3y4aTh IEPEIOBOMI
HaIlMOHAJIILHOUN U
MEKyHAPOAHBIN OIBIT
10 BHEAPCHUIO CUCTEM
VIPaBJICHUS KAYECTBOM,
TOTOBUTH aHAJINTUICCKHUE
OTYETHI IT0 BO3MOKHOCTH
€ro MpUMCHEHUS B
OpraHu3aluu

[MKCn-29.1 IIpoBoaur 0630p
MEePEI0BOr0 HAMOHATBHOTO U
MEKTyHAPOTHOTO OIBITA IO
pa3paboTKe 1 BHEJPESHUIO
CHCTEM YIPaBJICHHUS Ka4eCTBOM

3HaTh. HanmoHabHYI0 ¥ MEXYHAPOTHYIO
HOPMaTUBHYIO 0a3y B 00JaCTH yNpaBJICHUS
KadecTBOM mpoayknuu (yciyr) (31)

Baaners. HaBsikom mpoBenenwms 0030pa
Mepe0BOr0 HAIMOHAIBHOTO U MEXIYHAPOTHOTO
OTIBITA 110 pa3pabOTKe M BHEAPESHUIO CHCTEM
ynpasieHus kadectsoM (B1)

[IKCna-29.2 OcymiecTBisieT
00pabOTKy JaHHBIX TIEPEIOBOTO
HAIMOHATLHOTO U
MEXIYHApOIHOI'O OIIBITA 110
pa3paboTKe ¥ BHEJPEHUIO CHCTEM
yIpaBJICHHUS KAYECTBOM

3naTh. OCHOBHBIC METOIbI Pa3pa0O0TKU, BHEAPCHHUS
1 GYHKIIUOHUPOBAHUS CHCTEM YIIPABIICHUS
kauecTBoM (32)

YmeTh. [IpuMeHITh aKTyalIbHY0 HOPMaTUBHYIO
JIOKYMEHTAIIHIO B 00JIaCTH pa3pabOTKH, BHEAPEHUS
1 QYHKIIMOHUPOBAHUS CHCTEM YIIPaBICHUS
kauecTtBoM (Y1)

Baaners. HaBbikoM 00paboTKu JaHHBIX
[IEPEIOBOr0 HAMOHAIBHOTO U MEXKIyHAPOAHOTO
OTIBITA 110 pa3pabOTKE U BHEJIPEHUIO CUCTEM
ynpaBjieHus kayectsoM (B2)

[IKCna-29.3 IIpoBoaur
COCTaBJICHHE CBOJIHBIX OTYETOB
110 aKTyaJIn3aluu
HallMOHAIbHOU U
MEXIyHAPOAHOM HOPMAaTUBHOU
JIOKYMEHTAIMK B 001aCTH
pa3paboTKH, BHEIPSHUS U
(hyHKITMOHUPOBAHUS CHCTEM

3HaTh. MeTOo/IBI yIIpaBIeHus TOKyMEHTOO00POTOM
opraamzanuu (33)

Ymerhb. CocTaBIITh aHAIMTUYECKUE OTYETHI B
npodeccHoHAILHON 061acT aesiTenbHOCTH (Y?2)

YIIPABJICHHS KA4E€CTBOM

Buaagern. HaBbIKOM cocTaBiIeHUS CBOTHBIX
OTYETOB IO aKTyaJU3allluy HAITMOHAILHON U
MEKIyHapOJAHOW HOPMATUBHOW TOKYMEHTAMU B
o0yacTu pa3paboTKH, BHEAPEHHUS U
(hyHKITMOHUPOBAHUS CHCTEM YIIPaBIICHUS
kauecTBoM (B3)

4, O0beM IMCHUAIIINHDI

OO0t 00beM JUCHHMIUIMHEI COCTABIsAET 3 3aUeTHRIX eaunuil, 108 yacos.

Tabnuna 4.1.
AynuTOpHBIE 3aHSATHS/KOHTaKTHas padoTa,
®dopmMma
dopma Kypc/ qac. CamMocTosTenbHas N
KoHTponb, yac. | nmpoMexyTo4HOU
o0yuenust | cemectp | Jlekuuu | [Ipaktuueckue |JlaboparopHbie paborta, yac.
aTTecTaluu
3aHATHS 3aHATHS
OuHast 4/8 14 26 - 68 ) 3a4éT
3a04Hast 4/8 6 10 - 88 4 3auéT

5. CTpyKTYypa M cofep:KaHHe TN CHUTTUHbI

5.1. CtpykTypa JUCUUIUIHHBI.
o4yHast popma o0yuenus (OPO)




Tabmuma 5.1.1

CTpyKTypa AMCIUILINHBL Aynutopusle | CPC, | Beero, | KonMJK OneHouHbIe
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTaa
n/n | Homep |HaummenoBanue pasmena | JI. [Ip.| JIab.
paszena
1 1 MeTtononorus 2 6 - 12 20 [TIKCn-29.1 TecrT, ompoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NIKCn-29.3 pabota 1-3
2 2 Knaccubukanms 4 8 - 18 30 I[KCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[MKCn-29.3 pabota 4-6
3 3 Monenu npoBeieHUs 4 6 - 18 28 I[IKCx-29.1 Tect, onpoc
OCHYMAapKETHHTa [IKCn-29.2 | IlpakTrueckas
INIKCn-29.3 pabota 7-9
4 4 Mogeiu 1e10BOro 4 6 - 20 30 |IIKCa-29.1 Tecr, onpoc
COBEpIIIEHCTBA [IKCn-29.2 | IlpakTtudeckas
I[IKCx-29.3 pabora 10-12
3auer | - - - - - [NKCn-29.1 Bormpocsr k
[NKCn-29.2 3a4eTy
IIKCx-29.3
Hroro: | 14 26| O 68 108
3a04Has popma o0ydenusi (3PO)
Tabmuua 5.1.2
CrpyKTypa JUCLHUILIHHBI Aynutopusie | CPC, | Beero, KonJIK OneHouHble
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTea
n/n | Homep | Hammenosanue pasgena | JI. | Ilp.| JIaG.
paszaena
1 1 MeTtononorus 1 2 - 22 25 [TKCn-29.1 TecT, ompoc
OeHuMapKeTHHra I[MKCn-29.2 | TlpakTrueckas
I[MKCn-29.3 pabora 1-3
2 2 Knaccuduxanus 1 2 - 22 25 [IKCn-29.1 TecrT, ompoc
OeHuMapKeTHHra [MKCn-29.2 | Ilpakruyeckas
[TKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeneHus 2 3 - 22 27 [IKCn-29.1 Tecr, onpoc
OCHUMAapKETHHIa [IKCn-29.2 | IlpakTuueckas
IMKCn-29.3 pabora 7-9
4 4 Monenu AenoBoro 2 3 - 22 27 I[IKCn-29.1 Tecrt, ompoc
COBEPIIEHCTBA [IKCn-29.2 | Ilpaktudeckas
ITKCx-29.3 pabora 10-12
3auer | - - - 4 4 I[MKCn-29.1 Bormpocsr k
I[IKCx-29.2 3a4eTy
IMIKCn-29.3
Hroro: | 6 10 - 92 108

04HO-3204Has popma o0yuenuss (O3PDO) He peanusyercs

5.2. Cozeprkanue qUCUUTUINHBL.



5.2.1. Coneprxkanue pa3ienoB AUCHUILTUHBI (JUIAKTHUECKHE €AUHUIIBI).

Paznen 1. «Memooonoeus benumapkemuneay». O0upe noHATHS 0 OeHuUMapKuHTe. VicTopus pa3BuTHs
6enumapkerunra. [IpeumyiecTa ncnosip3oBanust OeHuMapkeTHHra. OTinnyne OeHYMapKEeTHHTa OT IPYTUX
MeTo0B: Beeobmiee ynpasnenue kadectBo (TQM), Kaizen — Yaydumare u yaydmars, PeuHXUHUPUHT,
CpaBHenue npeanpusatuii, Mapketunr. CpaBHEHHE KOHKYPEHTOB.

Paznen 2. «Knaccugpuxayus benumapkemunea. Buapl 6enumapketunra. BHyTpeHHN O6HUMapKUHT.
Buennuit 6enumapkunr. ['obanbHbIi OeHUMapKUHT

Paznen 3. «Mooeru nposedenus 6Oenumapxkemunea». ONIBIT TPUMEHEHHs OEHUMapKETHHTA:
3apyOeKHBIN 1 OTEYECTBEHHBIN ONBIT IPUMEHEHUsI OEHUMApKETHHTa. DTarbl IPOBEACHUS OCHUMapKETHHTA.
Pabouas rpynna mpoekra. OOydeHue ocHoBam OeHuMapkeTuHra CamooueHka. HM3yuenue wu
JNOKYMEHTHpOBaHHe Jyumield mnpaktuku. COop wuHpopmanmu. AHaIM3 pacxoxaeHuil. BripaboTka
pexomennanuii. PazpaboTka 1 BHeIpeHHE IPOrpaMM U3MEHEHUH.

Paznen 4. «Opeanuzayus enedpenus pe3ynomamos beHumapkemunea». OnucaHie MUPOBBIX IPEMHUIA
1o KauecTBy. Merouka «20 Kito4elt ycrexa B YIpaBJIeHUI KakK JeI0Basi MOJEIIbCOBEPIICHCTBA

5.2.2. CopepxaHue TUCHUILIMHBI 10 BUAAM y4EOHBIX 3aHSATHIA.

JIeKIIHOHHbIE 3aHATHSA
Tabmuua 5.2.1

No Homep O0bemM, yac. Tema nexiuu
/T paszaena O®0O | 300 | O3DP0
JMCIUILTAHBI

1 1 1 - OO11ue oHATHS 0 OCHUMAPKUHTE.

2 1. HUctopust pa3Butus 6eHIMapKeTHHTA.

3 1 - [penmytiecTBa UCTIONB30BaHMS OEHUMAPKETHHTA.

4 Otnnure OeHUMapKETHHTa OT JIPYTHX METO/I0B: BeeoOiee
ynpasierue kadectBo (TQM), Kaizen — Yiryumiate u yiaydimars,
Pennxunupunr, CpaBHenue npeanpusitiid, MapkeTusr. CpaBHEHUE
KOHKYPEHTOB.

5 1 1 - Bupp1 6enumapkeTrHra.

6 2. 1 BHyTpeHnHui OeHUMApKHUHT.

7 1 - Brenramii 6eHIMapKUHT.

8 1 I'obanbHbIH OeHUMAPKUHT

9 1 2 - OrmbIT IprMEeHEHNS] OCHUMAPKETHHTA: 3apyOeyKHBIH 1
OTEYECTBEHHBII ONBIT MPUMEHEHHsT OEHUMapKETHHTa

10 1 - Otansl IpoBeieHNsT OeHIMapKETHHTA.

1 Pabouast rpyma npoekra. O0ydeHre OCHOBaM

11 3. Oenumapketrdra CamoorieHka. Mzyuenue u
JOKYMEHTHPOBAHHE JTyqIIeH IPAaKTHKY.

12 1 - Coop nnpopmamu. AHam3 pacxoxaeHuil. Bepaborka
PEKOMEHIAITHI.

13 PaspaboTka 1 BHegpeHUe MporpamMmM W3MEHEHHUH.

14 2 2 - Onrcanne MUPOBBIX IPEMUH TT0 Ka4ECTBY.

15 4. 2 Meroauka «20 KiIroueil ycnexa B yrpaBiIeHUW» Kak JeJI0Bast MOJIENb
COBEpILIEHCTBA

Hroro: 14 6 -

IIpakTuyeckue 3aHATHSA
Tabmuma 5.2.2
| .. | Homep | O06bem, yac. |




n/n paszena 000 | 300 | 0390 Tema npakTHYECKOTO 3aHATHS
JVCLUTITAHBL
1. 1 2 1 - OCHOBHBIC ITOHATHS U MPEUMYIIIeCTBa OCHUMAapKEeTUHIa. 3a1aun
1 GyHKIUH OCHUYMAapKETHHTa. DTaIbl pa3BUTHsI0EHIMAapKETHHTa
2 2 1 ) [pennoceunku nposenenus OeHumapketunra. [Ipuanumnst mo I'.
Barcony.
3. 2 - OCHOBHBIE TOHATHUS KOHKYPEHTOCTIOCOOHOCTH 00BEKTa
4, 2 2 1 - OCHOBHBIE TOAXOABI K OPTraHU3AIMU KOHKYPEHTHOT'O aHAJIM3a.
5 2 ) MerToapl aHaTM3a KOHKYPEHTOCIOCOOHOCTH TOBapa M KOMITAHUH.
' Marpua KOHKYPEHTHBIX IPEUMYIIECTB
6. 2 1 ) Ponn 6eHuMapkeTHHTa B 00€CTICUCHUH HEMTPEPHIBHOTO
COBEPIICHCTBOBAHMS B YIIPABICHHN KOHKYPEHTOCTIOCOOHOCTBIO
7. 2 - OCHOBHBIC 3TaITbl OPraHU3aIN OeHUMapKETHHTA:
IUTaHUPOBAHUE, UCCIIEIOBaHUE, HAOIIOJCHIE, aHATIH3,
aJlanTanys, yayqlieHue.
8. 3 2 1 ) Monenu 6enumapkerunra. [{ukn JlemuHra kak ocCHOBa
OeHUYMapKETHHTA.
9 2 1 ) Tennenunu npuMmeHeHus: 6eHumapkeTunra. [Ipasmna
MPUMEHEHHUS] OCHUMapKETHHTa
10. 2 1 - [epcnieKTHBEI pa3BUTHS TEXHOJIOTHH OeHUMapKeTnHTa B Poccun
u 3a pyOesxoM. [1oaxopI K IPUMEHEHUIO HHCTPYMEHTApHUs
O6enmapkunra B Poccuu u 3a pyoeskoM.
11 4 2 2 ) Omnpenenenune KIOYEBIX MMOKa3aTeNel AeaTeIbHOCTH,
TpeOYIOMNX YITyqIIeHUS
12 4 1 ) Pa3paborka riaHa OeHUMAPKUHTOBBIX HCCIICIOBAHUM 115
KOMITAaHUU
Hroro: 26 10 -
JlabopaTtopHbie padoThI
JIaboparopHblie pabOThl yUeOHBIM MIIAHOM HE MPETyCMOTPEHBI
CamocrosiTesibHasA padoTa cTyAeHTa
Tabmuma 5.2.3
No Howmep O0beM, vac.
/i pazzaena Tema Bug CPC
muctumne | OPO | 300 | ODPO
1 1-4 12 22 _ Mertopomnorus 6eHUIMapKeTHHTA. Onpoc, Tect
Knaccudukarus OeHIMapKeTHHTA.
Mopenu npoBeneHus IMoaroroBka nokiaga
O0enumapketuHra. OpraHuzanus
BHEJIPEHUS PE3yJIbTATOB
OCHUMapKEeTHHTa.
2 1-4 18 22 - MeToponorusi 6eHUMapKETHHTA. N
Knaccudukarus OeHuMapKeTHHTA. OAToTOBIA K
npakTuieckopadore
Mogenu npoBeaeHus
O0enumapkeTuHra. OpraHuzanus
BHEJIPEHUS PE3yJIbTATOB
OeHYMapKEeTHHTA.
3 14 18 29 ) WNunuBupyanbHble KOHCYIBTAIUN
CTY/ICHTOB B TEUEHHUE CEMECTpa




4 1-4 20 29 ) KoHCynbTauuu B rpyIie nepes
3a4€TOM.
5 14 - 4 - IToaroToBKa K 3a4eTy
Hroro: 68 92 R

5.2.3. [lpenogaBanue AMCHUILIMHBI BEIETCS C MPUMEHEHHUEM CIEIYIOIINX BHIOB 00pa3oBaTeNIbHbIX

TEXHOJIOTHIA:

-BU3yaM3alus yueOHoro mMarepuana B POwWerPoint B auanoroBom pexxume (JCKIIMOHHBIC
3aHSITHA);

- BU3yanm3anus yueOHoro marepuaia Ha rargopme OtkpoeiToro oopazosanus THUY, MOOK
(JIeKIIMOHHBIE 3aHATHSA, CAMOCTOSITENbHAs padoTa);

- paboTa B MaJIbIX Ipymmax (MpakKTUYSCKUE 3aHSITHS),

- pa300p UCTOPUUECKUX CUTYAlUH, Kelic-CTaiu (PaKTUYECKUE 3aHATHS);

- METOJ1 IPOEKTOB (MPAKTUYECKUE 3aHATHS).

6. TemaTuka KypcoBbIX pa0d0T/IIPOEKTOB

KypcoBbie paboThI/IIPOEKTHI Y4€OHBIM IUIAHOM HE MPETyCMOTPEHBI

7. KouTpoJsbHbIe padoThI

7.1. Meronnyeckue yka3aHus 1J1s BBIIIOJHEHHUS KOHTPOJIbHBIX PaboT.

VY 3a04HOI (opMBI 00YUEHUS MPELYCMOTPEHO BBHIIOJIHEHNUE KOHTPOJIBHBIX padoT B mAToM cemectpe. K
BBITIOJIHEHUIO KOHTPOJIBHBIX PAa0OT MO KaXAOMY paslely AWCHUIUIMHBI CTYACHT 3a0YHOTO OOy4YeHHS
IPUCTYIAeT TOJBKO IIOCIIE H3YyYEHMsI MaTepuana, COOTBETCTBYIOLIETO JAHHOMY pasjeidy HpOorpaMMBI.
KonTtponbHble paboThI BBEIOIHSIOTCS COTJIACHO BapUAHTY ONPEAETICHHOMY IpernoaaBareneM. KoHTposbHas
paboTa SBJISIETCS IOIYCKOM K 3a4eTy.

TeMbl KOHTPOJIBHBIX paboT:
1.IlpenmyiiecTBa UCIOIB30BaHMS OCHUMAPKETHHTA.
2.01nmune GeHUMapKeTUHIa OT APYrux MeTonoB: Bceobmiee ynpasnenue kadectBo (TQM), Kaizen —
VYnydmate u ynydmars, Pensxunupunr, CpaBHeHHe NpeanpusaTHii, MapKkeTHHT.
3.0tansl mpoBeaeHus benumapkeTunra. Paboyas rpynmna npoekra. O0ydeHne ocHoBaM O€HUMapKEeTHHTa
CamoorneHka.
4. M3yuyeHue U JOKyMEHTUpOBaHueE y4ieil npaktuku. Coop nHpopmanuu. AHamu3 pacxoxJIeHUH.

8. OmeHka pe3yibTAaTOB 0CBOEHUSI AU CHUIIIMHBI

8.1. Kputepun orleHHBaHUS CTENICHH MOJHOTHI M KAUECTBA OCBOSHUS KOMIIETEHIINH B COOTBETCTBUH C
IUTAHUPYEMBIMU pe3yiibTaTaMu 00yueHus npuBeeHs! B [Ipunosxenun 1.

8.2. PeliTmHrOBas cucTeMa OIICHWBAHUS CTETICHU MOJHOTHI M KAYeCTBa OCBOCHUS KOMIICTEHITHIA
oOyyaromuxcst ouHoi (opMbl 00ydeHUs nmpescTaBieHa B Tadnuue 8.1.

Tabnwuma 8.1
Ne /it | Buasl MepornpusTuii B paMKax TEKYLIETO KOHTPOJIS | KonnvecTBo 6amnos
1 Texymias aTTecTauus
1 | BoimonHenue u 3ammra npakTudeckoil pabotsr Nel 0-5
2 | BoimonHeHue U 3ammTa NpakTHIecKoi padboTer Ne2 0-5
3 | BemmonHenue u 3ammra npakTadeckoi paboter Ne3 0-5
4 | BemmonHeHHe U 3aIKTa MPaKTHIecKoi paboTsl Ned 0-5
5 Texymuii KOHTPOJIb 3HAHWH JIEKIMOHHOTO MaTepuaia (TecT) 0-5




Texymuii KOHTPOJIb CAMOCTOSATENILHON BHEAY TUTOPHOU M 8y TUTOPHOU PabOTHI.

6 0-5

NTOI'O 3a nepByro TEKYIIYIO aTTECTALIIO 0-30
2 TeKymIast aTTecTaus

7 | BommonHeHue U 3amuTa npakTHyeckoi paboTel Ne5 0-5
8 | BoinonHeHue U 3ammTa NpakTHYeckoi padboTel Ne6 0-5
9 | BoinonHeHHe U 3amUTa IpaKTHYecKoi paboTer Ne7 0-5
10 | BreimonHeHue ¥ 3alIUTa MPaKTUIECKOi paboThl No§ 0-5

1 Texymuii KOHTPOJIb 3HAHWH JIEKIMOHHOTO MaTepuaia (TecT) 0-5

12 Texymmii KOHTPOJIb CAMOCTOSTENILHON BHEAY TUTOPHOU M 8y TUTOPHOW PabOTHI. 0-5
HUTOI'O 3a BTOPYIO TEKYIIYIO aTTECTAIMIO 0-30

3 TekyImas aTTecTaIus

13 | BeimonHeHwue 1 3a11UTa NIPakKTUIeCKoi paboTsl Ne9 0-5
14 | BrimonHeHue 1 3alUTa NpakTudeckoit pabotsl Nel0 0-5
15 | Beimonnenwue u 3anura npakTudeckoi padbote Nel 1 0-5
16 | BeimonHeHwue 1 3aniuTa npakTHYeckoi padbotsr Nel2 0-5
17 | Texymwmii KOHTPOJIb 3HAHW JIGKIIMOHHOTO Marepuaia (TecT) 0-5
18 | Tekymuii KOHTPOJIb CAMOCTOSATEIBHON BHEAYAUTOPHON U Ay TUTOPHOHN paOOTHI. 0-5
19 | Pelenne MpakTHYECKUX CHTYaIHit 0-10
HNTOI'O 3a TpeThIO TEKYIIYIO aTTECTAIUIO 0-40
BCEI'O 100

9.3. JlunensuoHHoe u CBOOOAHO pacmpocTpaHsIEMOe MPOrPaMMHOE

9. VYuedHo-MeTOAMYECKOEe H HH(POPMAIHOHHOE 00ecTIeYeHne TUCITUTITHHBI
9.1. [Tepeuenpb pekoMeHyeMoO IuTepaTypsl npeacrapieH B [Ipunoxenun 2.
9.2. CoBpemenHbIe podecCHOHATbHBIE 0a3bl JAHHBIX U MHPOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBbI

Caitr ®TBOYBO TV (http://www.tyuiu.ru/)

Cucrema moJiep>kku quctanionHoro ooyuenus Educon (http://educon.tsogu.ru:8081/)

DeKTpoHHBIH KaTtaior bubnuoreuno-usaarensckoro komriekca (http://webirbis.tsogu.ru/)

OTCYCCTBCHHOT'O ITPONU3BOACTBA:

1. Microsoft Office Professional Plus.
2. Microsoft Windows.

10. MarepuajibHO-TeXHHYeCKOe ofecredeHue I CUUIIMHBI
HOMCHIGHI/ISI JJIA HpOBCI{GHI/Iﬂ BCE€X BHIOB pa60TI>I,
YKOMILIEKTOBAaHbI HEOOXOIUMBIM 000PYIOBaHHEM U TEXHUYECKUMHU CPEICTBAMHU O0yUEHUSI.

obecneueHre, B T.U.

npeaAyCMOTPCHHBIX yIIC6HI:IM IIJTaHOM,

O0ecneyeHHOCTH MaTepPHATbHO-TeXHHYecKHX yciaosuii peanuzanuu OIIOITI BO

Tabmnuna 10.1



http://www.tyuiu.ru/
http://webirbis.tsogu.ru/

/1

HanmeHnoBanue yaeOHBIX
MPEeIMETOB, KyPCOB,
JTUCITATLTHH (MOJTyTieit),
MPAKTUKH, HHBIX BUIOB
y4eOHOM JeITeIbHOCTH,
MPEyCMOTPEHHBIX
y49eOHBIM TUTAaHOM
o0pa3oBaTeIbHON
MPOTPaMMBI

HanmeHoBaHMe ITOMEIIEHUH IS
MIPOBEJICHYSI BCEX BUJIOB YUCOHOM
JESATSIILHOCTH, PEAYCMOTPEHHOM

Y4eOHBIM TUTAHOM, B TOM YFHICIIE
IMOMEILEHHS TSI CAMOCTOSTEILHOM

paboThI, C YKa3aHUEM TIEPEUHS
OCHOBHOTO 000pyZIOBaHUs, yaeOHO-
HaATJISIIHBIX TOCOOMIt

Anpec (MeCTOIONIOKEHNUE)
MOMEIIEHUH JIsl IPOBEICHUS
BCEX BHJIOB y4eOHOU
JeSITeIILHOCTH, TIPEyCMOTPEHHON
y49e0HBIM TUTaHOM (B CITydae
peanu3anuuoopa3oBaTeIbHOMN
NpOrpaMMBbI B CETEBOM (popme
JIOTIOJTHUTENBHO YKa3bIBACTCS
HaMMEHOBaHUE OPTaHU3AIINH, C
KOTOPOH 3aKJIF0UEH JJOTOBOP)

benumapkeTuHr cucrem
YIpaBIeHHs Ka4eCTBOM

JIeKITMOHHEIC 3aHATHS:

YyeOHas ayAuTOpus )i IPOBEACHUS
3aHATUN JICKIIMOHHOTO THIIA; TPYIIOBBIX
Y MHAVBUIYaJIbHBIX KOHCYTIbTAIIHL;
TEKYIIEro KOHTPOJIIS ¥ IIPOMEKYTOUHOH
aTTeCTallM.

OcHaneHHoCTh: YueObnas MeOenn:
CTOJIBI, CTYJIBS, JOCKA ayJUTOPHASL.
KommbsroTep B KOMIUIEKTE, IIPOEKTOP,
MPOCKLIUOHHBINA DKpaH.

625000, TromeHcKas 00J1acTh, T.
Tromens, yin. DHEpreTUKOB,1.44

JlaGopaTopHbIe 3aHITHSA:

YyeOHast MeOeib: CTOIBI, CTYJbS.
Kommnerorep B komrutekre 8 miT.,
MPOEKTOP 1 IUT., HPOEKUNOHHBIN SKpaH—
1 wrr., Podor FANUC M-20iA/35M B
KOMIUIeKTe ¢ KoHTposuiepom FANUC
cepun R-30iB, TokapHbIil CTaHOK ¢
YHUCJIOBBIM NPOIPAaMMHBIM
ynpasinenrem CAK 50135Di, Cron
ckianHoM TymOa, Illkady AM 1891,
Cranok miockonuindosansabiii 3E710,
lkap AM 1891, Bepcrax WB
1800Sh+WD1+WD5, Kommuiekt
y4eOHON pOOOTHU3UPOBAHHOMN SUCHKH -
1 wr., [lnura noBepodHass 4yryHHas
— 1 mr., YcraHOBKa KOHTPOJIS
3yOuaThix kojiéc - 1 mrT., YcTaHoBka
KOHTPOJISI 3BOJIBBEHTHBIX
nosepxHocTer — 1 .

625000, TromeHcKas 00J1aCTh,
r. TromeHs, yi1. DHEpreTHKOB,
.44

>

3aBenennii / A. M. UYepnomsroB. - Caparos

11. Mertoanyeckue ykazanus no opranusauuu CPC
11.1. Meroaunueckue yka3zaHus MO MOJTOTOBKE K IPAKTHUECKHUM 3aHSATHUSIM.

YepuomsaiToB, A. M. beHumapkuHr

ydeOHOe TocoOMe IS CTYACHTOB BBICHIUX YYCOHBIX
Al Tlm 3Op Menua, 2018. - 151 c. - URL:

http://www.iprbookshop.ru/70760.html. - ISBN 978-5-4486-0151-4 : ~b. 11.
Benumapkunr : yuebnoe nocodue / coct. .B. JlornnoBa; YibsH. roc. TeXH. YH-T. — YJIbSIHOBCK :
Yual'TVY, 2021. — 156 c.

>

11.2. MeToamueckue yKa3aHUs [0 OPraHU3allui CAMOCTOSTEIBHOM paboTHI.


http://www.iprbookshop.ru/70760.html

> KoHkypeHTHBIE TpenMyniecTBa U OCHUMApKUHT : yueOHoe mocooue i By3oB / HO. H. CosnoBbeBa.
- 2-¢ u3[., uctp. u goi. - Mocksa : IOpaiit, 2021. - 139 c. - (Bsicmee o6pa3oBanue). - 3bC "lOpaiit". -
ISBN 978-5-534-11498-0 : 269.00 p. - TekcT : HemoCpeACTBEHHBIH.

> Benumapkusr ; yuebHoe mocobue / coct. M.B. JlorunoBa; YibsH. TOC. TEXH. YH-T. — YIIbSIHOBCK :
Yal'TY, 2021. — 156 c.



[Tpunoxenwne 1

IInanupyemsle pe3yabTaThbl 00y4eHUs! 1JIs1 (POPMHUPOBAHUSA KOMIIETEHIIMN U KPUTEPHH WX OLleHUBAHUS

HI/ICL[I/IHJII/IHa ECH‘-IMaDKeTI/IHI‘ CHUCTCM YIIpaBJICHUA Ka4YCCTBOM

Kog,

HaIpaBJICHUC IIOAT'OTOBKHU:

01.03.02

[lpuknagnas maremMatuka W HH(OpMaTHKa,

05.03.01 Teomormus,

15.03.04 AsTomaru3anus

TEXHOJIOTHYECKUX TporieccoB U mpomu3BoAcTB, 18.03.01 Xumuueckas texnonorus, 18.03.02 DHepro- m pecypcocbOeperaromyge Mporecchl B
XMUMHAYECKON TEeXHOJIOTUH, HehTeXuMuu u onotexHonoruu, 21.03.02 3emieycTpoicTBO M KaJlaCTpPHI.

Kona u nanmmeHnoBaunue

Kon Kon, HanmeHOBaHME Kpurepun onieHuBaHus pe3ysibTaToB 00yUeHHs
pe3ynbpTata 00ydeHHs 110
KOMIIETCHLIUU NAK
JMCHUTUINHE 1-2 3 4 5
I[NKCn-29.1 Spars: HaunoHansHas i He 3HaeT | J[eMOHCTPHUpPYET JleMOHCTPHpPYET JleMOHCTpHUpPYET
I[NKCn-29 TIpoBoauT 0630p Mencﬂy.Hapo,uHaﬂ JIeHCTBYIONIYIO OT/IeTIbHBIE 3HaHUS | JOCTaTOYHBIC 3HAHWA | MCUCPIBIBAIOIINE 3HAHUSL
Criocoben TepeI0BOro HOPMATHBHAS 6asa s iiinoia;m:):om U | HAUMOHANBHOM W | HAUMOHANBHOH U | HallHOHANBHOH "
MEXKTyHAPOTHOM MEXXTyHAPOTHOM MEXITyHapOIHOM
M3y4Jarhb HAIMOHANBHOTO | oBmacTh N — yHapOJIHY AyHapOIt AyHapOIt Ay HApOE
TIepeI0BOil HOPMAaTHBHYIO 0a3y B | HOpMATHBHOW 0a3bl B | HOPMATHBHOW 0a3bl B | HOpMAaTHUBHOW ©0a3pl B
MEXIYHAPOIHOTO Ka4eCTBOM TIPOAYKIIHA
HALHOHABHOI (yenyr) (31) o0macTH  ympaBleHHA | 00JacTH  YIpaBJeHHS | OONACTH  YIpaBJICHUS | OOJNacTH YIIpaBICHUS
- OHHT‘%HO yery Ka4eCTBOM NPONYKIHMH | Ka4eCTBOM INPONYKUHMH | Ka4yeCTBOM NPOJIYKLUUH | Ka4yeCTBOM MPOAYKIHMHU
paspaboTKe 1 Baaners: Haseikom | He Brnageer HaBbikoM | Brnanmeer HaBBIKOM | YBEPEHHO Biazeer | B coBeplieHcTBE BiaaeeT
MCIKAYHAPOIH | phenpeHUIO CHCTEM
4 OIILIT 110 TIPOBEACHUS o030pa | mpoBemeHust  0030pa | MpoBeAcHHS ~— 0030pa | HABBIKOM MPOBENCHHS | HABBIKOM NPOBEICHUS
BIN
YHpaBJICHUA IIEpEI0BOro II€pEI0BOrO IIEpEI0BOro 0630pa nepenoBoro | o63zopa IIepEI0BOro
BHEJIPEHUIO KauyeCTBOM HAIMOHAJIFHOTO W | HAI[MOHAJIBHOTO U | HAIMOHAJIHLHOTO W | HAIIMOHAJIBHOTO U | HAIMOHAJIBHOTO u
CUCTEM MEXKTyHapOJHOI'O OIBITA IO | MEXIyHAPOIHOTO MEXTyHAPOIHOTO MEXTyHAPOIHOTO MEXIYHAPOJAHOTO OIBITA
YHIpaBJICHUA pa3paboTke M BHEAPEHHIO | OMbBITA MO pa3paboTKe | OmbITa MO pa3paboTKe | OmbITa MO pa3paboTke | Mo pa3paboTke u
Ka4yeCTBOM, cucreM YIpPaBIEHUSA | U BHEAPEHUIO CHCTEM | MU BHEAPEHUIO CHCTEM | U BHEAPEHUIO CHCTEM | BHEIPEHHIO cucTeM
TOTOBUThH kadectBoM (B1) YIIPaBJICHUsI KAYECTBOM | YIPABJICHUS KAUYECTBOM | YIPABJICHUS Kaue€CTBOM | YIPaBJICHUS] KAYECTBOM
anamuTraeckie| 1IKCa-29.2 JemoHcTpHupyeT JemoHcTpHupyeT TleMoHCTPHpYeT
He 3Haer ocCHOBHbIE | OT/EJbHBIE 3HaHUS | JIOCTATOYHBIC  3HAHHS
OTYETBI TI0 Ocymectaiser 3uarb: OCHOBHBIE METOJIBI MeTonE  PashaBoT A A UCUEPIILIBAIOIINE 3HAHUS
OCHOBHBIX METOJOB | OCHOBHBIX METOZIOB
BO3MOKHOCTH | OOpaOOTKY JaHHBIX | paspaGoTKW, BHELPCHHS W A pasp ’ A A OCHOBHBIX METOIOB
BHEJPEHUs u | pa3paboTkwy, pa3paboTkuy,
€ro nepeoBoro (YHKIIMOHUPOBAHUSI CUCTEM pa3paboTky, BHEAPEHHUS U
(bYHKIIMOHUPOBAHUS BHEJIPEHUS U | BHEAPCHUS u
MPYMEHEHUS B | HAIIUOHAJILHOIO U yIpaBieHUs Ka4eCTBOM (bYHKIMOHUPOBAHUS
(32) CHCTEM  YNpaBieHHUA | (HYHKIHOHUPOBAHUS (YHKIIMOHUPOBaHUS cHeTeM DABICHIS
Oprafusaiiu | MEKAYHapOIHOro Ka4eCTBOM CHCTEM  YNpPAaBJCHHS | CUCTEM  YIPaBJCHHS ymp
OIIBITA MO Ka4eCTBOM
Ka4eCTBOM KaueCTBOM
paspaloTke 1 YMmerb: [pumensts | He ymeer mpumensats | Ymeer OpUMEHSTh | YBepeHHO npumenser | B COBEPILEHCTBE
BHCJIPCHUIO CUCTEM | akTyallbHYI0 HOPMATHUBHYIO | aKTyalbHYIO aKTYaJIbHYIO aKTYyaJIbHYIO NPUMEHSIET  aKTYalIbHYIO
yHapasJICHUS JOKYMEHTAIlMI0 B OOJacTH | HOPMAaTHBHYIO HOPMAaTUBHYIO HOPMAaTUBHYO HOPMAaTHUBHYIO
KayeCcTBOM pa3paboTKu, BHEAPEHUS H | JOKYMEHTAILUIO B | JIOKYMEHTALUIO B | JOKYMEHTAIIUIO B | JIOKYMEHTAIUIO B 001aCTH
(OYHKIIMOHUPOBAHUS CUCTEM | 00JacTu  pa3paboTku, | obmacTu  pa3paboOTKH, | 0OJacTH  pa3pabOTKH, | pa3paOOTKH, BHEAPEHUS U
yIpaBJieHUs KaueCTBOM | BHEIpEHUS U | BHEAPCHUS W | BHEAPCHUS U | QyHKUHOHHpOBaHMS
Y1) (O YHKITMOHUPOBAHHS (YHKITMOHUPOBAHUS (O YHKITHOHUPOBAHHUS CUCTEM YIpaBICHUS
CHCTEM  VIPAaBICHHS | CHCTEM  YIPABJICHHUS | CHCTEM  VIPABICHHUSA | Ka4eCTBOM
Ka4eCTBOM KaueCTBOM KaueCTBOM




Baanern: Hasrikom | He BmameeT HaBBIKOM Bnaneer HaBBIKOM | YBEpPEHHO Bianeer | B coBepiieHcTBe BiaaeeT
00paboTKH JAHHBIX | 00paboTKU JaHHBIX | 00pabOTKU JAHHBIX | HABBIKOM  0OpaOOTKH | HABBIKOM 00paboTku
IIepeI0BOTO Nepes0BOro MIepeIOBOTO JAHHBIX  MEPEel0BOro | HaHHBIX TIePeI0BOrO
HAIIOHAIBEHOTO U | HAIIMOHATIHLHOTO M | HallMOHAJIBLHOTO U | HAIMOHAJBHOTO 1 | HallMOHAJIBLHOTO "
MEXTyHapOJHOTO OIBITA IO | MEXIyHAPOIHOTO MEXAYHApOAHOI O MEXTyHApOIHOTO MEKIYHapOJHOIO OIbITa
pa3paboTKe W BHEAPEHUIO | OMbITAa MO pa3paboTke | OMBbITA IO pa3paboTKe | OmbITa MO pa3paboTke | MO pa3paboTke u
CUCTEM YOpaBJIeHUs | M1 BHEOPCHUIO CHCTEM | M BHEAPEHHMIO CHCTEM | M BHEIPEHHIO CHCTEM | BHEIPEHUIO CHCTEM
kayectBoM (B2) yIpaBJIeHUs] KAYECTBOM | YIpPaBJIEHUS KAUECTBOM | YIPABJICHUS KAUECTBOM | YIPaBJICHHS KaueCTBOM
E€MOHCTPHUPYET E€MOHCTPHUPYET E€MOHCTPHUPYET
MKCn-29.3 3HaTe: Meronpr | He  3Haer  MeToam A PHpY! A PHPy! A prpy
' OTJeNbHBIE 3HaHUS | JOCTaTOYHBIC 3HAHWA | MCUCPIBIBAIOIINE 3HAHUSL
IIpoBOIKT yIpaBiIeHUS yIpaBJICHUS
pOBOX METOZIOB  VIIPAaBIICHHUSA | METOIOB  YIIPABICHHS | METOJOB YIIpaBIICHAS
JOKyMEHTO000pOTOM JOKyMEHTO000pOTOM
COCTaBJICHUE JIOKYMEHTO000pOTOM JIOKYMEHTO000POTOM JTOKYMEHTO000POTOM
opranu3zaiuu (33) OpraHu3anuu
CBOJIHBIX OTYETOB OpraHU3aINH OpraHU3aINH OpraHU3aIiN
10 aKTyaJanu3aruu Ymeer MIPUMEHSTh B COBEPIICHCTBE
Y Lj Ymers: CocraBnate | He ymeer cocTaBisTh p YBepeHHO cocTaBiIseT p
HallMOHAJIBLHOM U COCTaBJIATH COCTaBJIACT
aHAJIUTUYECKHE OTYETHl B AHAITMTHMECKHE OTYETHL | - cckue oruery | AHATHTHUECKHE OTHETHL | oo eTHI B
i N . | aHamuTHY .
MEXKAYHApOIHOU npoeCcCHOHATLHOM B TpodeccHoHaIbLHOMN B mpodeccHoHATbHO B TpodeCccCHoHaILHOM HpoteccHoHATbHOI
HOpPMaTHMBHOU obmactu gestenbHoCcTH (Y2) | 007acTH IeATEIbHOCTH p obnacTu AesITeNbHOCTH P

JOKYMCHTalU B
oOmactu
pa3paboTkw,
BHCAPCHUA U
(YHKIIMOHUPOBAHUS
CHCTEM YIPaBIICHHS
Ka4eCTBOM

obnactu JACATCIBbHOCTHU

obnmactu JACATCIPHOCTHU

Baanern: Habixom
COCTaBJICHHS CBOJIHBIX
OTYETOB IO AKTyaJIN3aIlluN
HaIMOHAJILHOM u
MEXAYHapOIHOU
HOPMAaTUBHOI

JIOKyMEHTAIMU B 0071aCTH
pa3paboTKu, BHEIPEHHS U
(YHKIMOHUPOBAHUS CHCTEM
YIIpaBJICHUS Ka4yeCTBOM

(B3)

He BJIaaCCT HaBBIKOM
COCTAaBJICHHUA CBOIHBIX

OTYETOB o
aKTyalIu3aluu
Hal[MOHAJIbHOU u
MEXKyHApOIHOM
HOPMAaTUBHOMI
JOKyMEHTAIN B
obOmactTi  pa3paboTKH,
BHEJIPEHUS u
(YHKIIMOHUPOBaHUS
CHCTEM  YIIPaBICHHS

Ka4yCCTBOM

Bnaneer HaBBIKOM
COCTaBJICHUSI CBOJHBIX
OTYETOB o
aKTyaJu3aluu
HalMOHAJIbHOU U
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
oOnacté  pa3pabOTKH,
BHEJ[PEHUS "
(bYHKIIMOHUPOBaHUS
CHCTEM  YNpaBJEHHA
Ka4eCTBOM

VBepeHHo BJIaacCT
HaBBbIKOM COCTaBJICHUA
CBOIHBIX OTYCTOB II0

aKTyaJIu3aluu
HalMOHAJIbHOU 51
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
obOmacté  pa3pabOTKH,
BHEJIPEHUS n
(bYHKIIMOHUPOBaHUS
CHCTEeM  YNpaBJICHUS
KaueCTBOM

B cosepuiencTBe Bnazxeer

HaBBIKOM COCTaBJICHUS
CBOIHBIX  OTYETOB IO
aKTyaJIn3aluu
HaI[MOHAJILHOM u
MEXIYHApOJHOU
HOPMAaTUBHOU

JIOKyMEHTallu B 00J1acTH
pa3paboTKu, BHEIPEHUSI U

(YHKIHOHUPOBaHUS
CHCTEM yIpaBJeHUs
Ka4ueCTBOM




KAPTA

o0ecre4eHHOCTH JUCHHMIIMHBI y4eOHOH U y4eOHO-MeTOAHYeCKOi JTUTepaTypoi
JucuumnuHa: beHUMapKeTHHT CUCTEM YIPaBlIEHUsI Ka4eCTBOM
Kon, nanpasnenue noaroroBku: 01.03.02 Ilpuknagnas matemaruka u uHdopmaruka, 05.03.01 I'eonorus, 15.03.04 ABTomaTtu3anusi TEXHOJOTHUECKUX
nporeccoB u npousBoacts, 18.03.01 Xumuueckas texnonorus, 18.03.02 Duepro- u pecypcocodeperaromue Mpouecchl B XMMUYECKOH TEXHOJIOTHH,
Herexumun u 6notexnonoruu, 21.03.02 3eMaeycTpoCTBO U KaAacTPHI.

