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1. Ileau u 3aaa4m OCBOEHMS AU CIMILINHbBI

Heab MMCHUIUIMHBI - TPUOOpPETEeHHE CTYJCHTaMU HEOOXOIUMBIX 3HaHUM 3¢ deKkTuBHOrO
HPOJBIDKEHHUST MPOAYKLIUH MO IENH «3aKYHNKH CBHIPbsl - IPOW3BOJCTBO IMPOAYKIHMU - COBIT -
pacmpesneneHue», a TakkKe IIEeJICHANPaBICHHbIX TPAaHCIOPTHO-IIOACKUX IIOTOKOB Ha OCHOBE
MHTETpallid M KOOPAMHAIMM OIEpaluid, Nponexyp u (QYHKIHUHA, BBIIOIHAEMBIX B IIEISIX
MUHHMH3ALUN O0IIUX 3aTPaT PECypCcoB HA MPEANPUATHIX CEpBHUCA.

3amauu TMCHMIUINHBI

- (¢opmHupoBaHHE TIOHUMAaHHUA CYIIHOCTH M OCHOBHBIX O0JIaCTel JIOTUCTHKH Ha
NPEANPUATHSIX CEPBUCA;

- HW3y4CHHE OCHOB, ONPECISIONINX [IAHUPOBAHUE, OPTaHU3AIMIO JTOTUCTHKH, MOTUBAIMN
Y CTUMYJIUPOBAHUS TPY/a YIaCTHUKOB JIOTHCTHYECKHX ITPOIIECCOB;

- ($opMHpOBaHNE CUCTEMHOTO MBIIIJICHUS IPUMEHUTEIIBHO K JIEATEIIbHOCTH JOTUCTHYECKUX
noJpa3zesieHuil cepBuca.

2. Mecto nucuunjnibl B crpykrype OIIOII

Jucuumnnrza «OCHOBBI JIOTUCTUKU HA MPEANPUATUSAX CEPBUCA» OTHOCUTCA K JTUCLUIUIMHAM
qgacTH, GopMupyeMoi ydacTHUKaMH 00pa30BaTEeIbHBIX OTHOLICHUH y4eOHOT0 TUIaHa.

Heo6xoauMbpIMU yCIOBUSAMHU [Tl OCBOSHHSI JUCLUIUIMHBI SABJISIOTCS:

- 3HaHME: [eJIe, 3a1a4, QYHKIHMA 1 TPUHIMIIOB YIIPABICHHS MPOLECCAaMH TUIAHUPOBAHUS U
OpraHu3alM JAEATeIbHOCTH Ha YPOBHE CTPYKTYPHBIX IOJApa3AeieHUN NPEeaNpUsTUs CEpBHCA;
CTIOCOOOB OpraHU3alMy TPYyAa M MPOU3BOJCTBA B U3MEHSIOMIMXCS (Pa3IMYHBIX) YCIOBHAX paboueit
CUTyallud, IUIAHUPOBAaHHUA W KOHTPOJS PpeAlM3aluu IPOEKTOB; HOPMATUBHO-TIPABOBBIX U
METOAMYECKUX OCHOB OpraHHW3allM{ U YIPaBJICHUS MPOIECCaMH MOCTIIPOJAKHOTO OOCITYyKUBaHUS,
CepBUCa U OCYILECTBJIEHUS JIOTOBOPHOM M peKJaMallMOHHOM paboThl, OCHOBBI IPaBOBOTO
peryIupoBaHMS OTHOIICHUH B 00JTaCTH 3aIIMTHI IIPAB MOTPEOHUTENEH; COBPEMEHHBIX (POPM U METOIOB
OpraHu3ali TMPOU3BOJCTBEHHO-XO3IMCTBEHHON JeATeNIbHOCTH Iiexa (ydacTka); MHepeaoBOro
OTEYECTBEHHOTO M 3apyOeXKHOTO OIbITa B 00JACTH OPTaHM3alliU CepBHCA; METOJOB OPTaHU3ALUU
JESTeIbHOCTH 1O OO0ECHEUEHUI0 IMOCTIPOAAKHOIO OOCITYXHBaHHUS M CEpBUCA, BBIABICHUS U
YCTpaHEHUS  MPUYUH  TEXHOJOTHMUECKHMX  HApYIICHWH;  OpraHM3aludl W yIPaBIICHUS
B3aMMOOTHOIICHUSIMH C BHEUIHMMHU KOHTPareHTaMH MO TOCTIPOJAKHOMY OOCITYXMBAHUIO U
CEpBUCY U MOTPEOUTENSIMU TPOIYKIIMH; 0OOCHOBAHUS TPEIIOKEHHHA 110 H3MEHEHHIO TEXHOJIOTUH
CepBHUCa; METOJIOB MPOBEJECHHs ayAUTa U KOHTPOJIMHIA CEPBUCHOTO MPEANPHUATHS, BbISBICHUS U
OTIpeJIeJICHUs ITyTel MCIOIh30BAHUS PE3EPBOB TEXHOJIOTHI CEPBHCA, CHIDKEHHS PUCKOB C ILIEJBIO
JOCTHKEHUS HanOosbel 3¢ peKkTuBHOCTH pabOThl OPraHU3aluy, UCXOAS U3 KOHKPETHBIX YCIOBUN
M TOTpeOHOCTEH pBIHKA, B TOM YHCJIE€ C NPUMEHEHHEM COBPEMEHHBIX HWH()OPMAIMOHHBIX
TEXHOJIOTHII;

- yMeHHS: GOPMYINPOBATH IENH, 33Aa49H, QYHKITUHN ¥ TIPUHIAITE MOJICPHU3AINH YIIPABICHHUS
nporeccaMy IUIaHUPOBAHMSI M OPraHU3alluH AEATEIbHOCTH Ha YPOBHE CTPYKTYPHBIX MOJIpa3/IeIeHUI
MPEINPUATHS CepBrCca; 0OOCHOBAHHO BBHIOMpATh ONTHUMAJBHBIE CIIOCOOBI OpPraHW3alluU TPyAa H
MIPOM3BOJICTBA B M3MEHSIOMIMXCS (Pa3MUYHBIX) YCIOBUSAX paboueil cuTyalllM, IUIAHUPOBAHUS U
KOHTPOJISl pealln3alliil MPOEKTOB; OPHEHTHUPOBATHCS B  HOPMATHBHO-TIPABOBBIX W METOIMYECKHX
OCHOBAaxX OpraHU3allMM M YIpPaBJIECHUS MpolleccaMy MOCTIPOJAKHOTO OOCITYKMBaHHUSA, CepBUCA U
OCYIIECTBIICHHUSI JIOTOBOPHOW W PEKJIaMallMOHHOW PabOTBI, OCHOBAX IPABOBOTO PETYIHMPOBAHHS
OTHOLICHUHA B OOJIACTH 3aIUTHl TpaB MOTpPeOUTENeil; OpHUEeHTHUPOBATbCA B METOAax BbIOOpa
ONITUMAITBHBIX (DOPM M METOMOB OpraHU3aIH TPOW3BOJICTBEHHO-XO3SHCTBEHHON JEATEIIEHOCTH
nexa (y4yactka); B IMpHMepax MEpeoBOr0 OTEUYECTBEHHOTO M 3apyOeHOTro OINbITa B OO0JIACTH
OpraHW3alliil CEepBHCA; BHIOMPATh ONTUMAIbHBIE METOJBI OpTraHWU3AIMH W  KOOPIMHALIUH
NESTEeIbHOCTH TI0 O0ECHEUEHHUIO MOCTIPOAAXKHOIO OOCTY)KMBAaHUS M CEPBHUCA, BBIABICHUS H
YCTpaHEHUs  NPUYMH  TEXHOJOIMYECKHMX  HApYIIEHUH;  OpraHuM3alud U yIpaBJICHUS



B3aMMOOTHOIICHUSMH C BHEUIHMMHU KOHTPareHTaMH MO TOCTIPOJAKHOMY OOCITYKMBAHUIO H
CEpBUCY U NOTPEOUTEIAMH NPOJYKIINUU; 00OCHOBAHUS ONTUMAIIbHBIX MPEAIOKEHUN 110 N3MEHEHHIO
TEXHOJIOTUM CEpPBHUCA; BBIOMPATh ONTHUMAJIbHBIE METOIbI MPOBEACHUS ayauTa M KOHTPOJUIMHIA
CEpBUCHOTI'O MPENIPUATHUS, BBISIBICHUS U ONPEAETICHUS IIyTeH CII0JIb30BaHMs PE3EPBOB TEXHOJIOTHH
CepBUCa, CHIDKEHUS PHUCKOB C IIENBIO0 JOCTIKEHHS HauOosbmied 3(PQGEeKTUBHOCTH pPabOTHI
OpraHu3alM, HUCXOJAS U3 KOHKPETHBIX YCIOBMM M TOTPEOHOCTEH pbIHKA, B TOM 4YHCIE C
MIPUMEHEHHEM COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTHI;

- BJAJICHME: HaBbIKAMU pa3pabOTKM M OOOCHOBAHUS MPEAJIOKEHMH II0 MOJCPHHU3ALUU
yIPaBJIEHUS MPOLECCAMHU IIJIAHUPOBAHUS M OPraHU3alUU JESITEIbHOCTH HAa YPOBHE CTPYKTYPHBIX
MOJpa3/ieNeHuil TpeANpUsITHS CepBHCA; HaBbIKAMH OOOCHOBAHMSI ONTHMAJIbHBIX BAPUAHTOB
OpraHu3aliy TPY/Aa U MPOU3BOJCTBA B U3MEHSIONIMXCS (Pa3IMYHbIX) YCIOBUAX paboueil cutyanuu,
IUTAHUPOBAHMS U KOHTPOJIS peai3aliii IPOEKTOB; HABBIKAMH IIPUMEHEHUS] HOPMaTUBHO-TIPaBOBbIX
Y METOJIMYECKUX OCHOB OpPTraHU3aIMU U YIIPABJICHUS MPOLIECCAMU TTOCTIPOIAXKHOTO 00CTy)KUBaHUS,
CepBUCa U OCYIIECTBJIEHUS JIOTOBOPHOIM M pekiiaMallMOHHON padoThbl, MPAaBOBOIO PEryJMpOBAHUS
OTHOIIEHUH 00JaCTH 3aIIUTHI MIPaB MOTPEOUTENEH; HAaBBIKAMU TPUMEHEHHS ONITUMAIBHBIX (JOPM H
METOZIOB  OpPraHU3aLUU  IPOU3BOJICTBEHHO-XO3SIMCTBEHHONH JesTelNbHOCTH Lexa (ydacTka);
MIPUMEHEHHS IEPEAOBOT0 OTEYECTBEHHOTO U 3apy0eKHOTO OMbITa B 00J1aCTH OpraHU3aIuy CEpBUCA;
MeTOAaMU BbIOOpa M MPUMEHEHHs] ONTUMAJIBHBIX METOJOB OpraHu3alMd U KOOPIUHALUU
NESTeIBbHOCTH TI0 OO0ECHEUEHHUIO IMOCTIPOAAXKHOTO OOCTY)KMBAaHUS WM CEPBUCA, BBIABICHUS H
YCTpaHEHUs]  NPUYMH  TEXHOJIOIMYECKMX  HapylleHWH;  opraHu3aluu M YIpPaBICHUS
B3aMMOOTHOUIEHUSIMM C BHEIIHMMH KOHTPareHTaMH IO MOCTIPOJAKHOMY OOCIYKUBAaHUIO U
CEpBUCY M MOTPEOUTENIIMU NMPOIYKLNHU; ONTUMAIBHBIX MPEIJIOKEHUH 0 U3MEHEHUIO TEXHOJIOIHU
CepBHCA; HABBIKAMU NPUMEHEHUS ONTHUMAJIBHBIX METOJOB INPOBEJIEHUS aylWTa U KOHTPOJUIMHIA
CEpBUCHOTO MPEIPUATHUS, BBISIBICHUS U ONPEAEICHUS IIyTeH UCII0Ib30BaHUS PE3EPBOB TEXHOJIOTUH
CepBUCA, CHIDKEHUS PHUCKOB C IIENBI0 JIOCTIKEHHS HaumOosbmend >(PQPEeKTUBHOCTH pPabOTHI
OpraHu3alM, HUCXOJsi W3 KOHKPETHBIX YCIOBMH M TOTPEOHOCTEH pbIHKA, B TOM 4YHCIE C
MIPUMEHEHUEM COBPEMEHHBIX NH(POPMAIIMOHHBIX TEXHOJIOTHM

g ycnemHoro uM3y4eHus JaHHOW IUCLUIUIMHBI CTYICHTHI JOJDKHBI BJIAJETh 3HAHUSAMH,
MOJIYYEHHBIMH TIPU OCBOEHMM JUCHUIUIMH «OCHOBBI NPEANPUHUMATENBCKON JEATEIbHOCTH B
cepBHCE», K JKOHOMHUKA CEPBUCHOTO IIPEAIPUITHSY.

3HaHUsI, MOJTYYEHHbIE CTYJIEHTaMHM NpPHU H3YyYEHUU TUCHMILIMHBI «OCHOBBI JIOTUCTHUKU Ha
NPEINPUATHIX CEpBUCA», HEOOXOIUMBI B MOCIEAYIOLIEM IPU N3YYEeHUH JUCHUIUINH «O0ecredeHne
SKOHOMMYECKON  0€30MacHOCTM U KOHKYPEHTOCIIOCOOHOCTH  HPEIUpUSITUA  CepBHCa»,
«DKOHOMNYECKAs OLIEHKA NHBECTULIMOHHBIX TPOEKTOB U PUCKOB MIPEANIPUATHI cepBUCa».

3. Pe3yabTarhl 00y4eHMs 10 JUCHUIIIMHE

[Tponiecc n3ydeHus TUCHUILIMHBI HAMpaBjieH Ha (OPMHUPOBAHUE CIETYIOMINX KOMIETEHIIHH,
KOTOpBIC MTpeicTaBICHBI B Ta01.3.1.
Tab6muna 3.1

Pe3yJ'IBTaTI)I O6y‘l€HI/IH 110 JTUCIHUIITIMHE

Kon n HanmeHOBaHUE
MHIUKATOPOB TOCTHXKEHUS
KOMIIETEHIINI

KOH 1 HAMMCHOBAHUC
KOMIICTCHIIMH

3HaTh:
31 — menw, 3amaud, GYHKIMA W TPUHIHIGL

IIKC-1 Cnocoben
OCYIIECTBIISATH YIIPaBICHUE
HpOHeCCﬁMH HHaHI/IpOBaHI/IH nu
OpraHu3aluu CEPBUCHOMN
JEATENBPHOCTHA Ha YPOBHE
CTPYKTYPHBIX MOJIpa3/IeJIeHUN
OpraHu3aIuu

[IKC-1.2. Onpenensier uenw,
3a1a9u, QYHKIMA U TPHHITATIBI
YIpaBIIEHUS TIPOIECCAMH
HHaHHpOBaHHH nu opraHmaum/I
CEpPBUCHOM JEATEIHLHOCTH Ha
YPOBHE CTPYKTYPHBIX
MoApa3ACICHU OpraHu3alun

yipaBJ€HUsA MpoHecCaMu IUIaHUPOBAHUSA U

OpFaHI/ISaHI/II/I ACATCIABbHOCTHU Ha ypOBHe
CTPYKTYPHBIX TOJApAa3/eCeHUd MpeanpusTus
CepBHCa;

YMeTs:

V1 — popmynupoBaTh 1enH, 3a1a4u, QYHKIIAN
U TOPUHLHUIBL  MOJACPHU3ALUHU  YIPABICHHS
[poleccaMyl  TUIAHUPOBAHUSI M OpraHHU3aliu




JESITeAbHOCTH HA  YpOBHE  CTPYKTYPHBIX
TI0Ipa3ACIeHUH IPEIIPHSTHS CEPBHUCA,

Bnanerts:

Bl — naBpIkamMu pa3paboOTKH M OOOCHOBaHHSA
TIPEATIOKEHUN 110 MOJCPHHU3AINH YIIPABICHUS
IponeccaMyl IUIAHUPOBAHMSA WM OPTaHM3AINH
JEATEIPHOCTH Ha  yPOBHE  CTPYKTYPHBIX
TIOIpa3ACIeHUH IPEIIPHSTHS CEPBHUCA,;

ITKC-1.3. O00CcHOBaHHO
BBIOMpAET CHOCOOBI OpraHU3aLuH
Tpyla M  TpOU3BOJCTBA B
M3MCHSTOIINXCS (pa3mu4YHBIX)

3HaTh:

32 — cnocoObl opraHMzanMud TpyAa H
MIPOM3BO/ICTBA B M3MEHSIOUIUXCS (Pa3IMYHBIX)
YCIOBUSIX pa0oyvell CHTyalllH, IIaHUPOBAHMS
Y KOHTPOJIS pealIu3alyy TPOEKTOB

YMmern:

Y2 — 000CHOBaHHO BBIOMpATh ONTHMAJbHHEIC
CHOCOOBI OpraHM3alluy TPYy/Ia U TPOU3BOJICTBA
B U3MEHSIOMUXCA (Pa3iIMyHBIX) YCIOBHUSIX

ycHoBUsIX pabodell curyanmu, | pabodell  cHUTyauuW, IUIAHHUPOBAaHHA M|
IUIAHWPOBAaHMUS M KOHTPOJA | KOHTPOJISI pean3aliu MPOCKTOB,
peanu3aiyy MpoeKToB Brnanets:
B2 — HaBbIkKaMn 0OOCHOBaHHS ONTHMAalIbHBIX
BapHUaHTOB OpraHU3aLUH Tpyza "
HPOU3BOJCTBA B U3MEHSIOMUXCSA (PA3THUHBIX)
YCIOBUSIX paboOvell CUTyaluH, ITaHUPOBAHUS
U KOHTPOJISL pealn3alliil IPOEKTOB;
3HaTh:
33 — HOpPMaTHUBHO-IIPABOBHIE M METOIUUECKHE
OCHOBBI ~ OpraHW3allMl ¥  YIpaBJICHHS
npoleccamu MIOCTIPO/IaXKHOTO
00CITy)XKMBaHMS, CEpBUCA M OCYLICCTBICHUS
JIOTOBOPHOH W PEKJIaMallMOHHOH paboThI
IIKC-2.1. O60CHOBaHO P P P ’
OCHOBBI IPaBOBOTO perynmpoBaHus
UCTIONIB3YET HOPMAaTHBHO- .
OTHOIIEHWH B 00JacTH  3alIUTBl  IIpaB
NpaBOBEIE W METOAMYECKHE .
moTpeOuTeNeH
OCHOBBI OpraHHu3aINH n
[IKC-2 Crocoben p H YMers:
YIIpaBICHUS nporueccaMmu
OpraHU30BBIBATH u Y3 — oOpueHTHpOBaTbCs B  HOPMAaTHUBHO-
MOCTIPOIAXKHOTO 00CTYKMBaHUS,
OCYIIECTBJIATH  YIIPaBIICHHUE NPaBOBBIX M METOIMYECKMX  OCHOBax
. cepBHCa U OCYIIECTBIICHHS
JIOTOBOPHOM " . . | opraHM3amMM W YOpaBICHHSA IPOLECCAMH
. . JIOTOBOPHOW M peKJIaMaIlOHHOMN
peKIaMaIioHHON paboToif B MOCTIPOJIAXKHOTO O0OCITy)XKMBaHUs, CEpBHUCA H
paboThl,  OCHOBBI  TIPaBOBOTO .
4acTu OpraHM3aluu u . OCYIECTBIICHUS JIOTOBOPHOM u
peryjiupoBaHusl OTHOILEHHUH B .
JOKyMEHTUPOBaHHS peKITaMaIiioHHOH paboThl, OCHOBaX IPAaBOBOTO
obnactu 3aIIUTHI mpaB N
MIPOLIECCOB  TMOCTIIPOAAKHOTO . peryiIMpoBaHHS  OTHOUIEHHWH B  00JacTH
noTpeduTenel, BO3HUKAIOINX B ..
00CITyKMBaHHS U CEpBUCa 3aIIMTHI IPaB OTpeOuTENEH,;
nporecce MOCTITPOIAXKHOTO
Bnaners:
oOCcimyXHWBaHWA M CEpBHCa, a
B3 — HaBblKaMu TIpUMEHEHUs] HOPMATHBHO-
TaKKe MPOEKTUPOBAHMS TIpoliecca
TIPaBOBBIX u METOIUYECKUX OCHOB

OKa3aHus yciayr

OpraHW3allil W YOPAaBJICHHSA IPOIECCAMH
TIOCTIIPOIAYKHOTO OOCITy>)KUBAaHUS, CEpBHCA U
OCYIIECTBIICHUS JIOTOBOPHOU u
peKJIaMallMOHHOM paboThI, MIPaBOBOTO
PETYJIMPOBAHKS OTHOIIEHUH OO0JIACTH 3aIUTHI
IpaB MOTPEOUTETICH;

TIKC-3 Cnocoben
OpFaHI/I3OBBIBaTB nu
KOODJMHHUPOBATH
LIEATEILHOCTD 110
obecIieueHuIo
MOCTIPOIAKHOTO
00CITy)KMBaHHS U CEPBHUCA,
OCYIIECTBIISITh yIIPABICHHE
B3aMMOOTHOLLEHHUSIMU C

IIKC-3.3. Hcnons3yer
COBpEMCHHBIE (OPMBI M METOJIbI
OpraHu3aluy MPOU3BOJICTBEHHO-
XO035IUCTBEHHON JIEATEIbHOCTH
nexa  (y4acTtka);  MPUMEHSCT
MEPeOBOA  OTCUCCTBCHHBIA U
3apyOCKHBI OMBIT B 0O0JNACTH
OpraHu3aIIH MPOU3BOJICTBA
AHAJIOTUYHOW TPOTYKIIMU

3HaTb:
34 - coBpemeHHBIE (OPMBI W METOJBI
OpraHM3aIu MPOU3BOJICTBEHHO-

XO3SHCTBEHHOMN JICSITENBHOCTH 11eXa (yJacTka);
NIepeIoBOM  OTEUECTBEHHBIH M 3apyOexHBIH
OITBIT B 00JIACTH OpraHU3alluy CEPBHUCA;

VYMeTh:
Y4 — opueHTHpOBaTbCS B METOAAX BBIOOpA
ONTUMAIIFHBIX (DOPM U METOJIOB OpraHU3aIHH




BHEITHUMH KOHTpareHTaMu
TI0 TTOCTIIPOJAXKHOMY

00CITy’)KHBaHHUIO U CEPBUCY U
HNOTPEOUTEISIMHI IPOTYKIIUH

MIPOU3BOJICTBEHHO-X035ICTBEHHOM
JesITeIbHOCTH Iiexa (ydacTka); B IpHUMepax
MEPeZIOBOTO OTEUYECTBEHHOTO M 3apy0eKHOTO
OTIBITA B 00JIaCTH OpPTaHU3AINH CEPBHUCA,;

Bnaners:

B4 — HaBBIKaMH NPHMEHEHUS ONTHMAJIBHBIX
¢bopm u METOZOB OpraHU3aIAN
MIPOU3BOJICTBEHHO-XO035IICTBEHHON
JeATeNIbHOCTU Liexa (ydacTka); NMpUMEHEHHs
NIepEeIOBOTO0 OTEYECTBEHHOTO M 3apyOeHOTO
OIIbITa B 00JIACTH OpraHU3alluK CepBUCa,

[TIKC-3.4. OpranusyeT u
KOOPJMHUPYET JeSTeILHOCTD T10
00€eCTIeYeHHIO MOCTIPOIAXKHOTO
00CITy’)KHBaHUS U CEpBUCA,
BBISIBJICHUIO U YCTPAHEHHIO
NPUYUH TEXHOJIOTHYECKUX
HapyIIEHUH; OCYIIECTBISIET
OPTaHM3AIMIO U YIIPABICHUE
B3aUMOOTHOILICHUAMH C
BHEITHUMH KOHTPAareHTaMH 110
MOCTIIPOIAXKHOMY
00CITy’)KHBaHHIO U CEPBUCY U
MOTPEOUTEISIMU TTPOLYKIINH;
OCYIIECTBIISIET OATOTOBKY
MPEIIOKEHUN 110 U3MEHEHUIO
TEXHOJIOTUH IPOU3BOJICTBA

3HaTh:
35 — MeToJlbl OpraHMu3aliK ACSITENbHOCTH IO

o0becreueHuto MOCTIPOIAXKHOTO
00CIy’)KMBaHHMsI W CEpBUCA, BBISIBICHUS U
YCTpaHEHUs]  NPHYMH  TEXHOJOTMYECKUX
HapylICHWH; OpraHu3alud W  YIpPaBICHUA
B3aUMOOTHOIICHUAMH c BHELTHUMH
KOHTpareHTaMu o MTOCTIPOAAKHOMY

00CITy’KMBaHHIO U CEPBHCY U MOTPEOUTEISIMU
MIPOXYKINK; OOOCHOBAaHHS TPEJIONKECHUH 10
HU3MEHEHHUIO TEXHOJOTHH CepBHCa

YMeTh:

Y5 — BpIOMpaTh ONTUMAIbHBIE METOIBI
OpraHu3aluu U KOOpAMHAIUU AESTEIbHOCTH
o 00€eCIIEYUEHHIO MOCTIIPOJIa’KHOTO
OOCITy)KMBaHHsI W CEPBHCA, BBIABICHUSA W
yCTpaHEHUs NIPUYHH TEXHOJOTMIECKUX
HapyuleHW; OpraHu3alud U YIpaBJICHUS
B3aMOOTHOIIICHUSIMH c BHCITHUMU
KOHTpareHTaMu 10 MOCTHPOJAAKHOMY
OOCITy’)KHBAaHUIO ¥ CEPBUCY U MOTPEOUTEISIMH
MPOAYKIUK, OOOCHOBaHHSA  ONTHUMAIBHBIX
MPEAJIOKEHUH MO0 HM3MEHEHUID TEXHOJOTUH
cepBuCa;

Bnaners:

B5 — wMmeromamm BBIOOpPa M IIpPUMEHEHHS
ONTUMANBHBIX ~ METOJOB  OpraHU3alMH |
KOOPJAMHAIIMU ACATENbHOCTH MO 00ECTIeUCHHIO
MOCTIPOJIAXKHOTO OOCIY)KHBAaHHUS U CEpBUCA,
BBISIBIICHUS n yCTpaHEeHUs TIPUYNH
TEXHOJIOTHYECKUX HapyLICHWH; OpraHu3aluu
W yOpaBICHUS  B3aUMOOTHOIICHUSIMH  C
BHEITHUMHU KOHTpareHTaMu 1o
MIOCTIIPOIAYKHOMY OOCITY)KHBaHHIO M CEPBHUCY
1 MOTPEOUTETSIMHA NMPOAYKINH; ONTUMAIBHBIX
MPEUTOKEHNH TI0 WM3MEHEHHIO TEeXHOJOTHH

cepBuca,
[IKC-5 Cnoco6en | TIKC-5.3. Tlpumensier MeTojsl | 3HaTh:
OCYIIECTBIIATH MIPOBEICHUS aynuTa u | 36 - MeTompl TPOBEACHHWSA AayauTa o
B3auMo/ieiicTBUE C | KOHTPOJUIMHTa CEPBUCHOTO | KOHTPOJUIMHIA  CEPBUCHOIO  HPEANPUSITHS,
OJIpa3/ieieHUSIMHU NpPEANpUSTHS,  BBISIBICHUS ¥ | BBIABICHUS u orpeieIeHus! nyTei
OpraHM3alMi 110 BOIPOCAM | ONpE/eIICHHs nyTedl | UCHOJIb30BaHUS pe3epBoB TEXHOJIOTHH
TAaKTHYECKOTO TIJIAHUPOBAHMS | MCHOJIB30BaHUS PE3epBOB | CEpBHCA, CHW)KEHHMS PHCKOB C  LEIbIO
nux JeATENBHOCTH, | MPOU3BOACTBA, CHIDKCHHS PUCKOB | HOCTIXNKEHHMA HauOonbliedl 3¢dQexkTuBHOCTH
OpraHM3aIin c LEJIbIO JIOCTHXKEHUsI | padOTHI OpraHnu3alMu, UCXOs U3 KOHKPETHBIX
MOCTIPOIAXKHOTO HanOobIIeH 3G GEKTUBHOCTH | YCIIOBHH M OTPEOHOCTEH PBIHKA, B TOM YHUCIIE
oOciyxuBaHUs W cepBUCa, | pabOTHl OpraHU3alny, UCXOAS U3 | C IpUMEHEHUEM COBPEMEHHBIX
BBISIBJICHUIO M OINPEJENICHUI0 | KOHKPETHBIX yCIIOBHit U | ”HPOPMAIIMOHHBIX TEXHOJIOTHI
myTei WCTIOJB30BaHUs | MOTpeOHOCTEHl pBIHKA, B TOM | YMETh:
pe3epBOB  NPOM3BOJACTBA C | YHCIE c npuMeHeHueM | Y6 — BHIOMpaTb ONTHMAJIBHBIE  METOIpI




LEJIBIO

JAOCTUIKCHHUA | COBPEMCHHBIX I/IH(l)OpMaHI/IOHHBIX

HanOompIrel 3PpPEKTUBHOCTH | TEXHOIOTHH

paboTHl OpraHU3ALUN HCXO
U3 KOHKPETHBIX YCJIOBUH WU
moTpeOHOCTEH PHIHKA

NIPOBEJCHUSI  ayAWTa M KOHTPOJUIMHTA
CEPBHCHOTO IIPEANPHATHSA, BBUIBICHHAI U
OTIPEAEIICHNS ITyTeH UCIIONb30BaHUS PE3EPBOB
TEXHOJIOTHH CEpBHCAa, CHIKEHHS PHUCKOB C
LIENBIO JOCTHKCHUS HanOobIIeH
3¢ G eKTHBHOCTH pabOTHI OpraHU3AIIH, HCXO/IS
W3 KOHKPETHBIX YCIOBHH W MOTpeOHOCTEH
pBIHKa, B TOM 4HCIE€ C MPUMCHEHUEM
COBPEMEHHBIX WH()OPMAIIMOHHBIX
TEXHOJIOT UM,

Bnaners:

B6 — HaBbIKaMM TPUMEHEHUS ONTHMAJIBHBIX
METO/IOB ITPOBEJCHUS ayAUTa U KOHTPOJIJIMHTa
CEpBHCHOTO IPEANPHATHS, BBUIBICHUS U
olpelieNIeHNs ITyTel UCIOIB30BaHUs PE3ePBOB
TEXHOJIOTUH CEpPBHCA, CHIDKCHHS PHCKOB C
LETIBI0 JOCTHIKCHUS HanOOoJIbIIeH
3¢ $eKTHBHOCTH pabOTHI OPraHU3AIIH, HCXO/IS
U3 KOHKPETHBIX YCJIOBHH W moTpeGHOCTEH
pbIHKAa, B TOM 4YHCIE C HPUMCHECHHEM
COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTUI

4. O0BeM TUCHMILIUHBI

OO0t 00beM IUCIHUILIMHEI COCTaBsAeT 3 3aueTHLIX eauHuIlb], 108 yacos.

Tabmuma 4.1
A 0 €3a /
®opma | Kypc/ YAITOPHBIC SATITHA ®opma
KOHTaKTHas paboTta, 4yac. | CamocrosTeasHas KoHTpoib, o
obyde | cemec MPOMEKYTOUYHO
[MpakTudeck pabora, yac. Jac.
HUA Tp Jlekun aTTecTalun
He 3aHATHS
ouHas 3/6 32 16 24 36 DK3aMmeH
33":‘*3 4/8 6 8 85 9 DK3aMen

5. CTpykTypa H copep:KaHHe JUCHUTTUHBI

5.1. CtpykTypa IUCLHUIUIMHbI

oyHas ¢popma o0ydenus (OPO)

Tabmmma 5.1.1

AynuTopHbIe
CrpyKTypa JUCHUILIHHBI SaHATHS, HaC.
Ho
| B | o | O
pas HaumenoBanue paznena JI. | Mp. | JIa6. I
Jen
a
ITKC-1. 31
IMKC-1.Y1
[IKC-1. B Kommnexr
OrnpeneneHue, KOHIETIHS, 1 TIKC-2.33 TECTOBAIX
1 1 | QyHKIMH JOTHCTHKY HA 0 4 22 [IKC-2.Y3 -
NPEANPUATHIX CEPBUCA [IKC-2.B3
[IKC-3.34
IIKC-3.Y4
ITKC-3.B4




[IKC-1.
32.
IKC-1.Y-
CucremMa 1 KOMITIOHCHTBI 1 2
2 2 | JIOTUCTHKH Ha MPEIUPUITHIX 0 6 8 24 I[IKC -1.B2
cepBuca [IKC-3.34
IIKC-
3.Y4.
[1KC-3. B4
[IKC-3.35
ITKC-
O0nacTi ¥ MEHEPKMEHT 1 3.V5.
3 3 | JOTUCTUKH Ha NMPEATPHUATHIX 5 6 8 26 [IKC-3. BS
cepBuca IIKC-5.36
IIKC-5.Y6
ITIKC-5.B6
[KC-1.2.
IKC-1.3.
I[IKC-2.1. Bomnpocsr k
JKzamen 36 36 IIKC-3.3. 3K3§M6Hy
[IKC-3.4.
ITKC-5.3.
Hroro no aucuumiinae 2 16 - 60 108
3a04Has popma o0ydenus (3PO)
Tabmuua 5.1.2
AynuTOpHBIE
CTpyKTypa IMCUUIIHHBI S
Ho
€| Dot | ouc | Ot
pa3 HammenoBanue pasaena JI. | Hp. | Jlab. T
nen
a
ITKC-1. 31
IMKC-1.Y1
[IKC-1. B1
Ornpenenenue, KOHUEILHS, TIKC-2.33
1 1 | ¢byHKIMHK JIOTHCTHKH HA 2 2 27 31 IIKC-2.Y3
NPEeANPUATHIX CEpBUCAa UKUA IIKC-2.B3
[IKC-3.34
IIKC-3.Y4
IIKC-3.B
MKC-1.
32. Kommnekr
[IKC-1.Y-
Cucrema 1 KOMIIOHEHTBI 2 TECTOBBIX
2 2 | JOTUCTHKH HA MPEANPHUATHIX | 2 3 27 32 [IKC -1.B2 | >&/@HHI 33"
cepBuca IIKC-3.34
IKC-
3.v4.
IIKC-3. B4
IIKC-3.35
ITKC-
O06nacTi 1 MEHEPKMEHT 3.V5.
3 3 | JOTUCTUKH HA NMPENPHUATHIX | 2 3 27 32 IIKC-3. B5
cepBHca IIKC-5.36
ITIKC-5.Y6
ITKC-5.B6




[IKC-1.2.
IIKC-1.3.
I[IKC-2.1. Bomnpocsr k
IIKC-3.3. 9K3aMEHY

IIKC-3.4.
ITKC-5.3.

DK3aMeH 9 9

Hroro mmo pucruruinae 6 8 90 108

OuHo-3a09Has ¢popma obyuenus (03PO)
He peanusyercs.

5.2. ConeprkaHue AUCUUTUIUHBI

5.2.1. ConeprkaHue pa3aesioB JUCITUTUIMHBI (IUAAKTHYECKUE STUHUIIBI)

Pa3nen 1. Onpenenenne, KOHUENUUA, (PYHKIUH JOTUCTUKU HA NPeANPHUITUIX CEPBHUCA

[TousiTue, nenu, 3aga4u, KOHUENIUS JOTUCTUKHU. VicTopus pa3BuTus jJoructuku. [lonstue u
OCHOBHBIC OOBEKTHI HCCIIeOBaHMs JOTHUCTHKH. Crenuduka JIOTHCTUYECKOTO IMOAX0/a K
YIPaBICHUIO MaTePUATbHBIMU U MH(GOPMAIIMOHHBIMH MTOTOKAMH Ha phIHKaX padoT u ycmyr. Llenu,
3amaur, (YHKIHH JIOTUCTUKA. B3auMOIEHCTBUE JIOTHCTHKH C APYrUMU (DYHKIHOHATHHBIMU
obnactsmMu yrpaBieHus mnpeanpusitieM. KoHuenmus KoMMepdeckod Jioructuku. OCHOBHEBIC
MPUHIUIBI TIOCTPOEHUS JTOTUCTUYECKUX cucTeM. Jloructuyeckue noToku. JIoructuyeckue noToku:
NoHsTHE, BUBL. [loHsATHE MaTEepHATbHOTO MOTOKA. BUbI MaTepuaibHBIX TOTOKOB U UX OCHOBHBIC
npusHakd. [loHaTne moructudeckod omepanuu. Kiaccudukamus JTOTHCTHYECKUX OICPAIIHA.
NudopmanoHHble TIOTOKW: TIOHATHE, BUMABI, CIUHUIBI U3MepeHUs. CXeMbl JBHKEHUS
JIOTUCTUYECKUX IOTOKOB. MeETO0JIOTHYECKUH anmnapaT JOTMCTUKM Ha TPEANpUSATUSIX CEpBHUCA.
OO6miast xapakTepUCTHKAa METOAOB pPEIICHUs 3a7ad JIOTUCTUKH. ONTUMHU3AIMOHHBIC 33/1a4d U UX
pelieHue A JOTUCTUKU. MOIeIMpOBaHNEe U €r0 MPUMEHEHHUE B JIOTUCTHKE.