[Tpunoxenue 2

Ne HanmenoBanne yueOHOTO, yIeOHO-METOAMYECKOTO H3/IaHUS, aBTOPa, U3AaTEIhCTBA, KommaectBo Kontuarentr | OOecrieueHHOCTD Hammaue
/I BUIU3JAHVS, TOJ U3TaHUS SK3EMIUISIPOB B| OOy4arommxcs, | 00ydJarommxcs | 3JeKTPOHHOTO
BUK WCHONB3YIOMUX | IuTepaTypoit, % [BapuantaB ObC
yKa3aHHYIO (+/-)
TUTEPaTypy
BBeneHue B ympaBieHHe KaueCTBOM : yueOHOE ITOCOOUE 110 HAMIPABICHUSM TOATOTOBKH
1 Oaxanaspos 27.03.01 "Crannapruzauus u metposnorua” u 27.03.02 "Yupasnenue oP 30 100 +
kauecTBoM" /M. C. Ocranenko, A. M. Teepsikos, /l. C. Bacunera ; TUY. - TromeHs :
TUY, 2017. - 213 c. : puc., Tadmn. - DnexrponHas 6udbmmnorexa TUY.
TeOekun, Anexceli BacunbeBud. YmpariieHHE KaueCTBOM : y4eOHUK s By3oB / A. B.
Tebexkwn. - 2-e u3n., mep. u gom. - Mocksa : FOpaitr, 2021. - 410 c. - (Bricuiee
2 obpaszosanme). - URL: https://urait.ru/bcode/468586. - Pexum moctyma: mis aBTOp. OP 30 100 +
nose3oBateneit. - ObC "HOpaitr".
Cepenkos, [TaBen CtenanoBu4. MeTo 1l MEHEDKMEHTA KauecTBa : yueOHoe mocooue / I1.
C. Cepenkos. - Mocksa : HoBoe 3nanue, 2015. - 490 c., [8] . uB. wi. c., [8] JI. uB. uiI. :
3 L, Tabur. ; 22 cM. - (Beicwiee obpasosanue). - URL! Jp* 30 100 +
http://e.lanbook.com/books/element.php?pll_id=64771. - Pexxum mocTyma: Ijst aBTOP.
nonb3oBateneit. -ObC Jlanb
ConoBeeBa, FOmmst HwuxonaesHa. KoHKypeHTHBIE mpenMylnecTBa W OCHUMApKHUHT :
yuebHoe mocobue s By3oB / 0. H. ConoBbeBa. - 2-¢ u3f., ucnp. u jom. - Mockga :
4 FOpaiit, 2021. - 139 c. - (Bsiciee obpasosanue). - URL: https://urait.ru/bcode/469403. - JPp* 30 100 +
Pexxum noctyna: mis aBrop. nons3oBareneil. - 9bC "HOpant".
Kuszes, Eprennii AHaToapeBrY. beHUMapKUHT 17151 BY30B : y4eOHO-METOANYECKOE -
nocooue /E. A. Kusizes, 5. I1l. EBmokumoBa. - M. : YHuBepcuTeTcKas kHura, Jloroc, 10 30 100
2006. - 206 c.
5
YepHonsaTos, A. M.
30
5 benumapkuHr : yaeOHOe TocoOHe JITsl CTYZICHTOB BBICIIMX YUeOHBIX 3aBeneHuid / A. M. S 100 +

UYepnormsaTos. - Caparos : At [Tu Op Menua, 2023. - 152 c. - URL:

https://www.iprbookshop.ru/127566.html.

DOP* — BIIeKTPOHHBIN peCype JOCTYIIHBIN Yepe3 DIEeKTPOHHBIH KaTaaor/DieKTpornyo oubnmmorexky TV http://webirbis.tsogu.ru/


http://e.lanbook.com/books/element.php?pl1_id=64771
https://www.iprbookshop.ru/127566.html
http://webirbis.tsogu.ru/

Jlnct cornacoBaHuA
BHyTpeHHUI AOKYMEHT "BeHuMapkeTUHr cuctem ynpaBneHus kadyecteom_2023_40.062_3_BCYK"

HokymeHT nogrotoeun: Bacunera AmuTtpuin CepreeBuy

[onxHocTb [o17(e] no PesynbTar

[loueHT, nmetoLymnii OcraneHnko Mapus CepreesHa CornacosaHo
yYeHyto CTeneHb
KaHauaaTa Hayk v
y4YeHoe 3BaHue AOLEeHT
(BbICLUNIA YPOBEHbD)

[oueHT, nmerowmn Bacunera Omutpuin CepreeBuny CornacoBaHo
YYEHyIo CTeneHb
KaHaugaTa Hayk u
y4YeHoe 3BaHue A0oUEHT
(BBICLUNIA YPOBEHbB)

HvpekTop TeepskoB AHgpen Muxannosuy CornacosaHo
[OupekTop Mensenes AHgpen ButanbeBuy CornacoBaHo
HauvanbHuK oTaena Lnbik KoHcTaHTH KOpbeBn4 CornacoBaHo
Cneumnanuct 1 Paguuko [InaHa BuktopoBHa CornacoBaHo
KaTeropum

[OupekTop KatokoBa [Japbsa XpucaHoBHa CornacoBaHo




MHHHUCTEPCTBO HAYKHA M BBICHIETO OBPA3BOBAHUS POCCHIICKOM ®EJIEPAITAN
®denepalibHOE TOCYAAPCTBEHHOE 0I0/KETHOE
o0pa3oBaTeNbHOE YUPEKICHUE BBICIIIETO 00pa30BaHUs
«TIOMEHCKH UHAYCTPUAJIBHBbIA YHUBEPCHUTET»

YTBEPXKIAIO

« » 2023 r.

PABOYASA ITPOI'PAMMA

Jucuumnnuael: BeHUMapKeTHHT CUCTEM YIpaBIEHUSI Ka4eCTBOM
HaNpaBJIeHUE TOATOTOBKU:

08.03.01 CtpourenbctBO

09.03.01 MudopmaTuka 1 BEIYUCIUTEIbHAS TEXHUKA

09.03.02 Mudopmanronnbie cucteMbl 1 TexHosioruu (MUII0)
12.03.04 buorexHu4ECKHE CUCTEMBI U TEXHOJIOTUN

15.03.01 MamuHocTpOeHHe

19.03.04 TexHoMOTHS TPOIYKIIMU U OpTaHU3AIHS OOIIECTBEHHOTO MTUTAHUS
22.03.01 MarepunasioBeicHHE U TEXHOJIOTMA MaTEPHUATIOB
27.03.03 Cucremuslii ananu3 u ynpasienue (CAVYIIO)
28.03.03 Hanomarepuansl

41.03.06 ITy6nuyHas HOJUTHKA U COLMAIbHBIE HAYKU

dhopma oOyueHus: ouHasi, 3a04Has, OYHO-3a0YHas



PaGouas mporpamma paccMoTpeHa Ha 3aceqanuu kadeapbl «CTaHKH U HHCTPYMEHTBD)
[TpoTokomn Ne OT




1. He.]]l/l H 3aJa4Y1 OCBOCHUS JUCIHUIIJIMHBI

Henp mucuumauHbl: (QOPMHUPOBAHUE Yy CTYACHTOB TEOPETUYECKMX 3HAHUM B 00JacTH
OCHUMapKETHHTa Ha OCHOBE aHA/IM3a W IIOMCKA BBITOJHBIX PEUICHUH W MPAKTUYECKUX HABBIKOB IO HX
MPUMEHEHHIO JUISl PEIICHHS PEalTbHBIX MMPAKTUYECCKHUX 33J1a4, B TOM YHUCIIe ¢ IpuMeHeHneM DBM.

3amaun JUCUMILINHEL:

»  u3ydeHUe OCHYMAPKHUHIOBOTO MOJXO0/a K YIPABICHUIO COBPEMEHHBIMH OPTaHU3AIMSIMH, OCHOBHBIX
BUJIOB OCHYMApPKETHHT A,

»  (dopMupoBaHHE [OHMMAaHHS IPOIECCA HEMPEPHIBHOIO COBEPIICHCTBOBAHHS  JCSITEIbHOCTH
OpTraHH3aIn;

»  (opMHUpOBaHHE YMEHHUS HCCJICIOBAaTh BHYTPEHHEH M BHEIIHEHW Cpeibl OpPraHU3alliH, BBIIBICHUS
BO3MOXXHOCTEH COBEpIICHCTBOBAHUS, BBISIBISATh HWHHOBAIMM, BO3MOXXHOCTH WX NPHUMEHCHUS IS
o0ecrneYeHnss KOHKYPEHTOCTIOCOOHOCTH;

> (hopMHPOBaHHE HABBIKOB aJallTalldd OPTraHW3alMOHHO-YIPABICHUYCCKUX WHHOBAIUM, MEPEIOBBIX
JOCTHMIKEHHUH B CBOGH WIIM OJIM3KUX OTPACISIX, K YCIOBHSIM OpPTraHU3aIINN.

2. Mecto nucuuminibl B ctpykrype OIIOIT BO

I[I/ICIII/IHJII/IHB, «EeH‘-IMapKeTI/IHF CUCTCM YHpPaBJICHUA KauCCTBOM)» BXOIUT B LUK 3JCKTUBHBIX
JMCIMIUIMH U OTHOCHUTCS K YHCIY JUCLMIUIMH 4acTH, (GOPMHUPYEMOH ydacTHHKaMH 00pa30BaTeIbHBIX
OTHOIIEHUH y4eOHOTO IIJIaHa.

Heo0X01iMbIMH YCITOBHUSIMH JIJIsl OCBOCHUS TUCIUILIAHBI:

3Hanue:

> OCHOBBI METOJIOJIOTUM HMCCIICIOBAHUS OIbITa KOMIIAHWN; MPUHIIUIBI U TEXHOJOTHUIO cOopa
uH(GOPMAIIUU TI0 MHHOBAIIMSM; TEXHOJIOTHH aJalTallid HOBOBBEICHUH K peabHBIM yCIOBHSIM KOMITAHUU;

> OCHOBHBIE TIOJXOJbl K OILIEHKE pEe3yJbTaTOB MCCIEJOBAHUN aKTyalbHBIX MpoOiIeM
YIPaBJICHUS, TTOJYYEHHBIX OT€YECTBEHHBIMU U 3apyOEKHBIMU UCCIIEAOBATEIISIMU.

YMeHue:

> 4eTKO (OpMYIMPOBATH 1IEJIM U 33J1a4, HA OCHOBE UMEIOIelcs MHPOpMAIINH;

> (hopMHUPOBATH ANTOPUTM JAEUCTBUMN, HCXOS U3 TIOCTABIICHHBIX IIETEH;

> MPOBOJUTH aHAJIN3 KOHKYPEHTHOM CPEJIbl;

> aHAIM3UPOBATh KPUTEPUH MOJIEJIEH COBEPIIECHCTBA;

> MPOBOIUTH UcCienoBaHus d((PEKTUBHBIX METOAOB, IPHUEMOB, OpraHU3AIMOHHBIX (OpM B
cdepe ynpaBieHus; aAanTUPOBATh HOBOBBEACHHSI K PEAIbHBIM YCIOBUSIM KOMITAHUU

Bnanenne:

> METOJIaMH M MPOTPAMMHBIMH cpeicTBamMu 00paboTku nHbopMaIuy;

> HaBBIKAMHU 00OOCHOBBIBATH YIIPABJICHUYECKUE PEIICHHS;

> HaBbIKAMM MPOBOAUTH AaHAIU3 JESATEIIbHOCTH OpraHuM3allid M HCHOJb30BaTh €ro
pe3yJIbTaThl JIA MOJATOTOBKH YIPABIECHYECKUX PEIICHUN;

> HaBbIKAMH OpPraHU3allUM U TJIaHUPOBAHMSL.

> HaBbIKAMH W3Yy4YEHUS OMbITa KOMIIAHUW, TYyYIIUX MPAKTUK YIPABICHUS; HABBIKAMU

aZlanTaliuy HOBOBBEJCHUH K peallbHbIM YCIOBUSAM KOMIIAHUHU
JUJis MOJHOTO YCBOEHMSI JaHHOM IUCHMILIMHBI 0Oydaromuecs TOJDKHBI 00JIaaTh 3HAHUSMU I10
mucuumunHaMm: [Ipodeccronansnas MotuBaiusi, CucTeMbl ynpaBieHusi kKadecTBoM, CTaHIapTHU3aLUsL
YMHOI'O NMpOH3BOACTBA, Bceobiiee ynpasinenue kauecTBoM, PazpaboTka M BHeIpeHHE CHCTEM KadecTBa,
Ceprudukaius cucTeM MEHEeKMEHTa KauecTBa.
3. Pe3yabTarhl 00yueHus 1O JHUCHUTIIMHE

Hpouecc HU3YUCHUS JUCHUIIIIMHBI HAIIPABJICH HA (I)OpMI/IpOBaHI/IC CIICAYIOIHnX KOMIIETEHIIUMN:



Tabmuna 3.1

KO)_I 1 HAUMCHOBAHUEC
KOMIICTCHIINH

Koa u HanmenoBanune
WHAWKATOPA TOCTIKEHUS
komnerenuuu (MJIK)

KOI[ U HAMMCHOBAHUC pC3yJibTaTa 06yquI/m
10O JUCIIUIITTMHE

I[IKCn-29 Cnocoben
H3y4aTh IEPEIOBOMI
HaIlMOHAJIILHOUN U
MEKyHAPOAHBIN OIBIT
10 BHEAPCHUIO CUCTEM
VIPaBJICHUS KAYECTBOM,
TOTOBUTH aHAJINTUICCKHUE
OTYETHI IT0 BO3MOKHOCTH
€ro MpUMCHEHUS B
OpraHu3aluu

[MKCn-29.1 IIpoBoaur 0630p
MEePEI0BOT0 HAMOHATBHOTO U
MEKTyHAPOTHOTO OIBITA IO

3HaTh. HanmoHabHY0 1 MEXYHAPOTHYIO
HOPMaTUBHYIO 0a3y B 00JaCTH yNpaBJICHUS
KadecTBOM mpoayknuu (yciyr) (31)

pa3paboTKe 1 BHEJPESHUIO
CHCTEM YIPaBJICHHUS Ka4eCTBOM

Baaners. HaBsikom mpoBenenwms 0030pa
MepeA0BOr0 HAIMOHAIBHOTO U MEXIYHAPOTHOTO
OTIBITA 110 pa3pabOTKe M BHEAPESHUIO CHCTEM
ynpasieHus kadectsoM (B1)

[IKCna-29.2 OcymiecTBisieT

3naTh. OCHOBHBIC METOIbI pa3pa00TKU, BHEAPCHHUS
1 GYHKIIUOHUPOBAHUS CHCTEM YIIPABIICHUS
kauecTBoM (32)

00pabOTKy JaHHBIX TIEPEIOBOTO
HAIMOHATLHOTO U
MEXIYHApOIHOI'O OIIBITA 110
pa3paboTKe ¥ BHEJPEHUIO CHCTEM

YmeTh. [IpuMeHsITh aKTyalIbHY0 HOPMaTUBHYIO
JIOKYMEHTAIIHIO B 00JIaCTH pa3pabOTKH, BHEAPEHUS
1 QYHKIIMOHUPOBAHUS CHCTEM YIIPaBICHUS
kauecTtBoM (Y1)

Y1paBJIC€HUA KaYCCTBOM

Baaners. HaBbikoM 00paboTKu JaHHBIX
[IEPEIOBOr0 HAMOHAIBHOTO U MEXKIyHAPOAHOTO
OTIBITA 110 pa3pabOTKE U BHEJIPEHUIO CUCTEM
ynpaBjieHus kayectsoM (B2)

[IKCna-29.3 IIpoBoaur

3HaTh. MeTOo/IBI yIIpaBIeHus TOKyMEHTOO00POTOM
opraamzanuu (33)

COCTaBJICHHE CBOJHBIX OTUYETOB
10 aKTyaJnu3aluuu

Ymerhb. CocTaBIITh aHAIMTUYECKUE OTYETHI B
npodeccHoHAILHON 061acT aesiTenbHOCTH (Y?2)

HallMOHAIbHOU U
MEXIyHAPOAHOM HOPMAaTUBHOU
JIOKYMEHTAIMK B 001aCTH
pa3paboTKH, BHEIPSHUS U
(hyHKITMOHUPOBAHUS CHCTEM

YIIPABJICHHS KA4E€CTBOM

Buaagern. HaBbIKOM cocTaBiIeHUS CBOTHBIX
OTYETOB IO aKTyaJU3alluy HAITMOHAILHON U
MEKIyHapOJAHOW HOPMATUBHOW TOKYMEHTAMU B
o0yacTu pa3paboTKH, BHEAPEHHUS U
(hyHKITMOHUPOBAHUS CHCTEM YIIPaBIICHUS
kauecTBoM (B3)

4, O0beM IMCHUAIIINHDI

OO0t 00beM JUCHHMIUIMHEI COCTABIsAET 3 3aUeTHRIX eaunuil, 108 yacos.

Tabnuna 4.1.
dopma | Kypc/ AynnuTopHBIe 3aHATHUSI/KOHTAKTHAS CamocrosTeabHas Kontpous, ®
6 opma

oOyueHusl | ceMecTp paooTa,1ac. pabota, 4ac. Jac. N

Jlexuuu [[Ipaktudeckue | JlabopaTopHble TIPOMEXKYTOTHOU

3aHSATHSA 3aHATUS arTecTalnun

O4Has 4/8 12 22 - 74 ) 3au4éT
3a04Has 4/8 6 10 - 88 4 3a4ér
OYHO- 4/8 12 20 - 76 ) 3a4€T
3a04Has

5. CTpykTypa ¥ coep:kaHue THCHUIIHHBI

5.1. CTpyKkTypa IUCHUILIMHBIL.

o4yHast popma o0yuenus (OPO)




Tabmuma 5.1.1

CTpyKTypa AMCIUILINHBL Aynutopusle | CPC, | Beero, | KonMJK OneHouHbIe
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTaa
n/n | Homep |HaummenoBanue pasmena | JI. [Ip.| JIab.
paszena
1 1 MeTtononorus 2 6 - 14 22 [TIKCn-29.1 TecrT, ompoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NIKCn-29.3 pabota 1-3
2 2 Knaccubukanms 4 6 - 20 30 I[KCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[MKCn-29.3 pabota 4-6
3 3 Monenu npoBeieHUs 4 6 - 20 30 |IIKCn-29.1 Tect, onpoc
OCHYMAapKETHHTa [IKCn-29.2 | IlpakTrueckas
INIKCn-29.3 pabota 7-9
4 4 Mogeiu 1e10BOro 2 4 - 20 26 |TIKCa-29.1 Tecr, onpoc
COBEpIIIEHCTBA [IKCn-29.2 | IlpakTtudeckas
I[IKCx-29.3 pabora 10-12
3auer | - - - - - [NKCn-29.1 Bormpocsr k
[NKCn-29.2 3a4eTy
IIKCx-29.3
Hroro: | 12 22 0 74 108
3a04Has popma o0ydenus (3PO)
Tabmuua 5.1.2
CrpyKTypa JUCLHUILIHHBI Aynutopusie | CPC, | Beero, KonJIK OneHouHble
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTea
n/n | Homep | Hammenosanue pasgena | JI. | Ilp.| JIaG.
paszaena
1 1 MeTtononorus 1 2 - 22 25 [TKCn-29.1 TecT, ompoc
OeHuMapKeTHHra I[MKCn-29.2 | TlpakTrueckas
I[MKCn-29.3 pabora 1-3
2 2 Knaccuduxanus 1 2 - 22 25 [IKCn-29.1 TecrT, ompoc
OeHuMapKeTHHra [MKCn-29.2 | Ilpakruyeckas
[TKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeneHus 2 3 - 22 27 [IKCn-29.1 Tecr, onpoc
OCHUMAapKETHHIa [IKCn-29.2 | IlpakTuueckas
IMKCn-29.3 pabora 7-9
4 4 Monenu AenoBoro 2 3 - 22 27 I[IKCn-29.1 Tecrt, ompoc
COBEPIIEHCTBA [IKCn-29.2 | Ilpaktudeckas
ITKCx-29.3 pabora 10-12
3auer | - - - 4 4 I[MKCn-29.1 Bormpocsr k
I[IKCx-29.2 3a4eTy
IMIKCn-29.3
Hroro: | 6 10 - 92 108

04YHO-3204Has popma o0yuenus (O3DO)

Tab6muma 5.1.3



CTpyKTypa AMCIUILINHBL Aynutopusle | CPC, | Beero, | KonMJK OneHouHbIE
Ne 3aHSTHA, 9ac. | 4yac. | 4ac. cpencTaa
n/n | Homep | Hammenosanue pasgena | JI. IIp.| JIa®.
pazzena
1 1 MeTtomoorus 2 4 - 16 22 |IIKCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NKCn-29.3 pabora 1-3
2 2 Knaccubukanus 2 6 - 20 28 I[KCn-29.1 Tecr, omnpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeieHUs 4 4 - 22 30 I[IKCn-29.1 Tecr, onpoc
OcHUMapKEeTHHIa I[IKCn-29.2 | IIpakTrueckas
INIKCn-29.3 pabota 7-9
4 4 Mognenu enoBoro 4 6 - 18 28 |TIKCga-29.1 Tecr, onpoc
COBEpIIIEHCTBA [IKCn-29.2 | IlpakTtudeckas
I[NIKCn-29.3 | pa6ora 10-12
3auer | - - - - - [MKCn-29.1 Bormpocsr k
I[IKCx-29.2 3a4eTy
IMKCn-29.3
Hroro: | 12 20 - 76 108

5.2. Coneprxanue TUCIUTUTHHEL.

5.2.1. Coneprkanue pa3ieinoB AUCIUTLTAHBI (JUIAKTHYECKIE SAUHUIIBI).

Paznen 1. «Memooonoeus 6enumapkemunea». O0ume noHsATHs 0 6eHumMapkunre. Victopus pa3BuTus
6enumapkerunra. [IpeumyiectBa ncnonp3oBanust OeHuMapkeTHara. OTinyne OeHIMapKEeTHHTa OT IPYTUX
meto0B: BeeoOmiee ynpasienue kauectso (TQM), Kaizen — YaydmaTte U yiaydmaTb, PeMHKUHUPHHT,
Cpasnenue npeanpusatuii, Mapketunr. CpaBHEHHE KOHKYPEHTOB.

Paznen 2. «Knaccuguxayus 6enumapkemuneay». Buapl 6enumapkeTuara. BHyTpeHHnii OeHUMapKHHT.
Buemnuii 6enumapkunr. ['oGansHbIil GeHIMapKUHT

Paznen 3. «Moodenu npogedenus oOenumapxemurnea». ONBIT TPUMEHEHUS OEHUMAapKETHHTIa:
3apyOeKHBIN M OTEYEeCTBEHHBIN ONBIT TPUMEHEHNsI OeHIMapKETHHTA. DTaIbl TPOBEACHUS OCHUMapKETHHTA.
Pabowas rpynma mnpoekra. OOydyeHue ocHoBaM OeHuMmapkeTuHra CamoorneHka. HM3ydyeHue wu
JOKYMEHTUpOBaHUE Jyumied mnpaktuku. CO6op uHpopmanmu. AHanu3 pacxoxaeHuid. BeipaboTka
pexoMenaanuii. PazpaboTka u BHEIpeHHE TPOrpaMM U3MEHEHUH.

Paznen 4. «Opeanuzayus enedpenus pezyiomamos benumapkemuneay. OnrucaHne MUPOBBIX IPEMHA
1o KauecTBy. Merosmka «20 Kirodelt ycrexa B YIpaBJIeHUI» KaK JeI0Bast MOJIEIIbCOBEPIIICHCTBA

5.2.2. CopepxaHuie TUCIUILIMHBI 110 BUAaM y4EOHBIX 3aHSATHIA.

JIeKIInOHHbBIE 3aHATHSA
Tabmuua 5.2.1

No Homep O0bemM, yac. Tewma nexiuu
n/m pasnena O®0O | 300 | 0390
JUCHIUIIMHBI

1 1 1 1 OOmme moHATHS 0 OEHIMApPKUHTE.

2 1. HUcropus pa3ButHs GeHIMAapKETHHTa.

3 1 1 [penmytecTBa UCTIONB30BaHUS OCHUMAPKETHHTA.

4 O1mare GeHIMapKETHHTa OT JPYTHUX METOI0B: BeeoOmee
ynpasienue kauectso (TQM), Kaizen — Yiryumiate u ynydmars,
Penmxunupunr, CpaBHenue npennpusituii, Mapketunr. CpaBHeHHE
KOHKYPEHTOB.




5 1 1 1 Bunpl 6enumapkeTHHra.
6 2. 1 BHyTpenHnuii 6eHUMapKHUHT.
7 1 1 Buemnmmwnii 6eHUMapKUHT.
8 1 I'moGanbHbIi OeHUMAPKUHT
9 1 2 OrbIT prMeHeH:sT OeHIMapKETHHTa: 3apYOSKHBIN U
OTEYECTBEHHBII OMBIT MPUMEHEHHsI OEHUMapKETHHTa
10 1 2 OTansl IpoBeeHHs1 OeHIMapKETHHTA.
1 Pabouas rpynmna npoekta. O0ydeHne ocHOBaM
11 3. oenumapketrdra CamoorieHka. Mzyuenue u
JOKyMCHTHPOBAHHE JTyqIIeH IIPAKTHKH.
12 1 2 C6op nHpopMaimy. AHAIN3 pacxokaeHui. BeipaboTka
pEeKOMEH AU,
13 Pa3paboTka u BHEIPEHUE TIPOTPaMM H3MEHEHHIA.
14 1 2 4 Onucanne MUPOBBIX IPEMUH 110 KaYECTBY.
15 4. 1 Merommka «20 KJIroue ycrexa B yIpaBiIeHHI» Kak JeJI0Bast MOJIENb
COBEpILEHCTBA
Hroro: 12 6 12
IIpakTn4yeckue 3aHATHSA
Tabmuna 5.2.2
e Homep O6mbem, yac.
i pasnena 000 | 300 | 0300 Tema npakTHIECKOTO 3aHATHS
JVCIUTUTAHBI
1. 1 2 1 1 OCHOBHEIE TTOHATHSA U PEUMYIIIeCTBa OCHUMapKeTHHTa. 3a1a9u
1 GYHKIUH OCHYMApPKETHHTa. DTaIbl Pa3BUTHsI0EHIMApKETHHTa
9. ) 1 ) [pennoceunku nposenenus 6eHuMapkeTunra. [Ipuanumnst mo I'.
Barcony.
3. 2 1 OCHOBHBIE MTOHATHUS] KOHKYPEHTOCIIOCOOHOCTH 00BEKTa
4, 2 2 1 1 OCHOBHBIE TOAXOABI K OPTaHU3AIIUN KOHKYPEHTHOT'O aHAJIHN3a.
5 1 2 MeTo/p1 aHaIM3a KOHKYPEHTOCTIOCOOHOCTH TOBapa M KOMITaHHH.
Marpwuiia KOHKYPEHTHBIX PEUMYIIECTB
6 1 1 1 Pons GeHumapkeTHHra B 00ecrie4eHUH HEPEPBIBHOTO
COBEPIICHCTBOBAHMS B YIIPABICHHN KOHKYPEHTOCTIOCOOHOCTBIO
7. 2 2 OCHOBHBIE dTalbl OpraHu3auyi OeHIMapKEeTHHTA:
IUTAHUPOBAHMUE, UCCIIe/IOBaHUE, HAOIIOICHIE, aHATIH3,
aJlanTalys, yayqlieHue.
8. 3 2 1 1 Monenu 6enumapkerunra. [{ukn Jlemunra kak ocCHOBa
OeHUMapKEeTHHTA.
9 2 1 1 Tennenunu npumeHeHus: beHumapkeTunra. [IpaBmna
NPUMEHEeHNs] OeHYMapKeTHHra
10. 2 1 2 [lepcriekTHBBI pa3BUTHS TEXHOJIOTHH OeHUMapkeTHHra B Poccun
1 3a pyoesxoM. [Toaxo/Ipl K MPUMEHEHHUIO HHCTPYMEHTApHS
O6enmapkuHra B Poccuu u 3a pyoesxom.
11 4 2 2 3 Omnpenenenune KIOYEBBIX MTOKa3aTelNel JeaTebHOCTH,
TPeOYIOMMX YIyUIICHHS
12, 2 1 3 PazpaboTka miana GeHIMapKUHTOBBIX UCCIICTOBAHUM JJIS
KOMITaHUH
Hroro: 22 10 20

JlabopaTopHbie padoThI




JIaGoparopHbie pabOThl y4eOHBIM IJIAHOM HE PEAYCMOTPEHBI

CamocrosiTesibHas padoTa cTyAeHTa

Tabnuma 5.2.3
No Howmep O6mbem, yac.
/i pazzaena Tema Bunx CPC
JTUCILMITIINHEBI OCDO 3(DO O(DO

1 1-4 14 29 16 MeTtoonorusi OeHUMapKETHHTA. Onpoc, Tect
Knaccudukarus OeHUMapKeTHHTA.
Mojenu npoBeaeHus [oaroToBka noknana
OeHumapketrara. OpraHu3anys
BHEJIPCHUS PE3yJIbTaTOB
OCeHUMapKEeTHHTa.

2 1-4 20 22 20 MeTtoonorusi OeHUMapKETHHTA.

IToaroroBka k
Kiraccudukarms 6eHIMapKeTHHTA. N
npakTUIecKoiipadbore

Mopenu npoBeaeHus
OeHumapkeTunra. OpraHuzanus
BHEJIPCHUS PE3yJIbTATOB
OeHUYMapKETHHTA.

3 1-4 20 29 29 WNupuBuayanbHble KOHCYIbTAIUN
CTY/ICHTOB B TEUEHHUE CEMECTpa

4 1-4 20 29 18 KoHcynbTamnuu B TpyIe nepen
3a4ETOM.

5 1-4 ) 4 ) IToaroroska k 3a4ery

Hroro: 74 92 76

5.2.3. IlpenogaBaHue AMCUUIUIMHBI BEJCTCS C MPUMEHEHHEM CIEAYIONIMX BHUIOB 00pa30BaTEIbHBIX

TEXHOJIOTHI:

-BHU3yasn3alus ydeOHoro Matepuana B PowerPoint B quamoroBom pexkume (JIEKITHOHHBIC
3aHATHUSA);

- BU3yanu3alus yueOHoro mMarepuaia Ha miatdopme OTkpsiToro oopasosanus TUY, MOOK
(JIeKIIMOHHBIE 3aHATHS, CAMOCTOSITENIbHAsI padoTa);

- paboTa B MaJIbIX rpymnmnax (MpakTUYECKUe 3aHsITHS);

- pa300p UCTOPUUECKUX CUTYyallUH, Kelc-CcTaau (IPaKTUYECKUE 3aHATHS);

- METO/] MPOEKTOB (IIPAKTUYECKHUE 3aHATHS).

6. TemaTuka KypcoBbIX padoT/IIPOEKTOB

KypcoBblie paboThI/POEKTHI yUeOHBIM IUIAHOM HE MPEyCMOTPEHBI

7. KoHTpoJibHbIE pa60oThI

7.1. MeTonuyeckue yka3aHusl JIJIsl BBIIIOJIHEHUS KOHTPOJIbHBIX padoT.

VY 3a04HOil (hopMBI OOYUEHHUS IPETYCMOTPEHO BBHIIOJHEHWE KOHTPOJIBHBIX paboT B maToMm cemectpe. K
BBITIOJTHEHUIO KOHTPOJIBHBIX pabOT MO KaXJAOMy pas3felly AMCUMUILIMHBI CTYJEHT 3a04YHOro oOydeHus
IIPUCTYNAeT TOJIBKO IOCJIE M3Y4YEHHs MaTepuana, COOTBETCTBYIOIIETO JAHHOMY pas3felly IpOrpaMMBI.
KoHTposnbHbIe paOOThI BBIOIHAIOTCSA COINIACHO BapUaHTy ONpe/eIeHHOMY npenoaasaresneM. KoHTponbHas
paboTa SBJISIETCS TOMYCKOM K 3a4eTy.

Tembl KOHTPOJIBHBIX PaboT:
1.ITpeumyiiecTBa NCMOIB30BaHNS OEHUMAPKETHHTA.



2.01nmune OGeHUMapKEeTUHTa OT APYrux MeTonoB: Bceobmiee ynpasnenue kayectBo (TQM), Kaizen —
VYayumars u ynyumate, Pennxuaupunr, CpaBHeHHE TpeAnpUsTAA, MapKeTHHT .
3.0tansl npoBeneHus 6eHuMapkeTunra. Pabodas rpynma npoekta. O0ydeHne ocHoBaM OCHUMapKETHHTA
CamoolieHKa.
4.Vzydenue U JOKyMEHTUpOBaHUE Jy4inei npaktuku. Coop nHopmarmm. AHaIN3 pacx ok ICHHA.

8. OHeHKa pe3yJabTaTOB OCBOCHUSA JUCIHUIIJIUHDbI

8.1. Kpurepun olieHUBaHUs CTETICHH MTOJIHOTHI M KAY€CTBA OCBOCHHUS KOMITETEHITNI B COOTBETCTBUU C
IUTAHUPYEMBIMH pe3yJibTaTaMu 00yueHUs npuBeneHsb! B [Iprnoxenun 1.
8.2. PeliTHroBas CUCTeMa OLICHUBAHUS CTEIICHU IMOJIHOTHI U Ka4eCTBA OCBOCHUS KOMIIETCHITHMA
oOydJaronuxcst ouHol GhopMbl 0OyUEeHHS TIpeIcTaBiieHa B Tabauie 8.1.

Tabnuna 8.1
Ne n/u | Buasl MeponpusTHii B paMKax TEKYILEro KOHTPOJIS | Kommuectso Gajuios
1 Texymas aTTecTanus
1 | BemmonHeHUe u 3amUTa MPAKTHYECKOH paboThl Nel 0-5
2 | BoimonHeHue U 3a1UTa NpaKkTHYecKol paboTer Ne2 0-5
3 | BemonHenue u 3ammra npakTayeckoi paboter Ne3 0-5
4 | BpINOJTHEHHUE U 3aIIUTa IPAKTUIECKOi paboThl Ned 0-5
5 Texymuit KOHTPONh 3HAHWH JIEKIIMOHHOTO MaTepuaina (TecT) 0-5
6 Texymmmii KOHTPOJIb CAMOCTOSTENILHON BHEAY TUTOPHOW U &y TUTOPHOM PabOTHI. 05
NTOI'O 3a nepByro TEKYIIYIO aTTECTAIHIO 0-30
2 TeKyIas aTTecTaIus

7 | BoimonHeHue U 3ammTa npakTHyeckoi paboTer Ne5 0-5
8 | BoimonHeHue U 3ammTa IpakTHIeckoi padboTel Ne6 0-5
9 | BrimonHEeHHE U 3aIKTa MPAKTHIEeCKOH paboThl Ne7 0-5
10 | BeimonHeHue u 3amyTa NpakTUIecKoil paboTel Ne§ 0-5

1 Texkymuit KOHTPOIb 3HAHUI JEKIIMOHHOTO MaTepuaina (TecT) 0-5

12 Texymuit KOHTPOJIb CAMOCTOSTENFHON BHEAYTUTOPHOM U 2y TMTOPHON PabOTHI. 05
HUTOI'O 3a BTOPYIO TEKYIIYIO aTTECTAIMIO 0-30

3 Tekyuias aTTecTalus

13 | BreimonHeHue 1 3aniUTa npakTuIeckoil padboTsl Ne9 0-5
14 | BreimonHeHue ¥ 3anyTa npakTudeckoit pabotsr Nel0 0-5
15 | Beimmonnenwue u 3anura npakTuyeckoi padotel Nell 0-5
16 | BeimonHeHve u 3anuta npakTHdeckoi paboter Nel2 0-5
17 | Texkymuii KOHTPOJIb 3HAHWHA JIEKIIMOHHOTO MaTepuana (TecT) 0-5
18 | Texymmii KOHTPOJIb CAMOCTOATEIHHON BHEAYAUTOPHOU 1 ayTUTOPHOH pabOTHI. 0-5
19 | PeleHue NpakTHYECKUX CHTyaIHi 0-10
HNTOI'O 3a TpeThiO TEKYIIYIO aTTECTAI[HI0 0-40

BCEI'O 100

9. YuebHo-MeTOoANMYecKOe U HHPOPMaMOHHOE o0ecrieyeHne TUCHMIIUHBI
9.1. [lepeueHb pekOMEHyeMOM JIUTepaTypsl peacTaBieH B [Ipuiokenun 2.
9.2. CoBpemenHbIe MpodeccuoHanbHble 0a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBbI

Caitr ®T'BOYBO TV (http://www.tyuiu.ru/)

Cucrema nojnepxku auctanimonsoro odydenust Educon (http://educon.tsogu.ru:8081/)



http://www.tyuiu.ru/

- DJeKTpOHHBIH KaTamor bubaroreuno-u3aarenpckoro komruiekca (http://webirbis.tsogu.ru/)
9.3. JlumeH3noHHOE W CBOOOJHO pacmpocTpaHseMOe IMporpaMMHOE OOecredYeHne, B T.4.
OTEUYECTBEHHOTO MTPOU3BOJICTBA!
1. Microsoft Office Professional Plus.
2. Microsoft Windows.
10. MartepuajJbHO-TEXHHYECKOE O0ecnevyeHue JUCIUTIMHBI
[ToMemienust JUIsi TPOBEACHUS BCEX BHUJOB PadOThI, MPEIyCMOTPEHHBIX YYEOHBIM IUIAHOM,
YKOMILUIEKTOBaHbI HEOOXOIUMBIM 000PYI0OBaHHUEM M TEXHHYECKUMHU CPEJICTBAMHU O0yUYCHHUS.

O0ecneyeHHOCTh MaTepHATbHO-TeXHHYeCKHX ycaosuii peanusanuu OIIOIT BO
Tabmuua 10.1

Anpec (MECTOIOIOKCHIIE)
MOMEIICHUH JJ1sl MPOBEICHUS
BCEX BHUJIOB yueOHOI
JIESITeTbHOCTH, MTPETyCMOTPEHHON

HaunmeHnoBaHnue nmoMemeHu ais
MIPOBEICHISI BCEX BUIOB YUeOHOM
JeATEIbHOCTH, IPETYCMOTPEHHOM

y4eOHBIM TUIAHOM, B TOM YHCJIC

HanmenoBanne yaeOHBIX
IPEIMETOB, KYyPCOB,
JUCLUIUIMH (MOIyNel),

Ne NPaKTHKH, HHBIX BHOB . y4eOHBIM TIIAaHOM (B Clly4ae
o IIoMemcHusA 11 CaMOCTOATCIIbHOU o
/o y4eOHOM JIeITENBHOCTH, peanu3anuroOpa3oBaTeIbHOM
paboTHI, C yKa3aHHUEM TIepEedHs .
MPeyCMOTPEHHBIX HpOTpaMMBI B CETEBOH (opme

OCHOBHOT'0O 000pYyI0BaHus, y4eOHO-
y4eOHBIM TUTAHOM : JIOTIOJTHUTENIBHO YKa3bIBACTCS
HaTISAHBIX TOCOOU

00pazoBaTeabHOMI HauMEHOBaHUE OpraHU3aliH, C
MIpOrpaMMBbl KOTOPOH 3aKJII0YEH JI0TOBOP)

JIeKIIMOHHbBIE 3aHATHS:

YyeOHast ayaAuTopus 11 IPOBEACHUS
3aHSITUI JIEKLMOHHOTO THIIA; TPYIIIOBBIX
Y UHJIUBUYaITbHBIX KOHCYJIBTAIIHM;
TEKYIIETO KOHTPOJIS U TPOMEKYTOUHOMN 625000, Tromenckas 061acTh, T.

aTTECTalUH. TroMens, yi. OHepreTukos,1.44
OcHamEeHHOCTh: YueOHas MeOeb:

CTOJIBI, CTYJIbS, JOCKA ayJUTOPHAS.
KommproTep B KOMILTEKTE, TPOCKTOP,
MIPOSKIIMOHHBIN SKpaH.

beHumapkeTHHr cucreM
YIIPABJICHUS KAYECTBOM



http://webirbis.tsogu.ru/

JlaGopaTopHbIe 3aHITHS: 625000, TromeHckas 001acTh,
YueOHass MeOenb: CTOJNBI, CTYJbSI. r. TroMeHs, yi1. DHEpreTHKOB,
Kommerorep B koMIuIeKkTe 8 mIT., n.44

MPOEKTOp 1 MmIT., MPOEKIIMOHHBII 3KpaH—
1 wt., Po6or FANUC M-20iA/35M B
KoMILIeKTe ¢ kKoHTposuiepom FANUC
cepun R-30iB, ToxapHsIii CTaHOK C
YHUCIIOBBIM TPOTPAMMHBIM
ympasinenueM CAK 50135Di, Cron
ckianHoi TymoOa, Illkap AM 1891,
Cranok mrockonnmudoBaisHb 3E710,
Hlxap AM 1891, Bepcrak WB
1800Sh+WD1+WD5, Kommiext
y4e0HOI POOOTH3NPOBAHHON SYEHKH -
1 wrr., [Inuta moBepodHass YyryHHas
— 1 mT., YcraHOBKa KOHTPOJIS
3yOuaThix kon€c - 1 mr., YcraHoBKka
KOHTPOJIS SBOJTEBEHTHBIX

noBepxHocTer — 1 .

11. Meroanueckue ykazanus no opranuzanuu CPC
11.1. Meroaundeckue yka3zaHus MO MOJTOTOBKE K MPAKTHUYECKUM 3aHSATHUSM.
> YepuomsitoB, A. M. benumapkunr : ydeOHOe mMmocoOue ISl CTYAEHTOB BBICHIMX Y4YEOHBIX
3aBenennii /| A. M. UYepHomstoB. - CaparoB : Ai#t Ilm Dp Memua, 2018. - 151 c¢. - URL:
http://www.iprbookshop.ru/70760.html. - ISBN 978-5-4486-0151-4 : ~b. 1.
> benumapkuHr : ygyeOHoe mocobue / coct. U.B. JlornHOBa; YIbSH. TOC. TEXH. YH-T. — YIIbSHOBCK :
VaI'TY, 2021. — 156 c.

11.2. Metoauueckue yka3zaHus [0 OpraHU3alui CaMOCTOATENbHOM paboThI.
> KoHKkypeHTHBIE TpenMyIiecTBa U OCHUMAPKUHT : yueOHoe mocooue i By30B / HO. H. CosoBbena.
- 2-e u3A., ucnp. u jgom. - Mocksa : FOpaiir, 2021. - 139 c. - (Beiciiee o6pazoBanue). - ObC "IOpaiit". -
ISBN 978-5-534-11498-0 : 269.00 p. - TekcT : HeMOCPeACTBSHHBIH.
> BernumapkuHr : yaebHoe mocodbue / coct. M.B. JlornHoBa; YiibsH. roc. TEXH. YH-T. — YIIbSTHOBCK :
Val'TY, 2021. — 156 c.



http://www.iprbookshop.ru/70760.html

[Tpunoxenwne 1
IlnanupyemMble pe3yabTaThbl 00y4eHUs AJs1 POPMUPOBAHUSI KOMIIETEHIINH U KPUTEPUH UX OIleHUBAHUS

JucuuninnHa beHYMapKeTHHT CUCTEM YIPABJICHHS KAYECTBOM

Kon, nampasnenue moarotoBku: 08.03.01 CrpowmrensctBo, 09.03.01 MudopmaTtnka u BeraucautenbHas Texauka, 09.03.02 HMubopmanmoHHBIE
cuctembl u Texnosnoruu (MNUII6), 12.03.04 buotexanueckue cuctemsl U TexHosorud, 15.03.01 Mammnaoctpoenue, 19.03.04 TexHOIOTHS NMPOAYKIIMH H
opranu3anus odmecTsenHoro nutanus, 22.03.01 MarepuanoBenenue u TexHonoruu Matepuanos, 27.03.03 Cucremusiii ananu3 u ynpasienue (CAVYIIO),

28.03.03 Hanomarepuansi, 41.03.06 ITyOauvyHas mMoJIMTHKA M COLIMATIbHBIE HAYKH.

Kon Kon, HaumeHnoBanue Kon u HanmenoBanne Kpurepuu onieHnBaHus pe3yabTaToB 00yUeHHS
pe3ynbTara 00ydeHus 1o
KOMIIETEHIINU NJAK
JUCIUTUINHE 1-2 3 4 5
- He 3HaeT | JleMOHCTpuUpyeT eMOHCTPUPYET EMOHCTPHPYET
TKC1-29 IIKCn-29.1 3nare: HannonanbHas u " A pHpy A PHpy A pHpY
o) IIposoaut 0630p ey HApOHAS JEHCTBYIOIYIO OT/eJbHBIE 3HAHUS | JIOCTATOYHbIC 3HAHMS | UCUYEPIIBIBAIOLINE 3HAHUS
Cnocoben HAIMOHAIBHYIO U | HAIIMOHAIBHON U | HAIIMOHAIBHON U | HAIMOHAJIBHOM u
MepeI0BOro HOpMaTHBHas  Ga3a B Mel;lx Ha 0};{ © . . . . ! .
u3yyarhb HALMOHAIBHOTO H oGNACTH i — JTyHAPOIHY! MEKYRApOHOH MEKYRApOHOH MEKAYHAPOIHOH
TIepeI0Boil HOPMATUBHYIO 0a3y B | HOpMATHBHO#l 0a3bl B | HOpMATHBHOW 0a3sl B | HOPMATHBHOW 0a3el B
MEKTyHapOAHOTO Ka4eCTBOM OPOAYKITHA
HALHOHATLHOM obmacTH  ympapieHHs | 00JacTH  yOpaBieHUs | oONacTH  ympaBieHus | obnacTu yIIpaBJIeHHs
1 OIIBITA 11O (yemyr) (31)
" 6 KaueCTBOM NPOAYKLMH | Ka4yeCTBOM NPONYKIMH | KaYeCTBOM MPOAYKIHMU | Ka4YeCTBOM MPOIYKIIHU
MEXKITyHAPOTH paspaboTKe 1 Baapern: Hagrikom | He Bmameer HaBoikoM | Brameer HaBBIKOM | YBEpEeHHO BiageeT | B coBeprieHcTBe Bianeer
- BHEIIPCHUIO CUCTEM | yipopesienust o030pa | mpoBemeHUsT ~ 0030pa | MPOBeNeHHs  0030pa | HABBIKOM TPOBEIECHHUsS | HABBHIKOM MPOBE/ICHHUS
BIM ONBIT IO IDABJICHHS
yup MepeI0BOTo HepeI0BOro HepPeIoBOro o630pa nepenoBoro | o63opa NIepeIOBOro
BHCAPCHUIO Ka4yeCTBOM HAIIMOHAIHFHOTO U | HAIMOHAIBHOTO ¥ | HAIMOHAJIBHOTO U | HAIMOHAJBHOTO U | HallMOHAJIBLHOTO u
CHUCTEM MEXAYHapOIHOIO OIBITA [0 | MEXKIYHAPOIHOTO MEXIYHapOIHOTO MEXIYHapOIHOTO MEXIyHAPOIHOTO OIBITA
yHupaBICHHUA pa3paboTKe M BHEAPEHHUIO | OMbITAa M0 pa3paboTKe | OmMbITa MO pa3paboTKe | OMbITAa [0 pa3paboTKe | Mo pa3paboTke u
KauyeCTBOM, CHCTEM YIPaBIEHHUS | U BHEAPEHUIO CHCTEM | MU BHEAPEHUIO CHCTEM | U BHEAPEHUIO CHCTEM | BHEIPEHHIO cucTeM
TOTOBUTH kauectBoM (B1) YIIPABJICHUSI KAYECTBOM | YIPaBJICHHS KAUeCTBOM | YIPABJICHHS KQYeCTBOM | YIIPABJICHUS KaueCTBOM
ananutuueckue| 1IKCn-29.2 JleMOHCTPHpPYET JleMOHCTPHpPYET JleMoHCTpHpYeT
He 3HaeT OCHOBHBIC | OTHEIBLHBIE 3HAHUS | JIOCTAaTOYHBIC 3HAHMS
OTYETHI 110 Ocymiectiser 3uatrb: OCHOBHBIE METOIbI METOBI A30aA6OTI ocﬂo eTomo };c o eronop | MCUCPTIBIBAIONIIE SHAHMS
HOBHBIX METOIOB HOBHBIX METOJIOB
BO3MOXHOCTH | 00paboTKy JaHHBIX pa3paboTKu, BHEAPEHUS H pasp ’ a A OCHOBHBIX METOJIOB
BHEJIPCHHUS u | pa3paboTkw, pa3paboTkw,
€ro nepeaoBoro (YHKIIMOHNPOBAHUS CUCTEM pa3paboTKy, BHEIPEHUS U
(bYHKIMOHUPOBaHHMS BHEJ[PEHHSI W | BHEIPCHUSI u
MPUMEHEHHUS B | HALIMOHAJILHOIO U yIpaBICHUS KaueCTBOM (bYHKIMOHHPOBaHHS
(32) CHCTEM  ympaBieHHs | (GyHKIHOHUPOBAHUS (bYHKIHOHUPOBAHHUS cHCTeM E——
Opranmsalu | MEKIAYHApOIHOro KaueCTBOM CHCTEM  YIOpABICHUS | CHCTEM  yIpaBJCHHS
OIbITa IO KaueCTBOM
Ka4ueCTBOM KaueCTBOM
paspaboTke u VYmersb: [Mpumensts | He ymeeT npumensts | Ymeer NPUMEHATE | YBEPEHHO MpUMeEHseT | B COBEPIIEHCTBE
BHCAPECHUIO CUCTEM | aKTyanpHYH0 HOPMATHUBHYIKO | aKTyaJbHYIO AKTyaIbHYIO AKTyaIbHYIO NPUMEHSET AaKTyaJbHYIO
yHapasJICHUS JOKyMEHTAIMI0 B 0OJNACTH | HOPMAaTUBHYIO HOPMAaTUBHYIO HOPMAaTUBHYIO HOPMAaTHUBHYIO
KayeCTBOM pa3paboTKu, BHEOPEHUS U | JOKYMCHTALHUIO B | JOKYMEHTALHIO B | IOKyMEHTALHIO B | IOKyMEHTALHIO B 00NaCTH
(YHKIMOHMPOBAHMS cUCTeM | oOmactu  pa3paboTky, | obmactn  pa3paboTky, | obnacTu  pa3paboTKu, | pa3pabOTKH, BHEIPEHHS H
yIpaBICHUS KAueCcTBOM | BHEIPEHHUS U | BHEIPCHUS U | BHEIPCHUS U | QYHKIMOHHPOBAHUS
VD (YHKIIMOHUPOBaHUS (YHKIIMOHUPOBAaHUS (YHKIIMOHUPOBaHUS cucTeM yIpaBleHUs
CHCTEM  YOpaBJCHHS | CHCTEM  YIPABJICHMS | CHCTEM  YIPABICHHUs | KaueCTBOM
Ka4eCTBOM Ka4eCTBOM Ka4yeCTBOM




Baanern: Hasrikom | He BmameeT HaBBIKOM Bnaneer HaBBIKOM | YBEpPEHHO Bianeer | B coBepiieHcTBe BiageeT
00paboTKH JAHHBIX | 00paboTKU JaHHBIX | 00pabOTKU JAHHBIX | HABBIKOM  0OpaOOTKH | HABBIKOM 00paboTku
IIepeI0BOTO Nepes0BOro MIepeIOBOTO JAHHBIX  MEPEel0BOro | HaHHBIX TIePeI0BOrO
HAIIOHAIBEHOTO U | HAIIMOHATIHLHOTO M | HallMOHAJIBLHOTO U | HAIMOHAJBHOTO 1 | HallMOHAJIBLHOTO "
MEXTyHapOJHOTO OIBITA IO | MEXIyHAPOIHOTO MEXAYHApOAHOI O MEXTyHApOIHOTO MEKIYHapOJHOIO OIbITa
pa3paboTKe W BHEAPEHUIO | OMbITAa MO pa3paboTke | OMBITa MO pa3paboTKe | OmbITa MO pa3paboTke | MO pa3paboTke u
CUCTEM YOpaBJIeHUs | M1 BHEOPCHUIO CHCTEM | M BHEAPEHHMIO CHCTEM | M BHEIPEHHIO CHCTEM | BHEIPEHUIO CHCTEM
kayectBoM (B2) yIpaBJIeHUs] KAYECTBOM | YIpPaBJIEHUS KAUECTBOM | YIPABJICHUS KAUECTBOM | YIPaBJICHHS KaueCTBOM
E€MOHCTPHUPYET E€MOHCTPHUPYET E€MOHCTPHUPYET
MKCn-29.3 3HaTe: Meronpr | He  3Haer  MeToam A PHpY! A PHPy! A prpy
' OTJeNbHBIE 3HaHUS | JOCTaTOYHBIC 3HAHWA | MCUCPIBIBAIOIINE 3HAHUSL
IIpoBOIKT yIpaBiIeHUS yIpaBJICHUS
pOBOX METOZIOB  VIIPAaBIICHHUSA | METOIOB  YIIPABICHHS | METOJOB YIIpaBIICHAS
JOKyMEHTO000pOTOM JOKyMEHTO000pOTOM
COCTaBJICHUE JIOKYMEHTO000pOTOM JIOKYMEHTO000POTOM JTOKYMEHTO000POTOM
opranu3zaiuu (33) OpraHu3anuu
CBOJIHBIX OTYETOB OpraHU3aINH OpraHU3aINH OpraHU3aIiN
10 aKTyaJanu3aruu Ymeer MIPUMEHSTh B COBEPIICHCTBE
Y Lj Ymers: CocraBnate | He ymeer cocTaBisTh p YBepeHHO cocTaBiIseT p
HallMOHAJIBLHOM U COCTaBJIATH COCTaBJIACT
aHAJIUTUYECKHE OTYETHl B AHAITMTHMECKHE OTYETHL | - cckue oruery | AHATHTHUECKHE OTHETHL | oo eTHI B
i N . | aHamuTHY .
MEXKAYHApOIHOU npoeCcCHOHATLHOM B TpodeccHoHaIbLHOMN B mpodeccHoHATbHO B TpodeCccCHoHaILHOM HpoteccHoHATbHOI
HOpPMaTHMBHOU obmactu gestenbHoCcTH (Y2) | 007acTH IeATEIbHOCTH p obnacTu AesITeNbHOCTH P

JOKYMCHTalU B
oOmactu
pa3paboTkw,
BHCAPCHUA U
(YHKIIMOHUPOBAHUS
CHCTEM YIPaBIICHHS
Ka4eCTBOM

obnactu JACATCIBbHOCTHU

obnmactu JACATCIPHOCTHU

Baanern: Habixom
COCTaBJICHHS CBOJIHBIX
OTYETOB IO AKTyaJIN3aIlluN
HaIMOHAJILHOM u
MEXAYHapOIHOU
HOPMAaTUBHOI

JIOKyMEHTAIMU B 0071aCTH
pa3paboTKu, BHEIPEHHS U
(YHKIMOHUPOBAHUS CHCTEM
YIIpaBJICHUS Ka4yeCTBOM

(B3)

He BJIaaCCT HaBBIKOM
COCTAaBJICHHUA CBOIHBIX

OTYETOB o
aKTyalIu3aluu
Hal[MOHAJIbHOU u
MEXKyHApOIHOM
HOPMAaTUBHOMI
JOKyMEHTAIN B
obOmactTi  pa3paboTKH,
BHEJIPEHUS u
(YHKIIMOHUPOBaHUS
CHCTEM  YIIPaBICHHS

Ka4yCCTBOM

Bnaneer HaBBIKOM
COCTaBJICHUSI CBOJHBIX
OTYETOB o
aKTyaJu3aluu
HalMOHAJIbHOU U
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
oOnacté  pa3pabOTKH,
BHEJ[PEHUS "
(bYHKIIMOHUPOBaHUS
CHCTEM  YNpaBJEHHA
Ka4eCTBOM

VBepeHHo BJIaacCT
HaBBbIKOM COCTaBJICHUA
CBOIHBIX OTYCTOB II0

aKTyaJIu3aluu
HalMOHAJIbHOU 51
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
obOmacté  pa3pabOTKH,
BHEJIPEHUS n
(bYHKIIMOHUPOBaHUS
CHCTEeM  YNpaBJICHUS
KaueCTBOM

B cosepuiencTBe Bnazxeer

HaBBIKOM COCTaBJICHUS
CBOIHBIX  OTYETOB IO
aKTyaJIn3aluu
HaI[MOHAJILHOM u
MEXIYHApOJHOU
HOPMAaTUBHOU

JIOKyMEHTallu B 00J1acTH
pa3paboTKu, BHEIPEHUSI U

(YHKIHOHUPOBaHUS
CHCTEM yIpaBJeHUs
Ka4ueCTBOM




KAPTA

[Tpunoxenue 2

00ecne4eHHOCTH TMCHUIIMHBI Y4eOHO#l M y4eOHO-MeTOoIMYeCKol JIUTepaTypoii
JucuumiuHa: beHUMapKeTHHT CUCTEM YIIPaBIIEHUs Ka4eCTBOM
Kopn, nanpasnenue nmonrorosku: 08.03.01 Crpoutenscrso, 09.03.01 MudopmaTrka u BeraucautenbHas Texuuka, 09.03.02 MadopmamonHbie cCUCTEMBI U
texnonoruu (MUII6), 12.03.04 buotexaudeckue cuctemMsl 1 TexHosiorud, 15.03.01 Mammunoctpoenue, 19.03.04 TexHomorHsi MPOAYKIIUU U OpraHU3aIIUS
obmectBeHHoro nutanus, 22.03.01 MarepuanoBezenre u TeXHoIOruu Matepuanos, 27.03.03 Cucremuslit ananus u ynpasinenue (CAVYII0), 28.03.03

Hanomarepuansl, 41.03.06 [IyOnudHas moauTHKA U COIMATBHBIC HAYKH.

Ne HammenoBanue yae6HOT0, y4eOHO-METOJUUECKOTO U3AaHUs, aBTOPA, H31aTEIbCTBA, Konnuectso Kontunrenr | Obecneuennocts| Hammuue
n/m BHUIU3JAHVIS, TOJ U3TaHUS 9K3EMIUISIPOB B| OOyJaroOmuxcs, | 0O0ydJalommxcs | 3JCKTPOHHOTO
BUK WCTIONB3YIONINX | JITepaTypoit, % [BapuantaB ObC
YKa3aHHYIO (+/-)
TUTEPaTypy
Beenenue B ynpasieHre Ka4eCTBOM : y4eOHOE MocoOue 1Mo HANPaBICHUSIM MOJrOTOBKU
1 Oaxanaspos 27.03.01 "Crannapruzauus u metponorua” u 27.03.02 "Yupasnenue oP 30 100 +
kagecTBoM" /M. C. Ocramnenko, A. M. Tsepsikos, /. C. Bacunera ; TUY. - TromeHs :
TUY, 2017. - 213 c. : puc., Tabin. - DnexrponHas oudauorexa TUY.
Tebexun, Anekceli BacunpeBud. YmpaBieHrne KadecTBOM : y4eOHHWK aisi By3oB / A. B.
Tebexkwn. - 2-e u3n., mep. u gom. - Mocksa : FOpaitr, 2021. - 410 c. - (Bricuiee
2 obpaszosanme). - URL: https://urait.ru/bcode/468586. - Pexum moctyma: is aBTOp. OP 30 100 +
nose3oBateneit. - ObC "HOpaitr".
Cepenkos, [TaBen CtenanoBu4. MeTo il MEHE/DKMEHTA KauecTBa : yueOHoe nocooue / 1.
C. Cepenkos. - Mocksa : HoBoe 3nanue, 2015. - 490 c., [8] . 1. wi. c., [8] J1. uB. uiI. :
3 L, Tabu1. ; 22 cM. - (Beicwiee obpasosanue). - URL! Jp* 30 100 +
http://e.lanbook.com/books/element.php?pl1_id=64771. - Pexxum moctymna: 1ist aBTop.
nosb3oBateneit. -ObC Jlanb
ConoBeeBa, FOmmst HwuxonaesHa. KoHKypeHTHBIE mpenMylnecTBAa W OCHUMApKHUHT :
yuebHoe mocobue s By3oB / 0. H. ConoBbeBa. - 2-¢ u3f., ucnp. u jom. - Mockga :
4 IOpaiir, 2021. - 139 c. - (Beicuiee obpasoBanue). - URL: https://urait.ru/bcode/469403. - Jp* 30 100 +
Pexxum nmocTyma: mist aBTop. moibs3oBareneit. - 9bC "HOpait".
Kuszes, EBrennii AnaTonbeBrd. beHUMapKUHT 711 By30B : y4eOHO-METOMIECKOe -
nocooue /E. A. Kusizes, 5. I1I. EBmokumoBa. - M. : YHuUBepcuTeTcKas kHura, Jloroc, 10 30 100
2006. - 206 c.
)
UepHomsiToB, A. M.
30
5 BenumapkuHr : yaeOHOe ocoOue IS CTYICHTOB BBICIINX YU4eOHBIX 3aBeaeHuit / A. M. JP* 100 +

YeproraTos. - Capartos : A [Tu Op Menna, 2023. - 152 ¢. - URL:

https://www.iprbookshop.ru/127566.html.

DOP* — 3JIeKTPOHHBIH pecypc JOCTYIHBIN Yepe3 DIICKTPOHHBIN KaTanor/DneKTpoHHyto oudnuoreky TUY http://webirbis.tsogu.ru/
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Jlnct cornacoBaHuA
BHyTpeHHUI AOKYMEHT "BeHuMapkeTUHr cuctem ynpaBneHus kadyecteom_2023_40.062_5_ BCYK"

HokymeHT nogrotoeun: Bacunera AmuTtpuin CepreeBuy

[onxHocTb [o17(e] no PesynbTar

[loueHT, nmetoLymnii OcraneHnko Mapus CepreesHa CornacosaHo
yYeHyto CTeneHb
KaHauaaTa Hayk v
y4YeHoe 3BaHue AOLEeHT
(BbICLUNIA YPOBEHbD)

[oueHT, nmerowmn Bacunera Omutpuin CepreeBuny CornacoBaHo
YYEHyIo CTeneHb
KaHaugaTa Hayk u
y4YeHoe 3BaHue A0oUEHT
(BBICLUNIA YPOBEHbB)

HvpekTop TeepskoB AHgpen Muxannosuy CornacosaHo
[OupekTop Mensenes AHgpen ButanbeBuy CornacoBaHo
HauvanbHuK oTaena Lnbik KoHcTaHTH KOpbeBn4 CornacoBaHo
Cneumnanuct 1 Paguuko [InaHa BuktopoBHa CornacoBaHo
KaTeropum

[OupekTop KatokoBa [Japbsa XpucaHoBHa CornacoBaHo




MUHUCTEPCTBO HAYKH U BBICILIET'O OBPA3OBAHUS POCCUMCKOMN OEJEPALINN
denepalibHOE TOCYAAPCTBEHHOE 010 HKETHOS

00pa3oBaTeNbHOE YUPEKICHHE BBICIIETO 00pa30BaHMUs
«TIOMEHCKHIA UHJY CTPUAJIBHBIA YHUBEPCUTET»

YTBEPXKIAIO

« » 2023 r.

PABOYASA ITPOI'PAMMA

JucuuiuinHel: beHUMapKeTHHT CUCTEM YIIPaBJICHUS KaUeCTBOM
HaNpaBJIeHUE TOATOTOBKU:

09.03.02 Uadopmanronnsie cuctemsl u TexHosioruu (MCTHO)
09.03.02 Uudopmannonnsie cucreMsl U TexHonoruu (CMAPTO)
12.03.01 ITpubopocTpoeHue

13.03.02 DnexTpoIHEepreTHKa U AMEKTPOTEXHUKA

15.03.06 MexaTpoHuka U poOOTOTEXHHKA

27.03.01 CrangapTuzanus U METPOJIOTUS

27.03.03 CuctemHslii aHanu3 u ynpasienue (YII16)

38.03.05 buznec-unpopmaTka

dhopma 00yueHus: ouHasi, 3a04Has



Pabouas nporpamMmMa paccMoTpeHa Ha 3aceiaHnuu kadeaps! «CTaHKU U HHCTPYMEHTBI»
IIpoTokoi Ne 0T




1. He.]]l/l H 3aJa4Y1 OCBOCHUS JUCIHUIIJIMHBI

Henp mucuumauHbl: (QOPMHUPOBAHUE Yy CTYACHTOB TEOPETUYECKMX 3HAHUM B 00JacTH
OCHUMapKETHHTa Ha OCHOBE aHA/IM3a W IIOMCKA BBITOJHBIX PEUICHUH W MPAKTUYECKUX HABBIKOB IO HX
MPUMEHEHHIO JUISl PEIICHHS PEalTbHBIX MMPAKTUYECCKHUX 33J1a4, B TOM YHUCIIe ¢ IpuMeHeHneM DBM.

3amaun JUCUMILINHEL:

»  u3ydeHUe OCHYMAPKHUHIOBOTO IMOJXO0/a K YIIPABICHHUIO COBPEMEHHBIMUA OPTaHU3AIMUSIMH, OCHOBHBIX
BUJIOB OCHYMApPKETHHT A,

»  (dopMupoBaHHE [OHMMAaHHS IPOIECCA HEMPEPHIBHOIO COBEPIICHCTBOBAHHS  JCSITEIbHOCTH
OpTraHH3aIn;

»  (opMHUpOBaHHE YMEHHUS HCCJICIOBAaTh BHYTPEHHEH M BHEIIHEHW Cpeibl OpPraHU3alliH, BBIIBICHUS
BO3MOXXHOCTEH COBEpIICHCTBOBAHUS, BBISIBISATh HWHHOBAIMM, BO3MOXXHOCTH WX NPHUMEHCHUS IS
o0ecrnevYeHnss KOHKYPEHTOCIIOCOOHOCTH;

> (hopMHPOBaHHE HABBIKOB aJallTalldd OPTraHW3alMOHHO-YIPABICHUYCCKUX WHHOBAIUM, MEPEIOBBIX
JOCTHKEHHUH B CBOCH WIIM OJIM3KUX OTPACISIX, K YCIOBHSIM OpPTraHU3aIINN.

2. Mecto nucuuminibl B ctpykrype OIIOIT BO

I[I/ICIII/IHJII/IHB, «EeH‘-IMapKeTI/IHF CUCTCM YHpPaBJICHUA KauCCTBOM)» BXOIUT B LUK 3JCKTUBHBIX
JMCIMIUIMH U OTHOCHUTCS K YHCIY JUCLMIUIMH 4acTH, (GOPMHUPYEMOH ydacTHHKaMH 00pa30BaTeIbHBIX
OTHOIIEHUH y4eOHOTO IIJIaHa.

Heo0X01iMbIMH YCIIOBUSMH JIJIsl OCBOCHUS TUCIUILIAHBIL:

3Hanue:

> OCHOBBI METOJIOJIOTUM HMCCIICIOBAHUS OIbITa KOMIIAHWN; MPUHIIUIBI U TEXHOJOTHUIO cOopa
uH(GOPMAIIUU TI0 MHHOBAIIMSM; TEXHOJIOTHH aJalTallid HOBOBBEICHUH K peabHBIM yCIOBHSIM KOMITAHUU;

> OCHOBHBIE TIOJXOJbl K OILIEHKE pEe3yJbTaTOB MCCIEJOBAHUN aKTyalbHBIX MpoOiIeM
YIPaBJICHUS, TTOJYYEHHBIX OT€YECTBEHHBIMU U 3apyOEKHBIMU UCCIIEAOBATEIISIMU.

YMeHue:

> 4eTKO (OpMYIMPOBATH 1IEJIM U 33J1a4, HA OCHOBE UMEIOIelcs MHPOpMAIINH;

> (hopMHUPOBATH ANTOPUTM JAEUCTBUMN, HCXOS U3 TIOCTABIICHHBIX IIETEH;

> MPOBOJUTH aHAJIN3 KOHKYPEHTHOM CPEJIbl;

> aHAIM3UPOBATh KPUTEPUH MOJIEJIEH COBEPIIECHCTBA;

> MPOBOIUTH UcCienoBaHus d((PEKTUBHBIX METOAOB, IPHUEMOB, OpraHU3AIMOHHBIX (OpM B
cdepe ynpaBieHus; aAanTUPOBATh HOBOBBEACHHSI K PEAIbHBIM YCIOBUSIM KOMITAHUU

Bnanenne:

> METOJIaMH M MPOTPAMMHBIMH cpeicTBamMu 00paboTku nHbopMaIuy;

> HaBBIKAMHU 00OOCHOBBIBATH YIIPABJICHUYECKUE PEIICHHS;

> HaBbIKAMM MPOBOAUTH AaHAIU3 JESATEIIbHOCTH OpraHuM3allid M HCHOJb30BaTh €ro
pe3yJIbTaThl JIA MOJATOTOBKH YIPABIECHYECKUX PEIICHUN;

> HaBbIKAMH OpPraHU3allUM U TJIaHUPOBAHMSL.

> HaBbIKAMH W3Yy4YEHUS OMbITa KOMIIAHUW, TYyYIIUX MPAKTUK YIPABICHUS; HABBIKAMU

aZlanTaliuy HOBOBBEJCHUH K peallbHbIM YCIOBUSAM KOMIIAHUHU
JUis MOJHOTO YCBOEHMSI JAHHOM IUCHMILIMHBI 00ydaromuecs TOJDKHBI 00JIaaTh 3HAHUSMU I10
mucuuruinHaMm: [Ipodeccronansnas MotuBanusi, CHuCTeMBbl yrnpaBieHUs KadecTBoM, CTaHapTH3aIMs
YMHOI'O NMpOH3BOACTBA, Bceobiiee ynpasinenue kauecTBoM, PazpaboTka M BHeIpeHHE CHCTEM KadecTBa,
Ceprudukanus cucteM MEHEeKMEHTa KauecTBa.
3. Pe3yabTarhl 00yueHus 1O JHUCHUTIIMHE

Hpouecc HU3YUCHUS JUCHUIIIIMHBI HAIIPABJICH HA (I)OpMI/IpOBaHI/IC CIICAYIOIHnX KOMIIETEHIIUMN:



Tabmuna 3.1

KO)_I 1 HAUMCHOBAHUEC
KOMIICTCHIINH

Koa u HanmenoBanune
WHAWKATOPA TOCTIKEHUS
komnerenuuu (MJIK)

KOI[ U HAMMCHOBAHUC pC3yJibTaTa 06yquI/m
10O JUCIIUIITTMHE

I[IKCn-29 Cnocoben
H3y4aTh IEPEIOBOMI
HaIlMOHAJIILHOUN U
MEKyHAPOAHBIN OIBIT
10 BHEAPCHUIO CUCTEM
VIPaBJICHUS KAYECTBOM,
TOTOBUTH aHAJINTUICCKHUE
OTYETHI IT0 BO3MOKHOCTH
€ro MpUMCHEHUS B
OpraHu3aluu

[MKCna-29.1 I[poBoaut 0630p
MEePEI0BOT0 HAMOHATBHOTO U
MEKTyHAPOTHOTO OIBITA IO
pa3paboTKe 1 BHEJPESHUIO
CHCTEM YIPaBIICHHUS KAYECTBOM

3HaTh. HanmoHabHYI0 ¥ MEXYHAPOTHYIO
HOPMaTUBHYIO 0a3y B 00JaCTH yNpaBJICHUS
KadecTBOM mpoayknuu (yciyr) (31)

Baaners. HaBsikoM mpoBenenws 0630pa
MepeA0BOr0 HAIMOHAIBHOTO U MEXIYHAPOTHOTO
OTIBITA 110 pa3pabOTKe M BHEAPESHUIO CHCTEM
ynpasieHus kadectsoM (B1)

[IKCna-29.2 OcymiecTBisieT

3naTh. OCHOBHBIC METOIbI pa3pa00TKU, BHEAPCHHUS
1 GYHKIIUOHUPOBAHUS CHCTEM YIIPABIICHUS
kauecTBoM (32)

00pabOTKy JaHHBIX TIEPEIOBOTO
HAIMOHATLHOTO U
MEXIYHApOIHOI'O OIIBITA 110
pa3paboTKe ¥ BHEJPEHUIO CHCTEM

YmeTh. [IpuMeHITh aKTyalIbHY0 HOPMaTUBHYIO
JIOKYMEHTAIIHIO B 00JIaCTH pa3pabOTKH, BHEAPEHUS
1 QYHKIIMOHUPOBAHUS CHCTEM YIIPaBICHUS
kauecTtBoM (Y1)

Y1paBJIC€HUA Ka4Y€CTBOM

Baaners. HaBbikoM 00paboTKu JaHHBIX
[IEPEIOBOr0 HAMOHAIBHOTO U MEXKIyHAPOAHOTO
OTIBITA 110 pa3pabOTKE U BHEJIPEHUIO CUCTEM
ynpaBjieHus kayectsoM (B2)

[IKCna-29.3 IIpoBoaur

3HaTh. MeTOo/IBI yIIpaBIeHus TOKyMEHTOO00POTOM
opraamzanuu (33)

COCTaBJICHHE CBOJHBIX OTUYETOB
10 aKTyaJnu3aluuu

Ymerhb. CocTaBIITh aHAIMTUYECKUE OTYETHI B
npodeccHoHAILHON 061acT aesiTenbHOCTH (Y?2)

HallMOHAIbHOU U
MEXIyHAPOAHOM HOPMAaTUBHOU
JIOKYMEHTAIMK B 001aCTH
pa3paboTKH, BHEIPSHUS U
(hyHKITMOHUPOBAHUS CHCTEM

YIIPABJICHHS KA4E€CTBOM

Buaagern. HaBbIKOM cocTaBiIeHUS CBOTHBIX
OTYETOB IO aKTyaJU3alluy HAITMOHAILHON U
MEKIyHapOJAHOW HOPMATUBHOW TOKYMEHTAMU B
o0yacTu pa3paboTKH, BHEAPEHHUS U
(hyHKITMOHUPOBAHUS CHCTEM YIIPaBIICHUS
kauecTBoM (B3)

4, O0beM IMCHUAIIINHDI

OO0t 00beM JUCHHMIUIMHLI COCTABISAET 3 3aUeTHRIX eaunmil, 108 yacos.

Tabnuna 4.1.
dopma | Kypc/ AynnuTopHBIe 3aHATHUSI/KOHTAKTHAS CamocrosTeabHas Kontpous,
6oTa,uac ®opma

oOyueHusl | ceMecTp pa ,1ac. pabota, 4ac. Jac. N

Jlexuuu [[Ipaktrueckue | JlabopatopHbie TIPOMEKYTOTHOH

3aHATUSA 3aHATUA aTTecTanuu

O4Has 4/8 12 24 - 72 ) 3au4éT
3a04Has 4/8 6 10 - 88 4 3a4ér

5. CTpyKTYypa M cofep:KaHHe TN CHUTTUHbI

5.1. CtpykTypa JUCUUIUIHHBI.
o4yHast popma o0yuenus (OPO)




Tabmuma 5.1.1

CTpyKTypa AMCIUILINHBL Aynutopusle | CPC, | Beero, | KonMJK OneHouHbIe
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTaa
n/n | Homep |HaummenoBanue pasmena | JI. [Ip.| JIab.
paszena
1 1 MeTtononorus 2 6 - 12 20 [TIKCn-29.1 TecrT, ompoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NIKCn-29.3 pabota 1-3
2 2 Knaccubukanms 4 8 - 20 32 I[KCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[MKCn-29.3 pabota 4-6
3 3 Monenu npoBeieHUs 4 6 - 20 30 |IIKCn-29.1 Tect, onpoc
OCHYMAapKETHHTa [IKCn-29.2 | IlpakTrueckas
INIKCn-29.3 pabota 7-9
4 4 Mogeiu 1e10BOro 2 4 - 20 26 |TIKCa-29.1 Tecr, onpoc
COBEpIIIEHCTBA [IKCn-29.2 | IlpakTtudeckas
I[IKCx-29.3 pabora 10-12
3auer | - - - - - [NKCn-29.1 Bormpocsr k
[NKCn-29.2 3a4eTy
IIKCx-29.3
Hroro: | 12 24 0 72 108
3a04Has popma o0ydenusi (3PO)
Tabmuua 5.1.2
CrpyKTypa JUCLHUILIHHBI Aynutopusie | CPC, | Beero, KonJIK OneHouHble
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTea
n/n | Homep | Hammenosanue pasgena | JI. | Ilp.| JIaG.
paszaena
1 1 MeTtononorus 1 2 - 22 25 [TKCn-29.1 TecT, ompoc
OeHuMapKeTHHra I[MKCn-29.2 | TlpakTrueckas
I[MKCn-29.3 pabora 1-3
2 2 Knaccuduxanus 1 2 - 22 25 [IKCn-29.1 TecrT, ompoc
OeHuMapKeTHHra [MKCn-29.2 | Ilpakruyeckas
[TKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeneHus 2 3 - 22 27 [IKCn-29.1 Tecr, onpoc
OCHUMAapKETHHIa [IKCn-29.2 | IlpakTuueckas
IMKCn-29.3 pabora 7-9
4 4 Monenu AenoBoro 2 3 - 22 27 I[IKCn-29.1 Tecrt, ompoc
COBEPIIEHCTBA [IKCn-29.2 | Ilpaktudeckas
ITKCx-29.3 pabora 10-12
3auer | - - - 4 4 I[MKCn-29.1 Bormpocsr k
I[IKCx-29.2 3a4eTy
IMIKCn-29.3
Hroro: | 6 10 - 92 108

04HO-3204Has popma o0yuenuss (O3PDO) He peanusyercs

5.2. Cozeprkanue qUCUUTUINHBL.



5.2.1. Coneprxkanue pa3ienoB AUCHUILTUHBI (JUIAKTHUECKHE €AUHUIIBI).

Paznen 1. «Memooonoeus benumapkemuneay». O0upe noHATHS 0 OeHuUMapKuHTe. VicTopus pa3BuTHs
6enumapkerunra. [IpeumyiecTa ncnosip3oBanust OeHuMapkeTHHra. OTinnyne OeHYMapKEeTHHTa OT IPYTUX
MeTo0B: Beeobmiee ynpasnenue kadectBo (TQM), Kaizen — Yaydumare u yaydmars, PeuHXUHUPUHT,
CpaBHenue npeanpusatuii, Mapketunr. CpaBHEHHE KOHKYPEHTOB.

Paznen 2. «Knaccugpuxayus benumapkemunea. Buapl 6enumapketunra. BHyTpeHHN O6HUMapKUHT.
Buennuit 6enumapkunr. ['obanbHbIi OeHUMapKUHT

Paznen 3. «Mooeru nposedenus 6Oenumapxkemunea». ONIBIT TPUMEHEHHs OEHUMapKETHHTA:
3apyOeKHBIN 1 OTEYECTBEHHBIN ONBIT IPUMEHEHUsI OEHUMApKETHHTa. DTarbl IPOBEACHUS OCHUMapKETHHTA.
Pabouas rpynna mpoekra. OOydeHue ocHoBam OeHuMapkeTuHra CamooueHka. HM3yuenue wu
JNOKYMEHTHpOBaHHe Jyumield mnpaktuku. COop wuHpopmanmu. AHaIM3 pacxoxaeHuil. BripaboTka
pexomennanuii. PazpaboTka 1 BHeIpeHHE IPOrpaMM U3MEHEHUH.

Paznen 4. «Opeanuzayus eneopenus pe3yromamos beHumapkemunea». OnucaHrue MUPOBBIX IPEMHUIA
1o KauecTBy. Merouka «20 Kito4elt ycrexa B YIpaBJIeHUI KakK JeI0Basi MOJEIIbCOBEPIICHCTBA

5.2.2. Copep:xaHue TUCIUILIMHBI [0 BUIaM yYEOHBIX 3aHITHIA.

JIeKIIHOHHbIE 3aHATHSA
Tabmuua 5.2.1

No Homep O0bemM, yac. Tema nexiuu
/T paszaena O®0O | 300 | O3DP0
JUCLUUIUIMHBL

1 1 1 - OO11ue oHATHS 0 OCHUMAPKUHTE.

2 1. HUctopust pa3Butus 6eHIMapKeTHHTA.

3 1 - [penmytiecTBa UCTIONB30BaHMS OEHUMAPKETHHTA.

4 Otnnure OeHUMapKETHHTa OT JIPYTHX METO/I0B: BeeoOiee
ynpasierue kadectBo (TQM), Kaizen — Yiryumiate u yiaydimars,
Pennxunupunr, CpaBHenue npeanpusitiid, MapkeTusr. CpaBHEHUE
KOHKYPEHTOB.

5 1 1 - Bupp1 6enumapkeTrHra.

6 2. 1 BHyTpeHnHui OeHUMApKHUHT.

7 1 - Brenramii 6eHIMapKUHT.

8 1 I'obanbHbIH OeHUMAPKUHT

9 1 2 - OrmbIT IprMEeHEHNS] OCHUMAPKETHHTA: 3apyOeyKHBIH 1
OTEYECTBEHHBII ONBIT MPUMEHEHHsT OEHUMapKETHHTa

10 1 - Otansl IpoBeieHNsT OeHIMapKETHHTA.

1 Pabouast rpyma npoekra. O0ydeHre OCHOBaM

11 3. Oenumapketrdra CamoorieHka. Mzyuenue u
JOKYMEHTUPOBAHHUE JTyqIIel IPaKTUKH.

12 1 - Coop nnpopmamu. AHam3 pacxoxaeHuil. Bepaborka
PEKOMEHIAITHI.

13 PaspaboTka 1 BHegpeHUe MporpamMmM W3MEHEHHUH.

14 1 2 - Onrcanne MUPOBBIX IPEMUH TT0 Ka4ECTBY.

15 4. 1 Meroauka «20 KiIroueil ycnexa B yrpaBiIeHUW» Kak JeJI0Bast MOJIENb
COBEpILIEHCTBA

Hroro: 12 6 -

IIpakTuyeckue 3aHATHSA
Tabmuma 5.2.2
| .. | Homep | O06bem, yac. |




n/n paszena 000 | 300 | 0390 Tema npakTHYECKOTO 3aHATHS
JVCLUTITAHBL
1. 1 2 1 - OCHOBHBIC ITOHATHS U MPEUMYIIIeCTBa OCHUMAapKEeTUHIa. 3a1aun
1 GyHKIUH OCHYMApPKETHHTa. DTalbl pa3BUTHsI0EHIMApKETHHTa
2 2 1 ) [pennoceunku nposenenus OeHumapketunra. [Ipuanumnst mo I'.
Barcony.
3. 2 - OCHOBHBIE TOHATHUS KOHKYPEHTOCTIOCOOHOCTH 00BEKTa
4, 2 2 1 - OCHOBHBIE TOAXOABI K OPTraHU3AIMU KOHKYPEHTHOT'O aHAJIM3a.
5 2 ) MerToapl aHaTM3a KOHKYPEHTOCIOCOOHOCTH TOBapa M KOMITAHUH.
' Marpua KOHKYPEHTHBIX IPEUMYIIECTB
6. 2 1 ) Ponn 6eHuMapkeTHHTa B 00€CTICUCHUH HEMTPEPHIBHOTO
COBEPIICHCTBOBAHMS B YIIPABICHHN KOHKYPEHTOCTIOCOOHOCTBIO
7. 2 - OCHOBHBIC 3TaITbl OPraHU3aIN OeHUMapKETHHTA:
IUTaHUPOBAHUE, UCCIIEIOBaHUE, HAOIIOJCHIE, aHATIH3,
aJlanTanys, yayqlieHue.
8. 3 2 1 ) Monenu 6enumapkerunra. [{ukn JlemuHra kak ocCHOBa
OeHUYMapKETHHTA.
9 2 1 ) Tennenunu npuMmeHeHus: 6eHumapkeTunra. [Ipasmna
MPUMEHEHHUS] OCHUMapKETHHTa
10. 2 1 - [epcnieKTHBEI pa3BUTHS TEXHOJIOTHH OeHUMapKeTnHTa B Poccun
u 3a pyOesxoM. [1oaxopI K IPUMEHEHUIO HHCTPYMEHTApHUs
O6enmapkunra B Poccuu u 3a pyoeskoM.
11 4 2 2 ) Omnpenenenune KIOYEBIX MMOKa3aTeNel AeaTeIbHOCTH,
TpeOYIOMNX YITyqIIeHUS
12 2 1 ) Pa3paborka riaHa OeHUMAPKUHTOBBIX HCCIICIOBAHUM 115
KOMITAaHUU
Hroro: 24 10 -
JlabopaTtopHbie padoThI
JIaboparopHblie pabOThl yUeOHBIM MIIAHOM HE MPETyCMOTPEHBI
CamocrosiTesibHasA padoTa cTyAeHTa
Tabmuma 5.2.3
No Howmep O0beM, vac.
/i pazzaena Tema Bug CPC
muctumne | OPO | 300 | ODPO
1 1-4 12 22 _ Mertopomnorus 6eHUIMapKeTHHTA. Onpoc, Tect
Knaccudukarus OeHIMapKeTHHTA.
Mopenu npoBeneHus IMoaroroBka nokiaga
O0enumapketuHra. OpraHuzanus
BHEJIPEHUS PE3yJIbTATOB
OCHUMapKEeTHHTa.
2 1-4 20 22 - MeToponorusi 6eHUMapKETHHTA. N
Knaccudukarus OeHuMapKeTHHTA. OAToTOBIA K
npakTuieckopadore
Mogenu npoBeaeHus
O0enumapkeTuHra. OpraHuzanus
BHEJIPEHUS PE3yJIbTATOB
OeHYMapKEeTHHTA.
3 14 20 29 ) WNunuBupyanbHble KOHCYIBTAIUN
CTY/ICHTOB B TEUEHHUE CEMECTpa




4 1-4 20 29 ) KoHCynbTauuu B rpyIie nepes
3aYETOM.
5 1-4 - 4 - IToaroToBKa K 3a4eTy
Hroro: 72 92 -

5.2.3. [lpenogaBanue AMCHUILIMHBI BEIETCS C MPUMEHEHHUEM CIEIYIOIINX BHIOB 00pa3oBaTeNIbHbIX

TEXHOJIOTHIA:

-BU3yaM3alus yueOHoro mMarepuana B POwWerPoint B auanoroBom pexxume (JCKIIMOHHBIC
3aHSITHA);

- BU3yanm3anus yueOHoro marepuaia Ha rargopme OtkpoeiToro oopazosanus THUY, MOOK
(JIeKIIMOHHBIE 3aHATHSA, CAMOCTOSITENbHAs padoTa);

- paboTa B MaJIbIX Ipymmax (MpakKTUYSCKUE 3aHSITHS),

- pa300p UCTOPUUECKUX CUTYAlUH, Kelic-CTaiu (PaKTUYECKUE 3aHATHS);

- METOJ1 IPOEKTOB (MPAKTUYECKUE 3aHATHS).

6. TemaTuka KypcoBbIX pa0d0T/IIPOEKTOB

KypcoBbie paboThI/IIPOEKTHI Y4€OHBIM IUIAHOM HE MPETyCMOTPEHBI

7. KouTpoJsbHbIe padoThI

7.1. Meronnyeckue yka3aHus 1J1s BBIIIOJHEHHUS KOHTPOJIbHBIX PaboT.

VY 3a04HOM (opMBI 00YUEHUS NPETYCMOTPEHO BBHIIOJIHEHNUE KOHTPOJIBHBIX padoT B naAToM cemectpe. K
BBITIOJIHEHUIO KOHTPOJBHBIX DPA0OT MO KAXKAOMY pa3lely AWCHUIUIMHBI CTYACHT 3a0YHOrO OOydeHHS
IPUCTYIAeT TOJBKO IIOCIIE H3YyYEHMsI MaTepuana, COOTBETCTBYIOLIETO JAHHOMY pasjeidy HpOorpaMMBI.
KonTtponsHble paboThI BBEIOIHAIOTCS COTJIACHO BapHAHTY ONPEAEIICHHOMY INpenoaaBareneM. KoHTponbHas
paboTa SBJISIETCS IOIYCKOM K 3a4eTy.

TeMbl KOHTPOJIBHBIX paboT:
1.IlpenmyiiecTBa UCIOIB30BaHMS OCHUMAPKETHHTA.
2.01nmune GeHUMapKeTUHIa OT APYrux MeTonoB: Bceobmiee ynpasnenue kadectBo (TQM), Kaizen —
VYnydmate u ynydmars, Pentmxunupunr, CpaBHeHHe MpeanpusThii, MapkeTHHr.
3.0tansl mpoBeaeHus benumapkeTunra. Paboyas rpynmna npoekra. O0ydeHne ocHoBaM O€HUMapKEeTHHTa
CamoorneHka.
4. N3yuyeHue U JOKyMEHTUPOBaHUE JTyuleil npakTuku. Coop nHdopmanun. AHanu3 pacxoxIeHUH.

8. OmeHka pe3yibTAaTOB 0CBOEHUSI AU CHUIIIMHBI

8.1. Kputepun orleHHBaHUS CTENICHH MOJHOTHI M KAUECTBA OCBOSHUS KOMIIETEHIINH B COOTBETCTBUH C
IUTAHUPYEMBIMU pe3yiibTaTaMu 00yueHus npuBeeHs! B [Ipunosxenun 1.

8.2. PeliTmHrOBas cucTeMa OIICHWBAHUS CTETICHU MOJHOTHI M KAYeCTBa OCBOCHUS KOMIICTEHITHIA
oOyyaromuxcst ouHoi (opMbl 00ydeHUs nmpescTaBieHa B Tadnuue 8.1.

Tabnwuma 8.1
Ne /it | Buasl MepornpusTuii B paMKax TEKYLIETO KOHTPOJIS | KonnvecTBo 6amnos
1 Texymias aTTecTauus
1 | BoimonHenue u 3ammra npakTudeckoil pabotsr Nel 0-5
2 | BoimonHeHue U 3amuTa NpakTHIecKoi padboTer Ne2 0-5
3 | BemmonHenue u 3ammra npakTadeckoi paboter Ne3 0-5
4 | BemmonHeHHe U 3aIKTa MPaKTHIecKoi paboTsl Ned 0-5
5 Texymuii KOHTPOJIb 3HAHWH JIEKIMOHHOTO MaTepuaia (TecT) 0-5




Texymuii KOHTPOJIb CAMOCTOSATENILHON BHEAY TUTOPHOU M 8y TUTOPHOW PabOTHI.