Pa3nen 2. CucreMa H KOMIIOHEHTHI JTOTUCTUKHU HA MPEANPHUSTUIX CePBHCA

[lonsiTMe W CTPYKTypa JOTUCTUYECKOM CUCTEMBbl. BHUIbl JIOTUCTUYECKHUX CHCTEM.
OnTumuzaius JorucTudeckux cucreM. [lonarre u BUABI JOrMCTHYSCKUX KaHANOB. Jloructudueckas
Lenb: TOHATHE, CTpyKTypa. DyHKIMOHAJIbHBIE 00JaCTM  KOMMEPYECKOW  JIOTUCTHKH.
XapakTepucTUKa W B3aUMOCBS3b (DYHKIMOHANBHBIX oOnacteil kommepuecko — Kputepun u
TpeOOBaHUsI ONMTUMAJIBHOU JOTUCTHYECKON cHcTeMbl. METOMBI OIleHKa ACWCTBUS JTOTUCTHUYECKON
CUCTEMBI. XapaKTepUCTUKA TPAHCIIOPTHOM JIOTUCTHKU B chepe oOpamienus. CynHOCTh, TPUHITUIIBI
1 (QYHKIIUU TPAHCHOPTHOU JOTUCTUKU. OCHOBHBIC MOHATHS TPAHCHOPTHPOBKU U AKCIIEAUPOBAHUS
rpy30B. BUIIBI TpaHCIIOPTHBIX MEPEBO30K I'py30B. JIOCTOMHCTBA M HENOCTATKH OTACIBLHBIX BHJIOB
TpaHcrmopTa. BeiOop BUIOB TpaHCIOpPTa, BHIOOP MEPEBO3YHKA, MPHUHATHE PEIICHUS O CO3JIaHUU
COOCTBEHHOTO TapKa TPAaHCIOPTHBIX CPEeACTB. MapuipyTusaiusi Tpy30noTokoB. TpaHCIOPTHO-
JIOTUCTUYECKHUE ILIEMOYKH. TpaHCHOPTHBIE M3JAEPKKU. XapaKTEPUCTHKA CKIIAJICKOW JIOTUCTUKH B
koMmmMmepinn. Onpenenenue u Kkiaaccudukaius ckinanoB. OyHKINHT U pOJIb CKIA0B B KOMMEPUEKCKON
noructuke. IIpyUHIMOBI JTOTHUCTUYECKOW OpraHM3aluu CKIAJACKUX IMpoiieccoB. OCHOBHBIE U
BCIIOMOTaTebHBIE TOMEIICHUS, TEXHOJOTHYECKHE B30HBEI CKJIaACKOro kominiekca. OCHOBHEIC
MOKa3aTeIy, XapakTepusyrolme padoTy ckiaga. Beibop ONTUMaNbHOTO BapuaHTa CKIAJICKON
cucteMbl. OnipeenieHne ONTUMAIFHOTO KOJIMYECTBA CKIIAJIOB B 30HE 00cyxuBanus. OnpenencHue
MECTOPACIOJIOKEHUS CKIa/ia B 30He 00cmyknBanus. COBpEeMEHHBIE CKIIAJICKUE TEXHOJIOTUN PAOOTHI
C JIOTUCTHYECKUMHU TOTOKaMu. OpraHuzaiusi, KOMIIOHEHTHI W BHJIBI KOMMEPYECKOMH
uHpopmanoHHOW  JorucTukd. CymHOCT, © 3afaud  MH(DOPMALMOHHOW  JIOTUCTHUKU.
NudopManinoHHbie CHCTEMBI B KOMMEPUYECKON JIOTUCTUKE: TIOHITHE, BUBI, TPUHITUIIBI ITOCTPOCHMS.
NudopmannoHHble TEXHOJIOTHH B KOMMEPUYECKOH JIOTHCTHKE. DKOHOMUYecKas 3((HEeKTUBHOCTh
KOMMepYeCKON JIOTUCTHKH. OCHOBHBIE BHJIBl JIOTUCTUYECKHX 3aTpaT, METOJbI OICHKA WU TYyTH
COKpaIIeHHs JorucThuueckux 3arpat. Onpenenenue >ddexra B kommepueckoit goructuke. OreHka
3 PEKTUBHOCTU NEATEIHPHOCTH YYACTHUKOB KOMMEPYECKOW JIOTUCTHUKH: METOIBI U TTOKa3aTeIIH.



XapakTepucTuKa KOMMepyeckoi (UHAHCOBON JOrucTUKU. I[IpUYMHBI, CYIIHOCTH (MHAHCOBOTO
obecreyeHnss KOMMEpUYECKUX npeanpusaTuid. Popmbl MU METOAbl KOMMepYecKod (uHaHCOBOM
noructuku. Crnenndurka KpeIuTOBaHUS, CTPAXOBAHUS KOMMEPUYECKON JAEATEIbHOCTH.

Pazgen 3. O0sacTi ¥ MeHEIKMEHT JIOTUCTUKH HA NPeINPUsITUAX CepBHUCA

Onpenenenne, PyHKIUH U METOJbl KOMMEPUYECKOW 3aKyMOYHOU JIOTUCTHKH. CyITHOCTH U
3aJjauu 3aKyNno4yHOM JorucTuku. OyHKIMHU CiIy>KObI 3aKyIOK Ha TOPrOBBIX NpeAnpusaTUsX. Perenne
3aJauu «cAenaTh Wi KynmuThy». CrocoObl OLIEHKU AESTEIbHOCTH MOCTABIIMKOB. MeToabl BhIOOpa
IIOCTABIIMKOB I COTpyAHMYecTBAa. KOHTpOJb IOCTaBOK, JApyrue 3ajadd ONTUMHU3aLUU
KOMMEPYECKON 3aKyIOYHOM JEATENBHOCTH. XapaKTEPUCTUKA PACHPEACIUTEIIBHON  JIOTUCTUKH.
IlonsaTe M 3amayM pacHpeNeNnuTeNbHOW JOruCTHKHU. IIpaBuiia pacrnpenenuTesbHOM JIOTHCTUKH.
Kanausl pacnipenenenys ToBapoB. THUIIBI JIOTUCTUYECKUX ITOCPEAHUKOB B KaHAJIAX PaCIpPENCIICHHUS.
Cucremel pacnpeneneHus ToBapoB. IlnanupoBanue pacnpeneneHuss ToBapoB. OpraHusanus
cucteMbl pacnpezeneHus. [loHsATHE JOrMCTUYECKOrO cepBHCAa. 3ajauyd ONTUMHU3ALUU B
pacnpenenuTenbHon Joructuke. Conep)kaHue, BUIbI U OLICHKA PUCKOB B KOMMEPYECKON JIOTUCTHUKE.
CymHOCTb, COJepKaHuEe U BUABI JIOTUCTUYECKUX PHUCKOB. YIpaBiieHHE puckamu. OpraHusarus
cTpaxoBaHus Ipy30B. IIponenypa ocMoTpa rpy30B U 3asBieHue npereHzuil. Cogepxanue, QyHKIUH
U BUJBl JIOTUCTHYECKOIO MeEHEHKMEHTa. CpaBHUTENIbHAS XapaKTEpUCTUKAa TPAJULUOHHON U
JOTUCTUYECKOM  CHCTEM  YIpPABJICHHUS  MaTCpUAIbHBIMU  MOTOKAMH  Ha  IPEIIPUATHH.
OyHKIMOHANbHBIE MHTEpPEChl MojapasfeneHuil pupMm, ux npotuBopeuuns. Ciayxba JOTUCTUKU B
OpPraHU3alMOHHONW CTPYKTYpE€ TOPrOBOI'O MPEANpPUATHS: OCHOBHbIE (YHKIMH, MPUHIMIIBI
noctpoeHust. OpraHu3alMOHHbIE ACHEKThl JOTMCTHUECKOr0 MeHekMeHTa. OCHOBHBIE 3aJaud U
HaIIPaBJICHUS JIOTUCTHYECKOro aHanus3a. KoHTposb noructudeckoi aestenpbHocTH. [loxasarenmn
3¢ HEKTUBHOCTH JJOTHCTUIECKOTO MEHEKMEHTA.

5.2.2. ConeprkaHue AUCLUUILIMHBI IO BUJAM Y4€OHBIX 3aHITUN

JIeKIMOHHbIE 3aHATHSH
Tabmuma 5.2.1

Howmep O0mBewMm, vac.
Ne paznena
w/n | gucuumi | OPO 300
HHBI

Tema nexuuu

1 1 6 2 OnpenencHre, KOHIENNHNs, PYHKITNH JOTHCTHKHN HA PEANIPUATHSIX CEpBUCA
2 2 8 2 CrcTemMa ¥ KOMIIOHEHTHI JIOTUCTHKH Ha MPEIIPUSATHIX CEpBUCA
3 3 8 4 O06nacT ¥ MEHEDKMEHT JIOTUCTHKH Ha TPEIIPUATHSIX CEpBUCA

HUroro: 22 8

[MpakTnyeckune 3aHATHA
Tabnuna 5.2.2

Howmep O06weMm, gac.
No pazzaena
n/un | gucmumi | OPO | 300
HHBbI

Tema MIPAKTUYECKOI'O 3aHATUA

1 1 6 2 OnpexneneHne, KOHIENNHNs, (GYHKITIH JOTHCTHKH HA IPEANPHUATHSIX CepBUCA
2 2 8 4 CrcremMa ¥ KOMIIOHEHTHI JIOTUCTUKY Ha MPEIIPUSITHIX CEpBHCa
3 3 8 4 O01aCTH ¥ MEHEPKMEHT JIOTUCTHUKHU Ha MPEIIPHITHSIX CepBUCa

HUroro: 22 10
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JlaGopaTopHblie paboThI
JIaboparopHblie pabOThI YI€OHBIM TUTAHOM HE MPEAYCMOTPEHBI

CamocrosiTe/ibHasi paboTa CTyeHTa
Tabmuma 5.2.4

e Homep | OObem, yac. Tema Bun CPC
n; pasnena
0 gucuunia | OO | 300
WHBI
[ToaroroBKa K pemICHNIO TECTOBBIX
L L - 20 Onperenchire, KOHIEIIIHA, bymxy | 33AGHMH U 33724 Ha PAKTHYECKMX
JIOTUCTHKH Ha MPENPHUATHIX CEPBHCA) SQHATHAX M BBITIONHCHIIO
KOHTPOJIBHOH padoTsr Ne 1
[ToaroroBka K pemICHNIO TECTOBBIX
3aJaHUN U 3a7a4
CucteMa W KOMIIOHEHTHI JIOTHCTHKU Ha
2 2 21 30 Ha MPaKTHYECKHX 3aHATHUSIX U
NPEeANPUSITHIX CEPBHCA .
BBITIOJTHEHHIO KOHTPOJIBHOW paboThI
Ne 2
[ToaroroBka K pelIeHNIO TECTOBBIX
3aJaHuil | 33134 Ha NPaKTHYECKUX
O6nmacT ¥ MEHEIKMEHT JIOTMCTHKH Ha
3 3 21 30 3aHATHSX
NPEANPUSITHIX CEPBHCA .
Y BBIMOJHEHUIO KOHTPOJILHOI
paboTtsr Ne 3
Hroro: 64 90

5.2.3. llpenojaBaHue IUCHMIUIMHBI BEAETCS C IPUMEHEHUEM CIEAYIOIIUX BUIOB
00pa30BaTeNbHbIX TEXHOJIOTHUMN:

- THPOPMALIMOHHO-KOMMYHHUKAI[MOHHBIE TEXHOJIOTUH (BU3yaIH3alys yueOHOro MaTepuaia B
MS Power Point B 1uanoroBom pexume (JEKINOHHbIE 3aHATHUA);

- TeXHOJIOTUU KOJUIEKTUBHOTO B3aMMOJAEUCTBHs (paboTa B MasbIX Ipymnmnax (IpakTH4ecKue
3aHSTHS);

- PENPOAYKTUBHBIE TEXHOJIOTHH (pa300p MPaKTHUECKUX CUTYyalUl (IpaKTHYECKUE 3aHATHUSA).

6. TemaTnka KypcoBbIX padoT/IIPOEKTOB
KypcoBblie paboTh/poeKThl Y4€OHBIM IJIAHOM HE MPETYCMOTPEHBI.
7. KoHTpoabHbIe padoThl

7.1. Meronuueckue yKa3aHus JJIs BBITOJTHEHUS KOHTPOJIBHBIX padoT

BriOop 3amaHus Ha KOHTPOJBHYIO pabOTy OCYIIECTBIISIETCS M3 TIEPEUHs, TMPUBEJACHHOTO B
Tabauie Mo nocieaHed nupe 3a4eTHOW KHIDKKM M MO MocienHedl mudpe 3aueTHON KHHKKH,
YMHO>KEHHOU Ha 2.

OcHoBHbIE TpeOOBaHUS K HAIIMCAHUIO TEKCTa KOHTPOJIBHOM pabOThI: JJOTMYHOCTh U LEIBHOCTh
M3JI0’KEHUS TeKcTa paboThl (OT OOIIEro K YaCTHOMY); COOMI0IeHHe TpaBuil 0opMIiIeHHs paboThI, B
TOM YHCJI€ M HAY4YHO-CIIPABOYHOTO MaTepuayia; HaydyHOe, JHUTepaTypHOe U TEXHHUYECKOoe
penaKkTupOBaHHE.

CTpykTypa H3JIOKEHHs] Marepuana KOHTPOJbHOW paloThl CTyAEHTa JOJDKHA BKJIHOYATh:
BBEJICHHE; OCHOBHYIO 4acTh; 3aKilfoueHue. Bo BBeneHHH aBTOp paOOTHI PAacKpBIBAET 3HAYCHHE W
HEOO0XOAUMOCTh PACCMOTPEHUsI MPOOIEeMbl, 0OOCHOBBIBAET €€ aKTYaJbHOCTb, OIpPENENseT Ielb
BBINOJIHEHUS TaHHOTO 3ajaHus. [Ipu packpbITHM TeMbl HEOOXOAMMO MOKa3aTh YMEHUE paboTaTh C
JUTEPaTypoil, CpaBHHBATh, AHAJIM3UPOBATh M 0000IIaTh HMCXOAHBIC JaHHbIE. OIHOBPEMEHHO
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TpeOyeTCsl OCBETHTh TEOPETUUYECKHE MOJI0KEHUS, POAHATU3UPOBATh HOPMATHUBHO-TIPABOBYIO 0asy,
MPUBJICYb MaTepualibl MPAKTHUKU. B 3akilfoueHuu MpUBOJUTCS KpaTkoe 0000IIeHue coaepKaHus
OCHOBHOH YaCTH, OJABOATCS UTOTH MPOACTAHHON paboThl, JeNatoTCsi KpaTKUE OOIIIe BHIBOIBI.

OTBeTHI Ha BOMPOCHI TOJKHBI OBITH 000CHOBAHBI CCHUIKAMH Ha JIUTEPATypHbIE HCTOYHUKH.

KonrtponsHas padora oopmisiercs B coorBerctBuu ¢ TpeboBanusmu ['OCT Ha onHOI cTOpOHE
mucta ¢opmata A4 C COOTBETCTBYIOUIUM 00pa3oM O(OPMIIEHHBIM THUTYJIBHBIM JIHCTOM, TJ€
yKa3bIBAETCs TaK)K€ HOMEp BapHaHTa M HOMep Im(pa 3a4eTHON KHIDKKU. Vcmonb3yercs mpudt
«Times New Romany pazmepom Ne 14. IHTEepBasl MOJIYyTOPHBIN.

[Tosa cTpaHuIlbl TOJIKHBI UMETH CIEAYIOLUE pa3Mepsbl: JeBoe — 30 MM, ipaBoe — 15 MM, BepxHee
u HrKHee — 20 M.

Crpanuibpl HyMepyroTcs apaOCcKkuMu 1udpamMu ¢ COOTIOCHHEM CKBO3HON HYMEPAIIMH 10 BCEMY
TekcTy. HoMep cTpaHuIlbl IpocTaBiseTcsl B EHTPE HUKHEH yacTH Jincta 06e3 TOYKu. TUTylnbHbII
JIMCT BKITIOYAETCS B OOLIYI0 HyMepaluio 0e3 MpoCcTaBIeHHs Ha HEM HOMEpa CTPaHUIIBI.

TpynoemkocTs pabot 1o cOopy MaTepuana U HalMCAHUIO KOHTPOJIBHON paboThl cocTaBmsieT 16
4acoB.

7.2. TemaTuka KOHTPOJBHBIX pabOT

1. ConepskaHue MOHSTHS, 1IeJIeH U KOHLETIINA JTOTUCTUKH.

2. XapakTepucTUKa OCHOBHBIX TAllOB UCTOPUS PA3BUTHS JIOTUCTUKU.

3. Pomp ®m MecTo JIOTUCTHYECKOTO TIOAXOJAa B YIPABICHUHM MATCPUANBHBIMA H
nH(OPMALIMOHHBIMU TTOTOKAMU Ha PhIHKAaX padOoT U yCIYT.