6 0-5

NTOI'O 3a nepByro TEKYIIYIO aTTECTALIIO 0-30
2 TeKymIast aTTecTaus

7 | BommonHeHue U 3amuTa npakTHyeckoi paboTel Ne5 0-5
8 | BoinonHeHue U 3ammTa NpakTHYeckoi padboTel Ne6 0-5
9 | BoinonHeHHe U 3amUTa IpaKTHYecKoi paboTer Ne7 0-5
10 | BreimonHeHwue ¥ 3alIUTa MPAKTUIECKOI paboThl No§ 0-5

1 Texymuii KOHTPOJIb 3HAHWH JIEKIMOHHOTO MaTepuaia (TecT) 0-5

12 Texymmii KOHTPOJIb CAMOCTOSTENILHON BHEAY TUTOPHOU M 8y TUTOPHOW PabOTHI. 0-5
HUTOI'O 3a BTOPYIO TEKYIIYIO aTTECTAIMIO 0-30

3 TekyImas aTTecTaIus

13 | BeimonHeHwue 1 3a11UTa NPaKTHIecKoil paboTsl Ne9 0-5
14 | BrimonHeHue 1 3alUTa NpakTudeckoit pabotsl Nel0 0-5
15 | Beimonnenwue u 3anura npakTudeckoi padbote Nel 1 0-5
16 | BeimonHeHwue 1 3aniuTa npakTHYeckoi padbotsr Nel2 0-5
17 | Texymwmii KOHTPOJIb 3HAHW JIGKIIMOHHOTO Marepuaia (TecT) 0-5
18 | Tekymuii KOHTPOJIb CAMOCTOSTEIBHON BHEAYAUTOPHON U Ay TUTOPHOH paOOTHI. 0-5
19 | Pelenne MpakTHYECKUX CHTYaIHit 0-10
HNTOI'O 3a TpeThIO TEKYIIYIO aTTECTAIUIO 0-40
BCEI'O 100

9.3. JlunensuoHHoe u CBOOOAHO pacmpocTpaHsIEMOe MPOrPaMMHOE

9. VYuedHo-MeTOAMYECKOEe H HH(POPMAIHOHHOE 00ecTIeYeHne TUCITUTITHHBI
9.1. [Tepeuenpb pekoMeHyeMoO IuTepaTypsl npeacrapieH B [Ipunoxenun 2.
9.2. CoBpemenHbIe podecCHOHATbHBIE 0a3bl JAHHBIX U MHPOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBbI

Caitr ®TBOYBO TV (http://www.tyuiu.ru/)

Cucrema moJiep>kku quctanionHoro ooyuenus Educon (http://educon.tsogu.ru:8081/)

DeKTpoHHBIH KaTanor bubnuoreuno-usaarensckoro komrmiekca (http://webirbis.tsogu.ru/)

OTCYCCTBCHHOT'O ITPONU3BOACTBA:

1. Microsoft Office Professional Plus.
2. Microsoft Windows.

10. MarepuajibHO-TeXHHYeCKOe ofecredeHue I CUUIIMHBI
HOMCHIGHI/ISI JJIA HpOBCI{GHI/Iﬂ BCE€X BHIOB pa60TI>I,
YKOMILIEKTOBAaHbI HEOOXOIUMBIM 000PYIOBaHHEM U TEXHUYECKUMHU CPEICTBAMHU O0yUEHUSI.

obecneueHre, B T.U.

npeaAyCMOTPCHHBIX yIIC6HI:IM IIJTaHOM,

O0ecneyeHHOCTH MaTepPHATbHO-TeXHHYecKHX yciaosuii peanuzanuu OIIOITI BO

Tabmnuna 10.1



http://www.tyuiu.ru/
http://webirbis.tsogu.ru/

/1

HanmeHnoBanue yaeOHBIX
MPEeIMETOB, KyPCOB,
JTUCITATLTHH (MOJTyTieit),
MPAKTUKH, HHBIX BUIOB
y4eOHOM JeITeIbHOCTH,
MPEyCMOTPEHHBIX
y49eOHBIM TUTAaHOM
o0pa3oBaTeIbHON
MPOTPaMMBI

HanmeHoBanme TOMEIIEHUH IS
MIPOBEJICHYSI BCEX BUJIOB YUCOHOM
JESATSIILHOCTH, PEAYCMOTPEHHOM

Y4eOHBIM TUTAHOM, B TOM YFHICIIE
IMOMEILEHHS TSI CAMOCTOSTEILHOM

paboThI, C YKa3aHUEM TIEPEUHS
OCHOBHOTO 000pyZIOBaHUs, yaeOHO-
HaATJISIIHBIX TOCOOMIt

Anpec (MeCTOIONIOKEHNUE)
MOMEIICHUH JIsl IPOBEICHUS
BCEX BHJIOB y4eOHOU
JeSITeIILHOCTH, TIPEyCMOTPEHHON
y49e0HBIM TUTaHOM (B CITydae
peanu3anuuoopa3oBaTeIbHOMN
NpOrpaMMBbI B CETEBOM (popme
JIOTIOJTHUTENBHO YKa3bIBACTCS
HaMMEHOBaHUE OPTaHU3AIINH, C
KOTOPOH 3aKJIF0UEH JJOTOBOP)

benumapkeTuHr cucrem
YIpaBIeHHs Ka4eCTBOM

JIeKITMOHHEIC 3aHATHS:

YyeOHas ayAuTOpus )i IPOBEACHUS
3aHATUN JICKIIMOHHOTO THIIA; TPYIIOBBIX
Y MHAVBUIYaJIbHBIX KOHCYTIbTAIIHL;
TEKYIIEro KOHTPOJIIS ¥ IIPOMEKYTOUHOH
aTTeCTallM.

OcHaneHHoCTh: YueObnas MeOenn:
CTOJIBI, CTYJIBS, JOCKA ayJUTOPHASL.
KommbsroTep B KOMIUIEKTE, IIPOEKTOP,
MPOCKLIUOHHBINA DKpaH.

625000, TromeHcKas 00J1acTh, T.
Tromens, yin. DHEpreTUKOB,1.44

JlaGopaTopHbIe 3aHITHSA:

YyeOHast MeOeib: CTOIBI, CTYJbS.
Kommnerorep B komrutekre 8 miT.,
MPOEKTOP 1 IUT., HPOEKUNOHHBIN SKpaH—
1 wrr., Podor FANUC M-20iA/35M B
KOMIUIeKTe ¢ KoHTposuiepom FANUC
cepun R-30iB, TokapHbIil CTaHOK ¢
YHUCJIOBBIM NPOIPAaMMHBIM
ynpasinenrem CAK 50135Di, Cron
ckianHoM TymOa, Illkady AM 1891,
Cranok miockonuindosansabiii 3E710,
lkap AM 1891, Bepcrax WB
1800Sh+WD1+WD5, Kommuiekt
y4eOHON pOOOTHU3UPOBAHHOMN SUCHKH -
1 wr., [lnura noBepodHass 4yryHHas
— 1 mr., YcraHOBKa KOHTPOJIS
3yOuaThix kojiéc - 1 mrT., YcTaHoBka
KOHTPOJISI 3BOJIBBEHTHBIX
nosepxHocTer — 1 .

625000, TromeHcKas 00J1aCTh,
r. TromeHs, yi1. DHEpreTHKOB,
.44

>

3aBenennii / A. M. UYepnomsroB. - Caparos

11. Mertoanyeckue ykazanus no opranusauuu CPC
11.1. Meroaunueckue yka3zaHus MO MOJTOTOBKE K IPAKTHUECKHUM 3aHSATHUSIM.

YepuomsaiToB, A. M. beHumapkuHr

ydeOHOe TocoOMe IS CTYACHTOB BBICHIUX YYCOHBIX
Al Tlm 3Op Menua, 2018. - 151 c. - URL:

http://www.iprbookshop.ru/70760.html. - ISBN 978-5-4486-0151-4 : ~b. 11.
Benumapkunr : yuebnoe nocodue / coct. .B. JlornnoBa; YibsH. roc. TeXH. YH-T. — YJIbSIHOBCK :
Yual'TVY, 2021. — 156 c.

>

11.2. MeToamueckue yKa3aHUs [0 OPraHU3allui CAMOCTOSTEIBHOM paboTHI.


http://www.iprbookshop.ru/70760.html

> KoHkypeHTHBIE TpenMyniecTBa U OCHUMApKUHT : yueOHoe mocooue i By3oB / HO. H. CosnoBbeBa.
- 2-¢ u3[., uctp. u goi. - Mocksa : IOpaiit, 2021. - 139 c. - (Bsicmee o6pa3oBanue). - 3bC "lOpaiit". -
ISBN 978-5-534-11498-0 : 269.00 p. - TekcT : HemoCpeACTBEHHBIH.

> Benumapkusr ; yuebHoe mocobue / coct. M.B. JlorunoBa; YibsH. TOC. TEXH. YH-T. — YIIbSIHOBCK :
Yal'TY, 2021. — 156 c.



[Tpunoxenwne 1

IInanupyemsle pe3yabTaThbl 00y4eHUs! 1JIs1 (POPMHUPOBAHUSA KOMIIETEHIIMN U KPUTEPHH WX OLleHUBAHUS

JucuuruinHa BeHYMapKeTHHT CUCTEM YIPABICHHS KaYeCTBOM
Kon, nmampaBnenme mnoaroroBku: 09.03.02 HMudopmarnmonnsie cucrembl u TexHonorun (MCTHG), 09.03.02 MuapopManuoHHBIE CHCTEMBI U
texnosnoruu (CMAPTO6), 12.03.01 ITpubopoctpoenue, 13.03.02 DiekTposHepreTuka u ieKTporexHuka, 15.03.06 MexarpoHuka u poOOTOTEXHHUKA,
07.03.01 Crannapruzanus u metpoiorus, 27.03.03 Cucremuslii ananus u ynpasienue (YII16), 38.03.05 buznec-undopmatuka.

Kona u nanmmeHnoBaunue

Kon Koz, HanMeHOBaHIe Kpurepun onieHuBaHus pe3ysibTaToB 00yUeHHs
pe3ynbpTata 00ydeHHs 110
KOMIIETCHLIUU NAK
JMCHUTUINHE 1-2 3 4 5
- He 3HaeT | JlemoHCcTpHpyeT €MOHCTPUPYET E€MOHCTPUPYET
K 29 IIKCn-29.1 3HaTb: HanuonanpHasg u . A pupy A pupy A PHpY:
[KCn- [IpoBoaut 0630p MEIK/TyHAPO THAS JICUCTBYIOIIYIO OTJCNBHBIE 3HaHUS | JOCTaTOYHBIC 3HAHWA | MCUCPIBIBAIOIINE 3HAHUSL
Criocoben HaI[MOHAJIBHYIO U | HallMOHABbHOM U | HaMOHAJIBHOM ¥ | HAIMOHAJLHOH "
IIEpEIOBOro HOpMaTvBHas  6asa B MeI)IK Ha o}; o 1 . 8 . ! .
MEXKTyHAPOTHOM MEXKTyHAPOTHOM MEXITyHapOIHOM
H3y4aTh HAIMOHAIBHOTO U 0BIACTH yTIpaBeH s AYHapOIHy AYHApOAE AYHApOAE AYHApOAE
MepeIoBOn HOPMAaTHBHYIO 0a3y B | HOpMATHBHOW 0a3bl B | HOPMATHBHOW 0a3bl B | HOpMAaTHUBHOW ©0a3pl B
MEXIYHAPOIHOTO Ka4eCTBOM TIPOAYKIIHA
. o0macTH  ympaBleHHA | 00JacTH  YIpaBJeHHS | OONACTH  YIpaBJICHUS | OOJNacTH YIIpaBIICHAS
HallMOHaJIbHOHU OIBITA TIO (ycnyr) (3 1)
- AaBOTKe I Ka4eCTBOM NPONYKIHMH | Ka4eCTBOM INPONYKUHMH | Ka4yeCTBOM NPOJIYKLUUH | Ka4yeCTBOM MPOAYKIHMHU
pasp Baaners: Haseikom | He Brnageer HaBbikoM | Brnanmeer HaBBIKOM | YBEPEHHO Biazeer | B coBeplieHcTBE BiaaeeT
MCIKAYHAPOIH | phenpeHUIO CHCTEM
4 OIIBIT 110 TIPOBEACHUS o030pa | mpoBemeHust  0030pa | MpoBeAcHHS ~— 0030pa | HABBIKOM MPOBENCHHS | HABBIKOM MPOBEACHUS
BIN
YHpaBJICHUA IIEpEI0BOro II€pEI0BOrO IIEpEI0BOro 0630pa nepenoBoro | o63zopa IIepEI0BOro
BHEJIPEHUIO KauyeCTBOM HAIMOHAJIFHOTO W | HAI[MOHAJIBHOTO U | HAIMOHAJIHLHOTO W | HAIIMOHAJIBHOTO U | HAIMOHAJIBHOTO u
CACTCM MEXKTyHapOJHOI'O OIBITA IO | MEXIyHAPOIHOTO MEXTyHapOIHOTO MEXTyHapOJIHOTO MEXIYHapOJHOTO OIBITa
ynpasJieHUsA pa3paboTke W BHEAPEHUIO | OMBITAa [0 pa3paboTKe | OMBITAa O pa3paboTKe | OMBITAa [0 pa3paboTKe | Mo pa3paboTke u
Ka4yeCTBOM, cucreM YIpPaBIEHUSA | U BHEAPEHUIO CHCTEM | MU BHEAPEHUIO CHCTEM | U BHEAPEHUIO CHCTEM | BHEIPEHHIO cucTeM
TOTOBHTH kadectBoM (B1) YIIPaBJICHUsI KAYECTBOM | YIPABJICHUS KAUYECTBOM | YIPABJICHUS Kaue€CTBOM | YIPaBJICHUS] KAYECTBOM
anamuTraeckie| 1IKCa-29.2 JemoHcTpHupyeT JemoHcTpHupyeT TleMoHCTPHpYeT
He 3Haer ocCHOBHbIE | OT/EJbHBIE 3HaHUS | JIOCTATOYHBIC  3HAHHS
OTHCTHI 11O Ocymectesier 3narb: OCHOBHBIE METOBI MeTonE  PashaBoT A A UCUEPIIBIBAIOIINE 3HAHUS
OCHOBHBIX METOJOB | OCHOBHBIX METOZIOB
BO3MOKHOCTH | OOpaOOTKY JaHHBIX | paspaGoTKW, BHELPCHHS W A pasp ’ A A OCHOBHBIX METOIOB
BHEJPEHUs u | pa3paboTkwy, pa3paboTkuy,
€ro nepeoBoro (YHKIIMOHUPOBAHUSI CUCTEM pa3paboTKy, BHEAPEHHUS U
(YHKIIMOHUPOBAHHS BHE/IPCHHS U | BHEIPCHUS u
MPYMEHEHUS B | HAIIUOHAJILHOIO U yIpaBieHUs Ka4eCTBOM (YHKIIMOHUPOBAHUS
(32) CHCTEM  YNpPaBICHHA | (QYHKIHOHHPOBAHUS (YHKIMOHUPOBAHUS cHCTEM DABCHHS
OpraHusanuu | MEKXIyHapOIHOro KaueCcTBOM CHCTEM  YIPABJIEHUs | CUCTEM  YIPABIEHHSA yrp
OIIBITA MO Ka4eCTBOM
Ka4eCTBOM Ka4eCTBOM
paspaboTke u YMerh: [pumensats | He ymeer mpumenats | Ymeer IPUMEHATE | YBEPEHHO MpUMeHseT | B COBEPUICHCTBE
BHCJIPCHUIO CUCTEM | akTyallbHYI0 HOPMATHUBHYIO | aKTyalbHYIO aKTYaJIbHYIO aKTYyaJIbHYIO NPUMEHSIET  aKTYalIbHYIO
ynpaBJICHUA JIOKYMEHTAIMI0 B OOJAcTH | HOPMATHBHYIO HOPMATUBHYIO HOPMATUBHYIO HOPMATUBHYIO
Ka4yeCTBOM pa3paboTKu, BHEAPEHUS H | JOKYMEHTAILUIO B | JIOKYMEHTALUIO B | JOKYMEHTAIIUIO B | JIOKYMEHTAIUIO B 001aCTH
(OYHKIIMOHUPOBAHUS CUCTEM | 00JacTu  pa3paboTku, | obmacTu  pa3paboOTKH, | 0OJacTH  pa3pabOTKH, | pa3paOOTKH, BHEAPEHUS U
yIpaBJieHUs KaueCTBOM | BHEIpEHUS U | BHEAPCHUS U | BHEIPEHUS U | GYHKIMOHUPOBAHHS
Y1) (O YHKITMOHUPOBAHHS (YHKITMOHUPOBAHUS (O YHKITHOHUPOBAHHUS CUCTEM YIpaBICHUS
CHCTEM  VIPAaBICHHS | CHCTEM  YIPABJICHHUS | CHCTEM  VIPABICHHUSA | Ka4eCTBOM
Ka4eCTBOM KaueCTBOM KaueCTBOM




Baanern: Hasrikom | He BmameeT HaBBIKOM Bnaneer HaBBIKOM | YBEpPEHHO Bianeer | B coBepiieHcTBe BiaaeeT
00paboTKH JAHHBIX | 00paboTKU JaHHBIX | 00pabOTKU JAHHBIX | HABBIKOM  0OpaOOTKH | HABBIKOM 00paboTku
IIepeI0BOTO Nepes0BOro MIepeIOBOTO JAHHBIX  MEPEel0BOro | HaHHBIX TIePeI0BOrO
HAIIOHAIBEHOTO U | HAIIMOHATIHLHOTO M | HallMOHAJIBLHOTO U | HAIMOHAJBHOTO 1 | HallMOHAJIBLHOTO "
MEXTyHapOJHOTO OIBITA IO | MEXIyHAPOIHOTO MEXAYHApOAHOI O MEXTyHApOIHOTO MEKIYHapOJHOIO OIbITa
pa3paboTKe W BHEAPEHUIO | OMbITAa MO pa3paboTke | OMBITa MO pa3paboTKe | OmbITa MO pa3paboTke | MO pa3paboTke u
CUCTEM YOpaBJIeHUs | M1 BHEOPCHUIO CHCTEM | M BHEAPEHHMIO CHCTEM | M BHEIPEHHIO CHCTEM | BHEIPEHUIO CHCTEM
kayectBoM (B2) yIpaBJIeHUs] KAYECTBOM | YIpPaBJIEHUS KAUECTBOM | YIPABJICHUS KAUECTBOM | YIPaBJICHHS KaueCTBOM
E€MOHCTPHUPYET E€MOHCTPHUPYET E€MOHCTPHUPYET
MKCn-29.3 3HaTe: Meronpr | He  3Haer  MeToam A PHpY! A PHPy! A prpy
' OTJeNbHBIE 3HaHUS | JOCTaTOYHBIC 3HAHWA | MCUCPIBIBAIOIINE 3HAHUSL
IIpoBOIKT yIpaBiIeHUS yIpaBJICHUS
pOBOX METOZIOB  VIIPAaBIICHHUSA | METOIOB  YIIPABICHHUS | METOJOB YIIpaBIICHAS
JOKyMEHTO000pOTOM JOKyMEHTO000pOTOM
COCTaBJICHUE JIOKYMEHTO000pOTOM JIOKYMEHTO000POTOM JTOKYMEHTO000POTOM
opranu3zaiuu (33) OpraHu3anuu
CBOJIHBIX OTYETOB OpraHU3aINH OpraHU3aINH OpraHU3aIiN
10 aKTyaJanu3aruu Ymeer MIPUMEHSTh B COBEPIICHCTBE
Y Lj Ymers: CocraBnate | He ymeer cocTaBisTh p YBepeHHO cocTaBiIseT p
HallMOHAJIBLHOM U COCTaBJIATH COCTaBJIACT
aHAJIUTUYECKHE OTYETHl B AHAITMTHMECKHE OTYETHL | - ccxue oTyery | AHATHTHUECKHE OTHETHL | oo eTHI B
i N . | aHamuTHY .
MEXKAYHApOIHOU npoeCcCHOHATLHOM B TpodeccHoHaIbLHOMN B mpodeccHoHATbHO B TpodeCccCHoHaILHOM HpoteccHoHATbHOI
HOpPMaTHMBHOU obmactu gestenbHoCcTH (Y2) | 007acTH IeATEIbHOCTH p obnacTu AesITeNbHOCTH P

JOKYMCHTalU B
oOmactu
pa3paboTkw,
BHCAPCHUA U
(YHKIIMOHUPOBAHUS
CHCTEM YIPaBIICHHS
Ka4eCTBOM

obnactu JACATCIBbHOCTHU

obnmactu JACATCIPHOCTHU

Baanern: Habixom
COCTaBJICHHS CBOJIHBIX
OTYETOB IO AKTyaJIN3aIlluN
HaIMOHAJILHOM u
MEXAYHapOIHOU
HOPMAaTUBHOI

JIOKyMEHTAIMU B 0071aCTH
pa3paboTKu, BHEIPEHHS U
(YHKIMOHUPOBAHUS CHCTEM
YIIpaBJICHUS Ka4yeCTBOM

(B3)

He BJIaaCCT HaBBIKOM
COCTAaBJICHHUA CBOIHBIX

OTYETOB o
aKTyalIu3aluu
Hal[MOHAJIbHOU u
MEXKyHApOIHOM
HOPMAaTUBHOMI
JOKyMEHTAIN B
obOmactTi  pa3paboTKH,
BHEJIPEHUS u
(YHKIIMOHUPOBaHUS
CHCTEM  YIIPaBICHHS

Ka4yCCTBOM

Bnaneer HaBBIKOM
COCTaBJICHUSI CBOJHBIX
OTYETOB o
aKTyaJu3aluu
HalMOHAJIbHOU U
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
oOnacté  pa3pabOTKH,
BHEJ[PEHUS "
(bYHKIIMOHUPOBaHUS
CHCTEM  YNpaBJEHHA
Ka4eCTBOM

VBepeHHo BJIaacCT
HaBBbIKOM COCTaBJICHUA
CBOIHBIX OTYCTOB II0

aKTyaJIu3aluu
HalMOHAJIbHOU 51
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
obOmacté  pa3pabOTKH,
BHEJIPEHUS n
(bYHKIIMOHUPOBaHUS
CHCTEeM  YNpaBJICHUS
KayeCTBOM

B cosepuiencTBe Bnazxeer

HaBBIKOM COCTaBJICHUS
CBOIHBIX  OTYETOB IO
aKTyaJIn3aluu
HaI[MOHAJILHOM u
MEXIYHApOJHOU
HOPMAaTUBHOU

JIOKyMEHTallu B 00J1acTH
pa3paboTKu, BHEIPEHUSI U

(YHKIHOHUPOBaHUS
CHCTEM yIpaBJeHUs
Ka4ueCTBOM
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PaGouas mporpamma paccMoTpeHa Ha 3aceqanuu kadeapbl «CTaHKH U HHCTPYMEHTBD)
[TpoTokon Ne oT




1. He.]]l/l H 3aJa4Y1 OCBOCHUS JUCIHUIIJIMHBI

Henp mucuumauHbl: (QOPMHUPOBAHUE Yy CTYACHTOB TEOPETUYECKMX 3HAHUM B 00JacTH
OCHUMapKETHHTa Ha OCHOBE aHA/IM3a W IIOMCKA BBITOJHBIX PEUICHUH W MPAKTUYECKUX HABBIKOB IO HX
MPUMEHEHHIO JUISl PEIICHHS PEalTbHBIX MMPAKTUYECCKHUX 33J1a4, B TOM YHUCIIe ¢ IpuMeHeHneM DBM.

3amaun JUCUMILINHEL:

»  u3ydeHUe OCHYMAPKHUHIOBOTO IMOJXO0/a K YIIPABICHHUIO COBPEMEHHBIMUA OPTaHU3AIMUSIMH, OCHOBHBIX
BUJIOB OCHYMApPKETHHT A,

»  (dopMupoBaHHE [OHMMAaHHS IPOIECCA HEMPEPHIBHOIO COBEPIICHCTBOBAHHS  JCSITEIbHOCTH
OpTraHH3aIn;

»  (opMHUpOBaHHE YMEHHUS HCCJICIOBAaTh BHYTPEHHEH M BHEIIHEHW Cpeibl OpPraHU3alliH, BBIIBICHUS
BO3MOXXHOCTEH COBEpIICHCTBOBAHUS, BBISIBISATh HWHHOBAIMM, BO3MOXXHOCTH WX NPHUMEHCHUS IS
o0ecrneYeHnss KOHKYPEHTOCTIOCOOHOCTH;

> (hopMHPOBaHHE HABBIKOB aJallTalldd OPTraHW3alMOHHO-YIPABICHUYCCKUX WHHOBAIUM, MEPEIOBBIX
JOCTHKEHHUH B CBOCH WIIM OJIM3KUX OTPACISIX, K YCIOBHSIM OpPTraHU3aIINN.

2. Mecto nucuuminibl B ctpykrype OIIOIT BO

I[I/ICIII/IHJII/IHB, «EeH‘-IMapKeTI/IHF CUCTCM YHpPaBJICHUA KauCCTBOM)» BXOIUT B LUK 3JCKTUBHBIX
JMCIMIUIMH U OTHOCHUTCS K YHCIY JUCLMIUIMH 4acTH, (GOPMHUPYEMOH ydacTHHKaMH 00pa30BaTeIbHBIX
OTHOIIEHUH y4eOHOTO IIJIaHa.

Heo0X01iMbIMH YCIIOBUSMH JIJIsl OCBOCHUS TUCIUILIAHBIL:

3Hanue:

> OCHOBBI METOJIOJIOTUM HMCCIICIOBAHUS OIbITa KOMIIAHWN; MPUHIIUIBI U TEXHOJOTHUIO cOopa
uH(GOPMAIIUU TI0 MHHOBAIIMSM; TEXHOJIOTHH aJalTallid HOBOBBEICHUH K peabHBIM yCIOBHSIM KOMITAHUU;

> OCHOBHBIE TIOJXOJbl K OILIEHKE pEe3yJbTaTOB MCCIEJOBAHUN aKTyalbHBIX MpoOiIeM
YIPaBJICHUS, TTOJYYEHHBIX OT€YECTBEHHBIMU U 3apyOEKHBIMU UCCIIEAOBATEIISIMU.

YMeHue:

> 4eTKO (OpMYIMPOBATH 1IEJIM U 33J1a4, HA OCHOBE UMEIOIelcs MHPOpMAIINH;

> (hopMHUPOBATH ANTOPUTM JAEUCTBUMN, HCXOS U3 TIOCTABIICHHBIX IIETEH;

> MPOBOJUTH aHAJIN3 KOHKYPEHTHOM CPEJIbl;

> aHAIM3UPOBATh KPUTEPUH MOJIEJIEH COBEPIIECHCTBA;

> MPOBOIUTH UcCienoBaHus d((PEKTUBHBIX METOAOB, IPHUEMOB, OpraHU3AIMOHHBIX (OpM B
cdepe ynpaBieHus; aAanTUPOBATh HOBOBBEACHHSI K PEAIbHBIM YCIOBUSIM KOMITAHUU

Bnanenne:

> METOJIaMH M MPOTPAMMHBIMH cpeicTBamMu 00paboTku nHbopMaIuy;

> HaBBIKAMHU 00OOCHOBBIBATH YIIPABJICHUYECKUE PEIICHHS;

> HaBbIKAMM MPOBOAUTH AaHAIU3 JESATEIIbHOCTH OpraHuM3allid M HCHOJb30BaTh €ro
pe3yJIbTaThl JIA MOJATOTOBKH YIPABIECHYECKUX PEIICHUN;

> HaBbIKAMH OpPraHU3allUM U TJIaHUPOBAHMSL.

> HaBbIKAMH W3Yy4YEHUS OMbITa KOMIIAHUW, TYyYIIUX MPAKTUK YIPABICHUS; HABBIKAMU

aZlanTaliuy HOBOBBEJCHUH K peallbHbIM YCIOBUSAM KOMIIAHUHU
JlJig MOJHOrO YCBOEHMSI JAAHHOM IUCHMILIMHBI OO0y4arouivecsl JOJDKHBI 00daiaTh 3HAHUSIMH 10
mucuuruinHaMm: [Ipodeccronansnas MotuBanusi, CHuCTeMBbl yrnpaBieHUs KadecTBoM, CTaHapTH3aIMs
YMHOI'O NMpOH3BOACTBA, Bceobiiee ynpasinenue kauecTBoM, PazpaboTka M BHeIpeHHE CHCTEM KadecTBa,
Ceprudukaius cucTeM MEHEeKMEHTa KauecTBa.
3. Pe3yabTarhl 00yueHus 1O JHUCHUTIIMHE

Hpouecc HU3YUCHUS JUCHUIIIIMHBI HAIIPABJICH HA (I)OpMI/IpOBaHI/IC CIICAYIOIHnX KOMIIETEHIIUMN:



Tabmuna 3.1

KO)_I 1 HAUMCHOBAHUEC
KOMIICTCHIINH

Koa u HanmenoBanune
WHAWKATOPA TOCTIKEHUS
komnerenuuu (MJIK)

KOI[ U HAMMCHOBAHUC pC3yJibTaTa 06yquI/m
10O JUCIIUIITTMHE

I[IKCn-29 Cnocoben
H3y4aTh IEPEIOBOMI
HaIlMOHAJIILHOUN U
MEKyHAPOAHBIN OIBIT
10 BHEAPCHUIO CUCTEM
VIPaBJICHUS KAYECTBOM,
TOTOBUTH aHAJINTUICCKHUE
OTYETHI IT0 BO3MOKHOCTH
€ro MpUMCHEHUS B
OpraHu3aluu

[MKCn-29.1 IIpoBoaur 0630p
MEePEI0BOr0 HAMOHATBHOTO U
MEKTyHAPOTHOTO OIBITA IO
pa3paboTKe 1 BHEJPESHUIO
CHCTEM YIPaBJICHHUS Ka4eCTBOM

3HaTh. HanmoHabHYI0 ¥ MEXYHAPOTHYIO
HOPMaTUBHYIO 0a3y B 00JaCTH yNpaBJICHUS
KadecTBOM mpoayknuu (yciyr) (31)

Baaners. HaBsikom mpoBenenwms 0030pa
Mepe0BOr0 HAIMOHAIBHOTO U MEXIYHAPOTHOTO
OTIBITA 110 pa3pabOTKe M BHEAPESHUIO CHCTEM
ynpasieHus kadectsoM (B1)

[IKCna-29.2 OcymiecTBisieT
00pabOTKy JaHHBIX TIEPEIOBOTO
HAIMOHATLHOTO U
MEXIYHApOIHOI'O OIIBITA 110
pa3paboTKe ¥ BHEJPEHUIO CHCTEM
yIpaBJICHHUS KAYECTBOM

3naTh. OCHOBHBIC METOIbI Pa3pa0O0TKU, BHEAPCHHUS
1 GYHKIIUOHUPOBAHUS CHCTEM YIIPABIICHUS
kauecTBoM (32)

YmeTh. [IpuMeHITh aKTyalIbHY0 HOPMaTUBHYIO
JIOKYMEHTAIIHIO B 00JIaCTH pa3pabOTKH, BHEAPEHUS
1 QYHKIIMOHUPOBAHUS CHCTEM YIIPaBICHUS
kauecTtBoM (Y1)

Baaners. HaBbikoM 00paboTKu JaHHBIX
[IEPEIOBOr0 HAMOHAIBHOTO U MEXKIyHAPOAHOTO
OTIBITA 110 pa3pabOTKE U BHEJIPEHUIO CUCTEM
ynpaBjieHus kayectsoM (B2)

[IKCna-29.3 IIpoBoaur
COCTaBJICHHE CBOJIHBIX OTYETOB
110 aKTyaJIn3aluu
HallMOHAIbHOU U
MEXIyHAPOAHOM HOPMAaTUBHOU
JIOKYMEHTAIMK B 001aCTH
pa3paboTKH, BHEIPSHUS U
(hyHKITMOHUPOBAHUS CHCTEM

3HaTh. MeTOo/IBI yIIpaBIeHus TOKyMEHTOO00POTOM
opraamzanuu (33)

Ymerhb. CocTaBIITh aHAIMTUYECKUE OTYETHI B
npodeccHoHAILHON 061acT aesiTenbHOCTH (Y?2)

YIIPABJICHHS KA4E€CTBOM

Buaagern. HaBbIKOM cocTaBiIeHUS CBOTHBIX
OTYETOB IO aKTyaJU3allluy HAITMOHAILHON U
MEKIyHapOJAHOW HOPMATUBHOW TOKYMEHTAMU B
o0yacTu pa3paboTKH, BHEAPEHHUS U
(hyHKITMOHUPOBAHUS CHCTEM YIIPaBIICHUS
kauecTBoM (B3)

4, O0beM IMCHUAIIINHDI

OO0t 00beM JUCHHMIUIMHEI COCTABIsAET 3 3aUeTHRIX eaunuil, 108 yacos.

Tabnuna 4.1.
AynuTOpHBIE 3aHSATHS/KOHTaKTHas padoTa,
®dopmMma
dopma Kypc/ qac. CamMocTosTenbHas N
KoHTponb, yac. | nmpoMexyTo4HOU
o0yuenust | cemectp | Jlekuuu | [Ipaktuueckue |JlaboparopHbie paborta, yac.
aTTecTaluu
3aHATHS 3aHATHS
OuHast 4/8 16 30 - 62 ) 3a4éT
3a04Hast 4/8 6 10 - 88 4 3auéT

5. CTpyKTYypa M cofep:KaHHe TN CHUTTUHbI

5.1. CtpykTypa JUCUUIUIHHBI.
o4yHast popma o0yuenus (OPO)




Tabmuma 5.1.1

CTpyKTypa AMCIUILINHBL Aynutopusle | CPC, | Beero, | KonMJK OneHouHbIe
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTaa
n/n | Homep |HaummenoBanue pasmena | JI. [Ip.| JIab.
paszena
1 1 MeTtononorus 2 6 - 12 20 [TIKCn-29.1 TecrT, ompoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NIKCn-29.3 pabota 1-3
2 2 Knaccubukanms 4 8 - 18 30 I[KCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[MKCn-29.3 pabota 4-6
3 3 Monenu npoBeieHUs 6 8 - 16 30 I[IKCx-29.1 Tect, onpoc
OCHYMAapKETHHTa [IKCn-29.2 | IlpakTrueckas
INIKCn-29.3 pabota 7-9
4 4 Mogeiu 1e10BOro 4 8 - 16 28 |TIKCa-29.1 Tecr, onpoc
COBEpIIIEHCTBA [IKCn-29.2 | IlpakTtudeckas
I[IKCx-29.3 pabora 10-12
3auer | - - - - - [NKCn-29.1 Bormpocsr k
[NKCn-29.2 3a4eTy
IIKCx-29.3
Hroro: | 16 30] O 62 108
3a04Has popma o0ydenusi (3PO)
Tabmuua 5.1.2
CrpyKTypa JUCLHUILIHHBI Aynutopusie | CPC, | Beero, KonJIK OneHouHble
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTea
n/n | Homep | Hammenosanue pasgena | JI. | Ilp.| JIaG.
paszaena
1 1 MeTtononorus 1 2 - 22 25 [TKCn-29.1 TecT, ompoc
OeHuMapKeTHHra I[MKCn-29.2 | TlpakTrueckas
I[MKCn-29.3 pabora 1-3
2 2 Knaccuduxanus 1 2 - 22 25 [IKCn-29.1 TecrT, ompoc
OeHuMapKeTHHra [MKCn-29.2 | Ilpakruyeckas
[TKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeneHus 2 3 - 22 27 [IKCn-29.1 Tecr, onpoc
OCHUMAapKETHHIa [IKCn-29.2 | IlpakTuueckas
IMKCn-29.3 pabora 7-9
4 4 Monenu AenoBoro 2 3 - 22 27 I[IKCn-29.1 Tecrt, ompoc
COBEPIIEHCTBA [IKCn-29.2 | Ilpaktudeckas
ITKCx-29.3 pabora 10-12
3auer | - - - 4 4 I[MKCn-29.1 Bormpocsr k
I[IKCx-29.2 3a4eTy
IMIKCn-29.3
Hroro: | 6 10 - 92 108

04HO-3204Has popma o0yuenuss (O3PDO) He peanusyercs

5.2. Cozeprkanue qUCUUTUINHBL.



5.2.1. Coneprxkanue pa3ienoB AUCHUILTUHBI (JUIAKTHUECKHE €AUHUIIBI).

Paznen 1. «Memooonoeus benumapkemuneay». O0upe noHATHS 0 OeHuUMapKuHTe. VicTopus pa3BuTHs
6enumapkerunra. [IpeumyiecTa ncnosip3oBanust OeHuMapkeTHHra. OTinnyne OeHYMapKEeTHHTa OT IPYTUX
MeTo0B: Beeobmiee ynpasnenue kadectBo (TQM), Kaizen — Yaydumare u yaydmars, PeuHXUHUPUHT,
CpaBHenue npeanpusatuii, Mapketunr. CpaBHEHHE KOHKYPEHTOB.

Paznen 2. «Knaccugpuxayus benumapkemunea. Buapl 6enumapkeTunra. BHyTpeHHNI O6HUMapKUHT.
Buennuit 6enumapkunr. ['obanbHbIi OeHUMapKUHT

Paznen 3. «Mooeru nposedenus 6Oenumapxkemunea». ONIBIT TPUMEHEHHs OEHUMapKETHHTA:
3apyOeKHBIN 1 OTEYECTBEHHBIN ONBIT IPUMEHEHUsI OEHUMApKETHHTa. DTarbl IPOBEACHUS OCHUMapKETHHTA.
Pabouas rpynna mpoekra. OOydeHue ocHoBam OeHuMapkeTuHra CamooueHka. HM3yuenue wu
JNOKYMEHTHpOBaHHe Jyumield mnpaktuku. COop wuHpopmanmu. AHaIM3 pacxoxaeHuil. BripaboTka
pexomennanuii. PazpaboTka 1 BHeIpeHHE IPOrpaMM U3MEHEHUH.

Paznen 4. «Opeanuzayus eneopenus pe3yromamos beHumapkemunea». OnucaHrue MUPOBBIX IPEMHUIA
1o KauecTBy. Merouka «20 Kito4elt ycrexa B YIpaBJIeHUI KakK JeI0Basi MOJEIIbCOBEPIICHCTBA

5.2.2. CopepxaHue TUCHUILIMHBI 10 BUAAM y4EOHBIX 3aHSATHIA.

JIeKIIHOHHbIE 3aHATHSA
Tabmuua 5.2.1

No Homep O0bemM, yac. Tema nexiuu
/T paszaena O®0O | 300 | O3DP0
JMCIUILTAHBI

1 1 1 - OO11ue oHATHS 0 OCHUMAPKUHTE.

2 1. HUctopust pa3Butus 6eHIMapKeTHHTA.

3 1 - [penmytiecTBa UCTIONB30BaHMS OEHUMAPKETHHTA.

4 Otnnure OeHUMapKETHHTa OT JIPYTHX METO/I0B: BeeoOiee
ynpasierue kadectBo (TQM), Kaizen — Yiryumiate u yiaydimars,
Pennxunupunr, CpaBHenue npeanpusitiid, MapkeTusr. CpaBHEHUE
KOHKYPEHTOB.

5 1 1 - Bupp1 6enumapkeTrHra.

6 2. 1 BHyTpeHnHui OeHUMApKHUHT.

7 1 - Brenramii 6eHIMapKUHT.

8 1 I'obanbHbIH OeHUMAPKUHT

9 1 2 - OrmbIT IprMEeHEHNS] OCHUMAPKETHHTA: 3apyOeyKHBIH 1
OTEYECTBEHHBII ONBIT MPUMEHEHHsT OEHUMapKETHHTa

10 1 - Otansl IpoBeieHNsT OeHIMapKETHHTA.

2 Pabouast rpyma npoekra. O0ydeHre OCHOBaM

11 3. Oenumapketrdra CamoorieHka. Mzyuenue u
JOKYMEHTHPOBAHHE JTyqIIeH IPAaKTHKY.

12 1 - Coop nnpopmamu. AHam3 pacxoxaeHuil. Bepaborka
PEKOMEHIAITHI.

13 1 PaspaboTka 1 BHegpeHUe MporpamMmM W3MEHEHHUH.

14 2 2 - Onrcanne MUPOBBIX IPEMUH TT0 Ka4ECTBY.

15 4. 2 Meroauka «20 KiIroueil ycnexa B yrpaBiIeHUW» Kak JeJI0Bast MOJIENb
COBEpILIEHCTBA

Hroro: 16 6 -

IIpakTuyeckue 3aHATHSA
Tabmuma 5.2.2
| .. | Homep | O06bem, yac. |




n/n paszena 000 | 300 | 0390 Tema npakTHYECKOTO 3aHATHS
JVCLUTITAHBL
1. 1 2 1 - OCHOBHBIC ITOHATHS U MPEUMYIIIeCTBa OCHUMAapKEeTUHIa. 3a1aun
1 GyHKIUH OCHUYMAPKETHHTa. DTaIlbl Pa3BUTHsI0EHIMApKETHHTa
2 2 1 ) [pennoceunku nposenenus OeHumapketunra. [Ipuanumnst mo I'.
Barcony.
3. 2 - OCHOBHBIE TOHATHUS KOHKYPEHTOCTIOCOOHOCTH 00BEKTa
4, 2 2 1 - OCHOBHBIE TOAXOABI K OPTraHU3AIMU KOHKYPEHTHOT'O aHAJIM3a.
5 2 ) MerToapl aHaTM3a KOHKYPEHTOCIOCOOHOCTH TOBapa M KOMITAHUH.
' Marpua KOHKYPEHTHBIX IPEUMYIIECTB
6. 2 1 ) Ponn 6eHuMapkeTHHTa B 00€CTICUCHUH HEMTPEPHIBHOTO
COBEPIICHCTBOBAHMS B YIIPABICHHN KOHKYPEHTOCTIOCOOHOCTBIO
7. 2 - OCHOBHBIC 3TaITbl OPraHU3aIN OeHUMapKETHHTA:
IUTaHUPOBAHUE, UCCIIEIOBaHUE, HAOIIOJCHIE, aHATIH3,
aJlanTanys, yayqlieHue.
8. 3 2 1 ) Monenu 6enumapkerunra. [{ukn JlemuHra kak ocCHOBa
OeHUYMapKETHHTA.
9 2 1 ) Tennenunu npuMmeHeHus: 6eHumapkeTunra. [Ipasmna
MPUMEHEHHUS] OCHUMapKETHHTa
10. 4 1 - [epcnieKTHBEI pa3BUTHS TEXHOJIOTHH OeHUMapKeTnHTa B Poccun
u 3a pyOesxoM. [1oaxopI K IPUMEHEHUIO HHCTPYMEHTApHUs
O6enmapkunra B Poccuu u 3a pyoeskoM.
11 4 4 2 ) Omnpenenenune KIOYEBIX MMOKa3aTeNel AeaTeIbHOCTH,
TpeOYIOMNX YITyqIIeHUS
12 4 1 ) Pa3paborka riaHa OeHUMAPKUHTOBBIX HCCIICIOBAHUM 115
KOMITAaHUU
Hroro: 30 10 -
JlabopaTtopHbie padoThI
JIaboparopHblie pabOThl yUeOHBIM MIIAHOM HE MPETyCMOTPEHBI
CamocrosiTesibHasA padoTa cTyAeHTa
Tabmuma 5.2.3
No Howmep O0beM, vac.
/i pazzaena Tema Bug CPC
muctumne | OPO | 300 | ODPO
1 1-4 12 22 _ Mertopomnorus 6eHUIMapKeTHHTA. Onpoc, Tect
Knaccudukarus OeHIMapKeTHHTA.
Mopenu npoBeneHus IMoaroroBka nokiaga
O0enumapketuHra. OpraHuzanus
BHEJIPEHUS PE3yJIbTATOB
OCHUMapKEeTHHTa.
2 1-4 18 22 - MeToponorusi 6eHUMapKETHHTA. N
Knaccudukarus OeHuMapKeTHHTA. OAToTOBIA K
npakTuieckopadore
Mogenu npoBeaeHus
O0enumapkeTuHra. OpraHuzanus
BHEJIPEHUS PE3yJIbTATOB
OeHYMapKEeTHHTA.
3 14 16 29 ) WNunuBupyanbHble KOHCYIBTAIUN
CTY/ICHTOB B TEUEHHUE CEMECTpa




4 1-4 16 29 ) KoHCynbTauuu B rpyIie nepes
3a4€TOM.
5 14 - 4 - IToaroToBKa K 3a4eTy
Hroro: 62 92 -

5.2.3. [lpenogaBanue AMCHUILIMHBI BEIETCS C MPUMEHEHHUEM CIEIYIOIINX BHIOB 00pa3oBaTeNIbHbIX

TEXHOJIOTHIA:

-BU3yaM3alus yueOHoro mMarepuana B POwWerPoint B auanoroBom pexxume (JCKIIMOHHBIC
3aHSITHA);

- BU3yanm3anus yueOHoro marepuaia Ha rargopme OtkpoeiToro oopazosanus THUY, MOOK
(JIeKIIMOHHBIE 3aHATHSA, CAMOCTOSITENbHAs padoTa);

- paboTa B MaJIbIX Ipymmax (MpakKTUYSCKUE 3aHSITHS),

- pa300p UCTOPUUECKUX CUTYAlUH, Kelic-CTaiu (PaKTUYECKUE 3aHATHS);

- METOJ1 IPOEKTOB (MPAKTUYECKUE 3aHATHS).

6. TemaTuka KypcoBbIX pa0d0T/IIPOEKTOB

KypcoBbie paboThI/IIPOEKTHI Y4€OHBIM IUIAHOM HE MPETyCMOTPEHBI

7. KouTpoJsbHbIe padoThI

7.1. Meronnyeckue yka3aHus 1J1s BBIIIOJHEHHUS KOHTPOJIbHBIX PaboT.

VY 3a04HOI (opMBI 00YUEHUS MPELYCMOTPEHO BBHIIOJIHEHNUE KOHTPOJIBHBIX padoT B mAToM cemectpe. K
BBITIOJIHEHUIO KOHTPOJBHBIX DPA0OT MO KAXKAOMY pa3lely AWCHUIUIMHBI CTYACHT 3a0YHOrO OOydeHHS
IPUCTYIAeT TOJBKO IIOCIIE H3YyYEHMsI MaTepuana, COOTBETCTBYIOLIETO JAHHOMY pasjeidy HpOorpaMMBI.
KonTtponbHble paboThI BBEIOIHSIOTCS COTJIACHO BapHAHTY ONPEAEIICHHOMY INpenoaaBareneM. KoHTponbHas
paboTa SBJISIETCS IOIYCKOM K 3a4eTy.

TeMbl KOHTPOJIBHBIX paboT:
1.IlpenmyiiecTBa UCIOIB30BaHMS OCHUMAPKETHHTA.
2.01nmune GeHUMapKeTUHIa OT APYrux MeTonoB: Bceobmiee ynpasnenue kadectBo (TQM), Kaizen —
VYnydmate u ynydmars, Penskunupunr, CpaBHeHHe npeanpusaTuii, MapKeTHHT.
3.0tansl mpoBeaeHus benumapkeTunra. Paboyas rpynmna npoekra. O0ydeHne ocHoBaM O€HUMapKEeTHHTa
CamoorneHka.
4. N3yuyeHue U JOKyMEHTUPOBaHUE JTyuleil npakTuku. Coop nHdopmanun. AHanu3 pacxoxIeHUH.

8. OmeHka pe3yibTAaTOB 0CBOEHUSI AU CHUIIIMHBI

8.1. Kputepun orleHHBaHUS CTENICHH MOJHOTHI M KAUECTBA OCBOSHUS KOMIIETEHIINH B COOTBETCTBUH C
IUTAHUPYEMBIMU pe3yiibTaTaMu 00yueHus npuBeeHs! B [Ipunosxenun 1.

8.2. PeliTmHrOBas cucTeMa OIICHWBAHUS CTETICHU MOJHOTHI M KAYeCTBa OCBOCHUS KOMIICTEHITHIA
oOyyaromuxcst ouHoi (opMbl 00ydeHUs mpeacTaBieHa B Tadnuue 8.1.

Tabnwuma 8.1
Ne /it | Buasl MepornpusTuii B paMKax TEKYLIETO KOHTPOJIS | KonnvecTBo 6amnos
1 Texymias aTTecTauus
1 | BoimonHenue u 3ammra npakTudeckoil pabotsr Nel 0-5
2 | BoimonHeHue U 3amuTa NpakTHIecKoi padboTer Ne2 0-5
3 | BemmonHenue u 3ammra npakTadeckoi paboter Ne3 0-5
4 | BemmonHeHHe U 3aIKTa MPaKTHIecKoi paboTsl Ned 0-5
5 Texymuii KOHTPOJIb 3HAHWH JIEKIMOHHOTO MaTepuaia (TecT) 0-5




Texymuii KOHTPOJIb CAMOCTOSATENILHON BHEAY TUTOPHOU M 8y TUTOPHOW PabOTHI.

6 0-5

NTOI'O 3a nepByro TEKYIIYIO aTTECTALIIO 0-30
2 TeKymIast aTTecTaus

7 | BommonHeHue U 3amuTa npakTHyeckoi paboTel Ne5 0-5
8 | BoinonHeHue U 3ammTa NpakTHYeckoi padboTel Ne6 0-5
9 | BoinonHeHHe U 3amUTa IpaKTHYecKoi paboTer Ne7 0-5
10 | BreimonHeHwue ¥ 3alIUTa MPAKTUIECKOI paboThl No§ 0-5

1 Texymuii KOHTPOJIb 3HAHWH JIEKIMOHHOTO MaTepuaia (TecT) 0-5

12 Texymmii KOHTPOJIb CAMOCTOSTENILHON BHEAY TUTOPHOU M 8y TUTOPHOW PabOTHI. 0-5
HUTOI'O 3a BTOPYIO TEKYIIYIO aTTECTAIMIO 0-30

3 TekyImas aTTecTaIus

13 | BeimonHeHwue 1 3a11UTa NPaKTHIecKoil paboTsl Ne9 0-5
14 | BreimonHeHue ¥ 3amuTa npakTudeckoit pabots Nel0 0-5
15 | Beimonnenwue u 3anura npakTudeckoi padbote Nel 1 0-5
16 | BeimonHeHwue 1 3aniuTa npakTHYeckoi padbotsr Nel2 0-5
17 | Texymwmii KOHTPOJIb 3HAHW JIGKIIMOHHOTO Marepuaia (TecT) 0-5
18 | Tekymuii KOHTPOJIb CAMOCTOSATEIBHON BHEAYAMTOPHOM 1 Ay TUTOPHOHN paOOTHI. 0-5
19 | Pelenne MpakTHYECKUX CHTYaIHit 0-10
HNTOI'O 3a TpeThIO TEKYIIYIO aTTECTAIUIO 0-40
BCEI'O 100

9.3. JlunensuoHHoe u CBOOOAHO pacmpocTpaHsIEMOe MPOrPaMMHOE

9. VYuedHo-MeTOAMYECKOEe H HH(POPMAIHOHHOE 00ecTIeYeHne TUCITUTITHHBI
9.1. [Tepeuenpb pekoMeHyeMoO IuTepaTypsl npeacrapieH B [Ipunoxenun 2.
9.2. CoBpemenHbIe podecCHOHATbHBIE 0a3bl JAHHBIX U MHPOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBbI

Caitr ®TBOYBO TV (http://www.tyuiu.ru/)

Cucrema moJiep>kku quctanionHoro ooyuenus Educon (http://educon.tsogu.ru:8081/)

DeKTpoHHBIH KaTtaior bubnuoreuno-usaarensckoro komriekca (http://webirbis.tsogu.ru/)

OTCYCCTBCHHOT'O ITPONU3BOACTBA:

1. Microsoft Office Professional Plus.
2. Microsoft Windows.

10. Marepua/jibHO-TEXHHYeCKOe ofecredeHue I CUNIIMHBI
HOMGHICHI/ISI JJIA HpOBeJIeHHﬂ BCEX BHIOB pa6OTI)I,
YKOMILIEKTOBAaHbI HEOOXOIUMBIM 000PYIOBaHHEM U TEXHHUYECKUMHU CPEICTBAMHU O0yUEHUSI.

obecneueHre, B T.U.

npeaAyCMOTPCHHBIX y‘Ie6HI)IM IJIaHOM,

OobecneyeHHOCTh MaTepPHAIbLHO-TeXHUYeCKHX yca0Buil peamusanuu OITIOII BO

Tabmnuna 10.1



http://www.tyuiu.ru/
http://webirbis.tsogu.ru/

/1

HanmeHnoBanue yaeOHBIX
MPEeIMETOB, KyPCOB,
JTUCITATLTHH (MOJTyTieit),
MPAKTUKH, HHBIX BUIOB
y4eOHOM JeITeIbHOCTH,
MPEyCMOTPEHHBIX
y49eOHBIM TUTAaHOM
o0pa3oBaTeIbHON
MPOTPaMMBI

HanmeHoBaHMe ITOMEIIEHUH IS
MIPOBEJICHYSI BCEX BUJIOB YUCOHO
JESATSIILHOCTH, PEAYCMOTPEHHOM

Y4eOHBIM TUTAHOM, B TOM YFHICIIE
IMOMEILEHHS TSI CAMOCTOSTEILHOM

paboThI, C YKa3aHUEM TIEPEUHS
OCHOBHOTO 000pyZIOBaHUs, yaeOHO-
HaATJISIIHBIX TOCOOMIt

Anpec (MeCTOIONIOKEHNUE)
MOMEIIEHUH JIsl IPOBEICHUS
BCEX BHJIOB y4eOHOU
JeSITeIILHOCTH, TIPEyCMOTPEHHON
y49e0HBIM TUTaHOM (B CITydae
peanu3anuuoopa3oBaTeIbHOMN
NpOrpaMMBbI B CETEBOM (popme
JIOTIOJTHUTENBHO YKa3bIBACTCS
HaMMEHOBaHUE OPTaHU3AIINH, C
KOTOPOH 3aKJIF0UEH JJOTOBOP)

benumapkeTuHr cucrem
YIpaBIeHHs Ka4eCTBOM

JIeKITMOHHEIC 3aHATHS:

YyeOHas ayAuTOpus )i IPOBEACHUS
3aHATUN JICKIIMOHHOTO THIIA; TPYIIOBBIX
Y MHAVBUIYaJIbHBIX KOHCYTIbTAIIHL;
TEKYIIEro KOHTPOJIIS ¥ IIPOMEKYTOUHOH
aTTeCTallM.

OcHaneHHoCTh: YueObnas MeOenn:
CTOJIBI, CTYJIBS, JOCKA ayJUTOPHASL.
KommbsroTep B KOMIUIEKTE, IIPOEKTOP,
MPOCKLIUOHHBINA DKpaH.

625000, TromeHcKas 00J1acTh, T.
Tromens, yin. DHEpreTUKOB,1.44

JlaGopaTopHbIe 3aHITHSA:

YyeOHast MeOeib: CTOIBI, CTYJbS.
Kommnerorep B komrutekre 8 miT.,
MPOEKTOP 1 IUT., HPOEKUNOHHBIN SKpaH—
1 wrr., Podor FANUC M-20iA/35M B
KOMIUIeKTe ¢ KoHTposuiepom FANUC
cepun R-30iB, TokapHbIil CTaHOK ¢
YHUCJIOBBIM NPOIPAaMMHBIM
ynpasinenrem CAK 50135Di, Cron
ckianHoM TymOa, Illkady AM 1891,
Cranok miockonuindosansabiii 3E710,
lkap AM 1891, Bepcrax WB
1800Sh+WD1+WD5, Kommuiekt
y4eOHON pOOOTHU3UPOBAHHOMN SUCHKH -
1 wr., [lnura noBepodHass 4yryHHas
— 1 mr., YcraHOBKa KOHTPOJIS
3yOuaThix kojiéc - 1 mrT., YcTaHoBka
KOHTPOJISI 3BOJIBBEHTHBIX
nosepxHocTer — 1 .

625000, TromeHcKas 00J1aCTh,
r. TromeHs, yi1. DHEpreTHKOB,
.44

>

3aBenennii / A. M. UYepnomsroB. - Caparos

11. Mertoanyeckue ykazanus no opranusauuu CPC
11.1. Meroaunueckue yka3zaHus MO MOJTOTOBKE K IPAKTHUECKHUM 3aHSATHUSIM.

YepuomsaiToB, A. M. beHumapkuHr

ydeOHOe TocoOMe IS CTYACHTOB BBICHIUX YYCOHBIX
Al Tlm 3Op Menua, 2018. - 151 c. - URL:

http://www.iprbookshop.ru/70760.html. - ISBN 978-5-4486-0151-4 : ~b. 11.
Benumapkunr : yuebnoe nocodue / coct. .B. JlornnoBa; YibsH. roc. TeXH. YH-T. — YJIbSIHOBCK :
Yual'TVY, 2021. — 156 c.

>

11.2. MeToamueckue yKa3aHUs [0 OPraHU3allui CAMOCTOSTEIBHOM paboTHI.


http://www.iprbookshop.ru/70760.html

> KoHkypeHTHBIE TpenMyniecTBa U OCHUMApKUHT : yueOHoe mocooue i By3oB / HO. H. CosnoBbeBa.
- 2-¢ u3[., uctp. u goi. - Mocksa : IOpaiit, 2021. - 139 c. - (Bsicmee o6pa3oBanue). - 3bC "lOpaiit". -
ISBN 978-5-534-11498-0 : 269.00 p. - TekcT : HemoCpeACTBEHHBIH.

> Benumapkusr ; yuebHoe mocobue / coct. M.B. JlorunoBa; YibsH. TOC. TEXH. YH-T. — YIIbSIHOBCK :
Yal'TY, 2021. — 156 c.



[Tpunoxenwne 1

IInanupyemsle pe3yabTaThbl 00y4eHUs! 1JIs1 (POPMHUPOBAHUSA KOMIIETEHIIMN U KPUTEPHH WX OLleHUBAHUS

HI/ICL{I/IHHI/IHa ECH‘-IMaDKeTI/IHI‘ CHUCTCEM VYIIPABJICHU KAQYCCTBOM
Kopn, HanpaBnenne noarorosku: 13.03.01 TennosnepreTrka u TEMJIOTEXHUKA

Kona u nammeHnoBanue

Kon Ko, HanMeHOBaHHE Kpurepun onieHuBaHus pe3ysibTaToB 00yUeHHs
pe3ynbpTata 00y4eHHs 110
KOMIIETCHIIUU NAK
JMCUUTUINHE 1-2 3 4 5
- He 3HaeT | JlemoHcTpUpyeT €MOHCTPUPYET E€MOHCTpPUPYET
IKC1-29 IIKCn-29.1 3uare: HannonansHas u 9y A PHpY! A PHpY! A pHpY
a- ITpoBoaut 0630p MEIK/TyHAPOTHAS JeHCTBYIOLIYIO OTZIETIbHBIE 3HAHUS | OCTAaTOYHbIC 3HAHMS | MCUEPIIBIBAIONINE 3HAHUS
Crocoben HaI[MOHAJIBHYIO U | HaIMOHAJILHOHN U | HaIlMOHAIBGHOU 1 | HalMOHAJIbHOU "
IIEPENOBOTO HOpMaTuBHas  0a3a B MeI)IK i o}; o 8 . 8 . 8 .
MEKAYHAPOIHOH MEKAYHAPOIHOH MEXXIYHApOAHON
H3y4aTh HAIMOHANBHOTO ¥ | oBmacTh — JtyHapOJHY AyHapOIt AyHapOIt Ay HApOE
TIepeI0BOil HOPDMAaTUBHYIO 0a3y B | HOpMAaTHBHOIl 0a3bl B | HOPMATHBHOW 0a3bl B | HOPMATHBHOW 0a3el B
MEXIYHAPOIHOTO Ka4eCTBOM MPOIYKINN
HALMOHANBHON | o1r7a 1o (yenyr) (31) o0macTH  ympaBleHHA | o0JacTH  YIpaBJeHHS | OONACTH  YIpaBJICHUS | OOJNacTH YIIpaBICHUS
- 5 yery Ka4eCTBOM NPONYKIMH | Ka4yeCTBOM INPOJNYKIHMH | Ka4yeCTBOM NPOJYKLUUH | Ka4eCTBOM MPOAYKIIHMU
MEKTyHAPOIH paspaboTKe 1 Baaners: Haseikom | He Brnageer HaBbikoM | Brnanmeer HaBBIKOM | YBEpPEHHO Biazeer | B coBeplieHcTBE BiaaeeT
ALY BHEJIPCHUIO CUCTEM | yipopenienus o030pa | mpoBemeHust  0030pa | MpoBeAcHHS ~— 0030pa | HABBIKOM MPOBENCHHS | HABBIKOM OPOBEICHUS
BIW OIIBIT I
0 0 YHOpaBJICHUA IIepEI0BOTO epeI0BOTO [epe0BOro 0630pa nepezioBoro | 003opa epeaoBoOro
BHCAPCHUIO KauyeCTBOM HAIMOHAJIBFHOTO W | HAI[MOHAJIBHOTO U | HAIMOHAJIHLHOTO W | HAIIMOHAJIHHOTO U | HAIMOHAJIBHOTO u
CHUCTEM MEXTyHapOJHOTO OMBITA M0 | MEXIyHAPOIHOTO MEXTyHapOJAHOTO MEXTyHapOJAHOTO MEKIyHApOIHOTO OIBITa
YHIpaBJICHUA pa3paboTke M BHEAPEHHIO | OMbBITA MO pa3paboTKe | OmbITa MO pa3paboTKe | OmbITa MO pa3paboTke | 1Mo paspaboTke u
Ka4yeCcTBOM, CHUCTEM yIpaBJIEHUA | U BHEAPEHHIO CHCTEM | M BHEIPEHUIO CHUCTEM | M BHEIPEHHIO CHCTEM | BHEAPCHHIO cucTeM
TOTOBUThH kadectBoM (B1) YIIPaBJICHUsI KAYECTBOM | YNPABJICHUS KAYECTBOM | YIPABJICHUS KaUe€CTBOM | YIPaBJICHUS] KAYECTBOM
anamuTraeckie| 1IKCa-29.2 JleMoHCTpHpYeET JleMoHCTpHpYeET TleMoHCTPHpYET
He 3Haer oCHOBHbIEC | OT/EJbHBIE 3HAHUS | JIOCTAaTOYHBIC 3HAHWSA
OTYETHI TI0 Ocymectaiser 3uarb: OCHOBHBIE METOJIBI MeTonE  PashaBoTii A . MCUYEPTIBIBAIONINE 3HAHUS
OCHOBHBIX METOJIOB | OCHOBHBIX METOJI0B
BO3MOKHOCTH | OOpabOTKY JaHHBIX | paspaGoTKW, BHEIPCHHS W A pasp ’ A A OCHOBHBIX METOIOB
BHEJPEHUs u | pa3paboTkuy, pa3paboTkuy,
€ro nepeIoBoro (YHKIIMOHUPOBAHUSI CUCTEM pa3paboTKy, BHEAPEHHUS U
(bYHKIIOHUPOBAHUS BHEJ[PEHHSI U | BHEAPCHUS u
NPYMEHEHUS B | HAIIMOHAJIBLHOIO U yIIpaBJICHUsI KaueCTBOM (YHKIHOHUPOBaHUS
IVHADOILHOLO (32) CHCTEM  yNpaBieHUA | (HYHKIHOHUPOBAHUS (bYHKIIMOHUPOBaHUS cHeTeM T —
Opranusaliuu | MEKIAYHapOa Ka4ecTBOM CHCTEM  YNpPAaBJCHHS | CUCTEM  YIPaBJCHHS
OIIBITA MO Ka4eCTBOM
KaueCTBOM KaueCTBOM
paspaloTke 1 YMmerb: [pumensats | He ymeer mpumensats | Ymeer OpUMEHSTh | YBepeHHO npumenser | B COBEPILIEHCTBE
BHCJIPCHUIO CUCTEM | akTyallbHYI0 HOPMATHUBHYIO | aKTyalbHYIO aKTYaJIbHYIO aKTYyaJIbHYIO NPUMEHSIET  aKTYallbHYIO
yHapasJICHUS JOKYMEHTAIlMI0 B OONacTH | HOPMAaTHBHYIO HOPMAaTUBHYO HOPMAaTUBHYIO HOPMATHUBHYIO
KayeCcTBOM pa3paboTKy, BHEAPEHUS H | JOKYMEHTAILUIO B | JIOKYMEHTALHUIO B | JOKYMEHTAIIMIO B | JOKYMEHTAIHIO B 007acTH
(YHKIIMOHUPOBAHUS CUCTEM | 00JacTH  pa3paboTku, | obmacTu  pa3paboOTKH, | 00JacTH  pa3pabOTKH, | pa3paOOTKH, BHEAPEHUS U
yIpaBieHUs KaueCTBOM | BHEIPEHUS U | BHEAPCHUS W | BHEAPCHUS U | QyHKUHOHHPOBAHHMS
04)) (yHKIMOHUPOBAHUS (YHKINOHUPOBAHUSA (yHKIMOHUPOBAHUSA CUCTEM YIPpaBICHUS
CHCTeM  YIpaBIEHHS | CUCTEM  YIpPaBJIEHHs | CUCTEM  YIPAaBJICHHS | KaueCTBOM
Ka4eCTBOM KaueCTBOM KaueCTBOM




Baanern: Hasrikom | He BmameeT HaBBIKOM Bnaneer HaBBIKOM | YBEpPEHHO Bianeer | B coBepiieHcTBe BiaaeeT
00paboTKH JAHHBIX | 00paboTKU JaHHBIX | 00pabOTKU JAHHBIX | HABBIKOM  0OpaOOTKH | HABBIKOM 00paboTku
IIepeI0BOTO Nepes0BOro MIepeIOBOTO JAHHBIX  MEPEel0BOro | HaHHBIX TIePeI0BOrO
HAIIOHAIBEHOTO U | HAIIMOHATIHLHOTO M | HallMOHAJIBLHOTO U | HAIMOHAJBHOTO 1 | HallMOHAJIBLHOTO "
MEXTyHapOJHOTO OIBITA IO | MEXIyHAPOIHOTO MEXAYHApOAHOI O MEXTyHApOIHOTO MEKIYHapOJHOIO OIbITa
pa3paboTKe W BHEAPEHUIO | OMbITAa MO pa3paboTke | OMBITa MO pa3paboTKe | OmbITa MO pa3paboTke | MO pa3paboTke u
CUCTEM YOpaBJIeHUs | M1 BHEOPCHUIO CHCTEM | M BHEAPEHHMIO CHCTEM | M BHEIPEHHIO CHCTEM | BHEIPEHUIO CHCTEM
kayectBoM (B2) yIpaBJIeHUs] KAYECTBOM | YIpPaBJIEHUS KAUECTBOM | YIPABJICHUS KAUECTBOM | YIPaBJICHHS KaueCTBOM
E€MOHCTPHUPYET E€MOHCTPHUPYET E€MOHCTPHUPYET
MKCn-29.3 3HaTe: Meronpr | He  3Haer  MeToam A PHpY! A PHPy! A prpy
' OTJeNbHBIE 3HaHUS | JOCTaTOYHBIC 3HAHWA | MCUCPIBIBAIOIINE 3HAHUSL
IIpoBOIKT yIpaBiIeHUS yIpaBJICHUS
pOBOX METOZIOB  VIIPAaBIICHHUSA | METOIOB  YIIPABICHHS | METOJOB YIIpaBIICHAS
JOKyMEHTO000pOTOM JOKyMEHTO000pOTOM
COCTaBJICHUE JIOKYMEHTO000pOTOM JIOKYMEHTO000POTOM JTOKYMEHTO000POTOM
opranu3zaiuu (33) OpraHu3anuu
CBOJIHBIX OTYETOB OpraHU3aINH OpraHU3aINH OpraHU3aIiN
10 aKTyaJanu3aruu Ymeer MIPUMEHSTh B COBEPIICHCTBE
Y Lj Ymers: CocraBnate | He ymeer cocTaBisTh p YBepeHHO cocTaBiIseT p
HallMOHAJIBLHOM U COCTaBJIATH COCTaBJIACT
aHAJIUTUYECKHE OTYETHl B AHAITMTHMECKHE OTYETHL | - cckue oruery | AHATHTHUECKHE OTHETHL | oo eTHI B
i N . | aHamuTHY .
MEXKAYHApOIHOU npoeCcCHOHATLHOM B TpodeccHoHaIbLHOMN B mpodeccHoHATbHO B TpodeCccCHoHaILHOM HpoteccHoHATbHOI
HOpPMaTHMBHOU obmactu gestenbHoCcTH (Y2) | 007acTH IeATEIbHOCTH p obnacTu AesITeNbHOCTH P

JOKYMCHTalU B
oOmactu
pa3paboTkw,
BHCAPCHUA U
(YHKIIMOHUPOBAHUS
CHCTEM YIPaBIICHHS
Ka4eCTBOM

obnactu JACATCIBbHOCTHU

obnmactu JACATCIPHOCTHU

Baanern: Habixom
COCTaBJICHHS CBOJIHBIX
OTYETOB IO AKTyaJIN3aIlluN
HaIMOHAJILHOM u
MEXAYHapOIHOU
HOPMAaTUBHOI

JIOKyMEHTAIMU B 0071aCTH
pa3paboTKu, BHEIPEHHS U
(YHKIMOHUPOBAHUS CHCTEM
YIIpaBJICHUS Ka4yeCTBOM

(B3)

He BJIaaCCT HaBBIKOM
COCTAaBJICHHUA CBOIHBIX

OTYETOB o
aKTyalIu3aluu
Hal[MOHAJIbHOU u
MEXKyHApOIHOM
HOPMAaTUBHOMI
JOKyMEHTAIN B
obOmactTi  pa3paboTKH,
BHEJIPEHUS u
(YHKIIMOHUPOBaHUS
CHCTEM  YIIPaBICHHS

Ka4yCCTBOM

Bnaneer HaBBIKOM
COCTaBJICHUSI CBOJHBIX
OTYETOB o
aKTyaJu3aluu
HalMOHAJIbHOU U
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
oOnacté  pa3pabOTKH,
BHEJ[PEHUS "
(bYHKIIMOHUPOBaHUS
CHCTEM  YNpaBJEHHA
Ka4eCTBOM

VBepeHHo BJIaacCT
HaBBbIKOM COCTaBJICHUA
CBOIHBIX OTYCTOB II0

aKTyaJIu3aluu
HalMOHAJIbHOU 51
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
obOmacté  pa3pabOTKH,
BHEJIPEHUS n
(bYHKIIMOHUPOBaHUS
CHCTEeM  YNpaBJICHUS
KaueCTBOM

B cosepuiencTBe Bnazxeer

HaBBIKOM COCTaBJICHUS
CBOIHBIX  OTYETOB IO
aKTyaJIn3aluu
HaI[MOHAJILHOM u
MEXIYHApOJHOU
HOPMAaTUBHOU

JIOKyMEHTallu B 00J1acTH
pa3paboTKu, BHEIPEHUSI U

(YHKIHOHUPOBaHUS
CHCTEM yIpaBJeHUs
Ka4ueCTBOM




KAPTA

00ecreYeHHOCTH TUCIUIIIMHBI Y4eOHOH U y1eOHO-MeTOANYeCKOol JTuTepaTypoii

JucrunnuHa: beHIMapKeTHHT CUCTEM YIIPaBICHHS KAYeCTBOM
Kon, manpasnenne noaroroBku: 13.03.01 TemmosaepreTrka U TEIUIOTEXHUKA

[Tpunoxenue 2

/1

HanmenoBanne yueOHOTO, yIeOHO-METOAMYECKOTO H3/IaHUS, aBTOPa, U3AAaTEIhCTBA,
BUAU3IAHUS, TOJ U3TaHUS

KonmuectBo
IK3EMIUISIPOB B
BUK

KonTHHreHT
oOygatommxcs,
HCTIONB3YIOITIX

YKa3aHHYIO

JIUTEPATYPyY

ObecneueHHOCTh
oOyJarontxcs
nutepatypoi, %

Hannune
AIIEKTPOHHOTO
BapuaHtaB ObC

(+/)

BBenenue B ynpaBieHre KauecTBOM : yueOHOe mocoOue 1Mo HanpaBIeHUSIM OATOTOBKU
OaxamaBpos 27.03.01 "Crangapruzamus u merponorus” u 27.03.02 "Ynpasnenne
kauecTBoM" /M. C. Ocranenko, A. M. Teepsikos, /l. C. Bacunera ; TUY. - TromeHs :
TUY, 2017. - 213 c. : puc., Tadmn. - DnexkrponHas 6ubmnorexka TUY.

oP

30

100

TebOekun, Anexceli BacunbeBud. YmpariieHHE KaueCTBOM : y4eOHUK s By3oB / A. B.
Tebexkwn. - 2-e u3n., mep. u gom. - Mocksa : FOpaitr, 2021. - 410 c. - (Bricuiee
obpaszosanme). - URL: https://urait.ru/bcode/468586 . - Pexkum mocTyma: Ui aBTOp.
nonb3oBateneit. - ObC "FOpait".

oP

30

100

Cepenkos, [TaBen CtenanoBu4. MeTo 1l MEHEDKMEHTA KauecTBa : yueOHoe mocooue / I1.
C. CepenkoB. - Mocksa : Hoeoe 3nanue, 2015. - 490 c., [8] . uB. wi. c., [8] 1. uB. ui. :
Wi, Tab. ; 22 cMm. - (Beicmee oopazoBanme). - URL:
http://e.lanbook.com/books/element.php?pll_id=64771
nonb3oBateneit. -ObC Jlanb

. - Pexxum nocrtyna: Ji1s aBTop.

Op*

30

100

ConosbeBa, Omusi HukonaeBHa. KoHkypeHTHble mnpenmyiiectBa U OeHUMAapKHUHT
yuebHoe mocobue s By3oB / 0. H. ConoBbeBa. - 2-¢ u3f., ucnp. u jom. - Mockga :
FOpaiit, 2021. - 139 c. - (Beicmiee obpasosanue). - URL: https://urait.ru/bcode/469403. -
Pexxum noctyna: mis aBrop. nons3oBatenei. - 9bC "FOpant".

OpP*

30

100

Kuszes, Eprennii AHaTopeBrY. beHUMapKUHT 17151 BY30B : y4eOHO-METOANYECKOE
nocooue /E. A. Kusizes, 5. I1I. EBmokumoBa. - M. : YHuUBepcuTeTcKas kHura, Jloroc,
2006. - 206 c.

10

30

100

YepHonsaTos, A. M.
BenumapkuHr : yueOHOE TTOCOOHeE /ISl CTY/JICHTOB BBICIIMX YUeOHBIX 3aBeeHuii / A. M.
Uepnorsatos. - CapartoB : At [1u Op Menua, 2023. - 152 c. - URL:
https://www.iprbookshop.ru/127566.html .

op*

30

100

*DP — 3IIEKTPOHHBIM PECYPC VIS aBTOP. [TOJIb30BATENEN TOCTYIIEH yepe3 DIIEKTPOHHBIHM KaTaaor/aekTpornyo oudarnoTeky TUY http://webirbis.tsogu.ru/



https://urait.ru/bcode/468586
http://e.lanbook.com/books/element.php?pl1_id=64771%20%20%20.%20
https://urait.ru/bcode/469403
https://www.iprbookshop.ru/127566.html
http://webirbis.tsogu.ru/

Jlnct cornacoBaHuA
BHyTpeHHUI AOKYMEHT "BeHuMapkeTUHr cuctem ynpaBneHus kadyecteom_2023_40.062_1_BCYK"

HokymeHT nogrotoeun: Bacunera AmuTtpuin CepreeBuy

[onxHocTb [o17(e] no PesynbTar

[loueHT, nmetoLymnii OcraneHnko Mapus CepreesHa CornacosaHo
yYeHyto CTeneHb
KaHauaaTa Hayk v
y4YeHoe 3BaHue AOLEeHT
(BbICLUNIA YPOBEHbD)

[oueHT, nmerowmn Bacunera Omutpuin CepreeBuny CornacoBaHo
YYEHyIo CTeneHb
KaHaugaTa Hayk u
y4YeHoe 3BaHue A0oUEHT
(BBICLUNIA YPOBEHbB)

HvpekTop TeepskoB AHgpen Muxannosuy CornacosaHo
[OupekTop Mensenes AHgpen ButanbeBuy CornacoBaHo
HauvanbHuK oTaena Lnbik KoHcTaHTH KOpbeBn4 CornacoBaHo
Cneumnanuct 1 Paguuko [InaHa BuktopoBHa CornacoBaHo
KaTeropum

[OupekTop KatokoBa [Japbsa XpucaHoBHa CornacoBaHo




MHHHUCTEPCTBO HAYKHA M BBICHIETO OBPA3BOBAHUS POCCHIICKOM ®EJIEPAITAN
®denepalibHOE TOCYAAPCTBEHHOE 0I0/KETHOE
o0pa3oBaTeNbHOE YUPEKICHUE BBICIIIETO 00pa30BaHUs
«TIOMEHCKH UHAYCTPUAJIBHBbIA YHUBEPCHUTET»

YTBEPXKIAIO

« » 2023 r.

PABOYASA ITPOI'PAMMA

Jucuunuael: beHuMapKeTUHT CUCTEM YIIPaBJIECHHS Ka4eCTBOM
HAaIlIpaBJICHUE MMOATOTOBKH:

20.03.01 TexHochepHas 6€30MacCHOCTh

45.03.04 MaTennekTyansHbIe CHCTEMEI B TyMaHUTapHOU chepe

dbopMa oOyueHus: oyHasi, 3a0YHas



PaGouas mporpamma paccMoTpeHa Ha 3acenanuu kadeapsl «CTaHKH U HHCTPYMEHTBDY
[TpoTokomn Ne OT




1. He.]]l/l H 3aJa4Y1 OCBOCHUS JUCIHUIIJIMHBI

Henp mucuumauHbl: (QOPMHUPOBAHUE Yy CTYACHTOB TEOPETUYECKMX 3HAHUM B 00JacTH
OCHUMapKETHHTa Ha OCHOBE aHA/IM3a W IIOMCKA BBITOJHBIX PEUICHUH W MPAKTUYECKUX HABBIKOB IO HX
MPUMEHEHHIO JUISl PEIICHHS PEalTbHBIX MMPAKTUYECCKHUX 33J1a4, B TOM YHUCIIe ¢ IpuMeHeHneM DBM.

3amaun JUCUMILINHEL:

»  u3ydeHUe OCHYMAPKHUHIOBOTO IMOJXO0/a K YIIPABICHHUIO COBPEMEHHBIMUA OPTaHU3AIMUSIMH, OCHOBHBIX
BUJIOB OCHYMApPKETHHT A,

»  (dopMupoBaHHE [OHMMAaHHS IPOIECCA HEMPEPHIBHOIO COBEPIICHCTBOBAHHS  JCSITEIbHOCTH
OpTraHH3aIn;

»  (opMHUpOBaHHE YMEHHUS HCCJICIOBAaTh BHYTPEHHEH M BHEIIHEHW Cpeibl OpPraHU3alliH, BBIIBICHUS
BO3MOXXHOCTEH COBEpIICHCTBOBAHUS, BBISIBISATh HWHHOBAIMM, BO3MOXXHOCTH WX NPHUMEHCHUS IS
o0ecrnevYeHNsI KOHKYPEHTOCTIOCOOHOCTH;

> (hopMHPOBaHHE HABBIKOB aJallTalldd OPTraHW3alMOHHO-YIPABICHUYCCKUX WHHOBAIUM, MEPEIOBBIX
JOCTHKEHHUH B CBOCH WIIM OJIM3KUX OTPACISIX, K YCIOBHSIM OpPTraHU3aIINN.

2. Mecto nucuuminibl B ctpykrype OIIOIT BO

I[I/ICIII/IHJII/IHB, «EeH‘-IMapKeTI/IHF CUCTCM YHpPaBJICHUA KauCCTBOM)» BXOIUT B LUK 3JCKTUBHBIX
JMCIMIUIMH U OTHOCHUTCS K YHCIY JUCLMIUIMH 4acTH, (GOPMHUPYEMOH ydacTHHKaMH 00pa30BaTeIbHBIX
OTHOIIEHUH y4eOHOTO IIJIaHa.

Heo0X01iMbIMH YCIIOBUSMH JIJIsl OCBOCHUS TUCIUILIAHBIL:

3Hanue:

> OCHOBBI METOJIOJIOTUM HMCCIICIOBAHUS OIbITa KOMIIAHWN; MPUHIIUIBI U TEXHOJOTHUIO cOopa
uH(GOPMAIIUU TI0 MHHOBAIIMSM; TEXHOJIOTHH aJalTallid HOBOBBEICHUH K peabHBIM yCIOBHSIM KOMITAHUU;

> OCHOBHBIE TIOJXOJbl K OILIEHKE pEe3yJbTaTOB MCCIEJOBAHUN aKTyalbHBIX MpoOiIeM
YIPaBJICHUS, TTOJYYEHHBIX OT€YECTBEHHBIMU U 3apyOEKHBIMU UCCIIEA0BATEIISIMU.

YMeHue:

> 4eTKO (OpMYIMPOBATH 1IEJIM U 33J1a4, HA OCHOBE UMEIOIelcs MHPOpMAIINH;

> (hopMHUPOBATH ANTOPUTM JAEUCTBUMN, HCXOS U3 TIOCTABIICHHBIX IIETEH;

> MPOBOJUTH aHAJIN3 KOHKYPEHTHOM CPEJIbl;

> aHAIM3UPOBATh KPUTEPUH MOJIEJIEH COBEPIIECHCTBA;

> MPOBOIUTH UcCienoBaHus d((PEKTUBHBIX METOAOB, IPHUEMOB, OpraHU3AIMOHHBIX (OpM B
cdepe ynpaBieHus; aAanTUPOBATh HOBOBBEACHHSI K PEAIbHBIM YCIOBUSIM KOMITAHUU

Bnanenne:

> METOJIaMH M MPOTPAMMHBIMH cpeicTBamMu 00paboTku nHbopMaIuy;

> HaBBIKAMHU 00OOCHOBBIBATH YIIPABJICHUYECKUE PEIICHHS;

> HaBbIKAMM MPOBOAUTH AaHAIU3 JESATEIIbHOCTH OpraHuM3allid M HCHOJb30BaTh €ro
pe3yJIbTaThl JIA MOJATOTOBKH YIPABIECHYECKUX PEIICHUN;

> HaBbIKAMH OpPraHU3allUM U TJIaHUPOBAHMSL.

> HaBbIKAMH W3Yy4YEHUS OMbITa KOMIIAHUW, TYyYIIUX MPAKTUK YIPABICHUS; HABBIKAMU

aZlanTaliuy HOBOBBEJCHUH K peallbHbIM YCIOBUSAM KOMIIAHUHU
JUJis MOJHOTO YCBOEHMSI JaHHOM IUCHMILIMHBI 0Oydaromuecs TOJDKHBI 00JIaaTh 3HAHUSMU I10
mucuuruinHaMm: [Ipodeccronansnas MotuBanusi, CHuCTeMBbl yrnpaBieHUs KadecTBoM, CTaHapTH3aIMs
YMHOI'O MpOU3BOACTBA, Bceobiiee ynpasienue kauecTBoM, PazpaboTka M BHeIpeHHE CUCTEM KayecTBa,
Ceprudukaius cucTeM MEHEeKMEHTa KauecTBa.
3. Pe3yabTarhl 00yueHus 1O JHUCHUTIIMHE

Hpouecc HU3YUCHUS JUCHUIIIIMHBI HAIIPABJICH HA (I)OpMI/IpOBaHI/IC CIICAYIOIHnX KOMIIETEHIIUMN:



Tabmuna 3.1

KO)_I 1 HAUMCHOBAHUEC
KOMIICTCHIINH

Koa u HanmenoBanune
WHAWKATOPA TOCTIKEHUS
komnerenuuu (MJIK)

KOI[ U HAMMCHOBAHUC pC3yJibTaTa 06yquI/m
10O JUCIIUIITTMHE

I[IKCn-29 Cnocoben
H3y4aTh IEPEIOBOMI
HaIlMOHAJIILHOUN U
MEKyHAPOAHBIN OIBIT
10 BHEAPCHUIO CUCTEM
VIPaBJICHUS KAYECTBOM,
TOTOBUTH aHAJINTUICCKHUE
OTYETHI IT0 BO3MOKHOCTH
€ro MpUMCHEHUS B
OpraHu3aluu

[MKCn-29.1 IIpoBoaur 0630p
MEePEI0BOT0 HAMOHATBHOTO U
MEKTyHAPOTHOTO OIBITA IO
pa3paboTKe 1 BHEJPESHUIO
CHCTEM YIPaBJICHHUS Ka4eCTBOM

3HaTh. HanmoHabHYI0 ¥ MEXYHAPOTHYIO
HOPMaTUBHYIO 0a3y B 00JaCTH yNpaBJICHUS
KadecTBOM mpoayknuu (yciyr) (31)

Baaners. HaBsikom mpoBenenwms 0030pa
MepeA0BOr0 HAIMOHAIBHOTO U MEXIYHAPOTHOTO
OTIBITA 110 pa3pabOTKe M BHEAPESHUIO CHCTEM
ynpasieHus kadectsoM (B1)

[IKCna-29.2 OcymiecTBisieT
00pabOTKy JaHHBIX TIEPEIOBOTO
HAIMOHATLHOTO U
MEXIYHApOIHOI'O OIIBITA 110
pa3paboTKe ¥ BHEJPEHUIO CHCTEM
yIpaBJICHHUS KAYECTBOM

3naTh. OCHOBHBIC METOIbI pa3pa00TKU, BHEAPCHHUS
1 GYHKIIUOHUPOBAHUS CHCTEM YIIPABIICHUS
kauecTBoM (32)

YmeTh. [IpuMeHITh aKTyalIbHY0 HOPMaTUBHYIO
JIOKYMEHTAIIHIO B 00JIaCTH pa3pabOTKH, BHEAPEHUS
1 QYHKIIMOHUPOBAHUS CUCTEM YIIPaBICHUS
kauecTtBoM (Y1)

Baaners. HaBbikoM 00paboTKu JaHHBIX
[IEPEIOBOr0 HAMOHAIBHOTO U MEXKIyHAPOAHOTO
OTIBITA 110 pa3pabOTKE U BHEJIPEHUIO CUCTEM
ynpaBjieHus kayectsoM (B2)

[IKCna-29.3 IIpoBoaur
COCTaBJICHHE CBOJIHBIX OTYETOB
110 aKTyaJIn3aluu
HallMOHAIbHOU U
MEXIyHAPOAHOM HOPMAaTUBHOU
JIOKYMEHTAIMK B 001aCTH
pa3paboTKH, BHEIPSHUS U
(hyHKITMOHUPOBAHUS CHCTEM

3HaTh. MeTOo/IBI yIIpaBIeHus TOKyMEHTOO00POTOM
opraamzanuu (33)

Ymerhb. CocTaBIITh aHAIMTUYECKUE OTYETHI B
npodeccHoHAILHON 061acT aesiTenbHOCTH (Y?2)

YIIPABJICHHS KA4E€CTBOM

Buaagern. HaBbIKOM cocTaBiIeHUS CBOTHBIX
OTYETOB IO aKTyaJU3alluy HAITMOHAILHON U
MEKIyHapOJAHOW HOPMATUBHOW TOKYMEHTAMU B
o0yacTu pa3paboTKH, BHEAPEHHUS U
(hyHKITMOHUPOBAHUS CHCTEM YIIPaBIICHUS
kauecTBoM (B3)

4, O0beM IMCHUAIIINHDI

OO0mwmit 00beM TUCHUIIINHBI COCTABIISIET 3 3a4eTHEIX eanHuIl, 108 gacos.