4. CnocoO6sl ¥ (GOpMBI B3aUMOJCHCTBUS JIOTUCTHKU C JPYTUMHU (YHKIHOHATIHHBIMH
o0JacTAMH yrpaBiIeHUS TPEIIPUITHEM.

5. ConeprxaHne OCHOBHBIX IPUHITUIIOB TIOCTPOCHUS JIOTUCTHYECKUX CHCTEM.

6. Onpenenenue, CTaiuu ¥ BUJIbI JOTUCTHUECKUX TOTOKOB.

7. IloHsiTHE, KOMITOHEHTHI U BUJIBI MAaTEPUAIbHBIX TIOTOKOB.

8. ConepkaHue ¥ BUJIbI JIOTUCTHUECKUX OTIEepaluid.

9. XapaktepucTuka v poJib ”HPOPMAIIMOHHBIX TIOTOKOB.

10. MeToionoruyeckuii anmapaT JIOTUCTUKU Ha TIPEIIPUITUSIX CEPBUCA.

11. TlonsiTre ¥ BUABI JOTUCTUYECKUX KAHAIIOB.

12. Jloructuueckas 1emb: HOHATHE, CTPYKTYPa U YYaCTHUKH.

13. ®yHKIIMOHANBHBIE 00TaCTH KOMMEPYECKON JIOTUCTHKH.

14. Kpurepuu u TpeGOBaHUS ONTUMAIBHON JIOTUCTUYECKON CHCTEMBI.

15. MeToabl OIleHKN AENUCTBUS JIOTUCTUYECKOH CUCTEMEL.

16. XapakTepucTrka TpaHCIIOPTHOM JIOTUCTUKHU B chepe oOpaleHusl.

17. Buasl TpaHCIIOPTHBIX MIEPEBO30K TPY30B.

18. MeTozp! BBIOOpa ONTUMANIBHBIX BHIOB TPAHCIIOPTA, ONITUMAIILHOTO MEPEBO3UHKA.

19. XapakrepucTiKa CKIaICKOW JOTHCTUKN B KomMmepIin. OmnpeneneHie u KiaccuGukanus
CKJIaJIOB.

20. TIpuHIUTIBI JTOTHCTHYECKOW OpraHU3aIliy CKIaICKUX MTPOIECCOB.

8. OueHka pe3yJbTaTOB OCBOEHHS TUCIHUTIIUHBI

7.1. Kputepun oOIeHWBAaHUS CTETEHH IOJHOTHI M KadyeCcTBa OCBOCHUS KOMIICTCHIIMA B
COOTBETCTBHH C IJIAHUPYEMBIMU pe3yibTaTaMu oOyueHus npuBeneHsl B [Ipunoxenun 1.
7.2. PeliTuHrOBass CcHCTEMa OIICHHMBAHUS CTEIEHHW IIOJHOTHI U KayecTBa OCBOCHHS
KOMITETEHITMH 00yJaromuMucs 3a09HON (hOpMBI 00ydeHHs mpeAcTaBieHa B Tabmuie 8.1.
Tabnmna 8.1
Ne i/ | Bupl MmeponpusiTuil B paMKax TEKyIIero KOHTPOJIs | KonunuecTro 6amios
1 TekyIias aTTecTarus
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1 Penrennie TecTOBEBIX 3aMaHui 10

2 Pemienue 3anau 20
NTOI'O 3a nepByIO TEKYIIYIO aTTECTALUIO 30

2 TeKymas aTTeCTalus
1 Pernienue TeCTOBBIX 3aJJaHU 10
2 Penrenue 3anau 20
HNTOT'O 3a BTOPYIO TEKYIIYIO aTTECTAIUIO 30

3 Tekyias aTTeCTaIus
1 Penrenne TecTOBBIX 3aMaHU 20
2 Pemienue 3anau 20
NTOI'O 3a TpeTpIo TEKYIIYIO aTTECTAIHIO 40
BCEI'O 100

7.3. PeliTuHrOBass cuCTEMa OIEHHUBAHUSI CTEIIEHW I[IOJHOTHI M KavyeCcTBa OCBOEHUSI
KOMITETEHIINI 00yJaroImuxcs 3a04Hoi popmbl 00yueHus npeacTaBieHa B Tabnure 8.2.

Tabnwuia 8.2
Ne Buasl KOHTPOJIBHBIX MEPOIIPUATUI KonnuectBo 6amioB
1 | Pemenue TecTOBBIX 3aaHUM 40
2 | Pemenue 3amau 60
3 BCEI'O 100

9. YuedHO-MeTOAUYECKOe U HHPOPMAINIHOHHOE 00ecTieueHne T CIUTIITHHBI

8.1. Ilepedens pekoMeHIyeMO TUTepaTypsl peacTasieH B [Ipunoxennn 2.

8.2. CoBpemMeHHbIe MpodeccHoHalbHbIe 0a3bl JaHHBIX M MH()OPMAIMOHHBIE CIPAaBOYHBIE
CHCTEMBI:

- OBC «3parenbcTBa JlaHb;

- OBC «AnekTpoHHOro M3aarenbctea KOPAMTy;

- CoOcTBenHas nonHoTekcToBas 6asa (I[16/]) BUK TUY;

- Hayunas snextponnas oubnmoreka «eLIBRARY .RU»;

- OBC «IPRbooks»;

- Hayuno-texuuueckas oubnunorexa ®I'60OY BO PI'Y vedtu u raza umenn .M. ['yOkuHa;

- Hayuno-texaunueckas 6ubmmorexka ®I'6OY BIIO YTHTY (r. Yoa);

- Hayuno-texunueckas oubnmorexka ®I'bOY BITIO VI'TY (r. YxTa);

- OBC «IIpocnekT»;

- ObC «KOHCYIBTaHT CTYICHT».

8.3. JIuneH3noHHOE W CBOOOJHO pACIpOCTpaHsIeMOe MporpaMMHOe oOecIiedeHHne, B T.4.
OTCUCCTBCHHOT'O IIPOU3BOACTBA:

1. MicrosoftOfficeProfessionalPlus;

2. Windows 8

10. MaTepuajibHO-TEXHHYECKOE O0ecnedeHue JUCHUTLIUHBI

HOMCH_[CHI/ISI IJid TIPOBEACHUA BCCX BHUIOB pa6OTBI, NpeaAyCMOTPCHHBIX y‘-IC6HBIM IIJ1aHOM,
YKOMILIICKTOBAHBbI HGO6XOJII/IMI)IM 060py)1013aHI/1eM N TCXHUYCCKUMH CPEACTBAMU O6yquHﬂ.

Tab6muma 9.1
O0ecne4eHHOCTh MaTEepPHATIbHO-TeXHHYeCKHX yeaoBuii peasuszanuu OIIOII BO
No HanmMenoBanue yaeOHBIX HanmeHnoBanwue nmomenieHui s npoBeacHust | Anpec (MECTOIOJIOKEHNE)
/1 | IpeAMETOB, KypCOB, JUCIUILINH, BCEX BHUJOB Y4eOHOI AeATEIbHOCTH, MOMEIIEHUHN JIs1
MPAKTHKH, MHBIX BUJIOB yYeOHOH | NpeaycCMOTPEHHON Yy4eOHBIM IUIAHOM, B TOM MPOBEJICHUSI BCEX BHJIOB
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JACATCIBHOCTH, YHUCJIC IIOMCIICHUA JIs1 CaMOCTOSITCIIbHOM yqe6Hoi/'1 JACATCIbHOCTH,

MPEIYCMOTPEHHBIX YIeOHBIM paboTEI, ¢ yKazaHHEeM MIEPEYHS OCHOBHOTO MpeIyCMOTPEHHON
TUTaHOM 00pa30BaTEIBLHOMN o0opynoBaHUs, yaeOHO- HATJIHBIX TOCOOHH Y9eOHBIM TUTAHOM
TIPOTPaMMEBI
1 OCHOBEI JIOTUCTUKH Ha JIeKIIMOHHBIE 3aHATHS:
NIPENIPUATHAX CEpBHUCA YuebHas ayquropus s npoBeacHus 3ausatuid 625001, TromeHckas
JIEKIIMOHHOTO THIIA; TPYIIIOBHIX H 00J1acTh,
WHAWBHAIYATGHBIX KOHCYJBTALNH; TEKYIIETO r. Tromens, yi.
KOHTPOJISI U IPOMEXYTOUYHOM aTTecTaluH, Menbaukaiite, 1. 70
OCHAaIIIEHHOCTb:
YueOHas MeOelb: CTOMBI, CTYIbs, JOCKa
ayIuTOpHAsL.

KOMHI)IOTep B KOMIUICKTE, ITPOCKTOP,
HpOCKLIPIOHHLIﬁ OKpaH.

[IpakTuueckue 3aHATHSL:
YueOHas ayauropus A npoBeneHus 3aHsatuid (625001, TromeHckas
CEMUHAPCKOTO THIA (IPaKTUIECKUE 3aHATHS); |00JIacTh,
TPYNIOBBIX U MHAUBUIYadbHBIX KOHCYIbTalMi; |T. TroMeHs, yiI.
TEKYIIEro KOHTPOJISl U MPOMEKYTOUHOU Menbuukaiite, 1. 70
aTTeCTalllY,

OcHaleHHOCTh: YueOHast MeOellb: CTOJEI,
CTYJbA, 10CKa ayAUTOPHAs.

Komrmprotep B KOMILIEKTE, IPOEKTOP,
NIPOEKIIMOHHBIN YKPaH.

10. MeTonnyeckue ykazanusi no opranusanuu CPC
10.1. MeTtoanyeckue yKa3zaHHs IO MOATOTOBKE K MPAKTHYECKUM U 3aHSATHSIM.

Baxnoii ¢opMoit caMocTOSTETHPHOM pPAaOOTHI CTyJEHTa SBISIETCS CHUCTEMaTU4yecKas |
IJJAaHOMEpPHAsl TMOJArOTOBKAa K MPAKTHUYECKUM 3aHATUAM. [locne JneKiuu CTyIeHT JOJIKEH
MMO3HAKOMUTHCS C TJIAHOM TMPAKTHUYECKUX 3aHSATHI U CIUCKOM 00s3aTEIbHON U JOMOITHHUTEIBHON
JTUTEPATyphl, KOTOPYIO HEOOXOIUMO MPOYUTAThH, U3YUYUTh U 3aKOHCIIEKTHPOBATh. Pa3zbsicHeHHE MO
BOIPOCAM HOBOW TEMBI CTYACHTHI TMOJY4YalOT Yy TMpernojaBaTesisi B KOHIE MPEABIAYIIETO
MPAKTUYECKOTO U 3aHATUH.

[ToaroToBKa K MPaKTUYECKOMY 3aHATHIO TPEOYET, PEkK/IE BCETO, YTEHUS] PEKOMEHTYEeMbIX
HMCTOYHUKOB IJIUTEPAaTypbl. BaXHBIM 3TarioM B CaMOCTOSTENBHON paboTe CTyaeHTa SBIsSETCS
MMOBTOPEHHE MaTepuaia Mo KOHCHEKTY Jekuuu. O Ha U3 TIaBHBIX COCTABIISIIONINX BHEAYTUTOPHON
MOATOTOBKH — paboTa ¢ y4eOHOIl nuTeparypoil. OHa mpejmnonaraeT: BHUMATEIbHOE MPOYTEHHE,
KPUTUYECKOE OCMBICIICHUE COJIEp KaHUs, 000OCHOBaHHE COOCTBEHHOM MO3UIIMU MO JUCKYCCHOHHBIM
MOMEHTaM, TOCTAHOBKH HHTEPECYIOIIUX BOMPOCOB, KOTOPBIE MOTYT CTAaTh MPEAMETOM OOCYKICHUS
Ha MPaKTUYECKOM 3aHSITHH.

B navasie mpakTU4YecKOro 3aHATUS AOJKEH MPUCYTCTBOBATh OPraHU3allMOHHBIA MOMEHT U
BCTyNUTENIbHAS 4YacTh. lIpemojaBarens MPOM3HOCHT KPATKYI0 BCTYNUTEIBHYIO peYb, TJIC
(hOopMyIUPYIOTCS OCHOBHBIE BOIIPOCHI M MMPOOJIEMBI, CIIOCOOBI UX PELICHUS B MpoIiecce padoThI.

B koHIe KaXI0W TeMBbI TOABOMATCS WTOTH, MPEAJIaraloTCS TEMBI JIOKJIAT0B, BBIHOCSATCS
BOIIPOCHI ISl CAMOIOATOTOBKHU. Kak cpeiacTBO KOHTpOJISI M y4yeTa 3HAHUM CTYJACHTOB B TEUCHUE
ceMecTpa MpOBOJATCS KOHTPOJIbHBIE paOOTHI.

[TpakTHdeckue 3aHATHS SBISIOTCS OJHOW U3 BaXXHEHIIHUX (opM 0OyueHUs CTYIEHTOB: OHU
MO3BOJISIIOT ~ CTYAICHTaM  3aKpEMHTh, YIIAYOUTh H KOHKPETH3WPOBATh 3HAHMUS 1O KypCy
BBIYMCIIUTENIbHAST MaTEeMaTHKa, MOJTOTOBUTHCS K HAyYHO-HCCIIEOBAaTEIbCKOW JIeATeNbHOCTH. B
nporiecce paboThl Ha MPAKTHYECKUX 3aHATHSAX 00yUYaIOIIUNICS TOJDKEH COBEPIICHCTBOBATh YMEHUS U
HAaBBIKM CAMOCTOSTEIHHOTO aHAIHM3a WCTOYHUKOB M HAYYHOU JTUTEPATyphl, YTO HEOOXOAMMO IS
Hay4YHO-HCCIIeI0BATEIbCKONU PabOTHI.
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YcBOeHHBIH MaTepuall HEOOXOIMMO HAyYUThCA MPHUMEHATh MPU PELICHUH MPAKTUYECKUX
3aJa4y ¥ BBIIIOJHEHUU KOHTPOJIBHBIX padoT.

10.2. Meroanueckue yka3zaHus 110 OpraHU3aI[il CaMOCTOSATEIbHON PadOTHI.

CamocrosrenbHas pa0OoTa sBIseTCd OJHOM M3 BakHeHmuX QopM u3ydeHus JsroOoH
mucuuIuiiHbel. OHa MO3BOJIET CUCTEMAaTU3UPOBATh U YIIYyOUTh TEOPETUUECKUE 3HAHMUS, 3aKPEITUTh
YMEHUS M HaBbIKH, CHOCOOCTBYET pa3BUTHI0 YMEHMH IOJb30BaTbCsi HAy4HOM H  ydeOHO-
MeTOoAnYECKOU TuTepaTypoil. [lo3HaBaTenbHas qesITeIbHOCTD B IPOLIECCE CAMOCTOSITEILHON paboThI
TpeOyeT OT CTy/IeHTa BHICOKOTO YPOBHS aKTUBHOCTH U CAaMOOPTraHU30BAHHOCTH.

B yuebHom mporecce BBIACISAIOT IBa BHJA CAMOCTOATENBHON palOOThHI: ayaUTOpHAs H
BHEAyJIUTOpPHA.

AyIuTOpHAas CaMOCTOSATENIbHAs padoTa M0 TUCIHUILIMHE BBIOIHACTCS Ha y4eOHBIX 3aHATUAX
I10J1 HETIOCPEICTBEHHBIM PYKOBO/ICTBOM IIPETIOIaBaTElIs U 110 €T0 33JJaHUIO.

BueayauropHast camocrosiTesibHas padoTa CTYJEHTOB IIPEJCTaBisieT co0O0il Jiormueckoe
IPOJOIDKEHUE AayAWTOPHBIX 3aHATHHA. 3aTpaTbl BPEMEHUM Ha BBIINOJIHEHUE JTOH paboOThI
perIaMeHTHPYIOTCS pabounM y4eOHBIM TUTaHOM. PekuMm paboThI BRIOMpAET caM OO ydarolIuiCs B
3aBHCUMOCTH OT CBOMX CIIOCOOHOCTEH U KOHKPETHBIX yCIOBUH.

CamocTrosTenbHass paboTa MOXKET OCYLIECTBISATHCS WHIMBUIAYaIbHO WIM TpyHIamMH
CTY/IEHTOB B 3aBHCHMOCTU OT L€JIM, 00beMa, KOHKPETHOM TEeMaTHKH CaMOCTOSATENbHOM paboThl,
YPOBHS CII0KHOCTH, YPOBHSI YMEHHM CTY/IEHTOB.

CamocrosrenbHas paboTa BKIOYAaeT B ceOs pabOTy C KOHCHEKTOM JIEKLMH, U3ydyeHHe U
KOHCIIEKTHPOBAaHUE PEKOMEHIIyeMOU JIMTEpaTyphl, pelIeHHe 3aJad W YIpaXHEHUH 1o o0pasiy,
pellieHre BapUaTHUBHBIX 3a]ay, BBIIOJHEHHE uYepTeXel, cxeMm, pacyeToB (rpaduueckux pador),
pelieHHe CUTYallMOHHBIX (MPO(EeCCHOHANBHBIX) 3a/1ad, MOJArOTOBKA K JEJOBBIM HIPaM,
IPOEKTUPOBAHWE U MOJCIUPOBAHME pa3HBIX BUAOB U KOMIIOHEHTOB NpOQecCHOHATBHOM
JeSITeIbHOCTH, HAyYHO-HUCCIIEI0BAaTENIbCKYIO paboTy U Ap.

KoHTponb pe3ynbTaToB BHEAyIUTOPHOM CaMOCTOSTEIbHOM pabOThl CTYAEHTOB MOXKET
OCYILECTBIATECS B Ipeleiax BPEMEHH, OTBEACHHOIO Ha o0O0s3aTeNbHble y4YeOHbBIE 3aHATHS 110
JUCLUIUIMHE W BHEAYAUTOPHYIO CAMOCTOSITENbHYIO pabOTy CTYAEHTOB MO AMCLUIUIMHE, MOXET
MIPOXOJUTh B MUCbMEHHOH, YCTHON WJIM CMEIIaHHOHN opMe.

PaboTa Ha JeKIMM — 3TO CIOXKHBIH MPOLECcC, KOTOPBIN BKIIOYAET B ce0sl TaKHE JIEMEHTHI KaK
CIIyIlIaHW€, OCMBICIIEHHE U, COOCTBEHHO, KOHCIIEKTUpOBaHue. i1 TOro, 4ToObl JEKIUs BBITOJHUIA
CBOE Ha3HA4YE€HME, BaXKHO INOATOTOBUTBHCSA K HEW M €€ 3allMCH €Ile 0 NMPHUXO0Ja MpEernojaBareis B
ayJIUTOPHIO, TIOCKOJIbKY B NIEPBbIE MUHYTHI JIEKLIUU OOBSBIIAETCS TeMa JIEKLIUH, GOpMynHupyeTcs ee
OCHOBHas Lenb. be3 3Toro panpHelliee BOCHPHUATHE JIEKIUU CTAHOBUTCSA CJIOXKHBIM. BakHO
HAy4YUTHCS CIOYLIATh [IPENoJaBaTelisd BO BpeMs JEKLUHU. 3[eCh HE CIe1yeT yTaTh TAKUe MOHSITHS KaKk
CIIBIIATE U caymaTs. CilyllaHue JEKIUU COCTOUT U3 HECKOJIBKUX ATANOB, HAUMHASI OT BOCIIPUATHUS
nHpopmanuy (MepBbId MIAr B MPOLIECCE OCMBICICHHOIO CIyHIaHWs) M 3aKaHYMBas OLIEHKOMN
CKa3aHHOTO.

UtoOsI iporiecc caymanus crai 0osee 3G (PEeKTUBHBIM, HY)KHO pa3/IesiTh KaueCTBO OOIICHUS
C JIEKTOPOM, HAay4YMTbCS TMOJAEPKHUBATh HENPEPHIBHOE BHHMMAHME K BbICTynawoomeMy. /[l
ONTHMHU3AIIUHU MTPOLIECCa CIYIIAHUS CIIEYeT:

1) HayuuTbCs BBLIENATH OCHOBHBIC IOJIOKEHMs. Henmb3s MOHATH WM 3allOMHUTH BCE, YTO
TOBOPUT BBICTYMAONINN, OTHAKO MOKHO BBIIEJIUTh OCHOBHBIE MOMEHTHI. J[Jisi 3TOr0 HEOOXOAUMO
oOpamiath BHUMaHUE HA BBOIHBIE CJIOBA, CIOBOCOUYETaHMSA, (Ppa3bl, KOTOPHIE HCIIOJIB3YIOTCS, KakK
MIPaBUIIO, JUIS IEpeXoia K HOBBIM MOJIOXKEHHSIM, BBIBOJIaM U 0000LICHUSIM;

2) BO BpeMs JIEKIIMH OCYIIECTBISATH IMOITAIHBIA aHaIW3 W O00OOILICHWE, YCIBIIMIAHHOTO.
HeoOxonuMo TOCTOSHHO aHaaM3upoBaTh M 000OIIATH TMOJOXKEHHS, pPAaCKpbIBaeMbleé B peUd
ropopsimiero. Crapasch NMpeAcTaBUTh Marepuai 00OOIIEHHO, Mbl TOTOBUM HAJCXKHYIO 0a3y s
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SKOHOMHOM, CBEPHYTOM €ro 3anucu. J[enaTs 3TO JIydIlle BCETOo 10 ITanaM, OpUEHTUPYICh HA MOMEHT
JIOTHYECKOT0 3aBEPILIEHHsI OJHOT0 BoIpoca (IOABOIIpOca, TE3Uca U T.J.) ¥ IIepexoa K Ipyromy;

3) FOTOBHOCTb CITYLIATh BBICTYIICHHE JISKTOpA 10 KOHIIA.

Crnymanue sBISETCS JMIIb OJHUM M3 JJIEMEHTOB XOPOIIEro YCBOCHMS JIEKIMOHHOIO
MaTepuaa.

[Torox mHpOpMaLUKU, KOTOPBIH COOOIIAETCS BO BpeMsl JIEKLIIMU HEOOXOAUMO (PUKCHPOBATh,
3alUCBIBaTh — HAYYUTHCS BECTH KOHCIEKT JICKIUH, I7ie (POpMYyIHpOBATUCH Obl Haubosiee BaKHbIC
MOMEHTBI, OCHOBHBIE IT0JI0KEHUS, U3JIaraeMble JIEKTOPOM. [[J1s1 BeleHUsI KOHCIIEKTa JICKLUU CIEAYeT
HCIIOJIB30BaTh TETpaab. BeleHne KOHCIIEKTa Ha JIMCTOYKAX HE PEKOMEHIYETCs, IIOCKOJIbKY OHHU HE
Tak yJnoOHbl B HCHOJNb30BAHMM M yacTo Tepstorcd. Ilpu odopmieHMM KOHCHEKTa JIEKLUU
HEOOXOAMMO OCTaBJIATH TOJs, TJE CTYASHT MOXET 3alucarb CBOM COOCTBEHHBIE MBICIIH,
BO3HUKAIOIIKE MAPAILIEIBHO C MBICISMM, BBICKa3aHHBIMU JIEKTOPOM, & TAaK)K€ BOIIPOCHI, KOTOPBIE
MOTYT BO3HUKHYTH B IIPOLIECCE CITYIIAHUS, YTOOBI MOJIYYUTh HA HUX OTBETHI IPU CAMOCTOSATEIBHOM
npopabOTKe Marepuana JIeKUUH, @pU H3YYEHUH PEKOMEHJOBAaHHOM JMTEpaTypsl WIH
HENOCPEACTBEHHO Y IIPENOAABATENA B KOHIIE JIEKLIHH.

CocraBisisi KOHCIIEKT JIEKLUH, CIEAYeT OCTaBIATh 3HAYUTEIIBHBIM MHTEpPBAI MEXIY
CTpOYKaMH. JTO CBSA3aHO C TEM, UTO MHOTa BOZHUKAET HEOOXOAMMOCTh BIIMCATh B [IEPBOHAYAJIbHBII
TEKCT JIEKIIUX OJHY UM HECKOJIBKO CTPOUYEK, UMEIOIUX IPUHLIUITNAIBHOE 3HAUYEHUE U [TOYEPITHYTHIX
U3 IpyruX UICTOYHUKOB. PaccTosiHue Mex 1y CTpoKaMu HEOOXOAMMO TaKKe JUIsl IO JYEPKUBAHUS CIIOB
WM LEJIBIX TPYIII CJIOB (TaKoe MOJYEPKUBAHKUE BbI3BIBACTCS HEOOXOAUMOCTBIO IIPUBJIEYb BHUMaHUE
K JaHHOMY MECTy B TEKCTE€ NpPHU MOBTOPHOM 4YTEeHHH). OOBIYHO MOAYEPKHUBAIOT OIPEICICHUS,
BBIBOJIBI.

I'mTaBHBIM OTJIMUMEM KOHCIIEKTa JIEKIIMM OT TEKCTa SBIIAETCS CBEpThbIBaHME TekcTa. [Ipum
BEJICHUM KOHCIIEKTA YIAJSIOTCS OTHEJIBHBIE CIOBA MM YaCTH TEKCTAa, KOTOPBIE HE BBIPAXKAIOT
3HaYMMYI0 MH(OpMAIHio, a pa3BepHyThIe 000POTHI PEUN 3aMEHSIOT 00Jiee JTAKOHUYHBIMH WIIH XKe
CUHOHMMMYHBIMH CJIOBOCOYETaHUSAMHU. [Ipu KOHCIIEKTUPOBAaHUM OCHOBHYIO MH(OPMALIUIO CIEAYET
3aMychiBaTh MOAPOOHO, a JOIMOJIHUTENbHBIE M BCIIOMOTATENIbHbIE CBEIEHUS, NMPUMEPHI — OYEHb
KpaTko. OCOOEHHO Ba)KHbIE MOMEHTBHI JIEKLIUU, Ha KOTOpBIE CleayeT o0paTuTh 0co00e BHUMaHUE
JIEKTOP, KaK IIPABUJIO, YUTAET B 3aMEJJICHHOM TEMIIE, YTO ITO3BOJISIET CAEIATh UX 3alIUCh TOCIOBHOM.
Taxoke BaXKHO OJTHOCTBIO 0€3 BCSIKMX M3MEHEHUH BHOCUTH B TETPAJb CXEMbI, TAOIUIIbI, YEPTEKH U
T.I., €CJI OHU MPEAINONAratoTcs B JEKIHUH. {1 TOro, 4T006I COBMECTUTH MEXaHUUECKYIO 3alKCh C
MOYTH JAOCJIOBHBIM (pUKCHpOBaHUEM HanOoJiee BaXKHBIX MOJIOKEHUH, MOYKHO HCIIOIB30BaTh CUCTEMBI
YCJIOBHBIX COKpalleHUH. B nepByro ouepenb COKpAIAOTCs JJIMHHBIE CJI0BA U TE€, YTO ITOBTOPSIIOTCS
B peuH JIeKTopa yarie Bcero. [Ipu 3Tom camo cokpaliieHre JOKHO ObITh IO BO3MOXHOCTH KPaTKHUM.
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ITpunoxxenue 1

ILi1anupyemMsie pe3yabTaThl 00y4eHHs ISl (POPMUPOBAHUS KOMIETEHIMH H KPUTEPHH HX
OLleHUBAHUS

Jucrurniaraa: OCHOBBI JIOTUCTUKY Ha MPEIIPUATHAX CEpBUCA
Kopn, nanpaBnenue noarorosku:43.03.01 Cepsuc

HaHpaBJ’IeHHOCTB (HpO(l)I/IJ'IB)Z OKOHOMHKA CCPBUCHOTI'O IpCANpUATUI u opraHu3anus
MIOCTIIPOJIAYXKHOTO 0OCTYKUBAHUS
Kon u
Ko, HAMMEHOBAHHE Kpurepuu orieHUBaHUs pPe3yJIbTaTOB 00YUSHUS
Kox HaMMEHOBaHHE pe3yibTara
KOMIIETEHIIIH
naK o0yueHHs 1o 1-2 3 4 5
JHCIUIUINHE
3HaTh: He s3maer wueinn, | [leMoHCTpUpyeT JleMoHCTpUpPYyET JlemoHcTpupyer
31 — uenw, 3aj1auy, | 3a1a4u, QYHKUUM U |OTACIbHBIC 3HAHUS | JOCTATOYHBIC HCYepIbIBAIONINE
¢$yHKIUH U | IPUHITAIIEL neneit, 3aj1ad4, | 3HaHHs nenei, | 3HaHUA nenet,
TIPHHIIAIIEI YIIpaBIICHUS yHKIHMH " |3amad, QyHKOwid ¥ |3amad, QYyHKIMHE H
yIIpaBJICHUS mporeccaMu MPUHIUIIOB MIPUHIMIIOB [PUHIMIIOB
npoueccamMmu IUIAaHUPOBAHHUS 1 | ynpaBIeHHs YIIpaBIICHHS YIIpaBJICHUS
IUIAaHUPOBAHHSL W | OpraHU3aLHU nporeccamMu IIpoLeccaMu nporeccamMu
OpraHu3aLuu JIeATEIPHOCTH  Ha | IJIaHUPOBAHUS U | IIaHUPOBAHHSA U | INITAHUPOBAHUS u
NIeATEeNPHOCTH  Ha | ypOBHE OpraHu3aIuu OpraHH3aluu OpraHu3aIu
YpOBHE CTPYKTYPHBIX JIEATEeNPHOCTH  Ha | ACSITENBHOCTH  Ha | IEATEeNbHOCTH  Ha
CTPYKTYpPHBIX HOZpa3ieNIeHH i YpOBHE ypOBHE ypoBHE
HOZipa3ieNeHui P IIPUATUS CTPYKTYPHBIX CTPYKTYPHBIX CTPYKTYPHBIX
P IIPUATUS cepBuca MOZipa3AeNeHui TOApa3AeNeHHH MIOZipa3AeNeHui
cepBuca IpeIIPUATUS MIpeAIpUATHSL IpeIIPUATUS
cepBHca cepBuca cepBHca
Ymerb: He ymeer | McnibiThiBaeT Ymeer Ymeer B
v1 — | bopmynupoBats 3aTpyJHEHUS B | hopMyIMpoOBaTh COBEpLICHCTBE
IKC-1.2. (hopmynpoBath LeH, 33149, | yMCHUH eI, 3ayauy, | GopMynupoBaTh
Onpeneser e, ey, 3amauy, | yHKIUT u | popMyIupoBaTh byHKIHH U | LenH, 3a7auuy,
saaun, dy KM 1 byHKIHM U | IPUHIIUIIBI LeH, 3a7a4y, | IPUHIUIIBI GdyHKIMH u
TpUHIHITHI TIPHHIIAIIBI MOJICpHU3ALIH ¢yHKIUH U | MOZIEpHH3ALUH TIPUHIIATIE]
T — MOJIEpHU3ALUU yIIpaBlICHUs IPHHIIUIIEI yIIpaBIeHHs MOJIEpHU3ALUH
Hpotteccamu yIIpaBlICHHs mporeccaMu MOJIEpHU3ALUU npoleccaMu YIIpaBIICHUS
nporeccamMu IUIAaHUPOBAHHMS 1 | yIpaBIIeHHs TUIAaHUPOBAHUS U | poreccaMu
TIKC-1 TUIAHUPOBARMA M 1\ ipoBanis 1 | opranusanmu mporeccamMmu OpraHH3alul IUTAaHUPOBAHHS u
p P 1 PO P 1 p
Ogggggziggn OpraHU3aIuu JeATENbHOCTH  Ha | IJIAHUPOBAHUS U | JeATENBbHOCTH  Ha | OpraHU3aluu
JIeATEeNbHOCTH  Ha | ypOBHE OpraHu3aIuu YpOBHE JIeATeNbHOCTH ~ Ha
JIeTENFHOCTH Ha
YpOBHE CTPYKTYPHBIX NIEATENbHOCTH  Ha | CTPYKTYPHBIX YpOBHE
cm}}lfﬁ,(?r;gle{mx CTPYKTYPHBIX HOZpa3ieeHui YpOBHE noApasaeneHui CTPYKTYPHBIX
nonpascHeHi HIOZIpa3IeNeHHi TP IIPUSITUS CTPYKTYPHBIX TIPEAIPHATHSL MOZipa3AeNeHui
oprammsaim TP IPUSLTUS cepBHca TIOZIpa3IeNeHui cepBHCa,  JOMYCKast | MPEIPHSTHS
cepBuca TP IIPUITUS psio HeTouHOCTeH cepBuCa
cepBHca
Bnanets: He Brazeet | HeyBepenno Bnageer nHaBbikamu | B COBEpILIEHCTBE
Bl - HaBbIKaMH | HABBIKAMH BIajieeT HaBBIKAMH | pa3pabOTKU U |BlafieeT HaBBIKAMH
pa3paboTku o | pa3paboTKu 1 | pa3paboTKH 1 | 000CHOBaHUS pa3paboTku u
000CHOBaHUSA 000CHOBaHUSA 000CHOBaHUSA MPEIIOKEHU N 10 | 000CHOBaHMS
MPEUIOKEHUH 110 | IPeUTosKEeHUH 110 | IPeJUTOKEHUH 110 | MOJIEPHU3AIIUH TIpeUI0KEHUH o
MOJICpHU3ALIH MOJICpHU3ALIH MOJICpHU3ALIH YIIpaBICHHS MOJICpHA3ALIH
YIIPaBIICHUS YIIPaBIICHUS YIIPaBIICHUS IpoLeccaMu YIIPaBIICHUS
mporeccaMu mporeccaMu mporeccaMu IIAaHUPOBAHHS U | IporeccaMu
IUIAHUPOBAHMSI M | IVTAHUPOBAHUS 1 | IUITAaHUPOBAHHMS 1 | OpraHu3auu TUTAaHUPOBAHHMS u
OpraHH3aIuu OpraHH3aIuu OpraHU3aUuU JIEATENbHOCTH  Ha | OpraHH3aluH
JEATEeNPHOCTH  Ha | ACSITEIbHOCTH  HA | JEeSTENbHOCTH  Ha | ypOBHE JIeATeNbHOCTH ~ Ha
YpOBHE YpOBHE YpOBHE CTPYKTYPHBIX YpOBHE
CTPYKTYPHBIX CTPYKTYpPHBIX CTPYKTYPHBIX NoApa3AeNeHuH CTPYKTYPHBIX
noJipa3ieseHui NoJipa3ieseHui Toipa3ieIeHIH TIPENPUATHS ToIpa3ieIeHIi
TIPEIPUATAS TPEIPUATAS TIPEIPUATHS CepBHCa, JOITyCKas | PpeIIpHATHS
cepBHca cepBHca cepBHca PpsiI HEeTOYHOCTEH cepBHca
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Kon u