Tabnuna 4.1.
AynuTOpHBIE 3aHSATHS/KOHTaKTHas padoTa,
®dopmMma
dopma Kypc/ qac. CamMocTosTenbHas N
KoHTponb, yac. | nmpoMexyTo4HOU
o0yuenust | cemectp | Jlekuuu | [Ipaktuueckue |JlaboparopHbie paborta, yac.
aTTecTaluu
3aHATHS 3aHATHS
OuHast 4/8 14 28 - 66 ) 3a4éT
3a04Hast 4/8 6 10 - 88 4 3auéT

5. CTpyKTYypa M cofep:KaHHe TN CHUTTUHbI

5.1. CtpykTypa JUCUUIUIHHBI.
o4yHast popma o0yuenus (OPO)




Tabmuma 5.1.1

CTpyKTypa AMCIUILINHBL Aynutopusle | CPC, | Beero, | KonMJK OneHouHbIe
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTaa
n/n | Homep |HaummenoBanue pasmena | JI. [Ip.| JIab.
paszena
1 1 MeTtononorus 2 6 - 12 20 [TIKCn-29.1 TecrT, ompoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NIKCn-29.3 pabota 1-3
2 2 Knaccubukanms 4 8 - 18 30 I[KCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[MKCn-29.3 pabota 4-6
3 3 Monenu npoBeieHUs 4 6 - 18 28 I[IKCx-29.1 Tect, onpoc
OCHYMAapKETHHTa [IKCn-29.2 | IlpakTrueckas
INIKCn-29.3 pabota 7-9
4 4 Mozenu aeoBoro 4 8 - 18 30 [IKCn-29.1 Tecr, ompoc
COBEpIIIEHCTBA [IKCn-29.2 | IlpakTtudeckas
I[IKCx-29.3 pabora 10-12
3auer | - - - - - [NKCn-29.1 Bormpocsr k
[NKCn-29.2 3a4eTy
IIKCx-29.3
Hroro: | 14 28 0 66 108
3a04Has popma o0ydenusi (3PO)
Tabmuua 5.1.2
CrpyKTypa JUCLHUILIHHBI Aynutopusie | CPC, | Beero, KonJIK OneHouHble
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTea
n/n | Homep | Hammenosanue pasgena | JI. | Ilp.| JIaG.
paszaena
1 1 MeTtononorus 1 2 - 22 25 [TKCn-29.1 TecT, ompoc
OeHuMapKeTHHra I[MKCn-29.2 | TlpakTrueckas
I[MKCn-29.3 pabora 1-3
2 2 Knaccuduxanus 1 2 - 22 25 [IKCn-29.1 TecrT, ompoc
OeHuMapKeTHHra [MKCn-29.2 | Ilpakruyeckas
[TKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeneHus 2 3 - 22 27 [IKCn-29.1 Tecr, onpoc
OCHUMAapKETHHIa [IKCn-29.2 | IlpakTuueckas
IMKCn-29.3 pabora 7-9
4 4 Monenu AenoBoro 2 3 - 22 27 I[IKCn-29.1 Tecrt, ompoc
COBEPIIEHCTBA [IKCn-29.2 | Ilpaktudeckas
ITKCx-29.3 pabora 10-12
3auer | - - - 4 4 I[MKCn-29.1 Bormpocsr k
I[IKCx-29.2 3a4eTy
IMIKCn-29.3
Hroro: | 6 10 - 92 108

04HO-3204HasA popMma o0yueHus (O3PO) He peanusyercs

5.2. Coneprxanue TUCIUTUTHHEIL.

5.2.1. Coneprxkanue pa3ienoB AUCHUILTUHBI (JUIAKTHYECKHE €UHUIIBI).



Paznen 1. «Memooonocus 6enumapkemunea». O0mue noHATHs 0 OeHUMapkuHre. McTopust pa3BUTHS
6eHumapketuHra. [IpenmyiectBa nucnoip30BaHus OeHumMapkeTuHra. OTinyne OeHYMapKeTUHTa OT APYrUX
MeToq10B: Beeobmiee ympasnenue kadectBo (TQM), Kaizen — Yinydmars u ynydmars, PenHKUHUPUHT,
CpaBHenue npeanpuaruii, Mapketunr. CpaBHEHUE KOHKYPEHTOB.

Paznen 2. «Knaccughuxayus 6enumapkemunea. Bunpl OeHumapkeTnnra. BHyTpeHHU OeHUMapKUHT.
Bueruunii 6enumapkuHr. ['1o0anbHbI OeHIMapKUHT

Pasmen 3. «Mooenu nposedenus oOenumapxemurnea». ONBIT TPUMEHEHUS OCHUMAPKETHHTA:
3apyOeKHBIN 1 OT€YECTBEHHBIN OIBIT IPUMEHEHUSI OeHUMAPKETUHTa. DTaIlbl IPOBEACHHS OCHUMapKETHHTA.
Pabouass rpymma mpoekta. OOydyenme ocHoBaM OeHumapkeruHra CamoorieHka. M3ydeHue w
JTOKyMEHTHUpOBaHue Jydmed mnpaktuku. COop wuHbopmarmu. AHamU3 pacxoxacHuil. BreipaboTka
pexomeHaauuid. PazpaboTka v BHEApEHUE IPOrpaMM U3MEHEHUH.

Paznen 4. «Opeanuszayus enedpenus pezyibmamos b6enumapkemureay. ONucanne MAUPOBBIX IPEMHA
1o kauectBy. Metoauka «20 kirouelt ycrexa B yrpaBJIeHUN KaK JeI0Basi MOJIeIIbCOBEPIIICHCTBA

5.2.2. Copeprxkanue TUCIMILIMHBI 110 BUJAM Y4EOHBIX 3aHATHIA.

JleKnMoOHHbIE 3aHATUSA
Tabmwuma 5.2.1

Ne Howmep O0beM, yac. Tema nexuuu
/I paszena OO | 300 | O3P0
JUCHIUTUINHBI

1 1 1 - Oomme moHATHS 0 OEHIMAPKUHTE.

2 1. HUcropus pa3ButHs GeHIMapKETHHTA.

3 1 - [IpeumymecTBa Bcnons30BaHAUsT OCHIMAPKETHHT A,

4 Otnrure GeHIMapKeTHHTa OT JIPYTHX METOI0B: BeeoOee
ynpasienue kauectso (TQM), Kaizen — Yiryumiate u ynydiars,
Penmxunupunr, CpaBHenue npennpustuii, Mapketunr. CpaBHeHHE
KOHKYPEHTOB.

5 1 1 - Buiel GeHumapkeTHHTa.

6 2. 1 BHyTpenHni 6eHIMapKUHT.

7 1 - BHeninuii 6eHUMapKUHT.

8 1 I'mo6GanbHbIi GeHIMapKUHT

9 1 2 OnbIT nprMeHeHNs] OCHUMAPKETHHTIA: 3apyOeKHbINA 1
OTEYECTBEHHBII ONBIT IPUMEHEHHSI OEHUMapKETHHTa

10 1 - OTtansl IpoBeeHHs OEHUIMAPKETHHTA.

1 PaGouas rpynmna npoekrta. O0ydeHne ocHOBaM

11 3. O6eHumapkeTuara CamooreHka. Mzyuenue u
JOKYMEHTHPOBAHHUE JTyqIIel TPaKTHKH.

12 1 - C6op nHpOpManun. AHAITN3 pacxoxkaeHui. BeipaboTka
PEKOMEH/TAITHIA.

13 PazpaboTka 1 BHEIpEHHE POrpaMM N3MEHEHHH.

14 2 2 - Onvcanne MUPOBBIX IPEMUH 110 KAYECTBY.

15 4. 2 Mertoauka «20 KIIrode ycrrexa B yIpaBJIeHII Kak JISTI0Basi MOJIEITb
COBEpILEHCTBA

HToro: 14 6 -

IIpakTH4yeckue 3aHsTUS
Tabmuma 5.2.2

Homep O6newm, ac.

Ne

wn | PBAC 650 | 300 | 0300
JUCHUITIINHBI

Tema MPAKTHUYCCKOT'O 3aHATHA




1. 1 2 1 - OCHOBHBIC ITOHATHS U MPEUMYIIIeCTBa OCHUMAapKEeTHHIa. 3a1aun
1 QYHKIMKM OCHUMAapKETHHTa. DTallbl Pa3BUTHUA0CHUMAPKETHHT A
5 2 1 ) [Ipeanoceutku npoBeneHus OerumapkeTrara. [puamumns: mo I
Barcony.
3. 2 - OCHOBHBIE TOHATHUS] KOHKYPEHTOCTIOCOOHOCTH 00BEKTa
4, 2 2 1 - OCHOBHBI€ ITOAXO/IBI K OPTaHU3AIMH KOHKYPEHTHOTO aHAIIN3a.
5 2 ) MerTo/p1 aHATN3a KOHKYPEHTOCTIOCOOHOCTH TOBapa W KOMIIAHUU.
' Martpuna KOHKYpEHTHBIX IPEUMYLIECTB
6 2 1 ) Ponbs GeHumapkeTrHra B o0ecrieueHuH HEPEPHIBHOTO
COBEPILICHCTBOBAHUS B YIIPABICHUN KOHKYPEHTOCIIOCOOHOCTBIO
7. 2 - OCHOBHBIE 3Tarnbl OpraHu3auyu OeHIMapKEeTHHTA:
IJJAaHUPOBAHKE, UCCIIEIOBaHNE, HAOMIOIEHUE, aHAIIN3,
ajanTanus, yIy4ieHue.
8 3 2 1 ) Mopenu 6erumapkerunra. [{ukn JleMrHra Kak ocCHOBa
OeHUMapKeTHHTa.
9 2 1 ) Tengenuun npumeHeHus: OeHumapkeTunra. [Ipasuna
MIPUMEHEHHUs1 OEHIMapKETHHTa
10. 2 1 - [lepcniekTUBBI pa3BUTUS TEXHOJIOTUH OeHUMapKeTHHra B Poccun
1 3a pyoesxoM. [Toaxop! K MPUMEHEHNUIO HHCTPYMEHTapUs
O0eramapkuHTa B Poccuu u 3a pyoexom.
11, 4 4 2 ) OrnpeneneHre KIIF0YEBbIX MOKA3aTeNeH AeSITENbHOCTH,
TPEOYIOMIUX YIyUIICHHS
12 4 1 ) Pa3paboTka riaHa OeHIMapKUHTOBBIX HCCIIETIOBAHUM IS
KOMIIaHUHN
Hroro: 28 10 -
JlabopaTopHbie padoThI
JlabopaTopHblie paboThl yU€OHBIM IJIAHOM HE MPETyCMOTPEHBI
CamocTosiTesibHas padoTa CTy/IeHTa
Tabmnma 5.2.3
No Homep O6nbewm, yac.
/i pasnena Tema Bun CPC
muciunner | OPO | 300 | OO
1 1-4 12 22 _ Mertopomnorus 6eHUIMapKeTHHTA. Onpoc, Tect
Knaccudukarus OeHUMapKeTHHTa.
Monenu npoBeicHHAS [oaroroBka noknana
OenumapkernHra. Oprasu3amnus
BHEPEHUS PE3YIbTATOB
OCeHUYMapKEeTHHTA.
2 1-4 18 22 - Mertoposorus 6eHIMapKeTHHTA. N
Knaccugukanus 6eHuIMapKeTHHTa. OATOTOBIA I
npakTuieckoiipabore
Mogenu npoBeaeHus
6enumapkernnra. Opraauzanus
BHE/IPEHHUS Pe3yJIbTaTOB
OeHUMapKeTHHTa.
3 1-4 18 29 ) WnnnBuayanbHble KOHCYJIBTAUN
CTYACHTOB B TCUCHHUE CEMECTPaA
4 1-4 18 22 ) KoHcynbTanuu B rpyIie nepen
3a4ETOM.




5 1-4 - 4 . [lonroroBka k 3a4eTy

Hroro: 66 92 -

5.2.3. [lpenogaBanue AUCHUILIMHBI BEIETCS C MPUMEHEHUEM CICIYIONINX BHIOB 00pa30BaTEIIbHBIX

TEXHOJIOTHI:

-BHU3yalu3alus ydyeonoro Marepuana B PowerPoint B quamoroBom pekume (JIEKIIHOHHBIE
3aHATHUA);

- BH3yanu3aius yueOHoro Matepuana Ha miargopme Otkpeitoro oobpazosanus THUY, MOOK
(JIeKITMOHHBIC 3aHATHS, CAMOCTOsITeIIbHAS paboTa);

- paboTa B MaJbIX rpynmnax (MpakTUYECKUE 3aHSITHS);

- pa300p UCTOPUYECKUX CUTYAIU, KeCc-cTaau (MPaKTUYECKUE 3aHATHS);

- METO/I TPOEKTOB (MPAKTUYECKUE 3aHATHS).

6. TemaTuka KypcoBbIX padoT/IIPOEKTOB

KypcoBbie paboThl/TIPOEKTHl y4EOHBIM IJIAHOM HE MPEyCMOTPEHBI

7. KoHTpoJibHbIE pab0oThI

7.1. MeTonuyeckue yka3aHusl JUUIsl BBIIIOJIHEHUS KOHTPOJIbHBIX padoT.

VY 3a049HO# (HOpMBI 00YUICHHSI TPETYCMOTPEHO BBITOJIHEHNE KOHTPOJBHBIX padoT B msiToM cemectpe. K
BBIIOJIHEHUIO KOHTPOJIBHBIX PA0OT MO KAXKAOMY pa3lelny AUCHUIUIMHBI CTYAEHT 3a0YHOro OOydyeHHs
IPUCTYHAET TOJIBKO IIOCJIE H3Y4YEHHs MaTepuana, COOTBETCTBYIOIIETO JAHHOMY pas3felly IpOorpaMMbl.
KoHTposbHble paOOThI BBINOIHAIOTCS COINIACHO BapUaHTY ONpe/eleHHOMY IpenoaasaresneM. KoHTponbHas
paboTa SBISIETCS TOITYCKOM K 3a4eTy.

TeMbl KOHTPOJIBHBIX padoT:
1.Ilpenmy1iecTBa HCIIOIB30BAHMS OCHUMAPKETHUHTA.
2.0Tnrune OeHYMAapKeTHHTa OT JPYruX MeTozoB: Bceeobmiee ympasnenue kadectBo (TQM), Kaizen —
VYayuwmate u yny4mars, Peunkunupunr, CpaBHeHHe NpeAnpusTHil, MapKeTHHT .
3.0rtansl mpoBeeHust OeHumMapkeTrHra. Paboyast rpynma npoekra. O0y4deHne ocHoBaM O€HUMapKEeTHHTa
CamMoolieHKa.
4. M3ydyenue U JOKyMEHTUpOBaHHe Jy4dlei mpaktuku. Coop nHdopmarmu. AHaIu3 pacxoxJIeHUH.

8. OueHka pe3yJ1bTATOB OCBOEHUSI AU CUHUILIMHBI

8.1. Kpurepun olieHuBaHUs CTETICHH MTOJIHOTHI M KAY€CTBA OCBOCHHUS KOMITETEHITNI B COOTBETCTBUU C
MJIaHUPYEMBIMU pe3yJibTaTaMu 00ydeHust npuseaeHsl B [Ipunoxennn 1.

8.2. PeiiTHroBas cucTema OLIEHWBAHUS CTEMEHU MOJHOTHI U Ka4eCTBAa OCBOCHUS KOMIIETEHIIHIA
oOyJaromuxcsi O9HON (OpMbI 00YUCHHS MpeicTaBlieHa B Tadwmie 8.1.

Tabmuma 8.1
Ne n/m | Buasl MeponpusTHii B paMKax TEKYILEro KOHTPOJIS | KonmuecTso GaiuioB
1 Texymas aTTecTarus
1 | BeimonHeHue ¥ 3a1UTa MPAKTHYECKOH paboThr Nol 0-5
2 | BoinonHeHue U 3a1UTa OpaKkTHYecKol paboTel Ne2 0-5
3 | BomonHenue u 3ammra npakTuyeckor paboTel Ne3 0-5
4 | BbIoJHEHHUE U 3aIUTa MPAKTUIECKOi paboThl Ned 0-5
5 Texkymuii KOHTPONb 3HAHWH JIEKIIMOHHOTO MaTepuaina (TecT) 0-5
6 Texymuii KOHTPOJIb CAMOCTOSATENILHON BHEAY IUTOPHOW U ay TUTOPHON PaOOTHI. 05
NTOI'O 3a nepBy0 TEKYIIYIO aTTECTAI[HI0 0-30




2 TEeKyIas aTTeCTaIus

7 | BommonHeHue U 3ammra npakTHyeckor paboTel Ne5 0-5
8 | BoinonHeHue U 3ammTa NpaKTHYeckoi padboTel Ne6 0-5
9 | BoinonHeHue U 3amUTa IpaKkTHYecKoi paboTel Ne7 0-5
10 | BeimonHeHwue ¥ 3alIUTa MPAKTUIECKOi paboThl No§ 0-5
1 Texymuii KOHTPONIb 3HAHWH JIEKIMOHHOTO MaTepuaia (TecT) 0-5
12 Texymumii KOHTPOJIb CAMOCTOSTENILHON BHEAY TUTOPHOU M 8y TUTOPHOW PabOTHI. 0-5
HUTOI'O 3a BTOPYIO TEKYIIYIO aTTECTAIMIO 0-30
3 TekyImas aTTecTaIus
13 | BeimonHeHwue 1 3a11UTa NPaKTHIeCcKoil paboTsl Ne9 0-5
14 | BrImtoTHEHHE 1 3aIIUTa IPAKTHIeCKoi padboTer Nel0 0-5
15 | Beimonnenwue u 3anura npakTuyeckod padbotsl Nel 1 0-5
16 | BoimonHeHwue u 3aniuTa npakTHYeckoi paboter Nel2 0-5
17 | Texymwmii KOHTPOJIb 3HAHW JIGKIIMOHHOTO Marepuaia (TecT) 0-5
18 | Tekymuii KOHTPOJIb CAMOCTOSATEIBHON BHEAYAMTOPHOM U Ay JTUTOPHOHN paOOTHI. 0-5
19 | PeeHue MpakTHYECKUX CHTYaIHit 0-10
HNTOI'O 3a TpeThIO TEKYIIYIO aTTECTAIUIO 0-40
BCEI'O 100

9.3. JlunensuoHHoe W CBOOOAHO pacmpocTpaHsIeEMOe MPOrPaMMHOE
OTEYECTBEHHOI'O ITPOU3BOJICTBA!

HOMGHIGHI/ISI A1 OpPOBCACHHA BCEX BHUIOB pa60TI>I,

9. VYuedHo-MeTOaAMYECKOEe H HH(POPMAIHOHHOE 00ecTIeYeHHe THCITUTITHHBI

9.1. ITepevyeHb peKOMEHIyeMOM JTUTEPATYPHI ITpecTaBicH B [IpunoxeHnu 2.

9.2. CoBpeMeHHbIe MPoheccHoHaNbHbIC 0a3bl TaHHBIX U HH(OPMAITHOHHBIC CIIPABOYHBIC CHCTEMBI
Caiit ®I'bOYBO THYV (http://www.tyuiu.ru/)
Cucrema nojIepKH qucTaniimonHoro ooy4denus Educon (http://educon.tsogu.ru:8081/)
DneKTpoHHBIN Katanor/JnektponHas oubnunoreka TUY (http://webirbis.tsogu.ru/)

1. Microsoft Office Professional Plus.

2. Microsoft Windows.

obecneueHre, B T.U.

10. Marepua/jibHO-TeXHHYeCKOe ofecredeHue I CUNIIMHBI

npeaAyCMOTPCHHBIX yIIC6HI:IM IIJTaHOM,

YKOMIIJICKTOBAHBI HeO6XO,Z[I/IMBIM O60pyI[OBaHI/IeM U TCXHUYCCKHUMHU CpCACTBAMU O6y‘IeHI/ISI.

O0ecneyeHHOCTH MaTepHATbHO-TeXHHUYecKHX yciaoBuii peanuzanuu OIIOITI BO

Tabmuua 10.1

n/m

HaumeHoBanue y4eOHbIX
MPEMETOB, KypCOB,
TACIIATIINH (MOIyJiei),
MPAKTUKU, HHBIX BUJIOB
y4eOHOH JeaTeIbHOCTH,
MPEIYCMOTPEHHBIX
y4eOHBIM TUTAHOM
o0pa3oBaTeIbHON
MPOTPAMMBI

HauMeHnoBanue noMerieHni Ui
MIPOBEJICHUSI BCEX BUJIOB YUeOHOI
JeATEIbHOCTH, IPEAYCMOTPEHHOM

y4eOHBIM TUTAHOM, B TOM YHUCIIE
TOMEIICHHSA IS CAaMOCTOSITEIEHOM
paboThI, C YKa3aHUEM TIePEUHS
OCHOBHOTO 000pYyIOBaHUs, yaeOHO-
HATIAIHBIX TOCOOMH

Anpec (MecTOmoNoXeHne)
MOMEILEHUH JJ14 IPOBEJICHUS
BCEX BUJIOB Y4EOHOI
JESITETBHOCTH, IPEyCMOTPEHHON
y4eOHBIM TUTAaHOM (B CiTydae
peanu3zanuroOpa3oBaTeILHON
MPOTpaMMBI B CETEBON opme
JIOTIOJTHUTENBHO YKa3bIBACTCS
HaMMEHOBaHUE OPTaHU3AIINH, C
KOTOPOH 3aKJII0YEH JI0TOBOP)



http://www.tyuiu.ru/
http://webirbis.tsogu.ru/

JIeK1moHHbIE 3aHATHS:

Y4eOHast ayauTopus i IPOBEACHUS
3aHATUI JIEKLIMOHHOIO THIIA; TPYIIIOBBIX
Y UHIUBUIYaIbHBIX KOHCYJIBTAIINM;
TEKYILIETO KOHTPOJIS U TPOMEKYTOUHOMN 625000, Tromenckas o0macTh, T.
aTTeCTaLNH. Tromens, yn. JHepreTukoB, .44
OcHameHHOCTh: YueOHast MeOelb:
CTOJIBI, CTYJIbS, IOCKA ayTUTOPHAS.
KommbroTep B KOMILIEKTE, TPOCKTOP,
MPOEKITMOHHBIHN 3KpaH.

benumapkeTuHr cucrem
YIPaBJICHUS KaY€CTBOM

JlaGopaTopHbIe 3aHSATHSA: 625000, TromeHcKast 001aCTh,
VueOHast MeOelb: CTOIBI, CTYJIBSI. r. TroMeHs, yi1. DHEpPreTHKOB,
Komisrorep B KOMIUIEKTE 8 IIT., n.44

pOeKTOp 1 IIT., MPOEKIMOHHBIN 3KpaH—
1 wt., Po6or FANUC M-20iA/35M B
KOMILIEKTE ¢ KoHTpoutepom FANUC
cepun R-30iB, TokapHbIi CTAHOK C
YHCJIOBBIM HNPOTrpaMMHBIM
ynpasienuneM CAK 50135Di, Cron
ckimamHoM TymOa, Illkadh AM 1891,
Cranok mockonniudosansHbiii 3E710,
Hlxadp AM 1891, Bepcrak WB
1800Sh+WD1+WD5, Kommuiekt
y4e0HOI POOOTU3NPOBAHHON SYEHKH -
1 wr., [Tnuta moBepodHas 4YyryHHas
— 1 mT., YcTaHOBKA KOHTPOJIA
3yOuaThix kKonéc - 1 mr., YcraHoBKka
KOHTPOJIA 5BOJIbBEHTHBIX
noBepxHocTer — 1 .

11. Meroanueckue ykazanus no opranuzanuu CPC
11.1. MeTtoauueckue yka3zaHHs [0 MOJrOTOBKE K MPAKTUYECKUM 3aHATHSM.
> YepunonstoB, A. M. beHumapkuHr : yuyeOHOoe mnocoOue Ui CTYAEHTOB BBICHIMX YYEOHBIX
saBeneanii /| A. M. UYepHomstoB. - CaparoB : Ai#t Ilm Dp Memma, 2018. - 151 c¢. - URL:
http://www.iprbookshop.ru/70760.html. - ISBN 978-5-4486-0151-4 : ~b. 1.
> benumapkuHr : yuebHoe nocodue / coct. M.B. JloruHoBa; YbsiH. roc. TEXH. YH-T. — YIJIbSIHOBCK :
Val'TY, 2021. — 156 c.

11.2. Meroauyeckue yKa3aHHs 110 OpPraHU3aIMi CaMOCTOSTEIbHON PaOOTHI.
> KoHkypeHTHBIE TpenMyIiecTBa U OCHUMAPKUHT : yueOHoe mocooue i By30B / HO. H. CosoBbena.
- 2-e u3J., uctp. u jom. - Mocksa : FOpaiit, 2021. - 139 c. - (Beicmiee o6paszoBanue). - 9bC "HOpaiit". -
ISBN 978-5-534-11498-0 : 269.00 p. - TekcT : HeImOCpeACTBCHHBIH.
> Benumapkunr : yuebHoe nmocodue / coct. 1.B. JlornHoBa; YIbsH. roc. TEXH. YH-T. — YIIbSHOBCK :
Yul'TV, 2021. — 156 c.



http://www.iprbookshop.ru/70760.html

[Tpunoxenwne 1

IInanupyemsle pe3yabTaThbl 00y4eHUs! 1JIs1 (POPMHUPOBAHUSA KOMIIETEHIIMN U KPUTEPHH WX OLleHUBAHUS

HI/ICL[I/IHJII/IHa EeH‘-IMaDKeTI/IHI‘ CHUCTCEM VYIIPABJICHU KAQYCCTBOM
Kopn, nanpasnenue noarorosku: 20.03.01 Texnochepnas 6e3onacHocts, 45.03.04 MHTENIEKTyanbHbIE CUCTEMBI B TyMaHUTApHOH cdepe.

Ko u nammeHnoBanue

Kon Ko, HanMeHOBaHHE Kpurepun onieHuBaHus pe3ysibTaToB 00yUeHHs
pe3ynbpTata 00y4eHHs 110
KOMIIETCHIIUU NAK
JMCUUTUINHE 1-2 3 4 5
- He 3HaeT | JlemoHcTpUpyeT €MOHCTPUPYET E€MOHCTpPUPYET
IKC1-29 IIKCn-29.1 3uare: HannonansHas u 9y A PHpY! A PHpY! A pHpY
a- ITpoBoaut 0630p MEIK/TyHAPOTHAS JeHCTBYIOLIYIO OTZIETIbHBIE 3HAHUS | OCTAaTOYHbIC 3HAHMS | MCUEPIIBIBAIONINE 3HAHUS
Crocoben HaI[MOHAJIBHYIO U | HaIMOHAJILHOHN U | HaIlMOHAIBGHOU 1 | HalMOHAJIbHOU "
IIEPENOBOTO HOpMaTuBHas  0a3a B MeI)IK i o}; o 8 . 8 . 8 .
MEKAYHAPOIHOH MEKAYHAPOIHOH MEXXIYHApOAHON
H3y4aTh HAIMOHANBHOTO ¥ | oBmacTh — JtyHapOJHY AyHapOIt AyHapOIt Ay HApOE
TIepeI0BOil HOPDMAaTUBHYIO 0a3y B | HOpMAaTHBHOIl 0a3bl B | HOPMATHBHOW 0a3bl B | HOPMATHBHOW 0a3el B
MEXIYHAPOIHOTO Ka4eCTBOM MPOYKINN
HALMOHANBHON | o1r7a 1o (yenyr) (31) o0macTH  ympaBleHHA | o0JacTH  YIpaBJeHHS | OONACTH  YIpaBJICHUS | OOJNacTH YIIpaBICHUS
- 5 yery Ka4eCTBOM NPONYKIMH | Ka4yeCTBOM INPOJNYKIHMH | Ka4yeCTBOM NPOJYKLUUH | Ka4eCTBOM MPOAYKIIHMU
MEKTyHAPOIH paspaboTKe 1 Baaners: Haseikom | He Brnageer HaBbikoM | Brnanmeer HaBBIKOM | YBEpPEHHO Biazeer | B coBeplieHcTBE BiaaeeT
ALY BHEJIPCHUIO CUCTEM | yipopenienus o030pa | mpoBemeHust  0030pa | MpoBeAcHHS ~— 0030pa | HABBIKOM MPOBENCHHS | HABBIKOM OPOBEICHUS
BIW OIIBIT I
0 0 YHOpaBJICHUA IIepEI0BOTO epeI0BOTO [epe0BOro 0630pa nepezioBoro | 003opa epeaoBoOro
BHCAPCHUIO KauyeCTBOM HAIMOHAJIBFHOTO W | HAI[MOHAJIBHOTO U | HAIMOHAJIHLHOTO W | HAIIMOHAJIHHOTO U | HAIMOHAJIBHOTO u
CHUCTEM MEXTyHapOJHOTO OMBITA M0 | MEXIyHAPOIHOTO MEXTyHapOJAHOTO MEXTyHapOJAHOTO MEKIyHApOIHOTO OIBITa
YHIpaBJICHUA pa3paboTke M BHEAPEHHIO | OMbBITA MO pa3paboTKe | OmbITa MO pa3paboTKe | OmbITa MO pa3paboTke | 1Mo paspaboTke u
Ka4yeCcTBOM, CHUCTEM yIpaBJIEHUA | U BHEAPEHHIO CHCTEM | M BHEIPEHUIO CHUCTEM | M BHEIPEHHIO CHCTEM | BHEAPCHHIO cucTeM
TOTOBUThH kadectBoM (B1) YIIPaBJICHUsI KAYECTBOM | YNPABJICHUS KAYECTBOM | YIPABJICHUS KaUe€CTBOM | YIPaBJICHUS] KAYECTBOM
anamuTraeckie| 1IKCa-29.2 JleMoHCTpHpYeET JleMoHCTpHpYeET TleMoHCTPHpYET
He 3Haer oCHOBHbIEC | OT/EJbHBIE 3HAHUS | JIOCTAaTOYHBIC 3HAHWSA
OTYETHI TI0 Ocymectaiser 3uarb: OCHOBHBIE METOJIBI MeTonE  PashaBoTii A . MCUYEPTIBIBAIONINE 3HAHUS
OCHOBHBIX METOJIOB | OCHOBHBIX METOJI0B
BO3MOKHOCTH | OOpabOTKY JaHHBIX | paspaGoTKW, BHEIPCHHS W A pasp ’ A A OCHOBHBIX METOIOB
BHEJPEHUs u | pa3paboTkuy, pa3paboTkuy,
€ro nepeIoBoro (YHKIIMOHUPOBAHUSI CUCTEM pa3paboTKy, BHEAPEHHUS U
(bYHKIIOHUPOBAHUS BHEJ[PEHHSI U | BHEAPCHUS u
NPYMEHEHUS B | HAIIMOHAJIBLHOIO U yIIpaBJICHUsI KaueCTBOM (YHKIHOHUPOBaHUS
IVHADOILHOLO (32) CHCTEM  yNpaBieHUA | (HYHKIHOHUPOBAHUS (bYHKIIMOHUPOBaHUS cHeTeM T —
Opranusaliuu | MEKIAYHapOa Ka4ecTBOM CHCTEM  YNpPAaBJCHHS | CUCTEM  YIPaBJCHHS
OIIBITA MO Ka4eCTBOM
KaueCTBOM KaueCTBOM
paspaloTke 1 YMmerb: [pumensats | He ymeer mpumensats | Ymeer OpUMEHSTh | YBepeHHO npumenser | B COBEPILIEHCTBE
BHCJIPCHUIO CUCTEM | akTyallbHYI0 HOPMATHUBHYIO | aKTyalbHYIO aKTYaJIbHYIO aKTYyaJIbHYIO NPUMEHSIET  aKTYallbHYIO
yHapasJICHUS JOKYMEHTAIlMI0 B OONacTH | HOPMAaTHBHYIO HOPMAaTUBHYO HOPMAaTUBHYIO HOPMATHUBHYIO
KayeCcTBOM pa3paboTKy, BHEAPEHUS H | JOKYMEHTAILUIO B | JIOKYMEHTALHUIO B | JOKYMEHTAIIMIO B | JOKYMEHTAIHIO B 007acTH
(YHKIIMOHUPOBAHUS CUCTEM | 00JacTH  pa3paboTku, | obmacTu  pa3paboOTKH, | 00JacTH  pa3pabOTKH, | pa3paOOTKH, BHEAPEHUS U
yIpaBieHUs KaueCTBOM | BHEIPEHUS U | BHEAPCHUS W | BHEAPCHUS U | QyHKUHOHHPOBAHHMS
04)) (yHKIMOHUPOBAHUS (YHKINOHUPOBAHUSA (yHKIMOHUPOBAHUSA CUCTEM YIPpaBICHUS
CHCTeM  YIpaBIEHHS | CUCTEM  YIpPaBJIEHHs | CUCTEM  YIPAaBJICHHS | KaueCTBOM
Ka4eCTBOM KaueCTBOM KaueCTBOM




Baanern: Hasrikom | He BmameeT HaBBIKOM Bnaneer HaBBIKOM | YBEpPEHHO Bianeer | B coBepiieHcTBe BiaaeeT
00paboTKH JAHHBIX | 00paboTKU JaHHBIX | 00pabOTKU JAHHBIX | HABBIKOM  0OpaOOTKH | HABBIKOM 00paboTku
IIepeI0BOTO Nepes0BOro MIepeIOBOTO JAHHBIX  MEPEel0BOro | HaHHBIX TIePeI0BOrO
HAIIOHAIBEHOTO U | HAIIMOHATIHLHOTO M | HallMOHAJIBLHOTO U | HAIMOHAJBHOTO 1 | HallMOHAJIBLHOTO "
MEXTyHapOJHOTO OIBITA IO | MEXIyHAPOIHOTO MEXAYHApOAHOI O MEXTyHApOIHOTO MEKIYHapOJHOIO OIbITa
pa3paboTKe W BHEAPEHUIO | OMbITAa MO pa3paboTke | OMBITa MO pa3paboTKe | OmbITa MO pa3paboTke | MO pa3paboTke u
CUCTEM YOpaBJIeHUs | M1 BHEOPCHUIO CHCTEM | M BHEAPEHHMIO CHCTEM | M BHEIPEHHIO CHCTEM | BHEIPEHUIO CHCTEM
kayectBoM (B2) yIpaBJIeHUs] KAYECTBOM | YIpPaBJIEHUS KAUECTBOM | YIPABJICHUS KAUECTBOM | YIPaBJICHHS KaueCTBOM
E€MOHCTPHUPYET E€MOHCTPHUPYET E€MOHCTPHUPYET
MKCn-29.3 3HaTe: Meronpr | He  3Haer  MeToam A PHpY! A PHPy! A prpy
' OTJeNbHBIE 3HaHUS | JOCTaTOYHBIC 3HAHWA | MCUCPIBIBAIOIINE 3HAHUSL
IIpoBOIKT yIpaBiIeHUS yIpaBJICHUS
pOBOX METOZIOB  VIIPAaBIICHHUSA | METOIOB  YIIPABICHHS | METOJOB YIIpaBIICHAS
JOKyMEHTO000pOTOM JOKyMEHTO000pOTOM
COCTaBJICHUE JIOKYMEHTO000pOTOM JIOKYMEHTO000POTOM JTOKYMEHTO000POTOM
opranu3zaiuu (33) OpraHu3anuu
CBOJIHBIX OTYETOB OpraHU3aINH OpraHU3aINH OpraHU3aIiN
10 aKTyaJanu3aruu Ymeer MIPUMEHSTh B COBEPIICHCTBE
Y Lj Ymers: CocraBnate | He ymeer cocTaBisTh p YBepeHHO cocTaBiIseT p
HallMOHAJIBLHOM U COCTaBJIATH COCTaBJIACT
aHAJIUTUYECKHE OTYETHl B AHAITMTHMECKHE OTYETHL | - cckue oruery | AHATHTHUECKHE OTHETHL | oo eTHI B
i N . | aHamuTHY .
MEXKAYHApOIHOU npoeCcCHOHATLHOM B TpodeccHoHaIbLHOMN B mpodeccHoHATbHO B TpodeCccCHoHaILHOM HpoteccHoHATbHOI
HOpPMaTHMBHOU obmactu gestenbHoCcTH (Y2) | 007acTH IeATEIbHOCTH p obnacTu AesITeNbHOCTH P

JOKYMCHTalU B
oOmactu
pa3paboTkw,
BHCAPCHUA U
(YHKIIMOHUPOBAHUS
CHCTEM YIPaBIICHHS
Ka4eCTBOM

obnactu JACATCIBbHOCTHU

obnmactu JACATCIPHOCTHU

Baanern: Habixom
COCTaBJICHHS CBOJIHBIX
OTYETOB IO AKTyaJIN3aIlluN
HaIMOHAJILHOM u
MEXAYHapOIHOU
HOPMAaTUBHOI

JIOKyMEHTAIMU B 0071aCTH
pa3paboTKu, BHEIPEHHS U
(YHKIMOHUPOBAHUS CHCTEM
YIIpaBJICHUS Ka4yeCTBOM

(B3)

He BJIaaCCT HaBBIKOM
COCTAaBJICHHUA CBOIHBIX

OTYETOB o
aKTyalIu3aluu
Hal[MOHAJIbHOU u
MEXKyHApOIHOM
HOPMAaTUBHOMI
JOKyMEHTAIN B
obOmactTi  pa3paboTKH,
BHEJIPEHUS u
(YHKIIMOHUPOBaHUS
CHCTEM  YIIPaBICHHS

Ka4yCCTBOM

Bnaneer HaBBIKOM
COCTaBJICHUSI CBOJHBIX
OTYETOB o
aKTyaJu3aluu
HalMOHAJIbHOU U
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
oOnacté  pa3pabOTKH,
BHEJ[PEHUS "
(bYHKIIMOHUPOBaHUS
CHCTEM  YNpaBJEHHA
Ka4eCTBOM

VBepeHHo BJIaacCT
HaBBbIKOM COCTaBJICHUA
CBOIHBIX OTYCTOB II0

aKTyaJIu3aluu
HalMOHAJIbHOU 51
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
obOmacté  pa3pabOTKH,
BHEJIPEHUS n
(bYHKIIMOHUPOBaHUS
CHCTEeM  YNpaBJICHUS
KaueCTBOM

B cosepuiencTBe Bnazxeer

HaBBIKOM COCTaBJICHUS
CBOIHBIX  OTYETOB IO
aKTyaJIn3aluu
HaI[MOHAJILHOM u
MEXIYHApOJHOU
HOPMAaTUBHOU

JIOKyMEHTallu B 00J1acTH
pa3paboTKu, BHEIPEHUSI U

(YHKIHOHUPOBaHUS
CHCTEM yIpaBJeHUs
Ka4ueCTBOM
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BUK HCHONB3YIOMUX | auTepaTypoit, % [BapuantaB ObC
yKa3aHHYIO (+/-)
TUTEPaTypy
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3 Wi, Tab. ; 22 cum. - (Beiciree o6pazoBanue). - URL: URL: Jp* 30 100 +
https://e.lanbook.com/book/64771. - Pexxum f0oCTyIa: T aBTOP. Mob3oBareneii. -ObC
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ConoBeeBa, HOmmst HuxonaeBHa. KoHKypeHTHBIE mpenMylnecTBAa W OCHUMApKHUHT :
yuebHoe mocobue s By3oB / 0. H. ConoBbeBa. - 2-¢ u3f., ucnp. u jom. - Mockga :
4 FOpaiit, 2021. - 139 c. - (Beicmiee obpasosanue). - URL: https://urait.ru/bcode/469403 . - Jp* 30 100 +
Pexxum noctyna: mis aBrop. nons3oBatenei. - 9bC "FOpant".
Kuszes, Eprennii AHaTopeBrY. beHUMapKUHT 17151 BY30B : y4eOHO-METOANYECKOE +
nocooue /E. A. Kusizes, 5. I1I. EBmokumoBa. - M. : YHuUBepcuTeTcKas kHura, Jloroc, 10 30 100
2006. - 206 c. - bubmmorp.: ¢. 154-159 (68 nass.). - ISBN 5-98704-133-3 : 154.00 p. -
5 TekcT | HenoCcpeACTBEHHBIN.
Yepuomnstos, A. M. benumapkusr : yaeOHOe ocodue 1j1sl CTYZACHTOB BBICUIMX YYE€OHBIX
3aBenenuit / A. M.UepHomnsros. - Caparos : Aii [Tu Op Meaua, 2018. - 151 c. - URL: 30
5 http://www.iprbookshop.ru/70760.html. OP* 100 +
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PaGouas mporpamma paccMoTpeHa Ha 3aceqanuu kadeapbl «CTaHKH U HHCTPYMEHTBD)
[TpoTokomn Ne OT




1. He.]]l/l H 3aJa4Y1 OCBOCHUS JUCIHUIIJIMHBI

Henp mucuumauHbl: (QOPMHUPOBAHUE Yy CTYACHTOB TEOPETUYECKMX 3HAHUM B 00JacTH
OCHUMapKETHHTa Ha OCHOBE aHA/IM3a W IIOMCKA BBITOJHBIX PEUICHUH W MPAKTUYECKUX HABBIKOB IO HX
MPUMEHEHHIO JUISl PEIICHHS PEalTbHBIX MMPAKTUYECCKHUX 33J1a4, B TOM YHUCIIe ¢ IpuMeHeHneM DBM.

3amaun JUCUMILINHEL:

»  u3ydeHUe OCHYMAPKHUHIOBOTO IMOJXO0/a K YIIPABICHHUIO COBPEMEHHBIMUA OPTaHU3AIMUSIMH, OCHOBHBIX
BUJIOB OCHYMApPKETHHT A,

»  (dopMupoBaHHE [OHMMAaHHS IPOIECCA HEMPEPHIBHOIO COBEPIICHCTBOBAHHS  JCSITEIbHOCTH
OpTraHH3aIn;

»  (opMHUpOBaHHE YMEHHUS HCCJICIOBAaTh BHYTPEHHEH M BHEIIHEHW Cpeibl OpPraHU3alliH, BBIIBICHUS
BO3MOXXHOCTEH COBEpIICHCTBOBAHUS, BBISIBISATh HWHHOBAIMM, BO3MOXXHOCTH WX NPHUMEHCHUS IS
o0ecrneYeHnss KOHKYPEHTOCTIOCOOHOCTH;

> (hopMHPOBaHHE HABBIKOB aJallTalldd OPraHW3alMOHHO-YIPABICHUYCCKUX WHHOBAIUH, MEPEIOBBIX
JOCTHKEHHUH B CBOCH WIIM OJIM3KUX OTPACISIX, K YCIOBHSIM OpPTraHU3aIINN.

2. Mecto nucuuminibl B ctpykrype OIIOIT BO

I[I/ICIII/IHJII/IHB, «EeH‘-IMapKeTI/IHF CUCTCM YHpPaBJICHUA KauCCTBOM)» BXOIUT B LUK 3JCKTUBHBIX
JMCIMIUIMH U OTHOCHUTCS K YHCIY JUCLMIUIMH 4acTH, (GOPMHUPYEMOH ydacTHHKaMH 00pa30BaTeIbHBIX
OTHOIIEHUH y4eOHOTO IIJIaHa.

Heo0X01iMbIMH YCIIOBUSMH JIJIsl OCBOCHUS TUCIUILIAHBIL:

3Hanue:

> OCHOBBI METOJIOJIOTUM HMCCIICIOBAHUS OIbITa KOMIIAHWN; MPUHIIUIBI U TEXHOJOTHUIO cOopa
uH(GOPMAIIUU TI0 MHHOBAIIMSM; TEXHOJIOTHH aJalTallid HOBOBBEICHUH K peabHBIM yCIOBHSIM KOMITAHUU;

> OCHOBHBIE TIOJXOJbl K OILIEHKE pEe3yJbTaTOB MCCIEJOBAHUN aKTyalbHBIX MpoOiIeM
YIPaBJICHUS, TTOJYYEHHBIX OT€YECTBEHHBIMU U 3apyOEKHBIMU UCCIIEAOBATEIISIMU.

YMeHue:

> 4eTKO (OpMYIMPOBATH 1IEJIM U 33J1a4, HA OCHOBE UMEIOIelcs MHPOpMAIINH;

> (hopMHUPOBATH ANTOPUTM JAEUCTBUMN, HCXOS U3 TIOCTABIICHHBIX IIETEH;

> MPOBOJUTH aHAJIN3 KOHKYPEHTHOM CPEJIbl;

> aHAIM3UPOBATh KPUTEPUH MOJIEJIEH COBEPIIECHCTBA;

> MPOBOIUTH UcCienoBaHus d((PEKTUBHBIX METOAOB, IPHUEMOB, OpraHU3AIMOHHBIX (OpM B
cdepe ynpaBieHus; aAanTUPOBATh HOBOBBEICHHS K PEAbHBIM YCIOBUSIM KOMITAHUU

Bnanenne:

> METOJIaMH M MPOTPAMMHBIMH cpeicTBamMu 00paboTku nHbopMaIuy;

> HaBBIKAMHU 00OOCHOBBIBATH YIIPABJICHUYECKUE PEIICHHS;

> HaBbIKAMM MPOBOAUTH AaHAIU3 JESATEIIbHOCTH OpraHuM3allid M HCHOJb30BaTh €ro
pe3yJIbTaThl JIA MOJATOTOBKH YIPABIECHYECKUX PEIICHUN;

> HaBbIKAMH OpPraHU3allUM U TJIaHUPOBAHMSL.