Kpurepun oLieHUBaHUS Pe3yNbTaTOB 00y4eHHs

Kox Kon, HaMEHOBaHHE
HaMMEHOBaHHE pe3yibTara
KOMIIETEHI[IH
NAK o0yueHus 1o 1-2 3 4 5
JIMCLMIINHE
3HaTh: He 3maer cmocoOsl | [leMoHCTpHpYeT JleMoHCTpHpYET JleMoHCTpHpYeT
32 — criocobbl OpraHW3alUM TPYZa | OTJACNbHBIC 3HAHUSA | JOCTATOYHbIC HCYEPIIBIBAIOIIIE
OpraHu3aLuu U TIPOU3BOACTBA B |CIOCOOOB 3HaHMS  CIOCOOOB |3HAaHHMSA  CIIOCOOOB
Tpyaa u U3MEHSIONHXCS OpraHHM3alliy TPYy/a | OpraHMU3alliK TPYAA | OpraHU3alUu TpyJa
HPOM3BOJICTBA B (pa3IUYHbIX) U TIPOU3BOACTBA B|M TIPOU3BOJACTBA B|M IPOU3BOACTBA B
U3MEHSIOIIMXCS YCIOBUSIX  paboueil | N3MEHSIONMUXCS H3MCHSIOIHUXCS U3MEHSIOIIMXCS
(pa3nMYHbIX) CUTyalHH, (pa3nMYHbIX) (pa3IMYHBIX) (pa3nUYHbIX)
YCIIOBUSX paboueil | MIaHUpOBaHUS U | ycnoBusX paboueii | yciaoBusx —paboueil | ycioBusx —paboueit
CHTYaLHH, KOHTPOJISt CHTYaLHH, CHUTYalUH, CHTYaLHH,
IUIAHUPOBAHHSA U | peaIH3aIui IUIAaHUPOBAHHUS 1 | IUITAaHUPOBAHHS U | INITAaHUPOBAHHUS u
KOHTPOJISt HPOCKTOB KOHTPOJISt KOHTpOJIS KOHTpOJISt
pean3aym pean3aym peanu3anuu peau3anyu
IIPOEKTOB MIPOEKTOB MIPOEKTOB, JOIyCKas | IPOEKTOB
s HETOYHOCTEH
Yw™mers: He ymeer | McnibIThIBaeT Ymeer 0600cHOBaHHO | YMeeT B
V2 — 060cHOBaHHO | 0OOCHOBAaHHO 3aTpyAHEHUS B | BBIOMpATH COBEpLIEHCTBE
BBIOMpATh BBIOMpATh YMEHHHU ONTUMAJIbHBIE 000CHOBaHHO
TIKC-1.3. ONTHMAJIbHBIE ONTHMAJIbHBIE 000CHOBaHHO CIOCOOBI BBIOMpATh
O00CHOBaHHO CITIOCOOBI CIIOCOOBI BEIOUpATh OpTaHU3aLMU TPYyJa | ONTUMAIIbHBIC
BBIOMpAET CIIOCOOB! | OPraHU3ALMK TPY/A | OPraHU3ALMKE TPY/A | ONTUMAJIbHbIC U TPOU3BOJCTBA B |CHOCOOBI
OpraHHM3alliy TpyJa |1 IPOHM3BOACTBAa B|M IPOU3BOJCTBA B | CIIOCOOBI HM3MEHSIOIIIXCS OpraHu3aly TpyJa
1 TIPOU3BOJICTBA B | H3MEHSIOIIUXCS N3MEHSIOIIUXCS OpraHu3aluy Tpyja | (pa3IMdHbIX) U TPOW3BOJCTBA B
U3MEHSIOIMXCS | (Pa3/IM4HBIX) (pa3nu4HbIX) U TPOM3BOJACTBA B |YCIOBHAX paboueil | N3MEHSIIOIMXCS
(pa3nu4HbIX) YCIOBUSIX paboueil [ ycnoBusx —paboueii | MI3MEHSIOUXCs CHUTYyalUH, (pa3nuyHbIX)
ycIIoBHUsX pabodeil | cuTyamus, CHUTYallH, (pa3nHYHbIX) TUIAaHUPOBAHUS U | ycIoBUSX paboueit
CHUTyaLHH, IUJIAHUPOBAHUS. U | INIAHUPOBAHUS U | ycloBusX —paboueii | KOHTPOIIS CHTYyaLHH,
IUIAHUPOBAHUS U | KOHTPOJIS KOHTPOJISt CHTYyaLHH, peanu3anun IUIAHUPOBAHUS u
KOHTPOJIISt peanu3anuu peanu3anuu IUIAaHUPOBAHHUS 1 | IPOEKTOB, JIOIyCKast | KOHTPOJIS
peanu3alyu HPOCKTOB HPOCKTOB KOHTPOJISt Psia HETOYHOCTEH peann3aiyu
HPOCKTOB pean3aym HIPOCKTOB
IIPOEKTOB
Biangers: He Bnajeer | HeyBepenHo Biageer HaBbikamu | B COBEpLICHCTBE
B2 — HaBbIKamu HaBBIKaMU BIIaJiceT HaBBIKAMH | 0DOCHOBAHUS BJafieeT HaBBIKAMHU
000CHOBaHUS 000CHOBaHUS 000CHOBaHUS OITHMAJIBHBIX 000CHOBaHUS
ONTHMANBHBIX ONTHMAJIBHBIX ONTHMAJIBHBIX BapHaHTOB ONTHMAJIBHBIX
BapHaHTOB BapHaHTOB BapHaHTOB OpraHHM3alliy TpyZa | BApPHAHTOB
OpraHU3aIuu OpraHM3alliil TpyZa | OpraHu3aly TPyJa |d IPOHM3BOJACTBA B |OpraHM3aLHU TpyHAa
TpyzAa u U TIPOU3BOACTBA B|U TPOU3BOJICTBA B | M3MCHSIOUIUXCS U TIpOU3BOJCTBA B
IIPOU3BOJICTBA B N3MEHSIOIIUXCS N3MEHSIOIIHXCS (pa3IMYHbIX) N3MEHSIOIIHXCST
U3MEHSIOIUXCS (pa3IHYHbIX) (pa3MHYHbIX) ycnoBUsX — pabouei | (pa3nuIHBIX)
(pa3nu4HBIX) ycioBusix  paboueit | ycinoBusx — paboueit | cutyaruu, ycnoBusix  paboueit
ycinoBusIX pabodeil | cuTyarmy, CHUTYaIlVH, TUIAaHUPOBAHUS U | CHTyaluH,
CHUTYaIlVH, IUIAaHUPOBAHHMS 1 | INTAaHUPOBAHHUS 1 | KOHTPOJIS IUTAaHUPOBAHHS u
IIAHUPOBAHUS U KOHTPOJISt KOHTPOJISt peanu3aun KOHTPOJISt
KOHTPOJIISt peau3anuu peanu3anuu MIPOEKTOB, JOIYyCKasl | pean3amnin
pea3anuu IIPOEKTOB IIPOEKTOB psiI HeTouHOCTEH IIPOEKTOB
POCKTOB
KC-2.1. 3HaTb: He 3Haer | JleMoHCcTpupyeT JleMoHCTpUpYyET JleMoHcTpHpYyeT
O60CHOBAHO 33 — HOpMAaTHBHO- | HOPMaTHUBHO- OT/eNbHBIE  3HAHWSA | JOCTaTOYHBIE HCUYepIBIBAIONINE
HCTIONB3yeT paBOBbIC U | IpaBOBBIC U | HOPMATHBHO- SHaHUS 3HaHMS
HOPMATHBHO- METOIYECKHE METOIYECKHE MIPaBOBBIX 1 | HOpMaTHBHO- HOPMAaTHBHO-
TIPaBOBEIC I OCHOBBI OCHOBBI METOIMYECKHX TIPaBOBBIX U | IPaBOBBIX u
MeTO/IMdecKie | OPTaHU3aIHH 1 | OpraHu3aIum 1 | OCHOB OpTaHH3aLNK | METOAUYECKHUX METONYECKHX
OCHOBBI YIIpaBIICHUS YIIpaBIICHUS u YIIPaBJICHHS | OCHOB OpraHHW3allMH | OCHOB OpTraHW3aLin
opraHusamyi u | IPOLECCaMu nporeccamu nporeccamu " YIpaBleHUs | U YIIpaBICHHS
yIIpaBICHHs HOCTIPOAAXKHOTO | HOCTIPOAAXKHOTO HOCTIPOAAKHOTO mporeccamMmu poreccamMmu
nporeccamMu 00CITyKUBaHUSA, 00CITyKUBaHUSA, 00CITy)KUBaHUSA, TOCTHPOIKHOTO TIOCTIPOJIAYKHOTO
MOCTHpOIaXkHOro | CepBHCa u | cepBuca u | cepBuca 1 | 00CITy>KMBaHUS, 00CITy)KUBaHUS,
TIKC-2 oGcyxuBanmsi, | OCYLIECTBICHUS OCYIIECTBIICHUS OCYIIECTBIICHUS cepBHCca u | cepBHCca u
cepBrca 1 JIOTOBOPHOIT U | IOTOBOPHOM 1 | JOTOBOPHOM 1 | OCyIIeCTBICHHS OCYIIECTBICHUS
oCyIIecTBIIeHHs: | PEK/IAMALIMOHHOI | peK/IaMalOHHOI PpeKIaMaIMOHHON JIOTOBOPHOIT U | JOTOBOPHOM u
JIOTOBOPHOM 1 paboThl,  OCHOBBHI | pabOTBHI, OCHOBBI | pabOTHI, OCHOBBI | PEKJIAMAlIMOHHOM PpeKJIaMalMOHHOMN
PpeKTaMaIHOHHOi | TPABOBOTO IIPaBOBOTO IIPaBOBOTO paboTsl, OCHOBEI | pabOTEI, OCHOBBI
PaGoTHI, OCHOBEI | PETyIMPOBAHHs PperyaupoBaHus PperyaupoBaHus MIPaBOBOTO IIPaBOBOTO
[IPaBOBOTO OTHOIICHNUH B | OTHOIICHHUIT B | OTHOIICHHMIT B | pery/IupoBaHus PperynupoBaHus
perymupoBanms | 00JacTH  3alIMTEI | OONACTH  3ALUMTHI | OONACTH  3ALIMThI | OTHOLICHHIE B | OTHOIICHHUI B
OTHOLICHHUH B IpaB MOTpeOuTENeH | mpaB moTpeduTeneil |npas motpeduTenel |obiacTH  3alMTHI | 00JAaCTH  3aIlUTHI
06JIACTH 3aLIATHI MpaB MOTpeOuTENeH, | MpaB moTpeduTenei
npaB JorycKas pAn
norpedurenei, HETOYHOCTEH
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Kon u

Kpurepun oLieHUBaHUS Pe3yNbTaTOB 00y4eHHs

Kox Kog, HauMEHOBaHUE
HaMMEHOBaHHE pe3yibTara
KOMIIETEHI[IH
NAK o0yueHus 1o 1-2 3 4 5
JMCLUIUIUHE
BO3HUKAIOLIMX B | YMeTb: He ymeet | McnipiThiBaeT Ymeer Ymeer B
mporecce v3 — | OpHEHTHPOBATLCS B | 3aTPyIAHEHUs B | ODHEHTHPOBATBCS B | COBEPLICHCTBE
MOCTIPOZIAKHOTO | OPUEHTUPOBATBCA B | HOPMATHBHO- YMEHHU HOPMAaTHBHO- OpPHMEHTHPOBAThCS B
00CTy)KMBaHUS M | HOpMaTHBHO- MPaBOBEIX U | ODHEHTHPOBATECS B | IPABOBBIX U | HOPMAaTHBHO-
CEepBHUCA, a TAKXKE | IPABOBBIX U | METOIHYECKHX HOPMAaTHBHO- METOAMUECKUX IPaBOBBIX u
MIPOEKTUPOBAHMS | METOAUUECKUX OCHOBaxX IPaBOBBIX U | OCHOBAx METOIUYECKHX
mporiecca OKa3aHus | OCHOBAX OpraHHU3aIuu U | METOIMYECKHX OpTaHU3aLHU U | OCHOBaxX
yeiyr OpraHu3aluu U | yIipaBJIeHHs OCHOBaxX yIpaBJIeHHs OpraHu3aLuu u
yIpaBJIeHUs nporeccaMu OpraHu3aLuu U | mpoleccaMu yHpaBJIeHHs
mporeccamMu MOCTIPOAAKHOTO YIIpaBIICHUS TIOCTHPOAAKHOTO poreccaMu
HOCTIPOJAAXKHOTO | 0OCITy>KMBaHUS, npoueccaMu 00CITy)KMBaHH, MOCTIPOIa’KHOTO
00CTyKUBaHUS, cepBuca 1 | IOCTHPOAAKHOIO cepBuca u | 006CITyKUBaHUS,
cepBuca U | OCyIIeCTBICHHS 00CITyXHUBaHUSA, OCYIIECTBICHHS cepBuca u
OCYILECTBICHUS JIOrOBOPHOI U | cepBuCca U | 1OrOBOPHOI U | OCYILECTBICHUS
JIOTOBOPHOM U | peKJIaMalMOHHOM OCYLIECTBIECHHS peKIaMalOHHON JIOTOBOPHOM u
peKIaMarMOHHOH | pabOoThl,  OCHOBAX | JOrOBOPHOM 1 |paboTBl,  OCHOBAaX | peKJIAMALIOHHOH
paboThl, OCHOBAaX | IPaBOBOIO peKJIaMalMOHHON TIPaBOBOTO paboTsl,  OCHOBax
IIPaBOBOIO peryaupoBaHust paboTBl,  OCHOBAX | PEryJIUPOBAHUA IPaBOBOTO
PEeryIupOBaHUs OTHOLICHUH B | IPaBOBOTO OTHOLIEHH B | peryIHpOBaHUL
OTHOILECHUI B|00JacTH  3ALUTHI | pEryIUPOBAHUSL 00acTH  3aLIUTHI | OTHOIICHUI B
o0JiacTH  3alLMTHI | IpaB NOTPEOUTENICH | OTHOLIEHUH B | mpaB notpedutenei, | odnactu 3aIIUThI
TpaB oTpeduTeNnen 0o0JacTH  3aLIUTHI | JOIyCKast psin | mpaB motpebuTeneit
IIpaB NoTpeduTenel | HEeTOYHOCTeH
Biangers: He Bnajeer | HeyBepenHo Binangeer HaBbikamu | B COBEpLICHCTBE
B3 -~ HaBbIKaMu | HABBIKAMH BJIaJieeT HAaBBIKAMH | IPUMEHEHHUS BJIafieeT HaBBIKAMHU
IPUMEHEHUs IPUMEHEHUs IPUMEHEHUs HOPMAaTHBHO- IIPUMEHEHUs
HOPMAaTHBHO- HOPMATHBHO- HOPMAaTHBHO- MIPaBOBBIX U | HOPMAaTHBHO-
IIPaBOBBIX U | IPaBOBEIX 1 | IPaBOBEIX 1 | METOANYECKUX IIPaBOBBIX u
METOIHYECKHX METOIHYECKHX METOIHYECKHX OCHOB OpraHH3alMH | METOAUYECKHUX
OCHOB OCHOB OpraHM3allu{ | OCHOB OPraHU3alMH | U YIIPaBIICHHs | OCHOB OpTaHU3aluU
OpraHU3aIuu u|u YIIpaBIICHUS | X yIIpaBJIeHHUs | IpoLieccaMu u yIIpaBIICHHS
yIIpaBJICHUS poreccaMu mporeccaMu MOCTHPOAAKHOTO poueccaMu
poreccaMu HOCTIPOAAKHOIO MOCTIPOAAKHOIO 00CITy>KMBaHUs, MOCTIPOAAXKHOTO
MOCTIIPOIAXKHOTO | 00CITy)KMBaHH, 00CITy)KUBaHUSA, cepBuca 1 | 00CITy)KUBaHUS,
00CITyXUBaHUSA, cepBuca U | cepBuCa 1 | OCYILeCTBICHHS cepBuCa u
cepBuca U | OCyIIeCTBICHHS OCYILECTBICHUS JOTOBOPHOIT U | OCYILECTBICHUS
OCYILECTBIICHUS JIOTOBOPHOI U | IOTOBOPHOM U | peKaMalioHHON JIOTOBOPHOM "
JIOTOBOPHOM 1 | peKJIaMalluOHHON PpeKIaMaIoHHON paboThl, MPABOBOIO | pEKJIAMAIMOHHON
peKJIaMalMOHHOM | pabOThI, TMPAaBOBOTO | PadOTHI, MPABOBOTO | PErYIUPOBAHUS paboTsl, MPaBOBOTO
paboTEI, IPABOBOTO | PETYIMPOBAHUS PperyaupoBaHus OTHOIICHUH PperyaupoBaHus
peryaupoBaHus OTHOIIEHUH OTHOIICHUH obnacTu 3aLUTHI | OTHOIICHUH
OTHOIICHUI obmacTu 3alUTHI | 00J1aCTH 3alIUTHI | IpaB MOTpeduTeNneH, | obnactu 3alUTHI
obiacT  3alMTEI | paB moTpebuTeNnell | mpa moTpebuTeneit | omyckas pAx | mpaB moTpeduTeNneH
paB noTpeduTene HETOYHOCTEH
IKC-3.3. 3HaTs: He 3HaeT | JleMoHCTpHUpyeT JleMoHCTpHpYET JlemoHCTpHpYyeT
Hcnons3syer 34 - coBpeMeHHbIE | COBPEMEHHBIE OTZeNbHBIE 3HAHUSA | JOCTaTOYHBIE HCYEpIBIBAIONINE
COBpEMEHHBIE ¢dopMbl U MeToxBI | POPMBI M METOIBI | COBPEMEHHEIX (HOPM | 3HAHUS 3HAHUA
(OpMBI 1 METOBI | OPraHU3ALMI OpraHHU3aIH’ u METOJIOB | COBPEMEHHBIX (hOPM | COBpEMEHHEIX (hopM
OpraHU3aLuU MPOU3BOJICTBEHHO- | IPOU3BOACTBEHHO- | OpraHU3alUU u METOZIOB | K METOZIOB
MIPOU3BOJICTBEHHO- | XO3SIHCTBEHHON XO3STHCTBEHHOU MIPOU3BOJICTBEHHO - | OpraHHU3aLIH OpraHu3aIu
XO3SIHCTBEHHON JIEATENBbHOCTH LieXa | ICITeIbHOCTH  IieXa | X03SHCTBEHHON MIPOU3BOJICTBEHHO- | IPOM3BOJCTBEHHO -
JIeSITEeNLHOCTH Liexa | (ydacTka); (ydacTtka); NIESITEIbHOCTH  11eXa | XO3HCTBEHHON X035 ICTBEHHOM
TIKC-3 (yJacTka); MIPUMEHSET MIPUMEHSIET (yuacTka); JIEATENBHOCTH  LIeXa | JeATEbHOCTH  LieXa
MPUMEHSET nepe10Bon nepe10Bon NepeI0BOro (yuactka); (ydacTtka);
TiepesoBoi OTEUECTBEHHBIH U | OTEYECTBEHHBIH M | OTEYECTBEHHOTON Tepe0BOro TIepes0BOro
OTCYECTBCHHBIM U | 3apyOeKHBIH OIBIT | 3apyOe)KHBIH OIBIT B | 3apYOEKHOTO OIBITA | OTEYECTBEHHOTON OTEYECTBEHHOTO W
3apyOeXHBII ONBIT | B obmacTn | obnactn B 00J1acTH | 3apyOeKHOTO OIBITA | 3apYOEKHOTO OMBITA
B o0JacT OpTaHM3aIuu OpTaHM3aIuu OpraHM3aluu B obnacTi | B obnactu
OpraHM3aIyH cepBHca cepBHca cepBHca OpraHH3aluHi OpraHu3aIHu
MIPOU3BOJICTBA cepBHCa, JOIycKas | CepBHca

psiA HETOUHOCTEH
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Kon
KOMITETEHITUU