> HaBbIKAMH W3Yy4YEHUS OMbITa KOMIIAHUW, TYyYIIUX MPAKTUK YIPABICHUS; HABBIKAMU

aZlanTaliuy HOBOBBEJCHUH K peallbHbIM YCIOBUSAM KOMIIAHUHU
JUis MOJIHOrO YCBOEHMSI JAHHOM IUCHMILIMHBI OOydaromuecs JOJDKHBI 00alaTh 3HAHUSAMHU IO
mucuuruinHaMm: [Ipodeccronansnas MotuBanusi, CHuCTeMBbl yrnpaBieHUs KadecTBoM, CTaHapTH3aIMs
YMHOI'O NMpOH3BOACTBA, Bceobiiee ynpasinenue kauecTBoM, PazpaboTka M BHeIpeHHE CHCTEM KadecTBa,
Ceprudukaius cucTeM MEHEeKMEHTa KauecTBa.
3. Pe3yabTarhl 00yueHHs 1O TUCHUTIIMHE

Hpouecc HU3YUCHUS JUCHUIIIIMHBI HAIIPABJICH HA (I)OpMI/IpOBaHI/IC CIICAYIOIHnX KOMIIETEHIIUMN:



Tabmuna 3.1

KO)_I 1 HAUMCHOBAHUEC
KOMIICTCHIINH

Koa u HanmenoBanune
WHAWKATOPA TOCTIKEHUS
komnerenuuu (MJIK)

KOI[ U HAMMCHOBAHUC pC3yJibTaTa 06yquI/m
10O JUCIIUIITTMHE

I[IKCn-29 Cnocoben
H3y4aTh IEPEIOBOMI
HaIlMOHAJIILHOUN U
MEKyHAPOAHBIN OIBIT
10 BHEAPCHUIO CUCTEM
VIPaBJICHUS KAYECTBOM,
TOTOBUTH aHAJINTUICCKHUE
OTYETHI IT0 BO3MOKHOCTH
€ro MpUMCHEHUS B
OpraHu3aluu

[MKCn-29.1 IIpoBoaur 0630p
MEePEI0BOT0 HAMOHATBHOTO U
MEKTyHAPOTHOTO OIBITA IO

3HaTh. HanmoHabHYI0 ¥ MEXYHAPOTHYIO
HOPMaTUBHYIO 0a3y B 00JaCTH yNpaBJICHUS
KadecTBOM mpoayknuu (yciyr) (31)

pa3paboTKe 1 BHEJPESHUIO
CHCTEM YIPaBJICHHUS Ka4eCTBOM

Baaners. HaBsikom mpoBenenwms 0030pa
MepeA0BOr0 HAIMOHAIBHOTO U MEXIYHAPOTHOTO
OTIBITA 110 pa3pabOTKe M BHEAPESHUIO CHCTEM
ynpasieHus kadectsoM (B1)

[IKCna-29.2 OcymiecTBisieT

3naTh. OCHOBHBIC METOIbI pa3pa00TKU, BHEAPCHHUS
1 GYHKIIUOHUPOBAHUS CHUCTEM YIIPABIICHUS
kauecTBoM (32)

00pabOTKy JaHHBIX TIEPEIOBOTO
HAIMOHATLHOTO U
MEXIYHApOIHOI'O OIIBITA 110
pa3paboTKe ¥ BHEJPEHUIO CHCTEM

YmeTh. [IpuMeHITh aKTyalIbHY0 HOPMaTUBHYIO
JIOKYMEHTAIIHIO B 00JIaCTH pa3pabOTKH, BHEAPEHUS
1 QYHKIIMOHUPOBAHUS CHCTEM YIIPaBICHUS
kauecTtBoM (Y1)

Y1paBJIC€HUA KaYCCTBOM

Baaners. HaBbikoM 00paboTKu JaHHBIX
[IEPEIOBOr0 HAMOHAIBHOTO U MEXKIyHAPOAHOTO
OTIBITA 110 pa3pabOTKE U BHEJIPEHUIO CUCTEM
ynpaBjieHus kayectsoM (B2)

[IKCna-29.3 IIpoBoaur

3HaTh. MeTOo/IBI yIIpaBIeHus TOKyMEHTOO00POTOM
opraamzanuu (33)

COCTaBJICHHE CBOJHBIX OTUYETOB
10 aKTyaJnu3aluuu

Ymerhb. CocTaBIITh aHAIMTUYECKUE OTYETHI B
npodeccHoHAILHON 061acT aesiTenbHOCTH (Y?2)

HallMOHAIbHOU U
MEXIyHAPOAHOM HOPMAaTUBHOU
JIOKYMEHTAIMK B 001aCTH
pa3paboTKH, BHEIPSHUS U
(hyHKITMOHUPOBAHUS CHCTEM

YIIPABJICHHS KA4E€CTBOM

Buaagern. HaBbIKOM cocTaBiIeHUS CBOTHBIX
OTYETOB IO aKTyaJU3alluy HAITMOHAILHON U
MEKIyHapOJAHOW HOPMATUBHOW TOKYMEHTAMU B
o0yacTu pa3paboTKH, BHEAPEHHUS U
(hyHKITMOHUPOBAHUS CHCTEM YIIPaBIICHUS
kauecTBoM (B3)

4, O0beM IMCHUAIIINHDI

OO0t 00beM JUCHHMIUIMHEI COCTABIsAET 3 3aUeTHRIX eaunuil, 108 yacos.

Tabnuna 4.1.
dopma | Kypc/ AynnuTopHBIe 3aHATHUSI/KOHTAKTHAS CamocrosTeabHas Kontpous, ®
6 opma

oOyueHusl | ceMecTp paooTa,1ac. pabota, 4ac. Jac. N

Jlexuuu [[Ipaktudeckue | JlabopaTopHble TIPOMEXKYTOTHOU

3aHSATHSA 3aHATUS arTecTalnun

O4Has 4/8 10 20 - 78 ) 3au4éT
3a04Has 4/8 6 10 - 88 4 3a4ér
OYHO- 4/8 12 20 - 76 ) 3a4€T
3a04Has

5. CTpykTypa ¥ coep:kaHue THCHUIIHHBI

5.1. CTpyKkTypa IUCHUILIMHBIL.

o4yHast popma o0yuenus (OPO)




Tabmuma 5.1.1

CTpyKTypa AMCIUILINHBL Aynutopusle | CPC, | Beero, | KonMJK OneHouHbIe
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTaa
n/n | Homep |HaummenoBanue pasmena | JI. [Ip.| JIab.
paszena
1 1 Mertomonorus 2 6 - 18 26 | IIKCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NIKCn-29.3 pabota 1-3
2 2 Knaccubukanms 4 6 - 20 30 I[KCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[MKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeaeHUs 2 4 - 20 26 I[IKCx-29.1 Tecr, onpoc
OCHYMAapKETHHTa [IKCn-29.2 | IlpakTrueckas
INIKCn-29.3 pabota 7-9
4 4 Mogeiu 1e10BOro 2 4 - 20 26 |TIKCa-29.1 Tecr, onpoc
COBEpIIIEHCTBA [IKCn-29.2 | IlpakTtudeckas
I[IKCx-29.3 pabora 10-12
3auer | - - - - - [NKCn-29.1 Bormpocsr k
[NKCn-29.2 3a4eTy
IIKCx-29.3
Hroro: | 10 200 O 78 108
3a04Has popma o0ydenusi (3PO)
Tabmuua 5.1.2
CrpyKTypa JUCLHUILIHHBI Aynutopusie | CPC, | Beero, KonJIK OneHouHble
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTea
n/n | Homep | Hammenosanue pasgena | JI. | Ilp.| JIaG.
paszaena
1 1 MeTtononorus 1 2 - 22 25 [TKCn-29.1 TecT, ompoc
OeHuMapKeTHHra I[MKCn-29.2 | TlpakTrueckas
I[MKCn-29.3 pabora 1-3
2 2 Knaccuduxanus 1 2 - 22 25 [IKCn-29.1 TecrT, ompoc
OeHuMapKeTHHra [MKCn-29.2 | Ilpakruyeckas
[TKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeneHus 2 3 - 22 27 [IKCn-29.1 Tecr, onpoc
OCHUMAapKETHHIa [IKCn-29.2 | IlpakTuueckas
IMKCn-29.3 pabora 7-9
4 4 Monenu AenoBoro 2 3 - 22 27 I[IKCn-29.1 Tecrt, ompoc
COBEPIIEHCTBA [IKCn-29.2 | Ilpaktudeckas
ITKCx-29.3 pabora 10-12
3auer | - - - 4 4 I[MKCn-29.1 Bormpocsr k
I[IKCx-29.2 3a4eTy
IMIKCn-29.3
Hroro: | 6 10 - 92 108

04YHO-3204Has popma o0yuenus (O3DO)

Tabmuua 5.1.3



CTpyKTypa AMCIUILINHBL Aynutopusle | CPC, | Beero, | KonMJK OneHouHbIE
Ne 3aHSTHA, 9ac. | 4yac. | 4ac. cpencTaa
n/n | Homep | Hammenosanue pasgena | JI. IIp.| JIa®.
pazzena
1 1 MeTtomoorus 2 4 - 16 22 |IIKCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NKCn-29.3 pabora 1-3
2 2 Knaccubukanus 2 6 - 20 28 I[KCn-29.1 Tecr, omnpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeieHUs 4 4 - 22 30 I[IKCn-29.1 Tecr, onpoc
OcHUMapKEeTHHIa I[IKCn-29.2 | IIpakTrueckas
INIKCn-29.3 pabota 7-9
4 4 Mognenu enoBoro 4 6 - 18 28 |TIKCga-29.1 Tecr, onpoc
COBEpIIIEHCTBA [IKCn-29.2 | IlpakTtudeckas
I[NIKCn-29.3 | pa6ora 10-12
3auer | - - - - - [MKCn-29.1 Bormpocsr k
I[IKCx-29.2 3a4eTy
IMKCn-29.3
Hroro: | 12 20 - 76 108

5.2. Coneprxanue TUCIUTUTHHEL.

5.2.1. Coneprkanue pa3ieinoB AUCIUTUTAHBI (UIAKTHYECKIE SAUHUIIBI).

Paznen 1. «Memooonoeus 6enumapkemunea». O0ume noHsATHs 0 6eHumMapkunre. Victopus pa3BuTus
6enumapkeruara. [IpeumyiectBa ncnonp3oBanust OeHuMapkeTHara. OTindane OeHYMapKeTHHTa OT IPYTUX
meto0B: BeeoOmiee ynpasienue kauectso (TQM), Kaizen — YaydmaTte U yiaydmaTb, PeMHKUHUPHHT,
Cpasnenue npeanpusatuii, Mapketunr. CpaBHEHHE KOHKYPEHTOB.

Paznen 2. «Knaccuguxayus 6enumapkemuneay». Buapl 6enumapkeTuara. BHyTpeHHnii OeHUMapKHHT.
Buemnuii 6enumapkunr. ['oGansHbIil GeHIMapKUHT

Paznen 3. «Moodenu npogedenus oOenumapxemurnea». ONBIT TPUMEHEHUS OEHUMAapKETHHTIa:
3apyOeKHBIN M OTEYEeCTBEHHBIN ONBIT TPUMEHEHNsI OeHIMapKETHHTA. DTaIbl TPOBEACHUS OCHUMapKETHHTA.
Pabowas rpynma mnpoekra. OOydyeHue ocHoBaM OeHuMmapkeTuHra CamoorneHka. HM3ydyeHue wu
JOKYMEHTUpOBaHUE Jyumied mnpaktuku. CO6op uHpopmanmu. AHanu3 pacxoxaeHuid. BeipaboTka
pexoMenaanuii. PazpaboTka u BHEIpeHHE TPOrpaMM U3MEHEHUH.

Paznen 4. «Opeanuzayus enedpenus pezyiomamos benumapkemuneay. OnrucaHne MUPOBBIX IPEMHA
1o KauecTBy. Merosmka «20 Kirodelt ycrexa B YIpaBJIeHUI» KaK JeI0Bast MOJIEIIbCOBEPIIICHCTBA

5.2.2. CopepxaHuie TUCIUILIMHBI 110 BUAaM y4EOHBIX 3aHSATHIA.

JIeKIInOHHbBIE 3aHATHSA
Tabmuua 5.2.1

No Homep O0bemM, yac. Tewma nexiuu
n/m pasnena O®0O | 300 | 0390
JUCHIUIIMHBI

1 1 1 1 OOmme moHATHS 0 OEHIMApPKUHTE.

2 1. HUcropus pa3ButHs GeHIMAapKETHHTa.

3 1 1 [penmytecTBa UCTIONB30BaHUS OCHUMAPKETHHTA.

4 O1mare GeHIMapKETHHTa OT JPYTHUX METOI0B: BeeoOmee
ynpasienue kauectso (TQM), Kaizen — Yiryumiate u ynydmars,
Penmxunupunr, CpaBHenue npennpusituii, Mapketunr. CpaBHeHHE
KOHKYPEHTOB.




5 1 1 1 Bunpl 6enumapkeTHHra.
6 2. 1 BHyTpenHnuii 6eHUMapKHUHT.
7 1 1 Buemnmmwnii 6eHUMapKUHT.
8 1 I'moGanbHbIi OeHUMAPKUHT
9 1 2 OrbIT prMeHeH:sT OeHIMapKETHHTa: 3apYOSKHBIN U
OTEYECTBEHHBII OMBIT MPUMEHEHHsI OEHUMapKETHHTa
10 2 OTansl IpoBeeHHs1 OeHIMapKETHHTA.
1 Pabouas rpynmna npoekta. O0ydeHne ocHOBaM
11 3. oenumapketrdra CamoorieHka. Mzyuenue u
JOKyMCHTHPOBAHHE JTyqIIeH IIPAKTHKH.
12 2 C6op nHpopMaimy. AHAIN3 pacxokaeHui. BeipaboTka
pEeKOMEH AU,
13 Pa3paboTka u BHEIPEHUE TIPOTPaMM H3MEHEHHIA.
14 1 2 4 Onucanne MUPOBBIX IPEMUH 110 KaYECTBY.
15 4. 1 Merommka «20 KJIroue ycrexa B yIpaBiIeHHI» Kak JeJI0Bast MOJIENb
COBEpILEHCTBA
Hroro: 10 6 12
IIpakTn4yeckue 3aHATHSA
Tabmuna 5.2.2
e Homep O6mbem, yac.
i pasnena 000 | 300 | 0300 Tema npakTHIECKOTO 3aHATHS
JVCIUTUTAHBI
1. 1 2 1 1 OCHOBHEIE TTOHATHSA U PEUMYIIIeCTBa OCHUMapKeTHHTa. 3a1a9u
1 GYHKIUH OCHYMApPKETHHTa. DTaIbl Pa3BUTHsI0EHIMApKETHHTa
9. ) 1 ) [pennoceunku nposenenus 6eHuMapkeTunra. [Ipuanumnst mo I'.
Barcony.
3. 2 1 OCHOBHBIE MTOHATHUS] KOHKYPEHTOCIIOCOOHOCTH 00BEKTa
4, 2 2 1 1 OCHOBHBIE TOAXOABI K OPTaHU3AIIUN KOHKYPEHTHOT'O aHAJIHN3a.
5 1 2 MeTo/p1 aHaIM3a KOHKYPEHTOCTIOCOOHOCTH TOBapa M KOMITaHHH.
Marpwuiia KOHKYPEHTHBIX PEUMYIIECTB
6 1 1 1 Pons GeHumapkeTHHra B 00ecrie4eHUH HEPEPBIBHOTO
COBEPIICHCTBOBAHMS B YIIPABICHHN KOHKYPEHTOCTIOCOOHOCTBIO
7. 2 2 OCHOBHBIE dTalbl OpraHu3auyi OeHIMapKEeTHHTA:
IUTAHUPOBAHMUE, UCCIIe/IOBaHUE, HAOIIOICHIE, aHATIH3,
aJlanTalys, yayqlieHue.
8. 3 2 1 1 Monenu 6enumapkerunra. [{ukn Jlemunra kak ocCHOBa
OeHUMapKEeTHHTA.
9 2 1 1 Tennenunu npumeHeHus: beHumapkeTunra. [IpaBmna
NPUMEHEeHNs] OeHYMapKeTHHra
10. 1 2 [lepcriekTHBBI pa3BUTHS TEXHOJIOTHH OeHUMapkeTHHra B Poccun
1 3a pyoesxoM. [Toaxo/Ipl K MPUMEHEHHIO HHCTPYMEHTApHS
O6enmapkuHra B Poccuu u 3a pyoesxom.
11 4 2 2 3 Omnpenenenune KIOYEBbIX MMOKa3aTeNel JeaTeIbHOCTH,
TPeOYIOMMX YIyUIICHHS
12, 2 1 3 PazpaboTka miana GeHIMapKUHTOBBIX UCCIICTOBAHUM JJIS
KOMITaHUH
Hroro: 20 10 20

JlabopaTopHbie padoThI




JIaGoparopHbie pabOThl y4eOHBIM IJIAHOM HE PEAYCMOTPEHBI

CamocrosiTesibHas padoTa cTyAeHTa

Tabnuma 5.2.3
No Howmep O6mbem, yac.
/i pazzaena Tema Bunx CPC
JTUCILMITIINHEBI OCDO 3(DO O(DO

1 1-4 18 29 16 MeTtoonorusi OeHUMapKETHHTA. Onpoc, Tect
Knaccudukarus OeHUMapKeTHHTA.
Mojenu npoBeaeHus [oaroroBka noknana
OeHumapketrara. OpraHu3anys
BHEJIPCHUS PE3yJIbTaTOB
OCeHUMapKEeTHHTa.

2 1-4 20 22 20 MeTtoonorusi OeHUMapKETHHTA.

IToaroroBka k
Kiraccudukarms 6eHIMapKeTHHTA. N
npakTUIecKoiipadbore

Mopenu npoBeaeHus
OeHumapkeTunra. OpraHu3anus
BHEJIPCHUS PE3yJIbTATOB
OeHUYMapKETHHTA.

3 1-4 20 29 29 WNupuBuayanbHble KOHCYIbTAIUN
CTY/ICHTOB B TEUEHHUE CEMECTpa

4 1-4 20 29 18 KoHcynbTamnuu B TpyIe nepen
3a4ETOM.

5 1-4 ) 4 ) IToaroroska k 3a4ery

Hroro: 78 92 76

5.2.3. IlpenogaBaHue AMCUUIUIMHBI BEJCTCS C MPUMEHEHHEM CIEAYIONIMX BHUIOB 00pa30BaTEIbHBIX

TEXHOJIOTHI:

-BHU3yasn3alus ydeOHoro Matepuana B PowerPoint B quamoroBom pexkume (JIEKITHOHHBIC
3aHATHUSA);

- BU3yanu3alus yueOHoro mMarepuaia Ha miatdopme OTkpsiToro oopasosanus TUY, MOOK
(JIeKIIMOHHBIE 3aHATHS, CAMOCTOSITENIbHAsI padoTa);

- paboTa B MaJIbIX rpymnmnax (MpakTUYECKUe 3aHsITHS);

- pa300p UCTOPUUECKUX CUTYyallUH, Kelc-CcTaau (IPaKTUYECKUE 3aHATHS);

- METO/] MPOEKTOB (IIPAKTUYECKHUE 3aHATHS).

6. TemaTuka KypcoBbIX padoT/IIPOEKTOB

KypcoBblie paboThI/POEKTHI yUeOHBIM IUIAHOM HE MPEyCMOTPEHBI

7. KoHTpoJibHbIE pa60oThI

7.1. MeTonuyeckue yka3aHusl JIJIsl BBIIIOJIHEHUS KOHTPOJIbHBIX padoT.

VY 3a04HOil (hopMBI OOYUEHHUS IPETYCMOTPEHO BBHIIOJHEHWE KOHTPOJIBHBIX paboT B maToMm cemectpe. K
BBITIOJTHEHUIO KOHTPOJIBHBIX padoT MO KaxJAoMy pasfeny AUCHUIUIMHBI CTYIEHT 3a0YHOr0 OOy4eHHUs
IIPUCTYNAET TOJBKO IOCJIE M3Y4YEHHs MaTepuana, COOTBETCTBYIOIIETO AAHHOMY paslelly IpOrpaMMBI.
KoHTposnbHbIe paOOThI BBIOIHAIOTCSA COINIACHO BapUaHTy ONpe/eIeHHOMY npenoaasaresneM. KoHTponbHas
paboTa SBJISETCS IOIYCKOM K 3a4eTy.

Tembl KOHTPOJIBHBIX PaboT:
1.ITpeumyiiecTBa NCMOIB30BaHNS OEHUMAPKETHHTA.



2.01nmune GeHUMapKEeTUHTa OT APYrux MeTonoB: Bceobmiee ynpasinenue kadectBo (TQM), Kaizen —
VYayumars u ynyumate, Pennxuaupunr, CpaBHeHHE TpeAnpUsTAA, MapKeTHHT .
3.0tanbl npoBeneHust 6eHuMapkeTuara. Paboyvas rpymnmna nmpoekrta. O0ydeHne ocHOBaM OCHYMapKETHHTa
CamoolieHKa.
4. Vzydenue U JOKyMEHTUPOBaHHE JTydliei npaktuku. COop nHpopmanmu. AHaIU3 pacXOKICHUH.

8. OHeHKa pe3yJabTaTOB OCBOCHUSA JUCIHUIIJIUHDbI

8.1. Kpurepun olieHUBaHUs CTETICHH MTOJIHOTHI M KAY€CTBA OCBOCHHUS KOMITETEHITNI B COOTBETCTBUU C
IUTAHUPYEMBIMH pe3yJibTaTaMu 00yueHUs npuBeneHsb! B [Iprnoxenun 1.
8.2. PeliTHroBas CUCTeMa OLICHUBAHUS CTEIICHU IMOJIHOTHI U Ka4eCTBA OCBOCHUS KOMIIETCHITHMA
oOydJaronuxcst ouHol GhopMbl 0OyUEeHHS TIpeIcTaBiieHa B Tabauie 8.1.

Tabnuna 8.1
Ne n/u | Buasl MeponpusTHii B paMKax TEKYILEro KOHTPOJIS | Kommuectso Gajuios
1 Texymas aTTecTanus
1 | BemmonHeHUe u 3amUTa MPAKTHYECKOH paboThl Nel 0-5
2 | BoimonHeHue U 3a1UTa NpaKkTHYecKol paboTer Ne2 0-5
3 | BemonHenue u 3ammra npakTayeckoi paboter Ne3 0-5
4 | BpINOJTHEHHUE U 3aIIUTa IPAKTUIECKOi paboThl Ned 0-5
5 Texymuit KOHTPONh 3HAHWH JIEKIIMOHHOTO MaTepuaina (TecT) 0-5
6 Texymmii KOHTPOJIb CAMOCTOSTENILHON BHEAY TUTOPHOU M 8y TUTOPHOU PabOTHI. 05
NTOI'O 3a nepByro TEKYIIYIO aTTECTAIHIO 0-30
2 TeKyIas aTTecTaIus

7 | BoimonHeHue U 3ammTa npakTHyeckoi paboTer Ne5 0-5
8 | BoimonHeHue U 3ammTa IpakTHIeckoi padboTel Ne6 0-5
9 | BrimonHEeHHE U 3aIKTa MPAKTHIEeCKOH paboThl Ne7 0-5
10 | BeimonHeHue u 3amyTa NpakTUIecKoil paboTel Ne§ 0-5

1 Texkymuit KOHTPOIb 3HAHUI JEKIIMOHHOTO MaTepuaina (TecT) 0-5

12 Texymuit KOHTPOJIb CAMOCTOSTENFHON BHEAYTUTOPHOM U 2y TMTOPHON PabOTHI. 05
HUTOI'O 3a BTOPYIO TEKYIIYIO aTTECTAIMIO 0-30

3 Tekyuias aTTecTalus

13 | BreimonHeHue 1 3aniUTa npakTuIeckoil padboTsl Ne9 0-5
14 | BreimonHeHue ¥ 3anyTa npakTudeckoit pabotsr Nel0 0-5
15 | Beimmonnenwue u 3anura npakTuyeckoi padotel Nell 0-5
16 | BeimonHeHve u 3anuta npakTHdeckoi paboter Nel2 0-5
17 | Texkymuii KOHTPOJIb 3HAHWHA JIEKIIMOHHOTO MaTepuana (TecT) 0-5
18 | Texymmii KOHTPOJIb CAMOCTOATEIHHON BHEAYAUTOPHOU 1 ayTUTOPHOH pabOTHI. 0-5
19 | PeleHue NpakTHYECKUX CHTyaIHi 0-10
HNTOI'O 3a TpeThiO TEKYIIYIO aTTECTAI[HI0 0-40

BCEI'O 100

9. YuebHo-MeTOoANMYecKOe U HHPOPMaMOHHOE o0ecrieyeHne TUCHMIIUHBI
9.1. [lepeueHb pekOMEHyeMOM JIUTepaTypsl peacTaBieH B [Ipuiokenun 2.
9.2. CoBpemenHbIe MpodeccuoHanbHble 0a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBbI

Caitr ®T'BOYBO TV (http://www.tyuiu.ru/)

Cucrema nojnepxku auctanimonsoro odydenust Educon (http://educon.tsogu.ru:8081/)



http://www.tyuiu.ru/

- DJeKTpOHHBIH KaTamor bubaroreuno-u3aarenpckoro komruiekca (http://webirbis.tsogu.ru/)
9.3. JlumeH3noHHOE W CBOOOJHO pacmpocTpaHseMOe IMporpaMMHOE OOecredYeHne, B T.4.
OTEUYECTBEHHOTO MTPOU3BOJICTBA!
1. Microsoft Office Professional Plus.
2. Microsoft Windows.
10. MartepuajJbHO-TEXHHYECKOE O0ecnevyeHue JUCIUTIMHBI
[ToMemienust JUIsi TPOBEACHUS BCEX BHUJOB PadOThI, MPEIyCMOTPEHHBIX YYEOHBIM IUIAHOM,
YKOMILUIEKTOBaHbI HEOOXOIUMBIM 000PYI0OBaHHUEM M TEXHHYECKUMHU CPEJICTBAMHU O0yUYCHHUS.

O0ecneyeHHOCTh MaTepHATbHO-TeXHHYeCKHX ycaosuii peanusanuu OIIOIT BO
Tabmuua 10.1

Anpec (MECTOIOIOKCHHIE)
MOMEIICHUH JJ1sl MPOBEICHUS
BCEX BHUJIOB yueOHOI
JIESITeTbHOCTH, MTPETyCMOTPEHHON

HaunmeHnoBaHnue nmoMemeHu ais
MIPOBEICHISI BCEX BUIOB YUeOHOM
JeATEIbHOCTH, IPENYCMOTPEHHOM

y4eOHBIM TUIAHOM, B TOM YHCJIC

HanmenoBanne yaeOHBIX
IPEIMETOB, KYyPCOB,
JUCLUIUIMH (MOIyNel),

Ne NPaKTHKH, HHBIX BHOB . y4eOHBIM TIIAaHOM (B Clly4ae
o IIoMemcHusA 11 CaMOCTOATCIIbHOU o
/o y4eOHOM JIeITENBHOCTH, peanu3anuroOpa3oBaTeIbHOM
paboTHI, C yKa3aHHUEM TIepEedHs .
MPeyCMOTPEHHBIX HpOTpaMMBI B CETEBOH (opme

OCHOBHOT'0O 000pYyI0BaHus, y4eOHO-
y4eOHBIM TUTAHOM : JIOTIOJTHUTENIBHO YKa3bIBACTCS
HaTISAHBIX TOCOOU

00pazoBaTeIbHOM HauMEHOBaHUE OpraHU3aliH, C
MIpOrpaMMBbl KOTOPOH 3aKJII0YEH JI0TOBOP)

JIeKIIMOHHbBIE 3aHATHS:

YyeOHast ayaAuTopus 11 IPOBEACHUS
3aHSITUI JIEKLMOHHOTO THIIA; TPYIIIOBBIX
Y UHJIUBUYaITbHBIX KOHCYJIBTAIIHM;
TEKYIIETO KOHTPOJIS U TPOMEKYTOUHOMN 625000, Tromenckas 061acTh, T.

aTTECTalUH. TroMens, yi. OHepreTukos,1.44
OcHamEeHHOCTh: YueOHas MeOeb:

CTOJIBI, CTYJIbS, JOCKA ayJUTOPHAS.
KommproTep B KOMILTEKTE, TPOCKTOP,
MIPOSKIIMOHHBIN SKpaH.

beHumapkeTHHr cucreM
YIIPABJICHUS KAYECTBOM



http://webirbis.tsogu.ru/

JlaGopaTopHbIe 3aHITHS: 625000, TromeHckas 001acTh,
YueOHass MeOenb: CTOJNBI, CTYJbSI. r. TroMeHs, yi1. DHEpreTHKOB,
Kommerorep B koMIuIeKkTe 8 mIT., n.44

MPOEKTOp 1 MmIT., MPOEKIIMOHHBII 3KpaH—
1 wt., Po6or FANUC M-20iA/35M B
KoMILIeKTe ¢ kKoHTposuiepom FANUC
cepun R-30iB, ToxapHsIii CTaHOK C
YHUCIIOBBIM TPOTPAMMHBIM
ympasinenueM CAK 50135Di, Cron
ckianHoi TymoOa, Illkap AM 1891,
Cranok mrockonnmudoBaisHb 3E710,
Hlxap AM 1891, Bepcrak WB
1800Sh+WD1+WD5, Kommiext
y4e0HOI POOOTH3NPOBAHHON SYEHKH -
1 wrr., [Inuta moBepodHass YyryHHas
— 1 mT., YcraHOBKa KOHTPOJIS
3yOuaThix kon€c - 1 mr., YcraHoBKka
KOHTPOJIS SBOJTEBEHTHBIX

noBepxHocTer — 1 .

11. Meroanueckue ykazanus no opranuzanuu CPC
11.1. Meroaundeckue yka3zaHus MO MOJTOTOBKE K MPAKTHUYECKUM 3aHSATHUSM.
> YepuomsitoB, A. M. benumapkunr : ydeOHOe mMmocoOue ISl CTYAEHTOB BBICHIMX Y4YEOHBIX
3aBenennii /| A. M. UYepHomstoB. - CaparoB : Ai#t Ilm Dp Memua, 2018. - 151 c¢. - URL:
http://www.iprbookshop.ru/70760.html. - ISBN 978-5-4486-0151-4 : ~b. 1.
> benumapkuHr : ygyeOHoe mocobue / coct. U.B. JlornHOBa; YIbSH. TOC. TEXH. YH-T. — YIIbSHOBCK :
VaI'TY, 2021. — 156 c.

11.2. Metoauueckue yka3zaHus [0 OpraHU3alui CaMOCTOATENbHOM paboThI.
> KoHKkypeHTHBIE TpenMyIiecTBa U OCHUMAPKUHT : yueOHoe mocooue i By30B / HO. H. CosoBbena.
- 2-e u3A., ucnp. u jgom. - Mocksa : FOpaiir, 2021. - 139 c. - (Beiciiee o6pazoBanue). - ObC "IOpaiit". -
ISBN 978-5-534-11498-0 : 269.00 p. - TekcT : HeMOCPeACTBSHHBIH.
> BernumapkuHr : yaebHoe mocodbue / coct. M.B. JlornHoBa; YiibsH. roc. TEXH. YH-T. — YIIbSTHOBCK :
Val'TY, 2021. — 156 c.



http://www.iprbookshop.ru/70760.html

[Tpunoxenwne 1

IInanupyemsle pe3yabTaThbl 00y4eHUs! 1JIs1 (POPMHUPOBAHUSA KOMIIETEHIIMN U KPUTEPHH WX OLleHUBAHUS

JucuuruinHa BeHYMapKeTHHT CUCTEM YIPABICHHS KaYeCTBOM
Kopn, nanpasnenue noarotosku: 21.03.01 Hedrerasosoe neno, 27.03.04 Ynpasnenue B TexHuueckux cucremax, 27.03.05 Munosatuka, 38.03.06
Toprosoe nemno, 38.03.10 XunumniHoe X0351WCTBO 1 KOMMYHabHas HHMpacTpyktypa, 42.03.01 Pexnama u cBsi3u ¢ obmiecTBeHHOCTRI0, 43.03.01 CepBuc.

KO}:{ 1 HAMMCHOBAHUC

Kon Kon, HaumeHOBaHHE Kputepun orieHHBaHUS Pe3yIbTaTOB 00Y4YCHHUS
pe3ynbTara 00y4eHHs 1o
KOMIIETEHIIN U NIK
IUCUUIIINHE 1-2 3 4 5
- He 3HaeT | JleMoHCTpuUpyeT eMOHCTPUPYeT E€MOHCTPHPYET
29 IIKCz-29.1 3nare: HannonanbHas u , A pupy! A pupy! A pupy
I[IKCn- TIpoBomuT 0630p MKy HAPOHAS JEHCTBYIOIIYIO OT/eJbHBIE 3HAHUS | JIOCTATOYHBIC 3HAHMS | UCUYEPIBIBAIOLINE 3HAHUS
Criocoben HAI[MOHAIBHYIO U | HAIIMOHAIBHON U | HAIMOHAIBHON U | HAIMOHAJIBHOM u
IIEPEI0BOIO HOpMAaTHBHAs 6aza B MGI;IKZ[ . o;;{ ° eI:K ADOIHOI eI:K ADOHOI el;( ADOHOI
M H HOi M H HOi M H HOi
u3y4aTh HallMOHAJILHOI'O 1 obactu YIIpaBIeHUS YHapoILy AYHApOLt AYHapon AYHApOAt
TepeI0Boil HOPMAaTHBHYIO 0a3y B | HOpMAaTHBHON 0a3bl B | HOPMAaTUBHOHM 0a3bl B | HOpMAaTHBHON 0a3bl B
MEKTYHapOIHOTO Ka4eCTBOM OPOAYKIIHA
9 obmacTH  ympapieHHs | 00JacTH  yOpaBieHUs | oONacTH  ympaBieHus | obnacTu yIIpaBJIeHHs
HAIMOHAIBHON | orprra 1o (yeayr) (31)
" 6 KaueCTBOM NPOAYKLMH | Ka4yeCTBOM NPONYKIMH | KaYeCTBOM MPOAYKIHMU | Ka4YeCTBOM MPOIYKIIHU
MEXKITyHAPOTH paspaboTKe 1 Baapern: HaBeikom | He Bmameer HaBbikoM | Brameer HaBBIKOM | YBEpEeHHO BianeeT | B coBeprieHcTBe Bianeer
ALY BHEAPCHUIO CUCTEM | npopenenms 0030pa | mpoBeneHus ~ 0030pa | MpoBeAeHUs — 0030pa | HABLIKOM IPOBEACHHUS | HABBHIKOM MPOBEICHUS
BIM OMBIT IO IDABJICHIS
yup HepesioBOrO NIepPeI0BOTO HEePeIOBOTO o030pa nepenoBoro | o63opa TIepeIOBOrO
BHCAPCHUIO Ka4yeCTBOM HAIIMOHAIBFHOTO U | HAIIMOHATHLHOTO ¥ | HAIMOHAJIBHOTO U | HAMOHAJBHOTO U | HallMOHAJIBLHOTO u
CHUCTEM MEXAYHapOIHOIO OIBITA [0 | MEXIYHAPOIHOTO MEXIYHapOIHOTO MEXIYHapOIHOTO MEXIIyHAPOIHOTO OIBITA
yHupaBICHUA pa3paboTKe M BHEAPEHHUIO | OMbITAa M0 pa3paboTKe | OmMbITa MO pa3paboTKe | OMbITAa [0 pa3paboTKe | Mo pa3paboTke u
KauyeCTBOM, CHCTEM YIOpaBIECHHUA | U BHEAPCHHIO CHCTEM | U BHEAPCHHIO CHUCTEM | U BHEIPEHUIO CHUCTEM | BHEAPCHHIO CHCTEM
TOTOBUTH kauectBoM (B1) YIIPABJICHUSI KAYECTBOM | YIPaBJICHHs KAUeCTBOM | YIPABJICHHS KQYeCTBOM | YIIPABJICHUS KaueCTBOM
ananutuueckue| 1IKCn-29.2 JleMOHCTPHpPYET JleMOHCTPHpPYET JleMoHCTpHpYeT
He 3HaeT OCHOBHBIE | OTHEIBHBIC 3HAHUS | JIOCTAaTOYHBIC 3HAHMS
OTYETHI 110 Ocyuiectaiser 3uatb: OCHOBHBIE METOIbI METOMBI 43060 ocﬂo eTomo };c o eronop | MCUCPTIBIBAIONIIE SHAHMS
HOBHBIX METOIOB HOBHBIX METOJIOB
BO3MOJKHOCTH | OOpabOTKY JaHHBIX | paspaGoTku, BHEIpEHHS N pasp ’ A A OCHOBHBIX METOIOB
BHEJIPCHUS u | pa3paboTk, pa3paboTkuy,
ero IIepeaOBOIO (YHKIIMOHNPOBAHUS CUCTEM paspaboTKy, BHEAPCHNS U
(YHKIMOHUPOBaHHS BHEJ[PEHUS U | BHEIPCHUSI u
MPUMEHEHHUS B | HAIIMOHAIBHOTO U YIIpaBJICHUS KaueCTBOM (bYHKIMOHHPOBaHHS
(32) CUCTEM  YIpaBleHUS | QYHKIIMOHHPOBAHHS (yHKIMOHUPOBAHHSA cHeTeM DABICHILS
Opranmsaiu | MEKIAYHApOIHOro Ka4eCTBOM CHCTEM  YIpABICHHUSA | CHCTEM  yIpaBJCHHS ymp
OIbITa IO KaueCTBOM
Ka4ueCTBOM KaueCTBOM
paspaboTke u VYmersb: [Mpumensts | He ymeeT npumensts | Ymeer [PUMEHATH | YBEPEHHO MpUMeHseT | B COBEPIIEHCTBE
BHCAPCHUIO CUCTEM | aKTyanpHYH0 HOPMATHUBHYKO | aKTYaJbHYIO AKTyaIbHYIO aKTyaIbHYIO NPUMEHSET AaKTyaJbHYIO
yHapasJICHUS JOKyMEHTAIMI0 B 0OJNACTH | HOPMAaTUBHYIO HOPMAaTUBHYIO HOPMAaTUBHYIO HOPMAaTHUBHYIO
KayeCTBOM pa3paboTKu, BHEOPEHUS U | JOKYMCHTALHUIO B | JOKYMEHTALHIO B | IOKyMEHTALHIO B | IOKyMEHTALHMIO B 00NacTH
(YHKIMOHMPOBaHMS cUCTeM | obmacTu  pas3paboTky, | obmactn  pa3paboTku, | obnacTH  pa3paboTKu, | pa3paOOTKH, BHEIPEHHS H
yIpaBICHUS KAueCcTBOM | BHEIPEHHUS U | BHEIPCHUS U | BHEIPCHUS U | QYHKIMOHHPOBAHUS
Y1) (YHKIIMOHHPOBaHUS (YHKIIMOHUPOBaHUS (YHKIIMOHHPOBaHUS cUCTeM yIpaBlIeHUS
CHCTEM  YOpaBJCHHS | CHCTEM  YIPABJICHMS | CHCTEM  YIPABICHHUs | KaueCTBOM
Ka4eCTBOM Ka4eCTBOM Ka4yeCTBOM




Baanern: Hasrikom | He BmameeT HaBBIKOM Bnaneer HaBBIKOM | YBEpPEHHO Bianeer | B coBepiieHcTBe BiageeT
00paboTKH JAHHBIX | 00paboTKU JaHHBIX | 00pabOTKU JAHHBIX | HABBIKOM  0OpaOOTKH | HABBIKOM 00paboTku
IIepeI0BOTO Nepes0BOro MIepeIOBOTO JAHHBIX  MEPEel0BOro | HaHHBIX TIePeI0BOrO
HAIIOHAIBEHOTO U | HAIIMOHATIHLHOTO M | HallMOHAJIBLHOTO U | HAIMOHAJBHOTO 1 | HallMOHAJIBLHOTO "
MEXTyHapOJHOTO OIBITA IO | MEXIyHAPOIHOTO MEXAYHApOAHOI O MEXTyHApOIHOTO MEKIYHapOJHOIO OIbITa
pa3paboTKe W BHEAPEHUIO | OMbITAa MO pa3paboTke | OMBITa MO pa3paboTKe | OmbITa MO pa3paboTke | MO pa3paboTke u
CUCTEM YOpaBJIeHUs | M1 BHEOPCHUIO CHCTEM | M BHEAPEHHMIO CHCTEM | M BHEIPEHHIO CHCTEM | BHEIPEHUIO CHCTEM
kayectBoM (B2) yIpaBJIeHUs] KAYECTBOM | YIpPaBJIEHUS KAUECTBOM | YIPABJICHUS KAUECTBOM | YIPaBJICHHS KaueCTBOM
E€MOHCTPHUPYET E€MOHCTPHUPYET E€MOHCTPHUPYET
MKCn-29.3 3HaTe: Meronpr | He  3Haer  MeToam A PHpY! A PHPy! A prpy
' OTJeNbHBIE 3HaHUS | JOCTaTOYHBIC 3HAHWA | MCUCPIBIBAIOIINE 3HAHUSL
IIpoBOIKT yIpaBiIeHUS yIpaBJICHUS
pOBOX METOZIOB  VIIPAaBIICHHUSA | METOIOB  YIIPABICHHS | METOJOB YIIpaBIICHAS
JOKyMEHTO000pOTOM JOKyMEHTO000pOTOM
COCTaBJICHUE JIOKYMEHTO000pOTOM JIOKYMEHTO000POTOM JTOKYMEHTO000POTOM
opranu3zaiuu (33) OpraHu3anuu
CBOJIHBIX OTYETOB OpraHU3aINH OpraHU3aINH OpraHU3aIiN
10 aKTyaJanu3aruu Ymeer MIPUMEHSTh B COBEPIICHCTBE
Y Lj Ymers: CocraBnate | He ymeer cocTaBisTh p YBepeHHO cocTaBiIseT p
HallMOHAJIBLHOM U COCTaBJIATH COCTaBJIACT
aHAJIUTUYECKHE OTYETHl B AHAITMTHMECKHE OTYETHL | - cckue oruery | AHATHTHUECKHE OTHETHL | oo eTHI B
i N . | aHamuTHY .
MEXKAYHApOIHOU npoeCcCHOHATLHOM B TpodeccHoHaIbLHOMN B mpodeccHoHATbHO B TpodeCccCHoHaILHOM HpoteccHoHATbHOI
HOpPMaTHMBHOU obmactu gestenbHoCcTH (Y2) | 007acTH IeATEIbHOCTH p obnacTu AesITeNbHOCTH P

JOKYMCHTalU B
oOmactu
pa3paboTkw,
BHCAPCHUA U
(YHKIIMOHUPOBAHUS
CHCTEM YIPaBIICHHS
Ka4eCTBOM

obnactu JACATCIBbHOCTHU

obnmactu JACATCIPHOCTHU

Baanern: Habixom
COCTaBJICHHS CBOJIHBIX
OTYETOB IO AKTyaJIN3aIlluN
HaIMOHAJILHOM u
MEXAYHapOIHOU
HOPMAaTUBHOI

JIOKyMEHTAIMU B 0071aCTH
pa3paboTKu, BHEIPEHHS U
(YHKIMOHUPOBAHUS CHCTEM
YIIpaBJICHUS Ka4yeCTBOM

(B3)

He BJIaaCCT HaBBIKOM
COCTAaBJICHHUA CBOIHBIX

OTYETOB o
aKTyalIu3aluu
Hal[MOHAJIbHOU u
MEXKyHApOIHOM
HOPMAaTUBHOMI
JOKyMEHTAIN B
obOmactTi  pa3paboTKH,
BHEJIPEHUS u
(YHKIIMOHUPOBaHUS
CHCTEM  YIIPaBICHHS

Ka4yCCTBOM

Bnaneer HaBBIKOM
COCTaBJICHUSI CBOJHBIX
OTYETOB o
aKTyaJu3aluu
HalMOHAJIbHOU U
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
oOnacté  pa3pabOTKH,
BHEJ[PEHUS "
(bYHKIIMOHUPOBaHUS
CHCTEM  YNpaBJEHHA
Ka4eCTBOM

VBepeHHo BJIaacCT
HaBBbIKOM COCTaBJICHUA
CBOIHBIX OTYCTOB II0

aKTyaJIu3aluu
HalMOHAJIbHOU 51
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
obOmacté  pa3pabOTKH,
BHEJIPEHUS n
(bYHKIIMOHUPOBaHUS
CHCTEeM  YNpaBJICHUS
KaueCTBOM

B cosepuiencTBe Bnazxeer

HaBBIKOM COCTaBJICHUS
CBOIHBIX  OTYETOB IO
aKTyaJIn3aluu
HaI[MOHAJILHOM u
MEXIYHApOJHOU
HOPMAaTUBHOU

JIOKyMEHTallu B 00J1acTH
pa3paboTKu, BHEIPEHUSI U

(YHKIHOHUPOBaHUS
CHCTEM yIpaBJeHUs
Ka4ueCTBOM
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JlucuuiuiHa: beHuMapKkeTHHT CHCTEM YIPaBICHUS KAYeCTBOM
Kon, nanpasnenue noarorosku: 21.03.01 Hedrerazosoe neno, 27.03.04 Yrpasnenue B Texunueckux cucremax, 27.03.05 Muanosaruka, 38.03.06

Toprooe neno, 38.03.10 XXunuiHoe X035HcTBO 1 KOMMYyHalIbHAst HHGpacTpykTypa, 42.03.01 Pexama u cBsi3u ¢ odmecTBeHHOCTHIO, 43.03.01 CepBuc.