Kon u

Kpurepun oLieHUBaHUS Pe3yNbTaTOB 00y4eHHs

Kog, HauMEHOBaHUE
HaMMEHOBaHHE pe3yibTara
NAK o0yueHus 1o 1-2 3 4 5
JMCLUIUIUHE

aHAJIOTUYHOMI YMmers: He ymeet | McnipiThiBaeT Ymeer Ymeer B

MPOIYKLUH Y4 — | OpHEHTHPOBATLCS B | 3aTPyIAHEHUs B | ODHEHTHPOBATBCS B | COBEPLICHCTBE
OpUEHTHPOBATHCS B | METOZAaX  BbIOOpA | yMEHUH MeToflaX ~ BbIOOpa | OpUEHTUPOBATHCS B
MeTolax  BBIOOpA | ONTHMATBHBIX ()OPM | OPHEHTUPOBATECS B | ONTHMANBHEIX (OPM [ METOgax  BBIOOpa
OITUMAJIbHBIX u METOJIOB | MeTOo[aX  BblOOpa |1 METO/IOB | ONITUMAJIBHBIX (hOPM
(GopM M METOMOB | OPraHU3ALUH ONTHMANIBHBIX (HOPM | OpraHU3ALUH u METO/I0B
OpraHHU3aIuu MPOU3BOJCTBEHHO - |H METO/IOB | IPOU3BOACTBEHHO- | OpraHH3alUH
MIPOMU3BOJICTBEHHO- | XO3sICTBEHHOMH OpraHu3aluu XO03SIICTBEHHOM IIPOU3BOJICTBEHHO-
XO3SIIICTBEHHOM JIESITEIbHOCTH  LI€Xa | IPOM3BOJICTBEHHO - | IEATEIBHOCTH LieXa | XO3sHCTBEHHOM
TIeATENbHOCTH IeXa | (y4acTka); B | XO3SIHCTBEHHOH (ygactka); B | IeATENPHOCTH IIeXa
(yyacrtka); B | mpuMepax JIEATENIbHOCTH  11€Xa | IpUMepax (yuacrka); B
npumMepax NIepeI0BOro (yuacrtka); B | mepeoBoro npumMepax
HIEpEeIoBOrO OTEYECTBCHHOIO M |IpUMepax OTEUECTBEHHOTO M | IIEPEIOBOTO
OTEYECTBEHHOIO U | 3apy0eKHOTO OIBITA | IEPEIOBOTO 3apy0EKHOTO OIBITA | OTEUECTBEHHOIO U
3apy0exKHOro B 00J1aCTH | OTEUECTBEHHOTO M | B obacTy | 3apyOeKHOTO OIbITA
oIBITa B OOJACTH | OpraHU3aLHU 3apyOeKHOTO OIBITA | OpraHU3aLNH, B obnactn
OpraHU3aLuu B o0JacTu | JoIycKas psO | OpraHu3anuy
cepBuca OpraHu3aLuu HETOYHOCTEeH
Bnagers: He Brazeet | HeyBepenno Bnageer naBbikamu | B COBEpILIEHCTBE
B4 — HaBbIkaMH | HABBIKAMH BIajieeT HAaBBIKAMM | IPUMEHEHUS BJajieeT HaBBIKAMH
IIPHMEHEHUS IIPHMEHEHUS IIPIMEHECHUS ONTHUMAIIBHBIX (OPM | IPUMEHEHUS
OIITHMAJIbHBIX OIITUMAJIBHEIX ()OPM | ONTHMAIBHBIX (HOPM | U METOJIOB | ONTHMAJIBHBIX (HOpM
dbopM u MeTonoB | U METOJIOB | U METO/IOB | OpraHU3aLHU u METOZIOB
OpraHU3aLuu OpraHu3aLuu OpraHu3aLuu MIPOU3BOACTBEHHO- | OpraHU3alUuK
IIPOU3BOJICTBEHHO- | IPOU3BOACTBEHHO- | IPOM3BOJCTBEHHO- | XO3SHCTBEHHOU IIPOU3BOJICTBEHHO-
XO3SIICTBEHHOM XO03SICTBEHHOM XO3SIICTBEHHOMN JIEATENIBHOCTH  11€XA | X03SiICTBEHHOM
JIeATEILHOCTH LieXa | AeATeIbHOCTH 1ieXa | AESTeIbHOCTH LieXa | (ydacTKa); JIeATENbHOCTH  1leXa
(ygacTka); (ygacTka); (ygacTka); TIPUMEHEHUS (ygacTka);
IPUMEHEHUs IPUMEHEHUs IPUMEHEHUs TIepesoBoro IIPUMEHEHUs
IIepeioBOro IIepeioBOro IIepeIoBOro OTEUECTBEHHOTO  H | IIePeIOBOTO
OTEYECTBCHHOIO M | OTEUECTBEHHOTO | | OTEYECTBEHHOIO U | 3apyOEKHOTO OIBITA | OTEYECTBEHHOIO U
3apyOeKHOTrO 3apyOeXHOT0 OIIbITa | 3apyOEKHOTO OIbITA | B o0acty | 3apyOeKHOTO OIbITa
omeitTa B 00JacTH | B obJsiactu | B 00J1acTH | OpraHu3auuu B obnactu
OpraHHU3aIuu OpraHU3aIuu OpraHU3aIu cepBHCa, JIOIyCKas | OpraHu3aniu
cepBuca cepBuca cepBuca PpsiJL HeTOUHOCTe! cepBuCca

MKC-3.4. 3HaTs: He 3naer wmertons! | JlemoHCcTpHpYyeT JleMoHCTpHpYET JlemoHCTpHpYyeT

Oprannaver 1 35 -  Meroxsl | OpraHu3anuu OT/eNbHBIE  3HAHWSA | JOCTaTOYHBIE HCUYepIBIBAIONINE

KfopnnﬂﬁpyeT OpraHU3aIuu JEATENPHOCTH  TIO | METOZOB 3HAHUS METOJIOB | 3HAHUS METOOB

HESTENBHOCTS 110 NEATENBHOCTH 110 | 00eCIIeYeHHIO OpraHU3aIHu OpraHH3aluu OpraHu3aIu

oBeCHeuenIo 00eCTIeueHHIO MIOCTIPOAAKHOTO JEATEeNbHOCTH IO | ACSTENBHOCTH 10 | IEATENbHOCTH IO

HOCTIPOA@KHOTO MOCTIIPOJAKHOTO | OOCTY)KUBaHUSL M | 00ECTICUEHHIO ofecreueHuIo obecrieyeHunto

o6y KHBaHns 1 OOCITy)XMBaHWS W | CEPBHCA, BBISIBICHUS | IIOCTIIPOIAKHOTO TOCTHPOAKHOTO MIOCTIPOJXKHOTO
cepBHCa, u yCTpaHEeHUS | OOCIy)KMBaHUS U | OOCHYXXHBaHHS W | OOCIHY)XMBaHHS U

ng;ﬁitmo u BBISBIICHHS U | IpUIHUH CepBHUCA, BHIABICHHS | CEPBHUCA, BHISBICHHUS | CEPBUCA, BBIIBICHHS

S yCTpaHEeHHS TEXHONOTHUCCKUX | 1 yCTpaHEeHHus | 1 YCTpaHEHUS | B yCTpaHEeHHs
TPIIHH HapyIIeHHI; TIPIYIHH TIPUIHH TIPIYIHH

FIPHUHH TEXHOJOTHYECKHX | OpraHM3aluU U | TEXHOJIOTHYECKUX | TEXHOJIOTHYECKHX | TEXHOJIOIMYECKHX

TEXHOJIOTHIECKHX N N . o

S HapyIIeHHUI; yIIpaBlICHUs HapyIIeHHI; HapyIISHHH; HapyIIeHHI;

PR OpraHU3aIuu ¥ | B3aUMOOTHOLICHUSIM | OpraHH3alUH 1 | OpraHu3auu U | OpraHu3aIu u

oprausaImIo yIIpaBlICHHS U C  BHEHIHHMH | yIIPaBICHUS yIIpaBICHHS YIIpaBIICHUS

ynpanienue B3aMMOOTHOIIEHUS] | KOHTPareHTaMH IO | B3AUMOOTHOIIEHHSM | B3aHMOOTHOIICHUSIM | B3AUMOOTHOIICHHUAM
MH C BHCIIHMMH | IOCTIPOAXHOMY |M €  BHEIIHMMH |M C  BHENIHUMH [M C  BHEIIHHMH

B3aHMOOTHOIICHUS

R KOHTPAareHTaMH 110 | OOCIy>KHBAaHUIO U | KOHTPAareHTaMH IO | KOHTPAareHTaMH II0 | KOHTPareHTaMH IO

KOHTpAreHTaMH 110 MOCTHPOAAKHOMY | CEpBHCY U | IOCTHPOAAKHOMY | IOCTIPOJAXHOMY | IOCTHPOAAKHOMY

HOCTITPOKHOMY 00CITy)KMBAaHUIO M | TOTPEOUTEISIMU O0CITy)KMBaHUIO | | OOCIY)XHBAaHHIO U | OOCITY)KHBAaHUIO |
CepBUCY U | IPOSYKIUH; CepBUCY U | cepBHCY U | cepBHCY u

00CITy)KMBaHHIO U

cepBitcy i MOTPEOUTENIMH OGOCHOBaHI/ISIU MOTpeOUTENIMH MOTPEOUTEIAMHI MOTPEOUTENAMH
TIPOIYKIH; NPEUIOKSHUH 110 | IPOIYKIIUH; MIPOIYKLHUH; TIPOIYKIVH;

MOTPEOUTEISIMU

P — OGOCHOBaHI/ISIV U3MEHEHUIO 0600H0B&HI/I${N O6OCHOBaHI/Iﬂu OGOCHOBaHI/Iﬂu

ocymecTBAACT IpPEeUVIOKCHUH 110 | TEXHOJIOTHU CEpPBHCA | IPEATOKEHHH 10 | IPEUIOKEHUH  T10 | IPEATOKEeHHH 10
N3MEHCHUIO N3MEHCHUIO HM3MEHEHHUIO N3MEHEHUIO

MIOATOTOBKY

Mpenmoser Mo TEXHOJIOTHU TEXHOJIOTHU CEPBHCA | TEXHOJIOTUH TEXHOJIOTHU CepBHCa
cepBuca cepBuca, JOITycKas

H3MEHEHUIO

s HETOYHOCTEH
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Kon
KOMITETEHITUU

Kon,
HANMMCHOBAHHUC
UK

TEXHOJIOTHI
HIPOM3BOJICTBA

Kon u

Kpurepun oLieHUBaHUS Pe3yNbTaTOB 00y4eHHs

HauMEHOBaHUE

pe3yibTara

o0yueHus 1o 1-2 3 4 5

JMCLUIUIUHE
YMmers: He ymeet BbIOHpaTh | cnibIThIBaeT Ymeer  BBIOUpath | YMeeT B
Y5 — BbIOMpaTh | ONTHMAIIBHBIE 3aTpyAHEHUSA B | ONTUMAJIbHBIE COBEpLICHCTBE
OITUMAJIbHbIE METO/IbI YMEHHU  BBIOHPATh | METOMIBI BHIOUpATh
METOJIBI OpraHU3aIuu 1 | OITHMAJIbHbIE OpTaHU3aLHU U | ONITHMAJIbHbIE
OpraHu3aluu U | KOOpAUHALUM METO/IBI KOOpAMHALIUH METO/IbI
KOOPIHHALIIN NIEATENBHOCTH 110 | OpraHU3aluu U | JEATENIBHOCTH IO | OpraHU3aluu u
JEATEIPHOCTH  TI0 | 00eCIIeYeHHIO KOOPXMHAIIIN 00eCcIIeueHHIO KOOpAMHALIIN
o6ecreyeHHIo MOCTIPOAKHOIO JIEATENBHOCTH IO | HOCTIIPOJAXKHOIO NIEATENbHOCTH IO
MOCTIIPOAKHOIO | OOCITY)KUBaHUS M | 00ECTICUEHHIO o0CiTyXUBaHUA | | 00ECIEUCHUIO
OOCITyXHBAaHUS W | CEPBHCA, BBIABICHUS | IIOCTIIPOJAXKHOTO CepBHUCa, BHIBICHHS | IOCTIPOAAXKHOTO
cepBHCa, u yCTpaHEHHUs | OOCTyKUBaHUA M [H YCTpaHEHHMs | OOCTyKUBaHUA U
BBIABJICHHS U | IpUYUH CEpBHUCA, BHIABIICHUS | IPUYUH CEpBHUCA, BHIABICHUS
yCTpaHEeHHS TEXHOJIOTHYECKUX  |H YCTpaHEHHs | TEXHONOTHIECKUX | U yCTpaHEeHHs
MIPUYUH HapyIIEHUH; MIPUYUH HapyLICHUH; MIPUYUH
TEXHOJIOTHYECKHX | OpraHM3aluu U | TEXHOJIOTHYECKUX | OpraHM3aluu U | TEXHOJIOTHYECKUX
HapyIIeHH; YIIpaBIICHUS HapyIIeHHI; YIIpaBIICHHS HapyIIeHHH;
OpraHU3aLuu Y | B3aUMOOTHOLIEHUSIM | OpraHU3aluK U | B3aHMOOTHOLICHUSIM | OpraHU3alUuH u
yIIpaBJICHUS U C  BHEUIHHMH | yIIPaBJICHU M C  BHEUIHUMH | yIpaBIeHUSI
B3aMMOOTHOIICHUSI | KOHTpareHTaMH IO | B3AMMOOTHOIICHHSIM | KOHTPareHTaMHy 110 | B3AHMOOTHOIICHHSIM
MH C BHEIIHMMH |[IOCTIPOARKHOMY |H C  BHEIIHMMH | IOCTHPOAAXHOMY |H  C  BHEIIHUMHU
KOHTPAareHTaMH 110 | OOCIy’>KHMBAaHUIO U | KOHTPAareHTaMH 110 | OOCIy>KMBAaHUIO U | KOHTPareHTaMH IO
MIOCTIPOJKHOMY | CEpBHCY U | IOCTHPOJKHOMY | CepBHUCY 1 | TOCTIIPOAYKHOMY
00CITY)KUBAaHUIO U | HOTPEOUTENSIMU 0OCITYy)KUBAaHHUIO U | IOTPEOUTEIAMHI 0OCIY)KUBAaHUIO U
CepBUCY U | IPOSYKLUH; CepBUCY U | IPOIYKLHUH; CepBUCY u
MOTPEOUTENAMH 000CHOBaHUS MOTPEOUTENAMH 000CHOBaHUS MOTPEOUTENAMH
IPOIYKIHH; OITUMAJIbHBIX IPOIYKIHH; ONTUMAJIbHBIX MPOIYKIHH;
000CHOBaHUs MPEATIOKEHU 110 [ 000CHOBaHMS NPEIIOKEHUH 110 | 000CHOBAaHUS
OIITHMAJIbHBIX N3MEHEHUIO OIITHMAJIbHBIX HM3MEHEHUIO OINITHMAJBHBIX
MPEAJIOKEHUI  T10 | TEXHOJIOTHH CEpBUCA | IPEVIOKEHUH 10 | TEXHOJIOTHU NPEAJIOKEHUH 110
U3MEHEHUIO U3MEHEHUIO cepBuca, JOIyCKas | ©K3BMEHEHUIO
TEXHOJIOTHU TEXHOJIOTHH CEpBYCa | ST HETOYHOCTEH TEXHOJIOTHU CepBHCca
cepBuca
Biagers: He Bnaneer | HeyBepenHo Bnageer Meromamu | B COBEpLICHCTBE
B5 - wMeromamu | MeTogamu BEIOOpA U | BIAJie€T METOAaMH | BEIOOpa U |BlazeeT METOJaMH
BbIOOpA U | IPUMEHEHHS BbIOOpa U | IpUMEHEHHS BbIOOpa "
IpUMEHEHHs OITUMAJIBHBIX IPUMEHEHUS ONTHMAIbHBIX MPUMEHEHUS
OIITHMAJIbHBIX METO/I0B OIITHMAJIbHBIX METOZIOB OINITHMAITBHBIX
METOZIOB OpraHU3aIuu U | METOZIOB OpTaHU3aLHU U | METOZIOB
OpraHU3aIuu U | KOOpAUHAIIUK OpraHU3auu 1 | KOOpAUHALIUH OpraHu3auu u
KOOPIMHALINN NEATENBHOCTH  T10 | KOOPIHHAIIHI JEATEIBHOCTH  T10 | KOOPHHAITHI
JEATENbHOCTH  TI0 | 00eCIIeYeHUIO IeATEeNPHOCTH IO | 00eCTIeUeHHIO JeATeNbHOCTH IO
00ecTeueHIo MOCTIPOAAKHOTO 00ecTeueHIo TIOCTHPOAAKHOTO 00€eCTeueHHIO
MOCTIPOJAKHOTO | OOCIY)KMBAaHUS ¥ | TIOCTIIPOJAXKHOTO 00CITyXHBaHHUS M | IOCTHPORAXHOTO
00CITyXMBaHUS MU | CepBHCA, BHIABICHUS | OOCIY)KUBAHHUS U | CEPBHCA, BBIABIECHUS | OOCIY)KUBaHUA U
cepBHca, u YCTpaHEHHUs | CepBHCA, BBIABICHUS | X YCTpaHEHUs | CepBHCA, BBIIBICHUS
BBISIBJICHHS U | IpUIHH u YCTpaHEHHUs! | IPUIHH u yCTpaHEeHHs
yCTpaHEeHHs TEXHOJIOTHYECKUX | IPUYUH TEXHOJIOTMYECKUX | IPUYUH
OpUIUH HapyILIeHHUI; TEXHOJOTHYECKUX | HapyIICHUI; TEXHOJIOTHIECKHX
TEXHOJIOTHIECKHX | OpraHH3aluH 1 | HapyIIeHHI; OpraHH3aluu U | HAapyIIeHHUI;
HapyIIeHHUI; yIIpaBlICHUs OpraHU3aIuu U | yIpaBlIeHHs OpraHu3aluu u
OpraHU3aIuu ¥ | B3aUMOOTHOLICHUSIM | yIIPABJICHUS B3aHMOOTHOIICHUSIM | yIIPaBICHUS
YIIpaBIICHUS U C BHENIHWMH | B3aUMOOTHOLIGHUSIM (M C  BHEIIHMMH | B3aUMOOTHOLICHUSIM
B3aMMOOTHOIICHUSI |KOHTpareHTaMHd IO | ¢  BHEIIHMMH | KOHTpareHTaMH IO |(H C  BHEIIHHMH
MH C BHEIIHHMH | IOCTIPOAKHOMY |KOHTPAareHTaMH IIO | IOCTHPOAAKHOMY | KOHTpPareHTaMH IO
KOHTPAareHTaMH IO | OOCIY)KMBAaHUIO ¥ | IOCTIPOJAKHOMY | OOCITY)KMBAHHIO | | IIOCTIIPOJIAKHOMY
MOCTHPOAAKHOMY | CEpBHCY U | OOCTy)XHMBaHUIO  H | CEPBUCY 1 | OOCIy)KHBaHUIO U
00CITY)KUBaHUIO H | HOTPEOUTENSIMU cepBuUCy U | moTpeduTensIiMu cepBuUCy u
CepBHCY 1 | IPOSYKIUH; MOTPEOUTEISIMU MIPOIYKLHUH; MOTPEOUTEISIMU
HOTpeOUTeISIMU OITUMAJIbHBIX TPOTYKIHIH; ONTHMATbHBIX MPOTYKIIH;
HPOTYKIHH; IPeUVIOKCHUH 110 | ONTHMAIbHBIX MPEUIOKEHUH IO | ONTUMAIIBHBIX
OIITHMAJIbHBIX N3MEHCHUIO NPEIVIOKEHUH 110 | K3MEHEHHIO NPEIVIOKEHUH 110
IPEeUVIOKCHUH  T10 | TEXHOJIOTHU CEPBHCA | H3MEHEHHIO TEXHOJIOTHU H3MEHEHUIO
U3MEHEHUIO TEXHOJIOTHU CEpBHCa | CEpBUCA, JOITyCKas | TEXHOJIOTHU CEepBHCa
TEXHOJIOTHU P HETOYHOCTEH
cepBuca
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Kon u