Ne HammenoBanue yue6HOT0, y4eOHO-METOJUUECKOTO U3AaHUs, aBTOPA, H31aTEIbCTBA, Konnuectso Kontunrent | Obecneuennocts| Hamnuue
/I BHUIU3AHVS, TOJ U3TaHUS SK3EMIUISIPOB B| OOy4aromuxcs, | 0O0ydJarommxcs | 3JEKTPOHHOTO
BUK WCTIONB3YIONINX | JInTepatypoit, % [BapuantaB ObC
YKa3aHHYIO (+/-)
TUTEPaTypy
Beenenue B ynpasieHre KaueCTBOM : y4eOHOE MOcoOre 1Mo HANPaBICHUSIM MOJTOTOBKH
1 Oaxanaspos 27.03.01 "Crannapruzauus u Metponorua” u 27.03.02 "Yupasnenue oP 30 100 +
kagecTBoM" /M. C. Ocramnenko, A. M. Tsepsikos, /. C. Bacunera ; TUY. - TromeHs :
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C. Cepenkos. - Mocksa : HoBoe 3nanue, 2015. - 490 c., [8] . 1. wi. c., [8] JI. uB. uiI. :
3 L, Tabu1. ; 22 cM. - (Bbicwiee obpasosanue). - URL! Jp* 30 100 +
http://e.lanbook.com/books/element.php?pl1_id=64771. - Pexxum moctyna: 1ist aBTop.
nosb3oBateneit. -ObC Jlanb
ConoBeeBa, FOmmst HuxonaesHa. KoHKypeHTHBIE MpenMylnecTBa W OCHUMApKHUHT :
yuebHoe mocobue s By3oB / 0. H. ConoBbeBa. - 2-¢ u3f., ucnp. u jom. - Mockga :
4 FOpaiit, 2021. - 139 c. - (Boicmiee obpazoBanue). - URL: https://urait.ru/bcode/469403. - Jp* 30 100 +
Pexxum nmoctyma: st aBTop. moas3oBareneit. - 9bC "HOpait".
Kuszes, EBrennii AnaTonbeBrY. beHUMapKUHT 711 By30B : y4eOHO-METOMIECKOe -
nocooue /E. A. Kusizes, 5. I1I. EBmokumoBa. - M. : YHuUBepcuTeTcKas kHura, Jloroc, 10 30 100
2006. - 206 c.
)
UepHomsTos, A. M.
30
6 benumapkuHr : yaeOHOe TocoOHe JITsl CTYZICHTOB BBICIIMX YUeOHBIX 3aBeneHuid / A. M. DOP* 100 +
YeproraTos. - Capartos : Al [1u Op Menna, 2023. - 152 ¢. - URL:
https://www.iprbookshop.ru/127566.html.

*DP — 3IIEKTPOHHBIM PECYPC VIS aBTOP. [OJIb30BATENEN TOCTYIIEH Yepe3 DIIEKTPOHHBIN KaTaaor/aekTpornyo oudarnoTeky TUY http://webirbis.tsogu.ru/
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PaGouas mporpamma paccMoTpeHa Ha 3aceqanuu kadeapbl «CTaHKU U HHCTPYMEHTBDY
[TpoTokomn Ne OT




1. He.]]l/l H 3aJa4Y1 OCBOCHUS JUCIHUIIJIMHBI

Henp mucuumauHbl: (QOPMHUPOBAHUE Yy CTYACHTOB TEOPETUYECKMX 3HAHUM B 00JacTH
OCHUMapKETHHTa Ha OCHOBE aHA/IM3a W IIOMCKA BBITOJHBIX PEUICHUH W MPAKTUYECKUX HABBIKOB IO HX
MPUMEHEHHIO JUISl PEIICHHS PEalTbHBIX MMPAKTUYECCKHUX 33J1a4, B TOM YHUCIIe ¢ IpuMeHeHneM DBM.

3amaun JUCUMILINHEL:

»  u3ydeHUe OCHYMAPKHUHIOBOTO IMOJXO0/a K YIIPABICHHUIO COBPEMEHHBIMUA OPTaHU3AIMUSIMH, OCHOBHBIX
BUJIOB OCHYMApPKETHHT A,

»  (dopMupoBaHHE [OHMMAaHHS IPOIECCA HEMPEPHIBHOIO COBEPIICHCTBOBAHHS  JCSITEIbHOCTH
OpTraHH3aIn;

»  (opMHUpOBaHHE YMEHHUS HCCJICIOBAaTh BHYTPEHHEH M BHEIIHEHW Cpeibl OpPraHU3alliH, BBIIBICHUS
BO3MOXXHOCTEH COBEpIICHCTBOBAHUS, BBISIBISATh HWHHOBAIMM, BO3MOXXHOCTH WX NPHUMEHCHUS IS
o0ecrnevYeHnss KOHKYPEHTOCIIOCOOHOCTH;

> (hopMHPOBaHHE HABBIKOB aJallTalldd OPTraHW3alMOHHO-YIPABICHUYCCKUX WHHOBAIUM, MEPEIOBBIX
JOCTHKEHHUH B CBOCH WIIM OJIM3KUX OTPACISIX, K YCIOBHSIM OpPTraHU3aIINN.

2. Mecto nucuuminibl B ctpykrype OIIOIT BO

I[I/ICIII/IHJII/IHB, «EeH‘-IMapKeTI/IHF CUCTCM YHpPaBJICHUA KauCCTBOM)» BXOIUT B LUK 3JCKTUBHBIX
JMCIMIUIMH U OTHOCHUTCS K YHCIY JUCLMIUIMH 4acTH, (GOPMHUPYEMOH ydacTHHKaMH 00pa30BaTeIbHBIX
OTHOIIEHUH y4eOHOTO IIJIaHa.

Heo0X01iMbIMH YCIIOBUSMH JIJIsl OCBOCHUS TUCIUILIAHBIL:

3Hanue:

> OCHOBBI METOJIOJIOTUM HMCCIICIOBAHUS OIbITa KOMIIAHWN; MPUHIIUIBI U TEXHOJOTHUIO cOopa
uH(GOPMAIIUU TI0 MHHOBAIIMSM; TEXHOJIOTHH aJalTallid HOBOBBEICHUH K peabHBIM yCIOBHSIM KOMITAHUU;

> OCHOBHBIE TIOJXOJbl K OILIEHKE pEe3yJbTaTOB MCCIEJOBAHUN aKTyalbHBIX MpoOiIeM
YIPaBJICHUS, TTOJYYEHHBIX OT€YECTBEHHBIMU U 3apyOEKHBIMU UCCIIEAOBATEIISIMU.

YMeHue:

> 4eTKO (OpMYIMPOBATH 1IEJIM U 33J1a4, HA OCHOBE UMEIOIelcs MHPOpMAIINH;

> (hopMHUPOBATH ANTOPUTM JAEUCTBUMN, HCXOS U3 TIOCTABIICHHBIX IIETEH;

> MPOBOJUTH aHAJIN3 KOHKYPEHTHOM CPEJIbl;

> aHAIM3UPOBATh KPUTEPUH MOJIEJIEH COBEPIIECHCTBA;

> MPOBOIUTH UcCienoBaHus d((PEKTUBHBIX METOAOB, IPHUEMOB, OpraHU3AIMOHHBIX (OpM B
cdepe ynpaBieHus; aAanTUPOBATh HOBOBBEACHHSI K PEAIbHBIM YCIOBUSIM KOMITAHUU

Bnanenne:

> METOJIaMH M MPOTPAMMHBIMH cpeicTBamMu 00paboTku nHbopMaIuy;

> HaBBIKAMHU 00OOCHOBBIBATH YIIPABJICHUYECKUE PEIICHHS;

> HaBbIKAMM MPOBOAUTH AaHAIU3 JESATEIIbHOCTH OpraHuM3allid M HCHOJb30BaTh €ro
pe3yJIbTaThl JIA MOJATOTOBKH YIPABIECHYECKUX PEIICHUN;

> HaBbIKAMH OpPraHU3allUM U TJIaHUPOBAHMSL.

> HaBbIKAMH W3Yy4YEHUS OMbITa KOMIIAHUW, TYyYIIUX MPAKTUK YIPABICHUS; HABBIKAMU

aZlanTaliuy HOBOBBEJCHUH K peallbHbIM YCIOBUSAM KOMIIAHUHU
JUis MOJHOTO YCBOEHMSI JAHHOM IUCHMILIMHBI 00ydaromuecs TOJDKHBI 00JIaaTh 3HAHUSMU I10
mucuuruinHaMm: [Ipodeccronansnas MotuBanusi, CHuCTeMBbl yrnpaBieHUs KadecTBoM, CTaHapTH3aIMs
YMHOI'O NMpOH3BOACTBA, Bceobiiee ynpasinenue kauecTBoM, PazpaboTka M BHeIpeHHE CHCTEM KadecTBa,
Ceprudukanus cucteM MEHEeKMEHTa KauecTBa.
3. Pe3yabTarhl 00yueHus 1O JHUCHUTIIMHE

Hpouecc HU3YUCHUS JUCHUIIIIMHBI HAIIPABJICH HA (I)OpMI/IpOBaHI/IC CIICAYIOIHnX KOMIIETEHIIUMN:



Tabmuna 3.1

KO)_I 1 HAUMCHOBAHUEC
KOMIICTCHIINH

Koa u HanmenoBanune
WHAWKATOPA TOCTIKEHUS
komnerenuuu (MJIK)

KOI[ U HAMMCHOBAHUC pC3yJibTaTa 06yquI/m
10O JUCIIUIITTMHE

I[IKCn-29 Cnocoben
H3y4aTh IEPEIOBOMI
HaIlMOHAJIILHOUN U
MEKyHAPOAHBIN OIBIT
10 BHEAPCHUIO CUCTEM
VIPaBJICHUS KAYECTBOM,
TOTOBUTH aHAJINTUICCKHUE
OTYETHI IT0 BO3MOKHOCTH
€ro MpUMCHEHUS B
OpraHu3aluu

[MKCna-29.1 I[poBoaut 0630p
MEePEI0BOT0 HAMOHATBHOTO U
MEKTyHAPOTHOTO OIBITA IO
pa3paboTKe 1 BHEJPESHUIO
CHCTEM YIPaBIICHHUS KAYECTBOM

3HaTh. HanmoHabHYI0 ¥ MEXYHAPOTHYIO
HOPMaTUBHYIO 0a3y B 00JaCTH yNpaBJICHUS
KadecTBOM mpoayknuu (yciyr) (31)

Baaners. HaBsikoM mpoBenenws 0630pa
MepeA0BOr0 HAIMOHAIBHOTO U MEXIYHAPOTHOTO
OTIBITA 110 pa3pabOTKe M BHEAPESHUIO CHCTEM
ynpasieHus kadectsoM (B1)

[IKCna-29.2 OcymiecTBisieT

3naTh. OCHOBHBIC METOIbI pa3pa00TKU, BHEAPCHHUS
1 GYHKIIUOHUPOBAHUS CHCTEM YIIPABIICHUS
kauecTBoM (32)

00pabOTKy JaHHBIX TIEPEIOBOTO
HAIMOHATLHOTO U
MEXIYHApOIHOI'O OIIBITA 110
pa3paboTKe ¥ BHEJPEHUIO CHCTEM

YmeTh. [IpuMeHITh aKTyalIbHY0 HOPMaTUBHYIO
JIOKYMEHTAIIHIO B 00JIaCTH pa3pabOTKH, BHEAPEHUS
1 QYHKIIMOHUPOBAHUS CHCTEM YIIPaBICHUS
kauecTtBoM (Y1)

Y1paBJIC€HUA Ka4Y€CTBOM

Baaners. HaBbikoM 00paboTKu JaHHBIX
[IEPEIOBOr0 HAMOHAIBHOTO U MEXKIyHAPOAHOTO
OTIBITA 110 pa3pabOTKE U BHEJIPEHUIO CUCTEM
ynpaBjieHus kayectsoM (B2)

[IKCna-29.3 IIpoBoaur

3HaTh. MeTOo/IBI yIIpaBIeHus TOKyMEHTOO00POTOM
opraamzanuu (33)

COCTaBJICHHE CBOJHBIX OTUYETOB
10 aKTyaJnu3aluuu

Ymerhb. CocTaBIITh aHAIMTUYECKUE OTYETHI B
npodeccHoHAILHON 061acT aesiTenbHOCTH (Y?2)

HallMOHAIbHOU U
MEXIyHAPOAHOM HOPMAaTUBHOU
JIOKYMEHTAIMK B 001aCTH
pa3paboTKH, BHEIPSHUS U
(hyHKITMOHUPOBAHUS CHCTEM

YIIPABJICHHS KA4E€CTBOM

Buaagern. HaBbIKOM cocTaBiIeHUS CBOTHBIX
OTYETOB IO aKTyaJU3alluy HAITMOHAILHON U
MEKIyHapOJAHOW HOPMATUBHOW TOKYMEHTAMU B
o0yacTu pa3paboTKH, BHEAPEHHUS U
(hyHKITMOHUPOBAHUS CHCTEM YIIPaBIICHUS
kauecTBoM (B3)

4, O0beM IMCHUAIIINHDI

OO0t 00beM JUCHHMIUIMHLI COCTABISAET 3 3aUeTHRIX eaunmil, 108 yacos.

Tabnuna 4.1.
dopma | Kypc/ AynnuTopHBIe 3aHATHUSI/KOHTAKTHAS CamocrosTeabHas Kontpous,
6oTa,uac ®opma

oOyueHusl | ceMecTp pa ,1ac. pabota, 4ac. Jac. N

Jlexuuu [[Ipaktrueckue | JlabopatopHbie TIPOMEKYTOTHOH

3aHATUSA 3aHATUA aTTecTanuu

O4Has 4/8 10 18 - 80 ) 3au4éT
3a04Has 4/8 6 10 - 88 4 3a4ér

5. CTpyKTYypa M cofep:KaHHe TN CHUTTUHbI

5.1. CtpykTypa JUCUUIUIHHBI.
o4yHast popma o0yuenus (OPO)




Tabmuma 5.1.1

CTpyKTypa AMCIUILINHBL Aynutopusle | CPC, | Beero, | KonMJK OneHouHbIe
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTaa
n/n | Homep |HaummenoBanue pasmena | JI. [Ip.| JIab.
paszena
1 1 Mertomonorus 2 6 - 18 26 | IIKCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NIKCn-29.3 pabota 1-3
2 2 Knaccubukanms 4 6 - 20 30 I[KCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[MKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeaeHUs 2 4 - 20 26 I[IKCx-29.1 Tecr, onpoc
OCHYMAapKETHHTa [IKCn-29.2 | IlpakTrueckas
INIKCn-29.3 pabota 7-9
4 4 Mogeiu 1e10BOro 2 2 - 22 26 |TIKCa-29.1 Tecr, onpoc
COBEpIIIEHCTBA [IKCn-29.2 | IlpakTtudeckas
I[IKCx-29.3 pabora 10-12
3auer | - - - - - [NKCn-29.1 Bormpocsr k
[NKCn-29.2 3a4eTy
IIKCx-29.3
Hroro: | 10 18] O 80 108
3a04Has popma o0ydenusi (3PO)
Tabmuua 5.1.2
CrpyKTypa JUCLHUILIHHBI Aynutopusie | CPC, | Beero, KonJIK OneHouHble
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTea
n/n | Homep | Hammenosanue pasgena | JI. | Ilp.| JIaG.
paszaena
1 1 MeTtononorus 1 2 - 22 25 [TKCn-29.1 TecT, ompoc
OeHuMapKeTHHra I[MKCn-29.2 | TlpakTrueckas
I[MKCn-29.3 pabora 1-3
2 2 Knaccuduxanus 1 2 - 22 25 [IKCn-29.1 TecrT, ompoc
OeHuMapKeTHHra [MKCn-29.2 | Ilpakruyeckas
[TKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeneHus 2 3 - 22 27 [IKCn-29.1 Tecr, onpoc
OCHUMAapKETHHIa [IKCn-29.2 | IlpakTuueckas
IMKCn-29.3 pabora 7-9
4 4 Monenu AenoBoro 2 3 - 22 27 I[IKCn-29.1 Tecrt, ompoc
COBEPIIEHCTBA [IKCn-29.2 | Ilpaktudeckas
ITKCx-29.3 pabora 10-12
3auer | - - - 4 4 I[MKCn-29.1 Bormpocsr k
I[IKCx-29.2 3a4eTy
IMIKCn-29.3
Hroro: | 6 10 - 92 108

04HO-3204Has popma o0yuenuss (O3PDO) He peanusyercs

5.2. Cozeprkanue qUCUUTUINHBL.



5.2.1. Coneprxkanue pa3ienoB AUCHUILTUHBI (JUIAKTHUECKHE €AUHUIIBI).

Paznen 1. «Memooonoeus benumapkemuneay». O0upe noHATHS 0 OeHuUMapKuHTe. VicTopus pa3BuTHs
6enumapkerunra. [IpeumyiecTa ncnosip3oBanust OeHuMapkeTHHra. OTinnyne OeHYMapKEeTHHTa OT IPYTUX
MeTo0B: Beeobmiee ynpasnenue kadectBo (TQM), Kaizen — Yaydumare u yaydmars, PeuHXUHUPUHT,
CpaBHenue npeanpusatuii, Mapketunr. CpaBHEHHE KOHKYPEHTOB.

Paznen 2. «Knaccugpuxayus benumapkemunea. Buapl 6enumapketunra. BHyTpeHHN O6HUMapKUHT.
Buennuit 6enumapkunr. ['obanbHbIi OeHUMapKUHT

Paznen 3. «Mooeru nposedenus 6Oenumapxkemunea». ONIBIT TPUMEHEHHs OEHUMapKETHHTA:
3apyOeKHBIN 1 OTEYECTBEHHBIN ONBIT IPUMEHEHUsI OEHUMApKETHHTa. DTarbl IPOBEACHUS OCHUMapKETHHTA.
Pabouas rpynna mpoekra. OOydeHue ocHoBam OeHuMapkeTuHra CamooueHka. HM3yuenue wu
JNOKYMEHTHpOBaHHe Jyumield mnpaktuku. COop wuHpopmanmu. AHaIM3 pacxoxaeHuil. BripaboTka
pexomennanuii. PazpaboTka 1 BHeIpeHHE IPOrpaMM U3MEHEHUH.

Paznen 4. «Opeanuzayus eneopenus pe3yromamos beHumapkemunea». OnucaHrue MUPOBBIX IPEMHUIA
1o KauecTBy. Merouka «20 Kito4elt ycrexa B YIpaBJIeHUI KakK JeI0Basi MOJEIIbCOBEPIICHCTBA

5.2.2. Copep:xaHue TUCIUILIMHBI [0 BUIaM yYEOHBIX 3aHITHIA.

JIeKIIHOHHbIE 3aHATHSA
Tabmuua 5.2.1

No Homep O0bemM, yac. Tema nexiuu
/T paszaena O®0O | 300 | O3DP0
JUCLUUIUIMHBL

1 1 1 - OO11ue oHATHS 0 OCHUMAPKUHTE.

2 1. HUctopust pa3Butus 6eHIMapKeTHHTA.

3 1 - [penmytiecTBa UCTIONB30BaHMS OEHUMAPKETHHTA.

4 Otnnure OeHUMapKETHHTa OT JIPYTHX METO/I0B: BeeoOiee
ynpasierue kadectBo (TQM), Kaizen — Yiryumiate u yiaydimars,
Pennxunupunr, CpaBHenue npeanpusitiid, MapkeTusr. CpaBHEHUE
KOHKYPEHTOB.

5 1 1 - Bupp1 6enumapkeTrHra.

6 2. 1 BHyTpeHnHui OeHUMApKHUHT.

7 1 - Brenramii 6eHIMapKUHT.

8 1 I'obanbHbIH OeHUMAPKUHT

9 1 2 - OrmbIT IprMEeHEHNS] OCHUMAPKETHHTA: 3apyOeyKHBIH 1
OTEYECTBEHHBII ONBIT MPUMEHEHHsT OEHUMapKETHHTa

10 - Otansl IpoBeieHNsT OeHIMapKETHHTA.

1 Pabouast rpyma npoekra. O0ydeHre OCHOBaM

11 3. Oenumapketrdra CamoorieHka. Mzyuenue u
JOKYMEHTUPOBAHHUE JTyqIIel IPaKTUKH.

12 - Coop nnpopmamu. AHam3 pacxoxaeHuil. Bepaborka
PEKOMEHIAITHI.

13 PaspaboTka 1 BHegpeHUe MporpamMmM W3MEHEHHUH.

14 1 2 - Onrcanne MUPOBBIX IPEMUH TT0 Ka4ECTBY.

15 4. 1 Meroauka «20 KiIroueil ycnexa B yrpaBiIeHUW» Kak JeJI0Bast MOJIENb
COBEpILIEHCTBA

Hroro: 10 6 -

IIpakTuyeckue 3aHATHSA
Tabmuma 5.2.2
| .. | Homep | O06bem, yac. |




n/n paszena 000 | 300 | 0390 Tema npakTHYECKOTO 3aHATHS
JVCLUTITAHBL
1. 1 2 1 - OCHOBHBIC ITOHATHS U MPEUMYIIIeCTBa OCHUMAapKEeTUHIa. 3a1aun
1 GyHKIUH OCHYMApPKETHHTa. DTalbl pa3BUTHsI0EHIMApKETHHTa
2 2 1 ) [pennoceunku nposenenus OeHumapketunra. [Ipuanumnst mo I'.
Barcony.
3. 2 - OCHOBHBIE TOHATHUS KOHKYPEHTOCTIOCOOHOCTH 00BEKTa
4, 2 2 1 - OCHOBHBIE TOAXOABI K OPTraHU3AIMU KOHKYPEHTHOT'O aHAJIM3a.
5 1 ) MerToapl aHaTM3a KOHKYPEHTOCIOCOOHOCTH TOBapa M KOMITAHUH.
' Marpua KOHKYPEHTHBIX IPEUMYIIECTB
6. 1 1 ) Ponn 6eHuMapkeTHHTa B 00€CTICUCHUH HEMTPEPHIBHOTO
COBEPIICHCTBOBAHMS B YIIPABICHHN KOHKYPEHTOCTIOCOOHOCTBIO
7. 2 - OCHOBHBIC 3TaITbl OPraHU3aIN OeHUMapKETHHTA:
IUTaHUPOBAHUE, UCCIIEIOBaHUE, HAOIIOJCHIE, aHATIH3,
aJlanTanys, yayqlieHue.
8. 3 2 1 ) Monenu 6enumapkerunra. [{ukn JlemuHra kak ocCHOBa
OeHUYMapKETHHTA.
9 2 1 ) Tennenunu npuMmeHeHus: 6eHumapkeTunra. [Ipasmna
MPUMEHEHHUS] OCHUMapKETHHTa
10. 1 - [epcnieKTHBEI pa3BUTHS TEXHOJIOTHH OeHUMapKeTnHTa B Poccun
u 3a pyOesxoM. [1oaxopI K IPUMEHEHUIO HHCTPYMEHTApHUs
O6enmapkunra B Poccuu u 3a pyoeskoM.
11 4 1 2 ) Omnpenenenune KIOYEBIX MMOKa3aTeNel AeaTeIbHOCTH,
TpeOYIOMNX YITyqIIeHUS
12 1 1 ) Pa3paborka riaHa OeHUMAPKUHTOBBIX HCCIICIOBAHUM 115
KOMITAaHUU
Hroro: 18 10 -
JlabopaTtopHbie padoThI
JIaboparopHblie pabOThl yUeOHBIM MIIAHOM HE MPETyCMOTPEHBI
CamocrosiTesibHasA padoTa cTyAeHTa
Tabmuma 5.2.3
No Howmep O0beM, vac.
/i pazzaena Tema Bug CPC
muctumne | OPO | 300 | ODPO
1 1-4 18 22 _ Mertopomnorus 6eHUIMapKeTHHTA. Onpoc, Tect
Knaccudukarus OeHIMapKeTHHTA.
Mopenu npoBeneHus IMoaroroBka nokiaga
O0enumapketuHra. OpraHuzanus
BHEJIPEHUS PE3yJIbTATOB
OCHUMapKEeTHHTa.
2 1-4 20 22 - MeToponorusi 6eHUMapKETHHTA. N
Knaccudukarus OeHuMapKeTHHTA. OAToTOBIA K
npakTuieckopadore
Mogenu npoBeaeHus
O0enumapkeTuHra. OpraHuzanus
BHEJIPEHUS PE3yJIbTATOB
OeHYMapKEeTHHTA.
3 14 20 29 ) WNunuBupyanbHble KOHCYIBTAIUN
CTY/ICHTOB B TEUEHHUE CEMECTpa




4 1-4 22 29 ) KoHCynbTauuu B rpyIie nepes
3a4€TOM.
5 14 - 4 - IToaroToBKa K 3a4eTy
Hroro: 80 92 R

5.2.3. [lpenogaBanue AMCHUILIMHBI BEIETCS C MPUMEHEHHUEM CIEIYIOIINX BHIOB 00pa3oBaTeNIbHbIX

TEXHOJIOTHIA:

-BU3yaM3alus yueOHoro mMarepuana B POwWerPoint B auanoroBom pexxume (JCKIIMOHHBIC
3aHSITHA);

- BU3yanm3anus yueOHoro marepuaia Ha rargopme OtkpoeiToro oopazosanus THUY, MOOK
(JIeKIIMOHHBIE 3aHATHSA, CAMOCTOSITENbHAs padoTa);

- paboTa B MaJIbIX Ipymmax (MpakKTUYSCKUE 3aHSITHS),

- pa300p UCTOPUUECKUX CUTYAlUH, Kelic-CTaiu (PaKTUYECKUE 3aHATHS);

- METOJ1 IPOEKTOB (MPAKTUYECKUE 3aHATHS).

6. TemaTuka KypcoBbIX pa0d0T/IIPOEKTOB

KypcoBbie paboThI/IIPOEKTHI Y4€OHBIM IUIAHOM HE MPETyCMOTPEHBI

7. KouTpoJsbHbIe padoThI

7.1. Meronnyeckue yka3aHus 1J1s BBIIIOJHEHHUS KOHTPOJIbHBIX PaboT.

VY 3a04HOI (opMBI 00YUEHUS MPELYCMOTPEHO BBHIIOJIHEHNUE KOHTPOJIBHBIX padoT B mAToM cemectpe. K
BBITIOJIHEHUIO KOHTPOJBHBIX DPA0OT MO KAXKAOMY pa3lely AWCHUIUIMHBI CTYACHT 3a0YHOrO OOydeHHS
IPUCTYNAET TOJIBKO IIOCJIE H3Yy4Y€HHMsl MaTepuana, COOTBETCTBYIOLIETO JaHHOMY pa3fely HpOrpaMMBl.
KonTtponbHble paboThI BEIIOIHAIOTCS COTJIACHO BapUAHTY ONPENEICHHOMY IpernoaaBareneM. KoHTponbHas
paboTa SBJISIETCS IOIYCKOM K 3a4eTy.

TeMbl KOHTPOJIBHBIX paboT:
1.IlpenmyiiecTBa UCIOIB30BaHMS OCHUMAPKETHHTA.
2.01nmune GeHUMapKeTHHIa OT APYrux MeToqoB: Bceobmiee ynpasienue kayectso (TQM), Kaizen —
VYnydmate u ynydmars, Pensxunupunr, CpaBHeHHe NpeanpusaTHii, MapKkeTHHT.
3.0tansl mpoBeaeHus benumapkeTunra. Paboyas rpynmna npoekra. O0ydeHne ocHoBaM O€HUMapKEeTHHTa
CamoorneHka.
4. M3yyeHue U JOKYMEHTUPOBaHUE JTydlel npakTuku. Coop uHpopmaruu. AHaNU3 pacxoxaCHUH.

8. OmeHka pe3yibTAaTOB 0CBOEHUSI AU CHUIIIMHBI

8.1. Kputepun orleHHBaHUS CTENICHH MOJHOTHI M KAUECTBA OCBOSHUS KOMIIETEHIINH B COOTBETCTBUH C
IUTAHUPYEMBIMU pe3yiibTaTaMu 00yueHus npuBeeHs! B [Ipunosxenun 1.

8.2. PeliTmHrOBas cucTeMa OIICHWBAHUS CTETICHU MOJHOTHI M KAYeCTBa OCBOCHUS KOMIICTEHITHIA
oOyyaromuxcst ouHoi (opMbl 00ydeHUs nmpescTaBieHa B Tadnuue 8.1.

Tabnwuma 8.1
Ne /it | Buasl MepornpusTuii B paMKax TEKYLIETO KOHTPOJIS | KonnvecTBo 6amnos
1 Texymias aTTecTauus
1 | BoimonHenue u 3ammra npakTudeckoil pabotsr Nel 0-5
2 | BoimonHeHue U 3amuTa NpakTHIecKoi padboTer Ne2 0-5
3 | BemmonHenue u 3ammra npakTadeckoi paboter Ne3 0-5
4 | BemmonHeHHe U 3aIKTa MPaKTHIecKoi paboTsl Ned 0-5
5 Texymuii KOHTPOJIb 3HAHWH JIEKIMOHHOTO MaTepuaia (TecT) 0-5




Texymmii KOHTPOJIb CAMOCTOSATENILHONH BHEAY IUTOPHOW U ay TUTOPHON PaOOTHI.

6 0-5

NTOI'O 3a nepByro TEKYIIYIO aTTECTALIIO 0-30
2 TeKymIast aTTecTaus

7 | BommonHeHue U 3amuTa npakTHyeckoi paboTel Ne5 0-5
8 | BoinonHeHue U 3ammTa NpakTHYeckoi padboTel Ne6 0-5
9 | BoinonHeHHe U 3amUTa IpaKTHYecKoi paboTer Ne7 0-5
10 | BreimonHeHwue ¥ 3alIUTa MPAKTUIECKOI paboThl No§ 0-5

1 Texymuii KOHTPOJIb 3HAHWH JIEKIMOHHOTO MaTepuaia (TecT) 0-5

12 Texymmii KOHTPOJIb CAMOCTOSTENILHON BHEAY TUTOPHOU M 8y TUTOPHOW PabOTHI. 0-5
HUTOI'O 3a BTOPYIO TEKYIIYIO aTTECTAIMIO 0-30

3 TekyImas aTTecTaIus

13 | BeimonHeHwue 1 3a11UTa NPaKTHIecKoil paboTsl Ne9 0-5
14 | BrimonHeHue 1 3alUTa NpakTudeckoit pabotsl Nel0 0-5
15 | Beimonnenwue u 3anura npakTudeckoi padbote Nel 1 0-5
16 | BeimonHeHwue 1 3aniuTa npakTHYeckoi padbotsr Nel2 0-5
17 | Texymwmii KOHTPOJIb 3HAHW JIGKIIMOHHOTO Marepuaia (TecT) 0-5
18 | Tekymuii KOHTPOJIb CAMOCTOSATEIBHON BHEAYAMTOPHOM 1 Ay TUTOPHOHN paOOTHI. 0-5
19 | Pelenne MpakTHYECKUX CHTYaIHit 0-10
HNTOI'O 3a TpeThIO TEKYIIYIO aTTECTAIUIO 0-40
BCEI'O 100

9.3. JlunensuoHHoe u CBOOOAHO pacmpocTpaHsIEMOe MPOrPaMMHOE

9. VYuedHo-MeTOAMYECKOEe H HH(POPMAIHOHHOE 00ecTIeYeHne TUCITUTITHHBI
9.1. [Tepeuenpb pekoMeHyeMoO IuTepaTypsl npeacrapieH B [Ipunoxenun 2.
9.2. CoBpemenHbIe podecCHOHATbHBIE 0a3bl JAHHBIX U MHPOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBbI

Caitr ®TBOYBO TV (http://www.tyuiu.ru/)

Cucrema moJiep>kku quctanionHoro ooyuenus Educon (http://educon.tsogu.ru:8081/)

DeKTpoHHBIH KaTtaior bubnuoreuno-usaarensckoro komriekca (http://webirbis.tsogu.ru/)

OTCYCCTBCHHOT'O ITPONU3BOACTBA:

1. Microsoft Office Professional Plus.
2. Microsoft Windows.

10. MarepuajibHO-TeXHHYeCKOe ofecredeHue I CUUIIMHBI
HOMCHIGHI/ISI JJIA HpOBCI{GHI/Iﬂ BCE€X BHIOB pa60TI>I,
YKOMILIEKTOBAaHbI HEOOXOIUMBIM 000PYIOBaHHEM U TEXHUYECKUMHU CPEICTBAMHU O0yUEHUSI.

obecneueHre, B T.U.

npeaAyCMOTPCHHBIX yIIC6HI:IM IIJTaHOM,

O0ecneyeHHOCTH MaTepPHATbHO-TeXHHYecKHX yciaosuii peanuzanuu OIIOITI BO

Tabmnuna 10.1



http://www.tyuiu.ru/
http://webirbis.tsogu.ru/

/1

HanmeHnoBanue yaeOHBIX
MPEeIMETOB, KyPCOB,
JTUCITATLTHH (MOJTyTieit),
MPAKTUKH, HHBIX BUIOB
y4eOHOM JeITeIbHOCTH,
MPEyCMOTPEHHBIX
y49eOHBIM TUTAaHOM
o0pa3oBaTeIbHON
MPOTPaMMBI

HanmeHoBaHMe ITOMEIIEHUH IS
MIPOBEJICHYSI BCEX BUJIOB YUCOHOM
JESATSIILHOCTH, PEAYCMOTPEHHOM

Y4eOHBIM TUTAHOM, B TOM YFHICIIE
IMOMEILEHHS TSI CAMOCTOSTEILHOM

paboThI, C YKa3aHUEM TIEPEUHS
OCHOBHOTO 000pyZIOBaHUs, yaeOHO-
HaATJISIIHBIX TOCOOMIt

Anpec (MEeCTOIONIOXKEHHUE)
MOMEICHUH ISl IPOBEACHHS
BCEX BHJIOB y4eOHOU
JeSITeIILHOCTH, TIPEyCMOTPEHHON
y49e0HBIM TUTaHOM (B CITydae
peanu3anunoopa3oBaTeNbHOI
NpOrpaMMBbI B CETEBOM (popme
JIOTIOJTHUTEIBHO YKA3bIBACTCS
HaMMEHOBAaHHE OPraHU3aLUH, C
KOTOPOH 3aKJIIOUYEH JI0TOBOP)

benumapkeTuHr cucrem
YIpaBIeHHs Ka4eCTBOM

JIeKITMOHHEIC 3aHATHS:

YyeOHas ayAuTOpus )i IPOBEACHUS
3aHATUN JICKIIMOHHOTO THIIA; TPYIIOBBIX
Y MHAVBUIYaJIbHBIX KOHCYTIbTAIIHL;
TEKYIIEro KOHTPOJIIS ¥ IIPOMEKYTOUHOH
aTTeCTallM.

OcHaneHHoCTh: YueObnas MeOenn:
CTOJIBI, CTYJIBS, JOCKA ayJUTOPHASL.
KommbsroTep B KOMIUIEKTE, IIPOEKTOP,
MPOCKLIUOHHBINA DKpaH.

625000, TromeHcKas 00J1acTh, T.
Tromens, yin. DHEpreTUKOB,1.44

JlaGopaTopHbIe 3aHITHSA:

YyeOHast MeOeib: CTOIBI, CTYJbS.
Kommnerorep B komrutekre 8 miT.,
MPOEKTOP 1 IUT., HPOEKUNOHHBIN SKpaH—
1 wrr., Podor FANUC M-20iA/35M B
KOMIUIeKTe ¢ KoHTposuiepom FANUC
cepun R-30iB, TokapHbIil CTaHOK ¢
YHUCJIOBBIM NPOIPAaMMHBIM
ynpasinenrem CAK 50135Di, Cron
ckianHoM TymOa, Illkady AM 1891,
Cranok miockonuindosansabiii 3E710,
lkap AM 1891, Bepcrax WB
1800Sh+WD1+WD5, Kommuiekt
y4eOHON pOOOTHU3UPOBAHHOMN SUCHKH -
1 wr., [lnura noBepodHass 4yryHHas
— 1 mr., YcraHOBKa KOHTPOJIS
3yOuaThix kojiéc - 1 mrT., YcTaHoBka
KOHTPOJISI 3BOJIBBEHTHBIX
nosepxHocTer — 1 .

625000, TromeHcKas 00J1aCTh,
r. TromeHs, yi1. DHEpreTHKOB,
.44

>

3aBenennii / A. M. UYepnomsroB. - Caparos

11. Mertoanyeckue ykazanus no opranusauuu CPC
11.1. Meroaunueckue yka3zaHus MO MOJTOTOBKE K IPAKTHUECKHUM 3aHSATHUSIM.

YepuomsaiToB, A. M. beHumapkuHr

ydeOHOe TocoOMe IS CTYACHTOB BBICHIUX YYCOHBIX
Al Tlm 3Op Menua, 2018. - 151 c. - URL:

http://www.iprbookshop.ru/70760.html. - ISBN 978-5-4486-0151-4 : ~b. 11.
Benumapkunr : yuebnoe nocodue / coct. .B. JlornnoBa; YibsH. roc. TeXH. YH-T. — YJIbSIHOBCK :
Yual'TVY, 2021. — 156 c.

>

11.2. MeToamueckue yKa3aHUs [0 OPraHU3allui CAMOCTOSTEIBHOM paboTHI.


http://www.iprbookshop.ru/70760.html

> KoHkypeHTHBIE TpenMyniecTBa U OCHUMApKUHT : yueOHoe mocooue i By3oB / HO. H. CosnoBbeBa.
- 2-¢ u3[., uctp. u goi. - Mocksa : IOpaiit, 2021. - 139 c. - (Bsicmee o6pa3oBanue). - 3bC "lOpaiit". -
ISBN 978-5-534-11498-0 : 269.00 p. - TekcT : HemoCpeACTBEHHBIH.

> Benumapkusr ; yuebHoe mocobue / coct. M.B. JlorunoBa; YibsH. TOC. TEXH. YH-T. — YIIbSIHOBCK :
Yal'TY, 2021. — 156 c.



[Tpunoxenwne 1

IInanupyemsle pe3yabTaThbl 00y4eHUs! 1JIs1 (POPMHUPOBAHUSA KOMIIETEHIIMN U KPUTEPHH WX OLleHUBAHUS

HI/ICL[I/IHJII/IHa EeH‘-IMaDKeTI/IHI‘ CUCTEM VIIPABJICHHUA KAYCCTBOM
Kon, nanpasnenue noaroroBku: 23.03.01 TexHonorus TpaHCOpTHHIX mponeccoB, 43.03.03 ['octuHnuHOE /€T10.

Kona u nammeHnoBanue

Kon Ko, HanMeHOBaHHE Kpurepun onieHuBaHus pe3ysibTaToB 00yUeHHs
pe3ynbpTata 00y4eHHs 110
KOMIIETCHIIUU NAK
JMCUUTUINHE 1-2 3 4 5
- He 3HaeT | JlemoHcTpUpyeT €MOHCTPUPYET E€MOHCTpPUPYET
IKC1-29 IIKCn-29.1 3uare: HannonansHas u 9y A PHpY! A PHpY! A pHpY
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00ecre4eHHOCTH JUCHUILIMHBI y4eOHOH U y4eOHO-MeTOIHYEeCKOii JTUTePaTypoii
JlucuuiuiHa: beHuMapKkeTHHT CHCTEM YIPaBICHUS KAYeCTBOM
Kon, nanpasnenne noaroroBku: 23.03.01 TexHomorus TpancnopTHbIX nporeccos, 43.03.03 ['octuHuuHOE /1€710.
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BBezenue B ynpasieHue KaueCTBOM : ydeOHOE IMOCOOHE 110 HAIPABICHHUSM ITOATOTOBKH
6axamnaBpos 27.03.01 "Crangaptuzanus u Merponorus” u 27.03.02 "Ynpasienue
kauectBoM" /M. C. Ocranenko, A. M. Teepsikos, /l. C. Bacunera ; TUY. - TromeHs :
TUY, 2017. - 213 c. : puc., Tadmn. - DnexrpoHHas 6udbmmorexka TUY.
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TeOekun, Anexceli BacunbeBud. YTpariieHHE KaueCTBOM : y4eOHUK s By3oB / A. B.
TeOekun. - 2-¢ u3d., mep. U jom. - Mocksa : FOpaiir, 2021. - 410 c¢. - (Beicuiee
obpasosanme). - URL: https://urait.ru/bcode/468586. - Pexum moctyma: uis aBTOP.
nosib3oBatenei. - ObC "FOpaut".
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Cepenkos, [TaBen CtenanoBu4. MeTo 1l MEHEDKMEHTA KauecTBa : yueOHoe mocooue / I1.
C. Cepenkos. - Mocksa : HoBoe 3nanue, 2015. - 490 c., [8] n. uB. ui. c., [8] 1. uB. ui. :
WL, Tabx. ; 22 cmM. - (Beicmee obpazoBanue). - URL:
http://e.lanbook.com/books/element.php?pll_id=64771. - Pexxum jgocTyma: [jisi aBTop.
nosip3oBateneit. -ObC Jlanp
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ConosbeBa, Omusi HukonaeBHa. KoHKypeHTHBIE mNpenmyliecTBa M OEHUMApPKUHT :
yaebHoe mocobue s By3oB / FO. H. ConoBbeBa. - 2-e u3zf., ucnp. u nom. - Mocksa :
FOpaiit, 2021. - 139 c. - (Bsiciee obpasosanue). - URL: https://urait.ru/bcode/469403. -
Pexxum noctyna: mis aBrop. nons3oBareneil. - 9bC "HOpant".
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Kuszes, Eprennii AHaTobeBUY. beHUMapKUHT 17151 BY30B : y4eOHO-METOANYECKOE
nocooue /E. A. Kuszes, 5. 111. EBnokumoBa. - M. : YHuBepcuTeTcKas Kuura, Jloroc,
2006. - 206 c. - bubmmorp.: ¢. 154-159 (68 nass.). - ISBN 5-98704-133-3 : 154.00 p. -
TeKcT : HemocpeCTBEHHBIN.
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YepHonsaTos, A. M.

BenumapkuHr : yaeOHOE mocoOHe ISl CTYACHTOB BBICIIMX YYeOHBIX 3aBefieHuid / A. M.
UYepnorsaTos. - Caparos : At [Tu Op Menua, 2023. - 152 c. - URL:

https://www.iprbookshop.ru/127566.html.
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*JP — aeKTPOHHBIH pecypc AJsS aBTOP. MOJIb30BATENICH JOCTYIEH Yepe3 DNEKTPOHHBII KaTanor/DiaekTpoHHyo oubnuoteky TUY http://webirbis.tsogu.ru/



http://e.lanbook.com/books/element.php?pl1_id=64771
http://webirbis.tsogu.ru/

Jlnct cornacoBaHuA
BHyTpeHHUI AOKYMEHT "BeHuMapkeTUHI cuctem ynpaBneHus kadyecteom_2023_40.062_7_BCYK"

HokymeHT nogrotoeun: Bacunera AmuTtpuin CepreeBuy

[onxHocTb [o17(e] no PesynbTar

[loueHT, nmetoLymnii OcraneHnko Mapus CepreesHa CornacosaHo
yYeHyto CTeneHb
KaHauaaTa Hayk v
y4YeHoe 3BaHue AOLEeHT
(BbICLUNIA YPOBEHbD)

[oueHT, nmerowmn Bacunera Omutpuin CepreeBuny CornacoBaHo
YYEHyIo CTeneHb
KaHaugaTa Hayk u
y4YeHoe 3BaHue A0oUEHT
(BBICLUNIA YPOBEHbB)

HvpekTop TeepskoB AHgpen Muxannosuy CornacosaHo
[OupekTop Mensenes AHgpen ButanbeBuy CornacoBaHo
HauvanbHuK oTaena Lnbik KoHcTaHTH KOpbeBn4 CornacoBaHo
Cneumnanuct 1 Paguuko [InaHa BuktopoBHa CornacoBaHo
KaTeropum

[OupekTop KatokoBa [Japbsa XpucaHoBHa CornacoBaHo
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