Kpurepun oLieHUBaHUS Pe3yNbTaTOB 00y4eHHs

Kox Kog, HauMEHOBaHUE
HaMMEHOBaHHE pe3yibTara
KOMIIETEHI[IH
NAK o0yueHus 1o 1-2 3 4 5
JMCLUIUIUHE
3HaTh: He 3maer wMerons! |JleMoHCTpHpYeT JleMoHCTpHpYET JleMoHCTpHpYeT
36 -  MeTonbl | IPOBEJEHHs ay[qHTa | OT[ENbHbIE 3HAHMUS | JOCTATOUHbIE HCYepIbIBaIOLINeE
IPOBEJCHHs u KOHTPOJUIMHTA | METOJIOB 3HAHUS METO/IOB | 3HAHUS METO/I0B
ayznura U | CEpPBUCHOTO IPOBEJICHNS] ay[HTa | IPOBEACHUS ayAUTa | IPOBEJCHUS ayJuTa
KOHTPOJUIMHTa HpeINpUsTUs, u KOHTPOJUIMHTA | X KOHTPOJUIMHIA | K KOHTPOJUIHHTa
CEPBUCHOIO BBIABJICHHS U | CEPBUCHOIO CEPBUCHOTO CEPBUCHOI0
MPEeNPUSTHS, olpereNeHns MyTe | IpeAnpHsTH, TIpeIPUATHS, TPeIPUATHS,
BBIABJICHHS U | UCTIONIB30BAHHs BBIABJICHHS U | BBISBIICHUS U | BBIBJICHHS u
orpezeneHus pe3epBoB OIpe/ieieHHsl IyTeH | OnpeaeneHns MyTei | onpeneneHus myTen
myTei TEXHOJIOTHI UCIIONB30BAHHS HCTIONB30BaHUS HCTIONB30BAHHS
UCIIONB30BAHHs CepBHCA, CHIKEHHS | pe3epBOB pe3epBoB pe3epBoB
pe3epBoB PUCKOB C  LIEJIBbIO | TEXHOJIOTUI TEXHOJIOTHI TEXHOJIOTHH
TEXHOJIOTHI JIOCTIDKEHHUS CepBHCA, CHIDKCHUS | CepBHUCA, CHIDKEGHHS | CEPBHUCA, CHIDKCHUS
CepBHUCa, CHUXKEHHS | HaHOoIbIIIeH PHCKOB C IIENBIO |PUCKOB C  LEIbIO |pHCKOB C  IIENBIO
PHUCKOB ¢  LENbIO | 3 (EKTUBHOCTH JIOCTIKEHHUS JOCTHKEHUS JIOCTHKEHHUS
JIOCTHKEHHS. paboTEI HanOobIIeH HauOoJbIIeH HanOobIIeH
HauOobIIeit OpraHu3aLuH, sdpexTuBHOCTH s¢dexTuBHOCTH s pexTuBHOCTH
MKC-5.3 sdpexTuBHOCTH UCXOJIs u3 | paboThl paboThI paboThI
e paboTEI KOHKPETHBIX OpraHu3alIuH, OpraHH3aluH, OpraHu3alyH,
ITpumMeHsieT MeTOABI o
OpraHu3aluH, ycnoBuit U | HCXOJIS U3 | UCXOAs U3 | HCXOJIS u3
[IPOBEJICHHS ayanuTa o
UCXOJIs u3 | moTpebHOoCTeH KOHKPETHBIX KOHKPETHBIX KOHKPETHBIX
1 KOHTPOJLTHHTA KOHKPETHBIX PBIHKA, B TOM YHCIIE | yCIOBHI U | ycnoBuit U | yCIIOBUH u
CEpBHCHOTO YCIIOBUit ulc NIPUMEHEHHUEM | TOTPEOHOCTEN norpedHocTel norpedHoCTeH
TPEATPHATHS, noTpebHOCTeH COBPEMEHHBIX PBIHKA, B TOM YHCIIE | PbIHKA, B TOM YHUCIIE | pBIHKA, B TOM YHCIIE
BBIABIICHUA 1 . | ppIHKa, B TOM umcIne | HHGOPMAIMOHHEIX | C IIPHMEHEHHEM | C MIPUMEHEHHUEM | C IIPIMCHEHUEM
oIpeieNIeHns ImyTeit .
¢ TpUMEHEHHEM | TEXHOJIOTHI COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX
HCTIONb30BAHMA COBPEMEHHBIX MHPOPMAILMOHHBIX | UHYOPMALMOHHBIX | MH)OPMALHOHHBIX
Ppe3epBoB NH(OPMALMOHHBIX TEXHOJIOTHI TEXHOJIOTHIA, TEXHOJOTHI
IIPOU3BOJICTBA, o
TEXHOJIOTHI JOIycKast psin
CHI)KEHUSI PHCKOB C o
HETOYHOCTEH
TIKC-5 Ezi%fniﬁ:;;meﬂnﬂ YMmers: He ymeer BrIOupars | McnbiTeiBaeT Ymeer  BBIOUpath | YMeeT B
sibexTHBEOCTH Y6 — BbHIOUpATH | ONTUMAIIbHBIE 3aTpyJHEHUS B | OITUMAJIbHbBIE COBEpLICHCTBE
paorst OITUMAJIbHbIE METO/IbI IPOBEJICHHS | YMEHUH  BBIOUPATH | METOJBI IIPOBECHHS | BLIOMPATh
oprammsamm, METOJIBI ayzmura U | ONITHMAJIbHEIE ayzxura U | OITHMANIbHbIE
HCXOA 13 IPOBEICHHs KOHTPOJLTHHTa METO/IbI IPOBEJICHHS | KOHTPOJUIUHIA METO/IBI IPOBE/ICHUS
KOHIOTHEIX ayznuTa U | CEpBUCHOTO ayznuTa U | CEpBUCHOTO ayzauTa u
yenomnit KOHTPOJUTHHTA TP IPUSTHS, KOHTPOJUTHHTa TIPeXIPHSTHS, KOHTPOJUTHHTA
O — CEpPBUCHOTO BBISBIICHHS U | CEPBUCHOTO BBISIBIICHUS 1 | CEPBUCHOTO
DS, B TOM THCTS HpeaNpUsTUs, ompereneHus] MyTe | IpeAnpHATHs, oIpesieNieHus IIyTei | IpeanpusTHs,
BBISIBJICHHS ¥ | HCTIOIBE30BaHUS BBISIBJICHHS 1 | ICTIONB30BaHUS BBISIBJICHHS u
C IPUMEHEHUEM . .
COBDEMEHHEIX ompe/iereHHs pesepBoB Ompejienenust 1yTeli | pesepsos ompeeneHus: MmyTel
myTe TEXHOJIOTHI UCIIONB30BAHHS TEXHOJIOTHI HCTIONB30BAHHSA
HNH()OPMALOHHBIX
TCXHONOMHM HCIIONB30BAHHS CepBHCA, CHIDKEHNS | PE3epBOB. CepBHCA, CHIKEHNS | PE3epBOB
pe3epBoOB PHCKOB C  IIENBIO | TEXHOIOTHH PHCKOB C  HEJBIO | TEXHOJIOTHil
TEXHOJIOTHI JIOCTIDKEHHUS CEepBHCA, CHIDKEHUS | JOCTIDKCHHS CepBUCA, CHIKEHUS
CepBHCa, CHIDKSHHS | HAMOOJIBIIIeH PHCKOB €  IIeNbIO | HanOombIei PHCKOB C  IIENbIO
PUCKOB C LENbIo | 3 PeKTHBHOCTH JTOCTHKEHHS addexTuBHOCTH JIOCTHKEHHS
JTOCTHKEHHS. paboTsI HauOobIIei paboTsI HauOobIIei
HanOonbIeit OpraHH3alyuH, 3¢ dexTnBHOCTH OpraHM3aluH, s pexTuBHOCTH
s¢dexTHBHOCTH UCXOIS U3 | paboThI HCXOJS u3 | paboThl
paboThI KOHKPETHBIX OpraHHu3aIuH, KOHKPETHBIX OpraHu3aIuy,
OpraHH3alIuH, ycioBuit 1 | HCXOJIst 13 | ycnoBuit U | HCXOJIst u3
HCXOJI u3 | moTpebHOCTeH KOHKPETHBIX OTpeOHOCTeH KOHKPETHBIX
KOHKPETHBIX PBIHKA, B TOM YHCIE | yCIOBHII U | pbIHKA, B TOM YHCIIE | YCIOBHI u
ycioBuit ulc NPHMEHEHHEM | TOTpeGHOCTEH c MIPUMEHEHHEM | HOTpeOHOCTeH
noTpedHOCTeH COBPEMEHHBIX PBIHKA, B TOM YHCIIE | COBPEMEHHBIX PBIHKA, B TOM YHCIIE
PBIHKA, B TOM YHCIIE | HHPOPMAIUOHHBIX | C IpHMEHEeHHeM | HHOPMAIMOHHBIX | C IIPHUMCHEHHEM
C  TpPHUMEHEHHEM | TeXHOJOTHI COBPEMEHHBIX TEXHOJIOTHiA, COBPEMEHHBIX
COBPEMEHHBIX UH(OPMALMOHHBIX | IOIMyCKast psin | uHGOPMAIMOHHBIX
UH(POPMALIOHHBIX TEXHOJIOTHH HETOYHOCTEH TEXHOJIOTHH
TEXHOJIOTHH
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Kon
KOMITETEHITUU

Kon,
HANMMCHOBAHHUC
UK

Kon u

Kpurepun oLieHUBaHUS Pe3yNbTaTOB 00y4eHHs

HauMEHOBaHUE

pe3yibTara

o0yueHus 1o 1-2 3 4 5

JMCLUIUIUHE
Brnagers: He Brageet | HeyBepenHo Bnaneer naBbikamu | Bnaneer B
B6 — HaBblkaMH | HABBIKAMH BJIajieeT HaBBIKAMM | IPUMEHEHUS COBEpLIECHCTBE
IPUMEHEHHs IPUMEHEHHs IPUMEHEHUs ONTHMAJIBHBIX HaBbIKaMU
OIITUMAJIbHBIX OIITUMAJIbHBIX OIITUMAJIbHBIX METOZIOB MIPUMEHCHUS
METO/I0B METO/I0B METO/I0B MIPOBEJICHHs] ay[HTa | ONTUMAIbHBIX
IpOBEJCHHs IPOBEJECHHs ayIMTa |[IPOBEIEHNUs ayauTa |’ KOHTPOJUIMHTA | METOJIOB
ayznurta ulu KOHTPOJUIHHTA | X KOHTPOJLIHHTA | CEPBUCHOTO MPOBEJICHUS ayJHTa
KOHTPOJUTHHTa CEPBUCHOIO CEPBUCHOIO TIpeIpUATUS], u KOHTPOJUIMHTa
CEPBUCHOI0 HpeINpUsTUs, IpeINpPUsTHUs, BBISIBJICHUS U | CEPBUCHOIO
TPEeINPUITHS, BBISIBIICHHS 1 | BBISIBIICHHS U | ompesieNieHus IIyTeH | IpeanpusTHs,
BBIABJICHHS U | ompeJieIeHus] IyTel | onpesieNieHusl MyTeil | HCIoJIb30BaHus BBISBJICHHS u
ompeeaeHus UCIIONB30BAHHs UCIIONB30BAHHs pe3epBoB ompesenaeHus: myTel
myTei pe3epBoB pe3epBoB TEXHOJIOTHI HCTIONB30BAHHS
UCIIONB30BAHHs TEXHOJIOTHU TEXHOJIOTHU CepBHCA, CHIDKEHUS | pE3epBOB
pe3epBoB CEepBUCA, CHIKEHHS | CepBHCA, CHIKEHHUS |PUCKOB C  LEJbIO | TEXHOJIOTHU
TEXHOJIOTHU PHCKOB € IIENBIO [pUCKOB  C  LEJBIO | JOCTHKEHHUS CepBHCA, CHIDKCHUS
CEepBUCA, CHUKEHHS | JOCTIKEHUS JIOCTIDKEHHUS HaubonbIIeH PHCKOB C  IIENBIO
PUCKOB C LENbIO [ HAUOOIbILEH HauOobIIei addexTuBHOCTH JIOCTHKEHHS
JIOCTHKEHHS. a¢dexTuBHOCTH 3¢ dexTHBHOCTH paboThI HanOobIIeH
HauOobIIei paboThbl paboTs OpraHU3aLKH, 3 HeKTUBHOCTH
sdpexTuBHOCTH OpraHu3aluH, OpraHu3aluH, HCXOms u3 | paboThl
paboTEI HCXOJIS U3 | HCXOIL 13 | KOHKPETHBIX OpraHu3alyH,
OpraHu3aluH, KOHKPETHBIX KOHKPETHBIX ycnoBuit U | HCXOJIs u3
UCXOMS u3 | ycnoBuit u | ycnoBuit u | norpebHOCTEN KOHKPETHBIX
KOHKPETHBIX noTpeObHOCTeH noTpeOHOCTeH PBIHKA, B TOM YHCIIE | YCIOBHI u
YCIIOBUit U | pplHKA, B TOM YHCIIE | DbIHKA, B TOM YHUCIIE | C MIPUMEHEHUEM | HOTpeOHOCTEH
noTpebHOCTeH c IPHMEHEHHEM | C IPHMEHEHHEM | COBPEMEHHBIX PBIHKA, B TOM 4HCIIE
PBIHKA, B TOM YHCIIE | COBPEMEHHBIX COBPEMEHHBIX MH()OPMALOHHBIX | C IIPIMCHEHUEM
C  HpUMEHeHHeM | HHPOPMALMOHHBIX | HHDOPMALMOHHBIX | TEXHOJIOTHIA, COBPEMEHHBIX
COBPEMEHHBIX TEXHOJIOTHI TEXHOJIOTHI JOIycKast psn | nHQOPMALHOHHBIX
NH(OPMALMOHHBIX HETOYHOCTEeH TEXHOJOTHI
TEXHOJIOTHI
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KAPTA

[Tpunoxxenune 2

o0ecre4yeHHOCTH JUCHHMILUIMHBI Y4eOHOH U y4eOHO-MeTOANYeCKOM JIUTepaTypoi

Jucnurnnuna: OCHOBBI JIOTHCTHKY HA MIPEANPUATUSIX CEPBUCA
Kona, nanpasnenue noaroroku: 43.03.01 Cepsuc

Hanpasnennocts  (mpoduip): DOKOHOMHKA CEPBHUCHOTO TPEANPHUATHS W OpPraHU3alUsg
IMOCTIIPOJAKHOI'O O6CJ'Iy>KI/IBaHI/IH
Ne | Ha3anue y4ueOHOTO, yueOHO-METOIMUYECKOTO H31aHusl, aBTop, [Konmnue| Kontunrent |O6GecneyenHo| Hammune
n/m W3AaTENbCTBO, BUJ N3/IaHUS, TOA U3IaHHA CTBO | oOydarommxcs, CTb JICKTPOHHO
9K3EMII | ICTIONB3YIOMHNX (00yJaloIUXCsTO BapHaHTa
TApOB Bl YKa3aHHYIO |nuTeparypoii,| B OBC
BUK | nwmreparypy % (+-)
1 [dpibckas, Banentnna  BmagummuposHa.Jlormetmkas 2 1 25 4 -
4. YacTp 2: yueOHUK I OakanaBpraTa U MarucTpatypsl / B. B.
Hei6ckas, B. 1. Ceprees. - M: U3garensctBo FOpaiit, 2018. -
341 c.
TTanarus, 10. . Jlorucruka -
IUIAHUPOBAHUE U YIPABJICHHE MAaTePHAIbHBIMH OTOKAMH '
2 |yuebnoe mocobue / FO. W. IMamarun. - Caunkr-Iletepbypr: OP 25 100 +
TMonuTexHuka, 2020. - 288 c. .
URL.: http://www.iprbookshop.ru/94836.html.
TanyxuH, Anekceii [letpoBuu.Jloructuka B 2 4. Yacte 2 :
3 |yueOnuk mys By30B / A. I1. TsanyxuH. - 3-¢ u3m., nep. u gom. - P 25 100 +

Mocksa: FOpaiit, 2020. - 223 ¢
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